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Abstract
This research aimed to 1) investigate the efficiency in using the electronic

office system of Rajamangala University of Technology Thanyaburi for administrative,
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and 2) explore suggestions for improving the efficiency in using the system. This
study was a survey research. The research sample group consisted of 327 support
staff members and faculty members who were using the electronic office system of
Rajamangala University of Technology Thanyaburi. The instrument used for data
collection was a questionnaire. The data were analyzed using percentage, mean, and
standard deviation. The hypotheses were tested using t-test, F-test, Pearson
correlation coefficient, and multiple linear regression. The research results revealed
the following. Most of the respondents found the factors affecting the efficiency in
using the electronic office system were at a high level in terms of the efficiency of
the system. The multiple regression analysis to determine the variables capable of
identifying the factors affecting the efficiency in using the electronic office system
resulted in the value of .653. When each aspect was considered, it was found that
the factors affecting the efficiency in using the electronic office system were at a high
level were the ability in learning how to use the system at .128, and the errors
encountered when using the system at .059, with the statistical significance level
of .05.

Keywords: administrative work; electronic office system; efficiency
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FruUs X1 X2 X3 X4 X5 Y1
X1 fumnuanansalun1sseu; 1
X2 AulsEaNsAINNISITIY T30 1
X3 aulseansnmlun1sandn 465 762% 1
X4 AIUTDRANAIAINNITLTITY -074 126 -146% 1
X5 guanuisnalalunisldau BTO% 721% 720" 147 1
Y1 UssAnsamlunisufiinussuy  633% q23% 717 -.182%* 752% 1
ansusIadBlannseiing

**5 < 05

M131991 2 MIUATITannRENAMLUUTUABY serdtsssansawlunisufjifau
szuuansussaBiannsalind uninendemaluladsivusnasyyl
UszAvsnmlunisldnussuvans  UssAvsnmnlunisufiReussuvansussadiannsednd,

ussUBLanvseting” B S.E. B t P

(Constant) 1.090 .156 6.966 .000*
X1 puadausalunisiseus 073 048 084 1.525 128
X2 guuszansnmnsligau 227 .055 235 4.115 .000*
X3 gulszansnanlunisani 171 053 192 3.221 .001*
X4 AUTDRANAIAINNITLTITY -.057 .030 -063  -1.893 .059
X5 guanuisnalalunisldau 327 .045 378 7.317 .000*

R = .659 R? = .653, Std. Error of the Estimate = .274 F = 123.866, P = 0.000
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Ansgvinnnsniunsuiieviudsifsiualumesviungyssavsnmlunisldmussuy
a15usTauBlanvsedind (e-office) NmInendumaluladsivusnasyys sumuaiunsaly
n15i38u3 (Beta = .084) sirudszaniamnisldanu (Beta = .235) suuszansamlunis
3931 (Beta = .192) AudaranaInINN1slea1u (Beta = -.063) anuadnuiisnalalanisly
474 (Beta = .378) lagdadeuf denasousedns amlun1sufuacussuvaisussn
Sidnnselind (e-office) 1udrduusn Ao drumruianelalunisldaiu sesawn fe
UszAnsnmnsldeu sl eradumssyaainsvosmminerdomaluladyvusaasyys
diuinsldnuszuuasussadidnnsedndidueiosdefiduusslovidonsufoRnus
nans MIUszaunuLazinsarusruveaulatlieg1liusednsain uonanNazanns
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dnszany Srananuddouresnutisannalunndunssudaenasyiilinsu oo
asUTINAYMINLazATasTN annsaRnnuFsidadildlaeie daelvinisfumienans
$etu Bnsdstneaniiufilunsiaiudnde Usslenifinaniviliyaanafaaiuis
wolalunmsldanuszuuasussudidnnsodind Geaenndasiuauideves ialld fumiae
(2562) finuin yeansdulngiiisimuadiduszuvnuasussuegluszduun laed
AuinInssuvansussdidnnsedndidussuuivunzausunisfu-denisdenisly
w1 Inendes Feminmunnaumsianudiieatussdovnuansussudae vl ssuvans
vssnBidnnsetnd shlinssu-dmdsdedsuiimuazmnuagsadufiutuun lnems
Wnldszuuaisly username wag password Tunisidngseuu inlinseenaanidsdouay
penLavmddanuazminuaznaiiniinisesnaulagldngidounisdodanieouiiag
UjtRneuiiasiissuvarsussadidnnsedndidnaldlunsuimsdanisauasusinves
UNINYIGY NUIVLVDY Asaneal WiaweU,33ms1 wsans, ’nqwé WIAUN, il ndenes
wag 598y 1Tedund (2563) nud1 wan1IMAdeUUTEAVE MMBITTUUMMINA AT VALY
63 i8I NAdeUNaef WUTT dunNET sualianue wazkan1sAnw
Uszansuan1sliuinisvesszuu wuin AnedeUszdninalassauegluszdu un iilo
finsanseiusssdiduanadsainannlumides Tdua dMuguaiwszuy Fuauan
foya uazmunuaIMUINT uazsiTeves algnaan Indun (2563) it sEUUILANT

a

ussaBiannsetinduuinason1sufuRNuUe il s eI uIaduAINT s IS AAN

o

TUATUAMULNEEN AIUTUABUNTYUIUNISIT I UaIsUTTUDLANNTaTindogsiivudfny

aaa

9@nANTEAU 0.05

Jorauanuzn13Ie (Research Suggestions)

1.4DLEUALULIINNANTTIY

INNANITANYT “Uuanienisimuilsednsninlunisldaussuvaisussu
Bidnmseiind (e-office) vomminedumalulatsvasaasad” fusziiy fil

1.1 msfinsdarneusunisldnussuuasussadidnnsedndunynainsynausge
defles ieliAnamwannsaldnuszuuimnganiueuifuiavey enadeineusals
yaansRauATtIdgesng dalviinsuandsuFoussriadieusinnu el
anudnnudlakazanuausalunisuuRnuiessuvansussadiannselindliegiad
Usgdnsnm

1.2 fuaszuumsvivdeyaliidudagtuegeaiiane wazuszuduiusly
yransynauilinussuvansussadidnnsedndegaviie uasliduuzinisldauile
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Aatlgmnisldnussuuansussuidnnsedng (e-office) Bnits fUATRMuAIITNITULs
dauaszuus Weliannsaudlelgmmenuies ielinsldnuseidesuazsiuiu ey
nMaLfislsEavsnmvesszuuasuTIBIEnnsetind

1.3 msfimsiaussuvaisussadidnnsedndliamnsaldenldfugunsaif
vanviany L andnlny uiude Wudy wazmsuivssuulidussuufianansodildiie
mnwazmntunsidisdeyaldnniivanan

1.4 msatuayusutsznalumsfauuiusssuuliiussnsnmanndstu ua
Wingunsal 1wy 1nTesaunuiued 1nfeviedumedidn Arnusniwasiussaniamde
s lganu

2. farauauuziiensisesaly

2.1 esAnwidgurlunisnswauiyszansaanlunisldaussvvaisussu
didnwsetind (e-office) vosunInenduwmaluladsvusnasyustneldisidesdnanin
dieannsoianTinsizing wdthluimuuulsdifndssansamlsinnty

2.2 msAnwanuianudlafefuszuuansussudidnnsedndifsniwase
Uszansnlumsufifnu wethsnfmunanuiuassinuzvesymannslifimivaunsaly
nslfnusyutansussudidnnsedndifiugsiy
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