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Abstract

The purpose of this research was to study the approaches for developing the
quality of public administration. of the Office of the Permanent Secretary, Ministry of
Interior It is qualitative research using document analysis and in-depth interviews.
from 17 directly involved persons who provided important information using
purposive sampling The triangular examination process was used to analyze the data
by interpreting it to generate inductive conclusions. obtained from documents and
interviews It considers the context and uses descriptive text writing. The results
showed that before proceeding to develop the quality of government management
of the Office of the Permanent Secretary for the Interior Should study and understand
the concepts and criteria of improving the quality of public administration. Also
known as the abbreviation PMQA, the main idea of improving the quality of
government management is the desire to see government agencies focusing on
government operations that focus on leading the organization with vision. Be socially
responsible Give importance to people, service users and stakeholders. Improve the
management system to be flexible and flexible. Encourage civil servants to develop
themselves Be innovative and keep learning. Make decisions based on real
information. and work by focusing on the results that matter most. and the quality
criteria for government management consisted of 7 categories: organizational
leadership, strategic planning, Client and Stakeholder Focus, Measurement, Analysis
and Knowledge Management HR focus process management and results of
operations.

Keywords: Guidelines; Quality Development; Public Administration
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