Anuianelanassuudunsindrinsuuseanu (BBintranet)
Y9991519n 158U sUUsZIN (Haunang)
Satisfaction towards the Budget Bureau Intranet of Government
Officials in the Budget Bureau (Central Office)

YU Anslya ' 35y Inaed?
Chutimon Sittichok, Srirath Gohwong

unAnga (Abstract)

nsfnwzesnuiianeladeszuudunsiindrtinauyseuin (BBintranet:
Budget Bureau Intranet) 131518n1sdiinsuszanal (@mnany) luadaii ngusvasd
e 1) Anwiszduaiufisneladessuudunsuidadiinsuuszana (BBintranet) 104
Prsmwnisddnaulszana @unany) 2) Anvilieuiisuauiianelanessuudunsda
d1insudseann (BBintranet) ¥039131%n15dUNIUUTEIIA (dunan) Swunaudade
dauymna 3) AnvnuTeuiisuaruiisneladeszuudunsiidadidnivdssuia
(BBintranet) ¥@et1319n15edinauUsznnns (dunane) uunaudadeaiunisldau uag
4) Anwrauduiusszninauynsldauluszuuivszavaufionelaseszuudunsda
dninauUsyanal (BBintranet) vosi1T1vnsdinsuU Tz (@2unans) ndusegsild
Tunisfine loun 91919015819 nsulssRadIunansdunuseAvUfURnsuaz szau
FAuRYN15 SIuIUTMNA 305 AU wsedlefild Ao wuuaeuan adanldlunsTATIE
Yoya leun A1l fovas Aade ALTsaUUIIATEIY t-test One-Way ANOVA LSD
Chi-square wag Cramer’s V 98198o @Ay n19adAfisedu .05 nan15AnwINy31
Aufisneladessuudunsninaitniudssuin (BBintranet) ¥049151%9N19
dinaudszuna (@aunats) egluseduuin (X = 4.56 uag SD. = .46) NANITNAABY
aunfgiunudn nguiegwiinirsnuandsfuiauiianeladoszuudunsuie
drlinsuszana (BBintranet) uana1aify egnaditfoddymisadaiisedu 05 ngusiogiei
el 81 2AUNISANYY wazszAuiunls uana1eiy Saufisnelaseszuudunsdn

Received: 2023-05-18 Revised: 2023-06-26 Accepted: 2023-06-27

! purdInuAEns IrmMneSunensiEns Faculty of Social Sciences, Kasetsart University
Corresponding Author e-mail: chutimon.si@ku.th

2 aourdsnnenans dninenaeinensAans Faculty of Social Sciences, Kasetsart University.
e-mail: srirath.g@ku.th


mailto:chutimon.si@ku.th

wua | 195
21581SN1SUSHISAI0NISUA:UINNSSUNaJIAU
Un 5 avun 8 tdoudimAu 2566

driinsudszanal (BBintranet) liumnsnaiu ngudaogeaifinudiuszognailunisldau
syuudunsnind1insulseanas (BBintranet) wananaiy danuianelasiesyuudunsin
dinauuseancs (BBintranet) unneinefu eghiitdoddynsediffisziu 05 nauiiegdiil
Yranarlunisldaussuvdunsiidnadidnsuuseuns (BBintranet) wana ey A7y
fanelastossuudunsndaditineulszuna (BBintranet) lsiuansinaifuy Vel wynslfouly
syuU danuduiusiuseauanuianelanessuudunsifindiineauusyan (BBintranet)
TudememuiuAsud1eles (Cramer’s V AU .12)

AdAty (Keywords): auitawsls; szuudumsiiladtdnsuuszana (BBintranet); 4151015
AnIuUTTIINEIUNAN

Abstract

The objectives of the study “Satisfaction towards the Budget Bureau
Intranet of Government Officials in the Budget Bureau (Central Office)” were 1) To
study the level of satisfaction towards Budget Bureau Intranet of Government
officials in the Budget Bureau (Central Office) 2) To compare the satisfaction
towards Budget Bureau Intranet according to the demographic factors 3) To
compare the satisfaction towards Budget Bureau Intranet according to the usability
factors of Government officials in the Budget Bureau (Central Office), and 4) To
study the relationship between the usage of menus and the level of satisfaction
towards Budget Bureau Intranet of Government officials in the Budget Bureau
(Central Office). The sample in the research was 305 Government officials in the
Budget Bureau (Central Office). Data were collected by questionnaire. The statistics
employed in the research were frequency, percentage, mean, standard deviation,
t-test One-Way ANOVA LSD Chi-square and Cramer’s V. The statistical significance
was set at .05. The results of this study found that the level of satisfaction towards
the Budget Bureau Intranet of Government officials in the Budget Bureau (Central
Office) was high (X = 4.56 and S.D. = .46). The hypothesis testing of demographic
factors revealed that the difference in agencies had differences in satisfaction
towards Budget Bureau Intranet. However, the difference in sex, age, education
level, positions level had no difference in satisfaction towards Budget Bureau
Intranet. Additionally, the difference in frequency use and time length had
differences in satisfaction towards Budget Bureau Intranet but the difference in time

range had no difference in satisfaction towards Budget Bureau Intranet. Lastly,
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menus had a weak association with the level of satisfaction towards Budget Bureau
Intranet (Cramer’s V = .12).

Keywords: Satisfaction; Budget Bureau Intranet; Government officials in the Budget
Bureau (Central Office)
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