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Abstract

The purposes of this study are 1) to compare the service for the
transit/transfer passenger at Suvarnabhumi Airport with the other two airports that
provided the same service. 2) to find the ways to improve the service for
transit/transfer passenger of Suvarnabhumi Airport. This study is qualitative research.
The purposive samples that are used in this research are the group. Which comprises
of 4 keys informant from Airports of Thailand Company limited. They are high ranking
executives in the related fields that concern the service for transit/transfer passenger.
By using tools of structured in-depth-interview form by in-depth-interviewing and
analyzed data by descriptive interpretation. Moreover, the secondary data is retrieved
from textbooks, other researches and Thesis from both in Thailand and international
level in order to complete the contents of this study. From the research, it was found
that 1) The SAT-1 Building can relief the congestion inside the main terminal building
of Suvarnabhumi Airport and also increase the space overall 2) The deregulation will
increase the agility in management 3) By adding the additional facilities will provide
more comfort for transit/transfer passenger at Suvarnabhumi Airport. It can be
concluded that Suvarnabhumi Airport can provide service at the standard level as
well as other 2 airports however, at the other service level, Suvarnabhumi Airport
still needs to be improved.

Keywords: Passenger; Transit/Transfer; Service Improvement; Suvarnabhumi Airport
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QUARTERLY TOTAL AIRPORT REVENUES IN 2020 BY REGION:
FORECASTED (PRE-COVID-19) VS. ESTIMATED UNDER (COVID-19) (MILLION USD)
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Africa 4,300 2,100 -51.2%
Asia-Pacific 49,900 20,500 -58.9%
Europe 59,300 22,200 -62.6%
Latin America-Caribbean 10,500 5,200 -50.5%
Middle East 13,200 6,200 -53.0%
North America 34,700 18,300 -47.3%
World 171,900 74,500 -56.7%
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#47: International Finance Corporation, 2020
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