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Abstract

This research aims to investigate the motivating factors influencing the job
retention and also examines the job retention of operational level staff at Kasemrad
Sriburin Hospital in Chiang Rai Province. The research sample consisted of
225 individuals who participated through an online questionnaire. Statistical analysis
included percentage, mean, standard deviation, T-test, F-test, and multiple regression
analysis (MRA). The statistical significance level was set at .05. The findings of the
study revealed the following: 1) Overall, the motivation level of operational level
staff at Kasemrad Sriburin Hospital, Chiang Rai, was high. Factors such as job
characteristics, relationships with supervisors and colleagues, responsibility,
recognition, job security, career advancement and work environment were found to
be strongly motivating. On the other hand, factors related to salary and benefits were
moderately motivating. 2) The employees' intention to stay in their current job at
Kasemrad Sriburin Hospital was high in all aspects. They had the highest intention to
continue working at the hospital until retirement and showed no desire to switch to
other professions. 3) The motivating factors that significantly influenced the job
retention of operational level staff at Kasemrad Sriburin Hospital, Chiang Rai, were
relationships with colleagues and supervisors, work environment, and job security.

Keywords: Motivation; Employee Retention; Hospital
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