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Abstract

This research aims to investigate opinions regarding organizational culture,
organizational effectiveness, and the factors within organizational culture that
influence the effectiveness of the Bangkapi District Office. The research utilized a
quantitative methodology, with the sample group consisting of personnel from the
Bangkapi District Office. A total of 111 participants provided data through
questionnaires. The collected data was analyzed using various statistical measures,
including frequency, percentage, average, standard deviation, and multiple regression
analysis. The findings revealed that the opinions of Bangkapi District Office personnel
regarding organizational culture were generally positive. The cultural aspect of
adaptation was ranked highest, followed by supportive relations. The subsequent
cultural aspects, in descending order, were cultural unity, cultural participation,
cultural command, mission culture, and marketing culture. Similarly, the opinions on
organizational effectiveness, as perceived by the Bangkapi District Office personnel,
were also positive. The highest-ranking dimensions of organizational effectiveness
were objective assessment, competition and value assessment, strategic group
assessment and systematic assessment. Furthermore, the multiple regression analysis
identified that organizational culture, mission culture, and unity culture significantly
influenced organizational effectiveness. The statistical analysis indicated that
organizational effectiveness could be predicted, to a significant extent (at a level of
0.05), based on the perspectives of the Bangkapi District Office personnel. The
determinant coefficient (Adj.R2) was calculated as 0.821, indicating a strong
relationship between the variables.
Keywords; Organizational Culture; Organizational Effectiveness; Governmental

Organization.
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