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Abstract

The thesis entitled consisted of two objectives. The study aimed 1) To
compare the learning achievement in the subjects Duties of citizens on self-discipline
before and after school using video media of 4th grade students to study the
satisfaction with learning by using video media Civil duty course on self-discipline
Grade 4 students at Wat Chaiyaphum School, Sena District, Phra Nakhon Si Ayutthaya
Province Phra Nakhon Si Ayutthaya Primary Educational Service Area Office 2.1)

academic achievement in the course Duties of citizens on self-discipline using video
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media of 4th grade students after studying higher than before significantly from the
statistics at the .01 level 2) Satisfaction of Prathomsuksa 4 students towards learning
by using video media Unity is strength at the highest level have an average score of
4.75

Keywords: Achievement; Video Media; Civic Duty Subjects
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Components of Creative Tourism in Lampang Province
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Abstract

The purposes of this research were 1) to study the behavior of Thai tourists
visiting creative tourism in Lampang province, and 2) to study the tourism
components of Thai tourists in traveling in Lampang.This research was a quantitative
research, collecting data with the questionnaires. The sample group consisted of 400
people analyzed data with ready-made programs using descriptive statistics were
frequency, percentage, mean, and standard deviation. Inferential statistics used to
test hypotheses were T-Test, F-Test, The statistical significance was set at the 0.05
level. The correlation test was Scheffé's method. The result found that,1) personal
data of the respondents on a trip to come to Lampang with the purpose of traveling
for leisure, travel was at 53.50%, Prefer to travel with family 40.30 level, ravel by
private car 52.00 percen and, travel by private car 52.00 percent, and 28.70% stayed
in homestay accommodation with travel expenses less than 3,000 baht. 35.00
percent, most of them came to travel once a year, 30.50 percent. Item 2. It was
found that tourism components The overall picture was at a high level (mean = 4.41).
considering each aspect, it was found that the aspect with the highest average was
attractiveness (average = 4.52), followed by accessibility (average = 4.48), amenities
(average = 4.40), accommodation for tourists (average = 4.39), and the aspect with
the least average was tourism activities and tourist attractions. (mean = 4.35),
respectively.

Keywords: Elements of Travel; Creative Tourism; Lampang Provinc
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Components of Secondary School Administration in the

New Normal Era
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Abstract

This article is goal was to research the components of secondary school
administration in the new normal era in order to manage secondary schools in a
situation-appropriate manner. The study was executed through the review of relevant
research and documents to determine issues and a focus group discussion by five
experts. The results indicated that the components of school administration in the
new normal era included 1) strategy, 2) teacher and personnel development, 3)
leadership, 4) learner quality development, and 5) digital technology.
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Abstract

This research has objectives to study the competency development of
performance and performance factors of security guard license in Chonburi and to
study performance factors have causal relation with the competency development
of performance of security guard license in Chonburi. The samples consists of 300
security guards license in Chonburi. Research instrument for data collection is
questionnaire and statistics for data analysis such as percentage, mean and standard
deviation and analyze the relationship of personal characteristics by Chi-square and
analyzed performance factors have causal relation with the competency
development of performance of security guard license by Multi linear Regression
Analysis and test statistic to detect the presence of autocorrelation as Durbin-Watson
of 1.5 < Durbin-Watson > 2.5. The research results found that security guard license
had an opinion on the competency of performance of security guard license in
Chonburi at high-level overview. When consider all factors indicated that the
maximum average was self-opinion; next were knowledge, skill and personality
respectively. For performance factors found that security guard license had an
opinion on performance factors of security guard license in Chonburi at high-level
overview. When consider all factors indicated that the maximum average was
supervisor's support; next were relationship with colleagues, nature of work and
progress of work respectively. Hypothesis testing found that gender, age, education
level, marital status, affiliated agency, working status, working period and average

monthly salary affected the competency of security guard license in Chonburi was
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no statistically significant differences at 0.05. Performance factors such as relationship
with colleagues and supervisor's support affected the competency of security guard
license in Chonburi at 0.05 statistically significant level.

Keywords: Competency; Performance; Security Guard License
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ﬁmmﬁﬁ@mm?jasﬁu ﬁ’aﬁ?umiﬁwmwﬁfﬂmu%’ﬂmmmﬂaamﬁaﬁaﬁwmwﬁﬁ@aéws“jaiu
Ui

mﬂmmﬁ’]ﬁ’mﬂ%énm%’wﬁuﬂ%&LﬁaLﬁuﬁqmmﬁﬁmmmiﬁwmwﬁfﬂmu%’ﬂm
aruaansy Snvislulutiagtumsneonssudediunliufigedy uhonusanisi
q fnsihsyTuaglestudvegnasana drumeniaenvuesildifinauseings Sy
n3aasns Jestufifanududuinniu siligshadunissnweuaondelds
arwaulaninesdnizaing 4 Tamadguazaimensuniniy Jammdnuesafieinwmeiny
Uasnade Ao ussuiiviuaau feusinauasaunw wdagiegslslinisufoRnues
U, Wugensuildnmsgruiienumanzay sUn. AfTRmhfiFeddanusevy @ermy
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AsdsauAutIuynsiunisusenevendnlmduegrefauduiivousu n1sAdeds
95581U558dluUN1S Usznaudvndn dadeidunuinidlunisusengfuivfuazaiuise
UfvReldedeiiussansam fafufifeddamnuaulafiasAnunieafuaussousluns
UuRnuvesmtnaushwanulasadesveygyin ludwmingays Tnefnuanssougiidly
fumnug nwe anuAadiuAsifuauesuaryadnUszdid sandsdnuidadelunns
UjtRTdmasoaussouglunsufifnu Ysenaulufe auivihuesu dnvagaiud
UFTR anuduiusiuiiousinny wazmsaduayuvesiiisdutyviiieannsaiteyaly
U58N8UnNI5INSUHY AnaNssausseaniinau eysulssmanisujsinuvesmiinau
ShwimnuUaendesusygn Tudwinvayssely
119 Us283AUaIN15338 (Research Objective)
1. WefnwszdumsiaunaussouglunsufiRnuvesminauinmanulasnsde

Suennw Tudminvays

2. lefnwitadulunsufuReuvesminauinwauvasasoiuougn Tu
Janinvays

3. Wle@nwiadulunsufoRnuianuduiusidave-sa funsiaanssouslu
nsufRnuvemninnusiwenuvasadiesueunn ludswminvays

38A1UN157398 (Research Methods)

UsEvInIuaznguAleEng

nmsitendsl Wunsitodedisg (Survey Research) Ussnnslunsanuadaiie
wiinnudnwedasafeiveygeludmiavayd S1uau 1,000 au lesansiudsdy
Uszansiiuiueudsiuinuuindieg1aieisues Taro Yamane (1973) fuuaiinany
Hastu 95% warlvinnuaaaedeulsiiu 5 % lnefigasduam fd

Funn el

N
n=———-
1+ Ne
d‘ =y 1 U 1
bl® N A VUINVDINGUATDY N

3

o

N fig SruauniheUszrns
€ fa AuRaIaAdeuiauiulan (0.05)
___ 1,000

azlg 1+1,000(0.05)*

n = 28571 = 286
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Fadfuagldnguiiogne 286 auudifielinisidediaunainiadoutosuazainy
FostugeliseTasusuaunguihegslunsifoadeiiiu 300 au §Afetmuandudaegng
Taglguanainuliduraziu (Nonprobability Sampling) wazld38n1sgunausiagiauuy
1A171 (Quota Random Sampling) WazkuuyULd ey (Accidental Random Sampling) Tu
81LNBLDITAYT SNBATIIY BUNBUNALIN SWNOFAAITAY Tminvays

in3sileflilunside

wsosdefililumaiurunudeyalunsifendsd Ao wuvasuniy Usenoudae 3
du Tnefseandondsd

@il 1 Wunuuaeunaninifutedsdiuyaravesmiinanuinmenulasniesy
augnludwinyays Usenausiy 1) e 2) 81g 3) szAUNIANY 4) an1unInausa 5)
wihguidada 6) anuamlunsujiReu 7) szeznatujifnu way 8) Ameuuny
waeildsuieiieu Wumauidreunuuasunuidenaey

il 2 \Huuuaeunuienfuanssougvemtinnuinmamuasadeuaugy e
Tudmringays S1unusisdu 20 9o Fauvvaeuamiidusuumamaaiuuszanuan (Rating
Scale) mMu35v03aLAsH (Likert Scale) Insuvsszauaudaiusaniu 5 szau fis 5=u1n
fign 4=11n 3=tunans 2=tfee 1=1eefign

il 3 WuuvvasuauAsdudadelunisuf iR siuawfsdu 20 4o &
LUUEeUaILE L uLUULIRASASIEIUYSTU AN (Rating Scale) muiSvosdLAsA (Likert
Scale) Tnguvaszdumnuaaiiueenidu 5 szfu Ao 5=1nflagn 4=unn 3=Uunans 2=1ey
1=vfoeiign

Tngiinaminislinzuuudiuil 2 uagdud 3 wonaudnvazveadaninuildin
seAuANudAyvausariulukuudsunulaskuUNIATIEINUTENMAT (Rating Scale)
Tnsutsoaniiu 5 sefu wasdmuanusidmullanumneanazuuwade foil (¥aes
Nadldnn, 2553)

AZLUUEIERN - AZLULAIEN
JIUIULTY

SYAUALRAY =

5-1

5

= 0.8
Aads 4.21-5.00 mnenw aussauvegluseiuinTige
AadY 3.41-4.20 MneAA aussauzegluszduann
Aads 2.61-3.40 mnenwd aussauzeglusyiuUILnans
Aady 1.81-2.60 vanenwd aussauzeyluseiutos
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Aady 1.00-1.80 maneAmd aussauvegluszduiosdign

N385 1UAZATIIABUAMINTNYD AT

fanwldindumsaiaeiosdiodieldlunafvnunsdeya aududed

1. AnwAsmsadauuuasuawdilfiiensfiuteyanenaiseing 4 sadednw
#519LA oatee i ol unuamslunsfnuanseuuIANAALAZ AN TEBNUUUAT
wuvaeuany TlUfs AnwnuAauagnguiang q Mieates lneRansunieseaziden
#4  WielviaseuaguuazaTInLingUIzasdvUINTIae

2. dielvuuuasuanufinrmanysafluion n1w wasadivenss §33ulA

a

FdBavguru 3w asvasuanuiisanssweniiont AnugndesweInIm wax
SJLﬂ’i’lzﬁﬂmﬂ’lwLﬂ%‘lﬁ]\‘iﬁaiﬂilﬁ’]ﬂ"] IOC (Index of ltem-Objective Congruence) fgiiA114
aenndeiszninadernuiugaUszasdnisin lnsdornufiaenadesdedeiifiai I0C
faust 0.5 Juld Feasdeiuedesdotannsnilvlilunnfiviunudeyaiiionsisuadsi
faldmnanuiisamsswaniemagsearing 0.5-1.00

3. YuuvaounuTiiuNMIATIEeUNNFITemgy suuusudly udrnhluneasdd
(Try out) fushunuiidnuaslndidesiunduiogna $1uu 30 9a wdnhAdldluTasginm
A3 ot ureanuvasuaulned SduUsEans sarvesnseuua (Cronbach, s Alpha
Coefficient) sheassiiamesTusunsudisagy frenudesiusinty 96

nsaseidaya

1. @npLUanTsadu (Descriptive Statistics)

1.1 Mmslnsesideyaieiiudnvazduyanavesmeuuuuasua Tngldandes
Ay (Percentage) ANTLANUAIAILA (Frequency)

1.2 mylnseideyaifsafuanssauzuazdadelunisujifausesninauinm
mnuvasndeiueygnludmiavays Tngldaads (Mean) uay Adrudsauunnsgu
(standard deviation) fislngssuar sy

2. @dfTeeRNY (Inferential Statistics)

2.1 Aisngrinnudunusvosdnwazdiuyana Lakn 1) e 2) 818 3) 5¥AU
MsANY 4) anunInausa 5) veeuidaia 6) anuawlunsufoReu 7) seesiian
UfdRnu war 8) Ameuunuadsildiudelden AunsiaaussauznsUURNuves
ninusnwAulaendesueuyn ludmiavays ngldadalaauwns (Chisquare) luns

o w a

nazeulpawes (Chi-square test) Tnarfvuaseiusdfymisadffisesu 0.05

2.2 nsgnladelumsujinnuiianuduiusidang-watunmsianaussauenis
U dRnuvemidnauihvianudasadesueugyin Ingldnsiasegiinisanaeenvee
(Multi linear Regression Analysis) waznadeuauiudassfuresaunainadou fie

Durbin-Watson %ﬂﬁﬁ’]LVi’]ﬁJU 1.5 <Durbin-Watson=2.5
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WAN13338 (Research Results)

1. Yadudruuanarenevsuuasuny grovkuuasunudIulngid ey
dnu 281 Au Anduiesas 93.67 fo1y 31-40 U 4w 160 Au Anduiosas 53.33 Hszeiu
nsAnY AnIUSeyes S1uau 149 au Andudesay 49.67 faounmausadu ausd
$1uau 169 e Anndufesay 5633 Tvsnuidaiaidulaugravnssuuvanady Sy
127 au Aol udesasr 4233 HaguniwlunisufuiRaudundnanusawianudasadvsu
aun 31w 231 A Anduiewaz 77.00 fdszeznailumsufufRau 11-15 T §1uau 111
au Anduforay 37.00 frmeuwnuadedldsudefiou 1nndn 15,001 vyl S 111
aw Anludosay 37.00

2. ninnusnwauvasadesusygindanufaiuneaussauzremninausnm
mnuvasndeiueyaaludminvay’ lunmswegluszduun (X = 3.72) Wefiarsan
esunuiteiifidnadsinigade mnuAsfiuAsatuaues (X = 3.76) sesaunie
a3 (X = 3.74) audeiinue (X = 3.65) uarypanuszdifa (X = 3.56) auansu o
5971 1
AT1edl 1 Aedslardrnudssnuunnsguvesanssaugveamiinanuinuauasadesu
sy ludminvays

AUTTOULVRINULNIUTNIANUURIANY X S.D. AU
AN 3.74 0.53 Ty
NNy 3.65 0.55 1N
AnuAnuAETUALLeY 3.76 0.53 1A
yARnUsEIN 3.56 0.61 1N

334 3.72 0.48 un

WoNTUITIeAIUNUd A1uaNg egluseduuin (X = 3.74, S.0. = 0.53) Lile
fiansansdeaunsaisesddiuaasanunluteslaned Wudianunsatininuinieyly

S

& vaAa % a wva i a vy g A
Jundaruiaiuaunsalunisiausunsujianuluusazaisialaiduegnd
3.57, S.D. = 0.73) @U@0y

A1urinue aglusgaunin (X =3.65, S.D. = 0.55) 131 0Wa15041519 0414150

P D ~
nwrAULT 81 lun1sldAS 0elle

[
=1

a o w ! N 4 Y v
Seeaauaed sanunludeslanad |

ca

= W
Xy

=

D

i)}

Se
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gunsaldinauldiluedned (X = 3.81, S.D. = 0.64) seaunfe WudAdvinweluns

uAlvanumsaldgmiameninniiniuniglussansiaviunan waziugndnsufanssy

Y
3

L‘ﬁaﬁ\‘iLﬁ%ﬂﬂ%ﬂﬂiﬂﬂﬂ%ﬁﬁﬁi@mﬁ (X =3.73,S.D. = 0.66, 0.70) AUse Lﬂuéjﬁmmmw
vinwed fegunuszgndldiunisufiaauldegraiusz@aniaim (X = 3.60, S.D. = 0.79)
waztdugfidnuianudlva q waue 1wy mssunilvdeFeuiiiuAukiudumnedidn (X =
3.53, S.D. = 0.74) AU

ANUAMTFULA BATUAWLD agluszauun (X =376, S.D. = 0.53) 1§iof9150157
foannsnBeadiuaiaienninnludesldsd dudilldamuhomdededining ufasey
usnmilonnuyumminivesny wasdudifiaunagilalue dwsnwinuuasnde (
X =3.82,SD. = 0.68, 0.64) 599893178 Lﬂuﬁﬁﬂﬁﬁ’ﬁmuﬁwmm%ﬁmﬁ@iawﬁﬂﬁ'uaz
03Ans (X = 3.74, SD. = 0.66) iuffieumnudilalunsufoanthisnweudaonse
othslideviosioguassafiindu (X = 3.72, SD. = 0.71) wazifudfeudalafiogyum
wsameusslalitunsvihau Shwaudasade (X = 3.63, S.D. = 0.70) Augsu

A1uyAiNUTEd6 oy luseauuin (X =356,5D. = 0.61) 1l ofia1515790
asnsndesdduaadsnninnlutosléded Wudiwaaanimsioginda (X =376, SD.
- 0.64) 509a317e WufiTmunsziotesulunsufifenu (X = 3.68, SD. = 0.76) A
she 1Hugiiannsanuauensuallsiileffiting sndminmsufiRauvesnu (X = 353,
S.D. = 0.87) W w7 virarus v B ulddueded (X =351, SD. = 0.80) wazidu
JuiTRaeulagliidenufoR (X = 3.36, S.0. = 0.93) Aud sy

3. Yadelunisufiianuveaminanusnwanudasaiesueuginludminvays
wu31 wilnusnwauvasadesueugieianudaiusedadelunisufuifauaes
wiinanudnwaruUasasesueyanludminvays lunmsweglusydiuan (X = 3.62,
S.D. = 0.49) iofinnsansieduannsadediiuiiadsaninnldesldd nsaduayu
VoI UsAuTy Y (X =375, SD. = 0.58) 59983178 AUduRuSUiiousaneu (X =
3.68, S.D. = 0.58) ausne dnwazuAuFuR (X = 3.60, SD. = 0.55) uazAmiiamih
¥9991U (X = 3.43, SD. = 0.69) Ay faps97l 2
MTeN 2 AnadsuazdudsauuinsgiuvestadelumsufiRauvesminauinumaniy
Uaansdusuaygstudminvays

Jadglunisufunnu X S.D. LAY
AIIUNINLNVBI9Y 3.43 0.69 110
dnuarnuiiuf iR 3.60 0.55 17N
auduius fuLious e 3.68 0.58 170

CY R YY)

nsatuayuvesUeRuTyY 3.75 0.54 Gl

o
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R 3.62 0.49 an

WelisasIemunud Auanuiviinvesny sglusedvann (X = 3.43, S.D.

- 0.69) lilefinnsansedeannsaBssdisuanaasanunlutios sl dumsnuiiviau
UftRegdaustuas (X = 354, SD. = 0.82) sevawnie wilenmaldsunisfiansan
Aoutudeusdumis (X = 3.53, S.D. = 0.88) A1UA2E ﬁTﬂmemuﬁmuUﬁﬁ’ﬁ fonad
sgfuwi uazmsideusumislussdnsvewiudannudusssy (X = 3.37, SD. = 0.88,

0.91) wagvhuillonalasunsimunanudiviiaue (X = 3.33, S.D. = 0.92) Mua1AU

sudnwaznuiufod egluseduunn (X = 3.60, SD. = 0.55) Wefiarsansede
awnsaSesaduanassanunnlutesldsed suivinuSuinveuiaumanzauuasaiou
(X =3.69, S.D. = 0.72) 5098337179 ANUALIUATINNUAIINIAINAINTAVDIVIU (X =
3.63, S.D. = 0.77) #1UARE é’wmwmﬁvﬁuﬂﬁﬁﬁ fauvimie (X = 3.60, S.D. = 0.81)
ANy mummiawmmﬁﬂamwmaqmu (X =3.55,5D. = 0.73) uazanwarufiviiu
U fiunounay ﬂﬁwmumimmummw (X =354, SD. = 0.71) suasu

FuALFuNUS F UL ous 9y ag/luszduuin (X = 3.68, S.D. = 0.58) e
fansansiedeanunsaisssdiduatadsanunnluteslddl eusauanuvewiy Suils
ANUAAWiLYeIiau (X = 3.77, S.D. = 0.74) 5098911@0 L OUSILIIUVBIVIUAINITA
Pagwmdoviuldiilevinuiitamn (X = 3.74, SD. = 0.76) aaisng virudfoReuduiiutu
deusamalaiduegned (X = 3.68, S.D. = 0.71) teusruruiianuasiafdudund s
wefulunsufoRanu (X = 3.66, SD. = 0.81) wazulilawavanunsavefmusnwiain
Wiousmauwewiny (X = 355, S.D. = 0.87) Audey

[
Yo A LY

f1sansedeannsasesdwuanadeanunluteslasisi fUsdu ”aymﬁmwmﬂuﬁmm

Y v

fAugldteiudye (X = 4.03, S.D. = 0.73) sesaunie fidulyy sndessungelunans

a va J Y v

UfUReuvesvinuane (X = 3.87, SD. = 0.78) ausae fusdudwnlisasslunns

Y

Arunsaduayuves Uidudnyen agluseduuin (X = 3.75,SD. = 0.54) 1le

a ]

UFtANu (X = 3.77, S.D. = 0.68) filsdudymatuayuliviuiiuyusinusanud A
Frunglunsuidien (X = 371, S.D. = 0.73) wasfdedudyvvesinupssliduugi
TranudswaeuaziUsnwsosnuduegnem (X = 3.40, SD. = 0.8) muasu

4. MSNAFRURNNAFIY

4.1 1w 1y TEAUNMIANYY anrunmansa s dsia @atuniwlunis
Uty seeznatlunsufiien wasdnouuwuededldudediou dumaroaussaus
yosiinauinweanasadoiveyyaluiminvay lduandneiu Assfudoddny 0.05
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4.2 Jadelun1sufuRau taun anuduiusiuiousiuenuy wasmsatvayuved

LY v 1

AUeAuUYn demadieaussauzvasninaudnwanulasadesveuginludminvays

1 IS

pgslityd1AYsaRATsEAU 0.05
IngauidananaaussausrominusnwaANuUaendusuayIn ludIninyays

9

A v v 6

unfige Ae nisatuayuvesiaduly (8 = 0.217) se3awn Ae Anuduiusiuiiey
S99 (B = 0.198) Fam157971 3

a5l 3 JadelunisufuRnuiidmadoaussougvesniinauinviaaasniey
sy ludminvays

Uadglun1sujinnu b >td R t Sig.
Error

Constant 1.978 0.187 10.548  0.000%

AUANINTIVDITY 0.091 0.047 0.132 1.921 0.056

dnunrunuFoR 0.030 0.074 0.035 0.404 0.686

auduRuSTuiion 0.163 0.063 0.198 2.584 0.010%

219U

NATUAYUYDS 0.192 0.061 0.217 3.125 0.002*

AUy

R =0.486, R”=0.236, Adj. R = 0226, SEE = 0.420, F = 22.778, Sig. = 0.000

a o [

* Qydnfuneanansesu 0.05

o

2AiUs18Wan1538 (Research Discussion)

1. wilnausnweudasndesuaygnlinuAniiuseaussauzaosmtnusnw
aruaendeiveygalufmiavays lunmsseglussdvann steradesanns i
wii1fives 3Un. 1Wunsquauntesdin uassnuwminddu vilinsujuandiag
auddnlunistiesiusesiie q lalldaetu fofy HUsEnauNTssRasnwAulaendy
iy Sududosiunisiineusy sua. Wefiadneniwlumsufofau Tinfeususudede
#1199 egeliusEAnSaings Useneudunseswlygiigsiashwmanudasade (2558) 1a
Avuslvigiiuszasdazviiduninauinuasnasadeiueygn desldiulueygyn
Wundnaushwanulasndesveygyinainuienzideu yiafl faaenadaatudiiney
gVsManTinTa (2553) Ifnanisnudnuazvosyanaiiazanuszneuendn sun. axdesdl
AMANYUENINIENIN Ao T919n1ganysaluasiaToreasudiu NiunIsinusinms
desnyaramanildunisfinlunisinwanuiisedeuite uasfausnsdediostu
puosludosiu fandnumemedala Sarwannsolunsudlodymameniilés funs
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ce

ad anunsaunlatgyilaslaldninugunss aunsamuaue1suallas Inewnizynna
5

fiflorys Yszdine stsdinaveaeuininet wardimsfineusy deafimseusumuniuin
fisndudonisusznoudnTnedns adnaue eghelfosdag 1 ase iitesnwminsgIunis
Usznovendnsnwiaudasndy uenani mstvuandngmsfineusueenidusedu Tdun
sefufiugu sefunans uarsedugs Wewaun eufauannInves sUa. uenanies
aonndesfunuIdevesiyn Ussyumes wag ngavu 2dsmd (2560) 3981309 aussouzly
nsUfURNUesnNUaIeNNEnTUUsEENSHATD909ANT UTHY wamimaliingy g
JMINUTEAIVATTUS Han153Tenuln aussauglunsufuinuvesiniianuaisnisugn
U3t naminaldnsrdosdminuszuATdus Taosiuegluseduun waraenndaafiy
ATevessTy ey (2560) ITe3eamsiawianssourlunsufifnuvesdisvnis
M3ludainf19190 553 mTamesys nan1533enuln seaumsiauanssaurlunis

U URnuvestnsmsnisisialudaiamysyslunmsiuiagsenuidnswauiseauuin

s
aa v a o o

uazaenAdoIiuNUITeveIFAANA Tudugns (2560) FFuiTensiaunanssauzlunis
U URNur0et1519n156 533 ludeineinmassiminmesys nan1s39emudn seruseney
Y93aNITIUY LUN130189U815n110991519M1 3593 lude neaiiun1sanee1sn
wazSnwIANUaensiY NaadtAUNSAUAINERUAIY FNTIR5TNIA 7 AUAIINS AuYinye
AuAey suyadnanvuzUsEARyana Lagauusegsla ansaainisudReyluseeu
17N wazaonAdesTUNUITER S3au Yaeing (2560) AnwiiFes MsAnwinaziauinig
UftRnusnmanulaenssveadminisnmenuasads dninauinvanuuaonds
BIANITALATI MM SHUANlUNSEUSUIIYURLS Useduming desvdgnisuns 1a
M3 wud 1) YsransamlunisufoRausnuanuvaensds dunsufod widisae
AN WounTrmmnsainnguLuy Taedugeign Tussduann

2. ninausnwanulasadesueygniimiuAaiudedadelunisufiRnuves
wiinusnwiaulasadesueyynludminvays lunmsiuegluseauuin fisflona
desnlunsufinuduiufufesdmufimelavioussgdlalumsufoaiesrilie
tudSagareined denndeaty fun T3ARan (2529) nanliih dresdnsiimagdladifasiii
Typansiimnumagilaluniniinisauiviey ianusiusiosaulalunisyihenlsiun
ymhsnusgadud Sanwihiitiomaedu fauaulealunsaiieassd yuhauesgadud
aulauagnelafiazyharutdu uenanil Moo (1974) Téndnadn Hadelunisufifeuieatu
anmadeslunsiauifiauddyegads Usenoudae 3 37 Ao 1) SRduduiusam
(Relationship Dimension) fie N13idusiuuazAuynureIyananeu Auluiing
wagmsafuayuluseninaiiousinmuagmsiguimslinsatuayuglideiudayw was
sz Ul Veruymavayudu 2) §7anud19minlumiad a1y (Personal
Development Dimension) U5zt uainUdunus s817199UUARaRaENI1SIANIT b
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ANTNLIAGUYDINITYINI way 3) TRnsmsliasyuu (System Maintenance Dimension)
Uszdfiuanenudaauluunuimmindanuuieseuuleuienis q dnuaedetiduves
v msldudsuuvasguuuunagismainy uennidsaenndesivamiideves fa
wad Funiila (2561) TWoiFes MsfawanssauznsUfTRvsisvnsms dianes
FUNSIIUT 2 Nsunnnseufl 1 neswaundnteSu wireUyyinisuninlesu nan1sise
wui (1) JadelumsufiRemvestissmnms dafnnesfunmssud 2 nsumvssud
1 neswauinlesu viieUnyuinisuninlesu wudn luamsaudinisuiiaueglusedu
1N

3. MINAFDUALLAZIY

SnuaigUszansemans lun e 01y seRUNMIAN®Y anIunmaNsa wiaeaui
aitn anrunnlunsufoinu szoznalunsufjdfeu uazrmeuunuiadedlf$ude
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Abstract

The research study had objectives 1) to study the problems of English
teaching and learning for the monks and the novices and the needs, suggestions of
the teachers of model and the content of English teaching media 2) to develop and
to find an efficiency of English teaching media for the monks and the novices on the
English teachers’ needs 3) to compare the competency of using English teaching
media for the monks and the novices before and after and 4) to study the satisfaction
of English teachers and the monks and novices on English communicational teaching
and learning medias. This study was the quasi-experimental research. The target
groups of this study were 35 people consisting of the teachers and monks and novices
in Phrapariyattidhamma Schools Watburaphaphiram. The instrument of the study was
English communicational teaching and learning medias and pre-test and post-test
and the data were analyzed by using frequency, percentage, mean, standard
deviation and t-test. The result study was found that 1) the students were shy, not
to speak, not to pronounce, to be afraid of pronounce wrong. The teachers lacked
of strategy of teaching fun and the students fell boring and no modern English
communicational teaching and learning medias. 2) the percentage scores between
learning was 80.10 and the percentage scores after learning was 83.67, so English
teaching and learning media was efficiency (80.10/83.67) at high level. 3) the result
of pre-test and post-test of the monks and novices of training was significant
difference at the 0.05 level. 4) the satisfaction on English communicational teaching
and learning medias for students was average at 4.13 and for teachers at 4.18 which

was at high level.
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Abstract

This article is quantitative research article aimed to 1. Study the level of the
factors in service quality 2. Compare customer loyalty of agriculturists and 3. Study
factors in service quality of financial institutions affecting the agriculturists in
Chachoengsao province. The sample group was 400 former customers at financial
institutions in Chachoengsao province selected by purposive sampling. A tool for
assessment was a questionnaire. Statistics for assessment were Means, Standard
Deviation, t-test, One-way ANOVA, Scheffe's method for paired comparison, and
Multiple Regression Analysis. The result showed 1) The factors in service quality of
financial institutions in Chachoengsao province had overall average at high level
(X=4.09) and each individual aspect was at high level in every aspects. 2) The overall
difference in individual factors consisted of age, education, average annual income,
type of agriculturists, and a duration in agricultural work has indifferently affected
customer loyalty of the agriculturists in Chachoengsao province who have
experienced service at financial institutions and 3) The factors in service quality of
financial institutions consisted of behaviour, attitude, accessibility, customer contact,
and service-mindedness had an effect on customer loyalty of the agriculturists in
Chachoengsao province.

Keyword: Service Quality; Financial Institutions; Loyalty
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3) HadsamnnnsliuInsvesaniunanisSuiidenadeninuasindnives
NEAINTIUTIVINRLLTINT
M3l 2 MAszsinNannssLuLmaalunsiingitadenunmnsiuinisves
an1tunensiuiidssaderuasinindvensnsnsludminesdan lnss

WaIAMNLUTUTIU SS df MS F P
1NNTOANDEY 8.09 6 1.35 28.44 0.00*
PNuEE 9 18.63 393 0.05

379U 26.72 399

a £ v v €

AFUUsEANSANUENIUs A (Multiple correlation , R) = 0.65

£ v v 6

ANFUUSEANDANFUNUS (coefficient of determination R2)=0.42
<05

310915199 2 WU Jadeamuninnistiuinisvesaniduniinsiuiidamasaniny

2INANAVLNEATNTIUTINIAAZITIUNTY 1B S2AU R = 0.550 @1115003UI8AIINNY
wUslasowaz 55.00 d@udniovay 45.00 a1u15005UelaR8ALUTIU NANITILATIZY
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Hy Ujjuers H, ‘ |
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=

ANARDAINNIITNANAVDUNBATNSIUTIMINRLLTUNT TAesIU

AMAINANTIAUINNT B adulszdvSnisanney ¢ P
AzuuNnIgIu (3)

fnasi (constant) 0.80 430*  0.00
1. wgAnssu 0.07 0.11 1.98*  0.04
2. iFuAR 0.07 0.12 1.97*  0.04
3. MSNEN 0.07 0.13 2.24*  0.02
4. anYzABUDN 0.01 0.01 026 0.79
5. MIAAFDINAN 0.10 0.14 2.52% 0.01
6. NTUINUIAS 0.21 0.23 4.95%  0.00
*0<.05

1NN 3 @1Usaasaunsannssieng1nsaldadununnnisliuinisves
andunensRundmasenussninAresnunsnstuiminasdans Inesi

y =a-+ b]_Xl + b2X2 + b3X3 + b4_X4 + b5X5
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JoLauauuyn135398 (Research Suggestions)
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Workplace Happiness and Corporate Loyalty of Retail Store

Employees 7-Eleven in Chiang Rai Province
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unAnga (Abstract)
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Abstract

The purpose of this research was to study workplace happiness, corporate
loyalty of 7-Eleven’s employees in Chiang Rai Province and the relationship between
them. The data was collected from 350 employees by the online questionnaire. The
results showed that. The workplace happiness was at the highest level. Love work

aspect was the highest average followed by acceptance and success in work,
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respectively. The corporate loyalty was at the highest level. The expressed behavior
have the highest average followed by perception and feelings of attachment,
respectively. The workplace happiness was high positive correlated with corporate
loyalty (r = .928) with a statistically significant level of 0.01.

Keywords: Workplace Happiness; Corporate Royalty; Convenience Store
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v v

faoulguieuiem wavUssiaumnudedelumdsd vsAaudayen (X = 4.45, S.D. =0.74)

Y
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o A

sosaunfe nssnvmadseleviveayaains (X = 4.44, S.D. =0.75) uazsiigaluuseiiu
nslasunsundeainuiem (X = 4.38, S.D. =0.80) AUAIAU FeM13797 2
M13799 2 AlRAYLALE U TELUNINATIINYEIAIINAIS AN AR BRIANTNTN LI IUAIUAN

U = ! L U =
wiaudlaniiu Tudmindesse

AUAITNANG % S.D. wlana
1. FrungAnssuiluansasn 4.47 0.65 andign
1.1 MaUfiRnuilduouvsneegiad 4.50 0.67 1niian
AINHEANNNTD
1.2 myundesiiaidsresuivn 4.50 0.66 1nian
1.3 Mssnymauselevuvesusem 4.53 0.67 1niign
1.4 msuush B usyhauiviom 4.36 0.82 1Nl
1.5 MITINAINTTUANVBIUTENAIAIY 4.44 0.73 1nitga
adnsla
1.6 MITwFuliaveuiutaunnsowwesusen  4.47 0.73 1niign
2. AruANuIanEnY 4.36 0.72 andign
2.1 viguazmaalalunisufumau 4.32 0.79 1niian
2.2 Fasviasnnlumsuinnu 4.32 0.83 1niign
2.3 msaduayunsuuRauves 4.40 0.76 1niign
AENSENIGIE
2.4 prwaulumsuf iR 4.34 0.81 1niign
2.5 pasiuaslunsui iRy 4.38 0.78 1nilan
2.6 fiaunRvnsuandisiroulsunevesusin 4.39 0.77 1niign
3. AU 4.42 0.70 aniiga
3.1 pandesiuninenssiiugsiauiom 4.43 0.74 1niign
3.2 aailindlafisoulsuneusdn 4.45 0.73 1niign
3.3 et lumdagiadutym 4.45 0.74 1niign
3.4 M3liigsAaNUIEm 4.42 0.75 1niign
3.5 msbasunsundasninuisy 4.38 0.80 1niign

3.6 M3snwmauseleviveayaaing 4.44 0.75 Wnian
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ANLRSNANA % S.D. udana
3.7 NMIIATTUUNUNATALIY 4.39 0.78 WINTIgA
bk 4.42 0.67 WINTEA

NTiATIEvANNduTUSIENIANavlunihauiuauesninAreAnsues
WilnuIUAgIANEN wiindariuludmindesse wui Ianuduiusluduanly
seRuad (r = .928) agnaliteddgyneatin@nisesiu 0.01 MUN15199 3

s
a

A13197 3 ArduUseAnsanduiusveuiesduvesvasnnudunusseninannugulunis

v A [ 3

UHURNULALANNIITNNNANDBIANT

398113 ANassnAnAde  Augulunis
DIANT U
ANNINANAROBIANT  Pearson Correlation 1 928**
Sig. (2-tailed) - 0.000
N 350 350
Augulun1sudfas  Pearson Correlation 928%* 1
Sig. (2-tailed) 0.000 -
N 350 350

aa

* fudfynnsadnfiseau 0.01
NTiATIEYIANNFuTUSIENIALavlunsihauiuausninAreoAnsues
winuuANgsAalan wiudaniuludmingesse s1eeu wudl anugulunisyiiay
AunsAndeduiusiauduiusludauinlusedudiunas fuanuassndndseasdnsty
fungAnssufinansesn (r = .772) suanuidngnitu (r = .776) wagdunssud (r = .772)
agnaiifedfyneadffiszsu 0.01
auAusnluay wudn danuduiusludauninlusedugs duaiuassndnase

€

[y

osrnsludrungiinssudiuandenn (r = .864) Mumuidnuniu (r = .803 wagfumssul
(r = .833) sgaditfuddymsadnftisesu 0.01

Auaudnsalua wud danuduiusludauinluseivge duanuassndndse
osAnslusnungfnssuiiuanienn (r = 869) Fumrmdanynitu (r = .888) wazsiunnssus
(r = .848) egafituddamnsadn@viszsiu 0.01

sunsidufivensu wuin danuduiusludsuinlusefugs Aunnuassnindse
osAnslusnungnssudiuandenn (r = 886) Fummdanynitu (r = 858) uazsiunnssus
(r = .845) pgafitddaneadinffisziu 0.01 fwnseil 4
AN519# 4 Ardudsedns avduiusveais s duresanuduius ssninsanugalunig
UuRnuLazaNaindnffesIdnIsTILUNTIEA Y
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AN NANAADBIANS

3I8N13 AIUNOANTIN AuANNEEn v v
fiuansaan WU UM
AUNNIRARDAUNUS Pearson
Correlation 72 T76% 7720
Sig. (2-tailed) 0.000 0.000 0.000
N 350 350 350
AUAINSNIUITY Pearson
Correlation 864* 803+ 833+
Sig. (2-tailed) 0.000 0.000 0.000
N 350 350 350
puaNE NSl Pearson
Correlation 869%* 888** 848%*
Sig. (2-tailed) 0.000 0.000 0.000
N 350 350 350
frunsfufivensu Pearson
Correlation 886 858+ 8a5**
Sig. (2-tailed) 0.000 0.000 0.000
N 350 350 350

2AUs18NaN15738 (Research Discussion)

INWANITANYINUIN NFuieg1antinanuiwAgsiavaniaugulunisuidmau
melussdnslaeilusziumnniian lnefanuaulumsufdRaulussinsgaigaludunns
$nluau sesasnfe Mumsiadedusiug funmaiduiisonsu uasduanudiialuauy
pudU deaenndosiunanisnuiivey Tuide (2558) fiwudn wiinauusen 954ad
e daruarlunmsinuwremiinnuegluseduinn uavasaadesiuiulsidl Ui3dndna
(2561) wudn wilneudanuarlun1sviag usEn weing watama e lunmswegly
seauIn WeRiansandusesunuin egluseduunn S1uau 3 du ldun dunisiesie

LY v ¢

FUus eruausnluau wazsuAunsERosasulun1syineu iedideaunannlunis
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yhanluduigsiaudn wrudlaniivarvsing o sgildnvanisiauuuuiiuuuesd
Msthemdedsfunaziu Sanmanmauarayniuauivh $naynauuuasianugely
nsvau auedirlunisinusaranssaaitsusssnainiiAstuluiivieuld g
aonndaafuiiafinen danan (2553) finandt anugulunsinuduaminddniiini
neluislaresyanaiineuaussdewnnisaiiiintulun1sveu vie Uszaunisnives
yanalunsha Useneusng mnususugluau anudfiselaluinu wagaunszieTedu
Tunsvienu

INWANITANYINUIN NFuIBg 1IN uIILAgsAavaniauassninaseesdng
Taosuilusgivanniian WeRansanlumesiu wui ngudegsdiauasinindsessdns
Tuszdusnniiaannsnu Tnefinuasininddessdnsgeiigalususunginssufiuansoon
s99A3Ae FUN1SUY uaziummdAnyniunua iU Jsaenndosiumsinuivesiiss
wad §13a3 (2554) fiwuin winnudeaziuuanuasinindressdnslassiuegluszdugs
donAnediunauel IsenTmiily (2554) wudn wilnawvesuI¥m aenstuunues in @
Tngifisziuanuaniuiisrduanuasindnfsessdnislasnmsaueglussduinn us
uansafunanIsAnuIYesing Fundndn (2559) inuin mnuasindnfvesmiinauiiiie
Uitm Tnled ne ewde S1indminvays Tnesuuarseld Idunfungfnssuiuanseen
ogflusedunn drudiuanudfngnity uasdunssudeglussduuiunans aidesanan
wilnuvamdnuIuA1gIAavaEn LsmfuﬁLaV\ILdu‘v"?qQﬁmmmaswﬁfﬂmunﬂizﬁuﬁmi
Prewdedetunaziu nasnauniinanuidnidiuslunisfonssuuaznmsdiidusumnais
ogsluvssndsnalinuasindnfvemdnanueglussduinnian 4591959 Sauds
(2552) 1nd1291 MuasinAndsossAnisidunuidnuaznisuansesnvesningu B
A1SNAREIANTS Heuanlaujufiau uavefinnusossdnis dauyniu daugdandu
Wves danudesnisidudiunisvesasdnig auluazionlald gilaazatuayussdnis
Untlosesdnmsannisdeduresyanadu aszvinludufvesesdnis Sanudefiouay
Hnslanfoufiazdromioosdnis fauussouuasiiaudslafissufofonueylu
aaAn1ssialy

Auduiius senineruaalunisufoRauiuaiiuasindnidossdngil
AuduiusAluszAvas vibiiiug nsaseaugulunsuufauliwnyaains ldinay
Jushumsdndoduiug fumnadnluem funmdifaluny wagdumaduiivensud
auduiusiuanuasindnafiiatu lidasdudunginssufiuansoon druaudn
LA IuN3US fetu mnesdnsdiasmsliyaainsdiminasinsninonsdng faedos
FuduannisadrsnnuaelunisufoieuldiAnduneu udafserdmarliiAnniiu
3N ANFReIANs
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JoLauanuzn13I8 (Research Suggestions)

1. Forausuurlunisihanuiludalnnisiiiad ulmilunuidedde nsadis
augulumsufoRauazdmadonuasinsnideasdns fafussdnsasiiuuamidiunis
asuaugulumsvhendsiuniyaains fed

1.1 frumsAndeduius amsfindemanisiadedeansliuiyaainslunisduils
Tymuazdoiauanuglunsufifien adrussemearnuduinsvesypainsnigluuiem
TfvRnusutunioufives viandonadnsfadedeansieiidunsnisiagladu
y9n13 ileairsanudangulunisindeduiuriunesaulusadng

1.2 Frumnuinlunu ssdnsmsinistuandmnelunisinuvesusagsiums
uazasueimaresnudniafiinduinfinansenuegslstuesdnsuasdayaainsios
dieliyaannainasjsduddlalunsielidiga dumussneusdouasaiiygilu
nMsUFURnU uazresRnnunansufiRnuvesyaanslussezedisaiane wagidnly
Peudlvdgmbiuiynainsieliifnauynilunumhifuinyey

1.3 suanudnialuau asdnsasinisdalenialduaainsladinisiivun
Whnglunshausesnuesmeldnifuazemiiuinseuvesauies eliAnauh
mevossiildFuneuving uazfliszuunislisetaiannsaaiennadnluausiuady
nMsUfURNU swdwavesnnudifaiiinduluuresselduagnanouumuainnis
UftRnuiiynainsagliu

1.4 Frumaduiivensu ssdnsmsiifanssulunisairennuduiusuesyaainslu
mireuresnuLed lieliAANTeeNTUANIAINMANBTBIYAAINT TIaRLINA DY TEU
Ms@nw veanunmang 9 Weliaundnynauinnisseniunsiduaindnvesesdns
suwduinauinisuiulunisey Sauiuluesdnslugiuran¥nvesesdns Insidny
yaansifinansufiaaudiielmAnduduwuulunsujdiou ldadsusseinianis
wistunigluesing suazasismuuanuen aanuadnanieluasfng

faisuauuziion1siseasedaly

Hitenuiseiimsideluluouan Wud nsdnwidinidluiuiisy 4 wiedmia
Tng) 4 Tuudaznia naonsuiuiingamnvdeUsuauma Wesnusagiufiaziiuunus
Fenuuay Tausssuiwannetu fududielilddoyannugrlunisinuegeuasindnd
sioasdnsyeswinu LAgsAIUan wuBlaniuluudasiiuil uasannsnirdoyaluld
Dunuamslunsumsyaansfivanzautuusasiuildnely saufensfnyivuun
nan1sasieiguazmadalunsufiRnureseminanuiiuagsialan wiiudianiiu
Tudmindesss WaniunUssiureseugalunmsfifeulunsideadsd
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The Relationship Between the Four Iddhapada and Asset Allocation in
Investment of Members of Mahachulalongkornrajavidyalaya Saving
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unAnga (Abstract)

n9ifen el gUsrasd 1. WieAnuiladediuypraiifauduiusdenisdnass
Funindifionisamureanguiiegnandnannsaioouninguning1deum19nan o
¥Ane1dy 91in 2. iednwianuduiussenitamdnsssudniuim 4 funisinass
dunindifionsamuuenguinegsaindnavnsaiosunndum NN gnan sy
Inende 1 waz 3. ileiUSsulfisuseRuanudiius seninvdnsssudvium 4 fums
Inassaunindiiionisamuvesnguinegsaundnannsaleouninguvingdouviauiad
nNsTYINeIds Siin Anwidelaglinnsidededina (Survey Research) nauiiogeilld
lun1933y Ae AUNTNVRIaNNIAleauNSTNIUNINIFYUMITIAINTUTIYINGEE T110
$1udu 241 au F9lEIBnsduimegsuuunLaEAIn (Convenience Sampling) WAN1534
WU @NTNV0ENNIAle NS NIUMINYIFIUNIINIAINTUIIVINGTY Iindlad1
Aiiuseseduauduiusuemdnsssudniuim 4 densinassdunindifionisamu
Taesweglusziuanniigamnanu WeRiansaneaziBenusiazinu fie fuduns fuises
AUTANY WaTAWITIAT NUIANITNYDIENNTAIRBUNSNIUNIINYIFUUNIPHIAINTUIY
gy 9100 TaudAniudesziuauduiusve mdnsssudnium 4 fan1sinass
dunsndifionisamueglussiuanniganaiuuiu nswisudisuanudadfiures

Received: 2022-09-08 Revised: 2022-09-27 Accepted: 2022-09-29

' AIEATANENS UNTINIREUMNPNAINTUITIYINEIRE Faculty of Education,
Mahachulalongkornrajavidyalaya University. Corresponding Author e-mail:
Sairoong.bub@mcu.ac.th

2 AEATANERS UVTINEISUMANIAINTUIIVINGTSs Faculty of Education,
Mahachulalongkornrajavidyalaya University.

’ muzmmam% UMNINGSUUMPNANTUIIYVINGIRY Faculty of Education,

Mahachulalongkornrajavidyalaya University.



Wua |l 95
215815N1SUSHISINNMISUA:udINSssunaJau
Un 4 avun 7 idousunnau 2565

AUNTNANNTALAUNTNIUNINGIFIUMPUIAINTUTIVINGEE T1AsiEN1TIAATTAUNITNG
ionsasu Tngduunaudadudiuyananuii aundniiiiaisza-lddwdeiiou uay
Srunudunindamuisnetu fanuiudensdnassdunindiilenisasmusiistu Ssseniu
auufgiuiinely aundndidl e 018 sedunisine selddeifeu Suuduamusediou
ety dauAafiusenisdnassaunindilonisamulaiseiy Feufasauufigruiicely
NS ULTEUTEAUANMUANNUSYDIMENTTTUBNEUM 4 Aunsinassaunindlunisamu
YOIAUTNANNTABDUNTNEUMTINGNFHUMIRIAINTUTIVING Y IANUIMENTITUBNT
U 4 daduduiusiunisdnassdunsndlunisamuvesaunBnavnsaloounsng
UNINIRIUNIPAINIUTIWINETE 9ie Teedaruduiuslufiamasediulusedugs
Fevousuauufgrudinely

fddny (Keywords): vaNsssudnsum 4; Mmadnassaunindifiensamu; aundnannsal
pouUNINg

Abstract

The objectives of this study were : 1) to compare personal factors related to
asset allocation in investment for members of Mahachulalongkornrajavidyalaya
saving and credit cooperative limited, 2) to study the relationship between the four
iddhipada and  asset allocation in  investment for members of
Mahachulalongkornrajavidyalaya saving and credit cooperative limited., 3) to
compare the level of relationship between the four iddhipada and asset allocation
in investment for members of Mahachulalongkornrajavidyalaya saving and credit
cooperative limited. This research applied the quantitative research with the survey.
The sample was 241 people who are members of Mahachulalongkornrajavidyalaya
saving and credit cooperative limited. The sampling method was convenience
sampling.The study show that the member’s opinion toward the level of
relationship between the four iddhipada and asset allocation in investment was at
the high level. Once considering each aspect: Chanda, Viriya, Citta, and Vimamsa, it
was found that the member’s opinion toward to the level of relationship between
the four iddhipada and asset allocation in investment was also at the high level in
all aspects. The comparison of member’s opinion towards to asset allocation
classified by the personal factors, it found that members who have different
amount consumption cost and investment asset will have different opinion toward
to asset allocation in investment. Therefore, the hypothesis was accepted. The

members who have different sex, educational level, income per month, investment
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budget per month will have opinion toward to asset allocation in investment
indifferently. Therefore, the hypothesis was denied. The comparison of the
relationship between the four iddhipada and asset allocation in investment of
members of Mahachulalongkornrajavidyalaya saving and credit cooperative limited,
it found that the four iddhipada has the relationship with asset allocation in
investment for members of Mahachulalongkornrajavidyalaya saving and credit
cooperative limited. The correlation between the four iddhipada has the
relationship with asset allocation in investment was the same in the level of
significance with a strong level of relationship on all aspects.

Keywords: The Four Iddhapada; Asset Allocation; Members of Saving Cooperative

unid (Introduction)

nsinassaunsng (Asset allocation) Ae ATEUILNNTVBINITNTLINBNITAMUTL
mnuidssluneinmsasuinzaudmivinamuiannsosesiumndeduszdusiig o
ieazeaeldBulssleaiiin “odldldlilungniluier” dRowwfafiunTsnsnans
Guldesurendnnisvesmsinassaunsndnidlalddeian ndnnisflegin “dusldle
nanglulilumeniuddiodufen fusumasvimenilutunnisfasdelaynlulungn
wadusnszaneldldFlungndmane 4 lu mnwaevinzndlunilien s1agldldidely
Weualy” fau n13nszanensasuludunsndsig q ﬁ?mﬁu?ﬁﬁwﬁ@LﬁaLﬁumif]aqmi
fupadssainnisamu mszlulanvesnisamulifiduninduszinnlefiannsoaiie
nanauwnulmiulanaonnl vsdunsndasamanouunulainunituiadunsndluga
szoznamil fufunsasmuludunindvarsrdaanunsnanainudssdenisiuniuves
wanouunLluduning derninamuludunindudviaifen

InANUnaInvaneveduningnisnsaludagiumnyanaszidenamulae
milafananouwnudundn nioerananlidntenieideseddylunisdaauladen
Aunsnsiinamudinlvgfinnsan fo Shrmaneuunuvosnisasquluduninddu q 910
ToyadninanaulnunIsasuluteszevl A.A.1976-2017 Yasduninddiege 4 Useam
TnsAunindilinanauunundssdouniian Ao uasfyf 12.46% aundetustng
Sgunasvarefisonay 7.70% #el uarnesmfuiustnsisuiasverdudiSovaz 6.63%
uay 6.58% sodaudiy Sadundndfogrefinaudu frunnnidasfuidefiviiy
4.13% seluaziiesaindunindnisamuudazyialinanauunulazanandssiiuaneig
wdannlein Huadigdudunswdilinaneuunuadedetunniign usiiniandeaainnis
awuindignil 42.62% naneuunuiigatudeuuanindisaudsiigeluuiy wasdes
finnsunesdusznoudu q finssnudeyadAuninddie fafu nsamuiidussansainds
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awmutiuressfeuiteddeduliymitnuiiuldludnamm
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auBniRuyulildussleniluowian Inenisdaaiunisesuvesannsaloaunsndazduasy
sunng 1. nsdndevuvesannsal 2. nsdinGuivannsal n1sfiauidnesudulity
annsafesuningioindunsamusuuuunisdansamulumadonits 2 mailensadhs
waneuunuliiuandnliegavnganuasfinudssinduisudunisamulunainns
arsvuuarasaImi Jsdeinisamuivannsaliunisoeutudunadoniiadenis
IPaTINTAMUTBIANTNaVNTaloaNn SNENMPNAN T VING G

nanudunuarlymvesnisinassdunsndlunisamuuazyseleviainnis
Boudndnsssumanmseaun luidednsuim 4 Wuusegdladivilfgidesinisane
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9 Us269AN15338 (Research Objective)
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2. WlefnwsgiumnuAnfiuresnguiedandnannsaloasmnduvniendemm
PNaNsUTTINeds Sianddemmddyuesnszurumslumsindunindamuiiions
Inassdunsndanu

3. WelFsuifisussduanuduiusvestiadedruyanaifinadonsussgndld
ManssINdVEUM 4 lumsdaassaunindilonsamunguinesandnavnsaloasming
UNINYIRIUMINAINTUIYIN A 11

4. \iofnwimmduiusseninmansssudnium 4 funsdnassdunindiions
AINUVBINAUAIDYAUNTNANN T BUNINI UM INREUYNIPAINTUTIYING NG T17A

38113AlUN15I98 (Research Methods)

Uszrnslumsineiaded fo aundnavnssiosuminduniinedeumiguiasnso
$19INEEE 9119 %ﬂﬁﬁ?ﬂmuam%ﬂmﬁmwﬁgﬁu 646 518

nausegsilldlunisitendall Ae aundnavnsniosumindumine deuniginag
NIUTIINYIFY 719 %Qﬁﬁwmuam%ﬂmﬁmmﬁgﬁu 241 518 1AAINNITMAUATUINYDS
ﬂfq':uéhashaimflﬁ’fmmaﬁ%%gﬂmaaLﬂ%ﬂ%LLazuaﬁfLmu (Krejcie & Morgan : 1970) l435n13
dusegnanuunmazan (Convenience Sampling) Inglduuuasunanduinieaiieluns
AuTIuTIndeya

in3asilanllusudnen

TunsdnwadsiliAnwldliuuvasumuduedosdiolunafviunudoya 94
fnuanseuLwAnT U eyaLaznnuiildannnimuniwasiunssuiiReides Taed
Twazdoafefunsadauuvasuaudel

1) Anwi3Bnmsaianuuaeuniuan enas suitouasnnuiiieides

2) a$rauvuasuanuiiiedIemwAniululsufuidesnsidemu g Uszasd
YOINIANYILALNTBULUIAA

3) ihiausuuudeuniaddusornsgivinuiienasounmgniosesdoys
wazdfudsaudludiousuugaudlonuuugii andulifidoavgludunisay,
AITYEAART LAY NENGITUIMSANAUT T24 6 YNUATIIUUUABUNLUALINAIANALTEIATS
yaauuvasuay (I00) Aeunmaasdlduazan 10C filfannisnsradeuLuvasUAILAN
;:IL%WW% 6 VU 1Wifiu 0.91

1) vhuvuasunulunaassuaniungunaass $1udu 30 g LilenTI9gnIIaey
anuundedelaenisimsziuszanameinseuunsawean (Cronbach’s Alpha Analysis
Test : 1990) wagnavasAAIBLToTuTeATRATD Wity 0.967

5) uanuuuasunmassludsnguiegisitunisssuueeulal lnglduenmnaiady
Google Form nafl¥siusiunvuasuniy Aevasifieudsniau-nainy w.a. 2564 7
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avnsnlouminduminerdeumyinansasring1ds $1dn laguszansuudivii
Yaannsallun1sgienszanewuvaoua 1t lUdsau¥niiung Line application way Email
Foutsoonidu 4 dusdl

il 1 wuuaeunadeyailufeiudeduduyana ldun deyatladuduynna
Lo e 918 NMsfnw seladeiiou n1seAlddnesiaou I1WINRUAWURBIAOU WA
Fudunindfamuresandnavnsaleounindumiing1duumawiainsasvine1de
1 Tnedsedunsin weil

1. WA 52euNTInfUshuuuuUyad (Nominal Scale)
. 918 3AUNTIAFIKUTIUUISBI8UAU (Ordinal Scales)
. MIAN® sEAunsinfuysiuuuudyg@ (Nominal Scale)
- eldrapou syaunTinduusuuuundyg (Ordinal Scale)
. Aszalginension seAuMTindILUsLuuRINUeQ@ (Ordinal Scale)
- PIURUAUABIBY SERUNTIRmLUTHULUNUeR (Ordinal Scale)
7. Sunudunindiamu seAunsiafndsuuuEessusiu (Ordinal Scales)

N O B W DN

dufl 2 wuuasuanuteyannuAniuiefundnsssudvium 4 dennsdnass
dunindlun13aauvean1BnannsalaaunsngumINeIFeUMIIRIAINTUIIYING1RY
e WuaudaneUn sulsznoumediay 4 diu loun Audung Auites duinee
wazaiean Tnadumaulidenneudeifies ldunsiiaaudaiiuwuu Likert Scale
wuu 5 fdenlasldumsdudseiiud (Rating Scale) Tnglvinguiogiainaiesmneg
TulUUgoUNUM LA T AZ WU

dufl 3 wwvasunmdeyanuAaiuiisafunszurunslunsinassauning
amuiiensinassaunindesavnzanvesaundnannsaleauninduvingdoumqgun
asnsswIng1dy §1n Wuraiulateln duussneusigriaiy 4 anu laun 1) n13
Avuadmneuazuleuinisamu 2) Anvimdeyaieiundnnindifienisasmu 3) af
naUUaNMINE waz 4) Aaaunanisandunuvesnguranning lneldumaudonaeude
WealduinsiiamnuAamiuwuy Likert Scale wuu 5 Audenlaglduinsidiuussifiuad
(Rating Scale) Inelvingusegrsiniaieamnelunuuasuamfvuanusinziuy

il 4 Feiausuuzifudondaredalaealondligneutuuasuniuaiusn
LAAIPIUARLALDE AT AT ASINUAIILABINIS

NaN15338 (Research Results)
1.1 NanI53AI9 NEITU ANUFUTUSURINENSIINENTUIM 4 Aen13inass
Aunsngluni1saamnuvoIauITnann IaleaunSNgUNIINGIREUNIIUIAINTUTIYINGITY
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[

it e 4 duldun Fudune (eramela) fuites (udies) Fudane (Gansuiluds
) way st (anuleinses) uansferiadeuazAndesuuinnsgu

A13797 1 Aade ADBUULLIATEIY LarTERUANAAIY RBafuauduTudues
NaNsITUINTUIM 4 Aon1sdnassdunindlunisauessauiTnannsnieaunsng
UNINYIRIUMINAINTUIIYIN A 311

ANUFNIUSVRIMENSTINBNTUIM 4 sonN153naTs FEAUAUARLIAY
dunindlunisawuvesaunBnannsaieauning X S.D. wlama
UNNINYIRIUMINAINTUIIVING Y 311
AugUNE(PIUNDLR) 4.32 0.67 | wnitgn
ATsEE(ALIYT) 4.35 0.60 | wniign
Frudnme(aansudludadivh) 4.32 0.67 | wniian
A (Pulanges) 4.35 0.60 | wnilgn
AWTW 4.33 0.58 | wnilgn

211719199 1 wud1 AuAafiuvesnguilegisauidnannsaleouning
U FIIMInaINITvINg dy Sfefidderuduiusvemdnsssudniuim 4 de
N33nassaunSnglunisamuuesau¥nannsaloaunsngunIng1§eunIIUIAINTUIY
Inende $1in Tassweglussduuniian (X = 4.33, SD. = 0.58) Wesmunidusiesy
WU N1539a55aUnsTndlun1saamuaunandvniuiv 4 Yesauninannsalesuning
URTINYIFHUNITRIAINTUINIINEIEY 1A @IUITALTEIAIRUANUAATIUTBINGUFIDENS
I8ad AuTezlazaITianliseAugean (X = 4.35, S.D. = 0.60) 589aIAD AUFUNY
wagauinng (X = 4.32, S.D. = 0.67)

1.2 wanisAinwimnuAniuiisifunszuaunislunisindunindamuiiionns
IrasTaunindaueg 1 umMNIEYRENIINANN T BUNTNIUNIYIREUNIIUIAINTUTIY
Wende 9in Useneusae 4 nssuiauns aun nmsinuadmanguasuleuienisasu
\ilandnfusiiazamu daduladonnguauning uazfnnumanissuiuny uanwe
AadsuazAdonuuinnsgIu
A91a7l 2 Aade Adenuuanasgu wagszduanuAndiu e funsruaunnslunsdn
Funindamuiionsinassunindamuenumnganvosandnannsaioouningumnien
UM PNAINTUINYING 1Y 311

nszUINMIMIIRdunindanuiivngay FEAUAUARLIAY
X S.D. wlama
nszUIuMsT 1 : msdvuavsneuazuleuienis 4.30 0.654 | 1niign
a9
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nszuIUMSA 2 : Whlandnfusinavasu 4.27 0.631 | mnilan
nszuILMIA 3 : dndulaidennduduning 4.36 0.614 | mnilan
NIEUIUMST 4 : Aamunanisaduany 4.23 0.708 | wnila

7 4.29 0.605 | anfiap

1N 2 WU enuRaiuvesnguieEsandnavnsaleesmingumiende
UNPINAINTAUIWAINeNE Srfndisienmddyesnszurumslumsindunindamuiie
nsdnassaunindamuegiavane Tngsmeglusefuinniian (X = 4.29 , SD. = 0.605)
dedwunidusiediunuin ieafunszuiunmslunisdndunindasuiionisinass
AUNTNIAMUDEIMU I ANVRIANITNANN TN DDUNTNIUNIINYINEUNITWIAINTUTNY
MYINY 9110 aflmim,%'sma"'léfummﬁmLﬁuﬁummjmﬁaasmléfﬁmf UM 3 :
dndulaidennguauningiszdugean (X = 4.36, SD. = 0.614) 59989178 N3TUIUANT
1 : msimuadimneuazulouisnisamu (X = 4.30 , S.D. = 0.654) daunszuaunsd 4
: finpnunanisanliuiuegseauaning (X = 4.23, S.D. = 0.708)

NANINASRUENNAFIUNNTIY
msliesiteyalasnmeaeuauufgiu 2 TelagldaaRdeyunu Gl
aunfgmuded 1 Jadvdryana liun e 01y szAunsfiny elareliou N3
Arlddne Suaufuamusieiiou uas mmuaumwwawu LANANNAY NTBUIUNTINATS
aumwamamiawu uAndneiy Usnguadinnsns il
sl 3 Wisuisumsilengiemduiuvestladediuyanatunisinassaunsnedly
Nsauesaninannsaloaun NI UM INg 8L PNAINTUIIYING T 31119

fuUsoasy One - Way ANOWA AUNRgIY
t F P-value (Hy)
1.1 e 0.694 - 0.489 Ujas
1.2 7y - 1318 0.264 Ujias
1.3 52AUNSANYY - 2.017 0.112 UJ\a5
1.4 s1wlsiaihiou - 1.614 0.157 Ufjuas
1.5 Alddngsiowiou - 3.454 0.017 gousy
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1.6 TIUIURUAMURDLADY

1.736

0.160

Ujjas

1.7 nuaunindiiamu

8.838

0.000

YoUSU

v o LY

*TydnAyNeadAnTzAu .05

91n0137 3 NMsUSeuLfisuauAniuYoIENNTNaNNsaloauUNINENN NSy
UMPRIRINTUITIVINGIFY TiAsion1sInassdunindiianisasmu lneduunauday
1 1 a d'd ! ¥ ! = . o a o &
druyananudl aundnndaiseanlddnesaineu (Sig = 0.017 < 0.05) WAz UIUAUNITNE
amU(Sig = 0.000 < 0.05) NAariu TAuiusenIsInassaunsndon1samuseiu (Sig

!
aad

< 0.05) ag1slitvdRYNIeEdANTEAU .05 %aaau%’uamuﬁgmﬁﬁ”’qﬁ Lwaraudnaia we (Sig
= 0.489) 878 (Sig = 0.264) 5¥AUN13ANW (Sig = 0.112 > 0.05) Teldnaiiou (Sig = 0.157
> 0.05 ) 91UIURUAMUABLABY (Sig = 0.160 > 0.05) #13fL TAIUAMAUABNITINETS
Aunindiiionisamulsisiuegnaiioddmsadffissdy 05 Seufasaunfgiuiinely
auufgiudied 2 nansssudnium 4 fudune (rumela), Multes (Auies),
sudnng (mnuelald), Muddsan (mnulngnses) faudiusiunsdnassaunindiile
NN UYL TNAVNTUDBUNTNIUMINNTHUMPWIAINTUTIVINGSE 11
A159R 4 MFTginnuduiudvemdnsssudnium 4 densdnassdunindlunis

A9 UYDIALNTNANN TRV SNIUMIN IR BUMPNAINTUIIYINGTY 111

NANSIIUBNTUM 4 N133nassdunsnglunisasu
Pearson Sig.(2- NANIS JEAU
Correlation | tailed) ANUFUNUS
Lonudung(munela) 0.783 0.000 e a9
2./1UT38g(ANULIYST) 0.855 0.000 Wiy Gh
3.,udnag(auienlald) 0.835 0.000 e a9
4.9Aa(EulnInges) 0.761 0.000 Wiy Gh

9
a o o w aad (%
duyanyndannIsnu 0.05

*

NANSNN 4 LAAINANITILATIZIAMUAUNUSVDINANSTIUBNTUM 4 lanA f1u

dung (MUNla) A1udsee (AINURES) AuInne (AULe1tald) Auddedn (Aany
lnsnse9) donsinassaunsndlunisamuvesauBnannsaloaunSneumInedeunign
A9NTUIIVINY8Y 9109 Laglan1sIAs1EanRAIduUSEEANTANFUNUSHU UL SAY

(Pearson Product Moment Correlation Coefficient)
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2AUs18NaN15338 (Research Discussion)

1. wamsfinwdeyanufniuresngusitegauninannsaloaunsngumine de
UNWIAINTUTIVINeNEE $1in TfldenuduiudvomansTIansum 4 loun fuduns
(Anuwela) Fudses (Amifies) Aulnng Gedniuiludedivi) uay Fuidean (A
lnsns09) don1sdnassaunsndlunisamuveannBnannsaloaunIndumIng1aeunan,
AINTUIIINGFY 911R NUTIAUAATIUTEINANNTINADTEAUAMIEUTUSYOIMANT T
dnSum 4 dennsdnassdunindifionsamu Tnesuegluszduaniianyndiu e
NA1TUNTIBATLBEALAREAIU AlD A1udUNE A1UTT8E AUTARE waza1uIdeal wudn
AUNTNANNIAIDOUNSNEUNINIABUMPIAINTUTIINIEY 91710 TAuAnTiusessiv
AnuduiusuemdnsssudvauIm 4 denisdnassdunindifiensamueglusziuaniian
yndu anvmordumyin dnsssudvsum 4 WundnsssudidideniAeafunisufda
pulsdszaumnudiia dmdnfiaou wagluIvnwomansssuavsum 4 udazde aunsa
Frdaaiunsuinisdanisdunindiienisamuldedeiiuszdniam uaznelidn
uadiSadunsasu femaivilvandnasenindinud dyvemdnsssudnium 4
semsdnassaunindiionisamuluseiuinniian faaenadesfuauidevesunsinug lo
A% Iiimsfnenidedes “msudmsnumumdndvium 4 vesesdnisuImsdnsiua
vhetunile sunevuesth fminuasmssd” wuinsvmudamiudndusonsuimsnu
Mamdndvum 4 vesesAnmsuImsdusvahedinile sunovuest Smiaunsasid
oglusziuanniigaynsuainnisinwinuitasndnlianuiuieifuauduiusues
wdns55NBNEUM 4 sienisinassaunindlunisamu wnfiganndu wanslfifiudi
nEnssIUBVEUM 4 duannsadandszandldtunisdaassaunsngiiiensamulieded
B neUseyndlivdnsssudnium 4 mvaglunisnnausu fadulas msamuluduning
amuannsaneliamuannsadnassdunindifiensamuldedsiiuszansamuazaing
Hanauwnuliagmsanudmineg

2. wansfnetayanuAniuYeInguileg1vanTnannsaleaunsngunnienae
UNPNAINTUTINNED SrAndiilenwddyesnsruiunslunmsindunindasmuiie
nMsdnassAunindamu 91nnsdnsmuitandnlvanuiuieafuanuddyves
n3TUIUMINMIIRasIAUNINIMTasUMINZaN 3nTigannnsruIunng wansliiudn
AUNTNANNIRBUNTNINMNILIFENMAINTUIININGE 970 T a1 Arysian1si
AzUILNNINTIRaTIAUNINEIoNsamuAINzauINUY wazUszgndlunnunsinass
dunindvesnuagieunn eflaglduszavamnudifalumsnaunudnassaunsndiiionts
asu wazadawmansuunuldnsamudiving anvgerndumsiziinszuiunislunis
fnassdunindamu Wundnmsddyidnamuldlunmaidenamuluduninduasdnasslu
dadmiinzay eamaneulilinssmudmneuazvanzauiuauaunsalunns
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gouuAMUIAIUDITNAILLEA ﬁafuﬁfﬂamumiﬁ%ﬁwﬂﬁzmumi%’maiiﬁum%’wéamu
undszgndldlunnunisasuvesnules dsaeandesiunguinszuiunsuIminmsamulu
nquvdnnindlasguddaadumsiauianudnaianuieduisliin msdnassauninglu
nsasunsinassaunindiiionisamnduisnisnszaenisamuvesinamulud
dunindvarnvaneUszinniiiegauszasdlunisnszateanudoslunisasuiiiedesdu
NanszUsUANLAieAunIndladuning uavairssumeuwnuliiungundnnindanmu
sgnaiianeldlunnanimaniganiunisainiaasugia lnefidunounisdnassid
Usgdniainde 1) Muuauny ulguienisasnu 2) n1sanyiniteyanazidnla
anmuwanden 3) @19 ngumdnning uag 4) Anmunanisiiduau Weusyleviden
asuieslunmsadiamesnnisamud Iinansuunuedaiiaveuasfiuinduodisiung
msdnassaunindlunsasisdodusesideslimuddny

3. HanIAABUANNATIUMTIAE T 2 9o TneldadRBeeyun il

auudgutaf 1 dadedmyana léun e 01y sedunsfinu elddelfiou nnse
Aldd1e Suuluamuseifeu wazdurudunindfiamu uaniafu nszuIunsinass
Auniwdiilonisaamu wandnary

e wananey fnsliaudfaierfunssuiunsinassiunsnslaiuansnei
agniifudfneadnfisziu 0.05 SlifinansAnuniidenades setoradunszin ns
amuiudsisuludetanands viems mansamuazaimaney uazaiisnuds
Tfunnau nsliauddyfunssuiunmsdnassdunindifionisamuetsmnzauy
Sudusionneuiidesnisazamu deiulidasdumalafislimnuddgysonszuiuns
fnassAuninditansamulaiunndraiy

01y wandeiu dnslinnuddyifefunssuiunsdnassaunindliunnsaiu
odefltfodfnisadaiisesu 0.05 Sdlifinanisinuiidenndes naderaidumsnzdn
sefutogunnaetusineiadefismnuddydenisasmu fausussaunisel A
unsneiy uimsasmuiuAtedudsiisniu fdrwasamansuumilifuaunindvomuann
89l wagnsrurumInisdnassauningiiionisamuisdanuddymugluse fadu 1
Tsgdutogazuandstuitlaislianuddgdenseuiunsinassdunindiiienis
awulduaneiaiu

seduns@nwwanenaiy Snstianuddyieifunssuiunisinassdunsneld
wandsfuegaiveddynisadafisydiu 0.05 delifinanisinufidenndes watlonaidu
ms1zdn MmsfnwluiFeanszuiumnsdnassdunindiionisasmu Wudsiannsabous
Igvhnuunassing 4 ynauannsodidsldynsedunsfine fadu Tasufauiaoulu
dunindamusisidedfisnsruiuninsinassauningiftensamuiausisefunsdinw
VBIAATYAARIZUANANT



wua | 105
215815N1SUSHISINNMISUA:udINSssunaJau
Un 4 avun 7 idousunnau 2565

seldrodeuuandiaiuiinslinudidyierfunssurunisdnassaunsngld
wansnafuegadteddyvneadafisedu 0.05 SiliifnanisAnuifiaenndes atlonaidu
I3 AUTNENNIaleoun SNgUMIILRENNIPIRINTAUIIYINGIFY 11in Tiauddny
fumsdnassdunindiiienisamu ieliununsamuiiussaninm uaglvinanouuny
fhupe Saudlsesuseldasfinnuunndnady

aszalgInsuandrsfuiinisiiauddyfeatunssuiunisdnassdunsng
wansnsfuegedided dymeadnfiseiu 0.05 SeldiinanisAnuiiaonndos nakerady
W3z Freseiuntszailddieiiunnty feamundefiunnvessiefuiiiosessualdine
dudy msadunszuaduanannsamududnmadenvisiivvadrenelfiaiy dnammu
vshuiusunsasmuiiioairnssuaiuaniiiosesueldane N SEUIUNNTSAESS
dunsndnisamniimzaniadudsdfyiazdreuimansasmuludunsndliodasd
Usvansnmuaradanszuaduanldediatung fuduseiuniszaildtnelundaziioud
wonsnafudutiadenieiilfanudfydenszuiunsinassduningdilonisamuvosud
AzUARAR1INIY

v

Furnduamusiouwand1siuinisliaudAgnedfunssuIunsInass

D,

dunsndliunnsneiueglidudAynaianszau 0.05 dslifinansAnwaonnasy 119l
g1 duns1z31 aurBnannseleauninduniienduuniquiansasviveds i 13

'
=]

Uinaufuawuuansisiu snsfidaiuisnnuddydenisinassauningdilonisamu
annsndefiulsyansamnisamu uavamaneuunuliiutunuliinduudwauiu
wannietiosfiniy Fajuduiutuamuseifeuiiundistulaledadeiviiliaudidy
onsrUIUNMTInasTAUNTNdiflon1sauTeILsazyARasIiY

Fruudunindamuuandiuinislianudidgiisifunszuiunisinass
dunswounnenaiusgeiitudfymaaansziu 0.05 Silifnansinviiidenades viell
ondumagidiundunindamuiuanse dmalinagnslunisdnassdunindamu
douumnaafufsngy Funndamuudiazediefinndnung uazarmidsaiiuansiaiy
fedoamuludunindnatsin msliddyiunagns wazduiudunindiionsamui
wzangeuiuniuay feduduivdunindamuiuandresudutadend vl
mnudfyRensrUUNsTnassAunindiionsawuvesldazyanasisiu

sunAguden 2 ndnsssudnium 4 ldun sudune (anamela) Muiser (A
Fis) drudnng (Fadnsusludedvin) uazduifian (anulnsnses) Sanuduiudiuns
InassaunIndlun15auUaNITNann Il pUN TN UM INYITEUNIFHIAINTUITY
Wdy 911A WU NSNEIIUBNEUM 4 leun sudune (ANunell) AwTtey (Auies)
1dnny (Radnudludadivi) wazduidean (auladnses) aruduiusiunisdaass

a
AunInglunisaamnuvoIauITNann Ialeou NS NGUNIINGIREUNIIUIAINTUTIYINGITY
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$itn egnaiifuddmeadiffisedu 0.05 Ineflenuduiuslufiemadeatulussdugs viad
JumsizinanndnannsalosunsngunnIng aeumgunnainsasvineae $11n @i
mud AU mdnsTINaNEumM 4 Ramnsnthundssgndlidunisinassaunindiiionts
awpldegnaiifedfyy uarandnannsaiinnnszuiunsnsdnassauningiitenisasmu
yosmuadldriunisizoul Anvmdnsssudvduim 4 ynsu en1sinnsaunindamu
vowutuiiUszAnEnw adenanouunuogsiuas wazaienuilids nslawigduites
(mnaites) Alanuduiusfunisdnassaunindiionisamuunniign ogrefldudifymis
adifl 0.05 wansliifiudn auifies weruRenITIIUNUNAYNS ARANNY1IE1TAY
\AwEAa N13awmu fnaedadoUsransaimnisinassdunindiiien1sauesves
auBnannsaloeunindunInendenmiainsusvineas e Wuluaunanising
199 2530 Avdenaniana liAnuTanisussgndldwmsussgnvesingsiuded naddnu
oz wwafity uiduuead nyummumiuas wuiingsiadetvesaniuiidananiinng
Usegndldvdn Bndum 4 laesaanis 4 dueglussiumnuagidlefinnsanduneduudi
WU IMsUsegndldnnu dunganunelalun1sieu mudses anuiesnegdlung
a1 ey anuebaldiniilly Msvihnuwagauitian anuiarsanlasasesegly
syiuann Tnefigiislengsnsiusinsussgndlindnsssudvsum 4 uansnafu
Jolduauzn157398 (Research Suggestion)

1. annsaimsdnasuliuszrrunamuiuannsaiuingetu dundasusinig
N5RUYRIENNTAL WU uannsal Rurnoeuning Susnfivey

2. avnsalmsfiunsUszainny uwasduadisnasysseduiusidanmiedes
fuaundnlpensuiubedy Wenaustlovdlumsdndunuiuannsaiuazandn

3. \Wandngaseusuiinnuiisidesiunisussgndldndnsssudndum 4 luns
899U N15IRATIFUNTNGAMU YiToNTUIININTNIFUVRIaNTNanNTal

Forsuauuzdmiunsinideassialy

1. AISANMIANMUANRUSVDIMENSITUBNTUIM 4 siandnassaunsndlunisamu
fuesdnsdu 9 WiewSsudisuauuanne vieanuaenndesiuluseiuanuduiug

2. msAnwimsimdnsssumemsmauluiidessmdu 4 udszondldlunis
JnassAunsweiiionsanmu WU nadsngRsTay 4
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Abstract

The objectives of this research were 1) to study consumer behavior affecting
the intention of buy drinks from a vending machine under a case study of Taobin;
2) to study marketing promotion strategies affecting brand awareness and intention
to buy drinks from a vending machine under a case study of Taobin; and 3) to study
marketing promotion strategies affecting brand awareness and intention to buy drinks
from a vending machine under a case study of Taobin. This study was quantitative
research through a survey method. A questionnaire was used as a research instrument
to collect data from a sample of 395 consumers aged 18 years and over who had
drank beverages from Taobin vending machines in Bangkok. From Multi Stage
Sampling were analyzed using descriptive statistics such as percentage, mean,
standard deviation and body analysis. Structural equation model (SEM) using Smart
PLS program 4.0 The results showed that it was found that behavioral analysis
consumers. The main purpose of consumers is to buy beverages from vending
machines because they are popular. Most of them consume cocoa beverages.
Choose to buy in the shopping center. The purchase frequency per month is 1-2
times per month. Choose to buy because it's convenient, fast, and decide for
yourself. The hypothesis testing results found that marketing promotion and
corporate image had an influence on brand awareness. Brand awareness had an
influence on intention to buy drinks from Taobin vending machine with a statistical
significance level of 0.01. Marketing promotion had an influence on purchase
intention with a statistical significance level of 0.05 and corporate image did not
influence the purchase intention with a statistical significance level.

Keywords: Promotion Strategy; Corporate Image; Brand awareness; Purchase Intention

uni1 (Introduction)
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anunsaidagtunuingnamnssuied esiuveslnefimdainsudniensuausniny
dosmsvestiuslaaiivateguuuy vilvdumlusanaivanssinasnsanaunuiuld dawa
Tifusgnounaianisutsduiizuuss lnenseenndnsuslmidioduutsilsnainiigaiu
faidmsvgaamnssuaiesiuiilifveanesediuuliudulatu vdsnnvedilud 2564
Mnidsdefianingiiudimunisasugha nsveisivesgurudies Audesnig
Uslaaluyssmeduunlifudulnlusedu 2-3% sod Uszneudunginssuvesiuslaniiis
anudrdgiudadeaiuauagainauis ausiniialunisuilaa yibiguseneunis
Fududosiinthnagnslumssuiuau eliannsaudsiufuguisiifuiuidansedy
Iduarannsisuulaseuasvgiaiiuszneunisismsmuumaiioaiautanssal
dsfuslne wasimunannmuesiuii saufsaismnuunndieigaeliinyacdia an
funu uazaugdou lunisuimsdanisiuduan Gdungans, 2565)

MndeyagnavnITulAg sshNtaznsiiulavesnatn 1iesinduiuanialud
TedrAnlususzeznanlumsidavie FedrusnnazdaviglurisnatsiuuazUelugas
nansiu Iuhliliannsonevaussmiudesnsvosuilaailidinlutaeszernanansiy
16 woAnssugfuilaeifinsusuasuly vl uduanasielmifesinisusus eweam
FosmInsmeLazMsUINMIIvaaesessungAnssuiusln uenangsRandiIoIudn
\3easminedufSaluslA (Vending Machine) iudnguuuuves gsfafianuisanauauss
audasnisveruilnaldunndy wezdaudueieafioluns adreeaveguuuul u
New Retail Solution @1usanszanedudilasiaga awmuligs Wdeddninauguanasn
24 319 panauedosd e AudnlulR Tulssmelneduuldunndulndgafndunnd
971 30,000 m‘%"aﬂu{]mﬁu Ju 70,000 ww3psneluszeziaan 3 Ytfuand 1uusnnsiivi
Tuslnaldsuanuaznin simsilunisdentedudnlddonueanasn 24 dalus laife
58f7 @1171509758Ru avainvateeanie aeulandgnAmnngy useneunisseglvg
wazs1egosidlinuaulaasulugsiatunndu eufudaiaremissminedudn
USZAN81915 1A3 P URIULAS 09T MUNEAUASALLTA (Vending Machine) Lilanauaues
nFIaly (Smart SME, 2563)

dmsuiaTesuangSnlulii wiidu asufadsluiiuiiegendoviefifiaudyasly
unaen 24 Falus iwuFesnuldle anudie mmazmnauie uazauduiuesun
gnélsiinnilan wedosimeiduasiwlminnaduiledimeiosiufisaunianlign
SnviamneiniesiulusaiidudodldmeBusuiudd 15-65 v vonnddutuling
Uimsfinenenudadiunenimesnlvinniigaiiesnwiguennsiovesgndn gy TidiseRu
TagszuuaLn QR Code 130 Digital Payment lutiaanadue uazananldinissmanlsil
A15awAL QR Code niing Tsfdedudriulnsdnsidedeldlnglsfeananiiiae Touch
Screen Yiltaufisnlduinsgiin duldfuuszaumsalifuas fanusesivlalunislduinig
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v o

AILANISEDNAUAT N15VITERU NSALAULAUNAAUNAUIY bUIUDINTIASUAUAINATINL

Y 9
[y

Ardesnafesarifivioudtlunadsfinduiniu unudisanluung

mMsduasumsnain Wudulszaunamsnaiadmisesisnisfiuenmileain
wARf e S1Auaznssvneiliifiensandedemsmanisnaiafugyamis fislunana
gaamnssuuazmanfuslaaiiondsinans 95la wasiieunnumssdliAnanuidede
viaifioaiaamai masud madoud madnduledendnssinandumsainenmdneniia
TAWNAIN1T (115584 3MAR, 2565)

amdnwaleadng amsiiinavesesdnisiiyaraiud 9inUszaunisal vied
AN ANuYsEiule nasnsuaNidniiddenuisaunieandulaenisnseviinie
NOANTIUBIANIT NITUINIT HANANINNITUTING wazn15UTEdNRLsazdINdunuImnee
AmEnwalasAn1sme (Kotler, 2000)

nsaseninIngaunn Lﬁmf\]’lﬂﬂ’]i‘ﬁlQU%Iﬂﬂlﬁ%Uﬁaj@mumh’Jmiﬁi’NG] LazlAANSINTN
FonsIALA AnanTsEYVBeLEnLEE ansiTesemAudtuld aunsoliinnmevens
dudnld esanmismsenindmsdudazasieuliiuiinsandinsdudldingdud
tuuansoanldegslsdaduilag wu vanegls uagldlvierlsfuduilna mnnsiduddull
Huiidtn vieluiduisuilulavesiuslnauds nsdudduiaglivsvauaudiia iduns
qnoensIng, 2559)

aussladetudunisusuenvienisuanseanvefuilnafifsodudn A

a U

wela Virundildedud efwinsdnduleatedusaidenusn Feanansnazviounginssy
YosRuILnAle (MIng wundisde, 2557)

Fathu A3deduiiuanud1fgresnsAinuiedvnarenagnsnsauasunIsnaln
uaznmdnuaiosdnsfidmaremudsladoirdesiuang Salulf neddnw widu a1nd
namndrstumtenueludeswes gramnssuaiosdiy madvlaveman wasddaluds
FadunaviliidedauaulafiasAnwi3es nsduaiunismaia mwdnualesdns ns
previngasndud uazaudelad ovesuilaa Wotnaddedldunldusslonly
gRavnITIASeshL ThlsUsEnounsaansafauAsessvteLeS osRuangSmlusialy
wingauiungudvungegaduszans o vivlingudvanafiadszaunisalfiffu

isashnanganlutfuazdndulatodunsielulusunan

ngUseaeAYaIN133Y (Research Objective)
1. oAy mgRnssuiusTnedsarorasddabordosiunng SeluR nadifinm windu
2. ieRnwnagnnmsduaiunsraafidmaienisnsemiindnanaud uasaumala
YowestungSnlui nadifinw whiu
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3. W ANYIN NG NWal DIANTN A INARBN1TATENUNS ATIFUAT LazAI R 9lade
WIRMUING SR nstldnw windu

AUNAFIUNI3IY (Research Hypothesis)
auuAgIUN 1 MsduasuNITRaIAdEnSnaluIndenInsEningnsIEUA
auuAgIun 2 nwanwalesdnsiavignaidauindenisnsentiningdum

'
a =

auuAgIun 3 Msesevninsdudiidnsnaauindeniuilaie

&9
a PN

AUNAFIUN 4 NITAULASUNITNAINLDNSNATIUINABAINUAILATD

43

AUNRTIUT 5 A mEnvalnsduATBvEnalisuInsdeaunslage

35aun13338 (Research Methods)

1. sULUUN5IY

msiteedsillfuvvasunmduedosieluninfususndeya deiseldtmun
wmslumssiiumsine lnediseaziBenluzesvessransuazngusiegng nseilo
ltlun93de mafiurusateya uasmslesziteyauazainnldlunsiingzs

2. Yssnsuasnguflesia

Usensiildlunside do duilnafifongsusd 18 TTuly uanmeiuaiasiuaing
Snluisindu lnensivunvunavesnguieslifieamngaufismefiaganunsoidy
funuesszrnadmneld eedudumstirussuavesngudiegisium uwidesn
FodriavesinnulszmnsitaaulsznouiunsiismsAnumsieszidunisdnsna
(Path Analysis) ¥ 9vn1531A5129 e 281A3 e ansadfnisaunisiaseasie (Structural
Fquation Modeling: SEM) %aQﬁ%’aﬁ’ﬂﬂiﬁﬂ%umﬂduﬁaaéﬁam1m (Hair Sarstedt Ringle and
Mena. 2012) l¢iugaini1 sumngusegisiimanzanlunisiessiaumsidslasainens
9855174 15-20 1081960 1 M5 dimes A tdudmuusvihunenieduusdedang
(Observation Variable) Insn133duafsdl {3dedduvsdunalunuusiaes s1uau 17
wis1fiimed fafu auiadiegiifiaumansaunazifisaneaisiiogsiias 225-340
#9819 TaaoandosiuluIANYDs Comrey and Lee (1992) fiuuztiiiivuiangusiegig
300 fog1adusuuieglunuei i 1desarnidunisiinsevideyanateduys
(Multivariate Analysis) Ingn1531A5 e fLUUANNISIATIA3 (SEM) F91191nn15uniy
255unssy elvienudotuinniu uasdisaudemoannsotunldlunisiiasgi
fouald uiielvilmnugniesgsiian enaunusnsnsneunduvesnguiions uaziile
anuazanlunisUssifiuna uasnishinseideya dideddduunniegneienun 400
AI8ENe
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3. in3eaileflluns3se

3.1 insesdlefldlumsiAusiusindeya Ao uuuasuniy lneg3delddnwAuai
NUMUTIINTINLAENaNUITEA iR deniearsnsouumnuAaduuamly
mMsfaunuuaeuamiieifudeyauszvnsfedneismadadinag nsaiaminsin
yoaa3 esilofidudaudsudnlunsifvsunudeya nsmesevanudguidedudy
(Confirmatory Analysis) 3Usuun1simdu reflective Inglduinsinves Likert scale 5
TEAUIATIEIFILUUMEaNNTsiATEdg (SEM) aaglusunsy Smart PLS 4.0

3.2 A15¥aAud esTuresLULADUAY (reliability) YrUUaeUaILA HIUNIS
AsRaoUNgd samglunaass (try-out) AunguuszansfiidnvazlndiAssdungy
fregne Bldun fuslnafifiongdaud 18 VTuld AhieefuiaiosiuaingSnluiffuindu
F1UU 30 Ya 1l ensvaeuANNuYsTBRAzALALY salvesdaraN 91AN159
wuuasunuthunamdesuresuuaeumuieald 0.957 Fadudfiseusuld Tned
Awaanlaidaenda 0.7 (Cortina, 1993) H378lAYIN15ILATIERAIINNTUALATIATIME
WNMTIATITiesAlsEna Ul udy (Confirmatory Factor Analysis) Ingnsiadauninunss
wuuTInAug (Convergent Validity) Han153LAT1gY Toyanuin A109AUTENBULIATEIY
(Standardized Factor Loading) vasusazdaudsdanalafiauinnia 0.5 auwdsusiui
afléiade (Average Variance Extracted) vasusiaziaudsuwadiduinnin 0.5 wasA1niy
Jleadialasaadn (Construct Reliability) vausdazsuusulaiidnunnin 0.7

4. m3iusIusudoya
AT 1 MIATIIEUAMNINLATETD

Average
Souls Cronbach's Variance Construct
Alpha Extracted Reliability (CR)
(AVE)
PRO : N15a4l@3un13nann 0.891 0.821 0.932
Cl: MWaNYAIDIANT 0.847 0.684 0.896
BA : mInseniinInsnduen 0.873 0.664 0.908
Pl : pry1usalade 0.903 0.724 0.929

29013997 1 WUTFaUS (Construct) A1 Cronbach’s OL g9n1 0.700 il
wUsluaumslessairnindleuindediold (Composite Reliability-CR) aglutassswing
0.896-0.932 971 CR fivousuldfe > 0.60 wazlimisiiu 0.95 (Sarstedt; Ringle; and
Hair. 2017) uazilAAuAuLUSLaAY (Average Variance Extract--AVE) 8gj3ewing 0.664-
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0.821 Faduan AVE figeusuld fio > 0.50 (Hair; et al. 2014) MmN FuUsasia
fieuiisamsadaniiougs defauniennsinyndedimuduiusiusudsifnuuay
annsolfidudt Tadudslunadudoatuld Tasldsvutungudu q wazanusnasiion
ngfnssug il inldd Tnsanunsaindessrlunanvesmuiedldd sudsdanui
wsitsueesulst Tafisudsanansamuasldlnefinnmnedismudetelussduiias
1N

5. MAATIRVdeyaLaTaTA

NMFIATEteyaluauideassll fIdasthdeayanliannuuugeunuuiussiiana
melusunsudnsaguneadd tngldadmiiaszidayaniusznaume 1) nMsiasizidoya

Y
Y Y v 1 a v

Haluves uslaakasngAnssun1snsldy alud@sndu flen15uanuasaIa1ud

Y
% N

(Frequency) Wazsotas (Percentage) Isz?aﬁmsjsuayjammﬁ’ué’wmzzﬁuqﬂﬂa 2) NS
Iinseideyaiiednunszduresmsduaiunismain nmanwalesdns nsmszmingns
dufn wavauddlate Meriads (Mean) wagadudeauuImIgIu (Standard Deviation)
THlunsuvamnuvsnevesdeyasiia 4 iloagluazeuiednuazvesiuys uag 3) add
auNIUNT0adiA81989 (Inferential Statistics) 1un15113I8nsad fAulddmiunaaey
auuAgu (Hypothesis Testing) Lﬁammmé’mﬁuﬁmaaé’wL%amLM@LLasmisﬁ’U{]ﬁaﬁﬁ
SvEnanafnUsiaimnsiazmden fefuuuanisiasadn (Structural Equation
Modeling-SEM) tngldlusunsudiagumeada

NaN15338 (Research Results)

1. pnmsnungusiognauilnaiifotgdud 18 TTulU uasieefuiniosiiuaing
galud@winTu $1uu 395 10819 wudn Freusuuasuaudiulnglumands S1uau
266 AU Soway (67.30) Ho1e 18-24 T 97u7u 313 A (Sewar 79.20) AszAudyq1n3
U 324 AU (F9vay 82.00) Usenouo1dwilniseu/AinAnwyl 91uu 276 au (Sovay
69.90) fisneléreriou 10,000 UM WioNT1 10,000 UM W 247 A (SeBag 62.50)

2. samshasgdungAnssunuin gauszasivdnvasiuilnadoiiesiuaing
SolusiRmszduiiton daulnnjazuilnaniesiulnld dondolugugudnisin enufise
Laauﬁ%a%ae“iﬁ 12 pdadtaiiou endaunseiimuaznin 1108 wazdnaulamenues

3. NaNFATIRsTAUANARTILTEUIInA WUl JUilnadsRunuAmLAuNS
A0a3un150a10 AUlAEMT A1UNITUTETIFURUSHATAIUNITALESUNITUIE ANENEl
BIANT NIATENLNINTIAUA LAEAUATLDT Tnevinegluszduunn Tnefidadomiifu
4.17,4.11, 4.19, 4.16 Lag 4.10 ANE1AY LLazei';uLﬁmmummigﬁmmﬁu 0.607, 0.717,
0.627, 0.653 Wag 0.702 AUAINU
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4. nan1sIATIEERILUUANNITATEE1 N133deAseilldunsideidausunaiie
AnwIBnINareINagNsNITALaSUNITAaIALAzAINE NYAlasANsdINadenI1N Aslade
\W30NINGRIULR niFnw windu lnegnan1sinsigvidenng 1

PRO 0.277,

‘0.808_
PPR  0.931 BA1 BA2
0889 \ 4
S 0766 0846
\\‘\ |
/?

BA4

0838 p7a2

[N — 08319 PI3

0.909 Pi4

PI5

AN 1 EUNAINUFURUSVRINITIATIEVAUNTLATIATS
INAMNA 1 WU ANUFUNUSAILUUANNISLASIAS 199849 1) NSALASUNITAAIN

(PRO) HavEnanmsasieni1nsentinindua (BA) uazanuaslage (PI) dawiniu 0.277

ez 0.161 Aua1au 2) aMmanuaiesdns (C) A8nSnan1anseon1snsenininidua
(BA) wazawmadlage (P) Ay 0.591 uag 0.140 ME1AU Uag 3) N1IATENUNIAT

AUAT (BA) 1nSNan19nsImAufstade (P1) Jawiniu 0.567

4. HANINAADUALAFIU IINNANITIAATIEVAMUUANNITLATIATIIVDIBNTNAVDI

nagnsNsdLEINMIIaIALarA AN valasAnsNdwmasenuntlatelaTeaiNaIngonlul@

nsldAnw wirdu BeidelavinsfnwasUaundgnunsideluasalinnsned 2

A5 2 NANISNAADUALRFIUNITINY

AUURFIUNITINY duuseandidumy y
- . A1 t-stat NAANS
(Hypothesis) (Coef.)
H1  nsdaaiun1snaniidnsnasys .

. o v e v 0.277 5.029** GG
UINABNITATENUNS ATIFUA “
(PRO -> BA)

H2 AInanualosAnTlonswalds 0.591 10.740%  @vuauy
UINABNITATENUNS ATIFUAT
(Cl -> BA)
H3 o
0.567 7692 awfuayu
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NInsEntninsduALansna
Bevandonusislade (BA >
PI)
HA4  msduasunisnaaiidnsnaids 0.161 2 510* atfUALLY
vandenmiladie (PRO -> PI) q

H5  amanuwalosdnsd angwada 0.140 1838  lyatiuayu
vINRoANRIlage (Cl -> PI)

[y a

VRN TR i VLI ok ﬂaﬁﬂﬂmmﬂaﬂa fisgdu 0.01

o

[

* el Teddumeadafiseay 0.05

o

INANTNN 2 NANISNAFBUANNAFIU WU 1) ANSARESUNITRAIALDNTNAMABNNS

<3
N o o a

AsENENINTIAUAILALAINAILTE peesiTedRamnsanffisEsu 0.01 wag 0.05 MmuaU

<

v YV a Qnd

2) amdneaiearnsiavinaBauindensnseniingnidus egrelldedrAgynadansedu
0.01 3) nsnsemiiniasAudniisvnaenudilade sgiifuddymisadarisesdu 0.01

1%

way 4) nanwalosrnsiidyvSnasuinseanuatlade eg1didudAgnisaia

2AUs18NaN15338 (Research Discussion)

MnMsAnwIAETUBENaveInagNinsdaETuNIRaIaLaz N nualeadn sl
dwmasiemusislatoiaT e uaingSnlud® nsdifny wihdu amsoedusenanmsfing
eiviai]

1) Mmydaasunisnatniidninasen1snsendninsdauan atadidudfnyfisedu
0.01 wandliiiudn dsaludfwruinislavanysziandelavan u 9avensenisi
Tawandulndeaiiie TnsUssnduiusnumisdonis q ionensmseansiladms
fufn aenadesiuiuniis Tuid (2560) FsAnwnierfudnsnasesdiulszannisnann
uaznmdnualndudiidnenuamaudn 191 msduasunisnaiafidninadonns
ATENLNINTIAUA

2) mwdnwalesdnsiianinasonisnszninindudi egrsiifodfyfisedu 0.01
\lesan eeAnsideides 1ui$dn wazesdnsdanusiuaiis Fadannusadsalusld
ey auwalulag viliguslnaandinsdumla denndesiu ¥iuns wududia (2563)
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Abstract

The research work entitled “Development of Learning Management According
to Sappurisadham 7 to Achieve for Bachelor Degree Suphanburisrisuwanpu”. This
research work was presented with 3 objectives as follows: 1) To develop the
effectiveness of learning management according to Sappurisadham 7 to achieve for
Bachelor Degree Suphanburisrisuwanpu concerned with the criterion of 80/80. 2) To
compare the achievement of pre-test and post-test of learning management according
to Sappurisadham 7 to achieve for Bachelor Degree Suphanburisrisuwanpu 3) To study
the opinions of Bachelor Degree Suphanburisrisuwanpu towards development of
learning management according to Sappurisadham 7 to achieve for Bachelor Degree
Suphanburisrisuwanpu. This research work was a kind of Pre-Experimental Qualitative
Research done with the sampling group of 20 Bachelor Degree. The tool used in this
research work was learning management with pre-test and post-test and the
satisfaction assessment form. All of data in this research work analysed with Means.
Percentage. Standard Deviation and T-test. The results of the research work were as
follows: 1. Development of learning management according to Sappurisadham 7 to
achieve for Bachelor Degree Suphanburisrisuwanpu found effective along the
standard criterion which was equal to (E1) 85.00/(E1) 87.50 according to the specified
criteria of 80/80. 2. The comparison of the achievement of pre-test and post-test of
learning management according to Sappurisadham 7 to achieve for Bachelor Degree
Suphanburisrisuwanpu found obviously effective towards their learning with average
high scores of (X) before applying learning management which was equal to 26. the
Standard Deviation (S.D) is equal to 1.87. Moreover. the average scores (X) after
applying learning management which was equal to 35. the Standard Deviation (S.D)
was equal to 2.21 and T-test value is -16.22. It could be concluded that the average
scores after applying learning management were higher than the average scores
before applying learning management with statistical significance at 0.05. 3. The study
of the opinions of towards learning management according to Sappurisadham 7 to

achieve for Bachelor Degree Suphanburisrisuwanpu found that Bachelor Degree were
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so satisfied with all of every aspects (X) = 4.18. S.D. = 0.79) according to the
hypothesis.
Keyword: The development of acadamic adchievment; the lord Buddha's biography;

Jigsaw technique
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Abstract

The purposes of this research were: 1. to study the level of leadership
roles in emergency situations of school administrators; and 2. To propose guidelines
for developing leadership roles in emergency situations for school administrators.
The research was conducted in 2 stage : 1) Studying the level of leadership roles in
emergency situations of school administrators. Using a simple random sampling, the
sample group consisted of 113 school administrations under the office of Ayutthaya
primary education AREA-2. The research instrument randomized by simple random
sampling techique was a questionnaire, the reliability was found at 0.98. Statistical
analysis was conducted by mean, and standard deviation. 2) Presentation the
guidelines for developing leadership roles in emergency situations of school
administrators. The key informants, obtained from purposive selection, included 5
experts. The research instrument was a semi-structured interview and the data was
analyzed by content analysis techniques. The research results revealed the follows:
1) level of Leadership roles in emergency situations of school administrators was at
a high level. The aspect with the highest average was the role with Integration of all
sectors and the side with the lowest mean was the role with Professional
management; and 2) the guidelines for developing leadership roles in emergency
situations for school administrators of 32 lists of practice classified into 8 aspects; (1)
the role of being a holistic manager consisting of 3 lists; (2) the role of being a
proactive manager consisting of 6 lists; (3) the role of a being a risk manager
consisting of 6 lists; (4) the role of being an integration manager consisting of 3 lists;
(5) the role of being a co-creator manager consisting of 3 lists; (6) the role of being a
coordinating manager consisting of 3 lists; (7) the role of being a flexible manager
consisting of 4 lists; and (8) the role of being a professional manager consisting of 4
lists.

Keywords: Leadership; Emergency situations
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Abstract

The purpose of this research are (1) to build and assess the effectiveness of
Primary 5 by using e-Book according to the criteria 80/80. (2) To compare the
academic achievement of Science on the topic of Genetic Transformation of Living
things of Primary 5 between using e-Book and textbook. The sample groups used in
this research were Primary 5 students at Surao Sai Kong Din School which have been
divided into 2 groups, in the first semester of the academic year 2022. The
experimental group consisted of 36 students of Primary 5/5 using e-Book, and the
control group consisted of 36 students of Primary 5/4 using textbook used as Simple
Random Sampling. The research instruments included (1) e-book of Heredity
characteristics of Living things; (2) lesson plans on the topic of Genetic Transformation
of Living thing by using e-Book; ( 3) lesson plans on the topic of Genetic
Transformation of Living thing by using textbook; and (4) achievement tests of Genetic
Transformation of Living thing with the reliability of 0.76, using Randomized control-
group, Pretest-Posttest Design. The statistics used for data analysis were Mean X ,
Standard Deviation (S.D.), and Independent Samples T-test. The research results were
found that (1) the e-book of Heredity characteristics of Living things had an efficiency
equal to 80/80 which is criteria. (2) The academic achievement of Science on the
topic of Genetic Transformation of Living thing of Primary 5 between using e-Book
was significantly higher than using textbook at the .05 level.

Keywords: Electronic Book; Genetic Transformation; academic achievement
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Abstract

The purpose of this study is to 1) To study the condition of small
educational institutions' academic operations. 2) To study the guidelines for
promoting academic operations of small educational institutions, the research
method was divided into two steps is Step 1: study the academic operations of
small educational institutions. The research instrument was an interview form, and
the data were analyzed using content analysis. The study's findings revealed that 1.
The following are the academic performance levels of small educational
institutions under the Kanchanaburi Primary Educational Service Area Office 4:
Extremely on all sides, with media development having the highest mean. The item
with the lowest mean is educational innovation and technology. In terms of the
evaluation and comparison of the transfer of academic results and teachers in
academic administration as a whole, it was at the highest level when considering
each aspect individually, with the item with the highest average being the
development aspect. The internal quality assurance system and educational
standards received the lowest marks, and media development received the lowest
marks. Technological advancements in education Small educational institutions in
Kanchanaburi Primary Educational Service Area Office 4 had a high level of
academic performance. 2. Guidelines for promoting academic operations of small
schools under the Office of Kanchanaburi Primary Educational Service Area 4 by
dividing the guidelines into seven areas as follows: 1) Curriculum development for
educational institutions, for example, teachers self-organized courses rather than
waiting for curriculum documents from the central government or other
educational institutions with different contexts. 2) Developing the learning process,
for example, receiving training on new methods of organizing learning processes to
receive a change in knowledge that will lead to continuous improvement of
students' skills. 3) Assessment measurement and conducting the transfer of learning
outcomes, for example, educational establishment administrators support and
encourage teachers or committees who are responsible for measurement and
evaluation regulations and the transfer of learning outcomes to receive educational
area training in order to create a consistent and consistent operating guideline. 4)
Research to improve the quality of education in educational institutions, such as
requiring research to be used as part of the learning process and work process in

accordance with educational reforms and changes in teaching and learning
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concepts that emphasize learners to be lifelong learners The center’s primary goal
is to enable students to seek knowledge and develop their skills to the fullest
extent of their abilities. 5) Media, innovation, and technology development for
education, for example, the academic committee prepares a supervision calendar.
Procurement performance should be monitored and evaluated. In accordance with
the annual action plan, create and develop educational media and technology for
teachers. and make it easier for teachers to prepare teaching materials 6)
Educational supervision, such as the creation of a manual for internal school
supervision. The primary goal of supervision within the school must be to develop
people to develop work, to have a relationship, and to work together. The morale
and morale of the work are being built to ensure the quality of education. 7)
Development of internal quality assurance systems and educational standards, such
as developing an understanding of the principles of external quality assessment as
an assessment of the quality of educational management, monitoring, and
examining educational quality and standards with the goal of developing
educational quality and standards. to continuously improve.

Keywords: Guidelines for promoting; academic operations of small educational
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Abstract

The objectives of this research consisted of 1. to compare the learning
achievement in the social studies subject. religion and culture ordinance of students
in grade 5, semester 2 of the academic year 2021, Ban Sap Noi Phatthana School
before and after learning by using an online lesson method; 2. to compare the
learning achievement of the Social Studies course. religion and culture ordinance of
Prathomsuksa 6 students, semester 2, Academic Year 2021, Ban Sap Noi Phatthana
School before and after learning by using the normal teaching method 3. to compare
the learning achievement of the social studies course religion and culture of primary
school grade 5 and primary grade 6 students in the second semester of the academic
year 2021 at Ban Sap Noi Phatthana School before and after learning by using the
normal teaching method and the teaching method using the online lesson. The
results of the research were as follows: 1) The learning achievement of students who
studied using online lessons have higher achievement scores after school than before
statistically significant at the .05 level This is consistent with the research hypothesis
that Grade 5 students, semester 2, academic year 2021, Ban Sap Noi Phatthana
School that have been taught by an online lesson-based teaching method social
studies course religion and culture ordinance have higher academic achievement

after school than before at the .05 statistical significance level. 2) The academic
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achievement of students who studied using normal teaching methods. have higher
achievement scores after school than before statistically significant at the .05 level
This is consistent with the research hypothesis that Grade 6 students, semester 2,
academic year 2021, Ban Sap Noi Phatthana School that have been taught by a
normal teaching method social studies course religion and culture ordinance have
higher academic achievement after school than before at the .05 statistical
significance level. 3) Achievement in social studies course religion and culture About
the ordinances of students at Ban Sap Noi Phatthana School that were taught by the
online teaching method than by the conventional teaching method. The statistical
significance at the .05 level was consistent with the research hypothesis that
Achievement in social studies course religion and culture ordinance of students in
grade 5 and students in grade 6 in the second semester of the 2021 academic year
at Ban Sap Noi Phatthana School that were taught by the online teaching method
than by the conventional teaching method.

Keywords: Practice Online Lessons; Social Studies Courses; Religion and Culture
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Abstract

The purposes of this study was to study a conditions for scouts activities of
school under secondary educational service area office 38. The sample consisted of
43 schools under secondary educational service area office 38. Key informants were
selected from each school (five informants/school), totaling 215 people. Five-rating

scale questionnaire was used as a research instrument with item objective
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congruence between .60 — 1.00 and reliability of .97 Data were analyzed using
statistics, including mean and standard deviation. The results of this research
indicated that The conditions for scouts activities of school in overall was at a highest
level (X = 4.52), When each aspect was considered, it was found that the aspects
with the highest mean was the scouting activities (X = 4.61). On the other hand, the
aspect with the lowest mean was the follow-up evaluation (X = 4.44).

Keywords: Activities; Scouts; Secondary School

uni1 (Introduction)
nannnsaivesdnulaniidnindsuulasedwieidosazmanind uly
Anssuil 21 dsmaliuszmalngldinsufsunsdnvifiewSsunsimudnenmvosay
TR AN INAIENITTANTZUIUNI T BUS IAE LT B UAINI TN AUTTTUYIRLAZIA AT
Fnonm Sadlemansyliaenndos fuaundauazauaulavesifou dhunisdanis
SouimundngnsununatinisAnyituiiugiu wisdnsy 2551 Aldfmusansgniaiious

a Ly v

17 8 nquansgmsiseusuazianssuinudisou (@ndvinisuasannsgiunisiineg, 2553)

'
[ [ =

Feqautiumsiannauiidfdonilsdonsmaevasliaulnedimioumuussinguiavma
dsan aulnelunniaeiofuaud Tauaneid lnusssusiesssy Tsudevidy Tanddnd
AradenudIusIn (@nauauenITUNIINAILILATYENIkaLdIANLTIYIR, 2559) F9lad
ulsuglunmsadiendouvesaulne12 Usens WWuddeufiaonndedundngnsununans
nsAnwduiiugiu wnsdnge 2551 fvunaudnumsifiaelsvasivesinGsu 8 Usgns
uazAanssufiazaussmeuulouiglumsaieidenvesnulne 12 Uszns Ao Aanssugnide
TnoifunisluAanssuiaungiFoufigndmualilundngasununarenis@nuduiiugu
wnsAnI Y 2551 uaztdudanssudiysimuienvulhdunadesd fanusuinveu 1ae
afvassddanulifanuaigiani Snvsianssugnidedadufansudsnduly
anwAnw dsezduuuimlunstisudtymiliedesiudnuazionvuld @iy
AENTTININIANET UL, 2561) TunsdRanssugnide-umsuniiulsaFoudsndu
fiog mmzlufanssuiiusslond UgnildliinGeuilinenan $inthomdeidu saufedie
Fodnd usionaazdesiinisuiugunuuiensaulimunzaniunsieunsaeuludiagtu nng
Aneusugnide Suhelunisiamnianisgnidetaziiniuiuszaunisalluimuninienisu
yosflmlunuidiosivestsymanall duasunisidudin gau vhaududin wduads
YAANNIN 81538l InlaTIUnNsTINeIE (WYY Wigunas, 2564)
Tuszezgnandiriummsaidunuvemhsnuisfugnidedslddululufianis
Fenfuyaansiagimthidnfanssugnidedsliifismenanusiomns msuimsnuves



PRTR | 184
vamsmsusms?nmsua usanssunaJau
OR 4 a0uR 7 @ousuninu 2565

aluasgnidedsliidugusssu viemnudeiiles liviuiensiuasuulasmesdny wagdlsl
pouauswtonsdiufanssugnide Weddmianagnslunsuimsaluasgnidedidaiou
FaduTsmsimunagnsmsuimsaluasgnidelagldnagndidunieaiiolunisuimanu
vosaluasgnide Weiduuuimslunmstisnsdidunumunisisvesaluasgnideliie
UszAnsnmetsgean deazdenasionisinnisifounsaeuvesgnidelulsaseulsiduly
puinguIzasveInnzgnideuisnd uazdanalignidolssunswannliidud Afivnue
Finluanissudl 21 5ndae @Rsns wdde, 2561) waznwuin Weuislumssuidunisuas
wnunsIananssugnidedaliddaau asiaeuivgnideluindimegnideuasdalaladnu
nsevsAvngidugnide dwaliriaanuimiudilalunmsvedaianesgnide T
uUszana Jangunsal ldiieeanenansinnanssy wasusnsaniuAnwinlsaiuduiug
Auguu wasnud gisudwnsedevite wu wlsaSeuaelituniansnsend wagd
wefnssudnin Wanalianm (@atand Fenedsating, 2560) dwalidinauoniug
msAnuslseudnu 1w 38 lddvuauuimidunisdidunsmunasnisiesnsziu
AMAINNTLTEUNTABULAEANTIANANTTUGNLAD U UANYY lngan udnuinesiinug
wleuie wwamslunisdafanssugnide wasuns gan1vn waz Uniyussleovdli
aenedosiuulouisrasdtinnuanynTsunsIININTANT UL

MnfisuazadAguosymdanandisiu §isedaianuaulaiosdnwiies
anmnsaiuaufanssugnide- wasuIvesanuAnudsiadiinnueaiuiinisdng
Jsuudnwun 38 LwamwmfaleiﬂfzjLUuﬁuamawu'ﬁmlumswmmmﬁmLuumumﬂﬁm
anido-wmsunivesanufnudsiadinnuasiiuiinsfnuiiseuAnuin 38 uazndy
ﬁuaaﬂalwmamuaummmsuaqmiﬂﬂquﬂm%LﬂuLmeﬂumswmmmmﬁmqmaaﬁuaa
Isassuseaulisufnusely

TngUseaeAvYaINIsITY (Research Objective)
Wafnwianinnisaiiuauianssugnide-lunsunsvesanudnudeindinau
waituinsAnwiiseudnyiun 38

35A1un15998 (Research Methods)
sUuuUNs3d n53uadsdl fidvoenuuumsidedunsifedesina
Usznsuazngudaogie Ussrng de anudnwiludsdndidnaund ud
NsANwsENANYILYR 38 T1UIU 47 U NGUAIEEN T1UU 43 Wi BunRInnIsiTvug
yungusiogdlaslinsediiosuveansaduazuesunu (Krejcie & Morgan, 1970) 1ng
Andennauiiiveyaanufinway 5 au langudlideyadnuiu 215 Ay



PRTR | 185
vamsmsusmsqnmsua usanssunaJau
OR 4 a0uR 7 @ousuninu 2565

nsnstaseuANN ATelalilunnside wdedlefldide lHun wuvasuay 1
ANWULVOIUVNINTIAIUUTZUIIAT 5 5¥AU (Rating scale) Taanun1swiAasiinw
aoandaq (Index of item Objective Congruence : 10C) léAAI1uADAARZ DIV sa T UBE)
5211719 0.6-1.00 WA1AULT o uveswuvasuaulae un1sNaaeld (Try Out) 1ia
Arudesiuratiuwiiuiesay 97

nmsienzideya fidodidunisiinszilaonisiiasziniaade (Mean) uag
drudeuunnsgm (Standard Deviation)

NaN15298 (Research Results)

T\]’lﬂﬂ’lﬁﬁﬂw’]aﬂ’w\lﬂ’l’iﬁf’]Lﬁuﬂ’luﬁ%ﬂﬁﬁuaﬂLﬁE] AU VBN UANEIFIN A
ammmL%mwummiﬁﬂmuﬁaummme 38 UNAUDIHALLDYARINIT
A1519 1 wamiaLﬂﬂmmmawaumuwaaLuummmumimLuumummﬁmamaa LURS
139 Tun g

N1IANTIUUAINTTUGNLHD-LUATUIT X SD. | swiu | @iy

1 msuimsnuinly 4.50 | 0.567 | wn 3

2 MIUIMITNUYAR 453 | 0.564 | mnflan | 2

3 M15IRNANTIUGNLED 461 | 0539 | wnflan | 1

4 MsAnmNUTEIIUNG 4.44 | 0.631 | 1N 4
e 452 | 0541 | wnilan

9791379 1 wud Tunmsawegluszivanniian X = 4.52) uazidlefiansanidusie
fu wudn sudifiaadegegn e msdaRanssugnide (X = 4.61) drusuifiaiedeian
fio Msfnpassfiuna (X = 4.49) wazidefansundusedu dnansiaszsidoyads
el
1519 2 Aedsiazdiudsuuinasgruanimnssdunuianssugnide-lunsuia fu
mMsusvsuTly

¥ o

U8 Frunsuimsauiialy X SD. | swiu | dnu
1| anwdnwiimsimusileuisuazeudndu | 4.63 | 0604 | anndign | 1

dduAefumsiuiuanuianssugnide
2 | aonuAnwdnmsdaihusul§ians lasenisuas | 4.62 | 0580 | wnflan | 2
AonssnAedumsduiuanuianssugnide
3 455 | 0.644 | anndign | 4




nua | 186
215815N1SUSHISI0NMISUA:UINSsuNaJau
Un 4 auun 7 @dousunAau 2565

anuAnwin1sInUsTYTLasas s laly

4 | wevswazwnulfuanislunisaniiuau 4.57 | 0.632 | wnian | 3
nanssugniie
5 | anuAnwiinsiiansandaasseudssanadlunis | 4.49 | 0.656 | XN 6

atuayunsaiufanssugnidesgaiivme
anuAnwnsAnlunsdnnSeudeyauas
LONATNEITUNTEIVTYYR NYNTENTII Uy
6 | detsAuingatumsaniiufanssugnidesti 4.48 | 0.702 | wN 7
ATUNIY
= IS o a v v A

anuAnuiimssnliunisinssuunisdenigly
Aeuen nilsdedenisuasnisdeussundunus

7 Lﬁaaﬁ’umiﬁ?%ﬁuﬁﬁmﬁuqm?ﬁaw%famiam'ﬂ% 4.47 | 0.710 170 8
U
anufnunilatuayunisldde Yag gunsal

8 | winnssu wazweluladiviuasefisniuluns | 4.40 | 0.770 170 9
Hnausupgeasuniu

anuAnwinsanliun1sdndan aunsal
9 | 1onans i1 de wazailefiioadedldluns 430 | 0.820 | %N 10
AufluanufInTINgnide
anufnwinmsdiunsdaanuiiiugunsal
viomzfoundngiugnide uazaniuiidn

10 | AAnssuegaLiieame 451 | 0.669 | wnilgn | 5
anuAnwinsaniunsduasunisinianssy
anidelvidenndesiunisiasuasanuduius
YUYULATNTPILLRFIAY

ERLY 450 | 0.567 41N

9119137 2 Wuin lunmsmeglusedu ann (X = 4.50 ) iefiansandusedenuin
fofiflradugeane do 1 anufnwiinisimunulovisuazanudnduddnuieatung
sudunuianssugnide (X = 4.63) drutediidaadsdgn de 4o 9 anudnwifinig
duflunisdaaniuiiiiugunsal Weanzideundngiugnide wazaniuiidnAanssuegi
Wigene (X = 4.30)



wun | 187
215815N1SUSHISI0NMISUA:UINSsuNaJau
Un 4 auun 7 @dousunAau 2565

A1379 3 ARRYLArd U TELULINATTINENINNTANTUUAINTTUNER-LUATUNT AU
MIVIMITNUYAR

¥

UD

AIUNITUIVNTNUYAR

X

S.D.

[y

AU

an

[y

U

1

anuAnufinsusisnmznssunislunis
ALiuuAINTIUgNIdDREL19ATEUARUYINATY
aounuiimaussieddsdutymgnide
SuravaulumMsAiuLAINTINgNIFRAY
Funougniesmungandey
anuAnwiimsussgatuaaieatudeudcfiomg
i anasuazasdilavnuimlunis
ALINUYRIAUENTINNTRE T ALY
anudAnwsinsUalenalinaznssunisid
wihilumssiiuauianssugnidesslunis
MR UMIANTUNURINTTUGNLED
anuAnwlinsaduayulazdaasuli
ANENTINNTHALATIINTUNSHNRUINAINTTY
andeliinaudiwglunmsiinanuiuniau
{i3oustnasiailes
anuAnwlinsaduayulazdaasuli
ANzNIIUNSHAzASIULsuTuTSUNSHnaUTY

€

% =)

hivgnidelilasuidinegnideuasduaiuii
WUMUAGIY

e e

= =

anuAnuiimsdneusuaiienunsetnuae
virmuaRTRLAngHaougnideuazynanslagls
WiunaveIsinAanssugnidediiderdiSewdy
dfgy
anuAnwdaiaussgslanavatuayulinguay
AENTIUNTSIUNSALEUAINTSUgNIdeYinaI
Fiudunyaoe
anuAnuinmsafuayudliinisuanasu
Seuslunisandununanssugnidessning

4.58

4.64

4.46

4.55

4.54

4.55

4.49

4.50

4.48

0.605

0.575

0.652

0.599

0.653

0.676

0.762

0.725

0.702

Wnian

WNian

aun

WNian

PN
HINNER

PN
HINNER

4un

4N

aun

2

10



wun | 188
215815N1SUSHISI0NMISUA:UINSsuNaJau
Un 4 auun 7 @dousunAau 2565

ANNENTINNTT YAAINTAEtULaEHTE
LAETBINUDNLTITIY

10 450 | 0.702 41N
anuAnwiinsatuayuliyaainsiinsinufun 6
AANITUTWAULATEVILGNIADAUYNYY TEAULYA
fufl/seduimiauazseiunnd

e 453 | 0564 | anndian

31NA1514 3 W31 sundnausssulunmsivedlusedu unfian (X = 4.53) Wle

fnsundusiedenuin teiddadesadnde 1o 2 an uAnwiinisudeiad UsAuUyw

= U a o a a = 5 ¥ = g}
QﬂLﬁ@i‘UNWU@UIUﬂ'ﬁ(ﬂ’]LUUQWUﬂ%ﬂiiiﬂQﬂLﬁE)GﬂELI”UUG]@UQﬂﬁ]@ﬂﬁ]’]ﬂﬂ{]igLUUU (X =4.64)

diutendanaiiodngn Ae Yo 3 anuAnwidnisuszyndiasnedfuteuuanuming

Anuiiaranuiilaunuvlunsanidunuresnaznssunisedsiney X = 4.46)

A1579 4 ARRELArd U TELULINATTINENINNTALTUUAINTTUNER-LUATUNT AU

nsdnfanIIUgNLEe

[

U

AIUN1TIANINTTUGNLED

X

S.D.

[y

PEANY

an

[y

U

1

anuAnwIINITIRLELIIL/AsINIILaY
sulsganaivnzadlunmsdudunuiongsu
anide
anuAnwiinsimualjiunisinausuag
WHUNSHNBUIUAABATUNSANYINNTEAUDENY
ASUNIU
anufnwinisinnanssumuszileute
fmunnstineusulazukun1sEinausLi
donadpsiuszRutuaE gAY
anuAnwinsInAInTIUduaSUinYEgnide
uazfanssunatsudaiofmunlyigisoulsd
Uszaun1salauauseuslunisinsedin
A0MUANYIINITINAINTIUNTLAUNTBUYS N WY
suudlalgmmineinssssumfuardanindon
ileduaduuaziaunlif S ouiuanudfyvos
Aefifinasiansisedin
anuAnwifinsdnfansauitun fnviuazduay

Y YA

A0l wazgilyaviesduiiedaasulvigiseu

U

4.63

4.55

4.56

4.62

4.60

0.615

0.709

0.684

0.617

0.593

Wnian

a
WINTEA

PN
HINNER

WNWan

PN
HINNER

3



wua | 189
215815N1SUSHISI0NMISUA:UINSsuNaJau
Un 4 auun 7 @dousunAau 2565

Snuaziiiunurvesnfitiymiflegluviosiiuves
AULD

anuANYIINITINNINTTUAWATUANETTY
WusssuiioduauuazimulvgiGouiinam
FodndgainuarUfiRnunudiaauazng
VDIPNLHD
anuAnwinsdsasulidnfanssuasuase
Adeumdnvesaulneifislszasdiiowsiuaing
anudunadissnuimufaauasnganide
aouAneinisduasulidaianssuviiey
Usglowuagdnasnsnziiiewmuvinuedanlv
F3ouitnuensudlatgmvisdinyanauay

&

4.56

4.65

4.62

4.68

0.607

0.564

0.569

0.564

WINWan

WNnian

WNian

d'
WINTEA

PPRY

4.61

0.539

d'
WINTign

N3N 4 WU egluszau wnfign (X = 4.61) Wiefiarsandusiedenuin dond

Aadasande 4o 9 anuAnwiinisduasulidaionssuiigusslerivazdnasisae

W vinweTinlvdieuiininvensuilelagvnisduanawazngy (X = 4.68) dauded
fAaderian Ae 1o 2 anuAnyIinSAMUAUAUNSHNBUILLAZINUNITHNBUTUAADA

Unsfnwmnseivegreasuaiy (X = 4.55)

A1379 5 ARdgward U TELUNINATTINENINNTALTUUAINTTUNER-LUATUNT AU

NIARRNNUIELIUNS

49 A1uNSARAINUSZITUNE X S.D. SLAU | anfiu

1 | apwudnwniimsudsdennenssunisinnuuas | 4.53 | 0.694 mmﬁqm 1
Uszillunanmsaiiiunanssugnidestng

2 | AsOUARY
AOUANWIINTAIUA IAMENTTUAITAAANY 450 | 0.702 | 1N 3
LazUsziiudnyinuleuelagiuun1SAnAY
Uszillunasiudnfanssugnidesgradussuy

3 4.43 | 0.698 1N 9




wua | 190
215815N1SUSHISI0NMISUA:UINSsuNaJau
Un 4 auun 7 @dousunAau 2565

10

11

12

13

anuAnwin1sirualinenISUASRAMIL
wazUszdiunsunnainsuseidiunmunw
andeanllunisuszilivegamngay
muzﬂii:umiﬁmmmLLazUizLﬁu%’mﬂizﬂgmﬁLm
swaziBuaisriunsinnuuasUssiiunans
fuiludnfanssugnidesstisiia
ANLNTIUNTAANY UTEiiU WasIATIZYNanIs
Fufuumuulouneuazusul foanldluns
afiunufanssugnideidussey
ANEATTUNISARANY USeiu LagtAsIeninnsLYy
sudszanadunisaduayunisaiunuianssy
anidesgaduszuy

ANENTIUNTAANIY UTEidiu LagIASIERAIY
WNraLLazANLLTEBINeTa AT
Auiufanssugnide

ANEATSUNISAAANY USTiU LagIlATIZninnsLY
do Yan guUnsal uianssu uazmaluladildly
nsAuAINTIUNIFR

ANENTIUNITRANIY UTEidiU LagIASIERNITIN
Aanssugnideninsiaduairenudusiusye
warNSYILdedIAu

AYNITUATANAIY USEAU WaglAsIEinIg
ANHUNUUDIAULZNITUNITNITALTUU
Aanssugnideiliusses

ANENTIUNTARAIN UTEiu Wagllasienindnus
AU lanagnisIananssugnidegnisnisaey
TueaiFouvesnsgiisinihiiaeusufanssy
anide

AMNZATIUNTAAAIY UTEiiiU LagILASIENISIn
NaNsuALaINTINYENIM TNV ToULAL
WnanUsuugsianssululdnly

4.42

4.44

4.50

4.46

4.39

4.46

4.42

4.44

4.42

4.42

0.743

0.730

0.678

0.701

0.762

0.693

0.720

0.707

0.736

0.721

4un

an

aun

4N

4un

4N

4un

4N

aun

4N

14

15

11

13

12



wua | 191
215815N1SUSHISI0NMISUA:UINSsuNaJau
Un 4 auun 7 @dousunAau 2565

AENITUNITANAIN Ueiliu wasAs12in1sdn
14 | fnssunseiunseusnuuaz i ludeym 4.42 | 0.713 | 10
NINPINTEIIUALATAININONVOITIULAS
WnauUFulgsianssululdnly
ANENITUNISAARIN Useilll Uagdinsnsinisdn
15 | Aanssuiding Qﬁﬂm@ﬂﬁaqﬁu uazAanITY 444 | 0753 | wn 8
AUATUANTTIY FFUTITUVDIHITEULALUHAL
UFuussianssuludinly
A01UANYITNITHEUNTHAIUAITANT U
fanssugnidedsedndlvumainslulsausey
YUY UaymheuiReemu

33U 4.44 | 0.631 4N

91191574 5 wu71 eglusedu ann (X = 4.44) ieRansaundusiedenuin deii
Aadugegadeo 1o 1 anuAnuintsusiatinuenssunsinmunarUssdunanssi
Aanssugnidesganseunqu (X = 4.53) daudedidAedonian Ao 9o 8 AnznsIUANS
Aanu Ussidu uarlinseinisldde Yan aunsal uinnssy wasweluladfildlunisdiy
nanssugnie (X = 4.39)

aAUs18HaN1338 (Research Discussion)
NNsANYIENINNIsANTuUAINTIUgNLde-luATUITvasan U Ny daia
dtfnaueeiuiinsfnudseudnuon 38 Tnenmsweglusziuiniian Fadanaifu
wsgusnsaaudnuiinisivuauleuieuasaudndudidsy wamgq@:ﬂ’qﬁ’uﬂ’zyfm
gnidesuinveulunmsdiiunuianssugnidemusuneugniesungsudou duasulidn
ﬁﬂﬂﬁuﬂ%ﬁ@UiﬂmﬁLLazﬁma’]ﬁﬁmzLﬁaﬂ’mmﬁﬂwﬁ?ﬁmlﬁﬁﬁauﬁﬁﬂwmﬁl,l,ﬁ‘lﬁuﬂﬁgm
faduyanauazngs smdainsAnaudseifiuna aniuAnviiinisusstanmenssunis
AnmuuazUszfiunanisaiufanssugnidestunseunqy @enndestusd HNIUITIU
(2563) 1#39813 09 n13uMsaugnidenaulsaouiuld drdnnuaiuiinisfnw
Usznufnuiuseaiudsdus wm 2 wuin egluszduunndian aenndesfudaian Yo
fnenia (2563) 1835815 04 gannnIsuimsnugnideasiysulngveddsaseuludsin
ddnauaaiufimsfinudsening wa 36 wuin lunmsiuegluseauun aenndediy
asINaAns A3szasn (2562) IAdeies maiauuINIINIsUIMIMsiaianssugnide-
wasusluanufinu dfnddnaumaniuiiniefnudseninuian 23 wuin lunws
ogfluszduann aenndesiu Idaen dnde3 (2560) 1iidei3es msumsfiansgnideaniy



PRTR | 192
vamsmsusms?nmsua usanssunaJau
OR 4 a0uR 7 @ousuninu 2565

sulvgflu IsaSeudseufnet wau1ensl nsamnamunas wuln amsaneyluseauunn
aonAdoeriy aing anuia (2559) 193diFes mIiamuILImMINTUImsmsiaAanssy
anide-wnsuiluanufiny dafadidnouasiiufinsfine deufine wa 25 wui Ty
awsnegluszduin uazdiaenadeaty 1510y 3sdwwiena (2559) l63d813 09 uwn
yamanndiunuianssugnidelulsadsudminunsassddatnainmnuaaiiuiinsfng
fseufinw wa 42 wud nennsineglusedunin Wiy wasdidedliunisedusedu
sedufiseasBondal

1. funsuimsauinly wui egluszduinn enalfumszinduims aanufinw
fimsdmusulovie uuUfoinig lasamsuazAanssuifanudnduddaifoadunng
adunufanssugnide uaziin1siansandaassavdssanalunisadvayunisaniy
Aanssugnidosgiafivwe aonndesiuifas dndas (2560) IideiTos MsuImsfanis
anideandyiulvglulsaSeudseufnw lwau1angd ATUNNUNIUAT WUID ATUUTYNT BY
Tusgduinn uazasandesiuanses yaduns (2560) 1633ui5es aneiivesdruienis
@JﬂL%‘@INL%'ausl,umiu%miﬁamiz;]ﬂLﬁamﬁmiﬂmj%miiaSaué’ﬁmﬁﬂﬁmmmmﬁuﬁ
nsAnwlsELAN® WM 8 WU AUUIIITIANTT agluseauin 1wy

2. fumsuImsnuyana wuin eglussivuniige e1adumsizdn guinis
amuﬁﬂmﬁmmwia@?a;g’ﬁﬂﬁ’uﬁmmqﬂLﬁa%’uﬁmaﬂumwﬁLﬁumuﬁammqmﬁamm
fumeugniesmungsudey dnmsusitinuenssumslunsdudunufanssugnidesshs
asoungundu Taudsinndelondlviauenssunisidniilunisdiiunuianssy
gnidetalumnaunumssifiunuinssugnide deaenndesiuasna fssssu (2554) 161
39y 130 anmuazdymnisumsianssugnide-unsunIvesaaudn dinaue
fufimsfinudses e 8 iy Tunmsam wuh dunsuimsedlussduan uas
aeandaatulona Myavdse (2561) 1iiduiFes AndLTuS SRy UITNS
fumrmdn§alunisuimsianisgnide muanuAndiuresey dafndidnaundui
msfnwUszanAnungEms wa 1 w1 sunsdayrannsegluseiumnndige wudy

3. funnsinAanssugnide wuin egluszdvanniign eradumsizdn fuims
anuAnuiinsdeasulidafonssudiiyussloriuazinanssasiioauinue T3l
fFsuiinugnisudlodguiiediuyanauagngy Snsdaviunusu/lasinisuag
sutsznaiimnzaslumsiidunuianssugnideldenaiussansnngsgn Jsaenndos
Audug Saulaya (2549) 163dui5eq anmuazdagminsianisiseunisaeuianssugnide
Tulsadou dsinddnnuaaiiuiinsfnuvouuiy wa 5 wui dufifdiadoanudaiiu
10 fe sun1sdnfanssugnide wazaeandesiu Idas Andas (2560) li3dei3ee N3
usmsnanisanideandyulnglulsaSeudseufnyy wau1ansl njannuniuas wuii
AUN1TIRNINTTUGNLED Bglusyiuun wuiiu



wu | 193
215815N1SUSHISI0NMISUA:UINSsuNaJau
Un 4 auun 7 @dousunAau 2565

4. gumsfaaudszduna wudn awsanegluszaunin enadunsizd {uins
amuﬁﬂmﬁmiwaaiﬁgmmzmsmmsﬁmmmazﬂizL:ﬁuwamiﬁwLﬁuﬁﬂﬂﬁmqmﬁaas}w
ATAUARY AAMENTTUNITAAAIY Usellly wazdiasievinanisaiduauniuuleuignay
U oARIFlunsiudunuinssugnideduszes sadainsimusliaugnssunis
AnenunazUsziiiudainuleuigiazununsinmuussiliunasiiduinfanssugnidestia
Wuszuu aeaadesduauids dyan los1s (2555) ladd813 09 AuAaiuves
AUsAudnyrgnideseaninnisusmsianssugnidelungulsuseuvenglonian1anisany
Tudune Weed Jwmianzien wudn sumsinuasUsaiiung agluseduinn uazaennnes
fuaums 935Uy (2555) 19iTeies mwAnfuresiniSeuiiinenisiaianssugnide
Tsa3outhuanineau dindrinnuniiuiinisfnwifsoudnou wa 36 wud dunisin
wazUsziiiung agluseauinn wuiy

89AAMNNLAAINN15ITY (Research Knowledge)
mﬂﬂﬁﬁﬂmamwmwﬁLﬁumuﬁfﬂﬂiiuqﬂLﬁa—mmuﬁﬁuaaamuﬁﬂmé’qﬁ’@

¥ '
o w A a

drdnnuaiuinsfnundsendnuien 38 lhesdanuiiieduwnantunsdaaiulinig

o a

Afiunufanssugnide-waswisuszaumnudnsa fil
1) m3dnfanssugnide-unsuniliinanudisafiosduszneu funm 1

WRWEI/
Tasanisuaz
sutszanadi

UIZEN

fianssuinen Aonsauituy
NINEINT inwuasdvaI
53TUYIANALY Fhlne uaz
: z nifilygymiesdiu
dwansioy 29AUsENBY "
RG]

YBIAITAANINTTH

anLED-1UATUS

fansaugaasy fAonssu
y  a =y v
Anudadnd waiuatas
GREL] anudunaiia

Aanssudaasy
WinszaaTavS
Tunsensstia

A 1 aeAUsznauwiiANdSveINsInfanssugnide-lunsung

2) Yadeiiduasulinisdnnanssugnide-wwasuisuszauanudnsa fdanm 2



wun | 194
215815N1SUSHISI0NMISUA:UINSsuNaJau
Un 4 auun 7 @dousunAau 2565

ARPNLAZ
dszidiupanis
ALiufanssu

andaatna

ATAUARA

Aminileina ARszvimsle
LAz LLﬂ‘LlBH"IQ \11.I1J'?2,’N'1m
=, 0 =
Slhus=uu adiiluszun
ar ' o
Uaguursnnudsa
Tunrsdnnanssy

gnida-tunsuns
AaiaFailiing ARTzHAMY
ANz EALAZ

AALAEINE
o -
dimaFau ApsAIUR

o
ARNANTTH

@suAs
AMAFuTUS
FuguLazns
dogLuARAIAN

2w 2 Jadeuisanudnsalunisiafonssugnide-lunsuns

JoLaUBLUZN15998 (Research Suggestions)

NNNsANwIEnImNIsANTuufInssugnide-lunsursvesantudnuidaia
rifnuafiufinisAnudseuAnyiin 38 wud dunisiemutszduna deiades
n {Adeiidaiauanusdall

d
s
Horauauuzlaenaly
ANENTTINNSAISENSARANL Useidiu uazdiaszinislide San gunsal uimnss
wagimaluladiilélunssiuiufonssugnide uagaasiinsduiunisdnussguduag
MuaziBeaivitunsinnanazlseidunasgisiafs nufansliinsiinseginisde
nanssudLaSUTInYENSANSInve s ukarinauUTuUsRaNns sy ol pragnTINNTg
AISINISANAIN Uy TAT1ein139nfanssunsed uniseusnduassauuiladgm
nineNssIIIMALATAINFNveSsukazmaUTuUsRnsnluldnly
farsuauuzlunisiseasedialy
1) msAnwtadeiidmanensinnudseidunavesnisdiduanuianssugnide-
wnsuFvesanufnmdein ddhaueaiufinfnuiieuinuin 38
2) MISANHIFURUUNTAAAINUTEITUNAYDINTANTUNUAINTIUGNLFD-LUATUNS

YRIANUANYIAINA ANUNIUIANUNNSAN BN FTIUANY LS 38



wu | 195
215815N1SUSHISI0NMISUA:UINSsuNaJau
Un 4 auun 7 @dousunAau 2565

19N&15919949 (References)

A3YY Weuned. (2564). AmAnuiuluNITIaNINTSHgNIde-tun s TTulsuseu. dufu 15
WEAINNBY 2565, 910 https://www.moe.go.th/.

53 WfnunIsseu. (2563). msuSmsanugnidengulsussuiuld dnihananiuiingsing
UsEouAnNYIUTERIUASTUS (99 2. MIAUATBETEANMAENTUMU TR -
WINeIRYAaUINg.

ool Usyunfimenna. (2563). M5AnwIanImNIsUImIsaIugnideaIalysulvgve
IsaSenludann snihenaaaiuinsinyidssung 1we 36. msfnuduaide
AULBIANWIANANTUMIUUTIR. F1U1TYINITUTUITNITANYI. UHINEIGENLE.

50y 93999915908, (2559). U NMITANTUIINAINTIUgNTe Ul TUSIUTINIAUATAITIA
Fomaiharamituiingsdnwilsendn tom 42. Inerdiwusagmansuvndodia
#19YINTUTIINTANY. ANEATANENT UNINYITETIVAUATAITIA.

Iawn fnmes. (2560). msusmsAamsgnideailysulnglulsaseusendng wmu
el ngammumrIuAs. InentnusAnuimansumUngn a1913vIN5UImg
AIANYI. UHINYIAETIUATLN.

Andand Wena3sying. (2564). mamuzuuuun1susmsianssy gnideluaniudn
wuuildusilelaiuadnudnvassuiivUszasdvesGoulsasoumaunainlng
Janinvays. MImsuSanssuseuazaluladaoaisuian. 6(2), 22-33.

aums 135UNS. (2555). mamAanTuressnieuiilnenisaianssugnidelsaseut g
Snenmu SiaaninaeniuinsAnsETseuAY e 36, msRnwRuRTIRe
AULBIANWIANANTUMUUTIR. F1V1TPINTUTINTNITANYI. UAINEIENLE.

auvng Yydumns. (2560). N1eriIvesgeIensgnidelsuseulunsusnsnenisgnide
mi‘?’zyg’uiwysz/aa?m?auﬁ’m‘”&zﬁ’7ﬁ’m7ummﬁ@ﬁn7iﬁnmﬁ’ﬁwﬁnw 19 8.
eHnusUS e InsAnEINTge @191391NSUIMTNANY. Aty
ANWIATENT UNINGIRYULTAS.

ASSWAVID ARTEITIN. (2562). IALILLININISUSINIMITIRAINTugNEFa-tunsuITTY
gAY Adesnaeeiuinsnydsendny e 23, Usaniinusane
FEATUNIUMTR @191IVINTUSIITUALAMUINITAN. UNIINYIFUUNIEIIAL.

Feyeyn 1981735, (2555). A2 IwAnLTuYes UsAUTR T IgnidesaanInnIsusnIsiInssugnide
lunqulsuseuvenglomaninisanwilugnnoidesa) 9amianzie). MIFn
AUATIIYAULDIANWIANEATUMNU R, @1UIVINITUSUITNISANE. WMINEIRY
WeLe.


https://www.moe.go.th/

wua | 196
215815N1SUSHISI0NMISUA:UINSsuNaJau
Un 4 auun 7 @dousunAau 2565

an3n3 awianl. (2559). NITHRILINNNITUTNITNISIANINTSUGNTO—LUATUI3 Y
ao ANy SadninmueiuinEnwslseNEnys 25, Useyanisng
WnUaudin @191IPINTUIUITNITANY. UN1INEIFBUMAITATL.

diinauamznIIIMINISANYITuUgIL. (2561). n759nAanssugmie-lunsun3 tu
dremdnmniil 1 - 3 (gadeaiyulug). njawme: Tssfaninganiaianin.

ANUINNUANENTTUNSAMUINTLATUFNALAL FIAULAIUIF. (2559). UAWITRIUUATHFNILAY
FnuuvienId atudl 12 (We. 2560 - 2564). nanne: drdinunenizaununs.

dUNIVINTUALINTFIUNSANY. (2553). U NNITIANINTIUNRIIGLTEUNIUNANGHS
ununanmsAnwITuitug L wsAnsIY 2551, ngammer: Tseanigunannsal
nsinuRILiaUsEmalng 911,

dug Soulayay. (2549). anmuarUgyninisdnnisiseunisaeunanssugndelulsusey
Fonariharamituiinsdnyveuun 1 5. Anerdnusagmansumtudia
A1UIVINTUIMINITANY. AMEATANENS UNINENREINTAL a8,

a3Wa M358 (2550). anmuazlymInIsusmsAINTsugMae-unsUITYeIaa AN Y)
FrnaremituTingsAnysises 1 8 SmiaTirys msfnndunindhonuies
AnwiAmansunadia. @19713¥1N15UTMINSANYY. ININeae 51 UINIeN
{a.

wenna Neyatdse. (2561). AINANIUSSEnTIAMAN Yz UTMITIUA LA U5 TN TS
uSmsiantsgnide mumuAniuvesay AinaineramituiinI i
UsgauAnw1yums 199 1. Ingrlinusasmansumindin a1v13unsuims
N1SANYI. ANEATANENS UNINENREINVANAT Y T511.

Krejcie, R.V. & Morgan, D.W. (1970). Determining Sample Size for Research Activities.
Education and psychological Measurement. 30(3), 607-610.



A Measurement Model Development of English Learning Achievement
Using Online English Teaching Media for Primary School Students

Patcharawan Chanmanee® Weerapong Paengkamhag® Boonmee Pansa’

Abstract

This study aims to explore and investicate a measurement model
development of English learning achievement using online English teaching media for
primary school students. The objectives of this research are 1) to develop online
English teaching media for primary school students, 2) to compare knowledge and
comprehension of students before and after using online English teaching media with
primary school students and 3) to assess students' satisfaction with online English
teaching media for primary school students. The research design of quantitative
research method was used for the data collection and analysis. The target groups of
this study were 44 students at grade 5 and 6 in Ban Nong Krathum shcool, Ron Thong
sub-district, Satuk District, Buriram Province focused on December 2021 — April 2022.
The research instruments consisted of online English teaching media by prescribe
variable of English learning achievement is independent and skills of English learning
consisted of listening and writing is dependent, evaluation from regarding the quality
of media and contents, pretest, posttest, and evaluation from regarding student’s
satisfaction towards online English teaching media. The statistics used to data
analyzed were mean, standard deviation, and T-test for dependent target group. The
study found that the overall media quality was ¢ood level with an average score of
4.45 and the contents quality was good level with an average score of 4.42. The
result of comparison of knowledge and comparison between pretest and posttest

found that the students were higher after learning through online English teaching

Received: 2022-09-01 Revised: 2022-09-20 Accepted: 2022-09-23

'student of teaching English, Faculty of Education, Mahachulalongkornrajavidyalaya
University. Corresponding Author e-mail: Sairoong.bub@mcu.ac.th

? Lecturer of M.A. in teaching English Faculty of Education,
Mahachulalongkornrajavidyalaya University.

? Lecturer of M.A. in teaching English Faculty of Education,

Mahachulalongkornrajavidyalaya University.



wua | 198
215815N1SUSHISINNMISUA:udINSssunaJau
Un 4 avun 7 idousunnau 2565

media at the statistically significant level of 0.05 with grade 5 students a mean score
of 73.52/50.93 and grade 6 students a mean score of 77.56/56.41. And the students
satisfy at the online English teaching media. Learning from online English teaching
media, students are focused and enthusiastic about their studies and able to follow
the lessons correctly according to the rales confidence in online learning and to
develop according to their own potential.

Keywords: A measurement model; English learning achievement; Online English

teaching media.

Introduction

Education in Thailand, is a study organized by the Ministry of Education of
Thailand. The gsovernment will directly support and give opportunities for the private
sector to participate in education from early childhood education to higher education
levels. For compulsory education in Thailand, Thai citizens must complete at least
lower secondary education and must be enrolled at the latest at the age of seven.
This compulsory education is part of fundamental education which is divided into six
years of primary school and six years of secondary school. In addition, Fundamental
education also includes early childhood education. In this regard, the state must
provide thorough and quality services without charge according to the Constitution
of the Kingdom of Thailand, B.E. 2550.

In the situation of the coronavirus disease 2019 (Covid-19) outbreak, it has a
wide impact in many dimensions around the world. As well as its impact on the
educational community in many aspects. More than 1.5 billion students worldwide
have to stop teaching in schools, because students when they are together in the
school will be a source of virus outbreak as well, because children will have fewer
symptoms or some people have no symptoms but can spread the infection to
people in the house. Most of them are elderly people who are at high risk. In many
countries that have announced measures to close schools. The government will issue
learning measures to support various forms of distance learning. Using technology to
help by considering the conditions of equipment readiness of parents and readiness
according to the child's age.

When the coronavirus (COVID-19) began to spread in Thailand at the beginning
of January 2020, most Thai schools were entering the second semester of the

academic year. The Ministry of Education announced that all schools had to carry
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out instruction online only. However, during that time, each school had not prepared
any facilties for online teaching. It became the responsibility of teachers to acquire
tools, equipment, and technologies for their teaching, not to mention that they had
to learn how to use the technology on their own. The most controversial issue was
online examination administration.

Thailand in the present, schools are now a very high-risk place for the spread
of the COVID-19 virus, consisting of a large number of people, including students,
teachers or caregivers and their parents. Therefore, there is a risk of spreading the
virus easily if handled poorly. The Office of the Basic Education Commission has set
up a special center for providing distance education in the situation of the corona
virus epidemic 2019 and preparing before the opening of the semester. If the
epidemic continues and becomes more severe, online teaching and learning will be
held like other countries. This will be learning via DLTV from the Satellite Distance
Education Foundation. Under the Royal Patronage and collecting online learning
materials in the OBEC Content Center, a complete set of programs and learning
platforms of the Ministry of Education such as Tutor, free tutoring.com, e-Books, etc,,
as well as preparing a network infrastructure. To support the service of learning
platform to be linked to the Digital e-Leaning system of the Ministry of Education.
But if the epidemic situation is relieved, teaching can be held in schools as usual.
There may be many forms of teaching and learning, including mixed learning and
learning outside the classroom where teachers and students do not face each other.
In addition, measures and guidelines have been established to prevent and control
the spread of the coronavirus disease 2019 by assessing the readiness of educational
institutions before the start of the semester check location cleaning school buildings,
classrooms, as well as preparing a place to keep distance between people or social
distance (Social Distancing). There are also guidelines for opening - closing the
semester, adjusting the class schedule as appropriate. This takes into account the
acquisition of knowledge to the full range of children's ages in order to minimize the
negative impact of changes.

The shift in technology has brought the global education community to
‘'online' teaching and learning. Screen learning is not as effective as classroom
learning. The teacher and the students including the students themselves to interact
with each other face to face. In the past, online learning was only an option that was

used occasionally. When the COVID-19 outbreak, online learning has become an
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alternative to the 'mainstream' of teaching in many parts of the world. Each country
has developed its own online teaching platform in different ways or to apply the
existing program instant adjustment of teaching mode to online it is certainly not an
easy task for almost all schools around the world. Who have never studied through
a screen with a hundred percent before but another problem that is more important
than unfamiliarity, not all students are ready to switch to full online classes. Enabling
equal access for all students to online learning has become a major concern for
education policy makers around the world. Let's start with the most basic question:
how to do it for children. There are materials for online learning. No matter where
you live or have any level of financial background. Several countries have introduced
policies to address the problem of unequal student access to devices, such as
Singapore, which originally had the idea of buying a tablet or laptop for all secondary
school students under the National Digital Literacy Program. But after the outbreak
of COVID-19, the government has accelerated its goal to complete the handouts by
the end of 2021, seven years earlier than previously scheduled, and add another
$200 to the subsidy for equipment purchases for every student (about 4,600 baht).
And if a student from a low-income family will be considered to increase the subsidy
again while South Korea has distributed digital devices including open for renting
equipment free of charge for underprivileged students as well as providing a system
for students to access a platform for entering online learning without thinking of
internet data. In addition, South Korea is not only focused on students from low-
income families. But it also takes into account other disadvantaged groups of
students, such as providing subtitles during classes for hearing-impaired students and
the creation of multilingual learning materials for students from mixed-race families,
etc. However, in order to create equality in education during the time of online
learning helping children. Access to digital devices and the internet is only one
component. Some countries have also focused on supporting online learning for
students in other areas, such as the UK and Finland. There has been a free lunch
policy for schoolchildren originally. Confirmed that the children will continue to
receive free meals even when studying online by delivering food to the house like
Iltaly, Serbia and Portugal are trying to help some communities have more access to
water, food and medicine. Help students face difficulties while studying at home.
From the problem, the students had the idea to create an application to learn

English skills online. To help solve problems in the era of the corona virus epidemic
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2019, which can be used both online and offline the application allows students to
learn all four English skills. It is hoped that it will be useful and increase the efficiency
of children's learning by using the principles and policies of the Ministry of Education,
fiscal year 2020.

Educational apps can be very useful and valuable in learning. This is because
most students can easily access information via a smartphone operating system
mobile phone or android. Advantages for using applications because nowadays Smart
Phone, Tablet and Computer play more and more roles in human life and Application
is an important part that makes Smart Phone, Tablet and Computer users access
various media more easily. Therefore, we are interested in developing the application
to serve as another channel for advertising. Public relations including contacting their
customer groups such as;

1. Tourism and Travel Business Group has organized a Mobile App, a system
to recommend tourist attractions, hotel recommendations and hotel reservations
there is a system for booking bus tickets, Flight ticket including check-in.

2. Business for Education. There are publicity advertisements, teaching
materials trading exchange of knowledge.

3. Trading and Fashion Business Group. There is a trading system, exchanging

goods, etc.

Research Objectives

1. To develop online English teaching media for primary school students.

2. To compare knowledge and comprehension of students before and after
using online English teaching media with primary school students.

3. To assess students' satisfaction with online English teaching media for

primary school students.

Research Methodology

The methods used in carrying out this study. It begins by explaining how the
research was designed, what instrument was developed and used, who the key
informants, survey was and how they were selected, as well as how the data were
collected and analyzed as follows.

1. Research designs

2. Target and key informants
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3. Research tools

4. Data collection

5. Data analysis

1. Research designs

This study is quantitative research which divided four steps such as using
questionnaire by 3 teachers have an experience to teach students in the school, a
measurement model development of English learning achievement using online
English teaching media and test online English teaching media with primary school
students in northeastern, Thailand, using data collection with 44 students in primary
school students in northeastern, Thailand, and using data analysis.

2. Target group and Key informants

The research participants are designed into four steps, 1 step of using
questionnaire, 2 step a measurement model development of English learning
achievement using online English teaching media and test online English teaching
media with primary school students in northeastern, Thailand, 3 using data collection
and 4 step using data analysis.

2.1 Scope of Research Area

The researcher focused at Ban Nong Krathum shcool, Ron Thong Sub-district,
Satuk District, Buriram Province.

2.2 Scope of Time

The study has conducted from December 2021 to April 2022. The academic year,
2021.

Research tools

The research tools using in the research such as;

1. Research tools

1. Online English teaching media

2. Assessment form for media quality

3. Assessment form for content quality

4. Assessment from for level measure cognition between pretest and posttest
using online English teaching media

5. Assessment form for student’s satisfaction with English lessons by using
online English teaching media.

2. Steps to create a research tool

2.1 Development online English teaching media
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Creation and development of online English teaching media, title: a
measurement model development of English learning achievement using online
English teaching media for primary school students. The researcher has created
online English teaching media by applying the ADDIE Model as a principle for
development online English teaching media. The steps are divided as follows;

1. Analysis

1.1 Analysis content, the researcher analyzed content from 3 teachers have
an experience to teach students in the school.

1.2 Study the principles and theory of English lessons, and study the program
to use to create online English teaching media.

1.3 Prescribe the learning objectives of the lessons in accordance with the
content, the researcher has defined the learning objectives as follows:

1.3.1 To make students understand tense.

1.3.2 To make students understand the rules of using the past simple tens
and present simple tense.

1.3.3 To make students understand the structure of question sentences positive
sentences and negative sentences in the past simple tense and present simple tense.

1.3.4 To make students understand the rule of changing verbs form in the
past simple tense and present simple tense.

1.4 Define the format of online English teaching media. Provide the content
in accordance with the objectives of the English lesson.

2. Design

2.1 Design English lesson

Lesson 1 Get to know tense

Lesson 2 Knowledge of past simple tense

Lesson 3 Sentence structure of past simple tense

Lesson 4 Changing form of verb with past simple tense

Lesson 5 Knowledge of present simple tense

Lesson 6 Sentence structure of present simple tense

Lesson 7 Changing form of verb with present simple tense
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2.2 Design online English teaching media

Start

!

Home

!

Pretest

!

| Enter the lessons J

| | | | } | }
| Lesson 1 H Leszon 2 || Lesson 3 || Lesson 4 || Lesson 5 H Lesson & H Lesson 7 |

‘ Posttest ]

Figure design online English teaching media

2.3 Assessment form for media quality and content quality for specialists, title:
a measurement model development of English learning achievement using online
English teaching media for primary school students.

The researcher crates assessment form for media quality and content quality
for specialists by dividing content and media as followed:

1) Prescribe the topic, design and create assessment form for media quality
and content quality for specialists is 5-level estimation scale model. There are scoring

criteria as follows:

Mean Quality level
5 means the level of opinion shows excellent 4.51 - 5.00
4 means the level of opinion shows good 3.51-4.50
3 means the level of opinion shows moderate 251 -350

2 means the level of opinion shows low 1.51 -2.50
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1 means the level of opinion shows minimal 1.00 - 1.50

2) Bring assessment form for media quality and content quality for specialists,
give the thesis advisors check the correctness of the media and content. And adjusted
according to the instructions the suitability of the questions.

3) Request the kind assistance from measurement and evaluation specialists
to verify the suitability and conformity of the quality assessment form. And adjusted
according to the instructions the suitability of the questions.

4) The results of specialists assessments to determine the Index of item-
Objective Congruence (I0C). From the discretion of specialists to calculate the
formula. The results of media quality averaged 1.00 and content quality averaged
0.93

2.4 Assessment from for level measure cognition between pretest and
posttest using online English teaching media

The researcher creates level measure cognition between pretest and posttest
using online English teaching media as followed;

1) Learn more about how to create a cognitive scale.

2) Analyzed content and learning outcomes by using online English teaching
media to guide the construction of the cognitive scale.

3) Create assessment from for level measure cognition between pretest and
posttest, by examination is 30-item, four-choice covering content, objectives and
expected learning outcomes.

4) Bring assessment from for level measure cognition between pretest and
posttest give the thesis advisors check the correctness of the level measure cognition
between pretest and posttest. And adjusted according to the instructions the
suitability of the questions.

5) Bring assessment from for level measure cognition between pretest and
posttest give 2 specialists to check suitability and the correspondence of the
questions to the learning objectives and improve according to the recommendations.
After that take the evaluation results of the two specialists to find the conformity
index. Choose exams that have a conformance index. For the result value, it must
be greater than or equal to 0.5 or more. The discretion of a specialists and then used

to calculate the formula. The average result was 1.00.
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2.5 Assessment form for student’s satisfaction with English lessons by
using online English teaching media. The researcher creates as followed;

1) Study the documentation related to the satisfaction assessment method.

2) Choose an issue to assess satisfaction and determine how to measure it.
The scores of the assessment were set as an estimation scale by setting a score level
of 5 points such as;

Level 5Average 4.51 — 5.00 means the level of opinion shows very satisfied

Level 4Average 3.51 — 4.50 means the level of opinion shows satisfied

Level 3Average 2.51 — 3.50 means the level of opinion shows unsure

Level 2Average 1.51 — 2.50 means the level of opinion shows dissatisfied

Level 1Average 1.00 — 1.50 means the level of opinion shows very dissatisfied

3) Draft a satisfaction assessment form in accordance with online English
teaching media.

4) Bring assessment form for student’s satisfaction with English lessons by
using online English teaching media, give the thesis advisors check the correctness.
And adjusted according to the instructions.

5) Bring an assessment form that has been measured and evaluated by 2
specialists to check suitability and the correspondence of the questions, and bring it
to improve according to the instructions. Find the content and language compliance
index for each item. and the results of the specialists evaluation were analyzed for
the conformity index. For the result value, it must be greater than or equal to 0.5 or
more. The discretion of a specialists and then used to calculate the formula. The
average result was 1.00.

6) Make an assessment form for student’s satisfaction with English lessons by
using online English teaching media, bring to students for evaluation.

Data Collection

The researcher used the online English teaching media to experiment with 44
grade 5 and 6 students at Ban Nong Krathum shcool, Ron Thong Sub-district, Satuk
District, Buriram Province. There are procedures and data collection as follows:

3.4.1 Collected data from quality assessment form from 6 experts.

3.4.2 Collected data from pretest.

3.4.3 Collected students data while used English learning achievement using
online English teaching media during December 2021 - April 2022.

3.4.4 Collected data from posttest.
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3.4.5 Bring the result to be analyzed and processed by using a packaged
program for further research.

Data Analysis

The researcher used the data analyzed as follows;

1. Determination of the conformity index of Index of item-Objective
Congruence (I0C) by the conformity index value must be greater than or equal to 0.5

using the following formula;

2R
[0C ==
N
IOC = instead index of concordance between questions and objectives

instead sum of the specialists opinion scores

2R
N

instead number of specialists

Descriptive Statistics by used percentage, mean, and standard deviation.
Present the data in tabular form to explain information about target groups

2. Mean (x)
) x

n

X =

X
D¢
N

instead mean

instead sum of all scores

instead number of students in the target groups

The criterion for result of the mean scores on a 5-level estimation scale as

follows;
Point 4.51 - 5.00 instead lessons are excellent
Point 3.51 - 4.50 instead lessons are good
Point 2.51 - 3.50 instead lessons are moderate
Point 1.51 - 2.50 instead lessons are low

Point 1.00 — 1.50 instead lessons are minimal
3. Standard Deviation (S.D.)

nyx* — (Xx)?
nn—1)

instead standard deviation

S.D.=

v
O
I

instead number of students in the target groups

= instead sum of all scores

N
|
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(ZX 2) = instead sum of each score squared.
4. T-test
Determine the t-test to test the difference between the mean scores before

and after using online English teaching media as following formula:

2D

\/N % D?~ (X D?)
(N-1)

t = Test statistics
Z D = The sum of score differences between pretest and posttest
scores by used online English teaching media, title: a measurement
model development of English learning achievement using online
English teaching media for primary school students
Z D?  =The sumof squares of the difference between the scores before
and after used online English teaching media, title: a measurement
model development of English learning achievement using online
English teaching media for primary school students
D = The difference between pairs of data
N = Number of pairs of data
5. Data analysis satisfaction assessment by determination the mean and
standard deviation of satisfaction score from the target groups. After that bring the

calculated mean was then compared with the average satisfaction interval.

_ Xx

X= ——
N

The criterion for interpreting the mean scores on a 5-level estimation scale
as follows;

Level 5 Average 4.51-5.00 means the level of opinion shows strongly agree

Level 4 Average 3.51-4.50 means the level of opinion shows agree

Level 3 Average 2.51-3.50 means the level of opinion shows strongly neutral

Level 2 Average 1.51-2.50 means the level of opinion shows disagree

Level 1 Average 1.00-1.50 means the level of opinion shows strongly disagree

Research Results
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The results of analysis they were divided into 4 parts shown as follows:

1. Analysis media quality assessment results.

2. Analysis content quality assessment results.

3. The results of the comparison of knowledge and comprehension levels
between pretest and posttest.

4. Student Satisfaction Survey Results.

1. Media quality assessment results

Media quality assessment results from 4 experts who evaluated a
measurement model development of English learning achievement using online
English teaching media. This is the implementation of objective number 1 as shown
in table 1.
Table 1 Media quality assessment results; (title: a measurement model development
of English learning achievement using online English teaching media for primary

school students)

Assessment item I:l S.D. result

1. Language and Sound

1.1 Getting into the lesson is interesting. 4.66 57 Excellent
1.2 Illustrations and content are consistent and 5.00 .00  Excellent
appropriate.
1.3 Narration is at a reasonable volume and is clear.  3.66 57 Excellent
1.4 Language used is linguistically correct. 400 1.00 Good
Average 433 .18 Good
Assessment item [ S.D. result

2. Screen design

2.1 Font size and style are appropriate and clear. 4.66 57 Excellent

2.2 Font color is clear. 5.00 .00 Excellent

2.3 Background color is appropriate and pleasing to  5.00 .00  Excellent
the eye.

2.4 Screen design is well proportioned and 4.33 1.15 Good

beautiful.
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2.5 Data links are appropriate. 466 .57  Excellent
2.6 Suitability of links. 4.66 57 Excellent
Average 472 .48 Excellent

Total average 445 38 Good

From table 1, it was found that media quality overall, it was good level, with

an average of 4.45. Considering each aspect, it was found that screen design in good

level with an average of 4.45, followed by language and sound were at good level

with an average of 4.33, respectively
2. Content Quality Assessment Results

Content quality assessment results from 4 experts who evaluated a

measurement model development of English learning achievement using online

English teaching media. As shown in table 2.

Table 2: Content quality assessment results: (title “a measurement model

development of English learning achievement using online English teaching media for

primary school students” from content specialist.)

Assessment item D S.D. result
Lesson 1 Get to know tenses
1.1 Contents 4.66 57 Excellent
1.2 IWustration and video 4.33 57 Good
1.3 Presentation 4.33 57 Good
Average 433 .33 Good
Lesson 2 Knowledge of past simple tense
2.1 Contents 4.66 57 Excellent
2.2 Illustration and video 4.66 57 Excellent
2.3 Presentation 4.33 57 Good
Average 455 50 Excellent
Lesson 3 Sentence structure of past simple tense
3.1 Contents 4.33 57 Good
3.2 Illustration and video 4.33 57 Good
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3.3 Presentation 4.33 57 Good
Average 433 .33 Good
Lesson 4 Changing form of verb with past simple tense
4.1 Contents 4.66 57 Excellent
4.2 Illustration and video 400 1.00 Good
4.3 Presentation 400 1.00 Good
Average 433 57 Good
Lesson 5 Knowledge of present simple tense
5.1 Contents 433 1.15 Good
5.2 Illustration and video 4.33 57 Good
5.3 Presentation 4.55 57 Good
Average 444 69 Good
Lesson 6 Sentence structure of present simple
tense
6.1 Contents 400 1.00 Good
6.2 Illustration and video 4.66 57 Excellent
6.3 Presentation 4.66 57 Excellent
Average 444 69 Good
Assessment item D S.D. result
Lesson 7 Changing form of verb with present simple tense
7.1 Contents 4.33 57 Good
7.2 Illustration and video 4.66 57 Excellent
7.3 Presentation 4.66 57 Excellent
Average 455 .50 Excellent
Total average 442 .48 Good

From table 2, it was found that, it was ¢ood level, with an average of 4.42.

Considering each aspect, it was found that contents; lesson 2 knowledge of past

simple tense it was excellent level with the average of 4.55, followed by lesson 5
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knowledge of present simple tense and lesson 6 sentence structure of present simple
tense with an average of 4.44 respectively.

3. The results of the comparison of knowledge and comprehension levels
between pretest and posttest.

Knowledge and comprehension measurement result the level of knowledge
and understanding between pretest and posttest by using online English teachins.
Title: @ measurement model development of English learning achievement using
online English teaching media for primary school students. As shown in table 3 and
table 4.

Table 3: The results of the comparison of knowledge and comprehension levels
between pretest and posttest of the students in grade 5. (Title: a measurement
model development of English learning achievement using online English teaching

media for primary school students.)

full point average point S.D. t p
Pretest 30 50.93 0.54
Posttest 30 73.52 1.96 -22.59 01*

*Statistical significance at the level of 0.5

From table 3, it was found that the students had an average point of 50.93
points before school and after the students had learned through online English
teaching media, title: a measurement model development of English learning
achievement using online English teaching media for primary school students. With a
higher mean score, for example 73.52 points. T-value analysis of independent
samples (t-test). It was found that the scores after study were significantly higher than
before at the 0.05 level.
Table 4: The results of the comparison of knowledge and comprehension levels
between pretest and posttest of the students in grade 6. (Title: a measurement
model development of English learning achievement using online English teaching

media for primary school students.)

full point average point S.D. t P
Pretest 30 56.41 3.78
Posttest 30 77.56 1.13 -21.15 01*

*Statistical significance at the level of 0.5
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From table 4.4, it was found that the students had an average point of 56.41
points before school and after the students had learned through online English
teaching media, title: a measurement model development of English learning
achievement using online English teaching media for primary school students. With a
higher mean score, for example 77.56 points. T-value analysis of independent
samples (t-test). It was found that the scores after study were significantly higher than
before at the 0.05 level.

4. Student Satisfaction Survey Results

The results of the student's satisfaction level after study by using online
English teaching media. Which presents the results of each aspect of the analysis. As
shown in table 5.

Table 5: The results of the study on the satisfaction of students who studied with
online English teaching media. (Title: a measurement model development of English

learning achievement using online English teaching media for primary school

students.)
Assessment item (N=30) I:l S.D. result
1. Content
1.1 Clear content description easy to understand. 453 50 Very
satisfied

1.2 Content is appropriate and sufficient to meet the 4.40 .62  Satisfied

needs.

1.3 Students gain a greater understanding of the 4.06 .69  Satisfied

content they are learning.

1.4 Lesson has an interesting format. and convenient 4.23 .67  Satisfied

to learn.

1.5 Media is modern and suitable for use in learning.  4.36 .61 Satisfied

Assessment item (N=30) D S.D. result

1.6 Contents is arranged in a step-by-step order. It is 4.46 .73  Satisfied

continuous and easy to understand.
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1.7 Texts in the media is correct in terms of language 4.23 .67  Satisfied

and grammar.

1.8 There is a clear classification. Easy to use. 426 .82  Satisfied
1.9 Font and font color the right size. 426 .63  Satisfied
1.10 Sounds and illustrations are appropriate. 413 .81  Satisfied
Average 429 .24  Satisfied

2. Learning activities

2.1 Online English teaching media best knowledge 4.46 .68  Satisfied

transfer.

2.2 Encourage students to understand and learning all  4.30 .70 Satisfied

the time.

2.3 Encourage students to know how to use 420 .71 Satisfied

technology to benefit.

2.4 Encourage students to find knowledge on their 4.36 .66  Satisfied

own.
2.5 Encourage students to be motivated to study. 416 .74  Satisfied
Average 430 .38 Satisfied
Total average 4.42 .24  Satisfied

From table 5, it was found that students who are satisfied with online English
teaching media; title: a measurement model development of English learning
achievement using online English teaching media for primary school students.
Overall, it was satisfied level with an average of 4.42.

Considering each aspect, it was found that contents of satisfied level, with an
average of 4.29. it was found that clear content description easy to understand of
very satisfied level, with an average of 4.53, followed by contents is arranged in a
step-by-step order. It is continuous and easy to understand, with an average of 4.46,

respectively.
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Learning activities of satisfied level with an average of 4.30. it was found that
online English teaching media best knowledge transfer, with an average of 4.46,
followed by encourage students to find knowledge on their own of satisfied level,
with an average of 4.36, and encourage students to understand and learning all the

time of satisfied level, with an average of 4.30, respectively.

Suggestions

1. Suggestion for the research

1) Development of online English teaching materials It should be explained
in detail, clearly and in an interesting format. It is a media that presents teaching and
learning to be easy to understand and motivate students.

2) Font and font color should be more optimized.

3) Give an example teaching to understand more clearly.

4) Could manage the contents and questions on the lesson, because it is very
simple for all students. It is very nice to learn in the class or online class room.

2. Suggestion for next research

1) The development of online English teaching media, title: a measurement
model development of English learning achievement using online English teaching
media for primary school students has picked up some of the content of learning
English language learning. The content is not yet covered for primary school students.
Content should be added to cover all.

2) The development of online English teaching media to support a variety of
devices to facilitate more users.

3) It is recommended that the further research examine the correlations
between the English learning achievement and the students’ satisfaction in order to
illustrate any significant relationships of both variables to obtain more information on

the context of the implementation of online English teaching media.
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A Study of English Language Use in Tourism: A Case Study of
Outbound Tourist Guides
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Abstract

This research aims 1) to study the problem of English communication of
outbound tourist guides, 2) to create a learning package and validate in developing
the skill of English communication of the outbound tourist guides and 3) to analyze
and recommend the skill developing about English communication of the
outbound tourist guides. This research is the Quantitative Research. The population
referred to this research, researcher selects the outbound tourist guides consisting
of 20 persons. This research was conducted with the outbound tourist guides in
Thailand. Research method, the tool used in the research, the researcher makes
the learning English package and questionnaires as the tool. The researcher makes
the note as the tool to collect the information from opinion and suggestion. The
sample group is about 20 persons. The data analysis is of general information
collected from the outbound tourist guides. The analysis of personal data to
achieve the development skills of English usage in communication of the outbound
tourist guides has been studied. The result of the research is found that the most
of the outbound tourist guides have been acquired the English skills. Most of the
outbound tourist guides have got knowledge from developing skills as 93.33%,
followed by using the experience from developing skills to adapt with the
outbound tourist guides the highest level for 86.67%. Getting knowledge from
speaking skills at high level is for 76.67% and experiencing from developing skills at
high level for 83.33%. The structure of English helps in describing about the
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outbound tourist at level of up to 66.67%. The suitable time to developing skills at
the highest level is by 66.67% and confidence in describing using the English skill
about the traveling activities at the highest level by 63.33%. The appreciation with
developing skills and suggestion for all the ways of developing skills at the highest
level is by 96.67%. All satisfied with the proposed acquisition reaches to 94 percent
of the expectation. After the acquisition of the development of skills in English
communication of the outbound tourist guides, this research has shown the
achievement for the statistical record at the first time before going through the
learning package at 67.13 percent and 88.37 percent after making up the learning
package. The statistical significance of dissatisfaction at .001 percent has been
recorded.

Keywords: Outbound Tourist Guides, Learning Package, Acquired.

Introduction

English as an international language, is used for communication in many
business activities in the world. One of the business is tourism industry. English for
tourism is one of English for specific purposes (ESP). Nowadays, English has
important roles for tourism industry to communicate, negotiate, execute
transactions with tourists and other travel activities. Since tourism industry is one of
the fastest growing businesses in the world as well as in Thailand, it plays an
important role in increasing our national income and welfares. The tourism industry
is one of Thailand’s main economic components, accounting for 6-7% of its GDP.
According to The Office of the National Economic and Social Development Council,
the recovering tourism sector can enhance the Thai economy, which leads to
Thailand's GDP growth. In addition, Thai Ministry of Tourism and Sports (2016)
showed that the total tourism revenues have accounted for THB 2.5 trillion (USD 71
billion) in 2016, with THB 1.6 trillion coming from international markets and THB 870
billion from the domestic market. When considering the tourism context, English
language becomes an important connection as the main language used for the
tourism industry. Therefore, it is necessary for the employees who work in the
tourism industry in order to communicate with foreign tourists. However, some staff
or guides cannot communicate effectively and fluently as they should be.

English communication skills are highly indispensable tools for employees in

tourism workplaces. More specifically, speaking and listening skills of English are
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needed for the employees who have involved in the tourism industry as oral
communication while reading and writing are required for email communication.
Some of the employees or staff in tourism still cannot communicate or convey
their idea properly and effectively. For example, when they sort out enquiry
information to the clients, some of them cannot explain and use the right
sentences and words.

Consequently, the study of this research aims to investigate the impact of
unproficiency in language skills and to explore the usage of English language skills
for employees in their workplaces especially those who are working as the

outbound tourist guides.

Research Objectives

1. To study the main impact in English communication of the Outbound
Tourist Guides.

2. To create and validate the required Learning Package for the Outbound
Tourist Guides.

3. To analyze English communication after using Learning Package for the
Outbound Tourist Guides.

Research Methodology

This research is the Qualitative Research which is to study about the
problems and the impacts of English usage in communication occurred to the
outbound tourist guides. The target group of the outbound tourist guides are set in
20 people who has the license issued from Tourism Department of Thailand (2
company owners, 2 expert and senior outbound guides, 16 outbound guides). The
sample groups are the outbound tourist guides who have got basic knowledge of
English and can communicate little. The measurement of the ability to
communicate in English for 20 persons will test by using questionnaires.

The questionnaires and semi- interviews are used as the research instrument
in this study. The questionnaire is designed based on a review of the literature and
the researcher’s experience. The researcher developed a five -point Likert scale to
seek respondent’s opinions about the use of English language skills in tourism
sectors and to discover the English languages skills, needs and interests required for

improving English in tourism workplaces.
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The descriptive analyses employed to investigate the English language skills
used by the outbound tourist guides are frequency, percentage, means, and
standard deviation. The Statistical Package for the Social Sciences (SPSS) was used
to analyze the data. The semi- interview will be analyzed by content analysis. A 5-
point Likert scale will be used to score the level of employees’ English language

usage in tourism workplaces.

Research Result

After the research test completed, Most of the tourists guide get knowledge
from developing skills for 93.33%, followed by using the experience from
developing skills to adapt with the tourist guides at the high level of 86.67%. Get
knowledge from speaking skills at high level for 76.67%, Get the experience from
developing skills at high level for 83.33%. The structure of English helps in
describing about the tourist sites at level of up to 66.67%. The suitable time to
developing skills at the very most by66.67% and confidence to describing about
the tourist sites at the very most, by 63.33%. The appreciation with developing
skills and suggestion for all the way of developing skills at the most reaches
96.67%.

Research Suggestion

Suggestions for tourist guides to develop skills in using English to
communicate with the outbound tourist guides, 20 reviews indicated that it is
proposed to developing skills that are useful to increase 33.3 percent, fill the time
in developing skills for 33.3 percent developed should provide for the proposed
developing plan for the next by 33.4 percent.
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This article was quantitative research article aimed to study 1) Level of service
quality 2) Level of satisfaction and 3) Service quality affecting people’s satisfaction
with Sub-District Administrative Organization in Chachoengsao Province. The sample
group consisted of 400 public users at Sub-District Administrative Organization in
Chachoengsao Province. Assessment tool was a questionnaire. Statistics for
assessment consisted of Means, Standard Deviation, t-test, and one-way ANOVA,
Scheffe’s method for paired comparison, and Multiple Regression Analysis. The result
showed 1. The overall service quality for public users at Sub-District Administrative
Organization in Chachoengsao Province had average at the highest level, and every
aspects were also at the highest level. 2. The overall satisfaction of public users at
Sub-District Administrative Organization in Chachoengsao Province had average at the
highest level, also in the aspect of trust, and the aspect of corporate branding
whereas the aspect of satisfaction was at high level and 3. The service quality
consisted of responsiveness, reliability, service convenience, and mutual support had
effect on the satisfaction of public users at Sub-District Administrative Organization in
Chachoengsao Province.

Keyword: Service quality; Sub-district Administration Organization; Satisfaction
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pgaviuazyhae (esdmsUsnsdudinasdans, 2560)
NMIANYI9UTTEes 350 vurduan wazvesia wasadng (2564) 7 ld
vhmsfnwides aunmnisliuinisiidamadeanuiiswslavesssnvuiithszandviesiu
fumAuIamMUanuam nsdiAnwiuatiulan Sunevuem Jamiaveuliy s34
MsAnuves A33nY QRiSY waznquy yuvsTa (2563) 5es Jadunmniwnisliuinigd
denasionuianelavesuszrnvuiliuinns esdmsuimsdusuaene sunonues
ua Faninaszy3 uas Waudan Fosmd (2562) aunmnsiuinsidssasonuiionsle
Yo lUTNIsImnAUIA s FaniauasaIsssusy nmMITenui Jadeamunin
mslinsiidssasemufianelavesszvvuiliuinmsssdnmsuimsdiudua/nauia
fau eadnsusmsdusua lugiusmhenuudnsusssu Simslinud ey
fuamnmuinig weliusznvuduildusnisifiaanudisela anaudfey wazaniw
Jyvunsusznns Wledunisenszdugunmnnsuing wasifinanuiswelavesuszaney
Jlivinnsesdnisuimsdsua ludminezdans §idedslanuaulaiiaz@nuiies
AunmNsliUsnsdamasieauisnalavessenvugliusnisesinsuimsdiusiua Tu
Forinazdans fwavesmsisulundilavtrelfosdnisusmsaiusvasunsudym
wazALA93N13/AuAen etz Snstadutiutoyadiviunisussdu
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UsgAviamamninvesnisluuinisuagldnaveanisiseatsiiduteyadiunisunns
UFuUse wagiaunnsuinnu awnsanauaau ¥ngaasiaunlun1susnisinnms way
Nauwuioudly welinsuimsdamsysguszlovivesussmvuguuinisesnauiiass
IngUseaeAYaIN133Y (Research Objective)
1. ileAnwiszAuaaamnsliuinsvesussnvugliuinisanesdnsuimsdiu

Tuiminagans

2. ilefnunszfuanuiianelavesuszrmudliuinmsanesdnmsudmsdrusua
luiminazans

3. ite@nwiguninsliuinsdawarennufisnelavesdszarvudliuinig
aaAMsUIMSdiualufminasans

HUNAFIUVAINITIY (Research hypothesis)

1. Yadvdruyprafiuansirsfusinnufianelavesszvvuglduinisanesdnis
Uimsdusualudminasdans Aunnsisiu

2. AUANATTIUIN1TiNanaauianelaveslssyrul l9uTn15aInesAnIs
UImsdisinualudwminasidans

38A1uN15738 (Research Methods)

1. JUWUUNI5AY MTIFBTUTEUN

2. UsuInNIuasngunegng

Uszrng Iiun ssrmluamitufiessmsuivmsdshua Sminandans saswau
568,494 Al

nquRlag1s laun Uszavuiaglduinisesdnisuinisdaudiua ludania
2B FUNTT F119U 400 AY

3. in3adlel{lunnside

fiselFuuuaounuduedosdiolumafiviusadoys nswuuaeunu Ssasredy
ileAnwiFes aunmnslviuinisdamasiernufimelavesussrvulliuinsesdmsuims
dsua ludmipazBans Tnefimmeaeununimeiosielasmssmnamadviinig
aamﬂé’aassmfNﬁi’faﬁﬂmuﬁui’mqﬂszmﬁ (index of item-objective congruency-10C) A1
98j35%I4 0.67 - 1.00 wagnsvAnduuszansusani (Cronbach’s coefficient of alpha -
Q) Ay 0.910

4. m3tiusausudoys
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gvihmsAdelauuasnsdndddeyanasiiususudeyaseniu 2 dnvae A ms
NunuTINdeyaiuwenas wasnsiuTIuTINdeyaninau
1) maiunusindeyadiuenans (review data) §¥insidelafnuuwasiusiusiu

'
v v a a ¢

YoyasAnnisnnunasieyauazdodeinsisng 4 wu misdefuiunansing 4 deyaan
Sumesiinwazmadesn « fieades

2) nMsiusiuTindeyaninawy (field data) {33 uiiusiusindeyanisnuies
Tsmsasiuifildviinisguly uandlelduuuaeuniuasy Sahunsaaouaugndesuay
auysal niudshuuuasualUiinmgideyamnsadasely

5. ananldluns3ds mylnseviadfidmssa Ussnoude mdesas Aade
AndeauunIgIu Lagn1sinwadAdeeyn Ussnoudie MIlasigiiend (ttest)
LAZNTIATIERAIUKUTUTIUNINAET (one-way ANOVA) NMSNARBUIIAMIEITN1TY09

W (Scheffe) LLasmfﬁmeﬁmimaaawmm (Multiple Regression Analysis)

NAN13398 (Research Results)
1) 5EAUAMAIMNITIIUINISVRIUTENTUE LTUTN15IINeeANsUTIN S uludwin

2LTUNTT
a9l 1 Aedouazdiudsnuuinpsgiuresnunnsiiuing
ANINNSITUING N = 400 sefua adiudl
X SD AR
1. IUNTIHBUANRY 454  0.53 1niign 1
2. fupnnainidede 452 054 1nilan 2
3. fudaitdurals 450  0.54 1niign 3
4. MUANEEAINTUNITUINIS 4.49 057 1nilan 4
5. shumsatfuayuisiunagiu 4.42 057 1niign 5
71 449 048 1niign :

NATNT 1 WU NANTETIMUUABUINUANTILAUAINATUTNMTIALTIN NUT
1w 1 ] ® Y LY [ [ - s Yy A a <
nauegsuumeiuaun nlagsIeg luseRuNNTgn (X=4.49) unulafansanduse
¥ 1 v ISP d' I [ P ~n I v
AU WU AuNsRaUaues dadgegluseiuinign (X=4.54) 50991 Ao UMY
= = a [ 1Y) i = Y A v oA du vy A A 1
Uwwete flAuadvegluszduuniign (X=4.52) duduanu fe Audsndudals fdanadueylu
1Y) A = v v oaAa v a A a ) i
seRuINTan (X=4.50) BUAUE Fip AuANNaEAINluNIUINIS denadeegluseduiniign
(X=4.49) uagdunuin e Aunmsaivayudsiulaziy ddwnfgeglussiuiniign (X=4.42)
2) sgaumnuienelavesUsznvuglusnsanesanisuImsdiusinua Tu fanda
2LTFUNT
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A15199 2 AtRdsuarAUdsuUuNInTgIuYeInNianelave sy seyur lduTnng

BIANITUSTNTAIUAIUA IUTININRLTUNTN

Auianelavesusevudliuinig N= 400  sefumyu  a1eiu
X SD AnLiiu il
1. pupUInala 4.14  0.60 1N 3
2. inumulile 443 060  wniign 1
3. MUNNENYIDIANT 438 057  wnilan 2
571 432 047  wnilan

NATNA 2 nudrsgRuaEianelavesuse Uy U NMsesRnsuSIsd g

Tudwinaudans Inesudanadesgluszivinniign (X=4.32) Wefiansandusealag
Sesduanunlumtdesnudn suduksn Ae auaulile denedveylussduunian

(X=4.43) Susiuges fie Munmanvalewrng dAnadvegluseAuiniagn (X=4.38) wardusiu

a1 Ao AuAuiianela dawigeylussauinn (X= 4.14) sudiu

3) AunInNsiAuSNsdaNas anuUNanelaveUsE U LIUIN1TIANITUIINS

AUMUA LU ARLLTUNT

M13197 3 MTAsEaLanneskuUNaaluNM T EiaunmNsIuI N sAdsEasie
Auanelavesusevus l9uN1391n0IAnN1sUSMsdudvaludminazid uns

ANTIU
WaIAMNLUTUTIU SS df MS F P
1NNITOANDEY 36.86 5 1.37 56.68 0.00*
PNUEEY 9 51.25 393 0.13

33U 88.11 398

a A L v 6

AduUsEANSANUENIUSNYAM(MuUltiple correlation , R) = 0.65

Q‘ o v 6

ANFUUSEEN

sandUNUD (coefficient of determination RZ) =0.42

*0<.05

31NA1T1N 3 WU AUAINNITITUT TR dIRas oA ufanalavesuseyvu

Alduinisanesdnsuinsdiudvaludminesdans amsn (R? = 0.42) anunen

asureAMuEuLUsIASasay 42.00 dudnsesay 58.00 LWumLUsY

A13197 4 AFNUSEANTNNTaRNB8YRIRMAINNITIRUT NS dwmadea U anelaves
Uszmnwud lusnsanesdnsusmsdiudiualudminasians ams
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AAINNISIAUINS B AduUsdvinisonnes ¢ P
AzLULNnIFIUS)
AR (constant) 1.55 - 8.98*  0.00
1.M1909UAUBDY 0.28 0.32 5.29* 0.00
2.aanindedie 0.19 0.21 2.68% 0.01
3 Aefidurals 0.12 0.13 167 0.09
4.ANUEEAINUNITUINNS 0.17 0.20 2.56*  0.01
5. msatfuayudiulayiu 0.24 0.29 4.51*  0.00
<.05

INANTNA 4 AUTRATENNITARABELTENEINTAIAMAINANSIAUSNTTdINase
AU AN elaveaUsE vy LT UTN1591N09ANITUT M sA Wi valuT wminasLd N
AT

y =a-+ b1X1+b2X2 + b3X3

Auianelavesusznvuglduinisanesdnsuimsddualudminasidans
= 1.55 + 0.28(N15ABUAUBY) - 0.19(ANMUWTofe) + 0.17(A1WazAINTUNITUTANT) +
0.24(nsafuayudaiunagiu)

Sefinnsanduneiuvesnunwnisliuinsidsadenufianelavesussuvu
A 19UIN13IN0IANTUIMITEI UM Ua U inaslians) A aunsaiiansanaInen
pzuuuasglaedesnunnlutes fail Ao suduwils nsmevaues (B=0.32) Susu
aa msafvayudsiunaziu (=0.29) sudvau anuazaanlunisuinis (£=0.20)
Sugud Aeidudaled (8=0.13) wagdufui anudndede (B = 0.21) amudidu

1) Yadudruyanaiiunndretudnnuianelavesssyvugliuinisainesdnns
Uimsdusualudminasidans Aunnssiu

MNMsAeTzideya wuin dadediuyanalaun e 01y aanuam seldiadese
\ou fuandntuiinnuianelavesuszyvuglduinisainesdnisuimsdrusvalu
FmdnaziBans liunndneiu wavssiunmsAnuiuandnsiuiiaufimelavesussvivy
A lEUTN13INRIRMTUIINSA i Ualudminazlans uansineiu

2AUs18NaN1538 (Research Discussion)

NMSANYIAUAIMAITIAUT NS RasiaAduNanelavesuse v lWusnis
29ANITUIMTEIUUA Tudmdnasidanst atunsatiuiedusemunaidsoyuiula
fosigluil
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aunfgui 1 Ussavuglivinsesdnisuimsdiusiiva ludminagidans At
Hadvdnyanaldun e o1y anunm seldiededeifiou funnistuiaafianelaves
Uszrvuglduinisannesdnisuimsdiudivalusminasidansn launnseiy 3
aonndostuNIAnuwIves A35nY Qs uazngqug udumia (2563) liinsAnwid ee
Haduannmmsliuinsfidmaienufisnelavesssnvuiliuinsesdnisuimsdu
FuaienIY dnevuedLa Jandnassys nanisfnwinud Jadeusesnsamans laun
e wazeny uandafudinaienuianelavesUszavuiliuinnsesdnisuinisdiu
fuaviense snnenuesua Sminaszy’ ldunndeiu egsiidedfyneaiansydu
0.05 ufansAnwvesiunn aeam wagamy (2563) levhnsAnwiEes mnuflenela
Y8UsEYvUAENITIAUIN1TVRIRIANTUTIMTAIUAUaLIa 1Yoy dnaudaitey Jmin
Ligosaau nan1ANINUI NanswWSsuWisuANLANA1IBIALTelaveIUTEY YUY
ABEN1TIAUINITVRY BIANITUSMTEIUMUAKIaTeY d1Lnouates Janiauidesaau
WUTBNA 818 wazan U1 /13 danudianelasenisiiuinisvesesdnisusmsdiy
svawiaties dnnewiates Jandawidesaou liunnm1eiu wagn1sfinwves gviasy
3380 (2562) levinsfnwiFes anufanelavesuszvnauiidnenisliuinnsvesesdnis
UM sauiuaguan 91:0e09a5nY JamIauATLIEN HANISANYINUTIRILUINIAIY 87y
elasiaiou wagAuAnislun1suinis Inaseadudianelalunisliuinig fuds
meenu e laiinasieianalalunisliuinig

auudguil 2 gauaimnsliuinng Yseneusne manevaues anutdedie A
azmanlunisuinis uaznnsadvayud siuuaziu fuanonufianelavesszvivy
AlEuIN1sINeIANsUIINSdUiualuTminasdans

1. gun1snevausd dnareauianelavesssuvug luInI5aInNeIdnIsusms
druiualudwinasans aenndesiun1sAnwveddssny Qiisty wasngug) ysundn
(2563) IdhnsAnuiFes Jadenmunmmsliuinsidmadonnuianelavesssuvud
TFUTNMTBIANITUIMITAIUAUATIENTIY BUNBNUBILA JIVTRATEYT HANITANINUTY
Jaduannmmsliuinsfidmaienuiisnelavesssnvuiiliuinnsesdnisuimsdu
fuaene sunevuewn fwiaaseyd wudh Soun 4 du fe Frunistianutula

Y v

WAKTUUTNT Aun1snlaagiang suusNIg AMUNITROUANDIN S UUINITHALAIUAIY

aaa

Undeie egsliudfyymeadffisedu 0.05 TufsnsAnwives Waden Sesqns (2562)
IihmsAnwides aunmmsTiuinsidmanonuianelavesiléuinmsimauiaiies
U1nwild 397auAsAIsIINsIY wudn Jadeaaninnisiiuings aunisnevaussse
5uu3ns wazsnuaundedelindalunsuinsdssadenuiimelavesilduinng
wevailesunwils Sainuasedsssusy egniituddymnsadnfisysu 0.05
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2. fruputndedie dnasdenufianelavessrrvugliuinisanesdnisuims
druiualudininasians) aenndesiuninuvesdssny Qi wazngug ydumvde
(2563) lshnsAinwises Jadenmunmmsliuinsidsmadonnuianelavesussyvud
TFUTNTBIANITUTMSAIUAUANIENTIY BUNBNUBINA JINTAATEYT NANITANYINUT
Jaduannmmsliuinsfidmaienufisnelavesssvuiilduinisesdnisuimsdu
fuatene sunevuown Swiaaseyd wui Seaun 4 du fe Frunistiannuiula

Y o

WAESUUINYT AN lanag 3 IngSuUIng A1UNTROUANBIETUUINITLAAUAIY

aaa

Unidefie agnditfuddyneaifisedu 0.05 Taufansfnwves Waudinn 3esws (2562)
ihnsfnwides aunmmsTiuinsidsmanonnuiianelavesiléusmanauiaiies
U1nnids FmTauAsAssssus1y wudn Jadeamninnisiiuinis Aiunisnevauese
J5uU3ns uavdummindedelindalunsuinsdsmanoanuiianelavesilduinig
wevtaulesuinnls Sminuasedsssusy eglituddmnadnfisesu 0.05

3. anuAnuazaInlun1suinis duasdeauianelavesyseyrvudldusnisen
29ANITUTMTEIUAUAlUT IRz anT) denndosiun1sAnyives I5nd yusduun
waznasla wasadng (2564) ldvinns@nwies aunmnsliuinsiidmarienudianela
YesUszrruAtIsEM Vel utumnAuIaiuanuesuA nsdAnwisuatulan s1une
et Saninveuunu nansAnwInui Aaamasliuing Ehuaadiliuiang fu
Fwihiigliuins dutuneunisliuinms fudssnemiuagan funsUssanduiug
uazsmilasiainani®) dwasennuiisnelavesUszvvuiitissn@viesdufiumauiaiiva
VeI egnaltddymeadnfisedu 0.05

4. funsatuayudetunaz iy Tuadomnuianelavesssmvugliuinisan
BIANTUIMIsEIUMUaluIminasiams denndeiunsfnyives anduidouwas i
uvinedosusggtiuaends (2559) lvhnsAnwiFes awfianelavesdiuuinnsi
ARAMNINNNTIIUINISVBIMAUIAEBILTENTEUIY S1nevTuen FmIANIYINYT N
nMs@nwnudn amnufanelefifienmniwnisliuinsvesusazaulu 4 du dun 1) du
nsgvuMITuReuMliUIng 2) fudeanienisliuinig 3) drudwehiigliuing uas
1) udesrunenEzAIN

JoLauauuzn153398 (Research Suggestions)

Forausuuzaly

Anuianelaveslsenvugldusnisanesanisusmsdruivaludminasidans
druauiianela Seiauouursil

1. fusmsvelliientestunsliuinsasimunuasgunsujorauluusdas
anshy/mihdt e lluImsutRnuansaliinsldediafuinnsgu
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2. padnsUIMsEILI ALz IsAnsTinsa swazgnileTansssunnsuInIg 7
duendnwalliduuuamislumsufuanu ieliiAnnsuinsidauamuazyili
AlTUSNsiinauisnelagage

3. mhosnuiudainuesesdnisuimsdruivansinlidmsassmuuufoadu
B (Best Practice) nssmumsliuinsuszaneu meludminasdans deviuuijod
Adudaagniusunuulunsliuimsunivszvey Weananduiesgudoiuluyn
BIANITUIMNTAIUFUA

auianelavesusznvuglduinisanesdnsusmsdrudualudminazidans
aunulile

1. JuimsvdegiAsatesiunisliuinsasivuanasgiunsufofnu was
Anausulindnauglvuinmsinmspulunmsujinau

2. 9admsuImsdusdvamsdaliinisuinisiiasoungu nainvate 81 s
Javihgadeaidngsa (One Stop Service) Tunisliunisusznwu

anuitanelavesusznvugliuinisnnesdnsuimsdrdualudminasidans
AN INENYIDIANT

1. fuimameliAedesiunisliuinismsdalasinisiineusuiiieadisn
aszmiinlumsliuing wagiimuindouiazlviuinisteyasing o Idetnagndies

2. 9aAN1TUIMITAdWmUanIsiANudAyfunsRmuIyaaInsliddalalunis
TWu3nsiin (Service Mind)

3. 83AN1SUIMsAINvanIsUTuNmanwallvind daduviuadey Ussyvudni
nsbiusnsladneg

forausuuzdmiunsisenely

1. msfnwiadedy 1 ﬁﬁﬁw%wa&iam’mﬁqwﬂwmcgmamiawu‘%miaqﬁ‘mi
wimsdnialudminasdan deliliussfuiiaseurquiazimansidelusesen
ilenaununsuImsindsay

2. sfiuiiuiiidelinsounquitiadonin viovvisUssme iteligfiAsdasn
Undgluldlunsuimsmsimunlunmsiuvemtieuinig nsensiumalng

3. msdnwiiufnlagldsn leuisidedmunn Wielvlddoyaangliuiniass
TngldnsdunuaiiBsdn w3e38n158u e lildundsdoyadiedn fianunsatlusesenly

nsEnwasasaldle
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Siriporn Fakkhamcharoen, Oranuch Limtasriri

unAnga (Abstract)

miTeluadsdifnguszasd WeadrauasmussAvs nmeeAanssuniadeny Fo
fianmsvossilneasiosaulnduns tudseufnu U 3 WiiussavBamenuinast 80/80 i
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Abstract

The purposes of this research were to create and find of the learning activity
packages on the development of the Thai nation in the Rattanakosin period for grade nine
students based on the efficiency criterion determined at 80/80. A comparative study of
learning achievement between before and after leaming by using of learning activity
packages. A comparative study of learning achievement between before and after learning
by using traditional teaching method. And a comparative study of learmning achievement by
using of learning activity packages on the development and traditional teaching method.
The sample group 30 for study the efficiency of the learning activity packages were 3/2
room, and 30 in the control group were 3/3 room grade nine students in the first semester
of the academic year 2022 at Watkubon (Wattananan-Uthit) school, Bangkok, derived by
sample random sampling method. The research instruments for gathering data were five
the learing activity packages , five the lesson plans using the leamning activity packages, five
the lesson plans using traditional teaching method, and the learning achievement test.
The collected data was analyzed by Standard Deviation, percentage, Mean, t-test
dependent and t-test independent. The research findings of study were (1) the
effectiveness of the learning activity packages at 81.57/82.30 (2) students’ leaming
achievement measured after using leamning activity package on the development were
higher than their learming achievement measured before at the level of 0.5 significance. (3)
students’ learning achievement measured after using traditional teaching method were
higher than their learning achievement measured before at the level of 0.5 significance. (4)
students’ learning achievement measured after using learning activity packages were higher
than their learning achievement measured after using traditional teaching method at the
level of 0.5 significance.
Keywords: Achievement; Learning Activity Package; Thai Nation in the Rattanakosin
Period
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Abstract

The purposes of this research were to create and find of the English exercises on The
Time for Prathomsuksa 4 students based on the efficiency criterion determined at 80/80. A
comparative study of learning achievement between before and after learning by using of
English exercises. A comparative study of learing achievement between before and after
learning by using traditional teaching method. And a comparative study of learning
achievement by using of English exercises and traditional teaching method. The sample
group 30 for study the efficiency of the English exercises were 4/4 room, and 30 in the control
group were 4/3 room Prathomsuksa 4 students in the first semester of the academic year 2022
at Watbangbon (Pim Chantae Uppatham) school, Bangkok, derived by sample random
sampling method. The research instruments for gathering data were four the English
exercises, four the lesson plans using the English exercises, four The lesson plans using
traditional teaching method, and the leaming achievement test. The collected data was
analyzed by Standard Deviation, percentage, Mean, ttest dependent and
t-test independent. The research findings of study were (1) the effectiveness of the English
exercises at 81.17/82.58 (2) Students’ learning achievement measured after using English
exercises on the development were higher than their learning achievement measured
before at the level of 0.5 significance. (3) Students’ learning achievement measured after
using traditional teaching method were higher than their learning achievement measured
before at the level of 0.5 significance. (4) Students’ learning achievement measured after
using English exercises were higher than their leaming achievement measured after using
traditional teaching method at the level of 0.5 significance.

Keyword: Learning achievement; English exercises; Traditional Teaching Method
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a PR Y] £ a a . A a Y
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aauluuUnd naulseuliaagde (X) wiidu 12.35 wasnadugnsnIenIsltsunausey i
| A = v = A = = ] o £ = a
Aade (X) Wiy 20.12 FailallSeulilouainuunnd19vemadugnani1anisiseuiisey
MENTABULUUUNR WU vdaSeulnadugnavianisiseuanitnewsey eg1aildedfiy
NeEdAfsEaAy .05
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2103197 4 wansliiuiwadunvinaniseundaiou 13eq The Time vaangy
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2AUs18MaN1538 (Research Discussion)
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goetinideudSsudionsasunuuUnfegad od fyn1eadfifisedu 05 aunsneAuse
NaSITeL oot

1. UsvdvinmeuasuutilnidSuvinwenmsndangy §Idelafnyannide lonansiAeaiu
s nifurinuzaniduvdnlunmsafawuuiinasuinugn1udingy 3es The Time lag

a

WUUE NLAS YN Nas 19 uTUS AN ANeuLNel 80/80 A3IRS alANad (2562) lwnaiid
aNuMEYRILUURNESUTINYENA ArsATdamandning n1siseus diseuaunsafnuwinig
AULBY ATEUAGUUATARAARBINULTEM JULUUaNl A&@daau uanINANTATIUUY
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figpudivnuruarannuanunangsty Ssasvin i Souinanudesulunuies demaldd
nadugvsnansSeugetude
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Abstract

The objectives of this research were 1) to investigate the behavior of using
video streaming service of students in Nakhon Pathom Province, 2) to study the
opinion of quality factors and perceived benefits and satisfaction with the use of
video streaming services of students in Nakhon Pathom Province and 3) to study the
factors affecting satisfaction with the use of video streaming services of students in
Nakhon Pathom Province. This was survey research. A questionnaire was used as a
research instrument for data collection. The sample was 430 students who used
video streaming service in Nakhon Pathom Province. Data were analyzed using
descriptive statistics such as mean, standard deviation, and multiple regression
analysis. The results of the study indicated that most of the respondents were female
(230 people, representing 53.5%), aged 21-23 years (300 people, representing 69.8%),
graduated with a bachelor's degree at the 4th year ( 240 people, representing 55.8%)
and earned a monthly income between 5,000 - 10,000 baht (166 people, representing
38.5%). In terms of service behavior, it was found that most of the respondents
watched video streaming via their smart phone devices. For watching frequency,
they watched streaming video every day with a duration of watching during 2-4 hours.
Normally, the video streaming package was purchased from the Netflix application
with the viewing time of video streaming via Netflix. They preferred watching romantic
movie/series video content respectively. A person motivating their decision-making
for purchase was their friend. The results of hypothesis testing revealed that system
quality (B = 0.218), data quality (B = 0.250), content quality (B= 0.159), and perceived
benefit (B = 0.266) had a positive influence on service satisfaction with video
streaming service with a statistical significance level of 0.01.
Keywords: System Quality; Data Quality; Content Quality; Perceived Benefits; Service

Satisfaction; Video Streaming
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unid (Introduction)
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weiduluieavosnisguia azas flawas neusinsesisnisgin Suduremmdnues
uwiasdoyafisnanninidefiowazidvinatuisunniiaslvinuaiu fedndudeilugadu
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liaansadeniiasquagildludeiidosnisld fetuldansaneulanddmiuislugail gad
Toyatnasiudesiiannsadfsldosienmouazsnid Inanefudenlidenianis
Juitinveanis “Streaming” (3wgny mywLinnua, 2561)

ansufl 9 (Streaming) Ao NsTudsdy I LAz sa1uAS 0Y 8T UL
Suwodidn feomsliinaluladsuiuailid fedsgunsalig 1 ldheaemntu Wuns
iWadeamenglfifinsuiugeadvamienainlonanisgsfaldedned iesaninnsius
N1UN15 Streaming a@unsasurulaegalidrdnliiiegnsslvuvedaniaiuisasuoula
uaﬂmﬂﬁfuqﬂﬂiﬂiﬁ%’j’%’uwE’]’wmﬂwmsﬂﬁdmzLﬁuﬂauﬁama%, 1009, WAULEN NS DLITLA
au9n7i3 f18n157t Streaming dszuuidudossuladidunieidesdwiliausoasns
Puinatunimaneiuaugrion1sdearsseninstuldined udeUssinnaiuney
videvndesnsildsuyundenazaiassailaddud q Aamsailddnees dawalvinig
Summasaugunulildianmagriuiteae 4 diferlslivihunnniinsgriiuitisaed
duldadnduguuuunisanevenanlng  Streaming fardugluuunisanenananosulail
suwuulnifiannsadenitlunisesuladlsvarnvangliinasdununudiow, sons
wardu o Gugmsl nvziAnnua, 2561)

Tudszimalngdiwsnmshiusnis OTT waganmmainlugieneut 2556 dsdiodnll
ygefsIEanntn esanuinig OTT Sudusesdeegiuuinmsdumesidndu domna
ddnlumsdaidomludava Fafunsiilassdisdumesidnlinsounquitufildiadas
Uszmeduguassadndqvinliuinms OTT fdedriney aunseiisennuszmalnglstinien
waluladusennusud wionisdsdeyanianagunimuilunisliuinig Sumedidaiy
wuulSansuagldans uwasdienisdsuwlasiiddnlul 2556 Mfinsda Thusns 36 Tu
vi’ﬂﬁé’zgaunmﬁumaﬂﬁmﬁmmL%"gu,azLaﬁsﬁmﬂﬁfuuizﬂauﬁ’uqﬂﬂizﬁmﬁuwaﬁw
Insdwviindeuiinazuiiuidnlafimsiaunsesiunmssuruuinmsnmuazides fesdalusian
fignasdisiiuiy (sian a5ufindfving, 2561) Han1381599989 We are social uaz
Hootsuite (2561) #§1#u3n135352UUTANTS Social Media wag Marketing Solutions leiAu
adAnsldnudumesidnvesauidlanuazyszimalng we1nnad11529 "Global Digital
2019" wuinaulnesituszmaiilegsn 70 Suau anansadidedumesidale 57 duay
Tnefida 90% A ldudumesidanniu 7sdulngdonldeudumesidnunia
Tnsétwiiletie (71%) Aussuiiame’ 1nda (25%) uasuiiuidn (129%) vasiiszoziains
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THmdumesidnlasindesiotueei 9 Halus 11 uniisioTu (fusammnaunsal Bidnnseiing),
Tngl412a19 Online Streaming %38 Video On Demand 3 #71a1s 44 undisiatu (15inm
soulay 2019 : soula)
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Ifndieseinislduinmsuinsinleansuil

ngUs2a9AN13338 (Research Objective)
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AUNAFIUNI5IY (Research Hypothesis)
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auuAgIun 4 nsfuiusgleviidvsnaluinseniuiianelalunisuinig

35a1HuUN15398 (Research Methods)

1. sUuuuMse

msifeafeillfuuasunmdueiesiislumaiiviusudeys Faideldmmun
wavnslunsduiunsfine lnedseazdealudemesssrnsaznguiiegiuaioded
1¥luns3ds mafunussdeya wagmslnseideyauaradafldlunsinsey
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AvunszduAdeiudesas 95 wagszdummmnanIAdeuSeYaz 5 (gl A3edRs.
2559) I¢i1uau 385 au Fidelsvhnsiudeyasenguinesnsdiuau 430 au tieldosiu
ANURANAIAYDITBYA
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fngusrasduagnsauuwieuAniiimvuatu Tasuvsoandu 8 nou fail mewudl 1 Joya
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AnuddfETUANN YR sFILUT THLA AAINMYBITIUY AAIAMYBITEYA AMIAINYDS
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fafiFnganininaives Cronbach fafuuansiuvuasuniuinuidosiu uasdetiold

4. \iusausaudaya

wsesdloflflunsfnwiduwuuasunudmiunguindnuilduinsimanuid
p1gaus 18-26 U Tudmrinunsugy Tnsutsseniu 8 neu fail

noufl 1 foyaialuresneuuuuasuniy Uszneudedniuuaisda (Close-
ended Response Question) lufnanigfudeyadnuazilivesnguesindnundily
wimaimeaniufivwesindnuiludiminuasusy

noufl 2 foyarungAnssunisliuinsinleanuils Usznausomanuiuutane
Un (Close-ended Response Question) ilumanuiAsafuteyasuwginssunsldving
Ieaniuiwosnguuesindnwiilivinsinleassuiswvesindnuludmiaunsusa

noudl 3 seduAuddUeIRAININYRITEUY BelidnuvarAnunduuuuasuny
wuuuaeUn 1935nslvmzuuuiuudinesa (Likert Scale) lngldszdunisindeyalssian
Sunsniadu (nterval Scale) TnefmuamazuuuauAnfiugendy 5 sef

poudl ¢ seduAuAdveInUnNvRsTeya Feuldnuasdamdunuuasuany
wuuuanela 18msliasuunLuuainesa (Likert Scale) IngldszAunsindeyadssian
Sunsniadu (nterval Scale) TnefmuariaziuuauAnfiusendu 5 sz
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noufl 5 szﬁummé’ﬁmammmwmaaL{"jam Faslanwazdamiduwuuasuniy
wuuUanele 1938mslviaguuunuuiimeda (Likert Scale) lngldszAumsindeyalssian
Supsanetu (nterval Scale) TnsmunAiazuuumLAniuoandy 5 sy

noudl 6 sefuaNdRYveINTIUSUTETov elldnwazAnunduwuuasuny
wuutanela 198msldasuunLuvaInedn (Likert Scale) Ineldszdumsindeyadssian
Supsanetu (nterval Scale) TnsmunAiazuuumsAniuoandy 5 sed

poudl 7 seduanudrdyvesnuianelavesfuilan Feddnuazdianudu
wuvasuaukuulateUe 1938msliesiunuudiaeia (Likert Scale) lngldszaunisin
foyaussiamdunsniadu (nterval Scale) InsrimuamasuuumuAniuosnidu 5 sedy

5. M5 IEideyauazatA

1% '
a Va v o v |l

miﬁmezﬁ%’agﬂumuﬁﬁm%’qu QJ}’J%EJ‘\]%M']‘UE]H@VII&]I‘\]’WLL‘U‘UﬁE]‘Uﬂ’]iJiJ’]UiSQJ'JaNa

=

b o < aa Y aaa L824 b a [ 4
mglusunsudsaguneada lngldainlinseiveyanusznaume 1) MATzdeya

Y
% a

hluuazwginssunslduinisveauuuasuay Men1suanuasaIad (Frequency) uwaz
A3ouaz (Percentage) 2) mﬁmwﬁ%’a;ﬂaLﬁaﬁm«nma{]ﬁaﬁﬁiﬁz’fﬁmﬁﬁiaaﬁuiq A
Anady (Mean) uazduidoduusnsg 1 (Standard Deviation) 1¥lunisudaniiumaneg
yateyarig 9 i easUuazeSuiednuaruesiiuys uay 3) adfieyuiu (inferential
Statistics) {Jun19i1iSneadfulddmiunaaouauniisiu (Hypothesis Testing) 1l
Auduiug Tngldlusunsudnsagunisad SPSs

WAN15338 (Research Results)

fidvldnsaaeutoyanugniesesteya wuirduuiiiirugniesuazanysal
Furuadn 430 ya uaziwadwsTldunlinTsiuasUssnana Tasuusnsiauenanis
Ansgvideyanondu 4 dau dedl

1. namieszsiteyamluvesneuluvasua Ui grouluuasuadnilva)
Dumemds 9mau 230 Au Andusesas 53.5 ong 21-23 U dd1uu 300 au Anduesas
69.8 ﬁmiﬁﬂma@uizﬁw%mmm?ﬁ 4 fi51uau 240 Ay Andusesas 55.8 wazdulug
fisgldiwawsiow 5000 - 10,000 v Fdmau 166 Au Anduiosaz 38.5

2. HAMTAATIERIUNGANTTNINUTY reunvuasuam JuriinleanTudakiu
9Unsal Smart Phone 1nfiga fi91uau 196 au Andufosay 45.6 Suvuialoanduis
nnfusndian S5 184 au Andudevas 42.8 Teuiainainleaniuidsain Netflix
undian $91uau 270 au Antdufesas 62.8 FuveuasuMUAIAleUTELANAMEWA/TTE
wualsuuudn 91wy 97 Andufeas 22.6 uazdnilvnjyanatiiinadenisinaulalunns
dondeufteinaifleariuisdoriteuinniian fisum 206 au Andudesay 47.9
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3. NANIINAFRUANNAFIU INNITIATIVANFUUTEENT 0NN INN VIR IS
AuNNLaENT5TUIUsElevliBvninaduindeanuianelalunisusmsinleansuiiaves
tnfnuluiminuasugy SuiduliinisnwagUaauigiunsidelunsed

caa

A13199 1 AduUsEAnsanneuldanvasiuUsaaniniazn1ssusUseloviiignsna
Weuinsanuienalalunisuinig

o Unstandardized Standardized
ALLUg .- -
. Coefficients Coefficients t Sig.
WYINIU
B SEp B
(AAsT) 0.443 | 0.154 2.872 0.004%*
X1 0.117 0.048 0.218 4.718 0.000**
Xz 0.228 0.048 0.250 5.119 0.000**
X3 0.163 0.058 0.159 2.805 0.005%*
Xq 0.275 0.054 0.266 2.805 0.000**

R=0.797 R? =0.636 F=185.277

|
aaa o

g - ** Adeddgneadansedu 01

a 3 Y 6

NA519 1 Ardudsyansannesdannuesiinensalluguasiuusiu (B) uay

AzLuunInsg 1L (B) vesduds 1 aunmuasnissuiusslevdiidvinagauinaeninui
welalunsuinsnuin Sig. (2-tailed) vosndnusnennsaliidiiosnin 0.01 tufe Ufas
auuAgIuvan (HO) sausuauNAgIuses (H1) aguledn aunmeesseuy (X1) Aunnwes
foya (x2) amnmvesiion (X3) uaznis¥uiussleni (xa) dwmasiormnufionelalunisly
Wsmainleanaudls setlannsanuinsalaufiewelalunsldusnnsldegreditoddyms
afAnsEiu 0.01

aAUs18HaN1338 (Research Discussion)

NnnsAnwIAnfumdLusBslassaiavestadunuamuaznsiuiusy ol
fdawasienuianelanisliuinsimeaniuisvestindnuilusminuasugu 16un aaunw
Y093¥UU AUAMYBITaya Aunvanion uaznisfuustlevdannsoeAusena
msfnulFsed

1) Aunmvesszuuiansnasonuianelalunisusnig egrelidudAyiseau

¥ U

0.01 uandliliudn AunImvessEUUdIRadonuianelavesustnAms e RN SuTy
LONWALATUANN VORI loanI T sNazldnvaznsUszrInsiuana 19 ulUgIn AT
rakonndatuiazunnaiuesnlidenadasiunisiinwives H3m1 ugsansimun (2561)
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i1 Hruadnazdadoanudievesssuvasaumnaiiddnsnasaniuiiewslalunisld
U3N13 Netflix

2) A nwesteyaiidnsnasoaufiewslalunisuinng egrsiifoddadisedu
0.01 wandbiiuitnuninvesteya dwmasoniuianelalunisldamunuisnuninves
foyaveafuilaa TnsAnwanuonmainduaniufisesfuslnamszdeyaiinaieninis
wolavealiusns Netflix ilosandeyaidutadondndrdgymisiiunissuiiazdeans
Toyatuguslan 1NNgAnTINNSIENY denndesiunISANYIVDY YBe D5A1 UgTansTaun
(2561) 11 ViruaRuarJaduamdSvesssuvasaumafisiavinadoaufiselalunis
19U3n1s Netflix

3) aunnveieviidninaeanufiewelalun1suinng ednafideddnyiised
0.01 uandbiiununImesteya dwadeauiianelavesduslnamszgldaudiulng
wude lawanveuennaindu Netflix 9 dolswanooulatidundn manaiihlsidnesn
noaadld UiManonNALATU Netflix uazinsiziuenndiady Netflix fidemirauls los
dulngias nld usmsuonmaedu Netflix Wunan 3 Wewtuly wasfomiivszneuly
sheeamanvanevesgUiuuTenmstudi udsiguslnaliruddylunisidensue
smsnngluinng aeandesiunsinuves enfnssa nsmsdiug (2563) A
flswelasionslduinsnmeusdiuialeansuiadniindvesiuslnaaiuestuneluin
NFUNNUNUAT

1) msfuiussleviisvinadennufanelalunisuinig edrsdideddgfiseiu
0.01 wandliifiunssususslond dsuasenufianelavesuslng esangduilanaziin
arufianelad old YuiFeuselosdannisldeud nduluaui arants sfaluday
mNansalumMsAumsIens Ussndanailunisium nmsdfenemsiivainvate uaz
Wunnuazmnauielunssury aeandesiunisinmves onfnssas nsmsNdud (2563)
finenufimelasensliuinmsnmeudinifleaniuiadefindvosjuslnaaiueidune
lulansunnuuAs

JoLauauuzn135398 (Research Suggestion)

1. daauauuglunisiinan1sideluussendld

n93detidunsfnsuisasutadeamuaimuasnnsfuiussloniidmadann
fmelanisliuinmsifleaniuiwesindnuiludminuasugs

1.1 9nmsfnwaznudn msfuiusglevddwmaseaiuianalanislduinisisle
anFuiistaaziiuidlddunudifguan Tasnssuiussloviasauaasalunisfum
519m15 Weuszndanailunsdumunniign nsdifsensivainats wasifiuaiy
avaanauiglun1sFus
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1.2 3INMSANBIENUIN AN MveITayadnasraaufisnelanisiduinisinle
anfullefsazifuindudiduiians daduaruddyaunmesdoyannduniady
Uszansamlumssuva iunslasudeyaiifsadesiusenisedagniesnsudiunas
Faraudilasuiiunian saudimaiiausuaziuzihsensiifedemsmumiuseuves
AUILAA

1.3 nMsAnsaznu ﬂmmwsuaqLuammwamamqu‘wdamﬂ%mmsmia
anduilsdesiuindudduiiann fafuanuddgauamueaiom msiidemaeds
londnwalunussens wasilguuuuensiunnfisaneliguslaaldidensuruanndige
dudsiifinnsanfesslovdannisiose Ssmsiauadomifiaunmgsdianuddy
sonmsLiiunsiuidsslevdiniy

1.4 INWANTANYILNUIT AMAINVBITTUUAINadaAIUTanelan1slduinig
FAleaniuils fadununinvesssuuluFomosnislinuiunifloaniufsnisiissuuiia
anudreensltinesnniign mndesnsliieglduinmsviedifienuaulaliuinisiale
ansuds ArsvzdnsiauinunmszUULaTUNAR s NagnABALIAN Ll DanunTaLiY
Usgansnmlunissuruuasinlugnisiuiuseleovindanisldnu

2. Forauanuzdmiunsinuaadaly

2.1 drsraluvungunvumnuiiswelavesdliuinisidleansud sluisdnuos
nfnwdminduiiofiarlddunutoyainietu

2.2 \flpsnnmeidelunds ﬁyﬁ%‘”&ﬁnmﬁﬁm JefnwuAetunguiegaanzly
Fmdaunsuguiiivsetnadenhlideyatilienaaznszaeldlihidusunaneaiidnuiu
nauiinAnwludminnienianedu q isduioRaunssuuinleaniuiseld

23 MyiTeatsidannsanensaifuysio AuanveTzUY AuAINYBITDYa
AN vaailon uarn1siuusrlen dafumsifeadtelumsiinsfnuduusdu
\iandu fidwmasennufielalunisuinisialeanuds uenmioandauusilduiu
msfnwanided

2.4 lumsfnwiafeiifumsfiny deuiinaniertuaruianelavesdlduinng
nloansuilsdsmstimsAnuludanunm WuAnuinsduavaldadndielilddoyad
AsUETUIINESTY
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Abstract

The purpose of this research was to study the guidelines for developing
desirable graduate characteristics in the 21st century of Bachelor of Political Science
students. Faculty of Humanities and Social Sciences Surin Rajabhat University Use a
qualitative research methodology. by in-depth interview It is a tool for collecting
information. The key information providers were Dean, Associate Dean, Chairperson
of the Bachelor of Political Science Program. Faculty in Bachelor of Political Science
Program Chairman of the Student Council student representative Qualified graduate
users and student parents by using a specific selection method. and using content

analysis techniques to describe, interpret and explain. The results of the research
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revealed that the guidelines for developing desirable graduate characteristics in the
2 1st century of Bachelor of Political Science students Faculty of Humanities and
Social Sciences Surin Rajabhat University: 1) morality and ethics, awareness of values
and virtues, ethics, sacrifice and honesty, discipline, punctuality and responsibility to
oneself and society. respect the rules of society Articles of Association and respect
the rights and listen to the opinions of others as well as respecting the values and
dignity of human beings 2) Knowledge, having knowledge and understanding of
important principles and theories in political science content. able to develop
academic work and the political science profession to meet the needs and social
change appropriately as well as being able to continually develop themselves in
professional and academic fields can analyze problems explain the economic impact
and can apply knowledge and tools in political science applied to solve problems
and able to integrate the knowledge of political science with other related sciences
3) Intellectual skills think critically and systematically thinking, able to search,
interpret and assess economic conditions for constructive solutions to community
problems. Able to apply knowledge and skills appropriately to solving professional
problems in political science and learn more regularly 4) on interpersonal skills and
responsibility Responsible for the work done both for oneself and others have
leadership and be an effective follower have the initiative to develop improve work
and solve situations with their own ideas and methods; and 5) skills in numerical
analysis, communication, and the use of information technology. Have skills in using
current information technology for use in the job. Able to analyze, process and
interpret statistical numerical information. or math able to communicate effectively
and can use information technology or new innovations for use in proper
communication

Keywords: Development Guidelines; Graduate Attributes; 2 1 st century; Bachelor of

Political Science Program

uni (Introduction)

lanihgealan1ATninsivisuudamedanIfIuainandIssen 20 Wgandsui
21 nsguanisild suwlasvedlanladawanssnuman1ediny LAsugia deuindou
a 3 =~ = | = =% o vy <
Igrmansinalulaguaznisidieswenusema daalulandoulesdisiuliog1asingy
Wulanlsnsuwau Tnenis@nenduandnvseniswmuidadu (UNESCO, 2011 Cited in
Office of Education Council, 2014) anlaniiidsuwdasgdyalaniAdnddnalviszuy
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msAnwludlagiufinmsasunlasiienevausinnusdssmsvesdsmilandeanioamion
iFeudmivlanluanssei 21 fnsiauilnduinweisndurenisisedinluanissui
21 vilfonvududdandu siudu dedulesgregndesiinasssueiesssn uagsiufu
assassanmuAuesylusueg q Iiundeeumnseay miﬁ@umﬁﬁaﬂuﬂmiwﬁ 21
Fadufiflivearan1sfine (Sinthapanon, 2015) fefiufa1indaenisdanisnuives
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N15UTN15IYINT KAZBIANITAIUNITANYIAG 9 NINIATTHAZNIALENYY LTBUTIADN

HaaNEveINSHAnUdn TR weanlusUlinaty e wasUsswmenfsdely
9UszaeAN15338 (Research Objectives)

WOANYILWININITHAUIA NS N YT uAndUNIUTeaIAluAnIsIYn 21 Y09
nANYIANgNITIMAansUdn ANTIYBEMARTUATHIANAIANT UYIINY1TEI1UY
Suns

S 52

35A1uN15998 (Research Methods)

A3l lYseileudsnTITenuunsITeidenann (Qualitative Research) 1ag3s
Msysanmssedouitivainuane Weflaztiausuuimanisiaunaudnvassadiny
flaUszasdluanissui 21 vesindnuivdngnssgmansdaudia auzuyvemaniuas
Sapuenans ainendenasgaiuns Wneflveasden il
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FRsIuT 21
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Bednegndlidumanisangdifiuszaunisaings (The Critical Incident Technique) Wwage
AlduftestunsfnuiagmsiannudnvuyTudinduivssasdluanssui 21
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waghildui vadestunsiamnnudnvusTudinduilsussasdluanissei 21 1o
Unfinwananifgeansindin anzuyvemanswasdiauaans unIne1qusvdy
a3und oun Undenns fuimsvtediifsdesiumsdnuuassunswannnadnums
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darupans umIne1deseinasuns 91uu 20 au leun
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1.2.2 504ARUUR F1UU 1 AU

1.2.3 UsesuvangnssgenansUiaigin 91w 1 Ay

1.2.4 pnansdlunangnssgmansUndia 31U 5 Ay

1.2.5 UsgsnuAnnIsunsuImsindny S1uau 1 au

1.2.6 funuin@nw 91U 5 AY

1.2.7 fldiaudin 31U 2 Ay

1.2.8 {MSIAAIA U 2 AU

1.2.9 gunasestindinw 91U 2 AU

2. zasilalunisiiudoya

2.1 Msfinwideienans Wngldnannistiesieduazdunsizienars iunis
AnTginda ngud waruAdefiiendes fetnsdaaseianuasiveaion 9
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AdeAniunsiuTIusudeyalun1side Fausifouunaau 2565 — oudsnay
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yoneidsdnegtslifumensienues Tasddunsdel
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uAgasuns Wanserunguitimuneg wdnanildsuoyginuda fezdudumaiuteya
shemsdunwalnguilvideyadidymuunuiissyly
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Tunsesesitoya §iodidumamudunou il

4.1 MIIATIERTYANIANGYE 31NN1TIT8L8NaA1T (Documentary Research) 14
Fnsieseiuunin ngul werauideiiivitestugudnvurusinduiisUssasdly
AMsTYil 21 NaenndefunseusasgunandssiugaLAnYILIYR
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(Content Analysis) WSTUUISIBALLOIAN AAIIN UIAMUNLNY WazaSulreau Lagldls
ATIEMUUURUTE (Analysis Induction)
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nsouAuAn Wielilddeyaiiundedeuasdntinlunsinlugnisiasey 2nn1side
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NaN15338 (Research Results)
NUATBLTY “UuImmINsHaIA N v T udinduiaUseasnluanlssun 21 1ol
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2AU318maN13338 (Research Discussion)
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ABULUUUTTENE Wi Inerdeneiuia Iddnisuiumasunisaeuiidufissudy
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Abstract

research study on Strategies and process of communicating through Facebook
to spread Buddhism to the people. This research has a qualitative research model.
The objective is to study communication strategies through Facebook fan pages of
Phra  Methivachirodom, Phrakhru Sangkharak Sakda Suntaro and Phra
Thamphatcharayanmuni and study the communication process through Facebook in
the propagation of religion Phra Methivachirodom, Phrakhru Sangkharak Sakda
Suntaro and Phra Thamphatcharayanmuni Data were collected from in-depth
interviews since May 2022. The results of this study revealed that to decide to follow
Content must be presented that is easy to understand. Modern, not out of trend. All
content formats that are presented include video clips, text, must also focus on the
content of the post in the form of images. in accordance with religious knowledge
and must have a communication strategy Is to choose to communicate content on
Facebook fan pages on a daily basis. especially in the morning to be on time
consistently to maintain a strong following.

Keyword: Communication strateg; Communication Methods; Religious propagation
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Abstract

This research has objectives to study performance motivation of security
guard license and to compare performance motivation of security guard license in
Nakhon Ratchasima Province which classified by gender, age, education level, working
period and position. The samples consist of 170 security guards license in Nakhon
Ratchasima Province. Research instrument is questionnaire and statistics for research
are percentage, mean and standard deviation and analyses statistics by compare
mean. The research results found that security guards license in Nakhon Ratchasima
Province had performance motivation both overview and all factors at high-level on
policy and administration, stability and safety, compensation, responsibility and
progress. Comparison of performance motivation of security guard license in Nakhon
Ratchasima Province found that security guard license with different age and working
period had different performance motivation. But security guard license with different
sex, education level and position had no different performance motivation.

Keywords: Motivation; Performance; Security Guard License
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