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Abstract

This research objectives: 1) to study the use of digital platforms in administration
2) to compare the use of digital platforms in administration classified by gender, school
size educational background, and administrative experience, and 3) to study the
guidelines for using digital platforms in school administration under the Secondary
Educational Service Area Office, Songkhla Satun. The sample group was administrators of
schools under the Secondary Educational Service Area Office. Songkhla, Satun, 117
people. Craigie and Morgan's table determined the sample size. and simple sampling
The tool used was a questionnaire created by the researcher. The content validity was
between 0.68-1.00 and the confidence value for the entire issue was .982. The statistics
used in data analysis were frequency, percentage, mean, standard deviation,
independent t-test, F-test, and the pairwise test by LSD method. 1.The use of digital
platforms in school administration, including 4 aspects, was high. When considering each
element, it was found that the use of digital platforms in school administration in Academic
administration, Budget administration, Personnel administration, and general administration at a
high level. 2.Comparisons of the use of digital platforms in the administration of schools
under the Songkhla Satun Secondary Educational Service Area Office classified by sex in all 4
aspects were not different. Classified by school size, it was found that the terms Personnel
administration and General administration were different at statistical significance at the .05
level. Budget administration was different. With statistical significance at the .01 level. No
difference Classified by educational qualifications, it was found that Budget administration
and Personnel administration were different at statistical significance at the .01 level. And
General administration was no different. Classified by experience in school administration, it
was found that Academic administration was different. with statistical significance at the .01
level by Budget administration, Personnel administration, and General administration with no
difference. 3.The comparison of the use of digital platforms in the administration of schools

under the Songkhla Satun Secondary Educational Service Area Office classified by sex in all 4
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aspects was not different. Statistically significant at the .05 level, which, when compared by
school size, found that Personnel administration and General administration were different
at statistical significance at the .05 level, while the Budget administration was different. With
statistical significance at the .01 level. No difference in statistical significance at the .05 level.
And Personnel administration was different in statistical significance at the .01 level. And
General administration was no different. Statistically significant at the .05 level. However, if
compared by experience in school administration, it was found that Academic
administration was different with statistical significance at the .01 level and Budget
administration, Personnel administration, and General administration no difference statistically
significant at the .05 level.

Keywords: Digital Platform, Administration of schools
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Motivational Factors for Choosing Organic Farm Stay
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Abstract

This study aimed to investigate the motivational factors for choosing organic
farm stay in Kanchanaburi Province, Thailand. This study employed a qualitative
method using a questionnaire. The data were obtained from 207 Thai tourists who
experienced organic farm stay in Kanchanaburi Province. Descriptive statistics were
determined regarding Frequency, Percentage, Mean, Standard Deviation, T-Test, F-
Test, Scheffe' Pair Wise Comparison, and Multiple Correlation Coefficient. Results
revealed that the participants were highly motivated to choose organic farm stay
(M=3.62). The hypothesis testing showed a 3.83 Mean score for external factors of
the participants and a 3.41 Mean score for internal factors, respectively.

Keywords: Motivation; Organic Farm Stay; Kanchanaburi Province
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Abstract

The purposes of this research were to 1) the efficiency supplementary
exercises to be as effective as the 80/80 criterion 2) Comparison of academic
achievement between before and after learning and 3) study the satisfaction of
students at the 1st year vocational certificate level with STAD cooperative learning
management, supplementary exercises introduction accounting course 1 Nong Han
Vocational College, 2nd semester, Academic Year 2021, 29 students were cluster
random sampling. The research instruments were 1) lesson plans 2) supplementary
exercises plans 3) the achievement tests had discrimination values between 0.33-
0.60 , difficulty values between 0.53-0.77, and reliability value was 0.88 4) the
satisfaction questionnaire. The statistics for data analysis comprised; mean, standard
deviation, percentage, E1/E2 and t-test for dependent samples. The results of this
research found that; 1. The efficiency of supplementary exercises value equal E1/E2
to 81.44/80.23 2. The learning achievement of introduction accounting course 1 of
the first year vocational certificate students after studying was significantly higher than
before at the .01 level. 3. The satisfaction with STAD cooperative learning
management supplementary exercises of students in the first year of vocational
certificate level at the highest level

Keywords: Cooperative STAD; Exercises; Learning Achievement
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This research aimed to 1) investigate the efficiency in using the electronic

office system of Rajamangala University of Technology Thanyaburi for administrative,
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and 2) explore suggestions for improving the efficiency in using the system. This
study was a survey research. The research sample group consisted of 327 support
staff members and faculty members who were using the electronic office system of
Rajamangala University of Technology Thanyaburi. The instrument used for data
collection was a questionnaire. The data were analyzed using percentage, mean, and
standard deviation. The hypotheses were tested using t-test, F-test, Pearson
correlation coefficient, and multiple linear regression. The research results revealed
the following. Most of the respondents found the factors affecting the efficiency in
using the electronic office system were at a high level in terms of the efficiency of
the system. The multiple regression analysis to determine the variables capable of
identifying the factors affecting the efficiency in using the electronic office system
resulted in the value of .653. When each aspect was considered, it was found that
the factors affecting the efficiency in using the electronic office system were at a high
level were the ability in learning how to use the system at .128, and the errors
encountered when using the system at .059, with the statistical significance level
of .05.

Keywords: administrative work; electronic office system; efficiency
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Tvaasyys AuszaudgmuazaUassatunisldou liun fufiRnuundnddidany
Frungluduneunisldaumssu-duonarsiinne deazddanilunisdudunazinay
lonans luvnawasiandinuantn esanszuuiindates {uftRnulmidssdlidle
sruU MNMsTUTnenasssuLRanan YlvAnauatilun1santueau nsdidmisde
ugs3umansauiianann Wedesnsfenduannsadmisdonduldfiazau liannsafndu
I aualuasadieaiu NnMsAnwANudAy Jaym guasse waruldeiientesiu

a Ya v

SEUUANTUSIAUBLANNTETNG (e-office) vaauminendumealuladsvusnasyys didedsaula

9 Y
a s

NazAnwuImamsnauUsansamlunisldanussuvaisussudidnnseiing (e-office)
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v Aingdemaluladsvusnasyys lugusfuiiRauiivihivisveuieafua
ansussaaniludldnussuvansussadidnnsednduszdnacfadeaans uninetde
waluladswusaasyys ielimsudsuszansamlumsufoRnuasussafessuy
arsussaBiannsedind sufslann quassadiag Tunsujifauaisussa saonaudy
Weduuumslumsiannnusumsuimaenasuas seuuansussudiannsetindsioly

nQUszaeAYaINT33T8 (Research Objective)

1. Wefnwszansamlunsldnussuvasussudidnnseting (e-office) Midswa
nauszdnSninlunisuifauvesyrainsvewmIngraemalulagsvuanasyys

2. ieAnwdeiausuuziumslumsimundsyansanlunislinussuvansussu
ddnwselind (e-office) Yo inendemaluladsvuinasyys

5A1HuN15998 (Research Methods)

1. sUuuumse

Tun5398 13 09 wuwanan swauIUszans amlunisldaussuvaisussa
Bidnnseiind (e-office) vosmminerdomaluladnvmsnasnyys adel Tsunuumsidods
U3uad (Quantitative Research)

2. Ussunnsuasnguilegna

U'ﬁsémm?LLazﬂejMT'aasm"[,umﬁé’aﬂ%gqﬁ Ao yaansiinsufiRaussuvans
ussaBiannsatind uninerdemaluladsivuinasyys Usznaunienguiiegg
FunmundlIsnudaiantgly 21 viieau 91w 327 Ay (Teya Fuit 1
WHWAIAL 2564 YARINTA18TVINIT 31U 1,022 AU YAAINTaIwatvayy 97U
1,158 AU ST AT:Y 2,180 AU) NAXNFIDYI (Sample) ﬂa;uﬁaasmﬁiﬂumiﬁﬂwm%gﬁ
Ao ‘Uﬂa’miﬁ’mﬁﬁ'Uﬂu‘L!LL@‘“E#’]EJ’?SU’]ﬂ’1iﬁlﬁﬂﬁiiﬂ?ﬂ’IUi”UUﬁﬂiUiimﬁLgﬂ‘VliEJﬁﬂé
mn‘mmastﬂIuT,asJiwumaﬁmm Ima‘l,%ﬁmmimmmﬂaumamwaﬂmmm (Yamane
1973: 725-729) Tisaupudfediday .05 uazauInnLeAaIAREew +/- 5% wavduuszans
ANURULUTIYINAY .05 ﬁ]’mﬂizmmmau 1,158 AU ﬁ]zl@ﬂqumamq 327 AU

Lﬁaﬂﬁ%ﬁmidmﬁaaﬂwLLuumawa%umau (Multi-Stage Sampling) il

Tuil 1 38n13guiogranuudugil (Stratified random sampling) Tngldd1uau
Frogafimunaldimundadiu (Proportional stratified random sampling) S14unA1
mhenudainnielu 21 wihony ievngudieei

fuil 2 mMsduiegnauuudts (Simple Random Sampling) Faufuntsdudosiglif
Idnamuafiogisiidivualaginisivaain uddshnafuteyaleglduuuasunuils
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(%
[y

FoFenlidmiunguiiogislunsasseiunaminsnuiidsinnelumudadnlunsasdu
nil

3. 1n3sileNllunnsise

Lﬂéaﬂﬁ@méﬂuﬂW’iLﬁUi’JUi’JN%@@JaLﬂuLLUUaaUﬂ’m (questionnaire) ) IngIdeasng
Lmaquamﬂmiﬁﬂwuaﬂmi VI194] UUIAAR yufanAdeifentes uazaonadeniu
Tnquszasd sastanseukuAniifvuatu WeAnwlulssifudinanlasulssendu
mow fil

poudl 1 Yeyaraluifeadudneuuuuasuay Iiun e o1g seAUNSANY

UszLanyaaIns sawnud waguszaunisalnisldaussuuasussadidnnsetnd dnvus
wuvgeUnL UL UUATIIERUTIENTT (Check List)

a

AOUN 2 %’auﬂmﬁmﬁ’uﬂizavﬁﬂmiumﬂ%’muszwmsmm%Lﬁﬂmaﬁﬂé (e-office)

LY a

YoumMIngndumalulagsvieeasyys Wun duanuausatunisiieuiaulssansam

]
o

N15l991U AUANEIN15aLUN1TINTT AuTRRANA1A1INNTITN wasauANTaNela
RNARERY

poufl 3 UszdvsnmlunmsufiRnuvesyrainsuviivendemealuladsvuseasay3
Tnsuvuasunumeudl 2 wag3 Tdnvaidunvuinasdiuuszinue 5 sefuresdiAy
(Rating Scale) #ie 1nfigm 1N Yrunans Yos uaziioeiian

Aol 4 TolauauuzuwIMIMINAUIUTEans awlunnsldausruvansuss
Sidnmseiind (e-office) vosuminendawaluladswairasyys anvazveuuaaunuduy
mnouAauuuuUanedn Welilddeyaineunaasainvans

fisemennuifissnsadaiion (Content validity) %aqm%aﬁa TngtiuyaaunIy

dUQ

e aﬁwuulwwwmsmm $1u7u 3 vhudidemaruiissmsadaden (Content validity)
souipdosle Imamuwaaummm%aswwuﬁlmwm%w 37w 3 viru Taglaan 10C
Windu 1.00 wdnuuasunudilesunisusuugsudrlunaaesld (try out) fuyaainsi
Laildngudiegns 919 30 Au iiemAmLTes (reliability) veauuuasuny 1ngvinnis
Jiasgsin1aad A emAra g ey #ae38nsmariuasnadesniely (Intermnal
Consistency) Tastenunsazmouluwuugeuny Tngld3smedudseansuean (Alpha-
Coefficient) ¥83ATBUUNY (Cronbach, §14fielu Usemas nTsaugen, 2528, nii1 42) laan
Amnsdesiuminiy 0.825

4. MsnuIIuTIndaya

N1359UTTeYakazNITIATIZUdeya HITulandunisiiusiusiuteyasae
wuvasuamiunguiet il fuunlidsiunazihdeyailiannssiusm
Toyaundiasginieadn wethdeyaunusznaunsasunauazedusenamsidelviuisg

mudngUszasnnisidesialy
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5. anndldlun1s3de

af@lanssaun liun franad drfosas mylnsesideaifideoyunu ddmsu
nagovanuAgiu LA MsdinsedadulssAnsanduius (Correlation) wazaanduus
\Wenmnee (Multiple Regression)

NAN15338 (Research Results)

1. namsAnudeyaii eafuanmgmeunuvasuay WU freunuuasuaudnilva)
Jumandge Sevaz 77.10 dong 41 - 50 U Sewaz 49.50 aun1sAneUTygn3 Sevaz
76.50 \uyaansaeatiuayy esay 39.10 duviadming de/au esay 77.40 uas
fuszaumsalldauszuvansussadidnnsedngd fovaz 35.50 mirsaruneermsaniui
Jeeay 20.80

2. samsAinwideyaideniAsafuiladeiinaeussansamlunisuftRaussuy
a15usTaudiannseting (e-office) vesuninenaeinalulagsivuenasyus lauwn d1u
ANuEINITalunIsiseus a1uuseansainnisldau dudszansainlunisand A
Forana1nINN1sld wazauanuianelalunisldemn wui deeuwuuasunudiulvg
fruAndiufeiutadeninareussavsamlunsujifnussuuasussadidnnseind
(e-office) vasumInenaemalulagsivuanasyys lunmsauiudlseylussauuin &
Aadswiiy 4.23 efinnsansiesunui wWisheegluszduinnynde TneBesdiduain
Anadnnunlutios fal  dussAnsamnsldou faedewintu 4.10 sesasndu
asfiawelalunisléan danadewiiiy 4.09 fuuszansamlunisandt fanedewiiiy
4,06 supnuanansalun1sdous dedenindu 4.04 wagdudeianainainnisldom 3
Anadowiniy 1.94

3. nansAnueyaifiuUsEavEamlumsUoRnussuumsussadidnmseting
(e-office) voumMinedumalulagsvuanadyys wui dneuiuuasunudiulngiiniig
AariuAsfulszansanlunsufuRnussuvaisussudidnnsednd (e-office) vas
uvAnendemaluladnuusnasyyslunmsadiuseeglusssuann daadewiitu 3.65
idefiorsansediu nuin Wudeeglusesuinnynde lasiSesdiduanaiadsanunnly
ffon &eil Fruelddne deadowiity 4.50 sesmundiuna fanadewintu 4.23 du
Ui Sidiedoniiu 4.19 uarduaunmuesi Siedewiidy 4.15
4. nan1sVadeuANLAIUNTITY UsgansnmlunisufuRnussuuasussadidnnsednd
uvninendomeluladswasaasyy eglussdugenn (r = 633) WeRansansoiuues

UszAndam lun1sufuRnussuvaisussadidannselind unnInerdoimaluladsvusaa

SeyU3 WUl audsEaniammsidau egluseiugs (r = .723) audszansamlunisandn

9
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agluszavas (r = .717) audeianainainnisldeu egluseaugs (r = -.182) Aruaduiie
wolalunisldau eglusesiugs (r = .752)

APUFURUSLArE1UINTITIIUIEYeIUsEaNS AN lun1sUURMUsTULAISUT T

a a a

dwanmsetingd (e-office) unInenduwmaluladsvuseasyys ki AuauaInsalunis
Seus audsganiamnsldan audseansainlunisandy suderanainainnisldeu
anueufsnelalunisldenu wvhweuszansamlunisldnussuvasussuddnvsednd
(e-office) uninenaemaluladsivusnadyus atadlfodAynieadffisedu .05 (F =
123.866 , p < .05) lagfgnuranisvinuielasevay 65.30 (R = .659 , R? = .653) 21nN13
Anszonnesnrtuneuiienidulsiifisualumsisyssaninmlunsldeuszuu
a1sussuBdnmsetind (e-office) unnInendemalulagsvusnasyys Auanuaunsaty
N15138u3 (Beta = .084) AuUseananmnsldau (Beta = .235) Arudsednsanlunis
3091 (Beta = .192) MMutBiAN1IINNITIENU (Beta = -.063) Aruaduiianalalanisly
97U (Beta = .378)

M9l 1 ArauduiusseninaszansanwlunisufiRsussuuasussu
didnnsalind amInenaemaluladsvnsnasyys

FruUs X1 X2 X3 X4 X5 Y1
X1 fumnuanansalun1sseu; 1
X2 AulsEaNsAINNISITIY T30 1
X3 aulseansnmlun1sandn 465 762% 1
X4 AIUTDRANAIAINNITLTITY -074 126 -146% 1
X5 guanuisnalalunisldau BTO% 721% 720" 147 1
Y1 UssAnsamlunisufiinussuy  633% q23% 717 -.182%* 752% 1
ansusIadBlannseiing

**5 < 05

M131991 2 MIUATITannRENAMLUUTUABY serdtsssansawlunisufjifau
szuuansussaBiannsalind uninendemaluladsivusnasyyl
UszAvsnmlunisldnussuvans  UssAvsnmnlunisufiReussuvansussadiannsednd,

ussUBLanvseting” B S.E. B t P

(Constant) 1.090 .156 6.966 .000*
X1 puadausalunisiseus 073 048 084 1.525 128
X2 guuszansnmnsligau 227 .055 235 4.115 .000*
X3 gulszansnanlunisani 171 053 192 3.221 .001*
X4 AUTDRANAIAINNITLTITY -.057 .030 -063  -1.893 .059
X5 guanuisnalalunisldau 327 .045 378 7.317 .000*

R = .659 R? = .653, Std. Error of the Estimate = .274 F = 123.866, P = 0.000
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5. wansAnwdyviguasse wazdolaueunuzlunisldanuaisussadiannseiind
(e-office) voaumIngrdsnalulag snvausaasyys wuin unInerdeaisidnisldeu
E-Office 1{uszuvlusu-de mesienisdifuing wii1azdlUgymand U uRanuluais
UATRU Work from Home Stlynlunisdsioionans wu anuilifidygadunedide
videliiflgunsnididnnselind (reufinmed Winda wiuiieu wa=) Mdlunisduiunisdsde
nas inlillanua1tn seanliunisdesio 2-3 Ju lnguszana arsussalidenfuiendls
199 ananisyiauld dlidnahegsduiliinuseleviinnnimiaiauselevd
ity nuiidesduenansiinieresiiiunszany seuu ansussndidnnsedndiudin
Usgndaquazusznda duaiainisvinay suussanai azdendodosas vl
sulsznalUldludnduiieiinUsslovigagald Tunyarailiseuiulunisliszuusuiin
uanhigensunisiasundasidngesn ldensussuuansussadidnnsetind Andiliign
STUUENTUTIA LnpaiuAudAyveenIs ey 13]8@ML§8U§’§&1M3J€] MnEanNAUATLY
siluszuuansussaBidnnsetindliyaainsldau 100% suladransaannislindsay
LasnSNeINIateagele LuiuewivUssanuanas Alianas Aulinanas lonseauiaeal
liwdesiuilunsdnfuienans lifesdonstusifiodafiuionans suenansavanas

2AU518mMaN1338 (Research Discussion)
APNFNRUSLaTd1UINTITIUIEYRIUsEANSAnlun1sU URMUITULAISUT T
diannselind (e-office) uninendamaluladsivusnasyys loun suauaunsalunis
Seus audszaniammsldau adseansainlunisandy suderanainainnsldeu
aumufisnelalunisldenu wvhweussansamlunisldnussuvasussuddnvsednd
(e-office) umIngaumalulag nvuenasyys atafifoddynieadffisedu .05 (F =
123.866 , p < .05) lagiguranisvinunelasevay 65.30 (R = .659 , R? = .653) 21nN13
Ansgvinnnsniunsuiieviudsifsiualumesviungyssavsnmlunisldmussuy
a15usTauBlanvsedind (e-office) NmInendumaluladsivusnasyys sumuaiunsaly
n15i38u3 (Beta = .084) sirudszaniamnisldanu (Beta = .235) suuszansamlunis
3931 (Beta = .192) AudaranaInINN1slea1u (Beta = -.063) anuadnuiisnalalanisly
474 (Beta = .378) lagdadeuf denasousedns amlun1sufuacussuvaisussn
Sidnnselind (e-office) 1udrduusn Ao drumruianelalunisldaiu sesawn fe
UszAnsnmnsldeu sl eradumssyaainsvosmminerdomaluladyvusaasyys
diuinsldnuszuuasussadidnnsedndidueiosdefiduusslovidonsufoRnus
nans MIUszaunuLazinsarusruveaulatlieg1liusednsain uonanNazanns
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dnszany Srananuddouresnutisannalunndunssudaenasyiilinsu oo
asUTINAYMINLazATasTN annsaRnnuFsidadildlaeie daelvinisfumienans
$etu Bnsdstneaniiufilunsiaiudnde Usslenifinaniviliyaanafaaiuis
wolalunmsldanuszuuasussudidnnsodind Geaenndasiuauideves ialld fumiae
(2562) finuin yeansdulngiiisimuadiduszuvnuasussuegluszduun laed
AuinInssuvansussdidnnsedndidussuuivunzausunisfu-denisdenisly
w1 Inendes Feminmunnaumsianudiieatussdovnuansussudae vl ssuvans
vssnBidnnsetnd shlinssu-dmdsdedsuiimuazmnuagsadufiutuun lnems
Wnldszuuaisly username wag password Tunisidngseuu inlinseenaanidsdouay
penLavmddanuazminuaznaiiniinisesnaulagldngidounisdodanieouiiag
UjtRneuiiasiissuvarsussadidnnsedndidnaldlunsuimsdanisauasusinves
UNINYIGY NUIVLVDY Asaneal WiaweU,33ms1 wsans, ’nqwé WIAUN, il ndenes
wag 598y 1Tedund (2563) nud1 wan1IMAdeUUTEAVE MMBITTUUMMINA AT VALY
63 i8I NAdeUNaef WUTT dunNET sualianue wazkan1sAnw
Uszansuan1sliuinisvesszuu wuin AnedeUszdninalassauegluszdu un iilo
finsanseiusssdiduanadsainannlumides Tdua dMuguaiwszuy Fuauan
foya uazmunuaIMUINT uazsiTeves algnaan Indun (2563) it sEUUILANT

a

ussaBiannsetinduuinason1sufuRNuUe il s eI uIaduAINT s IS AAN

o

TUATUAMULNEEN AIUTUABUNTYUIUNISIT I UaIsUTTUDLANNTaTindogsiivudfny

aaa

9@nANTEAU 0.05

Jorauanuzn13Ie (Research Suggestions)

1.4DLEUALULIINNANTTIY

INNANITANYT “Uuanienisimuilsednsninlunisldaussuvaisussu
Bidnmseiind (e-office) vomminedumalulatsvasaasad” fusziiy fil

1.1 msfinsdarneusunisldnussuuasussadidnnsedndunynainsynausge
defles ieliAnamwannsaldnuszuuimnganiueuifuiavey enadeineusals
yaansRauATtIdgesng dalviinsuandsuFoussriadieusinnu el
anudnnudlakazanuausalunisuuRnuiessuvansussadiannselindliegiad
Usgdnsnm

1.2 fuaszuumsvivdeyaliidudagtuegeaiiane wazuszuduiusly
yransynauilinussuvansussadidnnsedndegaviie uasliduuzinisldauile
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Aatlgmnisldnussuuansussuidnnsedng (e-office) Bnits fUATRMuAIITNITULs
dauaszuus Weliannsaudlelgmmenuies ielinsldnuseidesuazsiuiu ey
nMaLfislsEavsnmvesszuuasuTIBIEnnsetind

1.3 msfimsiaussuvaisussadidnnsedndliamnsaldenldfugunsaif
vanviany L andnlny uiude Wudy wazmsuivssuulidussuufianansodildiie
mnwazmntunsidisdeyaldnniivanan

1.4 msatuayusutsznalumsfauuiusssuuliiussnsnmanndstu ua
Wingunsal 1wy 1nTesaunuiued 1nfeviedumedidn Arnusniwasiussaniamde
s lganu

2. farauauuziiensisesaly

2.1 esAnwidgurlunisnswauiyszansaanlunisldaussvvaisussu
didnwsetind (e-office) vosunInenduwmaluladsvusnasyustneldisidesdnanin
dieannsoianTinsizing wdthluimuuulsdifndssansamlsinnty

2.2 msAnwanuianudlafefuszuuansussudidnnsedndifsniwase
Uszansnlumsufifnu wethsnfmunanuiuassinuzvesymannslifimivaunsaly
nslfnusyutansussudidnnsedndifiugsiy
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unAnga (Abstract)

mideadsilinguszasd 1) AnvmavasngunisuinsuuunaunauLagsaeu
e iunadugniInIsSsuinnudinguueaindny 2) Anwmannuuang
sEmInguNIUNYILUURALRAILLAY I SABUET RN S dug SIS sun
awdanguuesindnw nsdnwiifun193dudmeans (Experimental research) wis
sonluaaangy (Two group design) lauA 1) N38UIUNIINGURVUNAURAIULAZNITABY
iduifefnwuay 2) WisufisuanuuanmvesHadugnsnensfeuivnssnguued
nauiinAnwinguiegneililunsitedednAnufimasdnu-lusedu vaa. du 97 2
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Abstract

This research objectives: 1) The purpose of this research is to examine how
combining group counseling with supplemental training can improve students'
overall performance in a subject area. English instruction for the students : 2) To
study the difference between the integrated counseling group and additional
instruction on boosting the students' learning achievement in English. We are
conducting experimental research in this subject. (Experimental research) separated
into two sections (Two group design) Namely 1) integrated group process and
additional education for students who need it, and 2) Analysis of students' varying
levels of English-language proficiency. In this study, participants were a sample of
Vocational Diploma students (2nd year students at Pho Thong Vocational College).
Forty students were selected at random and split into two groups of twenty each
to receive either counseling or supplemental instruction. A mixed-group program
designed to boost students' English language skills served as the study's research
instrument. the supplementary instruction group met 20 times. Instructional
Supplement for 14 Course Load Instructional Supplement A pre-made program was
used to analyze the data. The t-test, mean, standard deviation, and frequency
distribution were all employed. The results of the research were found that. The
study looked at how the integrated counseling group helped second-year
vocational students learn English better. It was done at Phothong Vocational
College in Ang Thong Province. At the 0.05 level, they were different before and
after they used the mixed-use group. At the 0.05 level of statistical significance, the

results of the study of the effect of supplementary teaching on increasing learning
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achievement in English subjects for 2nd year vocational students at Phothong
Vocational College, Ang Thong Province, were different before and after
supplementary teaching. English subject learning outcomes for second-year
vocational students at Phothong Vocational College, Ang Thong Province, before
and after implementing an integrated counseling group and supplementary
teaching strategy. Before combining counseling groups with tutoring, there was no
improvement. significant at the 0.05 level. Phothong Vocational College in Ang
Thong Province conducted a study to compare the effectiveness of supplementary
teaching and integrated counseling groups on improving students' performance in
English-related subjects during their second year of vocational school. The following
are the findings of that study: When the difference was analyzed utilizing the
combined counseling group and supplementary instruction, it was shown to be
statistically significant at the 0.05 level.

Keywords: Innovation Model; English Learning; Listening Skill
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auufgn wui 1) dnsazdszansiwandninisdaduladenlfineluladusunainduie
wdneslulmnsummaviuasiazUTuumaiuanesty 2) noinssudrmnyanafiuandied
msdaduladenldinaluladueundinduijandinesluwnnganmamuasiazSuamad
WANANAY DY NTTYERYNI9ERR p<.01

ARy (Keywords): nMsgeniumelulad; woundiady; fiaindiies

Abstract

The purpose of this research was to study the decision to use food delivery
application technology. in Bangkok and its vicinity (Employees of private companies)
to study population characteristics toward decision making in choosing food delivery
application technology. in Bangkok and its vicinity (Employees of private companies)
and to study personal behavior to decide to use food delivery application
technology. in Bangkok and its vicinity (Private company employees), classified by
demographic characteristics. The researchers collected data by distributing
questionnaires. in an online form through the Google Form program from the sample
group is a service user ordering food through a food delivery application user There
were 400 cases in Bangkok and its vicinity. Statistics used in descriptive analysis were
frequency, percentage, mean and standard deviation. The hypothesis was tested by
t-test and one-way ANOVA. If differences were found, they were compared
individually. Using the LSD method, The study found that respondent Most of them
were female, aged between 21-30 years old with a bachelor's degree. Competent
Level - Senior Officer Have an average monthly income 15,001-30,000 baht, and the
most used application for online food ordering is Grab Food, followed by LINE MAN,
and the frequency of food ordering is 2-3 times/week. Types of food that service
users prefer to buy are a la carte dishes. It was found that most of them had an
average cost of ordering food per time between 101-300 baht. The most important
reason was the condition of the facilities in use, followed by the efficiency
expectation The results of the hypothesis test revealed that 1) different
demographics had different decision to choose food delivery application technology
in Bangkok and its vicinity. 2) Different personal behaviors have different decision to
use food delivery application technology in Bangkok and its vicinity. Statistically
significant p<.01
Keywords: Technology Acceptance; Application; Food Delivery
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uni1 (Introduction)

Hagiumameunsteyarinasnszangluilaniaeiuszuuimaluladaisauma
ylUszrsuanunsasuiuagldsunansenuagiesinga Snieiidinvesauinng
Wasuulas fienuazmnauiglunsiirfeoyanazannsofinnuines sudsannsods
dodoyarulduindu (na3und asdeadiud, 2559) nsdaduladenlinalulas
woUndinduiinindiie’ Jaudunsfnwimginssuvesuyudiiiessuisismauaziveranes
wiazyana iunsmensaingnssuildlunisdnduladentfinaluladueundinduining
03 Bz 234 wazgium 2dansinsg, 2555) fauilandseeniumaluladfidnis
Wasuwadlaemanldludinussiu dsuszneusemsiuieselovd mmdely
nsldenu anuddlafiasld mssusfeanudes ieuadiifsonsld uasninianldanass
(Chu & Chu, 2011)

g3avudsladafnd usshefiaudifydeszuuiasvgisvesusema lesan
Ppatvayunmssiiunudugsiuasnisduionisuinislunnduneudududniaude
unspisduduazuImaidumandsiioguilaa Tudl 2562 fuszneunis 2,893 118 awmu
lugsianisvudannnnii 8,160 awum lagdrulugiiinisnszatveglugiiniasiig q luay
dufuusalulveldun aymsusing vayTuazuyusiil suddu wazdmiaidaeldgean
anuduruwsniulnglawn ngunne 797,655 11U aynsusinig 60,571 UM uay
Yay3 55,345 A1UUM (NTURRUFIAAINITAT, 2562)

5379U3N159Ad98m13 (Food Delivery) 1ugsAafiuusslugae 2563 1leaan
Inganisunssruinvesdelsnlaia-19 Miliiuilaaliasainluniseenaintiu uasmane
ALYt (Work From Home) dilaidsansinidsvasifiunis mslduaundinduds
mmﬁuﬁmsﬁu W Grab, Food panda, Line Man way Get Wuduy LﬁuLLaﬂwamsﬁ"uﬁlﬁ%’u
arufisugs uariudmaneiuAldEmruldvimawudnddaihudintu madulaves
53719 Food Delivery lugas@ilinumn fidwnuifindugs wanvesusing 4 W&uainniafu
dunvannudidudndruiiunnsiieiu Auinnsangniaunsafiunussezniesods
W3 gaRadanansavinslsana esan Food Delivery Wuluiaagsfiauuy Start-up &
wdesiliAnnandundeu Tnefithmnefenisidsuamginssuduilon taeas
ANUlALUSEUNIINITUYaTY AuUYeIgIRa Food Delivery fis1m1as waglutagdusumnu
qsﬁaﬁLﬁ'usﬁu%mmmé’aa@JLLsdaﬁLﬁmsﬁu (Interspace, 2020)

LaUNE AT UA181M15 (Food Delivery Application) Lﬂumia%’wﬁ;mﬂ?{aﬂﬁﬁu
g3Raduems udeldidandunuimlugsiaundu vieaiuiunisdseinisuiu
waUnAiauiiinnty lnefusznounisuimeiisiauaisnisdemanniuauinle
Weuiuliiusnanmsiweundinduiinidvulauasluanudeuegramnanguilaa
fuszneumstienudndudesuunugsiaiiednumanuaunsalunsudstunas snundiu
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wsvnanmsnanaiifieg Tnsnafiuremenisdadouasaunannvaisvesssane1ns
ilemeuausinmieIsvasgnAlldinniian (3 Aiied, 2562)

nsiAvlnegerIniinazanudonveuounaindurin g Ussneunisifiaing
Aertesiumsldgunmutineienain vilmAnlemawazanuvinmefgdessunny
§3f Snvledsanansanssduianismeluvhdlgguniulfundu nisverediesssia Food
Delivery fstaenszaneseldludsiuems nquituddnsenuoud (udu uazaaiseld
fnszngludanguauing qidndulitosninfesay 90 vesyarigiia naAnssuves
Juslaeiasuluiidiuddnyfugsiauinsdnds qudidendnsingusdiui lud 2563
gafaduemslulneasiiyadisiugetuda 4.37-0.01 waudiuun uazvenefifenas 1.0-
2.4 910t 2562 (Marketeer Team, 2019)

nanunsalledn-19 lutlagtu liaulnesuandsomnmsiueundinduunniy
NHaN15d1719n15MU3N15 Online Food Delivery vasaulvesiuau 376 au lutuil 5-15
AesvnAu 2563 ¥e4 ETDA wuin aulnedsemnsesulatingzndalaia-19 wassmiuuin
54 33.96% wenanddunzliosniduluAuifuesds 80.37% sesawndolienin
Buasofa 57.63% wazdunsivdiuansindaustudusiig q 47.04% dmsusaundindu
1 Grab Food, Line Man, Food Panda uay Get Lﬁuf?]”aﬂmﬂumié"qmmﬁsJamﬁsmmﬂ
fl4 88.47% sosaunAsueundiadulagnssrasiuems 62.93% autiadlade aulie
Fronsiuledavesdu wu Facebook, Instagram way LINE snudusnfifiudnisnien
d9d9 13.08% dmsuemseeniey Aoe1mis Fast food Ly lniven e 61.06% 019113
Ada 47.00% uaz 81m1sUTELMLEY 40.50% Yaatanansiuaziduraeiaudainds
12.06% wardsnmuditau 87.85% sesaunfefiviaiu 46.11% uazdmiualdinelunns
Frawns nguau Gen X Taeundianis 501-1,000 UInsoada sasauAe nqa Baby
Boomer d@aulugyl#dns 301-500 UM vaufings Gen Y uay Gen Z 1447e dauﬁlmy'agjﬁ
101-300 U uenaniidamesinislideludiomsuiasafaiiganannsduienuys
safuifieu nieviaseuath Tufsnsdadiefuussmunanediaieussndaaddluudas
ads (Nuttachit, 2563)

fromgi §3dTaiauaulafias@nvuisasunsdnauladenldinalulas
weUndiedufiandinoslunnsunnumuasuaziunma san1sidendsiifunssuy
foyafidmaremsindulavesiuilaaeradusyuy WieazanlumsAnmAuaih nasnau
nsihdeyalufnwsiedmiunisuszendldlueuian

ngUseasAYaIN133Y (Research Objective)
1LowedAnwinisanduladenldwmalulagusundind uaadiies luiue
NIanmIMUATHazUINMNS (WINNUUTENENYY)
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2. WileAnwduundnuaizdszaing (Peyanall) donsdaduladenldinalulad
neUndnduiiananes luansammuviuasiazUiuama (ninanuuismenyu)

3. WlofnwmgAnssudiuyanasenisdnduladenldinaluladueundinduiaind
o3 TuwansammuvuesiazUsuama (winauuTdnenw)

35a11un13338 (Research Methods)

1. sUuuumsifelunsideaded Wunsitedaiun iTeasAneuisitunis
dnduladenltinaluladuoundinduiiandined lulwangavmumiuasiazUSunma

2. Uszanns de fuilaeilduinsueundinduiiandnelulwmnsamnamiuasuay
Usuauma wagnguineesiildlunisdinwiidenainuseang esanlinsiuvuindiuvioe
Y93UsEYINITHaTAINIIvLIATesUTEYINSHvwIalng FaldgnsnisAuinunaiieg1auy
lavsudszens §ise3ddduunndusegieiamn 400 fagns

3. indoailefililunside

wipsiofldlunafiurusudeyantsite Tuwvasuau fssandondsldl

wuudeuny $1uau 1 9a WunvvasuaumsAaiuliiAudeyanduslaadild
UinsueUndiaduilandiieiluluansavmumuasiazIuuma vesnsisenisindule
FonldinaluladusunaiaduilandneslulumnsammasuasiazyTumma uisoonidu 4
du fg

dwdl 1 uwuasuauiAafuteyavhluvesuilaailduinmweundiatuijanaine
SluwangavmuvuaswazUIumma Usznoudieine, 81y, sedumsne, seduniny
wazeldiededeiieu fdnwunduwuuiideniisimunmmeuly ( forced choice )

@il 2 wwuseunuieungAnssuduyAnavesiuilaafiliuinisueundiaty
flawdneilunngammuvnunsuazTuama Uszneuse ueundiatudildluildlunisds
o1msesulay, mnudlunisdsensns, Ussianenms uazAldarglunisdsemsiadesie
ps fdnwamunuuiidoniisiuuadmauls (forced choice )

gt 3 wwuaseuaaieIfumsinduladenliinaluladueundinduiiandiesly
wangamnsmuAsLazUuama daduluvasuauanasdmuszInme 5 sefU (Rating
Scale)

dwdl 4 wuaeunuAnIfunsinduladenlfineluladueundinduijandineslu
lwAngammIUAsLarUSLama Sslidnvasiduiuvasunaatede

dwdl 5 delausuuzdug Retumsinduladenldinaluladusundnduilanaine
SuwmngunmsmunsuazUiuama dedldnuasdudmaaioda

4. MsiuTIuTINtoya
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[%
U Va o

miLﬁ'u'ﬁ'g‘u'ﬁam%’agaﬁm%’mm%’ﬂumﬁ Wadelasiunmsineiineazidenves
Toyauazunasiililunside 2 dudwiolud

1. wiastayalgugdl H3duldfusiusudeyannunastoyalsugisenuiedag
AudoyarnuuuasunuanUsssnsuaznauiiogimianin $1uam 400 au Tnefiduneu
Tumsduiiunafvnunudeya futelud

1.1 fAdelddawi suuuumeun fiiumsfiaosanane1ansdivs nunazgnssnand

q

'
Y

$rmu 400 o Huili3eusenuds ndantuilunaaeuindeafieiiemAranud el
(Reliability) voundasile

1.2 {33ptuwuvasun il diAusiusindeayaanussyinswagna ui 10819989
iAfelundsd Tneld5ifudeyaseulat THuuuaeuam Google form Aunguiaegnad
WudldusnsueundiaduiandiedluangammamuasiazUsumma 31171 400 Ay
Tne38nsdusiegnsegnaing (Wuuaean) warldszornardumioutueioy - woedmeu
2565 M¥t9NHuuUUARUN LRI TNELYTa) ilen1T AT siteyadely

1.3 i 398leuvvasuauatud e dneuasudtuauy salunviinisassita
iiethludszananadielsunsunenfiumesdniaguiiielinzitazudanadoyanisads
soly

2. wnastoyaniendl didelsvinisinuniurudeyannunaseyadsugilagleun
1NMsTIUTINAINTeyadIuyanavesuilaailduinsueundintuilandiieiluiun
nyamnuIUAsLarUINama arsinus Inerdnus unanw uagssnuiseiiAedes
n3eaonndeaiull osnsdnduladenldinaluladueundind ulaindiies luin
NFUNNUMNUATUAZUTIUME

5. MATINTRY

H338lAv1N1559U5UT8YA MTIFABUANYNABY ANUATUNIUYBITU DY A
waziiunsusssnanaiinszideyalagldlusunsudiiagy wednnamanainsng 9 49
Humsieseideyadaeadn feil

1 UUUADUN LT aMuANIATIRAaUAIAY SaiA g N Be Tunisnay
wuuaeuuudhandadenatiuiiauysaiuazgndeaiievianieszsideya lasnstudin
AZLLULAAEUYDILAAE AUATIULUUAITIE (Coding Form)

2 hmsengiteyalaglilusunsumaiinseidoyanisada iedinszsidoya
NEDA

3.N5IATNYeYa

3.195U18UYaUsEvINTAANTLALTaL AN ANTTUAIUUARAVBIENOULUUADUAY
ImamﬁmiwﬁﬁﬁayjaLﬁ'ﬁqwa‘immmewmﬁmmﬁ' (Frequency) wagA a8 83asay

(Percentage)
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3.231A5 R UAAaLiuRnfunsdnduladentdnaluladuoundiady
flondnosluansanmamuasiazUiuama lnsldudninasilunisliazuuy uas
LUAAIIUMUIBUUUABUAINLUY Rating Scale

3.3 1AL ANULANGIS (ttest) sendnanaiunisandulaidenldinalulad
neUnalTufandiieiluuangammumuasiazUsuama Lariiaszsinuulsiiumis
/A1) One-Way Anova Analysis WiawSeuiisunisdnauladenldmaluladueund Lﬂ%’uﬁm
a3 lulwangumnamuAswazUSuama SuunaudoyaUszvnsmansuazdoya
waAnssNAILYARavRsMeULUTABUAL TnBriA A BanTiATIEinAdeULUUT B LSD
(Fisher’s least - significant difference)

6. admnldlunsiinszsiteya

fiduidenldadflunmslinneiiieliaenadosiudnunsdoyauazmeuinguszasd
fail

1. foyadruynnavesinouuuvasuanlinIsLanLaImILd (Frequency) Fovaz
(Percentage) Wipussenefuusiudnuazdoya \uadmidmssaun

2. mAwTEdsERumLARTuAsIfuMsiaduladenldinaluladueunaiaduils
wanedluunngunnuvuasiazUIuama aeldadifniud fevay Aade uazdiu
Lﬁmmummsgm (S.D)

3. MavadeUaLURsUIIAERR (ttest) lileAaTeinuLANANTEIANATUNTS
dadulaidenltimaluladuoundinduiiananedluansanmmuasuazUiuama uazld
M53ATIERANULYTUTIUN AT (Ftest: One-way ANOVA) Lil931A518%AIMLANANS
sEmhama 01y sEAuMsAnw sedundna seldlededeiieu Nsxdutudfame adad
0.05 kA NUAIUUANANYIINITNAABUAIULANAINI18ALABIT LSD (Least Significant

Difference)

NaN135338 (Research Results)

LA NYUTUTTYINITHALTOYANANTTUAIUYAAAYDINABULUUFBUNIY WU
Amouwuvaeuauadlng Jumends fongsening 21-30 U seuUSaeatuly flseeu
winauszAuLdmini-dmind ennla d91eldiad edoldou 15,001-30,000 U
fuwoundinduiildluiildlunsdsomisesulatidu Grab Food faudlunisdsenmsidu
2-3 pdatedun i Ussnemsfuemsmuds daldanelunisdemsiadesenss 101-
300 U

nansIlAITiTeyasrAuauAaiuli sadunisdedulaidonldinalulad
woundlnduiinndneslunnsammamunsuazUiuama ausaaguinsns 1 lgsi
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M15199 1 Anede wazdnudosuumuaspiusgivanudaiuietunissnduladentd
walulaguaundintuilandieslulwansumumuasiasUsuuna lngnnsiu

(n = 400)

nsanduladenldinalulad
waundntuimndiesluwangaumnuniuas - X SD.  sEAUAINAALY
uasUsumuma

1. ruauaanislulseansnim 4.44 569 UINNan
(Msfuitelseleviilasu)

2. iuanumanslunnuneey 4.43 652 1nilan
(Audrelunsldanw)
3. Audnsnavesday 3.91  .906 1
4. Fruanmdssnneeuazantunislda 4.44 620 1nitgn
5. shuitruadfiisonisldinalulad 4.31 737 1nitgn
6. ANUAILANTATRIYARRIUNTTITU 431  .682 1niign
7. fruenuddnng o ety 4.23 687 TRRUED)
Andelngs v 4.29 563 1niign

NM1599 1 wursgauanuAaiui sadunisdeduladenldinalulad
LoundindufandneiluluansuvmamuasuazUs unma nwsuegluseduinnia
(% = 4.29) lngfudifiszfuauAniiuiniigasusunsn loud duanimdssiuiga
azaIntunsldnu (X = 4.44) seaaaunauaunanislulseansam (mssuitelsslevd
filsis) (x = 4.49) srupmuanemdslumnumeney (anuhelunsliam) (x = 4.43) fu
viruafndnenisldinalulad (x = 4.31) druauanansavesyanalunsldom (x = 4.31)
Frueuineing qiiAntu (% = 4.23) uarduiieglussduan 1dun Frudninavesdsam
X = 3.91) AuEnU

HANNTIATIENUBYaNAFE UALNAFIY

NSNAFBUANNFAZIL WU

1. Y93auyAnavaeliuINIg AUAY INA 918 STRUNSANY seRuninnu el
wiedadeu 7unnarsfuinisdnduladenldinaluladueundinduiandiiedlun
n3aMTIIUAsLAYUSIMMaTLANAaiy WUl ey siumsAne siuwinou eldieRede
Wou unnsnetuiinisdnduladonldinaluladusundiadusfandiies lulun
nsIMMIMUATLazUTImATUANANaY
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2. woAnssuduyaraiuanssdsmaiensinduladenltinaluladueundiadui
wdnesluangamaviuasiazUsuamaiuandaiu wui weundieduiildluiildlunis
#ao1mseoulatidu Grab Food arwdlunisdsemmaiiiu 2-3 afsrodunivi Ysziam
pwnsfuomaniuds aldielunsdomnaaiedends 101300 v funnd1sdsuasio
msdaduladenltiveluladueundinduilandnesluunnsunmamuasiazUiuamad
WANA19AY

2AUs18NaN15338 (Research Discussion)

nnsises sansdndulaidenldinaluladueundiatuandiies luiun
nyammsTuAsHazUIuuman fiToihdeyailinsAnwarusaiduiiiaulamneduse
AN TN UITAIAYRINTTINY il

1. m3fnwsgiunnuaniunisdaduladonldinaluladueundinduiiandies
TuwangavmumuasuazUsuama (winanuudevienyu) wuil seiuauAniuAaiy
nsdnduladenltinaluladueundindusainaiosluvmnianmumuasuaz3uamna
amswegluszauaniign lassuiifissfuanudndiunniigasusiuusn loun duaniw
dagnnsanuazainlumsldanu sesaanduanuaianislulssansam (msfudi
Usglovtiitldsu sumnuaanisluanamets (mnuelunisldam) duviruaiie
nsldinalulad) duauaninsnvesyaralunisldan fuauidndrs qiiiedu woe
Fruitogluszduann Tdun Frudvdnavesdsay auddy seiidunszinlsassuin (a
30-19) vilUszvnsianuaulauazdesnslduinsmanaluladueundiatuijandines
Tumsmssdinusedriuinniu fufuiadumeliiAansdnwmdeya Tudeanisldou
uoUwdlatuilaidine’ uddmaliianudndiuluszdunsdndulanniign deaonades
fusiAduues AnAdnd wsandand (2563) Adnwides Tadefidwmatenisinauladieimis
mucﬁimimimmmiaaulauLmaL’Jai (Delivery) Wuin xm‘ummmmummmaﬂaaﬂu
seduanniige (madaduladunssuiunsiléudtymingasdummiaden nduden
madenuaziuimeUfRiaan eussaumnefidimuely (san andnetuusi, 2558)

2. M3fnwISBuIisudnvaUssrnsiensanauladenldinaluladue unaiadu
fandned lulwansaummamiunsuazuama (ninauui¥menyu) wuii ey sefu
mMsfnw seduwiney wazseldiedesedoulimsdadulaunnsisiu whnaieudeu
ANULANANLATTILUNAIUNGNDIE NHUTEAUNIANYY nausEaundnay wasnqusela
dssiaiieu TeazBenddil

2.1 Mm3fnwidnwuzUsznsierguandetuinisdaduladenldinalulad
uoUndlatuifandnesluansanmmuasuazUiuamaiiunnsineiu wuit o1giuandng
fu fnnsdnduladenldinaluladuoundiatuaadiied luwnngaunnumiung uay
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Usuauma uansnadu Wefiorsanidusediu wuin sunuaavisludszansam (ns
Sudtauselowiilasu) sunnumenisluanuweisnn (anudglunsldon) dudvdna
yosden suanmassinemnuazmntumsldnu susimedfiionisldinelulad s
avuidosfuvesdléou (rnuanmnsnvesynralunisléo) uasduanuddndie qidndu
uanenafuisiidumaneogfuandstuinlissrnsdienuaulauasdoanmslduinimma
walulaBuoundinduiiandined lunsmsadinUszdrfumnndy dufuiadumeliin
nsfnwndeya nslinudsdssalifiaudndivlusssunisdadulesniian Ssaenndes
Auauideves fisiand wina (2563) Adnw3esnsdnduladsernsiuenwdiady
Grab Food vaaguilaplunsainnumiuasnuil seauauAnviunisdndulasglussauunn
fian (msdaduladunszuunmsiiléudtomlnesdummaden andu denniaden
wazuueUTRTIATER Weussauimneiidvualy (asaa aadneu, 2558)

2.2 MmIfnwdnuazlszunsi sedunis@nwuandiaduiinnsdaduladenld
wmeluladuounaiaduilpindieilulunangunnumuasuazUsummafiuananaiy wui
seRunsAnwuanney Innsdeduladenldinaluladueundindusiandinesluium
A3IMIAMIUAT wazUSuama uansnefu WeRiansanidusiedu wud Musumanidy
Uszansam (Mssuiiausslevifilesu) suanuamanisuanumens (rmdelunis
THaw) shudvdwavesdsan fuanmassrueanuazaantunsldanu fuviruaddidde
nslmalulad surnuidesiuvesdldsn (mnuannsavesyaaalunislda) uazdu
ANNFANA qAeTu wndsfusiidunszssdunsinuiunestuhliuszensd
anuaulanazdeanislduimsmanaluladueundinduiandiied lunsesadin
Usgdnfunntu duiudadumalifensdnsndeya mildnuisdmalidamufadiuly
syiumsdnaulasnniign Jeaenadosiuanuidevestiszily latum (2564) AdnwiFeanis

v a

Andulaldusnis Food Delivery vosfuslaaludaminigudlminuin szauainudniiunis
dndulasgluszduniniign (nsdadula iWunszuiumnuAauaznisnseii suilee
nsAne Meesesitgm wielonia uaznisusufiumadeniiunzansutymidy
(i gWus 1wastiumi, 2557)

2.3 MsfAnwdnvarUszensi seduninanuuansdeiuinisdaduladentd
aluladusundinduilninaed lulvaniaymamuasiazUSuamnai unnaiaiy wuin
seRunnaunandsiy fnsdeduladenldinaluladueundiadusandineiluiun
nuMNIILAT WazUSunma wandnai Wefiansanidusesiu wui fueumenisly
Uszansam (Mssuiiausslevifilesu) suanumanisuanumens (rudiglunis
THam) shudvwavesdsau fuanmassrusanuazaantunsldanu fuviruaddide
nsltmealulad sumnudesiuvesldau (mnuamnsavesyanalunsldam) wagiu
aruddneng qfliAntu uandstuiaiidunnessiunsinuuandsurilisesnsd
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anwavlanazdesnislduinsmamaluladueundiaduiandines lunsisedin
sz iumnntu fudadumgliAansinemndeya msldnuiedenalifianufnaiuly
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Abstract

This research paper aimed 1) to study the guidelines for policy
implementation to solve adolescent pregnancy problems of municipalities in
Pathum Thani province and 2) to study the problems and obstacles in
implementing the adolescent pregnancy problem solving policy of municipalities in
Pathum Thani province. Using qualitative research methods. The area of this
research was selected by a purposive method, selecting 2 municipalities in Pathum
Thani province, namely Bueng Yitho Municipality and Thanyaburi Municipality. Data
were collected using an interview form. Key informants were executives and
officials from those two municipalities, each of 5 people, namely the mayor,
municipal secretary, officials of the Public Health and Environment Division,
Education Division, Welfare and Social Division, totaling 10 people. The data were
analyzed using inductive analysis method. Interpret theoretically and conclude
from concrete data by classifying the data by objectives. The results of the study
revealed that the policy implementation guidelines for resolving adolescent
pregnancy problems in municipalities in Pathum Thani Province were coordinate
with network partners. These include schools, the Provincial Office of Social
Development and Human Security (MSD), district hospitals, Children and Youth
Council, community leaders, foundations, home for children and families, women
leaders, and village health volunteers (VHVs) organize training to educate and
understand the prevention and solution of adolescent pregnancy problems.
Officers visited the house to survey the pregnancy adolescent and antenatal care,
visits after childbirth and advice on contraception to prevent repeated pregnancies
and coordinate forwarding Provincial Office of Social Development and Human
Security or the Red Cross for assistance. As the problems and obstacles in
implementing the Act on the Prevention and Solution of Adolescent Pregnancy
Problems 2016 revealed that municipalities in Pathum Thani province, there were

no specific directly addressed roles in the prevention and correction of adolescent
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pregnancy problems. Thus, causing problems of authority that are not yet clear and
the problem of supervision that the local government oversees until the lack of
independence and also inadequate budget.

Keywords: Municipality; Adolescent Pregnancy; Policy Implementation
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Abstract

This research aimed to 1) investigate the ethical leadership of school
administrators under the Pathum Thani Secondary Education Service Area Office,
and 2) explore the practical approach to the ethical leadership of school
administrators under the Pathum Thani Secondary Education Service Area Office.
The research sample consisted of 322 teachers under the Pathum Thani Secondary
Education Service Area Office. The key informants included five school
administrators. The instruments were questionnaires and interview forms. To
analyze the data, the researcher conducted statistics consisting of frequency,
percentage, mean, standard deviation, and content analysis for the qualitative
study. The result revealed that: 1) the ethical leadership of school administrators
showed high levels in an overview (X = 4.48). 2) The practical approach to the
ethical leadership of school administrators appeared to have five dimensions. (1)
Justice: Administrators must be reasonable and appropriate in every decision. (2)
Integrity: Administrators must not cheat. Through good governance, they must be
honest. (3) Credibility: Administrators must not take harmful action against their
subordinates or innocent people. (4) Respect: Administrators must perform
appropriately and respect others. (5) Accountability: To be visible to their
subordinates, administrators must act as the best role models in all aspects.
Keywords: Ethical Leadership of School Administrators; Under the Pathum Thani

Secondary Education Service Area Office
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Abstract

The objectives of this study were 1) to study the current conditions, desirable
expectations, and needs for digital leadership development of school administrators
under the Office of Suphanburi Primary Educational Service Area 1 and 2) to propose
guidelines for the development of digital leadership of school administrators under
the Office of Suphanburi Primary Educational Service Area 1. This study employed a
descriptive research approach. Data were collected from 144 samples who were
educational institute administrators using a five-point scale questionnaire. The
statistics used in the data analysis included frequency distribution, percentage, mean,
and standard deviation. In addition, the semi-structured interviews were also
conducted among 5 samples who were policy-level executives, school
administrators, and education supervisors. Data were analyzed based upon the
content analysis and finding the adjusted Priority Needs Index (PNI modified). The
research findings showed that the current conditions and the overall desirable
expectations of the samples were at a high level. The aspects with the highest mean
were having vision and skills in digital technology. In addition, it was found that the
highest needs were having vision and digital technology skills with an index value
(PNI modified= 0.076). The guidelines for the development of the digital leadership
development of school administrators included creating a school vision that supports
the digital leadership development, supporting the use of digital technology in work,
managing digital technology systematically, and using digital technology to improve
the management measurement and evaluation of all four departments.
Keywords: Digital leadership; Development approach; Necessity; School

administrators
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Abstract

This research Objectives: 1) to study community participation in education
management of the Center for Non-Formal and Informal Education in Bangkeaw
District; Phatthalung Province. 3) to study the relationship between community
participation and educational management of the Center for Non-Formal and
Informal Education in Bangkeaw District. Phatthalung Province and 4) To study the
approach to develop community participation in education management of the
Center for Non-formal Education and Informal Education in Bangkeaw District.
Phatthalung Province The population is Participants in education management of
the Center for Non-formal Education and Informal Education, Bangkeaw District
Phatthalung Province, 232 people Then, a sample of 137 people was selected using
a disproportionately stratified random sampling method. The tools used in the
research were questionnaires, 5-point estimation scale, and open-ended. Statistics
used in data analysis were percentage, mean, and standard deviation. correlation
coefficient The statistical significance was at the .01 level. The research results were
summarized as follows. The research results were revealed as follows : 1.
Community participation in education management of the Center for Non-formal
Education and Informal Education, Bangkeaw District Phatthalung Province The
overall level is moderate. and when considering each aspect, it was found that all
aspects were at a moderate level. In order of average from high to low, including

resource procurement. Assessment Planning and coordination. 2. Educational
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management of the center for non-formal and informal education, Bangkeaw
District Phatthalung Province The overall level is moderate. and when considering
each aspect, it was found that all aspects were at a moderate level. Ranked in
order of average from high to low, namely organizations, educational institutes, and
quality learning resources. quality learning management Quality Management and
building competencies and quality skills. 3. Pearson correlation coefficient of
relationship level analysis. between community participation and educational
management of the Center for Non-formal Education and Informal Education,
Bangkeaw District Phatthalung Province found that there was a positive relationship
at a relatively high level with statistical significance at the .01 level. 4. Educational
institution administrators must administer with community participation in all
aspects and jointly supervise and follow up to achieve good results for the people
and service recipients.

Keywords: Participation of Communities; The Educational Administration Non-

formal and Informal Education; Administrators
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Abstract

The objective of this research was (1) to study service users' travel behaviors,
service users' safety and compare service users' safety level of Southern Railway
(Bangkok - Nakhon Si Thammarat). The samples consisted of 400 train travelers by
collecting data with questionnaire and analyzing data by frequency, percentage,
mean and standard deviation; and Independent t-test and One-way ANOVA. The
research results found that (1) Most of samples wanted to travel in the morning
(05.00-11.00) with average travel expenses about 501-800 baht which they often
travelled alone (2) An opinion on service users' safety of Southern Railway (Bangkok
- Nakhon Si Thammarat) at high-level overview. (3) Comparison of average service
users with different age, status and income had different opinions on service users’
safety of Southern Railway (Bangkok — Nakhon Si Thammarat) and passengers who
had different purpose of choosing the service, travel period, travel expenses, traveling
members and traveling groups had different opinions on service users’ safety of
Southern Railway (Bangkok — Nakhon Si Thammarat)

Keywords: Motivation; Operation; Security Guard License
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Abstract

This research aimed 1) To study the level of opinions about service quality in
using PT Max Camp service of commercial trucks. In* PT gas station, Phra Nakhon Si
Ayutthaya Province 2) To study the level of opinion, about the decision to use PT
Max Camp service of commercial trucks in PT Ayutthaya station. 3) To study service
quality affecting the decision to use PT Max Camp service of commercial trucks, In
PT stations, Phra Nakhon Si Ayutthaya Province. The samples were commercial truck
drive, to use PT Max Camp service, in PT stations, Phra Nakhon Si Ayutthaya Province.
And collected data by questionnaires. A convenient random sampling method was
used for 400 samples. Statistics used in data analysis were frequency, percentage,
mean, standard deviation, t-test, one-way analysis of variance. and of multiple
regression. Analysis, The results showed that service quality of PT Max Camp in PT
stations, Phra Nakhon Si Ayutthaya Province. was at the highest level. and the opinion
level of the decision to use PT Max Camp service of commercial trucks, in PT stations,
Phra Nakhon Si Ayutthaya provinces, was at the highest level. And service quality
affecting decision to use commercial truck service to use PT Max Camp service in PT
station, Phra Nakhon Si Ayutthaya Province. was found that empdthay,Problm
Recynitior,Tanible and Railiability affecting the decision to use commercial truck
services to use PT Max Camp service in PT gas station, Phra Nakhon Si Ayutthaya
Province was statistically significant at the .01 level.

Keywords: Service Quality; Decision-Making; PT Max Camp
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1. Yoyadiuynnavesmounvuasuauldadfn1niud (Frequency) fouas
(Percentage) Lﬁamimaé”sLLﬂimué’ﬂwmzsﬁauﬂa

2. MU mnsliuinsuaznsdaduls Ingldadanud Sovas Aade
LLazei'Jmﬁmwummgm (S.D.)

3. ManadeUaNNAgIUlIAERR (ttest) iloTATATILANA ST AR UANS
wadulasaussnnnid v urldusnig PT Max Camp luanndud ansuaiy PT
FanianszunsAToysen wazldn1siAsieiAuwlsusiuninaes (ftest: One-way
ANOVA) 1ileTlAs1einuuaninasening g aanunm sefunsdngl Uszaunisaldusa
seldiadededion szornatadslumstusa@indunisguanems) fiszdufudoddgmis
afi@f .01 waradidl .05 uaz uagldnisinTgiaunisannesidmman (Multiple Linear
Regression : MRA) ilenaasuiladesunanaimnisliuinsiidssasenisindulasaussmn

W1wdulduInIg PT Max Camp Tuaaniiusnisundu PT Jsnianssunseiossen

NaAN15338 (Research Results)
nanTiATEideyaialuvesnounuuasuamalngidumane forgsening
25-34 J faaunmansa seaunsanuUsyaestuly Susvaunsainstusa 10 Tuly
fisgldiiingt 10,000-20,000 v szezalunsiusaseseu 2-3 dala
nanTIATERTeyalABITUR AN MASTHUTANG PT Max Camp vesan1duinng
ity PT Smdanszunsaiogseuasadefidmarenisdndulalunislduinng T Max
Camp V8330UTIVNNIYE Tuannduimsttu PT TANTTUATATOYTEN ANUNTATUAS
p151 1 Iddtedl
M9l 1 AadslardiudonuuinnsguresnunwnsiuIng PT Max Camp Tuanndl
U3msthifu PT fwdanszunsaiessenlnes

(n = 400)
AMNINNITIAUINISPT Max Camp Tu X  SD. FZAUAUARLAY
gandiusnsinsiu PT Swda
WILUATATDYSEN
1. suanudugusssy 443  0.69 110
2. fupnuidede 441  0.73 110
3. AUNITAOUAUDIAINABINTS 4.42  0.74 110

4. grumsiianusiula 444 0.69 110
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5. muannla Suiaurenis 4.48  0.70 uN
ANLRAUIAYTINTTINLS 443  0.66 170

1NA15 1 NUIIADUKUUADUANNT TEAUAINAATILYDIN AOUKUUADUD Y

v
o LY

WA I UANAINAITIAUFT NS PT Max Camp 909d019 U5 n15uMdy PT 39anin
= o A | o a Y a
nsrunsAsegseuazUadendanananisandulalunislduinig PT Max Camp w84
sousINNWIlYd Tuaalusnisundu PT JminnssunsAsegsen 1agnImsiuaAmnInnIs
U313 PT Max Camp vesaanfiusnisuidiu PT fandanszunsasogsen agluseauinn
P ' = A a 2, v v v YR v a a
Mg (Anady 4.43) Weninsandusediu nudwuanudila Suianudesns dauade
49gn (Andy 4.48) 5898901 Ae Aunshirudule (Avade 4.44) druenudugusssu
(ALRAY 4.43) ANUNITADUANBIAIINABINTS (A1RRY 4.42) LarAUAMNNLIBND (ANREY
4.41) 9Ua1eau
nan1sIATIERdaTeT danananisandulalunislauingg PT Max Camp 994
sousInnwalvd Tuannduinisundu PT Janiansesunsasaysen lagsiu a1u1saasuda
A1519 2 lonadl
ﬂ. 1 ¢NI 1 dl > ¢ﬂl 1 U U a 1% a
A135199 2 Anadsuasdiudssvunnaspiuvvesladendwasenisandulalunislduinig
PT Max Camp 835aussynmalvd Tuaaiiusnisunsiu PT Jswianssunsesaysen

lagsa
(n = 400)

Jaduiidamadansdndulalunisldvine . X S.D. FEAUAUARLIAY

PT Max Camp va93aussnnwiaiyd Tu

aorfiusmathdiu PT Sauda
WILUATATDYSEN
Lonunisiuitam 453 0.63 1niign
2. fuMsuaIdeya 4.44  0.80 1Nl
3. iunsusediuniaden 453 0.65 1niign
4. sunssindulanmslduinig 4.58  0.62 1nitgn
5. AUNGANTIUNENAINITIAUINIS 448  0.70 1niign
Aadslng T 450  0.61 1niign

NAN57 2 WU FreuwuuasunudseauanuAaviuieliuladendmasie
n1sdndulalunislduinig PT Max Camp veesaussynwidivd luaaduinisundiu PT
FanTanszunsasoysen lnen1nsiu nsaadulalunislduinig PT Max Camp ¥4
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savssynwded Tuannduinisidy PT Swmianszunsaioysen oglussduuniign
(Anade 4.50) ieRansudusediu wuin dunisdnaulade fenadegean (Aiads
4.58) 599831 D sumsiuilam (Aede 4.53) Mumsusuifiunaden (diadey 4.53)
sungAnssunendanslsiuins (Aeds 4.48) wagdumsumamdeya (Aede 4.44)
ALEIRNY

NMINARDUANLAFIL WU

1. Jadeduyanavueds lYUTNIS AI1UAIL LNA 918 A0TUATN TR UNMIANY)
Uszaunmsaidusn neldieResiafeu ssoznalumsiusasiosey @ndumagUatevng) Aansng
fuinadensiinaulalumiEuims PT Mex Gamp tessaussynmded Tuanduinistiiy
PT Samiawszunsaiogsen Fausenause 5 fuldun sunsiudiym sMunisuaism
foya Frumsvssdiumaden Funsdadulatofunginssuniendnisliuing

2. guawnstiuimsiideresemsipduldlivimesavssyamdlvdunlduinngeT
Max Camp Tuanifiudmsthiiu PT Ssmianszuasaioyse annsnagudimans 3 Tiwsd
M5 3 MIasziRamNsiUInsdmesiomsiedldliEmesausT i dluginld
U3MIPT Max Camp luanfiumstsiu PT Swriamszunsedogs

Unstandardized | Standardized
o . Coefficients Coefficients P-
AALUsweINgad t
Std. value
B Beta
Error

1.(?’1"1ﬂ\1ﬁ) 1.354 113 11.947 .000
MUAMUNLD SUSAINY

o “ .706 .025 817 28.238%** .000
MDINTT

2.(?1"1ﬂ\1ﬁ) 1.124 115 9.785 .000
MUAMUDNLD SUSAINY

o “ 524 .038 .606 13.705%* .000
fDINTT

supudugusssy 236 | 039 271 6.123* | .000
3.(AA7) 1.067 114 9.368 .000
AUANLLUED SUSAINU

o v 379 .054 .438 7.062%* .000
MDINTT

auaudugUssy 192 | .040 220 4.828* | .000
RGN R FEIIRY 203 .054 234 3.790** .000

R=.842, R?=.710, Adjusted R2=.706,F=32.622, p-value=0.00,
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91NN9197 3 Ui HemTeTgEgaamasliuinsidsesemieaulatizms
sousTnAguliuINsPT Max Camp Tuannfivimstndu PT Sm¥anszuasaioysen
Ingldadiinislinseionneeidaduwuunvian (Multiple Linear Regression Analysis) 1ag
38 Enter wuin Frumnuidnle Junrmideants suaudususssu sumslieusiule
anunsasuduneInsainededulldusnesaussnnwidsgunlduinisPT Max Camp Tu
annduinnsinstu PT Samdanszunsaioysen Idedrefvsd dynisadafisedu 01
(F = 32,622, p-value <.01 ) lneflAnduyseansanduiug nyaawindu 0.842 uaziiaiiy
wiglunisnensaldiudsniy msdedulalduinesaussnnniasg unlduinisPT Max
Camp Tuanniluinstniu PTSminnszuasadogsen) Idvindusesas 70.60

\ofiansandninavesiudsneinsaludazda wudn suanudila fuiainu
Fosns SiaviEnainian Feilen Beta wirdu 438 sesawnfe funslviaausiula Feflen
Beta Winffu 234 uazdnunde sunandugusssy daildn Beta winiu 220 muddu

waznudn snuaudila Suinnnudeants Auenudugusssu dunishiaiy

'
aaa

fula egditudrAgneadanszau 01

aAUs18NaN15338 (Research Discussion)

2115348 1309 AU msliuI i dswasdonisdadulalduinissaussyn
dadanlduinig PT Max Camp Tuannfiugnistsfu PT favianssuasaieysen {isud
Ussifiueduaenanisnaideifianiy il

NNANITIFY WU NENAIBE19AMNIMANTINUINS PT Max Camp luaaniluinig

v
o w

Ui PT davianszunsedeysenlaesin egluszduinndian lefinnsanudrsiesu wui
sueutnle fuianudesns fanadvgega uansfuslanlfaiuddyfuaunmues
nansdoet niinaulianusdnduiuewnviulunishiving winouliaudilawag
AUYNABINITYeLluNISIAUTNIT UTEM PT Max Camp dianuldlalunisiiuinisunvinu
sesaan sunsliienushila sunendugussse fMunsmevauesinufeIns wazsu
AuY T ofie niudIdu denndesiu Selcen, Serkan, Metin & Ayse (2011) TadAnw
NansEMUYBINTUIMsTiTiren e lavesgninuazausnivesgndn Tsmetuna wadl
IdnmsfnwimununAnuaznguilazaideiifsdesdiisiuaguliin msuins 5 sy
Usznousie auidugusssn avunindedielunisliuins manevaussdeniufeanis
nsuinsmsademsiulaliundunlduinng uazduaadiueniiula 99nnsu3nig 5
sutrsfudutedonisdumsdnduladenlduinisvesgndin naonsuilugaiuindse
MIIEUA LU

INWANITINE WU nquddegdianufaiiudenisdndulalduinissausn
widadanlduins PT Max Camp luannfiudnisihiiu PT fmianssunsedoyse Tassa
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ogluszdvanniian Wofinrsanudrsosiiu wud funisdadulanislduing feade
gean wanaduilanlianudragsdenisandulalivinmsaussynmdvdunlduinig
TnennzegaBinsinnsanan nMwdneal wasdodevesanuiiliuinis PT Max Camp
Hudrunildunsiaaulatlduins Wsludu druan wavnsavauudiniienanyeasisia
Yosdn AL UIN1S PT Max Camp Wudrunilslunisdnduladldusns anuvasase
LAZUINIIFIUTNEALYRIEnUTIUINT PT Max Camp tludunislunisdndulah
1FuINT se9ae Aanumssuidam sunsussidiuniaden AungAnTsuAenaanis
U3 Mumsusmamndeya aonadesiy esitu Asud (2558) Anwii3eenisldiadedu
Usganntsnaialunisinaulad eid e unduvesuilaaluwnuisau nammumiuns
uamsidenut fuilnaldtidvamusraunmaalunisindulatedoriurdulas e
Tuszduannidlefiansansiedu wuiduilaelitadedulszaumananlunisdnaulate
Ao undusgluseduunn suduusnAediusinn sesaundedundnsaridudaasy
N13981A LAZIUAUGATIEADAIUYBINIINITINTIMUIEANAIRY HANITNAADUANNRFIY
wui fuilnafifing enganiunin sefunsAnw 013w wazreldladeseideuinaiu 19
Hadvdulsraumsnaniunisinaulatedefunduunnsenty eghdlifideddymsadn
flsedu .05 daudumgingsy wudr fuslnadaulvgldTuumaes yadedunduaniiou
Tneidondoidotunduiivisassndud danuilumadeduniuzadaiodiou Todedn
uFulugaaa7 12.01-16.00 u. FeideduduliiiAu 2 # Feidednsaded ulssun
200-300 U $1uausulunisd old erundunsazadal 000-2,000 1 Tagidenid o

a a 1

widuUsziavyansylusy/nmang Wuutudgmmiesldinsa / uungn @a) gnlensnas
A A

nssndulaeideundunenues kaswmanad Ay lunsinduladaideiundu Astden
mueuveulualnduoinuies

JoLauauuzn153398 (Research Suggestions)

1. darsusuuziialy

1.1 aniidnisihify PT arsfimsfindusinugnisliuinisiidntiymuesgnén uas
Tusnsseanudale siaasuaainuzlunisdearstugndiiielsiAnanandledn
Aendios

1.2 anfluinisihsiu PT anuaduaiaussgdlatuntnnuiiufoaniinfideni
Fodndaadn eairenusiulaligninfiunldusnig PT Max Camp

1.3 annflunisunsiu PT anufinisnsavaeuedesilogunsailunisliuinisey
i waynsliuinssnedssuismasmniviuasioegnasaan

2. forausuuzlunsisuafedaly

2.1 PIsANwISRIRMAMIIAUMdmasaAMNNNTIUSNsanliusnIsundiu PT
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(% s v

2.2 msAn¥INIsuImsAaNuduiusiugnAtdawasenua1nnsliuinisannl
U3nsngu PT

2.3 msfnwdadedy 9 WuiruainuasinAnuazanulindavesuilnaile
mnagnsTnzauwazansaneulandnufenisvesuilaaldna sy
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The Skills of School Administrators in the Academic Administration

Under Nongkhai Primary Educational Service Area Office 2
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unAnga (Abstract)
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AdnAny (Keywords): inweuagusmsan udng; msuimsadnnisluaniudng

Abstract

The purpose of this research was to study and compare the skills of school
administrators in the Academic Administration Under Nongkhai Primary Educational,
Service Area Office 2 classified by position, age and work experience. The sample
used in this research was a group of 291 administrators and teachers under
Nongkhai Primary Educational Service Area Office 2. The sample size was calculated
using Krejcie and Morgan’s comparison table and proportionate stratified random
sampling method by school size. The tool used to collect data was a five-level
rating scale questionnaire with a reliability of .88. The statistics used in data analysis
were percentage, mean, standard deviation, t-test, One-way ANOVA and Scheffe’s
paired difference test. The results of the study were as follows : 1. The levels of
overall opinion on the skills of school administrators in the Academic
Administration Under Nongkhai Primary Educational, Service Area Office 2 was at
high level. Considering by aspect, it can chronologically arranged from the highest
level as the followings: curriculum development skills, creating educational
technology materials skills,measurable and transferable skills,Learning resources,
library management skills,prepared learning skills,communication arts skills and
research for educational quality skills. 2. The overall comparison results on the
skills of school administrators in the Academic Administration Under Nongkhai
Primary Educational, Service Area Office 2 were not different classified by position
and work experience but different in classified by age.

Keywords: School administrator skills; Academic administration in school.
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nan1539azidulselevdenislaidunuimslumsiauianuusmsivinsvedsasouls
\AnUseAvEuainnd ety wagldfumssonunnuuruuardsay iewauin1sinnisAnuli
faunmussgnuingUszasduastimnslumsiamsfnuduiiuglpesiusoly

ngUs2a9AN13338 (Research Objective)

1. WeAnwiszfuinuzuesduimsaniufnuidiunisuinisnuisinig dadn
dnnueiiuiimsfnuussnufnwueans 1w 2

2. WleFeuifieusziuinurresuimsaniu@nmisunisuImsnuiving din
ddnaueiiuiinsfnyuszoufnunueses wa 2 Tngsuunmufumieny 01y way

Uszaun1saivinau

5 L1unN13938 (Research Methods)

1. Usgrnsuaznguiiegng

1.1 szanslun1sidondsdldun r;f{u%maﬁmuﬁmnLLamgé’aﬁﬂé’wﬁfﬂmuwmﬁuﬁ
nsAnwIUITANANYINUBIATY 1WA 2 UN15ANYT 2565 91UaU 104 T5aiTeu Usznauaay
AUSMTARIUANWILAEAFIILIY 909 AuETn A LTinsEnwUsrandnwiussang
we 2.99ula, 2565)

1.2 nguiegiflilunmsideluaded Tiun fuimsanufnuuazagdafndinay
waitufinsneidszoudnuvuseane we 2 $1u3u 269 A liunannsdan1swes
Krejcie ag Morgan (Usyvy f3aza1n, 2560) Immsejmwuuﬁa%uqﬁ (Stratified random
sampling) Tmai%’mmmmamuﬁﬂmLi‘;lu%guiummﬂaL.Laz?jma&mdw

2. indasflefldlunside

w3oddlofildlunisisendell L‘fJuLLwaaumzuLﬁmﬁ’uﬁﬂwmaa@u’%miﬁmuﬁﬂm
Frunsuimsauivinig dfaddnueaiuiinisdneuszaudnuivueang e 2
Usznause 2 meusisil
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2.1 moufl Luuvasuniefiudeyailuvesnauiuuasunuiidnuasiduluy

a

A3IEBUTIENT (Checklist) ilufauiefiudumianu o1y uasUssaunisaiina

2.2 peudl 2 wuvasuaiB Ui veauIMIsAnIUAn v UnNITUIIS Y
Funs Afadiinauniuiinsinussonnumuesnie e 2 S1uauTvinee léun 1)
N159AN1SITEUAITARY 2) NMTHAILINEANENTVRIENUANYT 3) N15TANA Uselllung way
ieuleu 4) Ms3deifteimunaunmnisine 5) msauuazduadulituvansous 3
wosaua 6) NslmANIsANET uag 7) MsiauuaylddemaluladilonsAnwidnune
wuvae Ul uLUUNIATIA@IUUTENIMAT (Rating scale) 5 SgdU MINLLIAATBY Likert
(1967) fio 1nnitga 11 Uhunans Yew wagtlesiian (yayva Alazenn, 2560)

3. MIEaLazANNYBATasile

3.1 Anwmdnns wudfn nawij 91nlenas f1e uazaLAdeiAeatesturinuy
YDIHUINITADIUANYIAIUNITUINITIUTVINAT Fafndrinaruiniuiinasfne
Uszaufinuivuesme 1in 2 Lagdsn13asiauuuasunuiuuinasId@IuUssniaT 5 se6u
ANULUIAAYDY Likert(Likert’s five rating scale)

3.2 MmuninguszasAuaznseuuuAnlumide WekmusveuwadauieItu
VN WLV UTMITADUANYIAIUNITUTNITIUIYINTT deiadinaunfiuiinisine
Uszaufinuiviuesne 1um 2

3.3 @3 1LUUABUNNY ANLIRQUIEAIALAZNTOUMLIAIILAR

3.4 thuuvaeunwiiadaduiaueenssivinyiineniinug tensaaeuny
gndios Autalau detausuuy WeuduusauAlulivngay

3.5 thuuvasunwfivfuugudloudnaueidesvgy S1uru 5 viw eveniy
oyinszdlunIInIaaaUAIunTTLian (Content Validity) Tngundrdaiiaaiu
d9AAR035¥1INTBAN UKL INYUTEaIA IOC (Index of Item-Objective Congruence)
(yaywu fidazenn, 2560) unzAndandaranuiifan 10C daust 0.50 Fuly anldifuanilu
MRIGEITgH

3.6 Ynuvasuamdiusudguiluwdilunaassld (Try Out) Augfusmsaniudnu
wazasdafndiinauaiuiinsfinuussosdnyuesme wa 27illlindusogng S1uau
30 AU

3.7 dhdeyansvaaedliiuvasua uiiesgivinAeandesiu (Reliability) Tne
medulszanssarnuisvesCronbach (Cronbach’s Alpha Coefficient)

3.8 Yuvuasuauiiunsmaaedduazuusudlunds aseaeumiuanysal
Snadateuiluldese wethluldiiudeyasiely

4. MsiuTIuTINdoya
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'
a v a A

4.1 fAdpveniiideaininerdefivgyTudia Wevernusiudelunisiiudeyasin
NANAIDENS

4.2 fHvedwuvdounny niountadevennueynszilunmsiuleyaludilsaseu
Tudsfndrinnuniiuiinisfinwuszaufinemuesnie wwe 2 Wifuimsaniufinwuagag

1 Y 1

NANFIBE 1IN ULUUADUN

4.3 fideUszanunuvefuLUABUANAY wagAnauuuuasunuidslalFsuse
AIULEY

4.4 shuvuaeumuitldnasaaouauauysal ntudluiinse

5. MATIERteya

5.1 Yeyaladudiuyanavesnauiuuaauniy takd dunieey 81y wag
Uszaunisaiineu Sieseilaeneinud (Frequency) wazsewas (Percentage) Yiausly
JULUUANTIUTENRUAUTIENY

5.2 iNWeY0IUINITANUANYIAIUNITUTIITNUIYINAT affndinaumiiud
nsfnwUszondnuimuesaty wa 2 InTzilagnismnaieds (X) uagduidosuy
10351 (S.D.) wdmUaauvang tnWiguiuinne (Criteria) (6198990 Yyvy F3azana,
2560)

v v Y a =

5.3 WigulilgutoyaseaurinuyeueguTmTanIuAn¥IAIUNITUINISNUIYINIT

Y
v ]
=

Yoalsaou dnnd1dnaulaiunnsAnwuseaudnwiuesaie e 2 lngduunniy
FLLIY 918 wazUszaun1salviaulaensnaaauai (ttest)

5.4 AATWAINYEVBIRUTINTANUANYINIUNITUTITNUINING daindrdneu
siiufinsfinuuszoufinymuesns e 2 Suunmueuisanudne Tnglinmesiani
WUSUTIUNINAET (One — way ANOVA) iflonuainuunniiaegeivedfyvisadfioe
AsvERUANUANAINTUSI8ARNTBY8Y Scheffe

5.5 dnauaran1sinsenveys lugunsnusenauusseny

6. anmnldlunsiinszsiteya

6.1 adanldlumamannmveeiadle liun

6.1.1 asavauAIiissmssnanionlunuvasuow Tasnisuardaiiaay
donAaodsznIneontniukdazdaduingUuseasd (I0C: Index of Item Objective
Congruence)

6.1.2 meranudesiuresuuuasuniy Tasldgnsnsmadudseanssanniuis
¥e3Cronbach

6.2 abfnug Wun Sevae Aade wazdrnudsauuesg

6.3 afaildlunmanaaeuaunigiu loun

6.3.1 aiAnAaeU t-test WUU Independent Samples
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6.3.2 @0ANAEDYU F-test WUU One-way ANOVA NTEANWUAIINLANAI98E 193]
WodAyneadia nageusealagldisn1sveaeun1uisues Scheffe taaanaunsaldiiv
nauitegewiiunsonaiula

WaN15398 (Research Results)

aeudl 1 namsinszsideyamluvesnouuuuasunaldundumisnu ey was
UszaunsallunisuJURau nudigneuiuuasuniua1seinileaguInisaniudngd
$1uru 42 au Anludesar 15.6 a3 S1uru 227 au Andudesay 84.491g5n91 25 T
i 122 auAnluseway 45.4 01 25 - 40 U d1wau 42 au Anduiesas 15.6 01y 41
Wuly 1050w Andufesas 39.0 fuszaunisallumsheusiingt 5 T $1uau 120 au An
Judewaz 44.6 Uszaunisallunisvinau 5 - 10 Y91uau 74 au Adudevas 27.5
Uszaunisadlunisinauuinndy 10 U §1wau 75 au Aaduesay 27.9

Aeudl 2 HamsiAEisERUANLANURIRUTnYE YR sUsMANIUAnY Ty
mMsuimsauinms ddnddnauesiuiinisfinsszaufnunueanie wa 2lassa
LaEIIEAuY

AN5197 1 Anady (X) drmdeauuannsgiu (5.0.) seduanufniiufafiuinee
YDIHUINITANUANYIAIUNITUINITIUTVINAG HafnddneruaiiuiinisAng
Uszaufnymuesne 1ue 2 lneTiuuag ey

PNWLYDINUIVITADUANYIAIUNITUSHITITUY _
* X

- S.D. hUang

NS
1. AinweN1s9nN1SISeuNISaeu 3.86 0.60 170
2. MineMINAUIMENENIVRIENUAN 3.96 0.48 1N
3. Yinwensinne Ussiliuna agiiieulou 3.89 0.53 11N
4. Finwemsideioviannnaa Mg 3.68 0.78 N
5. Minwemaiawazdaasulviuvauseu; 388 097

RIRNGH Y ly
6. YinwrNISUMANISANY 3.82 0.47 110
7. inwsniswauinazlddewmaluladiiie 3.94 0.86

ASANEN =

3734 3.86 0.34 un

1NAITNA 1 WU ¥EVRIUTMTANIUANYIAIUAITUINITIIUNARINTT darin
drdnauaiiunnsAnwdszaudnuvivuesaie 1we 2 Ingsiuegluszauinn (X= 3.86)
Wefiarsaunduseaunuimnaiueglussiuuin Seswuanaisainuinlunides e
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vinwensimumdngnsvesaniudnuX= 3.96)nvznsiauinazlddemaluladiiio
NsANYIX= 3.94) finven1siana Useiliuna wasiiieuleu(X= 3.89)VnuensimuILag
duasulitundaseuidaiosayn (X= 3.88) inwzn13danisiseunisasuX= 3.86) vinwe
MsmAnsAnu(X= 3.82) uagvinwemaidoiilewauaanmmsAnu(X= 3.68)

paufl 3 wan1sinszideyalUTeulfisuinurvosiuImsaniudnuidiunis
UImsnuinni dfaddnnueeiufinisinudseoufnunueses 1wa 2 Suunaia
MUY 018 wazdszaunisallumsuianu

1. Han15UTY U UTEAUTIN ¥E YR UIM TANUANYIAIUNITUTIITNUTVINS
AafinddnemaniiuiinisfnvszouAnwinueane we 2 Suunausus uandlily
P59 2

M3l 2 deyaiTouifisurinurresuImsanuAnwifunsuImsnuiving
Hfadsnnddnauaaiiuiinifnnlssouinuinuesas wa Zassmuarsediu S1uun
AIUFANUS

HUSYINS
ViNweoIfUTMITANUAN YA anuAN &
ANSUTIITNUIVINTG n=42 n = 227 P
X SbD. X SD.

1. YiNweNISInNNSiSeuNISaay 363  0.65 391 0.58 -2.79% 0.04
2. inwemsimuvangnsyes 398 058 396 047 029 0.8
AouAnY

3. VinweN1TiANEa Ussiiiunag 406 047 386 048 219  0.18
wazieulou
4. inwensidediewann 375 048 367 048 061 075
ANINNITANY

5. Vinvemsnauavanasulydl 404 048 385 053 1.15  0.39
I ENEEIHEEVRRGHD

6. NINWLNISTUNANITANEN 3.86 0.53 3.81 0.75 0.55 0.14
7. nwsmsiauuasldde 388 075 394 079  -042 0.23
waluladifien1sAn

1nesu 3.88 0.79 3.86 0.91 0.47 0.06
*p < .05

1INATND 2 WU INYEYBIFUTVITANURNYINUNITUIUITNWIVING darin
ANUNNUANUNNITANYIUTEAURNYINUDIAY UM 2 DILUNATUFAILAUS Taesautl
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uansnef Wefiarsanfusesu wud furnegasinnisBeunsaeunnnsisiuegnel
Heddyneadaniseiu 05 warlududug ldunndneiy

2. HaNSTIUTEUTEAUTIN YLD UTMITADUANYIAIUAITUINITIIUNIYING
fafadiinnuniiuiinisinuuszoufinumuesny e 2 JunNANDNY

HANTTIATIENAULUTUTINTINYEVDIHUTINTANUANBIAUNITUIMSIWIYING

HafpdriinnuaiiuiinsfnudszouAnemuesans wa 2 Tasiu wazmediu Siuun
MNDE WU ﬁﬂwsuaqQ"U’%miammﬁﬂmﬁ'}um'311’%1/1’1Nm%mmié’qﬁ’ﬂﬁwﬁmmLsumﬁyuﬁ
MsAnwUsEaNAnY LRIy wa 2 Tkunaueglaesil wnnseiueelitedfgnig
adnfiszdv osidlefiansandusediu nuituandadueeiteddynieadfnisedu .05
o susinwgasiauuardaadalvtunaadous Snvesayaiisziv 01 lHuA suvinue
N139ANSI3EUNITABUAUNNBEATHAIUINANEATVDIENIUANBIAUTINYENNTTANG
Uszidiuna wagiiioulouuazsusinugnsiauuaylddomeluladifionisdinw

A13197 3 wan1FIATIERAULYTUTIUTNYEYegUIITAaIuANYIA 1NN
Uimsnuinmsdsinddnnuasiufinsdnuussauineinussens e 2 Tnssaw ua

AU IUNANNUTEAUNITNNU

ViNweYIUIMsanUANYIAIUS

; . df  MS F P
UIIUIYINIG
1. fiN¥eNI5INNISITEUNITADY
FENINNGY 623 200 312 9.19*  0.00
nelungy 90.20 266.00 0.34 - -
59 96.43 268.00 - - -
2. Wi MINAMUINANGATVDS
AnUANY)
FENINNGY 029 200 014 062 0.54
nelungy 61.78 26600 023 - -
394 62.07 26800 - - -
3. Yinwen13inNg Ussiliung wasiiley
lou
FENINNGY 223 200 112 4.11% 0.02
nelungy 7227 266.00 027 - -
594 74.50 268.00 - - -
4. FnwgmAdeiitofaunannm
N3ANY

FENINNGY 273 200 137 225 0.11
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melung 16135 26600 061 - -
53 164.08 268.00 - - -

5. finwensiauLazaasulrinna
Sgu3 daviesayn

FENINNGY 112 200 056 0.59 0.56
aelungy 25246 266.00 095 - -
57U 253.58 268.00 - - -
6. YinwrN1SUMANIIANY
FENINNGY 033 200 016 0.74 0.48
nelungy 58.72  266.00 022 - -
57U 59.05 268.00 - - -
7. finwegnsimuiuarlddomealulad
\lonsanw
FENINNGY 0.15 200 0.07 0.10 0.91
aelungy 198.18 266.00 075 - -
57U 198.33 268.00 - - -
1R8N
FENINNGY 024 200 012 104 0.36
nelungy 30.73  266.00 0.12 - -
53U 30.97 268.00 - - -
*F < .05
*E < .01

91NM15197 3 MU FinwrvesuimsaaufnwidiunsuImsnuivinisdsie
Adnnueafiuiinisfnwisraufnwmuesais wa 2 Suunaudssaunisalyiney
Taeau lduansneiu Wefinnsandusiedu wudtwanadrafuegnefidedfyn1adad
5%V .05 lALAAIUTNEBEN1TIANITI8UNITAOU uazTzau 01laLnAuinyen1sianag
Uszilluna waziisulou

anUs1enansI38 (Research Discussion)
INHANITINY @nusatnuedUsenalasadl

1. MiNWeUaIfUINITAnIUANYIAIUNITUTINTNUIYINTT deindrdnarueniiug

1%

n1sAnwUszauAnuivuesaie 1n 2 lagsiuegluszauuin 10131l nguing
anuAnyILazAgHaaUY AU MINYENTUTMITNUININTVOLUTMTANUANY W
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Hadvddyuszmmislumailiesdamnsadiiunsnuinguszasdveanisianisny
I¢iegaiiszansan efinnsanfusiesunuin yasueglusziuunn aonadesiuing
56y 59381 (2561) Mdwiunnudfydvinyen1susmsIguInisanufnuiiia
iy dennudnianarauintivesdaiudnuitug wazkatz (1974) nanadn
mmﬁwﬁmmaqﬁﬂwzmiu%miﬁu udsddydmsunisuinsauiidvsezansam
audAuesinwemaifseduimamnau mfiguimsaulanisivnugerlsuntes
dedlatu Juegiusriuresuimslumienu Ssaenndesiunanisisuues gwi uwdies
(2559) FAfenuirinuzvesuimslaniou dafndrinaueniuiinisinyszaufng
aynsasns Iy lngsiuuarsgaueglusediuunn

2. MU UNEUNN YLV UIMTANUANYIAUNITUTIITIUTVING darln
dinauafiuiinsfnuilssanfnuimussansy e 2 Suunaiusunids Tnesaulsl
uansey Wefiarsandusiediu nuii susinwgasdansiseunsaou unnssiuegis
fidoddymianafiszeu 05 warluduiug lunndetuiduguienadumsizin
AUSMSADUANYILarATEaeullNR W iN YENITUTMTNUINNMTIMUTNYENTIANTT
Founisaeuvesiuivnsanudnuluiinmaiiendu Ssaenadesiunuidoves wzum
599y F5dla (2558) numan1sUTEULTIBUAIINAALANYDIFUIMITUATATHERY AILLINE
WU JUInisuazagiasudauAniuden1suinsnulvinislsauseunssUsdRsssy
ununasTyAne Tdumnaneiu

3. M9UTEULTEUTIN ¥ YR UTMI3ARUANYIATUAITUTIISNUIVING &
ddneunituiinisfnyivszaunyinusane wn 2 Suunauenglnesan uansaiy
agnafitfuddneadifisedu .05 Wefiansandusedu nuiuansstuegiedadfay
ysediafisziu 05 loun surinuzmsiauuarduauliilundaSeous davesayn sz
01 oA MurinuensiansiseunIsaeu Auineen sRAEaNgnsvesanufny fu
vinwrn1siana Uszifiuna waziiioulou uazfusinuemsiamuinazlddemaluladiiie
nsfne Aduuienadunseifuimsanufnvuarasdaouiidegudsineiud
AUl YN SV SNUITINMIIUinyen15IaNsiieunisaeu Auinyenis
W mdngasvesanuAny Aurinyen1siana Uselluna uaziigulau auvinyenis
fimunazduasaliiiunaaSous daesayn waziuvinuemaimunaglddemaluladiiie
MsAn¥vesUITIMIan AN v luseyLLes

4. n13WTBULTEUNNYEYBIRUTMITANUANBIAIUAITUTIISIIWIYINTS darin
dnfnnuaituiinisfinudssanfnyivuesats wa 2 Suunaudszaunisailunis
Unu
a

wa

AURu Tnesiubivend1aiu Weiarsaudusiediu wuiusnaisiueg1slidudAgnig
fAfsedu .05 lHun Fuinuenisdanisifeunisasu warsedu 01 Téun éfmﬁﬂmmi
fona Useifiuna wazifisulou Miduuiorandumss Juimsaaudnuiuazagig
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UszaunisallunisufuRauuandisiuiianufniudeinweiuivin1svesuinig
anuAnu lUlufiemafeiu aenndesiuIsnT Yysssy (2560) lafny) inwen1suinig
vosffudmsanuAnuduiiugludominszees dunyd uazasin wui 1) Finvgnsuivig
vosfuUImsanuAnuduiiugiludminszees funy wasana lasuuasmeduogly
seduann 2) naisuifisuiinuznisuimsvesiuimsanufnuduiiugiu Sminssees
FJUNYT wazns1n IkunaulszaunsallunisuUsiau lnegsiuuassngnunaneneiu
agelifidedAyn1eEta wag 3) Nan1TUTEUNEUTNINYENITUTINTVDIUIMNTA LA
%’juﬁugm JmINTEE09 JUNYT KaTATIN TWUNALVUINYDIFDIUANYY 1A8TIULATTY
FuuanAsiuegdfuddnmneadnfisedu .05 uagsuunauvIAveanuAnwIlaeTIY
Tiunnenetu WeRasandusmedu wuin fumedinds windsfueadidedfynieada
sz 05

JoLauauuzn15398 (Research Suggestion)
1. darauanuzlun1suinanisiaeluly
INNANITIVEY WU Pufinyen1sITeioiauIAunImNIsAnwdaARaen1a0

%

HUIVNSR0IAITALINYEN1TIY swatuayy duady HanFUlAgLaTYARINTNINNS
Anwinidesmuiinugmsiammdngnsvesanuinuiiaiadegeanduimstigaudsus
ﬂWiﬁwu’mﬁlﬂg(ﬂiLL@%ﬁ’]ﬂJ’]iﬂgﬂﬁﬂmLLU’JVlNﬁi’FLGﬂUH’ﬁU%W]N’MGiEJVL‘U

2. Forauanuzlunidenedaly

ASANYITINYEVBIEUTMTANUANIAIUNITUIITNUIVING dendtinauen

1% '
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Organization Management Factors Affecting the Performance Efficiency of

Provincial Administration Officers in Phitsanulok Province

wuunsel nindunsal’ 1@s1s Insndn?
Nobnopparat Sappakon, Saowathan Phoglad

unAnga (Abstract)
NUATEATINITRgUTEaR 1) WefnwIN1UTIITIANIVRINTUNITUNATES 2) afine)

a wa

Uiuﬁ‘ﬂﬁﬂWWﬂ’]iﬂQUWI’m‘U@QLﬁ]’]WLJ’Wl uaz 3) ilelAusLULLLINIINSTNYTEANS AN
UitRnueadmihiinsunmsunasesludminivalan laglduuvasunundueiesiiolunisiy
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Abstract
The objectives of this research were 1) to study the organization management of
Provincial Administration, 2) to study the performance efficiency of officers, and 3) to

suggest the guideline for increasing the performance efficiency of Provincial Administration
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officers in Phitsanulok Province. The questionnaire was used as a research instrument to
collect data from the sample of 197 officers in Phitsanulok Province. The data were
analyzed by using percentage, mean, standard deviation, and multiple regression
analysis. The research findings indicated that (1) overall organization management of
Provincial Administration was at a highest level included Coordinating, Directing,
Budgeting, Reporting, Organizing, Staffing, Planning (2) overall performance efficiency of
officers was at a high level included Costs, Quantity, Time, Quality, and (3) the guideline
for increasing the performance efficiency was: Organizing should clearly define authority
and responsibility, Staffing should support the working relationship of officers, define a
manpower rating and appropriate performance with position, and Planning should
operate according to the organization policy based on the vision and mission.

Keywords: Organization Management; Performance Efficiency; Provincial Administration
Officer
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Coefficients®

Unstandardized | Standardize t Sig.
Coefficients Coefficients

Model B Std.Error B

1 | (Constant) 0.587 0.248 2.369 0.019
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A1391UBNTT (Xg) 0.126 0.072 0.125 1.750 0.082
AN5USEAIUIY (Xs) 0.238 0.072 0.241 3.293 | 0.001*
N1931897U (Xe) 0.175 0.073 0.187 2.384 | 0.018*
nIIAvIsUUsZINe (X,) 0.292 0.069 0.302 4.234 | 0.000*

a o [

* Iifuddynsadnvisziu 0.05
aAUs18NaN15738 (Research Discussion)
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Abstract

The objectives of this research were 1) To develop computer-assisted instruction
about Fun Time, efficiency according to 80/80 criteria. 2) To compare the achievement of
learning about Fun time between before class and after class with computer-assisted
instruction. 3) To study the satisfaction towards CAl about Fun times, grade 4. The samples
were students in grade 4 at Suraosaikongdin School. Minburi District, Bangkok, 1 classroom,
30 students using a simple random sampling method from the random draw Got students
in grade 4/2 The tools used in the research were Computer-assisted instruction about Fun
times, Mathematics, Grade 4, Lesson Plan, Pre-study, after-study test about Fun times and
a questionnaire for the satisfaction of learners with CAl on the subject of Fun times. Data
analysis using computers. The statistics used to analyze the data were percentage, mean,
and ttest. The results of the research showed that computer-assisted instruction
Mathematics about Fun times, Grade 4. Efficient 80.67/81.11 meet the criteria set 80/80.
Post-test scores were statistically significantly higsher than before at the .05 level. Consistent
with the assumptions and the students' satisfaction with the computer-assisted instruction
about Fun times, Grade 4. They were satisfied at the highest level.

Keywords: Computer-Assisted Instruction; Achievement, Mathematics
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Abstract

The objectives of this research were 1) to study the success factors in online
business management in new normal in Samut Sakhon Province ; and 2) to study the
relationship among success factors in online business management in new normal in
Samut Sakhon Province between businesses with more followers and businesses with
less followers. It was a quantitative research. The sample consisted of 400 e-retail
operators with an online store. Data were collected using a questionnaire validated
by experts with an I0C of .985 and Cronba's alpha coefficient of .963 and send it to
the sample to answer the questionnaire was used as a tool for data collection. When
receiving a complete questionnaire, the data was analyzed using a statistical program
consisting of mean, standard deviation and Pearson's correlation coefficient. The
results of the research found that 1) for success factors of online business
management in new normal in Samut Sakhon Province , all 4 perspectives had a total
mean of 3.94 at a high level. When separated by aspects, it was found that the
learning and development perspective had the highest average followed by the
internal process perspective, customer view and financial perspective, respectively,
and 2) in the aspect of the relationship of success factors in online business
management in new normal in Samut Sakhon Province , it was found that the number
of online business followers had no relationship with the success factors in managing
an online business in new normal in Samut Sakhon Province , that is, the success
factors in managing an online business in new normal in Samut Sakhon Province was
not related to the number of followers with statistical significance at the .05 level.
Keywords: Business Success Factors; Online Business Management; Business in New

Normal
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messazdesiuiinmaiiesuiieduuuniiviuasu TulnsuuAa Next Normal ifinduass
wsnludw.a. 2552 Tuga3ngan1sadn13¥u (Financial Crisis) vesansgeusni lneuiem
McKinsey & Company LLazlﬁﬂé’Uﬂ,nLﬁuﬁiﬁﬂaéwLLW%M@WS%M%@M&’@miizmmaﬂsﬁa@
ola¥alelsun 2019 Aada 19) Tul) wa. 2563 TagldlsidsinAanumes Next Normal 41
e “anudnilul (New Normal)” figshadosufuilugandsnmsszunaveaioliya
e 19 (@inaudeeasy Javivuenasiasvuingey (@@n.), 2564)

yunasantunsainnsuns szuiaveslsafad oladalalsun 2019 (ada 19)
IngansalqunssiigalulsyiRmanslanmzaiamansenudugnisuazverereniislly
YNAIAFIU ATBUAANTIY FLATEISRIAY LASWRY AAgaia daAu wazniAUsey vl
\Aamsiasuntasedinauiduegvesau dsnianisalfuiinaredmaisesie v
WasulUluguuuiilsimilowdudnsely wilslu Sector Al#3unansenuuuss uay Tagnss
AD “AUTENBUNITTINIVUIANGIY WALIUINEDN” W30 “SME” uay “AUsenau N155303
FI8LaN” 38 “Micro SME” (@selalaiiy 1.8 d1uvmeel) lunarengugsia iluwa
Auidesnmaunissuinvadlsainde Tadalalsu 2019 (a3a 19) vhlslugs Pandemic
foavgn “Aanssunngifa” ieuanuadioaniazaiugunisunsszuinvesiiia e
Aonssuvngsiaazae dsinnannde “seld” vesusznounis SMEMicro SME Aiunesne
Sonlgimeluiui suefivisssanas Sntsssieatetutafe “misevesjuilnn” i
vavglumeuiudesainauinadeannziasvgiauazanuiuadudia illingd
Fuineldavsmiloufndennasziedinnutiomderiusznouns SME uaz Micro SME
ms1zgsna SME feiduiluilesdrdnflunstuindoussuuiasusianazdnslng (SMEONE,
2563)

Tuduvesgsfatuddestuind eureldifielidinululanidsdlddalusae
anuddyvesgsiadunalavidunisafvayuanuazmnauislunsisadinvesauly
Haqgiuiifiosrdonanioe aud vieuinsvesgsia vilvinanessiasimsusuialviaeniu
funsidgdsmsidaudndla (New Normal) manils fio tisgomnenissimingdudn
frenslddesidnnseiindvioosulal iteliaonndostuaniunisaluaznginssunisde
Yot asnsoaulatd sainuuadnnisiananisufuRaunasnw (BSC: Balance
Scorecard) B AULAULATUBSAY (Robert S. Kaplan and David P. Norton, 1996) Tu g
LN Mk YUNBINIUNITRUY YUNBINUGNAT JAUUDIFIUNTEUIUNT  UaTINUBIAIUNT
Seusuazian ladnsihanlddudviinanudnsalunisdnnisgsiaegrsunsvats uas
nsuduaSugmanga (2560) IfiauesdaudiSalugsia 6 #ain liun seameifindy
ﬁi’ﬂmuqﬂﬁﬂiwimﬁﬁmﬁu Frununeviertesmensdasiefidindy Suaudud
Sraudedesdeuianas uaziventlsiiuiu fivaressiatsvauilymnnsuedudls
tfosassuenadawaligsiavianunarianudsdunisdnions giedadessudals
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aonndastudsasluidund Ind neldanumsainsunsszuinvedisafindelaalalsun
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Judamssmiedudesulaiduiufesinuidedoenuduislunmsinnisssfveeulad
Tuitundludilueddlsuazdunudfanugsiadanuduiusiuanudiialunisdanis
gsnveaulatluinunilvivseld

FAteFaAnnnuaulafiosdnur arwdusanazanuduiusseninsdadslunis
Ian1sgsnveouladluifanuindlniludminaynsainslaelduuiannisiananis
UftRnunasnmuaziad Taaudualugshannduiafeddylunste anudisaves
3509 Tudwminaymsanas

TngUTeaIAYaIN133Y (Research Objective)

1. Wiefnwimnudnialunisdanisssieeeuladluidanudndlniludevia
ALNIAIAI

2. 1 ednwimuduius seudedadelunisdanisgsialussAvesulaldy
pudnsalumsdanisgsfeesuladluitmuundlndludminaynsains

35Alun15398 (Research Methods)

unarAfeiidumsidodeiinm dhnsfine LazIIUTIMTaYaNUVIAITaYA
Aogd Wy vilsde 51 udou unau sanudTefiAsadesineg andeienaisuas
Nndedidnnselndlutinfeunannu 2565 e SuAu2565 Tner3deldisnsdansie
Yoyaniogdl wdrafraniesdelunsifvunuteyaannguiaogns Taafvuaisnng
fnfiunsidy dall

UsEyINIuazngunlagn

Usewnslun1s3de laun guseneunisgsiadivanesulad Tuidanudnilug
(New Normal) luminasmsanas ddlimsmusuauussensiuiueu

ngudaegne loun fUszneunisgsiadiuanesulatiismitedudesulat lu
Jandnaynsains sredsnsduiegrawuuldldauiiasidu (On-probability Sampling)
Ine3Fn15:80NKkUULR123S (Purposive Sampling) kAR IT8MNUAYUIARIBE19AIENTY
ANTNMNUATUIARIBE1YBIMLSEIUNY (Taro Yamane) lAd1u3u 400 AY

YOULINYBINTINY

vouaduiion Anwanuduitlunisdanisssiveeuladiasauduiusseing
Jadelunisdanisgsia @uwnudnnulugsieseulal) uazanudnsalumsdanisgsia
saulatluddanuunilual (New Normal) ludswinaymsanns
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vouLRsuilTiAnw fuusdase liud Yadelunisdanisgsiauasiudsnm
leun audnsalunisdanisgsivesulauluifanuunilud (New Normal) ludswnia
AYNTEANAT

13 oedl ot 1 lun1314s Ae faduifusiuninteyanlsnislduuuasuniy
wuvasuamiifiauaenndeiuingUszasdldan 10C wiidy 985 uazAnmidesiu lng
T¥gmsnismanduuszansues aseuua 963 Tneidelduvasuamatvauysal Fead
wuvasuadslifiunguiiedns Weldfuuvuasunundufuiazasiaseunuanysol
yaawuvasunulile 91w 400 Y

mMTAnTideyaseaiinssaun Uszneuse Aade Aldeauuinnsgiu uaza
FuuseAns avduwusvoafeddu (Pearson Correlation Coefficient) Tngld Tusunsa
dndagudmiumaidondsnumans wiadu 2 dw fie

dauil 1 fumnududalunsianisgsfseeuladluidauunilnl (New
Normal) ludswinaymsanns lu 4 yuues Usenauaig yuuewinunisiiy Juuednugnan
LRI ILUNTEUIUMT LAy JutesnuMTSeuiuasiaun semsliaiaflinismaads
wavdrudoauunnnsgy
duil 2 Fruenuduiugszninetadulunsdanisssiavesiiuls S

AAnnuiuandialunisdnnisgsiseeulal Tuidanuundlug (New Normal) Tu
Famdnaymsanas sensliadAddulsransanduiusveaiie$du (Pearson Correlation
Coefficient) Wilevnmuduiugszninstadomnuduialunisdanisgsfvosulamiluitanu
Unilyal (New Normal) lufaninasmsanas szvinsgshefififfAamumnniuilgfnnaios

A r AlFazilrnegsening -1 fs + 1 dvnnen r fldannndn 0 szduany duius
Wauan dn r Sadeendt 0 asduanuduiusideau duusezduiusiuly sedvlad
inausflunsiaedall

fanuduiusseauad r = 0.80 w38 r < -0.80

fanuduiusiuseauliunat 0.50 < r < 0.80 #38 -0.80 < r < -0.50

fanuduiugsedum -0.50 < r < 0.50

WaN15398 (Research Results)

AudayaveaneuluudaunIy nul greukuudaunuluusznaunis gina
ooulatl $1uan 400 Au FelidayailiZosddu 3 dduusn anunlunides el drev
wuvaounrudulugiluneng waidusovas 57 inaviefniusesay 42.40 wazine
mudendnduesaz 0.7 To1gszning 36-45 U Andusesas 32.40 918 581319 25-35
Andusovay 22.30 uareyszning 18-24 U Anudewas 20.10 & nMsfnwissaudsgyan
a3 Aevduderay 49.30 sedusininUSges Andudesay 24.50 uazseiulswain A
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Wudewaz 20.10 dszeznausznougsiaseulal 3-5 U Aadusesaz 29.50 u1nni 51
Andusesaz 2230 uaz 6 wouds 1 U Andusesas 15.10 ludrwvesdwaudnniuly
gsnaeaulatl wutlidu 2 nau lawa Suwugiaanu ldifiu 10,000 Ay Anduseway 78.40
wazdIUARM LN 10,000 AY Anduses az 21.60

fAdevesyUnaniuinguszasd fadl

1. wdnsalunisinnisgsieseuladluitanudnilad wudn annudnda Tunis
Fansgsfeeeularluidarudndlval yuues 4 fu Senadesauminty 3.94 og Tusedy
1N waziileusnifusiesiu wui yuuesiiunsSeuiuavitamn Sanadegs (X = 4.15,
S.D = 0.711) sesasunduguuesiunszuiunsnigly ( X = 4.11, S.D = 0.601) yuues
a1ugnai ( X =3.92, S.0.= 0.604) kagyuuoan 1un15:3u ( X = 3.57, S.D = 0.723)
pudiy fadilefinnsanduiendunededossnuimntedesfidnadely suiuan
TngazvaiFosdidunmnnlumiiesld il gusosfumsBeudiasiam léud 1) funs
Wawnszuunsveesulad ( X = 4.26) 2) Aunsusn1smainisey (X = 4.03) guues
sunszuaumsngly Ifun sududnismite (X = 4.19) f1u ssuunisdadiming
gaulad( X =4.16) Au¥8M19n153ATIMU8(3.98) yuuedn1u gnen taun 1) A1u
ngAnssugnen ( X = 4.09) 2) augnen ( X = 3.76) uaz yuuean1u N33y loin oy
gonue (X = 3.64) aurils (X = 3.51)

2. avduniusszvineladulunisdanisgsfeseuladiuaudnialunis dans
gsfvosulavluidanuunilu TneAnwidfadelunsdanisgsiavesgsAediil s1uau

9 9
Y a

AAANINNINAUTIAIM AT WM Ann Uy nudrArduussansanduiusveunes du
(Pearson Correlation Coefficient) 5¥17119§51971 I WIUEAAR LI UTERAaY oy i

D

a

AWNAY 116 A7 Sig. (2 tailed) Wity 054 Gsuandliiiuirduauvesifianu lugsis
ooulall danuduiusauinuieunulifanuduiusiuaudisalunisdanis giia
ooulat luidanuundlul (New Normal) tufie Jasduaudnialunisdanis gsie
soulatl Tuddmuundlugd (New Normal) e1alsifiauduiusiuduiuganniu Tugsia
poulategaiieddynsaiifisedu 05 wituagfusumosdunisidouiuay Waun T
AumMIiwunszuunsgeaulatuag AMUNISUSNIIUAINTYVIY AU

2AUs18NaN15338 (Research Discussion)

1. udnsalunisdanisgsivesulay lwitenuundlud wud aanudnsa Tuns
fannsgsiveeulart lultaruniln yuuesis 4 fu fauadesuiniu 3.94 eglusedy
10 waziilonsnidusiesu wui guweadumsSeuiuassiaun Jauade gian 59N
Buspmesdunszurunmanislu guuesiugné wazyusesdiun1sty audidy fdy
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yuwesie 4 fudedutiaduanuduialunisdanisssiseeulaidludd eaundlue (New
Normal) @ennaedfunuIdeuaeyyInee] el kagany (2563) WUl NMSUIAIINAR
n1sinnani1sAiuauLuuana w38 Balanced Scorecard 1nUsziiuaiudiialaedn
FaunazannsnihlUldldognedussaniam wavaen adesiuanuitevesaumy ufude,
Unudin d98i5uns wazouna negiuy (2562) diugfun winlawin wazsdvyn Jummdy
(2555) wuin Uadunelusaznieuenvesgsiall mnudAymaninudiiavenisussneu
3379 UIANAUMATYUINLRY (SMES) Tusedu 11n uananilfsaenndosiuauideves
Foum Feuzduazived sunely (2564) wui Jadenisyadunaiauaznisusenaunisi
AnuduiusIdiuaInduaudniavesiamisvuianariuazvuinganluszauuin @i
sUNgA WUduRy, Useniuns 3uns dunsiazuandsn v1usds (2563) wui n13UsnIs
msmanooular M3danisgni uazweluladnsdeasmanisnanmiinuduiusidauan
fuanudnsavenatn seulay uidenndoiuauITevesadd wdlven (2560) wui
faudsRuyu 3 anuduiusideuiniuanudniavegsia

2. anudunussenineladelunisdnnisgsiavesdinysdnuiud Anaulugsia
soulatduanudnialunisdnnisgsfseeuladluitanuundlndlasdnwdadelunis
JnsgsRvvesgshafiiinnugRnauniugsiaiifsuaudRenutiosnuinadulseans
andutusveaiiiosdu (Pearson Correlation Coefficient) en31953A971H Annmsndudl
HAnnutey dA1vndy 116 A1 Sig. (2 tailed) iy .054 Fauanalet Wiunduauaes
fanmalugsiaseulay damduiusaannudeunulifianuduiug fuanudisalunis
Jansgsiaeeulat Tuidarmdndluei (New Normal) thufe Jaduanuduialunisdnnis
gsnveeuladluifauundlua (New Normal) lulaianuduiusiudnuiudfinnuesiell
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v o aaa

Joddymeaiafisedu 05 fdutiafedusuou fRanuludemdssdiinnseindvos
gsneeaulayd Fsliifudadvdrdyvesanudisalunisdanisgsivesulalasnndesiv
HANITITEOY FANNT UWINTUNSYU(2554) WU ANUERTINIRUNENITANTIIUT DS
safadUanidedivddunaiatinaiuandnsl duiusfudununtney egredifoddny
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JoLauauuzn15398 (Research Suggestions)
Pawauauuglunisiinanisidelulduszlevy
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2.1 ShwgnAini aen1saiunisdrsiannufianelavesgnaeg lauawazing
wunsUiuUsaieSnwssiuafianelavesgnd Wefiusedumnuils nelavesgnin
otwsiaiiles Wlelunsinm Swugnseinfidiey /anuasindng liasedfugsials
uwdign

2.2 \fisignénlm sensimuanagnslunsduaialignanidionss uwaves
$ru wuzihvidevendeuniiieu grafites ileidunisvie iwgnalmiliun §57a lngea
ahaussgdlaieidumsmeuunuungndiinde

2. aunganssugna mensiaunalulaglunsaniugsiseeuladlvill Ay
viuafoegiane udsfianuaznin 5015 wazidedeld lelvigndldsuni azmnuaz
Ananufienelaegagaan ven1adndedud nisdadulate uarusseiiuvie nisauds s
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A Study Conditions of the Promotion of Reading Project of School
Administrations under Sukhothai Primary Educational Service Area
Office 2
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unAnga (Abstract)
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anufnw dsdadinnuaeiuiins@nuiuszon@nualeis e 2 nguiieens S1uau
162 uvis naui ideyadsznaunie JuUImsan1ufnuinieniivinis wiae 1 AY 5
118 au 1a3oslofildlunsidoldun wuvasunw adddldlunisiinszvideya laun
ARdsuardDsuunAsgIy AdvlnudenadetogTEing 0.6 -1.00 Aeudasiuii

atumifu 0.98 nan13349e wui1 amsneyluszauuin (x = 4.45) WeRa1sansenu

' '
1 a o

WU AuidAedegeign Ae A1unTuEl (x = 4.49) wazauniidadeaiign fe
AunsUuls (x = 4.41)
AdAsy (Keywords): N15871; NSENLAZUNITEIY; LUININITUTUITIATINITAUATUNS

27U

Abstract

The objectives of this research were to study conditions of the promotion of
the reading projects of school administrations under Sukhothai Primary Educational
Service Area Office 2. The sample group consisted of 162 schools. The informants

were 118 school administrators or academic teachers from each school. The research
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instrument was a questionnaire. The data were analyzed by mean and standard
deviation with a 0.6 -1.00 Index of Item Objective Congruence and 0.98 of reliability.
The result found that overall at a high level (x = 4.45). When considering each aspect,
it was found that the aspect with the highest mean was planning (X = 4.49) and the
aspect with the lowest mean was an improvement (x =4.41).

Keywords: Reading; the Promotion of Reading; Guidelines for the Promotion of
Reading Project.
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agnsdrlusuasnmaiifladfiniserunisderesusyansiulsanasoauseTidusiuu 40
uUsemalsauuiladfniseunisdevesusyrnslulsemaronunetiludiuiu 60 Lay



wua |l 195
21581SN1SUSHISAONISUA:UINNSSUNaJINU
Un 5 avun 3 (doudurnu 2566

sonn luruediinlnedadfinisewnddeifiosos 2 dudeausiniu uavaonadosiu 13
YUY AINAY (2565 : 890) lAAN®INITIANINTTUALATUNNTE VDL TUTHUAITIINTELIY
oumilupiiufivimsveamninedersinguarsd wuh domuarguassavesng
TumsInfanTsuduasunITeuvadls TN TINTLRIUTIBUAY ATUTTANSNYIATASHADY
fvhiduisuinvey uasiiuszaunsallumsaouudazlsaounaninsduiinadanisdn
Aeanssudaasuniseruiilivanvany nildeniluvosaymlinssmuanuailavesninbou
swdemifsdefidonlsivuary
Faifu 9nulsuedunisfinwvesunendguuns waenuszgns Tunslewn uas

gnsaand 20 U unuiauAsegAanasdinuuiand atuil 12 ununs@nwund we.
2560 - 2579 uruudunaLaIuIausITUNTTEugdIAN WiansiSeusvedlng w.a. 2560 -
2564 ulunensznT19dnusng warulsuredinnuangnssunsnsAntuiiugu
dtfnauangnssunmsnsAnmduiiugiu assminfennuddguarausnduseeauly
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38A1uN157338 (Research Methods)
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Nan1599¢ (Research Results)
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Abstract

This qualitative research aims to investigate the barriers and identify
challenges to the English language by local entrepreneurs in Thailand. Thirty-five
participants were selected by snowball sampling and purposive sampling as the key
informants. The research instruments were the researcher, interviews, observations,
and focus group discussion. The data was analyzed by thematic analysis. The findings
reveal that problems and barriers to English used by Thai people still are the main
issue, especially in a rural communities. It was found that background knowledge and
education in English language learning are crucial factors for CBT entrepreneurs in
communication with international tourists. The findings demonstrate the challenge
that CBT entrepreneurs face in using English for communication and promoting their
tourist sites. According to their needs for English development, they would not like
to learn English in a traditional style, for example, short training for 2-3 days, however,
they would like long-term learning by integrating with online and offline learning that
can construct their knowledge by themselves as well as create sustainable learning.

Keywords: English; Community-Based Tourism; Local entrepreneurs
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Introduction

It is argued that Community-Based Tourism (CBT) is a form of alternative
tourism that allocates the benefits of the tourism business to the underprivileged
members of the community (Saayman & Giampiccoli, 2016). As part of its goal to
promote local tourism for sustainable development, CBT has engaged a wide range
of interested parties, businesses, and community people (Nomnian et al., 2020).

Phetchabun is one of a number of second-tier provinces in Thailand, each of
which offers a unique experience thanks to its wide range of tourist offerings and
notable landmarks. There are numerous CBT in the province of Phetchabun.
(Phetchabun Tourism and Sports, 2022). In the Phetchabun Tourism and Sports
development plan, a number of CBT areas are being prepared to become tourism
attractions, particularly in the Nam Nao district. Furthermore, several Nam Nao
homestays fulfilled home lodge standards and is a growing service industry among
international visitors.

However, little research has examined the extent to which English has a role
in CBT, which has been promoted since the 1990s, notably in Phetchabun. However,
Thailand rates low on existing indices of English competence, and the majority of
foreign visitors cannot communicate in Thai or other local languages (Kaur et al,,
2016). According to Nomnian et al. (2020), the main issues of local communities'

perceived English needs for tourism purposes in Thailand are the limitations of
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communication between host and guests, the need for English communication
among tour guide assistant communities, and the sociocultural and linguistic
identities of language users. English competence is a crucial variable that poses a
challenge for English users who use the language in a distinct context and
communicative style to acquire cultural knowledge in order to fulfill communication
goals and comprehend their counterparts, particularly in ASEAN (Phumpho and
Nomnian, 2019). Consequently, tourism businesses should be most concerned with
English language development, particularly in CBT contexts.

In this study, an ethnographically-informed approach was used to assist rural
community members in discovering the barriers and identifying the challenges of
English used in CBT by local entrepreneurs in order to investigate the most effective
means to develop their English language skills based on a needs analysis for English
for Specific Purposes. In addition, this research contributes to a dissertation named
"a foresight study of English for community-based tourism in Phetchabun province."
which plans to do some forward-thinking English language development with
attention toward community-based tourism in Phetchabun province. This article,
however, discusses the difficulties encountered by local business owners, which can
serve as key data in developing an English for CBT business owners in Phetchabun,
Thailand, as a foresight model. In addition, the findings of this study will serve as the
means and guidelines for the English language development of CBT entrepreneurs
based on the authentic needs of stakeholders and respond to the needs of the target
group, as well as being applicable to a tourism strategic plan in English for
community-based tourism for the tourism organization concerned with sustainable

development.

Research Objective
The objective of this study is to investigate the barriers and identify challenges

of the English language used by CBT entrepreneurs in Phetchabun, Thailand.

Research Methods
Research Design
An ethnographically-informed study was employed in this study to
collect data. The researcher was a key instrument along with using other methods

which consisted of interviews, observation, and focus group discussion.



wua | 209
215815N1SUSHISI0NMISUA:UINSsuNaJau
Un 5 avun 3 idouburnu 2566

Participants
The thirty-five participants in this study were community-based
tourism stakeholders in the Nam Nao district. They were the vice governor, the
officers of the Phetchabun Ministry of Tourism and Sport, the chief of SAO in Nam
Nao District, the Head of the homestay and CBT groups, and Homestay entrepreneurs
who were selected by purposive sampling.

Research Instruments

Confirming to ethnographic study, several research instruments were
employed in this study, namely the researcher, interviews, focus group discussion,
and field notes.

Regarding interview questions and focus group discussion, the researcher
mainly points out the barriers and challenges of the English language in order to be
used by CBT entrepreneurs. The examples of the interview questions are as follows:

- In your opinion, is English important in tourism in your community? How?

- How often do you communicate with international visitors? What
information that you provide to them?

- Do you have problems communicating with foreigners? If you have a
problem, what strategy do you use and how do you overcome this situation?

- Do you think what are the barriers when you have to communicate with a
foreigner?

- Would you like to improve your English skills? And do you think what skills
are the most important in tourism contexts in your community?

- What contents do you need to improve? And what kind of English learning
materials would you like?

- In the COVID-19 situation, do you think how English for tourism should be
used?

- In post COVID-19 situation, do you think how English for tourism should be
used?

Data Collection

To achieve an understanding of the villagers, CBT entrepreneurs, and
stakeholders' general information about CBT, functions, barriers, problems, and
necessities of English for homestay tourism, the researcher visited the research site
over a period of roughly two months; two times per month. In this phase, field notes,

interviews, and observations were used for data collection.
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First, in July 2021, the researcher requested in-depth interviews with CBT
stakeholders who are CBT policymakers and supporters at the provincial and district
levels (The Vice Governor, the officers of Phetchabun Ministry of Tourism and Sport,
and the Chief of SAO in Nam Nao District) in order to investigate the general contexts
of tourism in Phetchabun province and the CBT development plan.

The researcher then visited the research site to collect field notes by
creating rapport with locals, being familiar with the area and situation on the ground,
examining the general tourism settings in the town, and interviewing CBT
entrepreneurs. These members of the community owned restaurants, homestays,
and souvenir shops. The interview questions focused on the functions, obstacles,
issues, and requirements of English for CBT entrepreneurs. The researcher first visited
the site in August 2021 and will continue to do so around two to three times per
week until April 2022.

In addition, the researcher occasionally undertook unscheduled visits,
depending on the situation and the particular event at which attendance was
required for data collection. Nonetheless, the study faces certain obstacles. As the
study was conducted during the COVID-19 pandemic, whenever there was a COVID-
19 violation in the community, the researcher had to stop visiting the site until the
situation was resolved, thereby affecting the duration of data collection and
necessitating telephone interviews with key informants. In addition to staying on-site,
the researcher joined their LINE application discussion group to study their CBT
management practices on an internet platform during the COVID-19 outbreak.

Data Analysis

All data will be analyzed by using content analysis and thematic analysis
(Braun and Clarke, 2006).

Research Results

According to field notes, interviews, and focus group discussions, the findings
indicate that challenges and hurdles to English used by Thai people continue to be
the primary concern, particularly in a rural community that has been promoting
community-based tourism. As evidenced by the interviews and focus groups, the
ability of CBT entrepreneurs to communicate with international tourists depends
heavily on their level of background knowledge and schooling in the English language.

The majority of them did not study English at university, and some of them had only
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elementary school educations. In terms of public relations, sharing information about
tourist sites, lodging, and the local cuisine (all of which can provide a welcome boost
to the local economy), etc., these are all restrictions and constraints that contribute
to disadvantages. They also lack the ability to converse smoothly because English

was not a common language in their daily lives.

Extract 1

“My maid, did not study English before, thus, she cannot speak”
(Homestay entrepreneurs, focus group discussion)
Extract 2

“Most foreign tourists came with Thai wives or came with a tour guide. We
seldom used English.”
(Homestay entrepreneurs, focus group discussion)
Extract 3

“The problem is skills, we can read but we cannot understand when we listen
English language. | used to attend an English training course but when listened
to the foreigners | did not understand everything they said (laugh). There were
foreigners who came to my homestay they saw a dragon fruit they said
“Oh..dragon!! and they said something to me but | did not understand.
Actually, they would like to buy a dragon fruit but | could not speak so | gave
them for free! (laugh).”
(Homestay entrepreneurs, focus group discussion)
Extract 4

“I cannot listen to foreigners comprehensively. Sometimes | can use only
words to communicate with them.”

(Homestay entrepreneurs, focus group discussion)

Extract 5

“I' have a problem but | try to practice speaking and body language so we
can communicate.”

(Homestay entrepreneurs, in-depth interview)

Extract 6

“Our barrier is language knowledge background, we have to improve English

language skills because we have to use it.”
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(Homestay entrepreneurs, in-depth interview)

Since English was used mostly with foreign tourists in the Nam Nao Sub-
District, the above-mentioned hurdles may have contributed to difficulties in
communicating in English. Entrepreneurs trained in CBT can only use short,
uncomplicated language in English. But they get around this by resorting to Google

Translate.

Extract 7

“If Ajarn asked do we have problems in communication with foreigners? |
thought it has to be, if there were international visitors we have to
communicate with them but we could not speak long sentences, we could
speak only words. However, | we really do not understand we would google
translate. “

(Homestay entrepreneurs, focus group discussion)

Extract 8

“I thought that English is necessary but | could not use it fluently. If | did
not understand | would google translate.”

(Homestay entrepreneurs, focus group discussion)

According with the results, it is evident that CBT entrepreneurs' limited English
proficiency is the primary obstacle to effective communication with foreign guests.
They are unable to follow lengthy conversations because they cannot understand
spoken English. In any case, they get around this by using Google Translate.

As a result, the need to communicate effectively in English is a significant
barrier to entry for CBT businesses in the local market who frequently interact with
tourists from other countries. The issue of creating effective English language learning
materials for the CBT setting falls squarely on the shoulders of English language

teachers.

Research Discussion

Nam Nao has become a leader in geotourism and natural tourism in the
province of Phetchabun as a result of its diverse natural resources. In all subdistricts,
a number of tourism attractions, including Nam Nao Canyon, waterfalls, Archosaur

Footprints Cliff, and Loei Dun Potholes, have been investigated and developed for
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Thai and international tourists. The group of entrepreneurs is capable of developing
tourism attractions in the neigshborhood and is eager to enhance their English abilities
in preparation for future interactions with foreign visitors.

The study on the barriers and challenges of the English language used by CBT
entrepreneurs in Thailand reveals intriguing findings that problems and barriers to
English used by Thai people continue to be the primary issue, particularly in a rural
community that has been promoting community-based tourism. Prior knowledge and
education in English language acquisition are key considerations for CBT businesses
to consider when communicating with overseas tourists, according to interviews and
focus group discussions. The majority of them graduated with a degree in a discipline
apart from English, and several of them only learned English in elementary school.
This includes public relations, providing information about tourist sites,
accommodations, and their traditional food, which can generate more cash for the
local population.

In addition, they rarely used English for conversation in their daily lives,
therefore they cannot speak smoothly. The results are consistent with the findings
of Thongsai and Sitipragan (2019), who investigated the difficulties and potential
solutions that local tourism entrepreneurs in Khanom district, Nakhon Si Thammarat
province faced when communicating in English. There is a serious issue with tourists'

ability to understand and speak English in the area.

Research Suggestions

Recommendation for applying the research results

This research has the potential to broaden the horizons of English for tourism
with respect to CBT in Thailand and serve as a guide for future strategic planning in
the industry following COVID-19 in this regard, specifically for community-based
tourism organizations concerned with sustainable development.

Recommendation for further research

The findings of this study are limited to the Nam Nao district; further
investigation into the tourism industry in other parts of Phetchabun province is

recommended.
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Abstract

The objectives of this research were to investicate the level of factors
affecting academic effectiveness in the new normal era, the level of academic
effectiveness in the new normal era, the factors affecting academic effectiveness in
the new normal era, and the approaches to applying factors affecting academic
effectiveness in the new normal era. A quantitative Mixed Method was employed
in this research. A sample of 317 students was obtained from the Krejcie & Morgan
chart by stratified random sampling, using school size as a criterion. Then, perform a
simple random sampling with a questionnaire. Data providers for the qualitative
research are 5 school administrators.The statistics used in analyzing the data included
frequency, percentage, mean, standard deviation, stepwise multiple regression
analysis, and interpretive content analysis. The research findings included: 1) The
level of factors affecting academic effectiveness in the new normal era, was at the
high level. 2) The level of academic effectiveness in the new normal era, was at the
high level. 3) Factors Affecting Academic Effectiveness in the new normal era by
analyzing stepwise multiple regression, it was found that there were factors affecting
academic effectiveness in the new normal era. The statistically significant positive
effect at the .001 level. 4) Guidelines for applying factors affecting academic
effectiveness in the new normal era of the Office of Songkhla Primary Educational

Service Area 3 can be applied.
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Abstract

The purpose of this research was to study the quality of working life of employees
of Kan-Eang Construction Company Limited and to compare the quality of working life of
employees of Kan-Eang Construction Company Limited classified by personal factors. The
sample used in the research Employees of Kan Eang Construction Company Limited,
totaling 133 people. Statistics used for data analysis were percentage, frequency, mean,
standard deviation, t-test and F-test used for one-way ANOVA analysis. that there was a
statistically significant difference at the 0.05 level, then the pairwise differences were
examined by means of LSD. Least Significant Different. The results of the research found
that the level of quality of work life of employees of Kan Eang Construction Co., Ltd. in
overall was at the highest level. When considering each side, it was found that the nature
of work was involved and directly related to society. was at the highest level, followed by
the nature of work based on law and the development of knowledge and competence
at the highest level The balance between life and work as a whole. at the highest level
The nature of work that promotes growth and stability for workers at the highest level The
environment and job characteristics contribute to the social integration of workers. at the
highest level and compensation were at the highest level, respectively. The results of
comparing the quality of working life of employees of Kan Eang Construction Co., Ltd.
classified by personal factors found that employees with different personal factors. There
were differences in the quality of work life of employees in terms of sex. Therefore, the
pairwise differences were examined by means of LSD. Least Significant Different.

Keywords: Quality of Life; Work; Employees
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Abstract

The purpose of this research was to study and compare the adaptation of
1st-4th year students at the Faculty of Education, Pibulsongkram Rajabhat University.
In the situation of the Coronavirus Disease 2019 (COVID-19). The sample group
consisted of 1st-4th year students of the Faculty of Education, totaling 792 people
according to Krejcie and Morgan's criteria for determining the appropriate sample size
(Krejcie & Morgan, 1970). The research tool was a questionnaire. The research
statistics were t-test for independent samples and one-way analysis of variance. The
results showed that Social and activity participation values ranged from 2.78 - 4.40.
The interpretation criteria were moderate to the highest. 2) The average size of the
adjustment ranged from 3.56 — 3.76, the interpretation criterion was at a high level.
In terms of learning, the first-place average was 3.76, followed by social aspects. The
mean was 3.74 for the emotional side, the mean was 3.57, and the activity
participation. The mean was 3.56, respectively, and the overall mean was 3. 67 The
criteria for interpretation were at a high level. 3) Male and female students had
different adaptations in academic and social aspects. and emotional Activities
Participation and overall not different 4) The 1st-4th year students had no difference
in adaptation in terms of learning, social, participation in activities and overall. but
with different emotional adaptations 5) When we compare the emotional adjustment
by grade level, we found that the second-year and fourth-year students had
significant differences in emotional adaptation. statistically at the .05 level, while the
first year and the third year were not different.
Keywords: Adaptation; Situation of The Coronavirus 2019 (COVID-19); Faculty of

Education Students
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(2558)wnn1 WwsUszes Yes Basmiaying uway wunised Waudnd (2554),436u du
yipsiin 0A9 WE133una ARTua admduned uazwAnanal aasRy (2560),05018A Ten
5591 1181 winued wazasiiesi nealne (2560),Tunun 1umes (2561), N335 wau
an Befng Asnseius gunnsal gunsunl waskn1ITIN Tunsiau (2563)

21NMFTBNURAYDI819156 N UTnAazATAIand Tulasamsfaunszuunaln
anslisUinu euzasenans Tnnsfinen 2563 Aikuan aguld dndnwdudi 1-2 Tl
msfnw 2563 Htlgymilagnwsasanniign wuitinAnwlgaunisiseuegluseauinn
wsgllanunsausudlidndunisissunisasulusedugandnula daaliinniswnnis
Sounaznisateenanmaduindnuiduduauiosay 3 veswaudndnududd 1
aun wenanidmuywiisatunsdsumlidiudea dWesdeananunisallse
szunlhalalsun (COVID-19) mamminendesnRanssuiidessiusiududnoumnn uas
Usumsifeunmsaeudunuueeulal dwaliin@nwueufduiusiuieunasdsay uay
SnFnedudi 2 3 4 way 5 Sgmlesamsauann wui Sdgmdunsilndszaunisel
Av¥wng eglusziuinn WesnagdesususlidniuuTunvedsaSouilufinaey

Fathy @ 3eine LA TLLZILY AEATAIANT UMINGIRETIVAYAYAAIATIY
FelfdaiuaudidyreanisfnuinisusuivesinAnwidudi 1-4 auzagaans
wIngdesvagiyaaensy luaniunisallsaszuialifalalsun 2019 (COVID-19) Tud
Msfnw 2564 ieaglduumsliidefanistnd@ne auzasemans uazenasdiusnw
naenauynvdngnsanssathdeyaluld eladuadrsianssuivanzanlituinAne 1
NFAUINEINAATINTHAEAUEILAY NMTIANINTTUFUNUSAIN VSEAINTIULATLY
AunsaudmsunistinUszaunisalivdnag iludu detestuldlmAntaymisnggaiuan
Tusunpn

ngUs2a9AY2IN1533Y (Research Objective)

a

1. iiefinwmsuiusvestinAnundulil 1-4 eagagmand sminerdosesgiiya
aarsu Tuaniunisallsaszunlisalalsun 2019 (COVID-19) AuUNSISEU A1UeITHal AU
9Pl LALATUNITNTINNINT T

2. eiFsuisunisusumvesindnudulifl 1-4 agasmans uine1dosy

fgiyaaensiu luanumsallsassuinlisalalsun 2019 (COVID-19) lnasiuuazluuday
AUTMUNAINA UAzTUT
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35Allun15398 (Research Methods)

1. MImruaUszrnIuazNIaennguAIeeI9

Useynsg Ao ﬁfﬂﬁﬂwmmzmmam%{?ﬁﬁ 1-0 59U UITEY 2,129 AN

nquiiatns Ae dnAnuiangasmanitul 1-0 saudiauiedu 792 au ana
st mUATUIANgafeE e TimNzaNYBILATIB AT DS UNY (Krejcie & Morgan, 1970
$4lu 394 19n¥na,2543) N1uuUsEINT 2,200 AU VUIANGUAIDE1STIFDINT 237 AL

2. \nseailefildlunisidouasnismannimasesile

in3osdlefltlunside Ae wuvasuamnsusudluaniunisal COVID-19 1u
wuvaeunigideairsiulnefduneulunisadaded

2.1 Anwimwiizesmsususanuiiede 215ans unA LazUIdEsne

2.2 hawiiilsanmsinwunldiduuumdunsairsauvasuaumsuiuily
an1unisal COVID-19 TaefidamaufisatunisuiuiiveninAnududi 1-4 auzas
mans unInerdesvigiiyaainsiu luaarunisallsaszsuialisalalsun 2019 (COVID-
19) funNsieY Aue1sHal AUFIAL karAUNITINTINAINTTY

2.3 thuvudsununisu§usialuaaiunisal COVID-19 Aiadnadu d1utu 35 4o
\uesefiTeavigdiuau 3 v Useneusieg 9191385 uumn U 1wes) 919158 ag 1A
A1 535UTAY WALERIBMANTINTE 73.5A$M NuguinBLA3 ilanTIREBUANNINZAY
voudlevmdomanuazawwesuuuasuay Wefuilikninsaiuasdefinusulgudle
uénhluuAlvnadeiausiuy wuin fldauaenadeseyszning 0.66 - 1.00 Fsannsa
ilulglunmsidelannde

2.4 vhwvvasuanuudloudy imaAranudesulnedsdudszans woanivos
ATOUUIA (Cronbach's Alpha Method) futin@nwlilyngudiegne 91uau 100 Au leen
Ssdvdanudesiuiniu 0.945

3. MaiusIvTIntaya

msideadsdlfhuuuasuniunisusuiluaniunisal COVID-19 flasiedu luifu
foyanninfnwaaeagmani Taeddumsded

3.1 dawBennuvasunniluguuuuesulal neld Google form 1Wuirdasiielunns
PIUTINTeYA

32 dwifidevenrmsuielufennsgiivinvvesindnundudi 1-4 Al
feens iledifiunsiiutoyannngusiedig

3.4 Suwuuaeuauazdniudeyaluguuuuseulal

3.4 avadliasuuumanaifingly ietwauinseitoya

4. nMsaTEidaya
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Junay
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4.1 afifLganssaun (Descriptive Statistics) l4lun15AsevidayanunIsuanias
Audl (frequency) A1¥aeay (percentage) Alade (Mean) wardiuldoaluuunnigu
(Standard Deviation, S.D.)

4.2 adaldflunmeaouauyfigiu

4.2.1 MAADUAMLANANSTENINAAZLLULRA BYRINGUFI0E19 2 N Tagldnns
NAADUN-NAR (t-test for Independent samples)

1.2.2 AEDUANALANANSTEMI AR LULIRABYRINguf eI 2 nau e
A1531A519RAULUTUSIULUUNIUA ST (One-way Analysis of Variance) Ll anuaiy
wanavegwddedidgyn1eada Inenisnageuilusiealagld3ifaoayil (Scheffe’)
(Ferguson. 1981)

WAN15338 (Research Results)

1. Anadsreteresnsiuivestindnududi 1-a AMEATAIANT UMIINERE
sdgfiyaasasu Tuaniunisallsaszuialafalalsun 2019 (COVID-19) sis 4 @nu
Usgnaudie fun1siou fuersual Audsan wasdunmadisiuAansy Seidaud 2.78
~ 4.40 nasinsulanaoglussduiunanstuluauianniian

2. AadeseduresnsuiusmesinAnundudi 1-4 ANYATANANS UMINEGE
swpfiyaasasm luaniunmsallsaszurnlaialalsun 2019 (COVID-19) fesaus 3.56 -
3.76 inawinisuanasyluszduann lagdumsissufianad ssudundavindu 3.76
sesasnornudany Aadiviiiy 3.74 suersual Aedewiniu 357 uazsunisidison
Aanssu Anadowiniy 3.56 sy waglassuiianedeintu 3.67 tnasinisuUanaeg
Tusgauin

3. UNANBUNAYIBUALINAND I NITUTURIATUNITIT UL AU IANLANAIIAY
uazuensunl funsiiisAanssy arlassuliunndety famsed 1

A1319% 1 nanswSeuiisun1susuivesinAnwduiln 1-4 anzAgAEns unIneTdy
s1igiyaaes s luaaumsallsaszuinlisalalsun 2019 (COVID-19) Tngsauuarluus

asﬁmaﬁ’%mﬂmumﬂ
LN
nsUsuAIAIU ¥ (N=184) | s (N=608) t P
X S.D. X S.D.
AIUNTISEU 367 | 053 | 3.79 | 0.49 -2.891 .004
AUDTTIA 355 | 0.64 | 357 | 057 -0.350 727
AuFIAL 366 | 0.61 | 377 | 054 -2.235 026
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AIUNITTITINAINTIY

1agsu 3.61 0.49 3.69 0.39 -1.891 .060
8. Sndnuuld 1-6 SnnsuSusdumsBou sudey dunisdisiuiionssy

uazlaen s Liuane1eiuy uain1susuimnuensualuenaeiy egsltdedAgnieata

N58AU .05 AIANSIN 2

354 | 061 | 357 | 054 718 ‘ 473

A15°99 2 Han15USEUBUNISUTURIUBINANYITUTN 1-4 ANEATANENT UN1INEFY
sy iyaaensu Tuaaunsallsaszuinlifalalsun 2019 (COVID-19) lnpgauuazluus

Az
nsUsudAu HTERATH SS df | Ms F P

wususu

AUNNTLTEU FENINNGY 359 3 | 120 | 473 | .701
aelungu | 199.536 | 788 | .253
594 199.895 | 791

AueTH JEMINNGY 3559 | 3 | 1.186 | 3.445 | .016
aelungu | 271.392 | 788 | .344
594 274.951 | 791

ARIVEAGH JENINNGY 1.945 3 | .648 | 2.046 | .106
aelungu | 249.675 | 788 | .317
594 251.622 | 791

AUNTNTINAINTTY JENINNGY 2.450 3 | .817 | 2.615 | .050
aelungu | 246.089 | 788 | .312
594 248.538 | 791

JaITERH FENINNGY 726 3 | 242 | 1.370 | .251
amelungu | 139.246 | 788 | 177
594 139.973 | 791

5. WalUSguisunIsUSUAIAUNSUALAEI L UNANNTUTLEY WU UNANYITUTDN
2 waztuly 4 dn1susudnuensualuanasiueg NldudAYNatanTzau .05 d@rutud

[
Y

71 waztuln 3 luwnnenay 99nns5199 3
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M13197 3 Han1sSEUisuMsUTUAIR Lo sHalveinAnwTuln 1-4 AnzAgAERS
wInedesuigiyaasns Tuaaiunisallsasyuialifalalsun 2019 (COVID-19)
FUNANUTUT

Mean 95% Confidence Interval
FUA | Wisudloutul | Difference ESrtr(:l).r Sig. Lower Upper
() Bound Bound
2 04101 .05019 .881 -.0996 1816
1 3 -06716 06431 79 -2473 1130
4 -.15145 06341 128 -.3291 0262
1 -.04101 .05019 .881 -.1816 .0996
2 3 -.10816 06421 418 -.2880 0717
4 -19245 06331 027 -.3698 -0151
1 06716 06431 79 -.1130 2473
3 2 .10816 06421 418 -0717 .2880
4 -.08429 .07500 138 -.2944 1258
1 15145 06341 128 -.0262 3291
4 2 19245 06331 027 0151 3698
3 .08429 07500 | .738 -.1258 2944

2AiUs18WaN1338 (Research Discussion)
nMededesnsusuFvesindnutudil 1-4 azagmans wninendesivdy
fyaaensy luaaunmsallsaszuinlisalalsun 2019 (COVID-19) wary3dueiusienaniy
TOAUNUAS
1. 1indefunudidn Anadesedevesnsusufveninfnududi 1-4 auzag

A1ans unInedesdgiyaasnsy Tuanunisallsaszuialisalalsun 2019 (COVID-

a

be

19) 713 4 F1u Usznaude dumsideu fuetsual fudsan wazdunsidisiufanssy 3
ArRaus 2.78 - 4.0 inausin1sulanasylusedulunansiuluaudanniign Anedese
FruresnsUiuswosinAnunduiil 1-4 angagmans winerdosesniyaansi lu
anumsaflsaszunlidalalsun 2019 (COVID-19) fedaus 3.56 - 3.76 inausinisuana
oeluszuann Tnesumsiseuliiadedusiunilainiu 3.76 sesaunfesudny Anade
Wini 3.74 suensual Anadewintu 3.57 wadunindisufanssy Aedewintu 3.56
mudsy wazlnesandaedenittu 3.67 inasinisudanasglussdiuun Jsaenndosiu
uiteves Madenudesnananunisallsaszuieladalalsu 2019 (COVID-19) 13ua
Sausisiud 2563 Snitamine de i fiyaansuldszniaguuuunsdsuntsaeudy
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wuueaulall 100 % wasnidnaaiunsallsassuindusiuan Jaihbiindnwlideudnig
Usuiluwsiazsnuaniduiat 2 Juwd Tnslamgmeiunsdouddianadedususiu
nils uansliifuindnAnmaninsnfufuaniouisuuuunisdousuvoaulaiinniu
Funmandosnimiii “huseddmeluladlunisFoudnniu Afeuedeuniigelud
35U ibinsudinisusudniumsldvalulagidusgunnlunsusudniunissou
uazandedamsiuesualiiin “vinuidnnaduilodesSeuiimaluladlvig” feglusedu
Urunans waasliiiuintinfnsnanansnuiudilé faaenadosiunuidevesnssdnng wau
an Befingd asnseus gunnsel ausue] waskn1sI Tunsau (2563) finud Tndnw
AnugAnwIemans uvninendesmdundinisuiuiiluaniunisalledn-19 Tagsau feade
Wiy 3.41 aglusgRuinniduiediunansidednesiu

2. 9ndeRunuiion dhanwlnemawazmandainisususadunisiSounas iy
daruunneneiy uazauersual AunsdnsinAanssy waslaesuliuandeiu Tuuszinu
wsnAemsusuiadumsiFeusasdudanuuansieiu fedoradummesduuunisdeus
wagnsUfduiusunguiiouveanamsuazinandao1aazuanneiu fnuideves T
M 1ATugs YT (2562) ikunuindedomanaiinasonnuamsalunisldnim mawed
AannsalumsesueddilugUssannnniuwemds luvasinamdgadanuanmnsaly
msesuiedsiiluuusssuinnniwae Jsenvasdunasilinisiuimsinunisieans
1300191MUNTUSUAINIUNTIS URAE AU IALTANLANANY LagdanARBIiuNLIRe
Y94 N35ANT WudA3 $9assd lauen wazensen Tozna (2564) finuin wadngsunsiSeus
FrefieeunATELasNAdwanasTueg efitd fuvnsadafisedu .05 Tuninsau
warlusesmungnu tunandisiuindn@nvunaeuagmandgainisufudsunisiFeu
waTATUAIANLANGAIAY LAAIUEITUAl A1UNITUNTINAANTIN wazlaesanlauane1eiy
V?qf:m%LﬁummzﬁfﬂﬁﬂmﬁuwmﬂaLLazmezﬁqaqﬁlusﬁmﬂ’wmmsi’aﬁumauﬂmw%ai’ﬂ
Hlngmauaumilounu Jedanalinisusudiniuesuailiuand1eiu wazaiunisdisy

U o
a

AnssuvaumIne1deanluuana1siu dustaidumsizinfneivinikazenusuRinveu
TuRanssuRwmilounu LLﬁﬂWﬁLGi’hi'Mﬁaﬂiim{!ﬂﬂ%’qﬁmmia%’ui’wmmaﬂmuLad’Lumi
WsawAanssulsegwmunay
3. UnANITUUN 1-4 Tn15USUAIAIUNITIIEU AUFIAN AIUNISHUI5INAINTTU
waglnen s luuananeiy wasinnsusumauensualunnateiu egrsfidednynisaia
a [} 5 Q’lj [~ v =2 =] [y v Y a % [
7AsEav .05 Nale19 Juns1gdnAnyiANuaIu15atun1sUSUAIAIUNISIS U AIUdIAY
FIUNITT1TUANTIY W TUIan 2 Vudd Judwsiinaniunisailsaszuinlisalalsun
2019 (COVID-19) Fedamalndnisusudiluunnmienu Tusuennisusudinieniueisual
1 (%} <3 & & fa v ¥ [~ Y =2 a ¥
WRAMI19NUW 91U UNIIZDITULTUUIINNITUNTUGRU LUUAUFaNUTENDUAIY
UA381m19a3se N135UFUAEAAIINVBUIINT UATNGANTTUTNLARIDBN (AAUNA UaleS,
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2556) uansnaiu wagorainanangniinvesyaraiiulsuniunudaiiunnsgny
(8361 g, 2556) FeAndTtunssnutuftdeuunnineiuly mudsraunisaiuagnisGeus
mammaﬁm

4. dlerFeuifisunsususguesualiaesuunausudugds wuin dndnwdud
7 2 uavdulf 4 finsusudduensualunnsnsiusgeiitodfynieaannsssu .05 d

(% '
a

FuUN 1 wazduln 3 Tdwananeiu NedenadunsrsdnAneduln 2 way FuVN 4 9199
wulserugUassAnIeiuNsiey Felaenalusuwuunmsiseunisaeuluduin 2 audunis
Wouludgenidanuid ernglanizn1sundu deo1dwalilinauiassnnienu
15ualle Bnieszautudn 4 Wudnlndazilnuszaunisallvdnnazilseauanueinuas
9 DNUINTU FIDIVAIHALANAANULASLANIP WD TUAI LU

Jalauauuzn135I98 (Research Suggestions)
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Creative Leadership of School Administrators Affecting
Teacher Competency Under the Nong Khai Primary
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Abstract

The purpose of this research was to study the level of Creative Leadership
of school Administrators and relationship between Creative Leadership of School
Administrators and Teacher Competencies Under Nongkhai Primary Educational
Service Area Office 2. The sample used in this research was a group of 291
administrators and teachers under Nongkhai Primary Educational Service Area Office
2. The sample size was calculated using Krejcie and Morgan’s comparison table and
proportionate stratified random sampling method by school size. The tool used to
collect data was a five-level rating scale questionnaire with a reliability of .97. The
statistics used in data analysis were percentage, mean, standard deviation,
Pearson’s product-moment correlation coefficient and Stepwise Multiple Regression
Analysis. The results of the study were as follows : 1. The levels of overall opinion
on Creative Leadership of school Administrators Affecting Teacher Competency
Under Nongkhai Primary Educational Service Area Office 2 was at high level.
Considering by aspect, All aspects are at a high level. 2. The levels of overall on
Teacher Competencies Under Nongkhai Primary Educational Service Area Office 2
was at high. 3. The overall on Pearson Product Moment Correlation between
Creative Leadership of school Administrators and Teacher Competency Under
Nongkhai Primary Educational Service Area Office 2 have a positive relationship,
with statistical significance at the .01 level. Considering by aspect, All aspects of
creative leadership are positively related. 4. The regression analysis coefficients
recounted the creative leadership events of a large number of applicants, including
teachers. Regulatory agencies, various offices, level 0.01, come and put, sometimes
find the 4th, will receive the coefficient of events that will occur again 15.3 will be
received every time, all 4, including many teachers at the 0.01 level

Keywords: Creative Leadership; Teacher Competency
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uni1 (Introduction)

andsanludagiuriiunatsnisidsuutamisdens Sausssy 1Asugha
wazmaluladegienind eesdamsinuliufuanmmsivdsundasidiulusmenug
LLazﬁﬁagaﬁLﬁuﬁu FINDINTIURNUNITHER Uaziuidiauvessenaniviusenseia
o1@nluilagiu uazuwliunmsivdsuuasiiazsfniuluowen n1sAnwFedanudidnyds
Tumsiamndsema ievauiaunmauluUssmalaussouy mnu3 wagaNanTa 99
AONASBITULHUNITANS IR .6, 2560 - 2579 Tinanvin nisdnwdueiosiod ey
Tunisadeau addiay wazadswnd WunalnwdnlumsiauMmasaulilnunim amnse
MssTinegsmdugduludsauldogadugalunszuanisuasuntasesnasiniiivesiantu
ANSIET 21 @TNeuauEnIsaNINISANYI, 2560) m'ﬁﬁﬂ'g%ﬁammuzmﬂﬂaw%alm'
dindladu guinisanuAnuduldindunguadidgiasilifeuadang fuins
anudnudsdesiinnzdiin Taslamznnzdindeaiiassa Alidvsnasenginssuuazns
UftRnuvesng 819138 uazyaansluaniudne dafuadedlasaseiunsiamundiFeuls
Wulumudvaneveanisianisdnuiilewmuinuamuesaulng yanaynsziunniig
(ns0aiing uiAdwns, 2551) Anziideaieassadadunnzfindnguuuunilsiguims
anununel FelidnunigvitengdnssulunmshiBulasyssanuanugdusonisaiiause
Juaiala as1auseqsla adeussenalunisfinuennsey lneld3snising 9 miﬂamﬁ
adreassAadlvl q Gsr Jauasy,2559) nsamgfindadaassdvesduimsaniufnumi
Mﬂ’nmﬂ’]ﬂﬁyuauﬂ’]L‘U‘u@l’e)QU?M’]SQ@iMM%W@Qﬁi’NﬂSSﬂ waenEnddlus 7 wiouiuly uag
fiiludeadaassduagninnm danudndusazasasiaudelufronisidonluis
LuIRA JULUY UAZNTEUINNNT HUTmsidiawAnaneassd Junuinig iudsidanmuen
teasvassdausUanivg a$rauianssy wundalnd q Wethludsuldlunisieu
virlyaansianunszietefulunisuaramisnisfiagfauinisien uazaiassd
UTIBIMANAINSARSISY WeWaundnen muesnueuasinsldedsedosts (s
duansnl, 2553)

nanuddywazlyni §idedadianuaulafinvinigdungeasieassnves

fusvnsaniufine dwmareaussougag warldihmsfnuifeluFesidmanisisoasi
TuImsanu@nunlfuiuaeuisnng suuutlumsuimsinms wagiaunpuliiinng
Aundeadsassduazsidunwimddunisduasung lillaussousnssnuuloviagnsaians
fuil 3 vesdtinnueiiuiinisfinsUszaufnymuesans e 2 dely

9Us269AN15338 (Research Objective)
1. Wefnwszaunnizguidaiiassavesuimsaniudne ddedidnauin

a

ﬁu‘wmsﬂﬂmﬂivamnmmaqma LR 2



wun | 250
215815N1SUSHISINNMISUA:udINSssunaJau
Un 5 avun 3 idouburnu 2566

[
v o o w A

2. lefnunszivanssougasdaindinauaiuiins@nwuszanfnyinuesane
R 2

3. ileAnwAnuduiussznitennefiindaiassdvesfuimsaniudnuiiy
amiauzﬂgé’qﬁ’mﬁwﬁmmmmﬁuﬁmiﬁﬂmﬂwauﬁﬂmmaqma \n 2

4. iefnwinmgundeaiassdvesuinsaaudnuiiidemadeaussouzag
fataditnauaaiiufinisinsssaunumuesans e 2

35A1HuUn15398 (Research Methods)

1. Usgnsuazngueinedis

1105z Ao fuinisaniufine wagasdsfndrdfnauafiufinsfn
UseonAnusuesans Lom 2 TINsuIuITaRY 1,227 Au

1.2 NgUMBE1e ABUITMTANUANYY UarAIUIY 291 AU

2. \pdesiiofltlunside

winaflefldlumsidunatidunuuaeun 4 ey dil

2.1 mouil 1 wuvasunaLAnIfy fuvs o1y wazuszaunsaflunsufifen i
anwgA11Ud1519518015 (Checklist)

2.2 ouil 2 wuvaeunmIRBIiUAMEiiITEsaTIAve U saauAng 1
anwazlduluunnsinUsyaae (Rating Scale) 5 sdu

2.3 mouil 3 wuudsunAAERUANTIIUEAT TdnvazdunuuINeTIaUsaaA
(Rating Scale) 5 s¢AU

2.4 nudl ddferauuuy

3. s LAYIANNWYBATee

Qﬁ%’aﬁmaﬁ%ﬁumsmm%umu il

3.1 AnwnuiAnuazngud nenarsuazauideiifeatestuaieduna
aaassAvesiuimsanufnuidmwasioaussausng

3.2 MVUANTBULUIANKALIATIAT VDL UUADUNY

3.3 AUNNTATINMUUADUANUALNTOUKIARLUNNTITY

3.4 thuuudeunuiiaisiuaueseaassivine ienmaaey

3.5 nrndeuarunsidadenlasmardviauaonados (100 nansnsaraey
NnfiBegy Ae Ardvilnuaenndes FosiAdaust 0.50 uld

3.6 AsIadRUALLTesTY (Reliability) voauuvaaUaId Naaesld (Try Out) A19e19
119U 30 AY

3.7 duvuasuauiiunsaaedduasUiuusudlunds asaaeuanuanysol
Snasateuiiluldase wethluldiiudeyasiely
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4. MsUTIUTINToYa

fAfosndunsiiusursdeyanansife dil

4.2 ATedmilideveniuemasziuazwuvgeuaulunsiiuleyaluddingu
wniuiinisfnuszaufnwvuesans we 2 TH§uImsaniuAnwuaseasiaoungusiong
MOULUUABUA

4.4 {ATevUszauurefuuuUasUauAuIINanIuAne dfadiinnueniiud
msfinwUszan@nwmuesae e 2 et lulinsziteya

5. MIATINTRYA

nMsesideyadildainuuuasuny {idevhnsieseideyalagldlusunsy
AoNTimaTdNSaFY Fafimasuiunismuduneu il

5.1 adafildlunisiinsevdeyalunuvasuaiuneuil 1 an1unmvesgneu
wuvasuay Ingldd1a1ud (Frequency) uazr¥osay (Percentage) waviilaualy
FULUUANS19UTENBUATIUTIENY

5.2 adalilunsiinssideyalunvuasuamneud 2 nzfuidsaiisassdved
fuivnsanudnu wazneudl 3 aussauzag dafdrnauniiufinnsfinudszoufng
wuesAy 1 2 1Aads (Mean) wagdruidonuuannsgiu (Standard Deviation) waz
Wnaualuguuuun1sasenaumusseny

5.3 adanldlunisinsgidoyaniuduiussenitannefindainsasdves
AUTMTAn AN iUANTTIULAS Aafndninnuaniiufinnsfnulszaufinumuesaie
w2 Tinsinseianduussansanduiudvoaiioddu (Pearson’s Product - Moment

Correlation Coefficient)

'
a1 |

5.4 adanlglun1simseinnedidasiassAvesuinisanunwidnas
aussauzag dinddnanuaiunnisAnwussaudnwivuesniy e 2 19aifaunis
amaawmmwuﬁ%’umu (Stepwise Multiple Regression Analysis) 6.

WAN13338 (Research Results)

1. wan1sdiasgiangfunisaduassdvesfuinisaniudine dinnuaaiiui
NMSANUTEONANYINUBIAIEY LA 2 TAEAINTIN WUT1 ANERUIBETINETIAYRIUTINS
anudne Tnenmsinlusedu “an” (X= 4.14) Weiorsaundusiesu nuirduidl
ALadouniian Ao dunsiianuAnaiisassd D3unuinig uasAnedeiRiarsugy K=
4.18) sunsiAdevia Sanuinrmanunn wazivinuglunisdeansX= 4.17) uagduis
Aadesingn Ae mstmnuduiii awnsavhawduiiu uazaiausedumalaX= 4.0

2. HanTiATgaNTInugag dnnuaiuiinisinussandnumuesane 1e
2 Tnonwsaa MUsEnaudie MunisudmsmdngnsuaznisdnnisiSeuiuasimungiGou
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Frunsudmsdanstudeu fumstanasUssdiuna futlesssuarasseiussaini
AT ATUNTIAUIAULBIMAETVITN kagaunTUszendldmalulad wud aussauzag g
amsudnmsufoalusedu “ann” (K= 4.32) definnsanidusedu wuin sudifldiede
1nfign fo NisuivsdamstuieuX= 4.06) sesasn Ao N13UIMIMANERS N133ANTS
Foud wasiaungi3ouX= 4.44) uazsuiiiidindotesiian Ae nsiwuInueILAYITTN
(X=4.18)

3. HANTIATIENANUFURUTTENTNA1EFUUNTIATETIAVRIEUTI TR UAN Y
NUANTIOULAT Haffndinnueiiuiinisinuszanfnyinuasans 1 2 AATnveya
Tnsmsmanduuszavdanduiusuuuifiosdu (Pearson’s Product Moment Correlation
Coefficient) pg13618 (1) auamunsail 1

M990 LULAAINANITIATIENAIUFUNUSTENINN 18 UNTET 1985 IAVDIUTIS
an1ufne N9 4 a1y duaussauzas ludaiaddnauuniiuiinisfnyiuseaudnyd
NUDIANY LUA 2

fanUs X4 X2 X3 Xq Xtot Yot
X, 1 . . . . .
X 184 1 - - - -
X3 .583%* 694 1 - - -
Xq S17** S516%* 482%* 1 - -
Xtot .862%* 910%* .823** 743%* 1 -
Yot .345%* .224%* 267%* 273%* 326%* 1

INANTNN T NuIAFIUsEANTanduTus TN BN E19asSAYeUIINS

anuAne Auaussauga; dieddnauuaiunnsinnussaufinwiviuenaiy 1we 2 lay

AT ALFLRUSAUTUNIUIN Keor) (R=.326) DU ildpd1AgyMNadanTzau .01 Lo

NANTUITIYAIU WUIINTT

v
v

9

N T9ES9ATIANNATUT AU LN USAUNIUIN BEIRIUAU

Aatl MITAIUARATIETIA TAUAUINTT UazAnBE19EINMTUIMX,) (R=.345) geVian N3

)=

PMdeviend danuanvaiunse wasdvinweluni1sieans(Xs) (R=..273) n1siianudiieds

adepnulingda danudanguuazuiudiXs) (R=.267) uazn1siianutug a1use

Manuduiiy wazadrasaduaalaXy) (R=.224)
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4. namTIeTEineidaieasiivesuImsanuAnundwasieaussausag

[

INAFTNNUIRNUTANSANYIUTEAUAN YN UBIANE 1R 2 tneltadfimszinisanney

WYAMLUUHTURaU (Stepwise Multiple Regression Analysis) Ylauem U159 2-3

MITNN 2 UARINANITAATIBNNITANNBENYAMMUUTTURDUYDIN1ILEUT
assassAveUIMsAanuUAnIidmaseaussaurag dandtdnnuaiuinisfinw

Uz aNANYINUDIATY 106 2 TAENAFDUANNLANANUDIANELUIEENENITONn YL BL LAY

wusitazen
fauds R R? Adjusted R? | S.E.est F P-values

wensal
X1 .345 119 116 21297 38.939 .000**
X1 Xg 362 131 125 27155 21.688 .000**
X1 Xg X3 .366 134 125 27156 14.791 .000**
X1 Xg X3 391 .153 141 .26907 12.879 .000**
Xz

* Ay NduNUSITanAyadanseau 0.01

NANTNN 26UUTTINAEIULAY WU dAudunusegslitdAgynsainnszau
01 97U7U 467 AUaeU A (X)N15UAINUANES19E55A TIUAUINIT haLAnDeN9dl
TTUYINXINTEITRYEY HAanuiauaiunse wazdvinvelunisdears(Xsnisiainy
oA A v v P P ' Y a I ¥ o
Wndetie aseaulinnede daudanguuazuiuii waz(Xn1siianudugiy awnse
enuduiin wazadussduniala wansbiiuidudsnensalifuasmvunzauiigaiag
ilaedundasiassdvesduimsanufnuindenasieaussausas deinddnauin
NUNNITANIUTLONANEINUDIANY LU 2 LALUAILADIUTENDUAILAILUTNEINTAINILH 7
Tngnuan Adudseansnisanase (RY) wWeudiwusnensaltainldluaunis agiian
wWasuluvinliendesazvasnsnensalilasuldaie Tnenuidialdadinusnennsal As n1g
a a % & aa a 1 aa = U = vV
fuAnas19aTA J3unuinis tazAneg1eiilansagiu (Xy) Wesdaneadnluluauns
M0y Ly tAIdUUSEANTN1SNEINTalAnTUSasay 11.90 (R?=.119) Wiialddiuys

CY L3

cu o = Na o ~ o Y = o
NWYINIUANINEDY A NITUIFYNAU ilﬂ'l']ilzﬂ'l"lila']lﬂiﬂ LLaziJWﬂwziuﬂﬂiaaaﬁi (Xq)QSVH

¥

TAduUszansnisnensalindusesay 13.10 (R?=.131) wazwlaldduusnennsaifag

D

=

a1 A Nsilauungede aseadulinngda daudanguiazuIuda(Xs) agvinlien

[y a

duUszansnisnensaliinvusesay 13.40 (R%=.134)waziiloldfmiudsnennsaifig 4 Apnis
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= & Yo o R A v o o9 v 1 o a2 £
fanudugi awsarihauduiy wazadisusadunnalaX)asiliddudseansnis
WeNTeLAnTUTaEaE 15.30 (R%=.153) kanadnfiklsns 4 77 danaseaussausagesiel

JudPey Nszau 0.01

o

M13197 3 LanaAduUsEansnsanneevesiIneInsaieglusunsuuuau (B) uay
neglusuavuuuinnsgiu (B)

LVAUDIANULYTUIIU df SS MS F P-

values

Regression 3.730 4 0.932 12.879 | 0.00**
Residual 20.706 286 0.072 - -
Total 24.436 290 - - -
AauUswensal b S.E. B t P-

values

AnAsil 2632 | 243 - 4.281 | 0.00%

AUNISTAINUAAAS19ATTA 0.324 0.076 0.384 -2.514 | 0.00**
AUAUINIST WATAMND YIS

FJsau (X))

il
il

anunisiaududun awisa | 0165 | 0.065 | -0.251 | 2011 | 0.00%
Munduiy wazasrawssduaia
1‘0 (X4)

Frunsilauudede adeau | 0.128 0.063 0.155 1.941 | 0.00%*
134l danudangunazysuda

(X3)
arunsiideviad dadug | 0105 | 0054 | 0129 | 4.281 | 0.05*
ANAINNTD hazTinwelunig
doans (X,)

R = 0.391, R*= 0.153, Adjusted R?= 0.141, S.E.= 0.269, F =12.879

5 < 0.01,*p < 0.05

211915799 3 nu Werhduswensainnefinideadisassd i 4 du fe
(X)N1TUAMUAAAT19ETIA HIUAUINIT kazAng19dianTadgIad (XN 15dadeviay &
AnufAnuasa wariivinwglunisdoans (Xnsiinrmsndedie adaniulinge 4
AnuBnnguasUuin wasXnsiiamuiudin anansaviauiluiin wavaduseiuana
To azldrnduuszansanduiusnyguiniu 0391 (R=.391) Felfuddymeainfisy s

s
a

0.01 HAduUseaNTNSNeINTAINIBNITYINUIY 088y 15.30(R*=.153) lnamduuseans
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nMsoaneeveInMeidiaiasidvesiuimsanufAnufidsmadeaussnugas dain
dnauaaiufinsfinuussaufinumuesas wa 2 wnflan fe msdiaruAnadisassd
f3unuing warAnegeiinnsuain (Xy) nsiiauindede afeaiulingda dau
faviguuazyui (x3) Mmsiadurial dauinnuaiinsa wazivinwglunisdeans (X,
waznsianmdugiin aunsavienaduii uazairaussiunala (X)) Taefiandudssans
nsanneelusuvenzuuLIAsgIu (B) Winfu 0.384, 0.155,0.129 Wag-0.251ma"Y B
aansnaauneInsalanmdulsraninisannesvesianenssifieglusUnzuuniu
(8) uaziogluguazuuusnasgiu (B) ladwisluil

aunswensalluguaziuusiu (Unstandardized Score)

Y’'=2.632 + 0.324 (X;) + (-0.165) (Xa) + 0.128 (X3) + 0.105 (Xp)

aun1snensadluguaziuuingg1u (Standardized Score)

Z’=0.384 (Z4) + (-0.251) (Z4) + 0.155 (Z3) + 0.129 (Z,)

2AUs19MaN15338 (Research Discussion)

MANENTITe anunsathuneAusenald

1. HANTIATIENTEAUNNILHINTIATNETIANUTITEAUANIEHUTET19aTIAYDS
Qu%wﬁamuﬁﬂmé’ﬂﬁmwumﬁuﬁmiﬁﬂmﬂizamﬁﬂwmuaqma wa 2 lngamsinegly
spiuann defarsansiesnu wuin fuiilidiedegsge ldun funsiaiufnaisassdd
FuAuINIS wazAnegadiiansugin enaduilesainnisiauluaaiudnwiiinng
L“LJ?ﬂIEJULLUaﬂﬁﬂHmzﬂﬂiﬁﬂﬂﬂuim%ﬂLLazﬁuﬁﬁﬂagjLﬁN@ F9ANUADINITHUIMNTA AN
Pflaudnadsassd Sauauinig LﬁamLﬂ?iaugmwumiﬁwmwuamg LaTAALABNIINTS
uldegnaiiansuy i wagmnzan dufuifiaiadoiian fe sunisdanudui
annsavhanduiy wazadeuseduniale o1eduidownanlsaouludainddnauen
NufimsanuUssaudnemuesang we 2 ﬁﬂ’]iIEJﬂEQJIWEJQIU%M’liﬁmuﬁﬂT'ﬂ@E‘Jjﬂafjﬁ%ﬂ il
agfegluanuAnuiannsadamiul foRnuduiu fihiiduasela defududun

wavadranssuaalalunguagfiedu Judiuinnedindaaieassdduivesiuinisd
anudndutdesan uitved1slsn1iegundsassassdveduinisaniufinuludsin
dtfnnuaeiiuiinisinuUszonfinunussniy e 2 Adsfidadelusziugamnaiu 3
aonndostu nquwa Susziust (2559) IeAnwn Fos Msfnwinzdideaisassdues
AuSMIsEDUANwlugLa e dafndninmuaniiufinsfnussoufinuuasaisse
Wwe 2 WUl sEaunedngeaiieassavesiuinisaniudnuilugnendien dain
ddnauasiufinsfnunussoufnuuasaassd e 2 lngnmsiseglusgauin

2. HANITIATIENTEAVANTIOULAS defndrdnauaniiuiinisfnuszanfinw

wuedAe e 2 lnenmsin egluszavuinynaiu velloradumszdidnauwaiui
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[ [y

n1sAnwUszauAneimuetaiy e 2 lianuddgyivaussaugagniunsounisuseidy

aussnuzAgvesdinuANENIIINIMIANYTuUg Y Ysznaulufeaussnusvdnuay
aussaugyszdranefisudulumsufoanu welkasuazyrainsmenisinuiiiaziden
Inegue (@nnuANEnITINNTSEnYITURugIY, 2553)Fuaun wdndn (2561) 1
Fnw e JaduanssouzasidmaronnuiussdnisaussousgeveslsaFousisonfn
Hafndinnuniiuiinisinuisondn e 25 wud seduanssnuzag len Ly
sy eagluseiuinn lnesudifidiedegeandifuusn fe AusdusTsuLazasIeIUTIal
WITNAT T89R9UIAB AIUNTHRUIETEU Aun1TiauasUseiliunani1sfne A1unis
USmsndngnsuaznnsinmsieud Munisaieanuduiusuazanusimiedunyuiie
nsdanidoud Funisudnisdanistuiteu Sufugadiedo Funtviuazmalulad
dwmiung

3. wanTIAT N IAdIUsEAS anduiusseninan e udeaisassdues
AUTMTANUANY AUANTIOULAT AafpdtinnuaaiuiinisfinuUszaufnumuaseng
s 2 Tnenmsaufianuduiusiuluniauin Ko (R=.326) egafituddymeadnfisysu
01 Weiarsansosu wuiianefindeaiisassayniuiinnuduiusiunisuin e
AUEGU el MsTAARESsEsSA TaunuIng wazAneeiiansamnnX,) (R=.345)
aefign nsiAdeviad feawsmauanunsa wagilinuzlunisdeansixy) (R=.273) nsiine
Undeiie a¥1eaulingds danmudavguuazuuiiXs) (R=.267) waznsiinududi
aynsavhauduiin wavadusedumalay) R=.2208 e dnnuduiusilusziusii
eormarsveniinneiadeasAtulimudiiusiuaussougagiosann

4. wameeinnziiidaiisassdvesiuimsanuAnwfidmaseanssausag
Aftndriinaeuaniuiinisinuuszenfnumuesans e 2nudnfinneinieaineasse 4
iy Ae dunsiidediail (X2) dunisiiauAnasieassd (X1) wazdiunisvianuiuiy
(X4) anunsasauduneinsalliindwadeansinugag dindidneuaitufinisfing
Uszaufnwmueanne 1n 2 lnefiinduuszavdnisinevieswianeinsalfesas 15.3
ogaiifudfgnsadianisziv 0.01 JadulumuanAgruvesnsideiidmunin anzdin
WeaseassAvesuImsan uAinwegnates 1 a1 dwaseaussauzag deindtinaun
fufinnsfnudszanfnuimuesais e 2 egeiidedidny uandiifiuiiningfinds
afsassaifunginssudidnadionisufofnuesns uddmadeudradesfusifuing
anudnwiazdugffdanedundaiisassd wifldfinanndnfuaussouzas dadu
aussouzfunsdanIsieunsany Farnann e35nl isduas (2558) 1fdnw 3o
Aggudaaiisassdvesuimsaniudnuiniunsiuivesasiidsmasnennuiuagile
g19nlulsassudeinesdnsusmsdiudminvauunu wuit AedilaseassfAves
fuimsanunuinunisivivesasiidwaneanduasioodnlulsaioudsinesdnis
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= ¥

UsuisdruTmTavounnu loun arunisvinauduiy arunisiadediad wazlaan

aad [y

SsrdvSanduiuswygauvindu 0,527 ffeddmeadiffisedu 0.01 umamﬂivamms
yhunevensweInsal fesay 27.80 uazA199In LlwgINTal Hufan (2556) lddnw 3es
agfiivesuImsaniudnwiiidmadeuszansualunisvirnuvesaslulsadou dain
dnnuaiiuiinisinussou@nundug e 1 wansifenui anedihesuins
anufinu Afndnnuaaiufinsfinuussauineinindug we 1 lnenmsudiaiais
oglusedu “un” amzdunisiiedegeaaldun anzfuinuvatuayy diudiededan
oA amzdiluuudinis Useansnalunisiauvesasiasnimsmeglusedu “uin” 3
Anadugsgalaun anufanelalusu diudnadesan loun auamgiSou anudusiug

a a

sEnineneR1vesuIMsanuAnuivyuseansnalunisvinnuvesaslulsasey dain
dinauenfiuiinsinulszondnuinwdus e 1 Sanuduiuslunisuan ogned
foddymisadffisziu 0.01 IneArduuszansanduiudvesnizfiuuvativayuiy
UsgAvdnalunsvihanuvesasiiauduiudgean neiivesiuimsaniufnuniidush
yugUszansualumsvhauvesaslulsaiou dsdnddhauesiufinsinudssoudng
nudAus e 1 fe azgdnuvativayu anediiuvaivayuy wasangiihuuulntdiu
33 Ingsuiunensaluseaninalumsviinuvesa Segas 56.80 agrailtudrfynieaia
fiseiu 0.01

2¢13l3AnY Han15ITenUIndwlInnildedAyn19ads Ao argdugs
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Abstract

The purposes of this research were as follow: 1) to study the general profiles
of Financial Listed Companies in the Stock Exchange of Thailand: liability and
profitability. And 2) to study liability that affect the profitability of the company. The
populations consisted of 76 Financial Listed Companies. The analysis included

descriptive statistics and Multiple Regression Analysis. The study found that, 1) The
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companies had an average liability of 250 billion baht. Their financial leverage was
normal. They could generated profits from assets and returned to the shareholders.
And 2) The liability consisted of non-current liability (NCL), debt to equity ratio (DE)
and times interests earned (TIE) that affected to the profitability.

Keywords: Liability; Profitability; Listed Company
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Abstract
The purposes of this research were as follow: 1) to study the internal factors

generality of Property and Construction Listed Companies: liquidity, financial leverage,
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profitability, efficiency and stock price and 2) to study the internal factors affecting
stock prices of Property and Construction Listed Companies. The Populations
consisted of 139 property and construction firms. The analysis included descriptive
statistics and Multiple Regression Analysis. The study found that, 1) The companies
had good liquidity and ability to repay debt. There were sufficient assets to be able
to pay off debts. They had good operating efficiency and generated returns from
assets and returns to the investor. The company's stock price in the industry, the
average was about 8 baht. And 2) There was only an operational efficiency factor
(measured by total asset turnover) that affected positively to stock prices.

Keywords: Internal Factor; Stock Price; Listed Company
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Abstract

The objectives of this research were to compare Implementation in
Accordance with the standards framework for the Child Development Center under
Kamphaeng Phet Municipality, Rattaphum District, Songkhla Province, in accordance
with the opinions of the executive board and teachers of the center varied by status,
working experiences, and ages; and to collect suggestions about Implementation in
Accordance with the standards framework of the Child Development Center.
Conducted by Krejcie and Morgan’s table with simple random sampling, sampling
without replacement, the sample was 84 participants from the executive board and
teachers. The research tool was a set of questionnaires with the reliability at .977.
The statistics employed to analize the obtained data were the frequency, mean,
percentage, standard deviation, t-test, and f-test. The study disclosed the following
findings. 1.Implementation in Accordance with the standards framework for the Child
Development Center under Kamphaeng Phet Municipality, Rattaphum District,
Songkhla Province in overall was at a high level. 2.Implementation in Accordance
with the standards framework for the Child Development Center Center under
Kamphaeng Phet Municipality, Rattaphum District, Songkhla Province in accoradance
with the opinions of the executive board and teachers varied by status, working
experiences, and ages was found that the executive board and teachers with different
status had different opinions statistically significant at .05, while those with different
work experiences and ages had no different opinions. 3.The collection of suggestions
to Implementation in Accordance with the standards framework of the Child
Development Center under Kamphaeng Phet Municipality, Rattaphum District,
Songkhla Province with the most frequent ones saw facilities, environment, and
safety for the Child Development Center where a fire evacuation or accident

prevention drill should be carried out once per semester.
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TnnUseaeAYaIN13ITY (Research Objective)
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35A1UN15738 (Research Methods)
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WaN15398 (Research Results)
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2AUs18NaN15338 (Research Discussion)

LanmnsaduauniunsauninsgIuvesqudiaudnidndeinmauiaiiod
Aunamys sunesngll dainasan wuilaeamsweglussfuinn 1osnynnindiu
Guneaiiueudidylunisiamsnusudgude Weldumsnenngwiidiguoadn &
wszs1v Uy RnsAnwdguds w.e 2562 1051 3 “MsiauLAnUgUTE” BuIEAINI
M3gua NIRRT wagmsdamaiseuddmiudnUsute vdsteasad videdauadinugut
a5 5 MsimuninUgiomamsssiydil  $hgusead dwielud 3) isnusute
funmsiinsousumnesene 3ele 3 o1suel dey wazaRtlyalauiute Wold
Anvinueiiugulunisdeuiesaidesmandinamnsafeusesaaenndastundnnis
WawdnanmasusazyrrauazAufein sl ufiey donndasiunalidsvesnnngy
ansunana (2560) 1939y 1Fesmeianngudimunsinidn ddamauiaivaniauiia
gunersanna Jmindesidn nan153denudn seaunsiawgudRauandnludsin
wavaduariaudasineauda Smiatesida lnosmegszduann eRansuniy
sesunuiteglussdumnyndiu Fesddudadsanunlutes Aediusiasaniud
dawndouuazanuuasnsis sesasnAesuyAaIng MuAvINsLazAINIIImangns fnu
M3dIUTINMAZMIATUAYUINNNAIAEIU TOIEIABAIUNITUIMNITIANISAUENRUILAN
dnwaziuLIAnUguienuaiu2. MaUTeufisunsadunununsouLIfsgIuYes
AudiauAndndaiamauiadesiunanys enesngll Jamingwal duunaiy
anunn Uszaumsadlunisuifan wazene

2.1 nam 5T uiisun1sandunumunIeuNInsgINYe AU LA nandein
WAUTIALITBINMUNANYS SN0 H Jminaswal FIWUNMUAIMUTANIUAIN WU WU
AMZNIINNITUSNSAUENRLLANENkazATALETRLIANEN SanuAnmiunsaiua
AINNTOUNINTFIUTRIAUS L LANENdIRmAUIaLTTa s unans nnesngd danin
981 AMTILUANANIAY egnaiideddynieadaisesu.0s Wumuanufgiuiiaely wae
aonAdasfunIngsal o310 (2557) ldAnwides nsfnwianmnisuinsdanisfne
dmsuguiiauindn vesesdnsunasesdiuviostiu Smiaduny3 sansidenuinann
mMsvimsiansAnudmsuaudimuidindnues esdnsunasesdiuviosiu Saminduny3
Suunmuuts Tnesauuananstuegrsditedfymeadivissau 05 WeRasafuse
AU WUIRIUNNTUIMTIANSAUETRULANENLATAIUYAAINT wandsnuagelited Aty
ynaERFAsERu .01 dnsuenas aauiidswindey wazauUaends wassnuivinisuay
NANTTUMUNANEAS wandenueg1efifadFymadAfisedu .05 ddudiudu 9 wansng
pglifidudAgneans

2268338 uLiBuNITANINIIUAINNTOUNIATTINVRIAUE N A NLANS SR
wiA1aBImunGnYs d1nesngll Janinasral uwunaudinususzaunisallunis



wua | 293
215815N1SUSHISINNMISUA:udINSssunaJau
Un 5 avun 3 idouburnu 2566

UAURNU NUTT AENIINNISUSMSANE N LANANLAZATAUENMULANEN A3
AniunsaiiuaumunseuasgIuvesdudiauLAndndsiamauadosiunanys
sunodngd Yminasuan nwrukazTedwbivandrstu Felidunuauiguidl
aonadesriuanaidnual sanlad (2563) IdAnwIEes insgrumsiuiuanuvesgudiau
Winidndeinesdnsunasesdiuriosiu Samingiund nan153semuin nan1siiasz
Wisuisumasgunsiuiuaugudtmuingn dinssdnsunasesdiuviosiu Smin
g3uns auauAnIuYeI uTswazATIRUNAuUszaunsalluduislaguu lay
AU liuaneneiy

2.3 18 3U38uLisunITANINIINAINNTOUNIATTINTRIAUE TR LA NLANS SR
wAvaldaanunanys 8tnesnnd Yandaawar uuna1udulseny wudn
ANENITUNITUIMISAUSRRIL LA NG nLazATAUETauLANan Taudaiulunisnis
AEUUANNTOULIATFINYRIgUENRILIANENSARWAUIA I NANYT dunasngll
Farfaasvan amnliuandreiy ddldidunuannfsuiddly wezaenndastu annge
aviduinana (2560) FAnwTes mawwAudiauingn dafnmauradivanansa
sunerauie damiaendn nansidenuin nansSeuifisuauiuresfiddiu
Rerdeatunsianguiiaundingn dsdamauradvans aude sunorausia Sandn
Soudn lnssamuarsosuduunauoty wuin fiddiuiedestunsiamngudiam
Winidn dsfmmaunadivasaudia swnerdansia dmindeaidaiiflorgunnsiietu dan
AniuAgaiumswangudiamingn dsdamaunaduaniauda suneniauiia o
Taseutdnlunmsinladunnstaiu (Sig = 0.068) LazaenraasiusaRon wRuszan (2561)
ldAnwdes anwnsuImsinnsqudimuiindnamminsgugudiamndnidn dain
psAnsUnasesdwipsiuluindLnausTes Smiayiiug samsidenudn anuAaiiures
AuznsIIMsAUSTAAndnIAeIiuanIwnTUIMsEansaugiRm AN AL
audiimudinidn dsineadnsunasesdiuviesiuluumsineunsses Smiayisud duun
MUy lnesauliunneneiu

JoLauauuyn135398 (Research Suggestions)
1.09LAUBLULAINNNTIY
1.1 fue1A1s d0uil A9uanden wazaulasndevesgud iaunanan Jiui

[y v

dmsunsdauszaunisalnisiieusiuen uwasduinsniswssuaunsentunisteadiu
gUfvngdiseuazdnfdenonaintuludionasaudnieunsiinifinnigunsaliveany

[y

UaoasulusudWaudndn 1wy a3l 1aTessunds 1Wudy

Y
% !

1.2 dnunisdaasuasetien siauandguis duasunisasiaueiorneni s

[ [y o

wnUguisszausne wWodalonialinnairdiufidiusiulunisimundnlguisuas

LS



wua | 294
215815N1SUSHISINNMISUA:udINSssunaJau
Un 5 avun 3 idouburnu 2566

wanuAgumNMnumsiansiinu msdauszaumsallumsimuinisveainygude
uardnRanssufidauasuiaunmsdniuinugaieliaonedoatuiauunnists 4 dw oens
GEpld

2. farausuuzlunsisuaedaly

2.1 msiimsfinwauiienelavesfunaseswan1 s uIUAUINATEINYEIAUY
Wwnandndainmauiadissiiunenys sunesngll Jaminaavan

2.2 Asfin1sAnwinsandunuaunseuInsgvan UL AN Ugu S usiend
vosgudimuninandinmauiadiosiunanys Sunesngll Jminaman

1an&a1531984 (References)

NSENTNANYITNG. (2553). 493970N 5 U IUgUETRI NN YaseIAnTUnATeIT I
Ji0afu. NTUMNT: NSEMTIMALNG.

Tgiunt suns. (2562). msRawmtlymuazuuInnsinnsAnvgueiaunsnanye
99ANITUTYITAIUGIVAUINYAT OUNOUNNG TIVTAFYNTUTINGG. NTUNN:
UINYIRYTIVATUYS.

WTuns Jaudes, (2560). NI5AUTUIIAINLINTTIIAUERRUNANAN [UDIANITUTHI ST
svaaInenlyl sunedury Simiaumarsaiu. Inerdnusagmansumndadi
fUIVINTUIMINTANY A INeaeswAgaIugiun.

WINTIO DJONI. (2557). NISANWIANINNITUTNISINNISANYIE IS UFUERRUNANEN YO
o9AnsUnAsevd IRy Saminduny3. Inednudagmansumindia awin
N13USMINISANYT UNTINENEETIVA Y30 s el,

wsfing 11308, (2563). UUINNMINTRUINTANTUIINOINITINIUT FIUINAPULAZAIIY
Uaendzvesgueinundnisndisnesdnsunasesdiurasd ulusimingmes.
Iegndnusaieansunidadin @a191391n15UTTNSANYY WMINee Iy
NILUATATOLTEN.

ANNEH NFUINENA. (2560). MINAINAUENAURANEN dariamauiamuarsauia gune
ATauLAg Jainsoudn. InednussguszaaumansumUndia a191391013
IANTNIASTUALNIALDNYY UWIINEIFTIVAYUNIEITANL.

fafien wRUsTan. (2561). a0mMNITUINITIANISEUERRUMANAINAINLINTTINEUENTAI
man daTneeAnsunasesaurieed uluneunaurses sandnyFue
IngrdnusagAmEansumUngn a1913%1N15UTVITNTANYY UNNINSIREITNAY
YI5ue.

seumsUsziiununmateuenseua. (w.r.2559-2563). Audimuidnidndumnin
Wesh. driinnuiuseanasgiuLazyssiiuauammsane.



wua | 295
215815N1SUSHISINNMISUA:udINSssunaJau
Un 5 avun 3 idouburnu 2566

SBUNTUTEEILAAAMAIEUBNTOUA. (1.A.2559-2563). Audimuinidniunasise.
dinnuiuTemINIPIULALUTEIUAMA TN TANY.

SuNTUsEEILAMAMAIEUBNTOUA. (1.A.2559-2563). gudimutinidntusieleu.
d1innuiusewnsg ke UsTluAMA NS AN,

$BNUNMTUTTIUAMAMNBUDNTEUA. (1.A.2559-2563). AudWaAndnimauiailios
munamystiiuaend1e. drtnanuiuseunasgiulasyseiiuaunwnsing.

31&1&1umiﬂimﬁu@mmwmauama‘u?ﬁl. (W.71.2559-2563). Audimuananmauiailos
MunanysIniudann. d1nnuiuseunnsgiusasyssdiuaunImnIsAne.

SBUNTUSEEILAAMAIEUBNTBUE. (W.A.2559-2563). Audimuninidnmeuiaiies
AUNANYTUIUNUDININIT Y. F119N9UTUTNINTFIuLAEU ST UA AN
nsAne.

Anafidnwal ua1lie. (2563). ¥IMTFIUNITANTUIINEUEIRILUANGN deinosdnTUnAsoe
Fawipsdu Smingsuns. nvinednudagemansuvdadin a9 IvIsuIms
N13ANYY UMINEIRE TN ATazLNY.



MsWSsuiisunadugnananIsSeudvinemans
BosiladeiifnadeniaaiyiuinvasuyedvesinEouduussondne i 3
szndnenisaaulagldniisdaliniy AR yanuaUsAuINYEd
nuNTITERULUUUNA
Comparison of Achievement in Science Subjects About the Factors
Affecting Human Growth of Students in Grade 3 During the Teaching
Using the Storybook AR, the Human Mystery Hunting Series

with Normal Teaching

Yas5U1 NAINUULAY L NFINT AFINAINUG2

Chonticha Kliangnamtey, Kornveepa Suppakitjumnong

unAnga (Abstract)

msiTelunSeiliinguszasdiiie (1) iileashauazmusyavamuomdsdotdnu AR
yamua Ty wd 301 Tadefisududeninaigidulavesyud dwiuinieudy
Usgaufnundil 3 aanaust 80/80 (2) leSeuifisunadugrsniansSenivineimans
Fos Hadefidududennaiyivlnvesyud vesiniFeudulsvounundi 3 sewdunms
aoulagldvilsdotv AR gamuaSaunges funisaeuund nausegneildluidunds
fidutniFoudulszonfnwnf 3 Tsnfouamsmaenesdu wrisuaunay waduys
nsammamuas dadousglunaiieud 1 Insinwn 2565 dwau 2 vieuSeudsldunlag
N15dueE19418 (Simple Random Sampling) A8N153UaaIn ¥inseududszanAnundi
3/5 15038UaMmMImMIeneInu 31w 30 au LIS siseulaglividsdeiiniu AR yan 1w
Uimunaywd warldinEutulszaufinui 3/4 Tsadeuausmnenasiu $1uam 30 au
1¥38nsaounuutnd 1n3eaflefildlunisdde Idun 1) nisdedniu AR yamuaUsaun
uywd 2) unumsdansizoud Bestadefinadonsadydulnveaywd 3) uuunaaouia

Received: 2023-01-30 Revised: 2023-02-19 Accepted: 2023-02-22

" anvuinnssukasn1sIansiteuns AusfinwAmans uninendesiuAwg Innovative
Curriculum and Learning Management, Faculty of Education, Ramkhamhaeng University.
Corresponding Author e-mail: local.lnnovation.soc@gmail.com

? g AnwAans unnInenaesINAILKe Faculty of Education, Ramkhamhaeng University



hua | 297

3‘15[-77Sﬂ7SU§P,1‘IS’TGH7S’lla:U5£7f'l$SUf7c'JJﬁU

Un 5 avun 3 ihouldunAu 2566

wadugrn1aninou Beadadedfnadenisiaiyiiulnvesuyud ddaaudediuves

LUUNAERUR AT WI1RU 0.83 1asld LUULNUNISNAABILUY Randomized Group,

Pretest-Posttest Design Alaszvidoyalagliiosas Aade drudsavuanigiu wazns

maaumﬁqumjuﬁaasmﬁLﬂuéaimaﬁ’u (t-test For Independent samples) Han1533¢
wuin 1. misdedniu AR yanuaUSmunaned Bosdedeidudusonisiaiapivln

vosuywe fUsEAnSamamInaY 80/80 2HadunninianisiFouveiniFoussninedey

Tnglduisdotiniu AR ganua1u3auiuyed Sosdadefidndudenisiasyivlnvesywd

'
o aad

genndniseuniseulagldnisasunuulnd egreltudAyv1eadansedv .05 Fedenndos

ANGHHELRM

Ad1ATY (Keywords): niladelinu AR; nadugvanienisiseu

Abstract

The objective of this research is to (1) To create and determine the
effectiveness of the storybooks AR, the human mystery hunting series about: about
the factors affecting human growth. For students in grade 3 according to the 80/80
criteria. (2) to compare the achievements in science subjects about the factors
affecting human growth. For students in Grade 3 during the teaching using the
storybook AR, the human mystery hunting series, with normal teaching. The samples
used in this research were Grade 3 students at Suraosaikongdin School, Saensaep ,
Minburi District, Bangkok. which are studying in the first semester of the academic
year 2022, 2 classrooms, which is obtained by simple random sampling by drawing
lots. Got 30 students in grade 3/5 at Suraosaikongdin School. Use the learning method
using the storybook AR, the human mystery hunting series. And there were 30
students in the grade 3/4 at Suraosaikongdin School using the normal teaching
method. The tools used in the research are: (1) the storybook AR, the human mystery
hunting series. 2) Lesson Plan about the factors affecting human growth. 3) Academic
achievement test about the factors affecting human growth.The confidence value of
the whole test was 0.83. Using Randomized Group, Pretest-Posttest Design. The data
were analyzed using percentages, mean, standard deviation. and t-test. T-test For
Independent samples. The results of the research revealed that 1.the storybook AR,

the human mystery hunting series about the factors affecting human growth. Efficacy
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on 80/80 criteria. 2. Student's academic achievement while teaching using the
storybook AR, the human mystery hunting series about the factors affecting human
growth higher than students who study using normal teaching It was statistically
significant at the .05 level, which was consistent with the hypothesis.

Keywords: The storybook AR; Achievement
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Abstract

The research aims to 1) study the level of accounting user's opinion on the
characteristics of the accounting 2) to determine the level of loyalty of service
users towards the accounting firm and 3) to study the characteristics of the
accounting firms that affect the loyalty of service users towards the accounting firm.
The sample consisted of 223 accounting firm users. The tools used in the study
were questionnaires. Data were analyzed by frequency, percentage, mean, standard
deviation, and hypothesis test using the multiple regression analysis. The research
found that the sampling group had a high level of opinion on the accounting firm's
characteristics of reliability, confidence, tangible, empathy, and responsiveness. In
addition, loyalty in terms of word-of-mouth behavior, intention to purchase, price
sensitivity, and complaints behavior were also high. The results of multiple
regression analysis found that all aspects of the accounting office's characteristics
were reliability responsiveness confidence empathy (and tangible statistically
significant at 0.05. The best predictors were confidence.

Keywords: Attribute; Accounting Office; Loyalty
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Y = a+biXq + b3X3 +baXa+ bs5X5

Y = .230+.097Xy + .485X5 + .129X4 + .292X5
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(n = 223)
AENELYaId1nuTyYY B SEp 6 t VIF

a = .937
atdede (X)) 100 080 099 2.122%  2.426
NNIPUAUDY (X,) 034 .086 031 396 2.477
ausiulalunisliusnng (Xs) 372 123 S372 3.023*  6.015
Aulala (Xq) 048 071 047 667 1.990
Aafianunsosudasld (Xs) 268 103 274 2607%  4.372

a=.937: SEeqt = +.043

R =.675,R? = .456 ; Adjusted R* = .444 ; F = 36.232 ; O = .05
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Y = a+biX; + bsX3 + bsXs

Y = 937 +.100X; +.372X5 + .268Xs
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(n = 223)
AANwazvasdtinaulyd B SEp 6 t VIF
a=.271
aundede (X,) 060 .033 064  3797% 2426
N1IRBUAUDY (X)) 018 036 018 2.493% 2.477

ausulalunisTiusms (Xs) 423 .051 462 8.246*  6.015
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anuldla (Xq) 075 .030 .081 2517 1.990
dafiaunsaduaaale (Xs) 349 043 390 8.170*  4.372

a=.271:SEe = £.184

R =.942 , R? = .887 ; Adjusted R? = .885 ; F = 40.307 ; Ol = .05
* fuddnymeadnfisesu 05
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INNISANYNTBY AudnwuzvasddnIulyIndwananinuaedndnaveas

o
1%

Aldusnsdinauda® aunsaediusenaldin audnyuzvesd1inaudyd N 5 au
laun fruputgeie (Reliability) aruaiiusiula (Assurance) Audsianuisadvdesla
(Tangibles) Aun1uldla (Empathy) wagaun1saueInauanei (Responsiveness) Ha
N13ANYINUIT Auanwazuesd1dnudyd s 5 Au Ndwasreninuasindna tuia
mauan Tusevaannnnenu egeiideddgviadansedu .05 lagdmensainvingla
anan loun suaiudulalunistiuinig nanladn mnglduinislasunisusnisingemiy
1 v Y a dou o Yo Y a YUY o1 [
AnuseInIsuagluguuuuiidens aunsaaedndudalaladudlduinigle Tddnauduy



PRTR | 318
vamsmsusms?nmsua usanssunaJau
JA 5 adui 3 [@ouburAu 2566

Bosderdusvesditinnu msuvimsidtuseunmmhauegnanida wailaliuing quaien
Talduazidlamnuseinisvesglivinisiiedradaay deuvilvgldusnisinaiudianels
wardiausdlalunmsndualduiniseluewian aunaedunrusnilufian nadand i
mudenndesTUNUITeves ugEuns Ugiisined (2561) idnwn Bvswavesaufienels
Tuaunmnsliuinmsiuguamiidsermasdndndvesiuilan: nsddnw anuuinis
aafiedu an1TITenudn gldusmsdrsiwiudiulnginuaianiwazaiuianelase
AunmnsTRUIsvesaesadsfiwivlnesameglusziugs Tnosuiigaiian leuna sunis
guaterlald sesasn Aemnuvideeuaznslimnusiule

ArudnwaIzrDIE LT T 5 du Useneudae

1. i dedie (Reliability) nanisdnwinudi ﬂ&iméhasmﬁmmﬁﬂLﬁulﬁmﬁ’u

s

A wmvﬁuaqmummumﬁu mmmaium mummmmaaa (Rel |ab| |ty) E]EJIU?”G]UJJ'Iﬂ(

q
o

= 3.93) LLa“’E‘NNaG]@ﬂ’)'?ll‘ﬂﬂiﬂﬂﬂ@EJ‘EJ’NlIUEJﬁ’]ﬁZUV]Nﬁﬂ@ (B =.060) VIQUF‘TJ’]@JU’]L“UE)O@EUEN

% a

aunmnsuinsiduiiaduddgivinligsiavinsamnsaddudelulduazamnsaang
anusiulaliunglduinmsaurinliigsisuszauaudnda mnuundefiovesnsuinmaiduds
flanunsnfuusziuanalindaanglivinsg ilaglduinsifansuendeluludfiamaiia
auviliigsiaannsaversiamslilsodnsdelies Tnsangeesdsluiiagiugsiaditnau
Soydfimsudetuiisuusanndstu fusznevinnstematiumslinousumdnaulidanng
Fean1suinnsiigndies uluduazasuiiu ndneuiiniug audilauazuinngdy
06197 WlelgliuinsiAnauiulalunineugliuing samfedinnsauaunaninuinng
Tinasgnlunn 1 ads delvgldvimafenulndasudaduaudniuaznanedu
gudlduinsiisiuns aonndestunuideves stuws Juan (2563) Anwiededidmanie
AuasinAnfuaznisiviauauiiegduvesiuilaadeuniuniidiunislaegfinig
mManslagu lunsaunnumuasiazyiuuna nan1sAnwinudn n1suiamnInnisusnig
yoswiinau fMunrmindede lidwmaieruasdndndsounuiisudunslnedfinig
yamsldBu Tunsammumuasuazyiuama siinamnindefioveanuiteifarsanain
Aunnstiuinsvemdnaugfinismenisldduidumnsguiendu dauamnis
U315 eananewilountnauundnly dadulumuanumenismesiuilnnegud
eaaIn¥runiuw Café Amazon for Chance in1sfineusuegnsdvilidaaninnisuing
ot naNemilouninauunanily e bifuilaakiviudsanuuandisainirunium
Juq Thly

2. Mgl (Assurance) nannsAnwINUIN ngufiogslianuAniuiedfy
Audnwazvosdtinendad fumuiule (Assurance) sglussdiuann (= 3.93) uazdwa
s mssnAnd Tufienisuan lusefugann Wevadeuuds wudn ffeddgmneadan

=

AU .05 (B= .423) Neilgliuinismislianuaulanisinsesenitsyana lnenseninds



PRTR | 319
vamsmsusms?nmsua usanssunaJau
JA 5 adui 3 [@ouburAu 2566

viauadiAuaziinuderviglunisliuinisvesninau nmsiianuelaldgliuinig
WusmsmuaudeInsveslduinmsuazanunsaunlytdymbigldusnisle vianldegie
andesuaruiiugt sadsdnnsindedoasiugldvinsluiiufieswiodios dea1atinng
Usziiunanuienelavesiliuinslunmslivinmaoduwuimislunsiamnisuing
vosniinausely Feaonadesiunuideves stuns Juan (2563) Anwiladedidenasie
AwasinAnfuaznisiuiauaniledduvesiuilaadeuniuniidiiunislasgfinig
nanshadu TunsaunnumuasLazUsunna wudl 113503AnAMNNTUSNISYRINTnY
sumnusiulelidimadennuasindndde Hunundidudunislaedfinnemisnisléou T
nyamauATLarUIuama sdnnuiilavesuifeifarsananamiuaansadiuns

'
o o

doans Sumdste vinwzuazautiunglunisiieiesiy Fantinaugfinismaladusile
Juegned flesannduniun Café Amazon for Chance Sinsiineusuidusened vinlw
QU'%IthLﬁuﬁm’s'ml,mmi’m’m%ﬂumLLWff'ﬁus] 7l

3. Aeflanunsndudedld (Tangible) nan1sAnwinudn nguiiegsiianmaniiu
\Reafugadnuuzvesdinamulyd fudiiaunsoduiesld (Tangible) aglusziusnn (
- 3.92) uavdawasionuasdnAnd Tufiemnsuan Tusedugeunn Woneasuwds wuii i
Toddymeadnfisedu .05 (8 =.349) o1ananilédn anmuindeumiesnienmduiiulsd
dswaromnuasindnivesdlduinns fafulssududesiiniseanuuuennisdrineulid
analanusazdaunaldine fvensoazmnuazUaende fdseusmuavmnuaziing
Uinuseduuinmsiisamasoaudesnis ftheuengaliuinsitaiau wenantuAass
m‘umm‘whmmumﬁiwmmic’ﬂ%mmiwuausJ fimusinsy Hubdagunsainie
w3addle wiedddinauildlunsliusnsiviuatesnde aaufiliusnsduaiunse
snsANAzAINAeN1sTUUINTT lianfunsusesliuimsiifianumuizannas
Womevesanuiiliusns lisduaniuiitise weah sulluaudduemsillduinig
sedosfitawiuda edenisdaune saludhevenmadrensasudifinnudaaunasdte
semsile venvndsiiludnuaemanenmdulilldmnedddisudedfifiosedaiion
fasaluBaidnauiliuinsiegiidnvaznsuiminsdavesiliuing Hredrmaenn
agmnuaflduing liiesdunsuimsiminnuiansldlasedlduinslnghifesdose
017 Msiaueiensasusfavliuaues) wioansiasss (Judu venainiuersenduy
nstauedeyaansiiasiig 9 Wiugldusnis aenndesiuiuideves sluns Jua (2563)
Anwrdadedidsmareninuasinandnaznssuiauaniiedduvesiuslnadesunund
Adunslaggiinisnienisaou Tungammumuasiasysumna wudn n155uiamnImnTg
uinsveantnauiudsiianansadudeddd dwmaseninuasinsnidesununfiduiunis
Tnegfinsnianislédu Tungunwuvuasuagumma Meiiiosanndiuniun Cafe
Amazon for Chance §11508NKULUITEINIA LASBILUUKAZNTLAINIBVINTNITLTILARAS



wua | 320
215815N1SUSHISINNMISUA:udINSssunaJau
Un 5 avun 3 idouburnu 2566

sanuwhliguslnasuitmiiuanin Seuies uluisdamisuainunieuvesgunsal
aeluiuazenauazgnaveunsis Aeudndanisunazfuendnuaiunnsisanirunundy
salu ilguslnadureuuazndualien Aadumnuasindnd

a. auldla (empathy) Han1sAnuanudn nqudiegredinnuAaiiufeafy
AdnwMzvesd1tnnulyd anuldla (empathy) agluseduunn (= 3.76) uazdwmasie
ANRs3NANA Tudiamsuan lusefugeunn Wenaasuuda wuin fdedifymisadad
sy .05 (B=.075) pnalldlaliinsduanaldlavemmihounionuldlavesednsdu o
Fansuinsiindnausevliuaglivinnsiezaimnsaiuifmnudrendlenidnenis
U313 Aeflazanunsansaiiuldedsdaou dufe nisfindnauiianunssiesosulunis
33 uenaniuudlunuresnisuinisiionaiimsianaralunisuinisfnduldiave
awAnanszuvUimsvideandiwemiinny dslidiandunsdls 4 aauitliaisuing
wdeuanifiannuiuiinveusgisgniesuazinau Fsaenndeiunuideoves sans Jum
(2563) Anwiiladefidmarionuasininfuasmssuinuaniiogduvesiuslnadeunum
fiddunislaedfinismanisladu TungammumiuasuazUsuama wuin mssuiaanin
nsuinisvesntiney dunuldla dwmadeninuasindnfsesununiiduiunisines
finnsvnanisladu lungammumuasuazdiumma eiidesannisuilnaedosiuuga
Auslaadsnaenisaaninlududiiazusnis Srunun Café Amazon for Chance §uslae
annsauin/ansavidaiosnuls dandnaudila ansoudledanisingg 166 vialw
fuilaminnraduveu fawelasensliuinmsvesmiinaudmaliAnauasindng

5. N13AOUAUBY (Responsiveness) NANI3ANYINUIT NquAIRE13TiALARN LAY
Rerfupudnuuzyesdinanulyd funismevauss egluszduan ( = 3.83) uazdwa
s maesnAnd Tufirnisuan Tusefugannn Wenaaeuuds nuin ffeddqmneaian
26U .05 (B=.018) msilanuientaldgldusnms nusmssuainudiesnisvesyliuinisuas
annsaunludaymilidldusnasld sihauldeengndesuazusiugn saudafinishndededs
fuglduinsluiiufiognedeides dsonainisuszidunaninufianelavesgndlunis
Tusnisvesdineudd Woduuwinisdunistauinisuinisveanidnausely ns
peUAUBIRENITUTNTAITHINMTUINsReuLasndssTduInnsvealduinig 0 i N
Uinsreaiunes (call center) Mazpuiaiumsneuaussieflduinsislaense sauly
femsuinnsludessulatilannsanevausgliuinisld Wudu ioaseunquyn 9 N3
MoUANDIAN 9 wAKlYUINIS nsnevaussfisIniisenisuinis litasdunisfiannud
THu3msannsalideyasiie q egansuinu sansarernudesnsvesliuinig dee1aes
Hunsuladgmeng 4 ferafinduld uonandumneuausdedeamisnisdiszduil
warnuay iesesiudesUluuYesn1suInig lidasdunsuinislusuiuuvesaing
vanvaneiileieiensthszuvesfliuinig feaenadesiunuisdeves algws Aatiiomd



wun | 321
215815N1SUSHISINNMISUA:udINSssunaJau
Un 5 avun 3 idouburnu 2566

(2559) Anwsesladendwasioniudnivesgnarnidensiduasuad vuuninuly
WATINEUAT NUTT ANAINUTNITATUADUANBIAUARINITHBNSNARBANANAYDY
anAisensdumuanivuIuluias g

Jorauaunuzn13I98 (Research Suggestions)

1. mefeadsiifunifodainu fufuasinisinuideludnmuain Taons
fuawallduinndiuiy Welinsinudauasevequuazanysaiindeiu el
foyaiiaviouiinuidurianntunuiuieliiiamsdunudadelnlgflenadsmasionin
snAnAvelduINIg

2. arsvnsdnelulssduiug wu Uszansamlunisiauvesmdnaudyd
iielvinswisiruaduazarmidilalunisuinng wWelvimiinauaansaujoRaudiunis
uinsleegaiiussansam wWalaliuinisuasufoRnussrasumnuaunsa weads
awdnwalfirld il

LONE1591984 (References)

aigns Aatland. (2559). Taseiidemasoniiusinivesgnariiinens1aus s yuu
waluassnaum. miauaindase Aalmansumdudin a1913¥1n159AnTT
9RENVNTIUAIUSNSUAE NTTB T INEGBnT NN,

v a

Wadan ansulsiined. (2562). panImmsusnIsiidmanienusileiiasldusnseves
gnATsuImsnIAase $190 () nsdnwRuFIuna NN TS
077 203, InendnusuimsgsiaumUadio, unine1defauing.

Aunnsel @nSte uay Jey15T UBBY, 2558. MTIAAUANATERNANEIMTUTIAALTHIL.
939UNUINITTIVAYFTIYY 351, 35(1), 66-T0.

anAIninUnyT. (2565). Argminuvse. Fufu 5 uns1AN 2565, 91
www.fap.or.th/images/column.

Aaker, D. A. (1991). Managing brand equity: Capitalizing on the value of a brand
name. New York, NY: Free Press.

Bennett R. and Rundle-Thiele S. (2004). Customer Satisfaction should not be the
only goal. Journal of Marketing. 6(8), 109-127.

Kothandapani, V. (1971). A phychological approach to the prediction of
contraception behavior. North Carolina: Popilation Center.

Kotler & Keller. (2012). Marketing management: The millennium. (14th ed.) New

Jersey: Prentice-Hall Inc.


http://www.fap.or.th/images/column

wun | 322
215815N1SUSHISINNMISUA:udINSssunaJau
Un 5 avun 3 idouburnu 2566

Schiffman, Leon G.; & Kanuk, Leslie Lazar. (2007). Consumer Behavior. 9th ed.
Englewood Cliffs, New Jersey: Prentice — Hall.

Tsai, M. T., Tsai, C. L., & Chang, H. C. (2010). The effect of customer value customer
satisfaction and switching costs on customer loyalty: An empirical study of
hypermarkets in Taiwan. Social Behavior & Personality: An International
Journal. 38(6), 729-740.



a 1

Uadeiniidanswasenisandulaendniugivisediwiiumade
vasulnAngaaLaLI T Y
Factors Influencing Generation Y Consumers’ Decision-Making to

Purchase Skincare Products Via Facebook

3insssal winasiiou’ aulnvl Taswidd’ unna Q93° g3n91 93 UNIYILS”
Rapattorn Kaewsatuan, Somphot Wanyasewi, Noppadol Mungmee,

Sujitra Arampongpun

unAnga (Abstract)

[ '
aAa v faa

IR TngUszasd wie 1) Anwidadeiudsznsmansnidnsnasienis
=

YV A = a

Anduladondndueiungaiy 2) AnvingAnssunisiiendendniuyiunsais 3) Anwidade

dulszaunamanainoaulal fiidvEnasonisindulatondnsusivrgaikiumeinues
Fuilamnganaieisiu Y aglduuuasunuiiusiunuteyaannguinesna 451 au by
Rl Y (Fa3eng 22-41 T) LLaxLﬁuﬂejmﬁa vieinntonan fasiingaiaiumedn
afafilflunsieszideya Tdud mnud fevas Aade dulonuuninsgiu Msvnaey
AN N1TIATIENAIAINLUTUTIU kazMTIATIzionneedanyan #an1539enudn 1)
Hadeduussrnamand duendn fevsnasonisinduladondndusithseianumedn
vosffuslannguiaiuelsdu Y egilduddamneadia (P<0.05) 2) fuslaanguiaiueisdu v
ﬁ‘wqaﬂismmilﬁaﬂﬁamﬁmﬁm%ﬂwqqﬁmmm%ﬁﬂ Imaﬂizmmaqmﬁmﬁmeﬁﬂﬁaﬁ’aﬁLz‘%'aﬂ?i"fa
Knuledindulngidondoniu (Cream) e Taguszasdlunistenandusivhgsiadiulng
wsedsnafinauyutuasinuviaunavesia feyaaaiifnasonisinauladedu
wAnSueT13sRNTigafe Influencer wie Blogger Awilunistendnfasivngeiadu
Twg) 7o 4 é’ﬂmﬁﬁiaﬂ%msé’m%’uﬁﬂ%ﬁaiuma%am%mﬁm%ﬂﬁﬂﬁaLwiam%ga Tnwaulug)
30087 501-2,000 vmsioass 3) Jadudruuszaumanismainoaulayl fusa1 du
NIFELETUNIINITAAIN A1UNITIEUSNITEINYARE Lazaun1ssneIauludIuds 3

Received: 2023-03-13 Revised: 2023-03-20 Accepted: 2023-03-25

MANGATUITINTUMTTIR NMAINUITNIIFIND A UINISEINA Inededudiniedis Master of
Management Program Department of Business Administration Faculty of Business Administration
Asian Graduate College. Corresponding Author e-mail: local.lnnovation.soc@gmail.com

2% pdngesuimsumUndin N1AIYIUTINSEIAT ANEUIMNIEINA Iedetudiniede
Master of Management Program Department of Business Administration Faculty of Business

Administration Asian Graduate College



wun | 324
215815N1SUSHISINNMISUA:udINSssunaJau
Un 5 avun 3 idouburnu 2566

wasen1sinduladondndnai Ui Ul dnvesiuTinAnguialuelstu Y agiadl
AYN1eads (P<0.05)
f5y (Keywords): Jadediudszauninisnainesulal; nsdnaulade; wwdn; nau

()]
=
(=)

LALUBLITU Y

Abstract

The purposes of research were to study: 1) demographic factors influencing
purchase decisions of skincare products 2) to study the buying behavior of skincare
products 3) to study the factors of online marketing mix that influence the purchase
decision of skincare products via facebook of generation Y consumers by using a
questionnaire collected from a sample of 451 people who are a generation Y (aged
22-41 years) and are a buyer group or have previously purchased skincare products
through facebook. The statistics used in the analysis were frequency percentages
standard deviations t-test One Way ANOVA and multiple progression analysis. The
research found that 1) Occupation demographic factors influence the decision to buy
skincare products through the facebook of consumers of the Y generation group with
statistical significance (P<0.05) 2) generation Y consumers have a behavior of buying
skin care products through facebook by the type of skin care products that you
choose to buy through facebook, most choose to buy cream (Cream) with the
purpose of buying most skin care products because they want to add moisture and
maintain the balance of the skin. The person who has the most influence on the
decision to buy skincare products is an influencer or blogger. The frequency of
purchases of most skincare products is 4 weeks per time and for the cost of each
purchase of skincare products. Most of them spend at 501-2,000 baht per time. 3)
Online marketing mix factor price, promotion, personalization, and privacy influence
the decision to buy skincare products through the Facebook of the consumer group
Y generation with statistical significance (P<0.05)
Keywords: Online Marketing Mix Factors; Purchasing Decision; Facebook; Generation

Y Consumers
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Abstract

There are 2 monastic universities in Thailand that are recognized and carry
out various activities to drive the roles according to the mission, namely
Mahachulalongkornrajavidyalaya University and Mahamakut Buddhist University.
They are established by the Thai King to be the study center of monks, novices and
lay people and expected to help raise the level of Buddhist education and higher
profession for people to follow the right way of life under the mission of producing
quality graduates, education, research and development. Promote Buddhism and
provide academic services to society including monks, novices and lay people and
maintenance of Buddhism and Thai culture. That is, the integration of Buddhist
principles with modern science in order to help develop world citizenship
completely under the context of Buddhist civilization to flourish both in the
abstract and concrete ways. Good governance for the administration of Sangha
Universities must be in line with the state's policy as an autonomous university,
namely the rule of law. Sangha Universities must have discipline in their
organization for compliance with laws, rules, regulations, and moral principles. The
promotion of virtue and goodness in all aspects, especially the honesty of society
and transparency. All management must be clear, verifiable, and information can
be disclosed with good faith. Principles of participation, listen to opinions of
personnel and society for the advancement of the university. Responsibility, be
aware of responsibility for the main mission. There is respect for social differences.
Lastly, values, the use of the state budget must be economical, reduce the use of
various resources and help preserve the natural resources and the environment of
the world.

Keywords: Good Governance; Thai Sangha University.
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