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Abstract

The purpose of this research is to study the internal and external
environmental factors that affect the use of social media by working professionals.
The Next Normal Era in Bangkok the model used in the research is quantitative
research. Sample Working people living in Bangkok 400 people. The tools used in the
research include questionnaires, statistics used in the analysis, frequency, percentage,
mean and standard deviation. One-Way ANOVA Hypothesis Testing. The results of the
research on internal environmental factors showed that the most average variable
was performance characteristics Next is the use of technology tools used in work.
External environmental factors External environmental factors It was found that the
most average variable was the use of social media in daily life, followed by In terms
of social and family economic situation, the results of the hypothesis test showed
that Hypothesis 1 : Internal environmental factors affect the social media usage
behavior of working age personnel in the Next Normal era in Bangkok It was found
that the support from the organization affected the social media usage behavior of
working personnel in the Next Normal era at a statistically significant level at the
level of 0.05 Hypothesis 2: External environmental factors affect the social media
usage behavior of working people in the Next Normal era in Bangkok It was found
that the use of social media in daily life and the social and economic situation
significantly affected the social media usage behavior of working people in the Next
Normal era in Bangkok at a significant level of 0.05.
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