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Abstract

The purposes of this research were to determine 1) the quality system
management in world-class standard school under The Secondary Educational
Service Area Office Ratchaburi 2) the student quality in World - Class Standard
School under The Secondary Educational Service Area Office Ratchaburi and 3) the
relationship between quality management system and student’s quality in World -
Class Standard School under The Secondary Educational Service Area Office
Ratchaburi. This research is descriptive research. The sample of this research
consisted of 24 World - Class Standard Schools under The Secondary Educational
Service Area Office Ratchaburi. The 6 respondents from each school consisted of 3 a
school director and three teachers, with the total of 144. The research instrument
was opinionnaire about the quality management system, based on Office of the Basic
Education Commission Concept and student quality, based on Office of the Basic
Education Commission. The statistical analysis was frequency, percentage, arithmetic
mean, standard deviation and Pearson's product moment correlation coefficient. The
results of this research were as follows: 1) The quality system management in World-
Class Standard school under The Secondary Educational Service Area Office
Ratchaburi, as a whole and each aspect were at a high level, ranking from the highest
to the lowest by arithmetic mean; people, Operations, Results, Leadership, Strategy,
Students and Stakeholders, and Measurement, Analytics and Knowledge
Management, respectively. 2) The student quality in World - Class Standard School
under The Secondary Educational Service Area Office Ratchaburi, as a whole and
each aspect were at a high level, ranking from the highest to the lowest by
arithmetic mean; desirable characteristics of learners and the academic achievement
of students respectively. 3) quality management system and student’s quality in
World - Class Standard School under The Secondary Educational Service Area Office
Ratchaburi. were positive moderate level of correlation, with .01 significance level.
Keywords: Quality system management; Student quality; International standard

schools
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