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Abstract

The purposes of this research were to determine 1) management skills of
school administrators 2) performance of internal quality assurance in school 3) the
relationship between managerial skill and performance of internal quality assurance
in school under the secondary education service area Ratchaburi office. The sample
consisted of 24 schools under the Secondary Educational Service Area office
Ratchaburi, with 4 informants per school 1) a school director 2) deputy director of
School for Academic Affairs 3) head of education quality assurance 4) teacher
member of education quality assurance, total informants were 96 people. The
instrument was a opinionnaire about administrators' skills based on the concept of
Dubrin and internal education quality assurance of schools based on ministerial
regulations education quality assurance, B.E. 2561 (2018). The statistics were
frequency, percentage, arithmetic mean, standard deviation, and Pearson’s Product
Moment Correlation Coefficient. The research results were as follow: 1. The
management skills of school administrators Under the Secondary Educational Service
Area Office overall and in each aspect, it is at a high level. Arranged by arithmetic
mean from highest to lowest as follows: political skills, technical skills, conceptual
skill, interpersonal skills and diagnosis skills. 2. The performance of internal quality
assurance in school Under the Secondary Educational Service Area Office is at the
highest level overall and in each aspect at the highest and highest levels, ranked by
arithmetic mean from highest to lowest, as follows: Highest level, set educational
standards of the educational institution, educational quality within the educational
institution, prepare self-assessment report, evaluate and inspect, follow up on
operations to develop the educational institution to have quality according to
educational standards, prepare an educational management development plan of
the educational institution that focuses on quality according to educational
standards, operate according to the educational management development plan of

the educational institution. 3. The relationship between management skills and the
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performance of internal quality assurance in school Under the Secondary
Educational Service Area Office, is significantly related at a moderate level at the .01
level.
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