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Abstract

This research article aimed to study 1 ) the managerial skills of school
administrators under the Secondary Educational Service Area Office Nakhon Pathom.
2) the internal quality assurance in schools under the Secondary Educational Service
Area Office Nakhon Pathom. and 3) the managerial skills of school administrators
affecting the internal quality assurance in schools under the Secondary Educational
Service Area Office Nakhon Pathom. The sample consisted of 28 schools under the
Secondary Educational Service Area Office Nakhon Pathom, selected by simple
random sampling. Ten respondents were identified from each school, resulting in a
total of 280 participants. The instrument used for data collection was a questionnaire
with an Index of Item-Objective Congruence (I0C) ranging from 0.80 to 1.00 and an
overall reliability coefficient of 0.965. Data were analyzed using descriptive statistics,
including frequency, percentage, mean, and standard deviation, as well as stepwise
multiple regression analysis. The research results were found as follows; 1) The
managerial skills of school administrators under the Secondary Educational Service
Area Office Nakhon Pathom, both as a whole and by individual aspect, were at a high
level. When ranking the arithmetic means from highest to lowest, the skills were:
time management skills, conceptual skills, decision-making skills, technical skills,
communication skills, diagnostic skills, and interpersonal skills, respectively. 2) The
internal quality assurance in school under the Secondary Educational Service Area
Office Nakhon Pathom, both as a whole and by individual aspect, were at a high
level. The rankings of arithmetic means from highest to lowest were: educational
standards setting, school development planning, self-assessment reporting (SAR),
internal quality evaluation and monitoring, school development follow-up, and
implementation of the school development plan, respectively. and 3) The time
management skills and technical skills of school administrators affecting the internal
quality assurance in schools under the Secondary Educational Service Area Office
Nakhon Pathom were statistically significant at the .01 level.

Keywords: Internal Quality Assurance in Schools ; Managerial Skills ; School Administrators
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