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Abstracts

This research is an online teaching and learning management with Microsoft Teams
in Literature Contemporary course of Thai language students, Faculty of Education, Naresuan
University with the objective of 1) Study the students' satisfaction with online teaching

management with Microsoft Teams in Contemporary Literature course. 2) To study the
satisfaction towards teachers in Contemporary Literature course. And the target group was
students of the Thai language program, 2nd year, Faculty of Education, Naresuan University.

Research tools is a questionnaire on the satisfaction of students towards online teaching and
learning with Microsoft Teams. And the student satisfaction questionnaire towards teachers.

The statistics used in the analysis were finding the mean (i)fee Standard Deviation (SD.
The results of the research showed that 1) Thai language students Faculty of
Education Overall satisfaction with online teaching with Microsoft Teams in Contemporary

Literature course at a high level, the mean is (X - 4.32, S.D. - 0.68) and 2) the students were
satisfied with the instructors in the Contemporary Literature course. At the highest level, the

mean value was (i =452, SD = 0.60), reflecting that the students were satisfied with the

instructor's online teaching management with Microsoft Teams during the epidemic situation
of Corona 2019 and not It greatly affects the teaching and learning of Contemporary Literature
courses.

Keywords: Online Teaching and Learning; Microsoft Teams; Contemporary Literature
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