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Abstracts

The purposes of this research aimed 1) to examine the level of knowledge
management (KM) and customer response capability (CRC), and 2) to study the relationship
and impact of KM on the CRC of the post office, Northeast Regional Pastal Bureau, Thailand
Post Company Limited. To gather the data, the questionnaire that was IOC equal 0.67-1.00 and
the Cronbach's Alpha test of 0.96 used in this research. The sample group was 190 post office
chiefs of Thailand Post Company Limited in Northeastern, Thailand. In statistics, percentage,
mean, standard deviation (SD), and regression analysis were analyze.

According to the research findings that; the post office chiefs had an opinion on the
ccording to the research findings that; the post office chiefs had an opinion on KM, and CRC
which was display at a high level. The KM of knowledge acquisition, knowledge storage and
retrieval aspect had a positive relationship and impact on CRC. So, should focus and encourage
the post office chiefs were support to seek knowledge from various sources. They had an
information technology system to used in researching and storing knowledge. The results are
likely to develop operational and customer responsiveness to be more efficient.

Keywords: Knowledge Management; Customer Response Capability; Thailand Post Company
Limited
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