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Abstracts

The objectives of this study were (1) to study the evaluate of electronic document
system project of the Office of The Judiciary by using the CIPP Assessment Model (2) to study
the project's problems and obstacles, and to suggest a guideline for developing an electronic
document system, and (3) to compare personal factors affecting the assessment of electronic
document system projects.

The researcher utilized the quantitative approach by using questionnaires as a survey
research. In this study, the sample groups were 236 officials. An accidental sampling approach
was used to assess with 95 percent of confidence level. In-depth interviews with five key
informants were done in the qualitative approach, by using a data analysis software program
that includes basic statistics, for example, frequency, percentage, mean, and standard deviation,
t-values, F-values, and One-Way ANOVA were used to evaluate conceptual differences. The
data from a qualitative analysis was utilized with the content analysis approach.

The findings revealed that (1) overall of the mean and standard deviation in context,
input, process, and product had an average opinion at a high level (= 3.97, SD =.76) (2) The
problems of each aspect are as follows: aspect of context such as a high workload. Aspect of
input such as a lack of financial support and understanding how to utilize the system; aspect of
process such as a lack of continual development of the system as well as a lack of coordination
between service providers and recipients; aspect of product such as a lack of follow-up and
assessment from operation staffs. (3) the results of a comparative analysis showed that personal
characteristics such as age, number of years, job position, and workplace were discovered to
have varied perspectives. which there was a significant difference at the level of .05 and in each
service providers and recipients had no different opinions on the project.

All in all a centralized management system control center should be established for the
most effective resource allocation to the relevant sectors.

Keywords : The Office of The Judiciary; Evaluation Project, Electronic Document System
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