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Abstracts

The objectives of this research were 1) to study the factors employees’ expectation,
employee’s motivation, code of conduct and work performance, 2) Employee’s motivation and
code of conduct as an intermediate variable connects employees’ expectation to work
performance. The tool used in this research was a questionnaire to collect data with accountant
who working at import and selling toy company 100 persons. The statistics used in the research
were frequency, percentage, mean, standard deviation and structural equation model (SEM)
analysis by using Smart PLS program.

The results of the research showed that 1) the employees’ expectation, employee’s
motivation, code of conduct, and work performance were at a high level with an average value of
4.27,4.28,4.35,and 4.29 respectively. 2) Employee’s motivation and code of conduct as an
intermediate variable connects employees’ expectation to work performance of accountant at
import and selling toy company. By sorting the values according to the total influence, the
employee’s motivation (TE=0.729), code of conduct (TE=0.272), and employees’ expectation
have a combined influence on work performance (TE=0.462). It was shown that the employee’s
motivation influences work performance more than employees’ expectation and code of
conduct.

Keywords: Employees’ Expectation, Employee’s Motivation; Code of Conduct; Work
Performance; Accounting Personnel
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