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Abstracts

The purposes of this research to 1. study the level of student satisfaction towards the
service quality of the Office of Academic Promotion and Registration. 2. study the
recommendations and guidelines for improving the service quality of the Office of Academic
Promotion and Registration. The sample group in the research was Undergraduate students
who used the services of the Office of Academic Promotion and Registration from November
2020 until January 2022 by random sampling method of 216 people. The research was a
questionnaire. The statistics used for data analysis were descriptive statistics consisting of
percentage, mean and standard deviation.

The results of the study found that Students were satisfied with the service quality of
the Office of Academic Promotion and Registration in all aspects at a high level ( ¥ = 4.19 ,
S.D. = 0.09). services provided ( X =4.24 , S.D.= 0.10) 2.) Service quality at a high level ( X
=4.22 ,S.D.=0.05) 3). Convenience of service The overall picture was at a high level ( X =4.20
, S.D. = 0.10). As for the satisfaction with the service process of the Office of Academic
Promotion and Registration It was found that the overall picture was at a high level ( X =4.14
, S.D. = 0.04) and when considering the top three items, it was found that The mean was at a
high level ( ¥=4.19, S.D. = 0.05). The average was at a high level ( X¥=4.18 , S.D. = 0.04)
3.) The process of requesting recovery. Final exam process The mean was at a high level (¥
=4.17 , S.D. = 0.04) and has recommendations that are beneficial to the development of service
quality, the top 3 are: 1. Service Mind development for service users. 2. There should be
improvements in the notification of information via social media. and the website to be
constantly updated and up-to-date. 3. Providing advice, advice and clear answers to inquiries

Keywords: Satisfaction; Service Quality; Service
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