WHANITUNI5IUINISHazAUNINB laraUadedIuUseauni1en1snaIausnIs

UBIPNAITUIATNENS INYFVIYAIUN FanInVaULAU

The Service Behavior and Customers’s Satisfaction on Service Marketing
of Kasikorn Bank, Chumphae branch, Khon Kaen Province

o g

s Usdlawans uae dana gazly
UININY 1N VDULAY

Phummiphat Praneedphonkrang and Nitipon Phutachote
Khon Kaen University, Thailand
Corresponding Author, E-mail: phummiphat.pr@kkumail.com

KXEXXXXX¥

L 1
unnnes
= oo ¢ A = a Y a 1% = %
nsAnwiiTnguszasdmefnuinginssunislduinisvesgnal wasanuianalazesgnan
satladudiudszannenisnainuinissuniasnansineaviguundaninveuunuy n153deaseiliu
a v a a 1 (Y 1 <) Y ag v a (Y a °
n153381 T nqudegralugnaildusmsiusuinsndnsingaiviguun 311y 400 Ay
ad 1 ! Y 1 & & A a v A Aa 1 o a £
TnsgunguegauuukuuasaInesosefldluniside Ao wuuaeuny lAEUsEEAVEWOANN
Y93A50UUATIMNIRTUWINAY 0.94 adfNld laun Sevaz Anady dulouvuuinsgiu ada ttest
LAENITIATIENANLLUTUTIUMNAED

NANTSITLNUIN

1) noukuvasunindlulung dngAnssunisldusnisein / aau / Louldur1ugemig
waUnaATY K PLUS avudvildusnisiwieuasass Tugisian 08.30 - 12.00 .

2) sgauanuianelanedadediudszauninisnarnuinisluainsiveg luseauuin
W15 eay wud mundenuiiselaluszauuiniign lawn Mmundadue suyeaing was
suisienuanelalusgaunin lawn AunseuIuns sMuan¥aenaN1enIm aulssansainuwas
AN AUADIUTLAUINT ATUNTAUETUNITARIN KAZATUTIAT NANITNASDUANURFIU WUTY bNF
918 SEAUNITANYY 81N UazTeladafeuiiuansiuresgnAinnuiisnelinedadudiulseay

Y] [y

NNNTAAIAVITNITEUIAIINANTING a1V IYan JvTATauwnY uansineiy egelidedAgynieadan

o

s¥AU 0.05

AdAgY: WeRnssuNsleuInTg; audianels; Jadudiuyszauvnanisnainuinig; suimsnansine

*Fuiifuunannu: 4 nsngiau 2565; FukAluunaniu 21 nsNYIAL 2565; FuRBUIUUNAL: 23 NINYIAL 2565
Received: July 4, 2022; Revised: July 21, 2022; Accepted: July 23, 2022



Journal of Modern Learning Development a7

7 7 adufl 10 UszdnfaungaSnneu 2565

Abstracts

The objectives of this study were to study the service behaviorand customer
satisfaction on service marketing of Kasikorn bank, Chumphae branch, Khon Kaen province.
This research was a quantitative research. The sample group were 400 customers of Kasikorn
bank, Chumphae branch, Khon Kaen province, that used conveniene sampling. The tool of this
reseach was the questionnaire, which had Cronbach's alpha at 0.94. Statistics for data analysis
were percentage, mean, standard deviation, t-test andOne-way ANOVA.

The results showed that

1) The most consumers used deposit or withdrawal or money transfer services via K
PLUS application. The frequency of using the service was once a month, during 8.30-12.00
am.

2) The overall level of satisfaction with the service marketing mix was at a high level.
It was found that the aspect with the highest level of satisfaction was the product and people
aspect. The aspect with high level of satisfaction was the process, physical evidence,
performance and quality, place, promotion and price. The hypothesis testing results revealed
that different gender, age, educational level, occupation and monthly income of the service
users had different satisfaction with the service marketing mix at 0.05 significance.

Keywords:Service Behavior; Customer Satisfaction; Service Marketing; Kasikorn Bank
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