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Abstracts

The objectives of this research were 1) to study the behavior of consumers in
purchasing collagen via online channels, and 2) to study the marketing mix factors affecting
the decision to purchase collagen via online channels. This reseach was quantitative research.
Data were collected with 400 people who had bought or consumed collagen. The tools for
collection data was questionnaire, which had 10C between 0.60-1.00, and Cronbach's alpha at
0.96. The descriptive statistically were analyzed by percentage, mean, and standard deviation.
Statistical tests used were multiple linear regressions.

The results of research showed that:

1. The behavior of consumers in purchasing collagen via online channels found the
most of respondents took collagen supplements in powder form, Amado collagen brand,
purchasing from dealers and online channels. Most of them take collagen supplements for clear
skin. Purchase frequency was 1 time per month, 2 boxes per time, amount spending per time
500-1,000 baht

2. Marketing mix factors affecting the decision to buy collagen supplements through
online channels on statistical significance at the 0.05 level was the promotion aspect.

Keywords: Consumers Behavior; Collagen Supplements; Marketing Mix Factors; Decision
to Purchase
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