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Abstracts

The objectives of this research were to investigate: 1) levels of credibility, customer
behaviour, and decision to shop; 2) compare decision to shop, classified by credibility factor;
and 3) influence between customer behaviour and decision to shop. The research employs a
quantitative method by using a close-ended questionnaire for survey research. Data were
collected from 400 people who buyer’s decisions to shop online of worker age within 26-60
years old in and around Bangkok under the concepted of Cochran et al., by nonprobability
sampling and purposive sampling. The research was conceptualized to analyze the frequency,
percentage, mean, standard deviation, One-way ANOVA F-test, and Multiple regression
analysis int the Enter method by using statistical software

The research finding revealed that: 1) the factors credibility, customer behaviour, and
decision to shop were at a high level, with an average value of 4.05, 4.01, and 4.00 respectively,
and standard deviation; .197, .184, and .210 respectively; 2) factors credibility in the elements
of trademark, service quality, and website credibility influenced the decision to shop online of
worker age at statistically significant level of .05; and 3) factors customer behaviour in the
elements of culture, social, personnel, and psychology to predict the influence to decision to
shop online of worker in and around Bangkok at the value R?=.288 or 28.80 percentage.

Keywords: Credibility; Customer Behaviour; Decision to shop online
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