JaynuazauassnnuinweaInauasuaaInIAIaeRsssy

== o/ o/
NSUANE : ANAYININYLESS

Problems and Obstacles in digital skills of court personnel
Case Study : Yasothon Provincial Court

Syansal alinilnd uaz Ady ASlaAena
URNINYIAYVDULNY

Ratchadaphon Sanitnit and Siwach Sripokangku
Khon Kaen University, Thailand
Corresponding Author E-mail: Ratcharatcha@kkumail.com

XXXXXRXX

UNANED

a IQ’I
JTU38UY

a v

npUszasALiiafny 1) anmdagiuiwinueddviavesyaansmadaninglass

aa o [ [

2) Ygymuazauassasurinuweidviavesyaainsaadminelass waz 3) wwimensuiledymuag

aa o v (% ad

auassARuinuzAdviavesuransmadaninelass §3duldseeuizideidanunin iusiusiu
ToYADNAITNIIYING UNAIY LBNAITNNTIYNNT WagTIUTINTYaINNTaUNwalbeEn Iagldds

LFONLUULANIZIANEY 31U 10 Au Wanasluagiiasienlyn guassa waghuInigwile

aa v a

AUINYEATTaYeIYARINIAALATITY

HaN1539enud 1) anmdagtuauinueddiavesyaainsmadminglass yaainsuraving

aa o LY aa o o

]
fanusuguauineegadva widdlyaainsureiudarineemudda drinnumai nseusy

aa o Y]

vn 9 6 ey Waundnenmiuidvialidesndt 9 Fludliuniyeains uagszuumaluladidia
atvayun1sujuRnuianuazaindonisldau uiueszuunilym 2) Jywwazalassaaiu
WinweRdviavesuaanseadaninglass auyaains Jymiviruaisemalulagidia Jymumains
vahudaninauianudladuinueadva Jymnisineusurinuweddvalinsaiunguaiuuas
53EIA1N5INUTH warlamdnsimasiniginisaeniamesliilssne A1usEUy 310AULEDES
AugunsaikazAing dszeziiaiuiu 7 U wag 3) wwameaniswilelymiuazglassaniusinuy
Afavesyransmadminelass Muyaains Usudsuanudn Sneusuismuinuesuaival
UftRns dalitimmesevufiRnuvessazyana waziinduuinivinisresfiumes fusyuy

mususzuuliduszuuien sugunsaliasagig anssevangiueiundu 3 - 4 9

o

au: Uymnuazauasse; vinweddvia; umaInsAadaninglass

1] o

AEN

* o

URSUUNAIL - 8 fupneu 2565; Tudluunanu 19 AanAL 2565; TumauTuunAw : 2 Aanal 2565
Received: September 8, 2022; Revised: October 19, 2022; Accepted: October 2, 2022



186  Journal of Modern Learning Development
Vol. 8 No. 2 February 2023

Abstracts

The objectives of this research were to study 1) Yasothon Provincial Court
personnel’s current digital skills 2) Problems and obstacles in digital technology usage
of Yasothon Provincial Court personnel 3) Guidelines for solving problems and
obstacles in digital technology usage of Yasothon Provincial Court personnel.
The researcher used a qualitative research methodology, collect information on academic
documents, articles, official documents and collect data from in-depth interviews
by using a specific method, which is selecting 10 people to summarize and analyze
the problems, obstacles, and solutions for the court personnel’s digital skills.

The results of the research were 1) Yasothon Provincial Court personnel’s current digital
skills. Some personnel only have basic knowledge of digital technology usage, as well as
personnel who are totally lack of digital skills. The court office has digital technology usage
training every 6 months, more than 9 hours, to develop digital technology capabilities
for personnel. And the digital technology systems that support operation is convenient to use,
but some systems have problems. 2) Problems and obstacles in digital technology
usage of Yasothon Provincial Court personnel. They are the personnel’s attitude towards
digital technology, some personnel still lack of knowledge and understanding
of digital technology usage, providing digital skills training that do not match the group,
training period, and insufficient computer scholars in the system, lack of stability equipment
and supplies only lasts for 7 years. 3) Guidelines for solving problems and obstacles
in digital technology usage of Yasothon Provincial Court personnel are changing personnel’s
attitudes toward digital technology, providing digital technology usage training in order to
increase digital skills in workshop, arranging for individual performance examination,
and increasing the number of computer scholars in the systems, merging the system into
a single system, reducing the usage period of equipment and supplies to 3 — 4 years.

Keywords: Problems and Obstacles; Digital skills; Yasothon Provincial Court Personnel
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