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Abstracts

The objectives of this research were 1) to study the cup lumps natural rubber selling
behavior, and 2) to study the marketing mix factors that decision selling in the cup lumps
natural rubber among para rubber farmers and the head of the para rubber farmers group. This
research wa quantitative research. The questionnaire was used as the tool to collect data from
400 respondents, who were the para rubber farmers and the head of the para rubber farmers
group in Kalasin and Sakon Nakhon. The questionnaire had Cronbach's alpha at 0.98. The
statistics used for data analysis include percentage, mean, standard deviation, t-test, and One-
way ANOVA.

The following were the results:

1. The cup lumps natural rubber selling behavior of para rubber farmers and the head
of the para rubber farmers group showed the most of respondents sold rubber products in the
form of cup lumps natural rubber. The volume of cup lumps natural rubber sold were 601-800
kg per time. The frequency of selling was 2 times per month.

2. The marketing mix factors that decision selling in the cup lumps natural rubber
among para rubber farmers and the head of the para rubber farmers group had the high level of
place, physical evidence, process, price, productivity and quality, people, and promotion. The
opinions on marketing mix factors in making decision to sell cup lumps natural rubber was
significantly different by gender. Whereas, age, education, yearly income of sell cup crumb
rubber were no different levels.

Keywords: Consumer Behavior; Marketing Mix Factors; Para Rubber Cup Lumps Natural
Rubber
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