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Abstracts

The objectives of this research were 1) to study the behavior of buying clothes behavior
and the marketing mix factors for purchasing clothes through online platforms, and 2) to
formulate the marketing plan of the BOTH brand clothes business through online platforms.
Data were collected 400 respondents who buy clothes through online platforms. The tool used
to collect data were the questionnaires, that had Cronbach's alpha at 0.97. The statistics used
for data analysis include percentage, mean, standard deviation, t-test, and One-way ANOVA.
Then, the PESTEL Analysis, five forces model, SWOT analysis were analyzed to marketing
plan.

The following were the results:

1. Most of the respondents used social media on Facebook and Line. They had bought
clothes via online platforms were t-shirts, pants, and pajamas. The respondents bought through
Shopee and Lazada. The market mix of factors in purchasing clothing via online platforms was
at the moderate level of one factor, 25 factors of high, and 14 factors of highest. The hypothesis
testing results found that the respondents with the different of gender, age, education level and
monthly income had different of the marketing mix factors in the decision to buy clothes
through online platforms. The entrepreneur of online clothing can use the information for their
business operations.

2. Marketing planning of BOTH brand clothing business via online platform had 4
projects: Project 1 Brand awareness, Project 2 Public relations to create brand awareness and
brand recognition, Project 3 Good service, fast delivery, and Project 4 Share and review to get
a discount.

Keywords: Consumer Behavior; Marketing Mix Factors; Clothes; Online Platforms
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