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Abstracts

The objectives of this research were (1) the level of marketing mix factors of the
Srisaman Sports Center; (2) the level of efficiency of sports welfare services according to
Amazing Thailand Safety and Health Administration (SHA) in the Srisaman Sports Center; (3)
to study the relationship of marketing mix factors affecting the efficiency of sports welfare
services according to Amazing Thailand Safety and Health Administration (SHA) in the
Srisaman Sports Center; and (4) to study the recommendations for increasing the efficiency of
sports welfare services according to Amazing Thailand Safety and Health Administration
(SHA) in the Srisaman Sports Center, Secretariat Department, Office of the Permanent
Secretary for Defense. This study was mixed method research, the quantitative samples used
in this study were genaral public, officers under the Secretariat Department, families and
members of the military civil servant, a total of 316 people, were calculated by using the
formula of Taro Yamane (1973 : 727). The research instrument was thr 5-Scale Likert’s
estimation questionnaire, the result of the reliablity of instrument analysis was 0.973. The
statistics used in the research were frequency distribution, percentage, mean, standard
deviation, and the Pearson product-moment correlation coefficient. The Key informants for
qualitative study were genaral public, officer under the Secretariat Department, family and
member of the military civil servant.
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The results of the quantitative research found that, (1) the overall average of marketing
mix factors, was at high level, when classified in each aspect by sort descending of average,
were as follows: Place, Product, Price, Promotion, People, Physical Evidence, and Process; (2)
the overall average of efficiency of sports welfare services Amazing Thailand Safety and
Health Administration (SHA), was at high level, when classified in each aspect by sort
descending of average, were as follows: Standards for establishments of water
parks/amusements, Standards for Service Recipient, and Standards for Service Provider; and
(3) marketing mix factors affecting the efficiency of of sports welfare services Amazing
Thailand Safety and Health Administration (SHA), had positive correlated statistically
significant in moderate level at 0.01 level.

The results of the qualitative research found that the recommendation on marketing
mix factors of the Srisaman Sports Center can be summarized as follows: The Srisaman Sports
Center offers a variety of services and provides a one-stop services, including exercise,
organizing sporting events, meetings and banquets. The Sri Saman Area Sports Center has a
reasonable service fee and has not caused the financial problem; the Srisaman Sports Center is
located in an easily accessible location, convenience to travel and clients could observe the
information about various activities on the publicity boards within the center.

Keywords: Marketing Mix; Welfare; The Srisaman Sports Center
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wuin egluseduunn $1uau 7 fu TneFesdduandnadsanunlutieslésd dadedunsda
e (Place) sevasunfe Jadununaniue (Product) Jadea1usian (Price) Jaduaiunis
duasunismann (Promotion) Jaduniuumains (People) Uadesudnuagnianienin (Physical

Evidence) wazUadsaunszuiunis (Process) muaisiu

2. 52AuUsEANSAINNITTUUINITATARNITAIUAKY AraNIATgIuAINUADAf BRI

v o v A 1% 1 =] o < 14
guaundedmiuiamsaiunisvieaiiad (SHA) Tagsauuazdnwunidusieniu

Us2ANSNINNITSUUSNNSEIEANSAIUNWA

ANUINTFIUANUURDANEA VU X s waka
dwsuianisiunisviaadien (SHA)
1. snpsgIuanuiiuszneumsauyauayn 378 0.67 Gl
2. WIRTFIUUALEUTNS 348 078 1N
3. WRTFIUAURFUUINNS 348  0.78 un

334 3.63 0.64 4N
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31NA1TNNUIN U5EANTAINNITTUUTNITATaANIsAUART MuuInsgIuaINvasaioniu
qsuamﬁaﬁm%’uﬁamaéﬁums‘viaqLﬁa’a (SHA) nsuaisunsi dransulannsensisnatlunu lagsiu
oglusziuann Weduundumesunuin eglussduann $1uau 3 du TaeiFeadduandiadean
unlutioslddsd umsgruiuaniufivsznaunisatutin/auayn sesanfe uinsgIudiy
A3UUINTT UagdnnsgIuaugliuinig mua1su

3. ANFUNUSsEuINadgdIuUsTaNNIINITAANANdINanaUTLANSATWNITSUUSNS
v A v = %3 v % o v a v [ d'
a7aAN13AIUAN ANuLIsFINANUaBafeRuguaulisdmiunanIsATunNIsYiaaiien (SHA)

vasgudfNuNATaNIY nsatisuns ddnudaansensinaiivg

X1 X2 X3 X4 X5 X6 X7 x|y
X1 1 297*% | 282% | 249%* |293** [195%* |092* |623** |403**
X2 1 230%%  [452%* | 313** |215%* 102*. |.707** |373*
%3 1 248** [ 263** | 112* |.114* |503** |558**
N 1 317*% | 249%* [012* |609** |.250*
<5 1 191%* |.097% | 512%* |229%*
<6 1 097* |512** |.159*
X7 1 B512%* [ 117**
< 1 525%*
v 1

PINENTRNUI eLduiusszninsadudiuuszaunianiseann (X) fidwaneussansnmns
Suuimsatainsiiuiu muunesgiuanuUaeadedugueunsiodmiuiansfunisvieniien
(SHA) (Y) imnuduiusiuluneuineglusgsuiiunans (0.525) agafiedAyneadafisysu 0.01
wazdlefansanseiuanuduiugseninedlaeds daulszaunmamseanasa 7 dauds Beenugidu
ANUFNRusInuInlUdey laun arunisdndnuine (Place) (X3), arunandas (Product) (X1),
AusIAn (Price) (X2), Aunsdaasunisnana (Promotion) (X4), suyaains (People) (X5), Ay

anwadznenienin (Physical Evidence) (X6), uazaunszuiunis (Process) (X7)
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4. YarauanurszdnsnImnissuuin1sadafnisaiunun AunInsgIuANUaanfEaIl
q%amﬂﬂé’m%’uﬁamié"mmiﬁauﬁsn (SHA) waa@uej‘ﬁmﬁuﬁﬂ?amu nsuEdIUAST d11N9U
Udnnsznsasnanivy

asuldal] gusfmituiiedauudnislivimsfivainvansuarliuinsuuunsuasasianisosn
e madaudstufim smiinsinuses waednde quitwiuiiesauudailduimaivenan
uadlsineliAnnszmematiunniull gusfmitufintanuegluiafiddddie Wumenazen
fliusnslédoyamatanansausing q ainthedssanduiusaneluaud gusimiuiiedamudidindii
aua Wiz wasliEnunglivinmaduesed ausiwiuiiedanuinmsdaanmundeudiiyi
$FnUaendy uazindnunldvuinig wagqudimiuiiadauuinisnstaudunou nssuiums

Tusnseenasiaiilag

2AUTIINANTTIAY

PNUANSANYY FesdadudiuyszaunansnaafidmaseUsesdnsnmnssuusmsaiainisniu
ArmmuunesguaNUaendesuauenisdmsuAanIsinumMviesied (SHA) nsualieunsn dinau
Udansenyisnativy (adelmihneiunenaniuingUssasnasialul

Faquezasdii 1 ilefinuszdvdadediutszaunisnisnaiaesgud Awiiuiiadauy
nsuailouns dinuldnnsgnsisnailvi namsAidenuin sriuiladedlszamemnann Saade
oefluszauinn Tasdunadonnmnaudfmiuiies anuiinisufungnslunsliuinsesnadeiiios
WleufuRmuassunaaenssdugueuniTsdmivAanisiunsvieuiler (SHA) uazaieay

Aeifuliuagsuuins auilugmmsfimelasonisliuinisfiindu Ssdsmalidadodiulszaumis

o
U a1 =

msnanelumsfnwassiiiredseglussivinn ihilumunanvead’ 2eduaem (2542 : 11) ind1ain
duuszaumanisnannazvinliiidudfineuausinrmdiosnisuesgnanguidvenels melusiai
Auslnreeusuld wasuslnrBufdtamsiuIfy suddinsdadvinensyanedumidenndeiu
ngRnssumstevifieruazninuigndn deerumeneugdlaliiAnanuveulududuasinngings
othagndies ueRdelunmsadlmsaenadesiumiddevesnas Jumluined (2560 : 7) AdnwiFesilady
drulsyaumenisnann (7Ps) Aiddninasenuiiaelalunissusuimndalesn (E-Sport) Hiussuu
oaulat TuwsnsammamnuasiasUiunma Tnewuirtladents 7 f1u lWun dadedundesnmuasying
Tadeausian Jadeaudemnamsdniining Jadenunisdaasunimsnann Jadenuyema Jade
funszuIums waztladefudnuasmemen Sredeegluszivinn Taodlovnnefunerasetad

leRsil (1) amundnsiaut (Product) nan1s3denudn deedgegluseauinn lnedlisesUssnmiwnegud
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Anitufiedaudliuvinisdenusainuans diadla fanadsinnilasluaded il dsaonedoaty
panTIdedsamamiinu quitwiiufietasuinsliuimefivannvaeuadliusmauuuasuassia
msgendenis madautsduiin mufamstauszgy uerdndss Tnoduaidonnnngudiniiuiied
asnudumhonuludsiansueiiouns drinnudansensisnanin fildmanglunsiaaiainaie
duasuliidmauazasouataigunmdiafistu swdsnsdemigusfniuiiedanuliannsold
Ustlovillfogsnsounquynd el duaenndesiunLnAnuessziingsas dves (2549 : 22-25) Aind1ain
aYafnaduuinmsiimisnufmuatunuanudesnisvesgndne wu Amaudguamm faunas es

deassalulonanig « 1Wusiu 9 Kotler, Philip (2003 : 16) lana11i1 ssrnsaesdinswaundndue

a IS a =

delimsusmsiidnuarlmiuarsuusdiitu Seesmamnsnmuauesmuiomnmsegnéldfitay
Taguszeasddl 2 WefnwsyiulsEavsnmmssuuimsatainsiufivn aasnasguam
Uaamﬁaé’mqmamﬁaﬁm%’uﬁamié’mmwiml,ﬁm (SHA) maa@usﬁﬁmﬁuﬁﬂ%mu NSULENEUNT
dinanuddansgnsnalung KadTenudn UssansnmmssuusnMsaiainisnunum auunsgIuaI
Uaenesuguounsisdmsuiamsiumseadien (SHA) fianeglusziuin lnedunalosnanngud
ﬁmﬁuﬁﬂ%ﬁmuiﬁmmﬁwﬁaﬁumsoﬁ’wLﬁmmmummgmmmﬂaamﬁaé’mqmamﬁaﬁm%’uﬁﬂm'iéﬁu
nsvieadien (SHA) etlasiunisunsszuiaues COVID-19 agunsedn edmaliRFUUIMsinAY
Weshusiouumnsnsiuimsiidmun JsaerdesiuuunAnienfulssavsamanudyuuesnszuIums
Ui fu Usvgmgvsuasinsyvs SsmenAthet (2537 : 12-14) Wnamliiwsravs amdunsiiny
feBmaviomaliafiasmnauisninfuvEovinnudienmiusng uargndownussuussdeutuson
v030sAns IsvhliilAdveglustivann Ssaonndesiunamsisoisannmitnui fliuimsufcicm
pauuamamsasiunsuniszuinves COVID-19 figusfmniuiiatamuimualioganssdn lay
guitniuiirianuinisiasdoumeiemmaingamniiunis uaruinatateanesedinansafivme
Tnedunaidiennnnausfmituiedanudnswelildvsnsmmihmndwvionimnoudodl4
USMT WaedinTIngaumnisenennsne NaIduaenAaeaiukIAnTedlATINsHINIANLUaAfEA1Y
an5130UAY (2562 : 2) AfmualfanuiEniseyswiiiamegFuuimsiamaminndwienthmneuni
drldEmavintiu uenani naldvaenedesiunuidevestn ndusind (2564 : 7) fifnwiFesamnm
Uinsnagnénsnannuins wageufinelaseuinsidlyal (New Normal) fidssasemuinfves
tinvipafisrymsnsnafilduinsaniulszneunisauniiiogunmszduanalulsemealne Tngwuin

wwsmsaumsUesiulsa gSuusmsiianuiianelasensaamiiinineundenaennislduinig
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FagUseaedd 3 WeAnwemudiiustadvdusvanimmanaiidssaroUssavsnmnsiu
UINsadaRnsAURW m:ummgwummﬂaamﬁ’aé’mqmamﬁaﬁm%’uﬁﬁ]mié’mmwiENLﬁsn (SHA)
vosgusAniufiatauy nauaiiouns drdnmudanssnsasnanivy seddenuin Tadedulszaums
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Anf ndudn (2564 : 7) AlFFnwIFesnmAmUINg nagvsnImanuIms wazaufimeladeuinsia
Tnal (New Normal) fidawasiorusinivesinieauiisnsnismiildusmsanulszneunisaUiiie
guamsgauanatuUszmealng Inenudn nagnsnseanauInig @EnUsvauneinsnain) veaUseneums
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agafitfudfnsedafisziu 0.01 nenvisufissrmsandliaufiovelasenisuimaln (New
Normal) Guaﬂamuﬂizﬂaumiaﬂnﬁaqﬁumwwé’umﬂaiuﬂizmﬁlm Loua msnisvinanuazein

'
o w aaa
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