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Abstracts

This research aims to study factors that affect staffs in the office of Lampang Attorney
General in the decision of using digital technology, study problem and obstacles of using, digital
technology in the office of Lampang Attorney and study the method system etc. In order to get
must out of using digital technology in the justice system. By using the method of a qualitative
research, collecting information by interviewing 26 people specifically, namely choosing 12
public prosecutors and 14 administrative official who involve of use the digital technology in
their work. The instrument of this research is semi-structure interview form method. Data was
collected by interviewing and analyzed the data by content analysis and analytic induction.

The results of this research are as follows : 1. Factors affecting the decision of using
digital technology consists of perceived benefits, policies, results obtained ease of use
Availability of tools and equipment and information system in terms of their performance,
confidence, confidence, ability to use good feeling and satisfaction with the stability of the
system. 2. Problems and obstacles of using digital technology in the operation, consisting of
personnel, equipment, information systems, etc. 3. The method of improvement, modification
correction and development, namely having personnel to supervise the use of information
technology systems. Allocate modern computers stable information system and setting guidelines
for using digital technology to suit the current situation under the security system for accessing
information.

Keywords: Use of digital technology; Digital Technology; The Attorney General’s Office,
Lampang Province.
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