UINTFIUAMNINNITIWIUINTTVRsEINMUUTEAUS IR IRt gTnsl
Service Quality Standards of Chiang Mai Provincial Social Security Office

HoeAs Nunzdn uae Aswed andad o agsen
wInendendesin

Pongsri Kunthaluek and Siripong Ladavalya Na Ayuthya
Chiangmai University, Thailand
Corresponding Author, E-mail: pongsri_kun@cmu.ac.th

XXXXXXRXX

UNANED

nMsifedifngusrasdifie 1) Tinmedsefuamuaimuinsgrunisliuinisvasdrdneu
Usgiudsaudanindednl 2) Tinseitiadenfinnuduiusdonisaiiunisliuinsvesuiifnu
ALINATFIUATAINAITUINS 3) TiasgidmiuazeUassa suyaaing sugunsaiiadesile
w3adld frussuumeluladansaund wavdudug Tunisliusnisvesdrtinnulssfudnudmin
Bl 4) drsramuuamslunmsuiladgmierguassaiiinaniiadosusieg Msedeuiside
Beuiina iudeyannidmhanliuinsvesdrinaulse fudsaudmindoslnisuiu 88 au
Tnelduvvaounmduedesielunisiivusudeya wavadanldlunisinsiesidoya 1dun
AAud Adesar Aeds Andenuninnsgu uwaslengiauduiuslagliisveaie fau

HAN1S3T8NUIN 1) sEAUAMAINUIATIUNITIIUSN1Tvesd1dnaudseiudaudimdn
Wedlvdluninsiu daunmunnsgiudeudiegs (X=3.07) 2) Yadesuaomuiiuayds noeeruasann
fanuduiusseaurauiaas (r = 0.628) Uaderuyeans eI sAARedDaNsIAYSEUUNTELIA
uaw sz SueuReUN U3 NS fenudmius iuseauaunImuInsgIUNsIiUINsluseau
Urunans A1 r=0.425, r= 0.415 uay r= 0.532 aud iy Jadesugunsaiedesdioirdadd uasiu
HARARLAZUIMNT TAUANTUS AUTEAUAMNINLIATFIUNT VSN tinuUseiudanudandn
Foalmiszdudeutes @1 r=0.302 wag r = 0.393 muddiu 3) Jymiuazguassafidmiing
fUFtRnunuInigaanyszaumsallumsieudisiun fe Sasidwesyaainsilsiiiiosme
1) Forausuuzuumenisuilaymimanididnsdidunisuinian fe nsdanmsnsimds

Wil ileanamanstausnIs

AEARY: WNIFIUMSIIUINIS, AmANN1sUINS; dinanulseiudseudminled

* fuitsuunany - 21 nUAMLS 2566; TuwdluunAnu 19 Jwipn 2566; Tumeusuunaay : 20 Juip 2566
Received: February 21 2023; Revised: March 19 2023; Accepted: March 20 2023



324  Journal of Modern Learning Development
Vol. 8 No. 10 October 2023

Abstracts

The purposes of this research were 1) to assess the Chiang Mai Social Security Office's
level of service quality standards. 2) Analyze the factors that are related to the operation of
operators according to service quality standards. 3) to assess problems and difficulties with the
service provided by the Chiang Mai Social Security Office in terms of personnel, equipment,
the information technology system, and other components. 4) to resolve problems and
difficulties caused by many circumstances.

This study implemented a qualitative research methodology. A questionnaire was
employed as the primary data collection technique to gather information from 88 service
employees of the Social Security Office in Chiang Mai Province. The statistics used in data
analysis to analyze the correlation based on Pearson's method were frequency, percentage,
mean, and standard deviation.

The results showed that: 1) The overall quality and service standards of the Chiang Mai

Social Security Office are quite high (X= 3.07) 2) The location and facility factors
demonstrated a significant correlation (r = 0.628). Personnel, communication channels,
information systems, and processes for providing services showed a moderate correlation with
the service quality standards (r=0.425,r=0.415,andr=0.532, respectively). The Chiang
Mai Social Security Office's service quality standards have a moderate relationship with the
equipment, communication channels, information system factors, and service process (r =
0.302 and r = 0.393, respectively). 3) The most common problems and difficulties encountered
by the operators from their prior experiences were insufficient manpower. 4 ) The
recommendation for solving these problems and difficulties would be that the agency should
provide manpower to be sufficient for services and facilities. Thus, it is statistically significant
at.01 (R =0.302**) and is associated with high levels of service quality standards.

Keywords: Service Standards; Quality of Service; Chiang Mai Provincial Social Security
Office
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