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Abstracts

The objectives of this research were to study 1) the clothes buying behavior of online
consumers through online platforms, 2) the marketing mix factors of the decision making in
purchasing clothes through online platforms, and 3) comparison of opinion levels on the
marketing mix factors of the decision making in purchasing clothes through online platforms,
that classified by online consumer demographics. The sample group were 400 respondents who
buy clothes through online platforms, that collecled data by probabilistic random sampling
method. The tool used to collect data were the questionnaires, that had Cronbach's alpha at
0.94. The statistics used for data analysis include percentage, mean, standard deviation, t-test,
and One-way ANOVA.

The following were the results:

1. The buying behavior of online consumers through online platforms found the most
of the respondents liked the simple clothing and style. The clothes types were trousers and
t-shirts. They purchased through Instagram because the convenience of ordering. The frequency
of buying clothes through online platforms was 2 times per month, 2 pieces each time,
amounting more than 600 baht. Most of the respondents decided to buy clothes because the
real reviewers.

2. The marketing mix factors of the decision making in purchasing clothes through
online platforms found that; the respondents gave the highest priority in 7 aspests which
produce, price, place, promotion, people, process, physical evidence, productivity and quality.

3. The respondents with the different of gender and age had different of the marketing
mix factors in the decision to buy clothes through online platforms. The different of gender and
age had different of the marketing mix factors in the decision to buy clothes through online
platforms. The different of education level, occupation and monthly income had not different
of the marketing mix factors in the decision to buy clothes through online platforms.

Keywords: Consumer Behavior; Marketing Mix Factors; Clothes; Online Platforms
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Abstracts

This research is to study Behavior Modification of Autistic Children with ADHD Using
Creative Arts Activities. This study was quasi experimental research, and a t-test for dependent
sample used to compare the Assessment results the attention to study of autistic children with
ADHD before and after using Creative Arts Activities. The sample of research is a Grade One
at the Special Children’s Education Center at Ramkhamhaeng University Demonstration
School (Elementary Level). The sample were four autistic children at the school, selected by
the purposive sampling method. The research instruments included 1) Creative Arts Activities
plan 2) Behavioral record form for paying attention to studying before and after being taught.
The results found that the attention to study of autistic children with ADHD taught using
Creative Arts Activities, were significantly higher than before using Creative Arts Activities at
a .05 level of significance.

Keyword; Behavior Modification; Creative Arts Activities; Autistic; ADHD
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Abstracts

The research aims. 1) To study the basics of model development; 2) To develop a
learning management model 3) To study the results of using the learning management model.
and 4) To assess the learning management model. The instruments were used in this research
were: 1) learning management model, 2) lessons plan, 3) citizenship assessment 4)
achievement test 5) satisfaction questionnaire and 6) parents’ opinion questionnaire. Statistics
used to analyze data include percentage, mean, standard deviation and t-test, the results
showed.

1.The results of the basic data study showed that students had an opinion about the
current condition and learning management to promote citizenship overall is at a low level (X
=2.37, S.D. = 0.59). and the need for learning management overall is at the highest level (X
=4.54,S.D.=0.54).

2. The results of the development of the learning management model showed that there
are 4 learning management styles. The steps are 1) the problem stimulation stage, 2) the
summary data collection stage, 3) the community service implementation stage, and 4) the
exhibit and evaluation stage.

3. The results of the use of the learning management model show that students have
developed citizenship higher at all stages and was significantly post-achievement test higher
than pre-achievement test at the level of .05

4. The results of the assessment of the learning management style showed that the

students were satisfied with the overall learning management model is at the highest level (i
=453, S.D. = 0.61), and parents have the highest overall opinion on the learning management

model (X = 4.51, S.D. = 0.57).

Keywords: Learning Management Models;  Experiential  Learning;  Service
Learning; Citizenship
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Abstracts

This research aims (1) to create and investigate efficiency of Thai language spelling
skill development exercises of primary 2 students which needs to be effective at criteria
80/80, (2) to compare the achievement of Thai language learning which is Thai spelling rules
of primary 2 students between teaching by using spelling skill development exercises of Thai
language and teaching by traditional teaching style. (3) to study students’ satisfaction of
learning Thai spelling rules by using Thai language spelling skill development exercises.

The participants of this study consisted of Primary 2 students studying at Wat Latphrao
School in second semester of academic year 2021 by using simple random sampling.The
students were separated into two classes which were primary 2/1 and primary 2/2 students by
drawing lots. Primary 2/1 students which were sample group learned Thai spelling rules by
using spelling skill development exercises of Thai language, whereas primary 2/2 students
which were control group learned Thai spelling rules in traditional teaching method.

The instruments used in this research were composed of (1) spelling skill development
exercises of Thai language (2) Thai language lesson plan by using spelling skill development
exercises of Thai language (3) Thai language lesson plan by traditional teaching method (4)
30 items of 4 multiple choices of Thai language learning achievement test (5) satisfaction
survey of primary 2 students by using spelling skill development exercises of Thai language.In
addition, the statistics applied in this research were mean (x), standard deviation (S.D.), E1/E2
and t-test independent.

The results showed that (1) applying spelling skill development exercises of Thai
language could enhance the efficiency of learning Thai spelling rules, and the value of the
efficiency was 81.92/81.33 which met the set criteria. (2) the learning achievement by using
spelling skill development exercises of Thai language was statistically significant higher than
learning by traditional teaching method at the .05 level. (3) the students’ satisfaction of learning
Thai spelling rules by using spelling skill development exercises of Thai language was found
at the highest level that was x =4.50 and S.D. =0.03.

Keyword : Spelling skill development exercises of Thai language; Learning achievement;
Satisfaction
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Abstracts

The objectives of this research were 1) to study the cup lumps natural rubber selling
behavior, and 2) to study the marketing mix factors that decision selling in the cup lumps
natural rubber among para rubber farmers and the head of the para rubber farmers group. This
research wa quantitative research. The questionnaire was used as the tool to collect data from
400 respondents, who were the para rubber farmers and the head of the para rubber farmers
group in Kalasin and Sakon Nakhon. The questionnaire had Cronbach's alpha at 0.98. The
statistics used for data analysis include percentage, mean, standard deviation, t-test, and One-
way ANOVA.

The following were the results:

1. The cup lumps natural rubber selling behavior of para rubber farmers and the head
of the para rubber farmers group showed the most of respondents sold rubber products in the
form of cup lumps natural rubber. The volume of cup lumps natural rubber sold were 601-800
kg per time. The frequency of selling was 2 times per month.

2. The marketing mix factors that decision selling in the cup lumps natural rubber
among para rubber farmers and the head of the para rubber farmers group had the high level of
place, physical evidence, process, price, productivity and quality, people, and promotion. The
opinions on marketing mix factors in making decision to sell cup lumps natural rubber was
significantly different by gender. Whereas, age, education, yearly income of sell cup crumb
rubber were no different levels.

Keywords: Consumer Behavior; Marketing Mix Factors; Para Rubber Cup Lumps Natural
Rubber
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Abstracts

This study the objectives were 1) to study the personal factors of consumers making
online shopping decisions during COVID-19 in Khon Kaen Province, 2) to study consumers'
decision-making behavior in online shopping during COVID-19 in Khon Kaen Province, and
3) to study service marketing mix factors affecting online shopping decision during COVID-
19 in Khon Kaen Province and 4) to compare personal factors with opinions about service
marketing mix factors. The sample group used in this study was a population in Khon Kaen
Municipality who were online shoppers during the Covid-19, 400 people. By using a purposive
sampling method. A questionnaire was used the research tool. The statistics used to analyze
data such as frequency, percentage, mean, standard deviation, independent sample t-test and
one-way analysis of variance, If any differences are found between the variables, it leads to a
pairwise comparison of LSD. The results of study that the most of the respondents made
purchases through the Shopee and Lazada applications. There is an uncertain frequency of
making purchases. The cost per time is between 501-1,000 baht. The most popular type of
product ordered is apparel. The reason for deciding to shop online is because there are cheap.
The most of the criteria for choosing a store is because the store is reputable/reliable. They
usually pay through mobile banking and internet banking. And they have the most influence
on online shopping. For service marketing mix overall, the opinions were at a high level. And
personal factors of gender, age, occupation, education and salary different will paying attention
to the service marketing mix in making online shopping decisions in Khon Kaen is different,
the statistical significance was at the 0.05 level.

Keywords: Service Marketing Mix; The Decision Making; Shopping Online; Covid 19
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Abstracts

The purposes of this research were 1) To Study the basic information about the
development of a learning management model. 2) To develop a learning management model
3) To study the results of using the learning management model. and 4) To assess the learning
management model. The sample of this study is group of 28 students of Mathayomsuksa 4,
Research instrument 1) learning management model, 2) lessons plan, 3) citizenship assessment
4) achievement test 5) satisfaction questionnaire and 6) parents’ opinion questionnaire.
Statistics used to analyze data include percentage, mean, standard deviation and t-test, The
results revealed that,

1.The results of the basic data study revealed that students had an opinion of the current

condition and learning management to promote citizenship overall is at a low level (  =2.37,

S.D. = 0.59). and the need for learning management overall is at the highest level (= 4.54,
S.D. =0.54).

2. The results of the development of the learning management model revealed that there
are 4 learning management styles. The steps are 1) the problem stimulation stage, 2) the
summary data collection stage, 3) the community service implementation stage, and 4) the
exhibit and evaluation stage.

3. The results of the use of the learning management model show that students have
developed citizenship higher at all stages and was significantly post-achievement test higher
than pre-achievement test at the level of .05

4. The results of the assessment of the learning management style showed that the

students were satisfied with the overall learning management model is at the highest level (
=453, S.D. = 0.61), and parents have the highest overall opinion on the learning management

model ( =4.51, S.D. =0.57).
Keywords: Learning Management Models; Active Learning; Skill Creative Speaking
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Abstracts

The purposes of this research to 1. study the level of student satisfaction towards the
service quality of the Office of Academic Promotion and Registration. 2. study the
recommendations and guidelines for improving the service quality of the Office of Academic
Promotion and Registration. The sample group in the research was Undergraduate students
who used the services of the Office of Academic Promotion and Registration from November
2020 until January 2022 by random sampling method of 216 people. The research was a
questionnaire. The statistics used for data analysis were descriptive statistics consisting of
percentage, mean and standard deviation.

The results of the study found that Students were satisfied with the service quality of
the Office of Academic Promotion and Registration in all aspects at a high level ( ¥ = 4.19 ,
S.D. = 0.09). services provided ( X =4.24 , S.D.= 0.10) 2.) Service quality at a high level ( X
=4.22 ,S.D.=0.05) 3). Convenience of service The overall picture was at a high level ( X =4.20
, S.D. = 0.10). As for the satisfaction with the service process of the Office of Academic
Promotion and Registration It was found that the overall picture was at a high level ( X =4.14
, S.D. = 0.04) and when considering the top three items, it was found that The mean was at a
high level ( ¥=4.19, S.D. = 0.05). The average was at a high level ( X¥=4.18 , S.D. = 0.04)
3.) The process of requesting recovery. Final exam process The mean was at a high level (¥
=4.17 , S.D. = 0.04) and has recommendations that are beneficial to the development of service
quality, the top 3 are: 1. Service Mind development for service users. 2. There should be
improvements in the notification of information via social media. and the website to be
constantly updated and up-to-date. 3. Providing advice, advice and clear answers to inquiries

Keywords: Satisfaction; Service Quality; Service
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Abstracts

The objectives of this research were 1) to compare the competence in students' critical
reading Mathayomsuksa 5, Ramkhamhaeng University Demonstration School (Secondary
Division) between learning management with SQ5R teaching method and normal learning
management 2) to compare critical reading ability, and 3) to compare critical reading abilities
of students in Mathayomsuksa 5, Demonstration School of Ramkhamhaeng University
(Secondary Division) during and after school with the normal teaching method of the sample
group in research This time, there were 64 students in Mathayomsuksa 5 Demonstration
School, Ramkhamhaeng University (Secondary Division), for the first semester of the
academic year 2022, consisting of 64 students, obtained from 2 Simple Random Sampling
classes, namely: (1) Secondary School students. Year 5/2 was an experimental group (2)
Mathayomsuksa 5/3 students were a control group. The stats used to analyze the data were
mean, standard deviation and contrast comparison. Using the t-test.

The results showed that: 1)Mathayomsuksa 5 students by the SQ5R teaching method
had higher critical reading abilities in Thai subjects than those in the Thai language course.
manage normal learning with statistical significance at the .01 level 2)Mathayomsuksa 5

students by the SQ5R method of learning management were able to Critical reading in the Thai
language course after studying was higher than before. with statistical significance at the .01
level. 3) secondary school students Year 5 with normal learning management has the ability to

read critically. Thai language subjects after learning were significantly higher than before at
the .01 level.

Keywords: Critical Reading Ability; Thai Language Subject; Learning Management With
SQ5R Teaching Method; Normal Teaching
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Abstracts

The objectives of this research were to study 1) the level of administration of the Nan
Skills Development Office, 2) the relationship between Buddhist good governance and the
administration of the Nan Skills Development Office, and 3) problems, obstacles and issues.
Recommend to the administration of the Nan Skill Development Office proceed according to
the integrated research methodology This was a quantitative research. The tool was a
questionnaire. The population consisted of 318 people who came to use the services of the Nan
Skills Development Office. The data were analyzed by frequency, percentage, mean, standard
deviation. Pearson's Correlation Coefficient Test and qualitative research By using in-depth
interviews, the tool is an interview form with 10 key informants/person and a summary
technique was used to present guidelines. The results showed that

1. The administration of the Nan Skill Development Office found that the overall level
was at the highest level and Buddhist principles in the administration of the Nan Skill
Development Office Overall, it is at the highest level.

2. The relationship between the 