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Abstracts

The objectives of this research were 1) to study the positive experiences or impression
on using standardized independent consulting services, and 2) to suggestion for marketing
planning to increase the customers of Kritbordinn standardization consultant. This study was
qualitative research combined with action research. Data on this appreciative inquiry study,
which were collected by positive interviewing of 35 key informers, were analyzed to find
convergences and divergences experiences.

The results showed that:

1) The key convergences experience included: an independent consultants were
knowledgeable, capable and experienced in working, good communication skills, helpful
advice, customers can actually put it into practice, and service mind, polite and friendly. The
analysis of SOAR analysis found that; the strengths were independent consultants were
knowledgeable, capable, and experienced in their work.

2) The opportunities were small and medium-sized enterprises need certification to
various standards to increase trade opportunities. In order to aspirations were increasing the
number of known customers, new customers, customers who use the service repeatedly and
word of mouth, and service income. Design was carried out to prepare the following 3 projects
to suggestion the marketing plan for an independent consultant profession with a standard
system; (1) change from unknown people to know people, (2) change from visitors to
customers, and (3) change from customers to loyal fans.

Keywords: Appreciative Inquiry; SOAR; Independent Consultant; Standard System
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