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Abstracts

The objectives of this research were the marketing mix factors in customer perspective
which influence the buying descision of agricultural equipment and machinery in omni
channel. This research was a quantitative research that used convenience sampling. Sampling
group included 400 respondants, whom bought the agricultural equipment and machinery. The
questionnaires were a tool used to collection data. The questionnaires had alpha cronbach at
0.89. The statistics used were percentage, mean, standard deviation and multiple logistic
regression analysis to analyze the information at the confidence level of 95%.

The results showed that the marketing mix in customer perspective which influence
the buying descision of agricultural equipment and machinery in omni channel comprised nine
factors as follows: 1) a variety of products to choose from to meet your needs, 2) good quality
products, 3) easy to compare product prices, 4) diverse distribution channels, both online and
offline, making it easy to find and order products, 5) able to order online booking then pick up
the product and pay at the store, 6) advertising and public relations through various social
media, 7) there is a discount code or coupon when ordering products via online channels,
8) Knowledgeable staff are available to provide detailed advice. with products, 9) employees
have good human relations, polite, smiling, 10) employees are willing and take good care of
customers in providing services, 11) able to coordinate quickly and easily, and 12) have
accommodation facilities. and provide drinking water, tea and coffee for customers. he
accuracy in prediction was 83.50%.

Keywords: Marketing mix factors, Buying descision, Agricultural equipment and machinery,
Omni channel
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Abstracts

The objectives of this research were 1) the components of happy workplace, and 2) to
creating guidelines for happy workplace of the Nong Bua Lamphu Provincial Police. This
research was a mixed method research that used qualitative research and quantitative research.
Sampling groups were 315 samples, whom 15 important keys in the happy workplace form
purposive sampling, and 300 respondents whom police officer under the Nong Bua Lamphu
Provincial Police form convenience sampling. The data were collected by interview and
questionnaires. The statistics used were percentage and exploratory factor analysis.

The following were the results:

1. the components of happy workplace for the Nong Bua Lamphu Provincial Police can
classify 8 elements. There were (1) Have identity working, (2) Appropriate working
environment, (3) Problem solving expertise, (4) Promote healthy family, (5) Your trust, (6)
Compliment for outstanding performance, (7) Outcome of valuable income, and (8) Public
concerned. The components of happy workplace was “HAPPY COP”.

2. The guidelines for happy workplace of the Nong Bua Lamphu Provincial Police had
8 guidelines according by the components of happy workplace. That was guideline for further
development of the happy workplace management guidelines of the Nong Bua Lamphu
Provincial Police.

Keywords: Happy Workplace; Components; Provincial Police
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Abstracts

The application of the holistic health promotion concept in the hotel business for the
elderly is one of business differentiation forms that focuses on providing services both
physically, mentally, socially and spiritually. The research objectives are; 1) To study the
demographic and hotel occupancy behaviors of the elderly; 2)To study the willingness to pay
level per hotel component according to the concept of holistic health promotion; and 3) To
study the rates of accommodation that the elderly are willing to pay for hotels that apply the
holistic health promotion concept. The data was collected by using a questionnaire with a
sample of 400 elderly people in the Northeast of Thailand who with at least 5 years of hotel
using experience, not less than 3 times a year, and using a specific sampling method.

The research showed that 1) Respondents were male 50.2%, female 49.8%, most of
them aged between 60-65 years old, with marital status as the main, undergraduate education,
average personal expenses 5,001-10,000 baht/month, the main source of income from pension,
pension and social security, frequency of hotel stays 1-3 times a year, mostly with family or
children, the main purpose of the stay was to make a pilgrimage. 2)Respondents were most
willing to pay for the physical and mental, emotional and emotional components, such as a
height-adjustable bed, food and beverages with a variety of age appropriate, and creating a
feeling of relaxation and comfort in the services, and a willingness to pay to a large extent for
the social and environmental and spiritual elements, for example, zoning rooms for the elderly
who are not disturbed by anythings, creating a calm but warm atmosphere and emphasis on the
honorable background of the elderly. 3) Respondents were 31.89 percent more willing to pay
for accommodation in hotels that applied the holistic health promotion concept, compared to
31.89% of general hotel or increased from 1,609.50 Baht/night to 2,122.75 Baht/night. The
results of the research will help hotel entrepreneur choose to invest in the right hotel
components that are suitable for the elderly's willingness to pay, such as choosing an adjustable
bed, food and beverage services suitable for age and health, proper room zoning and services
that take into account the background and identity of each elderly person. To create a distinctive
point in the service that is complete, both physically, mentally, socially and spiritually. It is a
selling point that will continue to differentiate in the elderly hotel market.

Keywords: Hotels; Elderly; Willingness to pay; Holistic Health Promotion
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ended Questions) dmuau 2 1e leun SmsArivindidgsengiiulaszdrogeandmsunadninlsausy
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3. M35 UAZATIIABUAMINTNYDLLATBATTD
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1) Anwundn nqui] uaznumulssanssuiAsudesiunslsusy fgeeny uazms
daaSuaunmuutesAT Wethadinseilardaviuuuaeuny

2) davisanuvasuanilvinseunquanszsddnidesnminasisiuudefivinya
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4) YSuugesiuugauny antunaaauaInueiu (Reliability) fundurdgsens
aNf v oa ° av o9 Y ' A @ a £ 1
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915UNKALANNIAN WU 799 MudiruuaFwinaey Wiy 728 wagauAnTyan winiu 709
= 1 ¢ al [ 1% v < ¥ v
Ferhunaineeusulaluynmu aunsaldlunisiaiudeyala

5) dnvidnuuuugeun wanhlliiudeyassaiungusiegnsluiuiie

< v
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5. nMseideyauazannnldluniside

dui 1 dayanily ldadAdanssaun (Descriptive Statistics) wansnaluguwuy
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diui 2 ngAnssunisidiinlsausuvesdaeny tdadadanssaun (Descriptive
Statistics) LLammaiugﬂLLUUmmma (Frequency) wazasosaz (Percent)

1 a (% I3 1 o [ 3 a ¥ a
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duasuavainiuuesnTiy tadfanssaun (Descriptive Statistics) wansnaluguiuuainaud
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(Frequency) An3esag (Percent) Aady (Mean) LLazﬁ’JuLﬁmwummgm (Standard Deviation)
fimsdnazuuuRasmMunssunsIATuresAaas 0.8 Tnelinausiuana 5 sedu Ao Azuuw 4.21
- 5.00 veda iWalaazseuniian Azuuy 3.41 - 4.20 vaneds Wlaazaenin aziul 2.61 -
3.40 g Walaardneuiunats Az 1.81 — 2.60 vaneds uleagdngtes uazAziuy 1.00 -
1.80 vaneis ihilaagdeiosiian

¥ [
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Mnmsleneidoyaildurnuuuaeua Unnguanside del

1. fayaviluvesdmeunuuseauny

Anaukuuasundumayiy $9uU 201 AU (50.2 %) waginANGY 31U 199 AY

(49.8 %) lngunilongluaaa 60-65 U 91uiu 293 Au (73.3 %) dan uninausa 39U 310 AY
(77.5 %) sziun1sAnugsgaegluseduUSayng $1uru 260 Au (65.0 %) Aldadiuiiadese
Lo 5,001 - 10,000 UMW 91U 177 AU (44.3 %) Uay 10,0001 — 15,000 UM 14U 148 AU
(37.0 %) d@rulngfiuvassielaantuinnia/druta/Jseiudsan $1uiu 342 AU (85.5 %)

a ~ o &
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A13199 1 ﬁwmuuaz%aaamm;ﬁmuquaa‘umm FILUNATULNA 91 A0TUNTINNITAUTEH

SELAUNNSANEY ANMGAINEAIUFLRAYADLABY kaslkrasnuvaasIale

LA U (AU) Sovaz (%)
618 201 50.2
MY 199 49.8
334 400 100
a1y (V) 31U (AY) Sowas (%)
60-65 293 73.3
66-70 86 21.5
71-75 16 4.0
76-80 5 1.3
334 400 100
AOIUNINNIENTE U (AL) Sovaz
lan 9 2.3
ANsd 310 77.5
NN8/M81379 81 20.3
334 400 100
SEAUNIANYIFeER 31U (AW) Sewaz (%)
UszauAne 11 2.8
isenAnw/ U, 25 6.3
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aulsey/Uaa. 78 19.5
USeyyes 260 65.0
STAUNMSANEIENER 31U (AY) Sawas (%)
USeyyln 21 5.3
Usugten 5 1.3
37U 400 100

1 Y ! e d. 1 b
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RuNyATViauvsed in1saunise 7 1.8
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ANNEAL DN 4.97 178 ialeazdneanniiae
dssmngeuazmnlunsvhauluiesin 4.70 667 Wailaazdneaniian
32 4.79 377 ifalevdneiniian

a9AUsENaUATUIAla D 1sualLazAMTEN X S.D. nsulana
nsasAuidndeunaty aunele 4.85 383 ifslaszdneunniige

nsaseauianalalag sy 4.69 488 wilaazaneunniian



42 Journal of Modern Learning Development

Vol. 8 No. 3 March 2023
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asAUsTnaURudsALLasRsInday X S.D. nsulana
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FEU
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£ = [ ! I ad o o LY v A (Y N T
Anoukuvasuauianufulaszirearnindmsulswsunilufssausiatady (X)
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A1

dl v 1 QI o o dld
ANnduRNd1rsSUlssundnig

Uszendlduunfnnisdauasuguainiuvasasiulunisiiuinisisedusanade (X) 513.25 vmn/Au
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UsgautgmilunsnnlssusuiLuuiiy 156 39.0
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ADINITNABDIAULANANS Llanlul 20 22.5
Saneviesintlagtiiininsduiianunsadels 0 0
Juq 0 0
334 400 100
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Abstracts

The purpose of this research was to study the current situation, problems and guidelines
for the management of activities for the development of life skills learners. of students of the
Opportunity Expansion School under Phrae District 2 From a sample of 227 administrators and
teachers, the data were analyzed using frequency, percentage, mean and standard deviation. A
study of the guidelines for the management of activities for the development of learners in life
skills The method used to interview 12 people involved. The results showed that The present
condition of the overall student development activities is practiced at a high level. When
considering each aspect, it was found that all aspects were at a high level. The aspect with the
highest performance average was the measurement and evaluation aspect. The side with the
lowest mean was planning Problems in managing student development activities of schools
expanding educational opportunities under Phrae District 2, found that there was a lack of
support for budget allocation. Teachers lack expertise. Guidelines for managing activities to
develop learners in student life skills planning The school should hold a meeting Plan to
allocate enough budget for activities. Prepare personnel and set clear guidelines hands-on
Schools should create partnerships for students to participate. and create a variety of activities
to cover in accordance with real life. Teacher Schools should organize learning exchanges.
Supervise and monitor the implementation of the results of activities to improve or develop the
management. Schools should build networks and collaborate from all parties. including raising
awareness In terms of measurement and evaluation, there must be measurements and
evaluations based on actual conditions. and in accordance with the context of the school

Keywords: Learner Development Activities; Life Skills; Management Guidelines
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Abstracts

The objectives of this research were 1) Study the problems and needs of learning
management focusing on professional competence in secondary schools under the Nan
Secondary Education Service Area Office. 2) Study and develop a learning management
approach emphasizing professional competence in secondary schools under the Nan Secondary
Education Service Area Office 3) Study the appropriateness of learning management
approaches emphasizing professional competence in secondary schools under the district office
Nan Secondary Education Area. The first group of samples was used to study the problems
and needs of learning management focusing on professional competence in secondary schools
under the Nan Secondary Education Service Area Office. consisted of educational personnel
of the secondary schools of Nan province under the Nan Secondary Education Service Area
Office of 30 schools, total of 250 people were obtained by using stratified random sampling
method. and determine the proportion according to the number of teachers in each school. The
second group was used in the study and development of learning management guidelines
focusing on professional competence in secondary schools under the Nan Secondary Education
Service Area Office, 9 people. They consisted of a supervisor of 1 person, 3 administrators of
an educational institution, 3 heads of occupational learning subject group, 2 teachers of
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occupational learning subject group, were obtained by selective selection. The tools used in
the research were condition, problems and needs questionnaires. structured interview Analyze
the data by averaging. standard deviation and content analysis

The results of the research revealed that the problems with the highest average of the top 3
were professional skill competency problems. The item with the highest average was that the
learners were able to wuse the equipment necessary and appropriate for their
performanceProfessional field (x=4.21) Communication and creative competencies The item
with the highest mean was that learners were able to communicate and exchange information
and experiences beneficial to development and society (x=4.21) and moral and ethical
competence. The item with the highest average was the student's persistence. Patience and
enthusiasm for work (x=4.20) As for demand The top three averages were the need for moral
and ethical competency. The item with the highest average was that the learners were
knowledgeable. Discreet in work (x=4.28) Professional Skill Competency Requirements The
item with the highest mean was that students were able to apply the Sufficiency Economy
Philosophy in their professional performance with efficiency and effectiveness (x=4.24). and
the need for competence in conduct and self-domination The item with the highest mean was
that the learners were responsible for their duties and assignments (x=4.21). As for learning
management guidelines that emphasize professional competence in secondary schools under
the Nan Secondary Education Service Area Office.

Keywords: Developmentguidelines; Learningmanagement ; Professionalcompetence
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Abstracts

This survey research has the purpose to study and compare the participation of teachers
in school administration under Phetchaburi Primary Educational Service Area Office 1. These
objectives of conducting research were classified into education degrees, work experiences and
the school size. The sample group was teachers in school administration under Phetchaburi
Primary Educational Service Area Office 1 were 291 School, B.E. 2564, 291 teacher. The
sample size was determined based on COHEN’s table (1988, p.54-55) by conducting
proportional allocation to obtain the sample by Simple Random Sampling. Rating- scale
questionnaire was used as a research instrument for data collection. The content validity was
measured by the Index of Conformity (IOC) is 0.96 from 5 experts and the reliability value
(Reliability) by the coefficient method. Cronbach's Alpha Coefficient is .978. The statistics
used for data analysis were frequency, percentage, mean, standard deviation, t-test for
comparing means of two groups and one-way ANOVA (F-test) for comparing means of more
than two groups. When there were statistically significant difference level of .05 were found,
Scheffe’s Post hoc Comparison was conducted. The results of this study indicated as follows
1) The participation of teachers in school administration under Phetchaburi Primary
Educational Service Area Office 1 was at a high level for both overall and individual aspects.
2) The teachers who differed educational level and work experience take part in overall school
administration both overall and in individual aspects are not different. 3) Teachers who teach
in schools of different size of school were different in overall school administration it is
significantly different in term of statistic at 0.05.

Keywords: participation, school administration
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Abstracts

The objectives of this research were 1) to study the marketing components of the
housing estate project, and 2) To determine the marketing guidelines for the housing project of
MT Property 2018 Co., Ltd. in Hua Thale Sub-district Mueang Nakhon Ratchasima District,
Nakhon Ratchasima Province. This research was a mixed method research that used qualitative
research and quantitative research. Sampling groups were 10 key informent in the marketing
of housing estate projectfrom purposive sampling, and 500 People who want to buy a housing
estate in the area Mueang Nakhon Ratchasima District, Nakhon Ratchasima Province on a price
of not more than 3,000,000 baht, within 3 years from convenience sampling. The data were
collected by interview and questionnaires. The statistics used were percentage and exploratory
factor analysis.

The following were the results:

1. The marketing components of the housing estate project can classify 6 elements.
There were (1)M T model home design, (2) Tangible price, (3)Home promotion, (4)Omni-
chanel, (5)Management process, and (6 )Expert employee. The components of marketing
components of the housing estate project was “MT HOME”.

2. The marketing guidelines for the housing project of MT Property 2018 Co., Ltd. in
Hua Thale Sub-district Mueang Nakhon Ratchasima District, Nakhon Ratchasima Province
had 6 guidelines according by the components of the housing estate project marketing. That
was guideline for marketing share, and the needs of consumers according to the context of the
area. The total budget was 1,815,000 baht.

Keywords:Marketing; Housing Estate Project;Marketing Components
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Abstracts

The objectives of this research were 1) to study the buying behavior of construction
products of the customer, 2) to study the consumer’s satisfaction with the service marketing
mix in the decision to purchase construction products, and 3) to compare the satisfaction of the
service marketing mix in the decision to purchase construction materials of the customer of
Kiattisak Aluminum. The sample group were 400 customers, that collecled data by convenient
random method. The tool used to collect data were the questionnaires, that had Cronbach's
alpha at 0.98. The statistics used for data analysis include percentage, mean, standard deviation,
t-test, and One-way ANOVA.

The following were the results:

1. Buying behavior of construction materials, it was found that most of the respondents
bought electrical equipment, light bulbs, lamps, and wires. The objective of purchasing
construction products was housing renovation. The reason of buying was the product was
cheap. Purchase frequency was 3-4 times a month. Expenses for purchasing products 2,001-
5,000 baht per time, pay for products by cash. Most of them buy products through the storefront.
and pick up the product yourself at the shop. The person who is involved in the purchase
decision or influencing the decision to buy the product were themselves. The channel for
receiving news and promotions that you want is a cut-out sign.

2. The consumer’s satisfaction with the service marketing mix in the decision to
purchase construction products of Kiattisak Aluminum found that; the customers had the high
satisfaction.

3. The customers with the different of gender and occupation had different the
satisfaction of service marketing mix in the decision to purchase construction products. The
customers with the different of age, education level, and monthly income had not different the
satisfaction of service marketing mix in the decision to purchase construction products.

Keywords: Consumer Behavior; Marketing Mix Factors; Satisfaction; Construction Products



124  Journal of Modern Learning Development
Vol. 8 No. 3 March 2023

unun

<

guannssuneasdnlugnamnssuninudfgsion1stundouasugiauasdinuves

]

'
1Y 1 a

Uszwialve wazliunuimdAgyedsBswonsimudseme Wesannilugaamnssuiasndasadng

o

[ o

fugrunazarssyllaandndunenisiaudsena Jadunisiianuaigueadigiminna o

1Y |

HIULATINITAIYULAZ N TAAUILATIATINUF LA V0IN9N1ATTHAZIONTY TINNIAIUEATysie

o

=

m3venefivetedmsuning msiztagneairaduianndndudmsunisneadiinesdosiun

et

91ABLAZEINDATIAI 9 (11719550 @IANNIATAL, NUAITTAU waUdDs LazTv11a WAIVBIAIY,

2563: 23-33) uanantduneunseaugunIndInveslszrvuaulng Weosnnnelminn1sdnnu

a Y 1 4 a

< o = a a4 = [y ' k% PN A a a
WUAIUIUNIN TIGINAMNYNUBDINUYAAIUNITUNDEAINNUINNEGR AD ﬁqiﬂﬁ]%’]ﬁlﬂaﬂﬁﬁ@ﬂ@ﬁiqﬂﬂﬂ

q

o/ aa s

nsLeseAUlanUNISIEIERIvetERamnNIIUNISNeaie (Tefind uiins uasfAsned Snlvy, 2564:
135-151) aiin1sAianseddn U w.a. 2564-2566 gsnatanneaineluwilduvgefiduniuning
AoamInslukazaUseing ndadenyuiunmsamuiuneairdaenululsemalneiaininoe
@ a v ! 1Y) A =
vgeinadeioar 4.9-5.2 munisamulasinisuualngresniasy tnsaniglasainisineies
ﬁuamﬁmLﬂi@gﬁamﬂmi’uaaﬂ (Eastern Economic Corridors: EEC) 51u84lA59n159818L&UN19

ANUNALYUEININAUULAETEUUTIMIUTEIMA Wana1nll n1sneaseiiegendeniatenyuiluuiliuiiy

v
v A=

fmufiraasugRafiuiusaipu (svn quen, 2564: seulat)
1NNTVEEAIVRIRRaImMNTIUARaTggiintAuas T i q ilvdusenaunisgsia
SmieTannoaasielvlliinsvensanvieenludagiana tielirseunauiminsiisg Museme
ne uardinisusunagnsluadlitivssansnim uasinnsgiumsuinisiitu ednedeiiios Ussnaufiu
wAnssuvesuslnafiasuutatly fuslaaululiuinsiuiuidanianneasandvunslvgnin
fAufATUATY LaznsliusNITiasUIeas (188 doundu, 2562: 233-247) 3’33J17?qmu%’wajmimmm
poulativasfusznounsssiasiminetaneadne dsavilinniznisuisiuigiuvosgsiasimine
fanreata fudu Huswmhetasnoaiuuuiadulufiuiidodinsusudsunagnsmanainuay
FBnsdudunudielitusonisdsuwlasiiiniu Tnefnsadenagnsnsnaniieainaning
ImuSeunenisudatu a$19nnuuanaeangudaty aieanuimelaliiugnen wazadresela

Iifugsna eegsenlugsiadmiedanneasnseeedstiusely

£ a a "Ich 2/ LY ! [ o

Fufesidng egiillon WuswveTanneaiiansdlfinet dvegneunelnddey Jania

&

a

Sou1dn sUsuugsiaduusemdndin Ussivgsia Useneufanisindanneasns wu aunsalansauas

q

a

agfillen waswwin wanFUNsIaL B3 Fiu Yu s @ maed sy Wudu annnsvieianneasng

&9 U Y

[y

Yoe5 U AuIAANA oalivllen seningd we. 2562-2564 wuin eladelaidulumudmune ilaaald

[ [ [y = =

(3runesAdng eaiivilew, 2565: 3) Aty SufgsAfng ogililley 3990INSANYINGANTTUNTTD

Y



Journal of Modern Learning Development 125
U 8 atiun 3 Uszdhouliunau 2566

o 1 1%

auendanneaine wazauieneladeladediuuszaunmenisnainusnislunisindulagedudan

9

£ a A

eas1ivesgnAuiesidng egliillen sunelnsde Jmindoudn wethdeyaunldUselovillunis

Y

iuanagnsnIseaIatuNsiugenveianneasewialy

(% 3 a v
M UTLEIANTTIVY

o/ a

1. WiefinwngAnssunstedumanneasnsvesgniiuiesadng ogiiiiluy

Y

(Y]

2. WiaAnwanufianelaseatladudrulszaunianisnatnusnisiunisenauladedunian

9
foas19vegnASUAYTAANG

3. WatUSsurisuanuianelasatadediulseauniIanIsnaInusNIstunsenaulagaduni

[

Tanneai1avegnA UL SAANG

o/

= ada
TLUYUIBIVY
n1533eAsedl §3981435n1539e1BUsu0 (Quantitative Research) &a.lun1339e14

81929 (Survey Research) fegnstiusiusiiuuaaua

o 1

1. Uszynsuazngunaedng

(% 1 Y v a ao £ a a o Lo [ v Y [ = &
1.1 Uszung IWLLﬂ anANSIuLNESAANA ealiillon 8nelnddey dminseudn Fadu

Y Y

14 =3 Y

Uszyryunileny 18-70 U luwaiiuiidnnelnsds Jminsesidn 91w 20,128 A (@1nusnisnis
nedeu NSUN1SUNATEY, 2565: paulal)
1.2 ngudegns nqusiegeildlunisfnwlaannisiiuiungudiegiadagligns

NIWIUINUTEYINTVONLS 81 (SIU waafing, 2562: 87) lanquéieeng 392 au 3alavinis

[

Aususwdeyaanngudiegiafisndu 400 au iieauazmntunIsiiusIuTIndeyakar ALy

Youa NAIAINUUNINIT UNAY 'gasmé"w%%miejmLLuummzmﬂ (Convenience Sampling) v

5

anNASIULNYSAANG 93l

Y Y

=

2. 1A58938aN15798

V.

Aadulalduuuaauniy (Questionnaire) Wuimsesioluni53dy Tnswuuasuaiud
anwazlateln lnutseondu 3 now fall naud 1 Wukuvasuniufeafudeyadnuue
UseynseansvesEnouluugauny danudiuau 5 9o laun tna 01g seaun1sAnw ean uaz

Y1 P~ v [ [ a 4 [ Y wa a v v a )
3’181@(5]81,@@14 anwazAnuula1eUn 1%%’]@15’3@LLUU‘LA’]MU§Q§QM LAZUIATLILIDUAU ABUN 2 LUU

& '
Y I b4 a a A =

LUUABUNNNEINUNGANTTUNSTRAUATanNeas1eveIgnAsUAeTRfAnG ogilillon Tallanuay

q

3 a a o [ a o a v a wa a
Wuvuasuauvatela J91u7u 10 99 lasdanuilanwazlalsUanuuwnggs wazuinsises



126  Journal of Modern Learning Development
Vol. 8 No. 3 March 2023

]
U =

Jusu saud 3 Wuwuugeuanufeiudeyanufinelaneladediulssaunanisnainuinistu

[
Y v 1 I

msdduladeduinianneaiiaueigni Suiesidng egiilen lusudusdadus fusan fu
aoudl funisdnasunIsean duninau funszuaunsiuing dudnvaenianienin
UszAndamuazamunmuinisnisliuinig Aomiemuasiuau 40 4o Taesiaulduimnsidiu
UsvanauAn (Rating Scale) e tnsedupnuiiansladu 5 s2iu (Taen mnfud Sy, 2560: 101) Thud
innfiga 3nn Urunans Yoy waziioriian il

MINAABUAMNINUBIATBETDLUTAUAN WU NIVIANATILTIBINTIVBILUUABUNA
(10C) 91§ i¥gav1gy 3 vi1u 1eegszning 0.67-1.00 A191NANTNAGEUNIAIAIT S UTBS
WUdeUnNU Sindudsyavisuoarivesnseutn fail sundndaet Wity 0.89 frusian windu
0.91 FMUFBINAITINTINUIY WU 0.90 AUNITALETUNITAANA 1WINAU 0.85 AUNTNUL WIAY
0.94 AIUNTFUIUNITIAUIAT WINAU 0.88 AMUSNBMENINNIEAIN WINAU 0.93 Aulszansninuay
AuAMNslRUTNG Wiy 0.93 wagsauaaliu Wiy 0.98 Feflrgandi 0.8 tufle wuuudeuaw
sqmﬁﬁﬂmmwﬁ anansailldiiusiusaudeyald (Sekaran and Bougie, 2020: 129)

q

< v
3. NI3NUIIVIINYVALUA

va o

N?ﬁ]ﬂlﬁﬁ?LﬁUﬂ’ﬁLﬁUi’JUi’m%’@%aLLUUE"I@UO’]@JW’]@J“EJJUGI@‘IJ samalull

e

a o

1) fAfeinsifunuadeyalaglfuuvaeunuiiadetufuiugniiuiesidna
ogfidlen sunelnidy Samindeuidn lnslignounsoniuudeuniufienuLosH uLUUAB U
goulai 9uAUNTHANLUUATUIR MUAINETAINTBIINAT TENINTINFRUNYIEY W.A. 2565 U
nan 1 ou sulddnnudeyafifimnuanysalasudwau 400 au Aaidudesas 100

2) ATIAUNRDY AUATUNIUANYTIvRUUARUNY WanhluTnsendeyasialy

Y

4. MsaTeidaya

waaniliinisifiusiusindeyaannuuuaeuniuievieswds udeyailaluiiasiz

(%
a

Toyasmesesnauiames neldlusunsudisagumeadfiionsidemedanueans (SPSS) dsil

1) Myinsenteyameadagangsaun loun Sevay Aty warddesuuinnsgu

Tngausdunisnsuseneunisussenena wasiinusiulananiade 5 syau fadl 4.21 - 5.00 dAgy

mmﬁqm 3.41 - 4.20 AN 2.61 - 3.40 dAgyurunans 1.81 - 2.60 d1fguues wag 1.00 - 1.80 d1Agy

o

Weeign (a1 NivdUywn, 2560: 129)

a =

2) MsATIEdeyadivadfdeeyuiu nsdluuinquitagiseandu 2 ngu ldnis
VageusBanf t-test wuunguiedududasziu (Independent t-test) ilonnauauNAgIUNITITE
wAnkanA1aiuYeIgnAiauanelaseUadudiulsrauniinisaainusnislunisinduladedusn

v o

Jannoasrsiiunneneiu weld nsdludengudiegneendu 3 nauduly gAnwildnsinsieiaiy



Journal of Modern Learning Development 127
U 8 atiun 3 Uszdhouliunau 2566

WU3UTIUN19LAYY (One-Way ANOVA) anafiiiens seauni1sdnen e1dn wazsiglasdaiiou
wanenaiy Ianuianelaredadediulsvaunianisnainuimstunisdinaulatedusdanneasneg

waneneiu w3e ki lngtauelugumsissenauAusseny

NSOULUIAA IUNIFIY

[
A a v

N15338 1389 WeANIIUNSTRAUATaRNeas1a uazAufianelasedadediulssaunia
n1sea1auinislunsandulagedumiagneadisvesgnauiesidng egiiiilon d1nealnady
[ v v < £ a Y a [ =2 oA a 1 v a &
Janinseeidn IneUssandldnginssuduslaadunisfinunininginssuesslslunisdnduladeuay
Ifdumuazndndoe (wmilowdn Inaunsdena, 2561: 36) wazladudiuuszaunenisnalnusnig

(Wilson, Zeithaml and Bitner, 2016: 55-57) 3slaf1nunnsauluiAnn1$Ie FIUNUNNT 1

AauUsau (Independent Variables) fiauUsnu (Dependent Variables)

[y 1 [

WeANIIUNTTRAUA TannoaI11veIgnA

q

Y I o

Y [ s (% a Q‘ a ‘§ o
UoyaAN Bz UIZIINIAENT Funesifng egiiiiey sLnelnady

vy g
1. e ARSI DLT DG

2. 91 Y -
K Yadudriuusraunanseaiausnisiunis

3. SELAUNNSANN o oaa Xoa v 4w
naulagedunIannoasna

4. 91N v om e .
. ATUNAR U

[N

. AUSIAN

. AUYBINNNTIAT MUY
. AMUASALESUNIIRAN

. AUNINTU

. AUNSTUIUNSIAUS NS

. AMUANYEINIEATN

co N o OB~ W N

- uUsEAVEA A AN INNNSTIUINIS

BHUNTNT 1 NFOUBLIAANITIY



128  Journal of Modern Learning Development
Vol. 8 No. 3 March 2023

NaN1578

INMTIATIEITeLAN InnNTngUsasrveaniside See ngdAnssunsdedufanneasng

wagauitanalarelafudiulsrauninmisnainuinislumsdedulatedudTagneasisvesgnan

Y]

$rufesidng eglidion Sunelndde Smindonida ausoasy nameddeldned
1. npAnssun1sdedudnTagraniravasgnéniuiesidns agfifisn sunalndde
Jeninfosidn wui
1.1 ToyadnvauzUssyinsaians wuin grevnuvaevdrulngidumaviy (Fevax

YY)

69.00) 81g5enine 31-40 U (Seway 40.00) seauiiseudnuinaudals/Uiv. (Seeay 33.00) 813N

| Y

gsfvdin/Mune (Fewar 33.25) eldiadesdeifion 15,001-20,000 U (Feay 43.75)

s
a

1.2 wAnssuNsgeduAiagneasesiuiufesAdng egilitdey wudi gneukuuasuay
drulng@egunsalluily naeali lan a1l (Sesar 34.50) 5890311 Ao LATaallayIuazasawls

(Souay 29.25) wagvieUszUmavaunsniuszun (Fewag 27.75) Tnguseasdlunisdeduiannoasng

¥
o A a Y oo YV

A 1 a a Y] Y] N v A a aw £ a a v
LW@W@L@NVI@%@WWB (3o8ay 37.00) LVWJNa‘VW]'ﬂ,‘WLaaﬂ‘?j@au@nﬂ‘Uir]ULﬂEﬁ@ﬂﬂ@ @QQJLUEIM NIIEHUAN

519N (Fewar 34.25) s89a9u1 Ao Aseglnatiu/ivineu (Sevag 34.25) Aumdauninuay

I3
a g a a

NI (Fegay 30.75) mnudlunisgedumnuiuiesidng egiliflen ineuay 3-4 A%y (Sovas

Y
v

26.25) Alranglagpdgngaduninsias 2,001-5,000 U Laglsn1sinsemedudn (5aea 56.00)

'
Y v YV a a a 1 %4 U Aa 1% =

dllng@edueniuiuiesidng egliilleurummiisu Gegay 71.75) uasSuduniemin Gewas

1% 1%

84.25) laggnildrulun1sdndulagenseliansnasenisdndulazedum fe dnduladesignuies
(Fogar 31.25) Foanenssunsiudeyatnarsuazluslutundons fe dreAnie fe (Segas
23.50) 09931 fi wlaln (Fosaz 20.00)

Y 1 ¥

2. anwiawaladailodsdiulszaumansaaauinmslunisdnduledodud Tanaaths
%aagnﬁ'q%ﬁmﬁaiaﬁ’né G sunelnade Samdndaeisa wuin HnauLuvaeunuiaNitdl
TusEAUINN TINMTIN LAZTIOAY 8 F1U Fal AUNEAN ST F1US1A1 FuYBIMINISIRs MY
AIUNITAREIUNITNAIN ATUNLAIIU ATUATEUIUATITIRUSNTT ATUSNYULNIIAIEATN AU

UszdnSnimuaraAunImnisiiusnig fewmnsein 1



Journal of Modern Learning Development 129
U 8 atiun 3 Uszdhouliunau 2566

A15199 1 ARy ANTJEAULNINIEIN kazn1sulanavadseAuauianalasietdadediulssaunig

o

nseanusnsiunisinaulavedunianneasiavesgnAnnuiesidng egiidew

Y

Uadgdruuszaun1an1snainuinig X S.D. ulana
ANUNARSTEUN 3.92 0.51 10
AUTIAY 3.98 0.47 110
AUADINIINITINIIMUNY 4.04 0.45 17N
AUNTALESNAIINAA 4.04 0.46 110
AUNTNITY 4.01 0.46 110
ANUNTEUIUNTIAUSANS 4.01 0.46 110
ANUSNYULNIINILATN 4.00 0.48 10
AuUsEANSAMLAEAMAINNTIAUINS 3.99 0.46 ghy

ATNTI 4.00 0.38 7N

3. nMsiUSeuisualnunanelasiaUadedrudssaunienisnainusnistunisanaulaze

[ J 14

L4 l{ a 1 ¥ dlﬂl =
ﬁuﬁ”]?ﬁﬂﬂ’e]ﬂ’i'N‘U'eNQﬂﬁ”’l%’]uLﬁﬂiﬁﬂﬂﬂ NAIINNIINAFBUANNAZIU WU GAATNUENALLASDIYN

q Y

¥
A a Y oo 1 14

uanstsnuiauisnelasedadediudsraunienisnarnusnsiunisanduladedunfanneasis

q

wanenafy (p<0.05) ddugnAtiideny o13w uazsgliadedaiiow wnnd1eiuiaiuiisnelase

Tadedrulszauniensnainuinistunisindulateduarianneasne luuansaiu fwmnsan 2

A15197 2 wan1siSsulisusERusEauauianelanetadudiuyssaunienisnatnusnsiung

Y v 1 v a

andulageduAitagneaiievesgnatiuifesidnd egiiden Iuunnuanyue

9 Y

Usernseans
%’agaﬁ"q‘lﬂ ARl | wlawa ANEaR usiﬁt
NAgaU WgdAgy
e A 4.07 wn | 554947 0.000
LNAIEYS 3.85 1N
218 Ueyniviewiiu 30 U 4.02 UN
31-40 U 3.98 1 | F=0.620 0.539
40 Yuly 4.00 1N
JEAUNTANY | Uszaudnw 3.99 gl F=1.007 0.404




130  Journal of Modern Learning Development
Vol. 8 No. 3 March 2023

oy P Anade | wlawa | Anadn U'szo “‘1:
NAFDY vANALY
iseuAnwnouay 4.02 170
iseuAnwInaulate/Uv. 4.01 110
aulsyey/ Uaa. 4.02 1N
Useyaeaguly 3.90 17N
91T $USI¥NN9/353@ A9 3.82 wn | F=8.367" 0.000
g3nNvdIUFY/AMUY 4.10 1N
WinIuUTENLENYU 3.99 1N
419 / BTuivan 4.09 110
nEASNSLareNTNdY 9 3.85 170
s1eldadesio | tounin 9,000 U 4.02 170 F=2.140 0.095
o 9,000-15,000 UM 4.05 170
15,001-20,000 U 3.95 uln
20,000 Ul 4.03 1

Y [y

naeme: - uansinsiuegalideddgnisananseau 0.05

aAUS1gNANISIAY

[y

NKNANNTIVY anunsaiuseRudAnefUTIeNa Al

o

1. woAnssunsPeauAiagneasesiuiunesidng agililen wul dreuluvaeUnINEIY

Tugggogunsallnill vasalvl lay el s09a9un Ae LATReloY LA EITARIT LavviaUseUuay

gunsalusel Tnquszasdlunisdedunianneasiuiedaiiuiiegendy inananvinlmdendeduen

14 a

Auiuiesidng egilitlen szdua1s1Agn sesaen Ae Aseglnatiu/minau duailnuaw

a a 4

waznIgIY ANNluNsPeAUMAUTUAYSAANA salivlluy ieuar 3-4 ATa AldInelnelfeve

Y
o ¥ a 1 Y v YV a

duAAssay 2,001-5,000 U lagIsn1siseaieiiuan dwlvgdeduiiuinuiesifng egilidey

a 1

1 v v v a v Ay vaa | o a & A aa v a & a v
NIUNINKAUITTU LLAZIUFUAILBINT U IﬂEJ%‘V]llﬁ'JUIUﬂ']immaUIQQJ@Wi@QJ@V]ﬁwaG]@ﬂ']i@]ﬂﬁiﬂ:"ﬂ‘ﬂ@ﬁﬂ?’n

a

9 dndulatamenuiad Yoann1ssunsudeyadiatsiaslusludund eans Ae UneAniem

o))

77
v a

6 < A ! v v a [ ! a Y A & a ¥
wazilgdn Nidonalumsgifiegendudesiinisuiuuseieid lngliidendeimsy dua1sinign
WesngnAniianugeulniniusan wendeinsiziuaseglndtiiu/mvineu msisasainlunis
Wunne daulvggndndadnseineiuan Foduariumamiingiu uazsududneaiidu esnnidu

anAeegnefiulanisgedumua SUauA1LeIRINTINTIU kagd1sEAIsRuan Tdanndediy



Journal of Modern Learning Development 131
U 8 atiun 3 Uszdhouliunau 2566

NUITgves nATUNS Awzeeu wavywnsal Aldelesy (2563: 77-89)mudn gnendiulvaidedusn

Ussinnasedldlnih undanldvinsdumdeyaduiuasde@odun Ao Yeamanledn uazaenndos

[ 1 v

funwIdevednaga wauuduns (2562: 83-85) wuin dulvalidentedanneasiavegnen Livess

9

Wufegenfy uaraonAaeIiuuITev0 WITUN YAy (2562: 9-10) WU ngudtegedIulng

a [

AnaUlYaMILAULEY 1AETISLRUAIYIRUEAN LAZEDARABINUINUITEVDY 15185 AUNANUUT (2564:

o9
1%

] [ vas v & 1Y ) Ay I3 | o A a v
50-54) wWun @JﬂﬂanJUM’]ﬂIGUFJﬁﬂq'ﬁleﬂ@J']SUQGU@Qﬂ’JEl@?LENV]T]ULUUGUENVHQSLUﬂrﬁaQGUQaUWW

2. anuitanalaseladvdrulszaunamanainuinistumsdnduladedudnTan neasswes

o a a 1

gsAAnA agilillay wud freuwuudeunuiauislaluseAuinn Manmsi uagseau 8

Y

b

AR5

=

b

a v (3

U ATUNARA S ATUTIAT ATUTDININITINIIUIY ANUNTALETUNITAAIN AUNTNIIY AU

EQ [53a))
Lne

W
N3EUIUNIIIUINIT AMudneaznisnientn aulszdniamuasauninnslinuinng Medonadu

Wi dulszauninisnainiinarenisindulageduniannease GaenndesiuauiTeves ina

a § o L4

Jund Aweeeu uazyunsal Adewsy (2563: 77-89) wuidn Uadudiudszauniinisnaiauinisiu
Y a dgl’ a v ! 4 d‘ ga s 4 (Y
nsdnaulagedumuineneain wsedldlni wesines uazvewmnusisinu laesiuegluseduiin

LAZADAARBINUIUIILURY INAAAT NaWIBUNS (2562: 83-85) wudn Uadudiuszaunisnainiil

a a '

vswasionsindulatetandeatswesgnénmeiimudt dundndost d1usa fudesmisnisdn
Fmine Frunsduaiunisnain suniinau fMudinndennianienin wazdiunszuiunisdl
ansnadensinaulalaesivegluseAuun LavaanAReINuNUItBVRT WIYUN YAy (2562: 9-10)
wuin nguiegsiinisdndulatedudutanteairsludminndidanmuegluszduainn e
fansandusieiiu eglussaumnynan liun dudesmninsdadimiig sunszuunsiuinis

AUALASUNITAAIN AUANBULNNNEAIN ATUYARINT ATUNEATLI LaZAIUITIAT

Y ]

3. Mslssuisuanuianelasetadsdiulssaunianisnainusnistunisinauladadunn

Tanneai1evegnAunesAdng wudl gnAndlineakaredn uandsiuiinuianelasedady

drudszauninmsnainuinistunsdnauladeduaianneasie uanseiu diugnarideny e

q

warseloeasmamau wansstuilanuiaelasetadudiudsyaunieanisnainusnsiunsenaula

[ 1 I

gaduragneadne luuansneiu lnegnaunayieiidadeanuianelasedadudiuuseaunis

9

MIna1nusNsaInIgnAtneandgs Melleradumsizinnaie Foduntanneadsuoaninnands

FIFADAAADINUINUITYVDY NI AN NIATAL wazAE (2563 23-33) NUI d@uUseay

[ 1 [

nseanniinasen1siieniuaTagieasislungiineiilessvys lneamsiunazsieauegly

9

SEAUNNN ATUNARANS ATUTIAT AIUTDINIINITINIIMUNY LAZATUNISALESUNITAAIN WATNANIS

[y

NAFBUANNRFIUNUI gnATIdlengunnene ddiuuszauninmsaatalunisdeduladeniiuaiian

q

Aeassluwndnnewliossyysliunnsneiu



132  Journal of Modern Learning Development
Vol. 8 No. 3 March 2023

VOLEAUDLLUY

1. Yawausuuzdmiugusznauns

v A

1.1 91nansAnwIgnAnilinaLaze1dn wansnsiuiianuiianeladeladvdiulsvay
Man1sna1nuInistunisinduladeduiiagnoadne unneeiu Jsausliiuenianneasiadni
NayNsN1INITAaIA dunsuinandguanaeiuinayie tnedintdnanuniauilineswugiinisld

\ATBlBLAZARETIAUYIBABAUGNANNANGY DIFNYNNTORTULMLT AU naY 9 SIuA1ian

[
A o

reafradinsdaadunisainfiuandnsiu Wy nsliduanidedosuiuununianazgiummn
Dusiu
1.2 urianreaaimanisfnululdlunisivuanagnsnsmaalunsiingene
Tanneaiadeld
2. daiuauuzdmiunsAnesialy
nsfnwadsivinsinuni i tanteaisuudai lunsAnwidelunsiinising

o

Wiguieuladediulszaunamsnainuinisiunisanduladeduaianneadesenineiuaniang

9

Aeasanuuauau waesuaanneassadeln

LNE15919D4

[

a1 Mdvd vy, (2560). 07314 SPSS for Windows Tun7s3iasizidoya. Auiaadi 29.
NTUNNUVUAT: @1AAN.

ineuns Auzoey wazywnsal Aduese. (2563). Yedvduuszauvnanismansluyuuoswesgnéni
foN13AAALUUNELNEIUYRINIS (Omni Channel) vesiwianneaiwadelvi “yaisnd
alns” Jwinfondn. vrsamimwInsiSousadeln, 5 (5), 77-89.

ineigen wauuduns. (2562). uumlunisiiveanyigiagneaiie 51U 3 1a sunequnrll Smin
gn3571. TeUMsANYBaszUTyuImsgsnanmdndge. Inendedagindnynisdang:
UATINYREYDULA.

fufind wnaAg wazAsned Snlvd. (2564). wwnanisdanisvesiutagneadisuuilu ludamin

g31ug) 5511 MNsETIendendnsii, 15 (1), 135-151)
fin3sa adnsiinmnasal, numssa uauwiles uazdvana uameosdiu. (2563). Yadviiinase

a o [

nsindulaifensiuaianneasisvesgnanlulane 1L00iiloe51¥Us J9MIAT19YS.

9

D

15AITIVINITAIAUAIANTIATOVIETTEUTEII1TY, 2 (2), 23-33.



Journal of Modern Learning Development 133
U 8 avun 3 Ussdumouiiunau 2566

WsYUN Y. (2562). Yavendonsnasendsdnauladerdnneasie luiuidaneas1vmdmingss.
5189UNTANYIBATEUTYYIUTNITTINUMITagR. ANEUTNITTIND: UNINYIY

FIUATIA.

[ { v

WN5YIA quUAN. (2564). wudltugsfa/gnaivnssu U 2564-2566: gsnaianneasne. aaulay.

duduiile 23 flunay 2565, a1n https://www.krungsri.com/th/research/industry/

industry-outlook/Construction-Construction-Materials/Construction-Materials/
I0/io-construction-materials-21

b4 a a o Qo/ a a 4 a ¥ [ b4 a IS
IUNYIAFANA DRULUBN. (2565). Y0yaFINY. IBYLDA: INUNYTAFANA DYUIUYN.

Y

Doy

a & a a (3 o aaa a U v A d?j g/ o U 14 4 =i a o
V3§ Aundnuwi. (2564). Jadeidansnanansanauladesiannaas N uTauaunzng 8o
U1unsIm Jaminyisud. TneaumsfnedassUsygruimsgsiaumdudin. Inende
VUANANYINITINNIT: UKINSISUUDULNAU.
o | a s Y a A ! o & o a a v
188 Yaundu. (2562). nagnsniseuanidmadianuduialunisaniussiavesiusenaunis

[y

Wandagneaine luwanIunnuvuns. 2153150 Y YN SUavaIANAITNT UNIINEIAE

De

$A9vaTIv571, 10(2), 233-247.
dtnusmsnisnedou nsuni1sunases. (2565) adauseyinsnienisnedousiugs. saulay.

duduiiio 23 fuiay 2565, a1 n https://stat.bora.dopa.go.th/stat/statnew/stat

MONTHY/statmonth/#/displayData
willoudn Inaunstena. (2561). wgdnssuruslnaiugsAvAIvan. nsamwe: Tdagiad.

BFU waeiing. (2562). se4TgUI5ade. NJnnumuAs: d1nfiuigriainsaluninende.

Sekaran, U. & Bougie, R. (2020). Research Methods for Business. (8" ed). Hoboken, NJ: John
Wiley & Sons.

Wilson, A., Zeithaml, V. & Bitner, M.J. (2016). Services Marketing: Integrating Customer
Focus Across the Firm. (3 ed). New York: McGraw Hill



N1SANYIAINABINITIN L‘fhﬂﬂﬂ']'iﬁi\‘iLﬁ%&lﬂ"li‘:]lﬂ‘i/‘l)']%aﬁﬂﬁﬂiﬂﬂ’]iﬁmu%ﬂu

Auviueng deanndrinauuaiuiinisinwliseufneinin

The Study of Needs for Promote Performance Agreement of Teachers in
Tak Secondary Educational Service Area Office

< a = o/ Q‘ a o
wigvw Tawen waz 55dnd aUluwesde
UNINYIRYULTAIT

Penphitcha Jaiyod and Thirasak Uppamaiathichai
Naresuan University, Thailand
Corresponding Author, E-mail: salaoil22866@gmail.com

EEXXXXXXX

UNANELD

MsAn¥ITratuRiTnaUssasAia@nwiausoIn1sandulunisdsasunisanvintennas

q

v o w [

Tunsimuneu dumidens dedadrdnanueeiunnisfnwdseufnwiain Wuns3dei3ed1sia
(Survey Research) ngusaag1e Ae 4151911505 A1wniang lsaseuludeindrdnauaiiui

n1sAnwdseudnwinin 3wy 242 au lagldisnisduuuundadu tnsedienldluniside Ae

v %

wuvasUnuNIisUkuuNMIRaUaLeILUUTIg Maiununindeyalasdndunisiiusivsudeyadis

[

AULBY N1TILATIENTOYAMIEAIAND ANTouaE ARAY AdITEUUUNIATEIY wagARvll
v o <
ANUADINTTAINTU
NAN1FIFBNUI ANMUFaIN1sInTulunisdaasunisdnvindennaslun swaunemu dnnuds

a3 dfndrdnanueaiuins@nudiseufnwiainluainsiumiadu 0.11 WeRansanseaunuid

1% Y A A

Auran1sUfURuNsIanIsseus ddvilanusenisindugega (PNI modified = 0.13 ) 599890

Y

= 1%

¥ v dl < [ v v % 6 = } 4 Y a
A ﬂ?ﬂ%@@ﬂﬁﬂUﬂ?ﬁW@JUN']uV]Lﬂu‘di%mu%?%’]EJGLL!ﬂ']'iWGJ.JU'IN@E‘]WSW]SL?EJUE‘UENE\JILiﬂuaﬂﬁm (PNI

[y

Y
modified = 0.12 ) wagarunanisujuiRnunisdaasuiazadvayunisdnnisisous davilay

o A

Foanssndusifian (PNI modified = 0.08 )

9

AdAgy: AuseINsTLly; dennaslunmaiannay; nsiaung

* Suiguuneny : 26 Muenew 2565; Suudluunau 15 Aa1AL 2565; TupauTUUNANY 117 AaAx 2565
Received: September 26, 2022; Revised: October 15, 2022; Accepted: October 17, 2022



Journal of Modern Learning Development 135
U 8 avun 3 Ussdumouiiunau 2566

Abstracts

The objectives of this research were to study of needs for promote performance
agreement of teachers under Tak Secondary Educational Service Area Office. This study is an
survey research. The samples were 242 government teacher upper assistant teacher’s academic
titles in Tak Secondary Educational Service Area Office. The sample was determined by
stratified random sampling giving the school. The tools used in the study were dual-response
format questionnaires. The data was collected by the researcher itself. The data analysis was
processed by statistical analysis which are frequency percentage mean and standard deviation
(S.D.) while the Priority Needs Index (PNI modgified) and the content analysis was performed to
assess the needs

The results were shown: The overall needs assessment index of the promote
performance agreement of teachers under Tak Secondary Educational Service Area Office was
0.11. The performance of learning management were the highest needs assessment indexes
(PNI modgifies = 0.13), followed by the work development agreements that is a challenge in the
improving student of learning outcomes (PNI modgifies = 0.12 ), while The performance of
promote and support learning management was the lowest (PNI modities = 0.08 ).

Keywords: Needs; Performance agreement; Teacher Development
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Abstracts

The purposes of this research are to study the following. 1. Design of proactive learning
management to promote content writing skills in video micro-learning media and 2.
Assessment of content writing skills in video micro-learning media, which is Pre-Experimental
Design via 1 group of research model and measure the results 1 Shot Case Study Measurement.
The target groups used in the research were selected on a quota basis according to the
conditions set for 40 people. The research tools were consisting of interview form,
questionnaire, assessment and analysis of research data by using the distribution, frequency,
percentage, mean, standard deviation, and one sample t-test.

It was found in the research results of proactive learning management design to promote
content writing skills in video micro-learning media that 1. The result of expert interview has
been arranged in sequential order by organizing it in the principles of 3P video media creation,
and then used to create a proactive learning plan to promote content writing skills. in micro-
learning video media that helps promote learning and eases the participants to better
comprehend. After the proactive learning activities, the participants were able to create video
micro-learning media higher than standard and 2. The assessment of content writing skills in
video micro-learning media revealed that the participants in the activities were able to improve
their content writing skills. After considering the analysis results of content writing skills in
video micro-learning media, at a full score of 60, it was found that the participants submitted
their works to create micro-learning video media by submitting results at the end of the activity.
As a result, there were 32 out of 40 participants, who can submit their works within the
specified period. with the mean score at 47.59 and the standard deviation at 6.36, and when
compared with the 75 percent criteria, it was found that the mean score was significantly higher
than standard at .05 level.

Keywords: Active learning; Content; Micro learning
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Abstracts

The objectives of this research were 1) to study the marketing components of the “Lung
Wang” clay pot coffee business, and 2) to define the composition of the marketing component
of “Lung Wang” clay pot roasted coffee business. This research was the quantitative research.
Sampling groups were 500 respondants whom were coffee consumer from convenience
sampling. The data were collected by questionnaires. The statistics used were percentage and
exploratory factor analysis.

The following were the results:

1. the marketing components of the “Lung Wang” clay pot coffee business can classify
4 elements, which can describe the marketing of Lung Wang's clay pot roast coffee business,
at 81.135 percent.

2. The composition of the marketing component of “Lung Wang” clay pot roasted
coffee business was "FINE", that can be classified into 4 as follows; (1) Fulfillment "F",  (2)
Insight "1", (3) Networking for easy access. "N", (4) Engagement "E". That was guideline for
marketing plan of “Lung Wang” clay pot roasted coffee business.

Keywords: Marketing; Clay Pot Coffee Business; Marketing Components
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Abstracts

The objectives of this research were the internal organization communication affecting
the efficiency of employees in Hong Sin San Construction Co., Ltd. This research was a
quantitative research that collected data from 65 employees in Hong Sin San Construction Co.,
Ltd. The tool was questionnaires to collection data, that measured the organizational
communication in five dimensions, that were sender, message, communication channel,
receiver, and feedback. The employee performance in four dimensions, that were quality,
quantity, time, and cost. The questionnaires had alpha cronbach at 0.89. The statistics used
were percentage, mean, standard deviation and multiple linear regression.

Results find that; the organizational communication are rated at the level of strongly
agree in five dimensions, that were sender, message, communication channel, receiver, and
feedback. The employee performance are rated at the level of strongly agree in four dimensions,
that were quality, quantity, time, and cost. Three dimensions of organizational communication
that are message, communication channel, and feedback are significantly rerated with
employee performance at 0.05 significance. From result the organization can utilize in
organizing the communication system to increase the employee performance.

Keywords: Internal Organization Communication, Employee Performance, Employee
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= ° I3 PN = ° a ¢ a v .
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Abstracts

The objective of this research is To study the problem conditions and management
guidelines for special classrooms of secondary schools. Sukhothai The research activities were
as follows: Phase 1 studied the problem of special classroom management of secondary
schools. Sukhothai Province consists of 4 areas. which is management, curriculum and teaching
and learning activities Teacher and in terms of learning equipment and facilities he sample
group used in this research were educational institute administrators, teachers, students and
parents under the Office of Secondary Education Service Area of Sukhothai, totaling 389
schools. Using a simple sampling method The instrument used in the research was a
questionnaire with a confidence value of 0.977. The statistics used in the research were
percentage, mean and standard deviation.and the second phase studied the guidelines for the
management of special classrooms of secondary schools. Sukhothai The sample group used in
the research was the director of the educational institute. Deputy Director of Academic
Management Group and Head of Special Classroom, a total of 18 people by choosing a specific
The research tool was an in-depth interview form. Analyze data by inductive conclusion
generation methods.

the results of the research revealed that the study of problems in the management of
special classrooms in secondary schools Sukhothai There was a high level of operating average
(x = 3.94, S.D. = .206) and the special classroom management guidelines of secondary
schools. Sukhothai Province found that the management of special classrooms consisted of 3
approaches: 1) teacher management guidelines, 2) learning equipment and facilities
management guidelines, and 3) curriculum management guidelines and teaching and learning
activities.

Keywords: Special Classroom; Management; Secondary School
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Abstracts

The three objectives of this research were: 1) to study local resources context and
potential of the health tourism business of Sam Roi Yod District 2) to connect tourism in
various dimensions to integrate with tourism development that can attract tourists sustainably;
and 3) to approach guidelines to develop local wisdom potential to promote health tourism.
This qualitative research applied documentary research, local context survey, non-participant
observations, and focus group discussion to collect data. The data were analyzed by using an
analytic induction and were summarized as guidelines for integrating local wisdom to promote
the potential of health tourism of Sam Roi Yod District.

Major findings:

1) Local context was diverse: local resources and local wisdom that represented the
identity of the community; friendly local people, various natural resources such as caves,
mountains, sea, forestes, etc., groups of community enterprises, ancient and religious sites built
on the faith of the community, and the current condition of health tourism business of Sam Roi
Yod had potential to become a health tourism destination,

2) Connecting and integrating tourism for sustainable tourism development could be
done in three dimensions: connecting and integrating cultural tourism, agricultural tourism, and
natural tourism with health tourism, and

3) Guidelines for developing local wisdom potential to promote health tourism should
be undertaken concurrently: develop tourism resources and local wisdom, improve
infrastructure and tourism amenities, and increase tourism personnel potential.

Keywords: Local Wisdom Integrating; Health Tourism; Sam Roi Yod District, Prachuap Khiri
Khan Province
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Abstracts

The objectives of this research were the following: 1) To study the components of
visionary leadership of school administrators, 2) To investigate the level of visionary leadership
of school administrators, 3) To explore the level of performance effectiveness of school
teachers, 4) To examine the relationship between the administrators’ visionary leadership and
the teachers’ performance effectiveness, 5) To find the administrators’ visionary leadership’s
predictive power which affected the teachers’ performance effectiveness, 6) To gain guidelines
on developing the administrators’ visionary leadership which affected performance
effectiveness of the teachers in schools under the Office of Mukdahan Secondary Educational
Service Area. Obtained through multi stage sampling technique, the samples consisted of 332
educational institutions’ administrators and teachers. 94 reliability was employed as the
research tool to collect the data concerning visionary leadership. The statistics used for data
analysis were percentage, mean, standard deviation, Pearson Product -Moment Correlation
Coefficients and Stepwise Multiple Regression Analysis.

The study revealed these results:

1. The visionary leadership of the administrators in schools incorporated 4
components: vision building, vision dissemination, vision implementation, and being the role
model.

2. The overall visionary leadership of the administrators in schools was at the high
level.

3. The overall performance effectiveness of the teachers in schools was at the high
level.

4. The administrators’ visionary leadership and the teachers’ performance
effectiveness in schools were positively correlated at .05 statistical level of significance.

5. Three components of the administrators’ visionary leadership could be used to
significantly predict the teachers’ performance effectiveness in schools at .05 statistical level:
vision building, vision implementation, and being the role model

6. Regarding the guidelines on developing the visionary leadership that affected
the teachers’ performance effectiveness, three aspects had been given for the development:
vision building, vision implementation, and being the role model.

Keywords: Visionary leadership, teachers’ performance effectiveness.
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Abstracts

The objectives of this research were 1) The components of The interior design service
guidelines for the vertical residence, and 2) The interior design service guideline for the vertical
residence in the area of Khon Kaen Municipality, Khon Kaen Province. This research is a
Mixed Methods Research of Qualitative Research and Quantitative Research. A sample of 515
people, including 15 interior design experts using a Purposive Sampling, and 500 experienced
clients owned vertical residences in Khon Kaen Municipality, Khon Kaen province, using a
using a Convenience Sampling collection method. This research tool is interviews and
questionnaires, and statistics used for data analysis, including percentages and exploratory
component analysis.

The following were the results:

1. The components of The interior design service guidelines for the vertical residence
classified 8 elements. There were (1) Highway to be The Best Designer,(2) Origin of Increased
Opportunity, (3) Managing to Customer Confidence, (4) Experienced Designer, (5) Learning
in-depth Design Work, (6) Active Marketing, (7) Non-Stop Quality Service, (8) Design for
Green World. The components of interior design service was “The design gives customers to
stay at home”.

2. The interior design service guideline for the vertical residence in the area of Khon
Kaen Municipality, Khon Kaen Province had 8 guideline, according to The composition of The
composition of interior design service to proceed The interior design service guideline for the

Keywords: Marketing Guideline; Marketing Components; Home Appliances
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Abstracts

This research has objectives 1) to study the academic management conditions of
educational institutions affiliated with the Office of The Promotion of Informal Education and
Informal Education in Chonburi Province 2) to compare the conditions of academic
administration by age and work experience and 3) to study how to effectively manage
academics in the digital age. Research samples - 123 Teachers A total of 118 people were
sampled from Krejci and Morgan's table. Five school administrators used a specific selection
method, a tool used to collect questionnaires and interviews. Statistics used to analyze the data
include percentages, averages, standard deviations, and one-way ANOVA tests. The pairs were
tested using Scheffe's Method and the method of analyzing the data obtained from the
interview.

The results showed that 1) the state of academic administration in the digital age of
educational institutions affiliated with the Office for the Promotion of Informal and Informal
Education in Chonburi province, overall and individually, 2) to comparison of academic
administration in the digital age. and 3) how to effectively manage academic work in the digital
age. 3.1 Learning management: Curriculum development continuously. Using technology to
help manage learning according to learners' needs 3.2 Measurement and evaluation Clearly
defined measurement and evaluation guidelines. The implementation of technology facilitates
the measurement and evaluation of education 3.3 Inservice within the school has clearly
appointed personnel to monitor local activities. 3.4 Research to improve education, educate
teachers on research, promote and support teachers' research and 3.5 Media development,
innovation, technology, and learning resources. The need for media is explored. Providing
materials, equipment, and technology to help organize learning activities. Promote the use of
educational resources inside and outside the school premises.

Keywords : Approach to academic management in the digital age, school administrators
affiliated with the Office for the Promotion of Informal and Informal Education in Chonlburyi
Province
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Abstracts

The purpose of this research was to Study are: The objectives of this research are: 1)To
enhance the process of participation in youth groups in Muang District, Nakhon Ratchasima
Province, creative activities and local stories in Korat by creating a community participation
process. 2) To manage public relations knowledge Linking the knowledge and culture of
ancient wagon- making to create a model youth tour guide in the Ban Dan Kwian educational
area, Nakhon Ratchasima province by making it in the form of a manual. Media and Innovation
for Learning 3) To develop the potential of speaking and presentation techniques the cultural
knowledge of the ancient wagon construction to create a model youth tour guide in the Ban
Dan Kwian educational area in the youth group in the form of “Knowledge Management”
comparing academic results know from the urban community with Dan Kwian Community,
Muang District, Nakhon Ratchasima Province will create a career and sustainable income in
the future.

This research identified one research area, Chokchai District, Nakhon Ratchasima
Province. The study determined the primary data as the data obtained by using the following
tools: 1. Questionnaire 2. Interview 3. Evaluation form and 4. Assessment Form for using
satisfaction of the courses specified in the focus group process. Secondary data was collected
together as well. The data collection was obtained and completed information. Research
instruments were examined, analyzed, synthesized and evaluated by specified experts.

The results of the research revealed that the youths were enhanced in storytelling skills
and techniques specific to Korat. Can be used to be a youth tour guide model at Ban Dan Kwian
Living Museum of 98% of the youth were able to apply local storytelling techniques at Dan
Kwian. Nakhon Ratchasima Province and creative activities contained in the curriculum
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Continue to generate income for yourself and your family in the future. at a high level
accounted for 98 %. The youths have increased the technique of storytelling locally at Ban Dan
Kwian. Nakhon Ratchasima Province at a high level 94% of the youth networks were involved
in the research and design process to achieve results. at a high level 90% of the youths were
satisfied with the story creation activities in Ban Dan Kwian area. which has inserted the
cultural identity of Ban Dan Kwian in the story at a high level accounted for 90 percent

Keywords: Courses of Creative Activities; Local Stories of Korat; Dan Kwian
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Abstracts

In view of the impact of the internal and external environment, enterprises must adopt
appropriate flexible management to cope with the impact of these changes to ultimately achieve
the organizational goals. Our research seeks to seek an appropriate flexible management model
of human resources to promote positive and organizational performance. Through literature
combing and comparative research, we found that human resource flexible management will
show dynamic adaptability and can adapt to the changing environment, so as to play a greater
role in the enterprise organizational performance improvement.

Keywords: human resource flexible management; internal flexibility; external flexibility

Introduction

The dynamic change in the external environment of the enterprise accelerates the
organizational change, and also requires the active adjustment of the existing human resource
management. The changing external environment makes enterprise managers pay more
attention to the resulting problems, and accelerate the exploration of effective ways to solve
these problems. Organizational structure must be able to adapt to environmental changes,
although traditional organizational structure plays an important role in the development of the
past, but in the rapidly changing environment, the organizational structure is no longer suitable,
flexible organizational structure has become its alternative successful mode, in order to realize
this change, enterprises also need to realize flexible human resource management, so as to
realize the matching of organizational structure and management practice. In addition, the
increased competition has also caused changes in job design, member structure, employee
skills and other aspects, which require human resource management to be improved.

Therefore, many enterprise managers hope to find a management mode that can stimulate
the potential of employees and adapt to the changing environment in the new era, in order to
more stimulate the work enthusiasm of employees. Therefore, the enterprise organizers should
be committed to developing better human resource channels, more diversified incentives to
employees, stimulate the active development of the whole organization with flexible strategic
innovation policies, and enable the enterprise to cope with the challenges brought by the
changing external environment by improving the organizational performance.

With the rapid development of science and technology in the new era, it has also brought
more fierce market competition to enterprises. In order to obtain more market resources, the
intensity of strategic interaction has also been improved, and the competition has become more
dynamic competition (Zhang Jiayue, 2021: 65-71.). In this context, flexible human resource
management has greater advantages compared with other management modes, which is also a
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starting point for enterprises to obtain more markets. And this management mode can also
enhance the enthusiasm of employees, make employees work more positive, more serious
efforts to work, stronger behavior motivation, it also provides the conditions for enterprise
cohesion, to further enhance enterprise core competitiveness, promote the enterprise get greater
development space in the competition (Chen Yijuan, 2018: 81-82.). Therefore, it is of great
practical significance to study the development of the flexible management of the enterprise in
human resources from the level of the enterprise organization performance.

Research background

In today's era, driven by science and technology, the competition of enterprises is
becoming more and more fierce, and the internal and external environment is also gradually
showing diversified and complex changes:

On the one hand, the enterprise strategic interaction becomes more frequent, the original
static competition is gone, and the external environment is in the process of great rapid change;
on the other hand, it is difficult to maintain its competitive advantage, and the internal
environment has more changing factors. In view of the impact of the internal and external
environment, enterprises must adopt appropriate flexible management, to deal with the impact
of these changes, and finally achieve the organizational goals. While the human resource, as
the most important production factor, the level of flexible human resource management ability
directly affects the improvement of enterprise competitiveness. In the strategic human resource
management framework, human resource "flexibility" has developed into the core concept
(Lepak et al., 2003: : 681-703), the introduction of flexibility into its framework is a new
research direction (Sanchez, 1995: 135-159). Moreover, some scholars said that the human
resource flexibility can actively promote the improvement of the enterprise organizational
performance, and we should have a deeper understanding of the intermediary role of the human
resource flexibility in the enterprise organizational performance (Wright & Snell, 1998; Way,
2006: 1098-1131).

Under the dynamic environment change, the enterprise structure and production skills
continue to change, skills update required cycle is shorter and shorter, the development of all
kinds of information services increasingly perfect and mature, which makes consumption
demand and consumption habits more diversified, at the same time, these changes make the
organization in the face of environmental uncertainty increased, various uncertainty factors,
and mutual relationship, make the enterprise internal decision-making difficulties, thus
affecting the enterprise performance.

Research meaning

There are many continuous competitive advantages of the whole asset appraisal
institution. However, fundamentally, the advantage of human resources is the most
fundamental reason, which directly determines the success or failure of institutional
development. For asset appraisal institutions, only by constantly improving their core human
resource management capabilities and realizing high-quality human resource management can
they continuously provide high-level services and gain continuous competitive advantages.
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1 Theoretical significance

The development of management theory must be able to match with the environment. At
present, scholars mainly focus on organizational innovation, dynamic response ability and
environmental adaptability. In the market competition, enterprises that break the old rules and
dare to make changes replace the traditional rigid system management with flexibility, which
thus changes the enterprise management theory.

2 Practical significance

In practice, flexible human resource management is manifested in different ways, which
has important practical significance for the improvement of enterprise organizational
performance: (1) In the flexible management of human resources, for enterprise organizational
performance, skill flexibility can achieve performance improvement.(2) Employee behavior
flexibility can improve organizational performance.(3) Practical flexibility can improve
organizational performance.

Whether it is human resource behavior or skill flexibility, it is realized through human
resource practice, Therefore, practice flexibility is very key.

Literature review

1. Flexible management concept

The proposal of flexible management is a new concept extended on the basis of the
original implemented rigid management concept, which represents the ability to adapt and
respond to the changes existing in the management. In the 1950s, the concept of flexible
management was first mentioned in the West. The ideological basis of this concept is
"humanism". Therefore, people-centered and human needs are the core point of flexible
management. This people-oriented management mode enables enterprise organizations to have
a stronger ability to deal with changes, so as to promote the completion of enterprise
organization goals.

"Flexible" is the translation of "Flexibility", which is originally intended as adaptability,
elasticity, flexibility, etc., which represent physical characteristics. Later, it is applied to the
skills and behaviors of "human", and the concept of flexibility in human resources forms the
flexibility of human resources. Although flexibility is not clearly defined at present, the ability
of enterprises to adapt to environmental changes is the consensus of most scholars on
flexibility. Flexible ability can promote enterprises to grasp a stronger competitive advantage
(Hou Yulian, Wang Yingjun, 2003 : 14). Some studies point out that scarcity, irreplaceability,
value and difficulty to imitate are the characteristics of human resource flexibility. Therefore,
human resource flexibility is a core competitive resource of enterprises and can form a strong
competitiveness (Bhattacharya, 2005 : 622—640). From the perspective of resource view, the
internal organization is the source of human resources flexibility, rather than from the outside.
However, for enterprises developing in emerging technologies, emerging industries and other
fields, this theory lacks sufficient explanatory ability. Many scholars point out that
organizations should constantly develop innovation competitiveness in a dynamic
environment, which is the so-called "dynamic ability". Milliman (1991 : 318-339) analyzed
that human resource flexibility is actually the dynamic ability to effectively respond to and
adapt to the human resource system in the face of changes in the internal and external
environment. And analysis from the dynamic ability level, human resources management
system and human capital is the core competitiveness of human resources, human resources
system through the effective allocation of human capital, can play the advantages of human
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resources, thus, the enterprise organization ability can be reflected by the human resource
management system (La-do & Wilson, 1994: 681-698). Therefore, from the perspective of
dynamic capability and flexibility theory, the human resource flexibility of enterprises can be
divided into two parts, one is human resource system flexibility, and the other is human capital
flexibility.

2. Concept of flexible HR management

Flexible human resource management: This is a new concept extended from the
traditional rigid management, which is relative to the rigid management. Zheng Qixu (1996:3-
23) said that this is the opposite concept, and rigid management is the old management mode,
while flexible management is the new management mode, which is the innovation and
development of management theory. The promotion of human nature is the starting point of
flexible management of human resources. Compared with the rigid supervision and restriction
management mode of rigid management, flexible management is to use non-compulsory
measures to make employees consciously identify them from the aspects of culture and ideas,
so as to achieve the enterprise goals. Flexible management can realize the integration of
organizational goals and vision with personal values and goals. On the basis of people-oriented,
employees can have consciousness, improve their innovation ability and sense of belonging,
so as to realize the independent management of employees.

Qian Zhaoji (1999:444)'s research on flexible management of human resources is based
on the concept of "benevolence", which pointed out that it is a non-mandatory flexible control
mode, which is developed based on the relationship between thought and behavior. In addition,
through the way of "benevolence", flexible management can be more effective organization
goals, using flexible management, can let employees produce behavior consciousness, improve
enthusiasm, realize independent management, enhance innovation ability, promote self
innovation is effectively enhanced, make the staff really become the enterprise high quality
resources and the source of competitive advantage, so as to achieve the purpose of flexible
management.

Dai sha (2005: 365-366) and others pointed out that in the flexible human resource
management, it includes not only employees, but also leaders, especially leaders, who are the
sponsors of making rules, and must also abide by the set standards, so as to play a lead role. In
addition, it is not only necessary to strengthen the "people-oriented" management, but also
necessary to ensure that the management is more personalized, reflecting a strong human touch,
and can let employees participate in the enterprise management, improve the management
ability of employees, so as to achieve better self-management, which also provides a greater
guarantee for the realization of organizational goals.

Flexible management research

With the development of social economy, the traditional human resource management
can no longer provide more support for the development of modern enterprises, and its role in
the development of enterprises is becoming weaker and weaker, while in promoting the
development of enterprises, the flexible management of human resources plays an important
role and significance. Therefore, based on the concept of flexible management of human
resources, this paper analyzes the flexible management of enterprises from the aspect of
necessity.

In his research, Hart pointed out that flexibility is actually the adaptability shown by the
organization under the influence of uncertainty, especially in the blur of market demand and
fierce competition. The Mandelbaum (1978:6) research also showed that the general definition
of flexibility refers to the ability of enterprises to respond to market changes. Breton (1996)
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pointed out that in the face of a changing market environment, corporate decision-making,
execution, and the speed of solving problems are all manifestations of flexibility. In addition,
some scholars believe that flexibility is actually the response ability of enterprises in the face
of emergencies.

In addition, compared with the traditional rigid thinking, flexibility is a completely
opposite concept, so the conflict between these two types of management is inevitable. Specific
analysis, rigid management is based on the performance to improve this goal, through all kinds
of standard system of mandatory measures and constraints to manage employee behavior,
therefore, the requirements on management according to the rules and regulations and goals,
as far as possible to achieve predetermined goals, and through the system to constraints on
employee behavior, efficiency and benefit is the final standard of judgment, and the system
also limits the development of employee personality. Flexible management is a new people-
oriented management mode, is more is a kind of attach importance to personal development,
inclusive management, it no longer limit the personality development of employees, employees
have a certain autonomy and development space, and self management is also a major content
of flexible management, no longer use institutional constraints, but from the cognitive level,
let employees actively accept organizational goals, and take the initiative to complete
organizational tasks. In short, flexible management is more about choosing non-material means
to motivate employees, so as to improve organizational performance.

Current research shows that there are various definitions of organizational structure, but
most scholars say that a definite framework system of an organization is the organizational
structure, which can ensure the orderly development of decision-making, division of labor,
cooperation and implementation within the organization. From the form of expression, there
are two types of organizational structure, organic type and mechanical type. Mechanical
organizational structure is a solidified organizational structure, which is produced in the rigid
management mode, through the rules and regulations to achieve management. Organic
organizational structure is the flexible structure that pays attention to personalized employees,
which is the organizational structure corresponding to flexible management, and to realize
reasonable management on the basis of people-oriented. Therefore, we should choose the
organization from the aspects of market risk and operating environment. In a complex and
changeable environment, flexible structure can bring greater advantages, and also can
effectively improve the level of flexible management.

Research on Strategic Flexible Management

Arthur (1994: 295) selected 35 large manufacturing groups, studied and analyzed the
data of these enterprises, and pointed out that compared with the rigid management mode,
flexible management can motivate employees, be more active to work and study, and improve
job satisfaction. MacDuftie (1995: 197-221.) investigated and analyzed more than 60 oil
production plants around the world. The results show that the management entity system
adopted by the enterprise is a flexible management combined with strategic objectives, which
can enhance the enthusiasm of employees, and also enhance the competitiveness of the
enterprise's products, and create greater benefits. Applebaum (2000:149-195.) investigated and
analyzed the heavy industry enterprises, carried out the analysis from the market valuation
level, and pointed out whether the production process and human resource allocation of the
enterprises are oriented by economic benefits, which has a direct impact on their market
valuation. Through combing and summary, the flexible human resource management system
can enhance the work enthusiasm of employees and create higher work efficiency, thus
promoting the improvement of enterprise benefits.
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Steven (2001:104-116) analysis said that employee performance will have greater
volatility impact on enterprise service quality, flexible human resources system, can make
employees produce identity, improve satisfaction, making better employee performance, to
make the enterprise service quality better, make customer satisfaction, increase customer
loyalty, it also shows the organization identity, human resources strategy system, there is a
close correlation between customer loyalty.

Wright & Snell (1998: 756-772) analyzed that in the fierce competition environment,
enterprises to improve the matching degree of position strategy, in fact, this is also the core
value of strategic oriented human resource management in the implementation process. The
matching here actually represents the degree of fit of each department in the code of conduct,
goals, work links and other aspects. At present, scholars focus on the in-depth analysis of the
matching from the two levels of individual employees and functional departments. In these two
aspects, only by improving the matching degree can the market competitiveness be enhanced.

In a stable market environment, the internal coordination of human resource management
system can improve the performance and enhance the market position, so many scholars
introduced this flexible factor in the changing market environment, and demonstrated the
influence of management practice, which lays a theoretical foundation for the subsequent
research on the relationship between flexible management and organizational performance.

Flexible HR management configuration based on multiple matching

Based on the concept of the previous configuration, Based on the concept of
configuration theory, Based on the concept of flexible strategy of human resources, Combined
with Quinn's original competitive architecture model (CVF), In the analysis of this paper, The
whole formed by the combination of various elements of comprehensive human resources, To
synthesize the mutual synergistic effect between the various elements, Thus, the two
dimensions of organizational human resource structure model and human resource strategy are
selected to carry out the standard division, Mainly used to analyze the human resource
management system, By making a combination of each other, Regeneration a new horizontal
module form, Through this analysis and refining, Not only reflects the horizontal matching
between the human capital management system and the human resources practice, It will also
reflect that the human resource management mode needs to match with the organizational
structure, organizational strategy and other vertical matching, The following figure shows the
refined typical human resource flexible management mode.
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1. Internal flexibility theory of human resources

Internal Flexible Guided HRM (Internal Focus- -Open HRM). The HRM model focuses
more on internal flexibility management, emphasizes the stable employment and guarantee of
the team, and uses rich job content, job rotation, authorization, job remodeling, and employee
participation to achieve differentiated internal team training. Not only to carry out skills
training, but also need to strengthen the training of staff communication, social, customer
relationship maintenance and other abilities, so that the team's skill combination ability can be
further improved.

From the research progress of the western developed countries, the system rules,
workflow design, organizational structure and incentive system of the flexible enterprise
human resources management are the most common four aspects.

Flexible rules and regulations are to ensure the long-term and stable development of
enterprises, and can achieve orderly and efficient development. Traditional rigid norms are
highly mandatory and clearly targeted, but too single and lack of flexibility, which can easily
make employees' reverse psychology and dissatisfaction. The biggest characteristic of flexible
organizational structure that is different from traditional enterprise organizational structure is
its flat organizational structure, which is particularly prominent in asset appraisal institutions.
The assessment focuses on the external environment and market changes, focusing on the
efficiency and accuracy of information transmission. Employee communication and
information sharing are required to form a strong paradigm community; flexible workflow
design changes the original traditional hard management mode to form a more flexible
development strategy, which can stimulate employee subjective initiative and employee
creativity; flexible incentive system is the top priority in the flexible management of enterprise
human resources. Human resources are the core resources of enterprises, while evaluation
institutions are knowledge-based enterprises. Therefore, they have high professional
requirements for personnel. Talents are the most important resources of evaluation institutions,
which is related to the success or failure of the development of institutions. So, in the enterprise
to implement human resource management strategy, flexible incentive system is an inevitable
development trend, not only to build multiple, flexible and stable salary reward system, also
need to create more relaxed and comfortable working environment for employees, increase its
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work autonomy and self management, make it have a strong sense of ownership.

Therefore, the construction of enterprise rules and regulations should be moderately
flexible mode change, so that enterprises can carry out real-time reform with the continuous
change of the environment. We should listen to the opinions of employees, respect their ideas,
reflect a more democratic side, and make the enterprise operation more flexible.
Systematization and standardization are only the basic requirements for knowledge-based
employees, but also need to pay attention to their creativity and thinking. Therefore, enterprises
should strengthen flexible management, in the design of workflow and content, under the
premise of the whole enterprise organization performance improvement, fully consider the
personal value of employees, improve employee satisfaction, so as to enhance the centripetal
force of the enterprise.

2. External flexibility theory of human resources

External soft-oriented HRM (external focus-closed HRM). This flexible model is a
balance of using external resources to achieve skill needs and labor cost control. That is to say,
through the flexible job allocation strategy, if some of the skilled personnel in the enterprise
position is short, it can be made through temporary employment or recruitment. However, this
kind of employment method is generally used for skilled positions, and the corresponding
configuration form is generally part-time / part-time employees, external experts or consultants,
self-employed employees, etc.

The market not only provides enterprises with a lot of resources and opportunities, but
due to the limited nature of enterprise resources, they have to conduct market segmentation or
choose the key areas. The fierce confrontation between enterprises urgently needs the
enterprises themselves to adjust their existing business philosophy and strategic guidance to
adapt to the changes of the external environment. Therefore, for the external environment for
enterprises to develop outward, how to avoid the competition of other industry rivals and
implement effective human resources policies to enhance the competitive advantage of the
external market with the greatest possibility is the most important thing for enterprises to win
in the competition.

The effectiveness of the various activities of the enterprise itself depends largely on the
expertise, knowledge reserve, and commitment of credit of the internal employees. The
implementation of human resource flexibility will help the new entering enterprises to better
adapt to the complex and changeable external environment and the diversified needs faced by
the enterprises in the operation process, so as to improve the adaptability and organizational
performance of the enterprise. The flexible integration and allocation of the existing human
resources 1s the optimal strategy to enter the new enterprises in the initial dilemma of less
resources and "new access barriers" (Wang Lingling, Zhao Wenhong, 2017:1-12).

Enterprises can realize the sustainable competitive advantage of their organizational
performance only when they newly enter the market and can timely seek opportunities and
benefit activities and combine them with effective human resource management strategies. At
this time, flexible human resource management, as a flexible and flexible organizational
strategy, can bring continuous competitive advantages to enterprises.
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3. Human resources are both inside and outside the flexible theory

Internal and external and soft-oriented HRM (external focus- -open HRM). This flexible
mode pays more attention to the internal and external elastic penetration and balance of human
resource management. Firstly, to encourage internal employees, strengthen their knowledge
sharing, skill development, team cooperation, and secondly, under the concept of absorbing
external talents, including internal entrepreneurship, crowdsourcing platform, informal
employee configuration, and external alliance.

Research conclusions and recommendations

1 Research conclusions

According to the above analysis, it can be seen that current scholars have an extensive
discussion on the concept of flexibility, but there is still no consensus on the conceptual
cognition. In the past literature, it can be seen that the concept of flexibility mainly includes
the following points: First, it is believed that flexibility is the stress adjustment of enterprises
in the changing environment. Flexibility is mainly to find out effective ways to deal with all
kinds of mutational environment, and it is also the resilience of enterprises to ensure their own
survival and development in the turbulent market. Second, from the perspective of the
organization's superior resources stock, we believe that flexibility is the integration of the stock
resources, to achieve the improvement of their own competitiveness, so that the ability to
actively respond to the mutated environment. By summarizing the above definition of
flexibility, this paper regards it as "adaptive tolerance", and also the balance ability of the
organization. It can not only absorb external pressure, and quickly respond to the new
environment, but also shows the balance between the autonomy and control of the managers.

To sum up, although many scholars have analyzed the relationship between human
resources flexibility and organizational performance, obtained a series of research results,
however, the relationship between the two still has some deficiencies: (1) most of the research
from the overall effect of human resources flexibility and intermediary effect analysis,
however, this is a has a rich connotation of the diversified concept, therefore, in terms of
conduction mechanism, must have contrary. So, the determination of the core concept is a very
critical step. To carry out research from the level of strategic human resources flexibility, self-
innovation is an important ability of enterprise knowledge updating and forward-looking in a
complex and changing environment, which is directly related to the growth and development
of the organization. However, scholars have little research on self-innovation, pay no attention
to its bridging effect, and lack of research on the action mechanism; (2) basically are similar
research perspective, focus on some more common flexible human resource management
mode, such as inclusive talent development, platform HRM, high performance work system,
etc.only, This research is limited to the monistic level, Human resource management in practice
is a multiple concept, therefore, A single level of research, The obtained research conclusions
can not effectively and fully reveal the overall operation mechanism, Nor does it reflect the
actual situation, Can not explain the coexistence of various human resource management
models, Unable to achieve a three-dimensional perspective on the differences of human capital
allocation and management structure, Nor does it really reflect its complex relationship with
the organization; (3) There is also a current literature on strategic matching (fit) and flexibility
(flexibility) as an alternative relationship, That is, the analysis is conducted only from the
flexible or matching level, And the lack of the combination of the two perspective to make the
analysis. In addition, most of the studies are made from the static level of the analysis, or only
a small number of variables, without a multivariable, multi-dimensional, systematic theoretical
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empirical analysis.

2 Research recommendations

In the practice of strategic reform of enterprises, enterprises are advocated to build a new
human resource management mode, and there is no only and optimal management strategy,
especially in the asset evaluation industry, which is highly dependent on talents. Enterprises
only fully pay attention to the strategy of matching, as this principle, pay more attention to the
internal integration of human resource management strategy and to the adaptability of the
external dynamic environment, so as to build an effective perfect human resource management
system, to meet the needs of enterprise development, adopt rich management practice,
stimulate the staff of self innovation. Enterprises can adopt a variety of ways to create a relaxed
innovation environment, promote employees 'continuous spontaneous learning, consciously
cultivate employees' ability to subjectively acquire self-innovation, and accumulate flexible
ability reserve to respond to internal and external environment changes, so as to continuously
and effectively promote organizational reform and improve organizational performance.

In addition, the conclusion of this paper is that in the selection of strategic flexibility, on
the one hand, we should pay attention to horizontal matching, that is, to achieve internal
matching consistency, on the other hand, we should pay more attention to vertical matching, to
be able to match with the market business and external strategy. In the information age faces
the changing environment, coupled with the impact of the outbreak, led to the enterprise's
external environment has greater fluctuations, the uncertainty increases, enterprises only
enhance the ability to deal with change, improve their flexible ability, to enhance their core
competitiveness, and to achieve the result, a major premise is to achieve internal and external
strategy matching unity, this is also the most effective way.
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Abstracts

After 30 years of development in China's asset appraisal industry, asset appraisal
institutions will face greater market opportunities and quality pressure. This paper analyzes the
influence of the property right on the quality of asset evaluation by combing the previous
research literature. Through the literature, we found that from the perspective of external
impact factors, if the regulatory system of the industry is not perfect and the management
mechanism is missing, the quality of asset assessment will be affected. In addition, the quality
of asset assessment will also be affected by environmental factors. From the perspective of
internal factors, the independence of small asset appraisal institutions is often more likely to
lack, so the quality of asset appraisal will also be ignored. The moral level and professionalism
of the asset appraiser itself will directly affect the quality of the asset appraisal.

Introduction

The asset appraisal industry is a modern high-end service industry. It is an important
feature of the asset appraisal to determine the fair value in line with the trend of the market
development point on the basis of the evaluation criteria. In the current world social and
economic development, its two main functions are follows: consulting and verification, which
have always played an important role in enterprise merger and reorganization, property
inheritance and division, enterprise bankruptcy liquidation, equity value assessment, and tax
base determination. From the perspective of Chinese social and economic development, asset
appraisal is an important basic tool for the government in finance and state-owned assets
management, and has always played an important role in safeguarding state-owned assets,
preventing the loss of state-owned assets, safeguarding social and public interests and national
economic security.

After 30 years of development in China's asset appraisal industry, In particular, with the
promulgation of the Asset Appraisal Law, Strengthening the legal status of the asset appraisal
industry, Having strengthened the legal environment of legal practice, Open up the practice
examination and approval of the asset appraisal industry, From the examination and approval
system to the record-filing system, Restrictions that shareholders of asset appraisal agencies
must be registered asset appraisers have also been reduced, Allow legal persons to participate
in asset appraisal institutions, Open the market to the whole society systematically,
Fundamentally opening up the asset appraisal services market, Unleashed the industry vitality
of asset appraisal, Has formed the evaluation industry, the lawyer industry, the CPA industry
three professional service industry in a simultaneous situation.

By 2019, China's appraisal industry development has formed a number of influential
appraisal institutions, with asset appraiser 44000 people, including 34000 practicing asset
appraiser, asset appraisal institutions more than 4800, according to the latest in 2021
comprehensive income ranking, annual appraisal income more than 100 million yuan of assets

* Received: October 7, 2022; Revised: November 3, 2022; Accepted: November 4, 2022



294  Journal of Modern Learning Development
Vol. 8 No. 3 March 2023

appraisal reached 28, industry top ten institutions annual income reached 250 million yuan,
only 11 appraisal agencies in 2018 income over 100 million yuan, the industry ushered in an
unprecedented prosperity.

Asset appraisal institutions will face greater market opportunities and quality pressure,
especially in the service of state-owned enterprises, listed companies involving the public
interest enterprise main body, regulators of asset appraisal institutions practice quality
requirements increasingly strict, fines, market ban, sentence and other punishment cases,
punishment unprecedented severity, in this case need professional asset appraisal institutions,
it is mainly responsible for the quality of asset appraisal project practice risk.

And China's asset appraisal industry development just 30 years, technical standards,
market environment and international differ greatly, asset appraisal criteria itself has not yet
formed a standard operation specification, in the stage of guidance mainly, the asset appraisal
quality of project definition and formation is in the process of research and exploration, asset
evaluation quality is absolute value or deviation value, compare the object is the future assets
actual operating status or report itself procedures, method, parameter applicability and
accuracy? And so on, these problems are in the process of exploration.

Actual operation process, the industry more than 30 years of development process what
can draw lessons from the way to improve the quality of evaluation, industry regulators in the
asset appraisal quality supervision and management can be more standardized form more
objective exercise of supervision and punishment, make the industry development can be more
healthy and orderly, the purpose of this article is through the literature and real project asset
evaluation report research, find out the deep factors and mechanism, and comprehensively
improve the quality level of asset appraisal project, promote the healthy development of the
industry.

Research Meaning

1. Theoretical significance

The theoretical contribution of this study is that, first, this paper broadens the literature
on asset appraisers assessing quality factors. Secondly, the conclusion of this paper enriches
the research on the influence of different property rights on capital market intermediaries.
Under the different nature of property rights, the behavior of capital market intermediaries will
change. Some scholars have conducted research from the perspective of auditors, analysts and
media, but few literature studies on the behavior changes of asset appraisers. So this paper
enriches the research of the influence of property rights on intermediary institutions to some
extent. Finally, this paper adds to the research of the intermediary institutions in the merger
and acquisition research of listed companies. The asset appraisal institution plays a key role in
the merger price. This paper discusses the influencing factors of the merger price in a deeper
level from the perspective of property rights.

2. Practical significance

This article advises on intermediaries and national policies. First of all, study the
influence of property nature on the evaluation quality, can on the choice of specific methods,
the choice of specific parameters, looking for certain rules, when the business to undertake can
be more effective to determine the evaluation plan, evaluation plan, to better ensure the quality
of asset appraisal institutions, establish the professional image of asset appraisal industry, to
provide a feasible solution. Secondly, according to China's national conditions, the further
analysis of the different effects of the two types of appraisers with different property rights
properties can make reference significance for China's regulatory authorities to improve the
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regulatory system. At the present stage, China has no relatively sound enterprise governance
mechanism, especially the state-owned enterprises, which must constantly improve their
supervision level.

literature review

In the process of discussing the quality of asset evaluation, the academic circle of the
western economic development countries is studied accurately. In the process of analyzing the
accuracy of asset evaluation, the international academic circle focuses on its connotation. In
the late 1970s, a number of British companies formally studied the accuracy of asset
assessment. According to this case, researchers have put forward the definition of "correct
evaluation value". The so-called correct evaluation value actually refers to the value calculated
by professional and experienced appraisers who obtain relevant professional titles after
obtaining sufficient effective information and combined with market conditions.

1. Definition and connotation research of quality research

Brown (1992:199-207) and other research scholars pointed out that in the asset appraisal
industry, the so-called accuracy is essentially a difference between the appraisal value of the
evaluation. According to Waldy (1997:1-7), the so-called accuracy of asset appraisal is the gap
between the valuation and the market price given by professional appraisal institutions, and the
market price. The smaller the gap is, the higher the quality of asset appraisal is. This view plays
a very important role in guiding it in the practice of asset appraisal. The accuracy of asset
appraisal should be close to the market transaction price. The objective quantitative reflection
of the value of assets in the market transaction is the primary basis for the existence and
continuous development of the asset appraisal industry.

However, DavidRR Parker (1998:1) rejected the definition of Waldy in his later
research, and on Waldy, he put forward the " difference between asset appraisal accuracy and
asset market price and valuation, so it is unscientific to define its accuracy through this
distinction.

David and other researchers believe that the so-called asset appraisal accuracy, from a
macro perspective, is for the same assets, under the same valuation difference given by multiple
professional appraisers under the same time and conditions. The researchers also believe that
the accuracy here is also under the same time conditions, and that multiple valuations give
different valuations and the asset market price and different valuations. His views has played a
considerable role in promoting the evaluation practice. In the current Chinese asset appraisal
practice, it is often adopted in the professional quality inspection of the asset appraisal industry,
and appraisers from other institutions are invited to evaluate the evaluation report issued by the
inspected institutions, so as to test its evaluation quality.

Matysiak, Wang (1995: 19-22), two scholars, systematically discussed the problem of
asset appraisal quality through quantitative analysis methods. According to their research, it
can be found that in the process of judging asset appraisal quality, mainly through the index of
asset appraisal value and market value. However, research scholar Brown (2000:7) does not
agree. He believes that the two people use different types of samples and quantities in the
specific research links, so the accuracy after comparison is meaningless. Then, he believes that
in the process of judging the quality of asset evaluation, it should be acceptable according to
the difference in the evaluation results of multiple appraisers.

Some researchers believe that in the asset evaluation industry, the accuracy of evaluation
results is not valid. Millington (1985:603~625.) and other researchers believe that the results
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obtained after the asset evaluation are not subjective, so there is no mention of accuracy.
Because the asset value evaluation results are affected by the market price, they can also be
said to be an intuitive embodiment of the market value and are objective.

Nick French (2001:1-14) and other research scholars also believe that asset evaluation
is not accurate and inaccurate to say. The research scholars pointed out that asset valuation is
not a fixed value, but is the valuation given by professional appraisers, but the appraisers
themselves cannot use measurement means to give accurate values.

In the process of analyzing the accuracy of the asset evaluation, Neil Crosby (2003) and
other researchers are mainly based on the perspective of whether the applicable assumptions
of the evaluation method are satisfied. According to its conclusion, the appraiser cannot
absolutely guarantee the accuracy of the results after the evaluation of the assets. Because
whether it is the cost method, the income method and the market law, its applicable
assumptions cannot be satisfied. Some of the assumptions are too idealistic to be realized in
reality, and the more typical one is the open market assumption. NickFrench (2013) and other
research scholars and NeilCrosby view is basically the same, the research scholars is mainly
based on the perspective of the evaluation process pointed out that the accuracy of asset
appraisal is difficult to judge, the appraiser in the process of evaluating asset value, mainly
combined with market conditions, so the last given is just a general valuation, not accurate
measurement.

Chinese scholar Wang Qiyang (1995: 19-22) pointed out that the quality of asset
evaluation is to protect the basic rights and interests of reporting users, and is the authenticity
and legitimacy of the valuation of an asset in the field of operation and evaluation management.
Lin Lin (2009: 102-103) system analysis of the relationship between the asset appraisal
accuracy and evaluation quality, and then points out that the asset appraisal quality is not static,
it has a certain openness, and emphasize the accuracy, is obtained by the corresponding title
appraiser according to the relevant guidelines of the valuation and the value of the market
matching degree. However, the "actual transaction price of the appraisal object™ mentioned in
this view will also be affected by the different status of the buyers and the sellers and the
different market environment, which cannot truly reflect the actual value of the appraisal
object,

Chen Minggao (2003: 23-26..) and other researchers pointed out that the asset transaction
price is usually different from its valuation, but it is reasonable if the asset transaction price is
not much different from its valuation. Jiang Nan (2005: 33-37 + 4) and other researchers
pointed out that for the same assessors, multiple assessors give different valuations at the same
time and in the environment. The research scholar focused on the accuracy of the evaluation
results, but ignored the standardization of the practice process in the process of evaluating the
assets.

At present, most research scholars point out that the quality of asset evaluation should
include the following two parts: one is the standard evaluation process, and the other is the
accuracy of the evaluation results. For the problem of the accuracy of the asset evaluation
results, the academic community has conducted a comprehensive analysis, so some research
scholars pointed out that the evaluation process is a major factor affecting the quality of the
asset evaluation, the specification of the evaluation process of the operation determines the
asset evaluation quality or not, and the accuracy of the asset evaluation results is only the final
form of the quality evaluation.
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2. Judgment standard of asset evaluation quality

As discussed above, in the process of judging the quality of asset evaluation, the accuracy
of the evaluation results is mainly measured by reference. International academic research is
based on the following two dimensions: first, different valuations given by different appraisers
for the same assets, but this valuation difference is within an acceptable range. The second is
the degree to which market value matches asset valuation.

(1) International view 1: the degree to which the market value corresponds with the
assessed asset value

From the perspective of the consistency between market value and asset valuation, Hager
and Lord (1985:19~60) and other researchers conducted an in-depth analysis, which invited 10
appraisers with relevant titles to evaluate the two kinds of assets through highly operable and
convenient methods. Comparing the results of the assessments given by the ten appraisers
shows that the different appraisers also give different valuations for the two assets.

(2) International view 2: different appraisers give valuations within the acceptable range

For the same assets, different appraisers give differences in valuation within the
acceptable range. Because different scholars choose different asset types and different sample
quantities in the process of research, the degree of difference between asset appraisal value and
market price also has different results. Research scholars such as Hager and Lord (1985:19~60)
took a series of research activities, and then pointed out that the acceptable range of their
valuation differences for the same assets is generally 5 percentage points. But researcher
Hutchison has a different view, who noted that the acceptable range of Hager and Lord settings
is small and should be set to between 5 and 10 percentage points.

3. View from Chinese academia

To judge the asset evaluation quality of this problem, Chinese academic reference to the
international appraisal academic achievements, therefore, our country research scholars in the
process of judging asset evaluation quality, mainly from the same assets, different appraiser
valuation differences, asset transaction price and different appraisers of the difference of the
same asset valuation results acceptable range of the two dimensions.

Liu Guiliang (1997: 216-217) and other research scholars believe that asset appraisal
quality can be divided into the following two parts: one is the behavior quality, the second is
the result quality, and then analyzed the relationship between the two, according to its
conclusion, asset appraisal behavior greatly affects the quality of the evaluation results, that is
to say, only ensure the asset appraisal behavior is reasonable, then the quality of the evaluation
results is guaranteed.

There are also research scholars in the process of studying asset evaluation quality from
the perspective of operational process. After a series of analysis and discussion, Li Feng (1998:
17-19) and other scholars pointed out that the main factors influencing the quality of asset
appraisal are as follows: the first, the qualification of appraisal institutions, the ability of the
project director to control the appraisal project, and the third, the professional degree of the
appraiser. Xu Hongyu (2003:6) and other researchers in the analysis of asset evaluation quality
process, mainly based on the perspective of the appraisal practice process.

In terms of asset market transaction price and appraisal value, Chen Minggao (2003: 23-
26..) and other research scholars believe that the asset market transaction price and valuation
difference of the acceptable range is between 6-15%, but the international acceptable range is
generally between 5-10%, the research scholars also believe that if the appraiser through
reasonable parameters to asset evaluation, then the final evaluation quality is guaranteed.
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Gao Yan (2003) and other scholars further defined the definition of asset appraisal
accuracy, in the process of clear the definition, the main reference is the enterprise value theory,
and then points out that the enterprise assets intrinsic value can reflect the accuracy of asset
appraisal, but not between the two, only the asset appraiser in the process of evaluation to
choose reasonable parameters, according to the standard process, to improve the accuracy of
asset appraisal.

Tan Hongtao (2014:9) and other research scholars in the process of research with full
reference to the macroeconomics theory, and then deeply analyzed the relationship between
the asset transaction price and valuation, at the same time, the study also analyzes the principal,
the trustee to asset valuation result accuracy, finally pointed out that asset trading value and
valuation difference acceptable range should be between 5-15%, the so-called acceptable range
is actually "error margin".

Based on the perspective of evaluation value difference, the academic research in China
is not in-depth, and there are few relevant academic literature. Chen Yali (2005:0nline) and
other research scholars pointed out that in the process of judging asset evaluation quality, based
on the following aspects: first, select the market environment and the basic characteristics of
asset evaluation; second, professional asset evaluation agencies should establish a perfect
quality control and supervision mechanism and conduct standardized evaluation; third, asset
appraisers should constantly improve and learn, actively participate in practice and accumulate
experience.

And from the point of the industry itself, measure the asset appraisal results and the
underlying assets of the market price difference is relatively difficult, because how to determine
the market price of a underlying asset is relatively difficult, to find a variety of indicators in the
market reference object is unrealistic, if using similar assets as comparable objects, and need
to correct various factors, so will produce different differences in subjective factors.

Therefore, from the perspective of the actual business operation, whether the evaluation
difference of the same asset by different appraisers is within a certain range can be used as the
judgment standard of the quality of the asset evaluation.

4. Value rate of asset evaluation

The biggest role of asset evaluation is to protect the public interest. Therefore, the
relevant laws and regulations of the capital market and state-owned assets clearly stipulate that
the use of asset appraisal value as the base price of the transaction price. The value-added rate
of the asset evaluation results profoundly affects the transaction price, the asset value, the
interests of small and medium investors and the public interest.

More scholars based on different perspectives began to study asset appraisal value rate,
asset appraisal value rate as a measure of the appraisal results and the benchmark asset book
value difference degree, can to a certain extent reflect the rigor of the asset evaluation project
implementation process and the reliability of the results, from this Angle to judge whether the
asset appraisal has credibility.

In the early days, scholars selected 453 mergers and acquisitions in the US stock market
from 1986 to 19932 to study the relationship between organizations and the m & a premium.
He paid special attention to the impact of the appraisal agencies providing evaluation services.
The research showed that the current merger transaction will be affected by other merger and
acquisition activities of the same family previously employed asset appraisal intermediaries,
and the current merger premium is positively related to the premium paid by the previous
merger transaction.
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currently, The influencing factors of domestic scholars on evaluating the value-added
rate can be summarized into the following categories: In terms of the evaluated objects,
Whether the asset type (fixed assets, intangible assets, current assets, etc.), the company size
(assets and net assets), the capital structure (liability and equity ratio) and the affiliated industry
have an impact on the appraisal value-added rate; Secondly, from the evaluation method,
Evaluation purpose, Study the influence mechanism of such factors on the evaluation of value-
added rate; Then, from the motivational perspective, Related party transactions and the abuse
of market position by major shareholders, To study its impact on assessing the value-added
rate, Finally, study the impact of the asset appraisal premium from other degrees, For example,
whether the client will preset the evaluation value to affect the evaluation value-added rate. Lu
Demin (1998 : 3-5) selected the asset appraisal events of listed companies on the base date of
appraisal from 1992 to 1992-1996 as the object, and conducted empirical analysis on the
influencing factors of the asset appraisal premium. The research results show that the asset
appraisal premium plays an obvious role in the proportion of fixed assets, asset-liability ratio,
enterprise scale and other factors.

Li Xinjie (2014: : 155-157) found that the fixed assets is the main influencing factor of
the appraisal appreciation rate, and previous scholars, his research shows that the proportion of
fixed assets and negatively related to the appraisal appreciation rate, colleagues asset appraisal
premium differences in different industries, the first industry, the third industry appraisal
appreciation rate is significantly higher than the second industry.

In addition to studying the influencing factors of the asset evaluation premium from the
characteristics of the evaluated object, some scholars also carry out the research from the
perspective of the evaluation itself. Du Zuli (2003: : 11-13) believes that the improper use of
evaluation methods, the subjective attitude of individual appraisers, and the improvement of
laws and regulations will all affect the asset appraisal premium. Zhao Banghong and Zhai
Ruixian (2005: : 133-137) found that even if the same underlying assets are evaluated under
the same evaluation conditions, and different evaluation methods or evaluating different value
types are selected, the value-added rate of evaluation will be quite different. ][]

Zhao Shanxue, ShiChao (2011: 06-11) selected three evaluation higher appreciation of
industry research, real estate industry, information technology industry and mining industry,
research found that the high appreciation of the three industries has certain objective rationality,
but some listed companies in order to improve the profitability and asset quality, too much
personal role in the merger and reorganization, the valuation of artificially high in the three
industries.

Guo Hualin, term generation, Wang Ping (2014:47-54..) in the study of mergers and
acquisitions of listed companies found that listed companies for the same merger and
reorganization event can not have large shareholders infringement motivation and surplus
management motivation, because the two motives are mutually exclusive, and related
transactions to a specific motivation provides more space, often in related party transactions of
mergers and acquisitions transaction prices is easy to be manipulated. In order to further
analyze the asset appraisal results exist is manipulated, Zhao Junxia (2015: 137-144) selected
in 2010-2014 listed company merger and reorganization events for research samples, the results
confirmed the in recent years the major shareholders of listed companies through merger and
reorganization company interests does exist, and means more secret. ][]

Ma Haitao (2017:101-118.) believes that evaluation agencies with better reputation pay
more attention to maintaining independence, strictly implement evaluation procedures,
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reasonably evaluate asset value, alleviate information asymmetry, make more cautious profit
forecasts for the future profitability of target enterprises, and help acquisition parties to reduce
investment risks from the source.

The above studies on China's capital market all show that in the Chinese market, the
appraisal value-added rate has become a very significant surface feature to measure the quality
of the asset appraisal. Through the analysis of the formation causes of the asset appreciation
rate, the accuracy or the rationality of the asset appraisal results can be judged and grasped.

In short, external factors will directly affect the quality of asset evaluation. From the
perspective of external influence factors, if the regulatory system of the industry is not perfect
and the management mechanism is missing, then the quality of asset evaluation will be
affected. In addition, the quality of asset evaluation will also be affected by environmental
factors. From the perspective of internal factors, the independence of small asset appraisal
institutions is often more likely to lack, so the quality of asset appraisal will also be ignored.
The moral level and professionalism of the asset appraiser itself will directly affect the quality
of the asset appraisal.

The Construction of the theoretical models

This study, based on a comprehensive literature analysis, Starting with the report results
of mergers and acquisitions in China's capital market and state-owned enterprises, A
comprehensive analysis of the factors influencing the results, From the three surface variables:
the nature of the property rights of the acquiree / agent cost / bargaining power; Assessor
characteristics: independence / professional competence / other characteristics; Burer:
bargaining power / agent cost / property nature, Looking for other deep variables that affect the
surface variables, Then analyze the impact of the appraiser's professional characteristics,
different property rights and nature, agency cost, bargaining power of the transaction of both
parties on the selection of evaluation method, the impact of evaluating specific technical
parameters, Find out the deep logic behind it, To provide new theoretical support and technical
methods for the development of industry standards and valuation technology for asset
appraisal, Provide strong market promotion suggestions for the high-quality development of
asset appraisal agencies.

Regulatory policy and the
nature of property rights

appraisal procedure

Property of the parties to
the transaction

evaluation parameter

legal environment
Evaluate the value-added

rate

Evaluer characteristics

1Figure 1 studies the model and the hypothesis
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Research conclusions and recommendations

1 Research conclusions

The nature of property rights has a positive impact on the operation and management of
enterprises, and even the negative effect (low efficiency, internal seniority, etc.) will be greatly
offset in the scale advantage of state-owned enterprises. Through combing through the research
literature, it is found that China has no research and discussion on the direct impact of property
rights in the process of enterprise equity and asset transaction, most of which study the nature
of property rights as an intermediary variable. However, according to the work practice, in the
field of asset evaluation, the nature of property rights can directly affect the evaluation results
and evaluation quality, and this paper will also be the core of all the research.

2 Research recommendations

In China, state-owned enterprises are the backbone of China's economy. The special
institutional arrangement of state investment and state holding provides a new perspective for
us to study the asset evaluation industry that serves China's capital market. Because of the
different nature of enterprise ownership, the difference in the asset appraisal quality of state-
owned and private listed companies may be different due to the following two reasons.

First, the impact of bargaining power on the quality of the assessment. Because state-
owned enterprise agency problem is more outstanding, property rights for the principal of state-
owned enterprises in the process of the conflict of their own interests and state-owned capital
interests and sell high price of state-owned assets, low purchase of private enterprise assets, in
order to meet their own interests and intervention assets evaluation results, realize "high sell
low buy", to maximize their own interests. When selling state-owned assets, do not consider
the future income, consider only the replacement cost, lower the new rate, choose the cost
method conclusion as the pricing basis, make high profit forecast, discount rate at a low level,
and use the income method conclusion as the pricing basis of asset value. Make the asset
evaluation results deviate from the normal value level of the asset, and affect the quality of the
evaluation.

Second, the impact of practice risk caused by agency problems on the quality of
assessment. Because of the problem of the agent in state-owned enterprises is very common,
so the state-owned enterprises and state-owned enterprises listed companies are generally
regulated by more regulators, the relevant state assets management institutions also introduced
a lot of regulatory system to regulate property rights trading behavior, evaluation institutions
in undertaking state-owned enterprises evaluation business often face high fines and the risk of
widespread business loss.
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Abstracts

It is of great significance to establish a set of service ability evaluation index system that
is suitable for the actual situation of the service ability, has high reliability, validity, and is easy
to apply and promote practically. Through the literature review, this paper can understand the
current development of individual maternity matrons and even the whole industry, and measure
the management efficiency of the industry scientifically and reasonably. The literature review
shows that there is no systematic research on the service ability of maternity wives in China,
so the research in this paper is particularly important.

Keywords: Service ability of confinement service; Evaluation Index SystemLiterature
Review

Introduction

In recent years, with the rapid development of China's social economy and culture, the
living standards of residents have been greatly improved, and the concept of production and
parenting has changed significantly. Different from the previous simple requirements for living
materials, the pregnant women with the post-80s and post-90s as the main body not only pay
attention to the scientific and modern parenting, but also pay more attention to the postpartum
physical recovery, physical recovery and personal quality of life maintenance. However, in
terms of individual situation, they are mostly primiparous women and only children, and they
are lack of experience in dealing with various problems during the puerperium, and their
parenting skills are not yet mature. With the improvement of economic conditions, the elders
in the family are more willing to enjoy life in their old years, have their own spiritual and
material pursuit, and no longer simply revolve around their children and grandchildren. Based
on this situation, an increasing number of families generate a demand for professional care of
maternal and newborn infants.

As a social extension of the integrated obstetric care, the maternity nurses participate in
the family support of the health management of women in the puerperium with the role of
nursing assistance professionals. However, not all matrons can provide qualified services, and
unprofessional matrons can often have a great adverse impact on the whole family. According
to the 2014 Annual Consumption Survey of postpartum Maternal and child Rehabilitation
services organized by the China Maternal and Child Health Association, 64.4 percent of
consumers hope that the quality of maternal and child care workers can be improved. Many
industry surveys have pointed out the service problems of maternity wives. Although most
maternity sister-in-law participated in the pre-job training, but the general training is not
standard, the training time limit is insufficient, and there is no on-the-job continued training.
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Puerperial women need health guidance to confirm the health status of mothers and
infants and to deal with puerperial health problems. Grimes (2011 : 1500-1509) and 742 women
in Australia showed the highest maternal demand rate for breastfeeding (29.3%), postpartum
recovery (21.1%), health management organization (14.7%), and infant care (13.8%). Chinese
maternal demand for health knowledge is higher than abroad. Wang Zhaohui researchers on
Shenzhen 454 maternal questionnaire survey, the results show that Chinese maternal health
demand rate is higher than Grimes (2011: :1500-1509), including the highest demand for infant
vaccination (75.5%), infant common diseases (73.9%), timely treatment of 71.0%, infant living
environment (68.3%), infant development monitoring (66.8%), breast care (66.8%),
puerperium common diseases (67.2%) seven aspects of health guidance demand rate is the
highest. Qi Jing (201) and other scholars analyzed the results of maternal needs and showed
that postpartum women have a high demand for taking care of first-child children, nutrition
guidance, postpartum medication and psychological health care guidance.

Although maternal and infant care is a traditional custom in China, it is only five years
since the relevant occupation is clear, and the research on the service capacity specifically for
maternity matrons and the maternal and infant service industry is still in a relatively basic stage.
However, overseas researchers lack the environment of social service. On the whole, there are
few documents on the basic quality and ability of maternity employees. Therefore, based on
the existing domestic service industry model, the research enhances the research on enriching
the service ability and the market standard, and provides some selection basis for the future
improvement. Meanwhile, the research also provides some guidance and support for the
professional education and sets the market towards professionalism, marketization and further
standardization. The evaluation system of the institute is of great practical significance, which
lays a data foundation for the market quality supervision of Kunming City, and plays a positive
role in promoting the regional maternal and infant health level. In the future, this study will
also try to deepen the wider application scope, which will bring greater impetus to the national
industry, and even to the internationalization of the maternal and infant care industry in the
future.

China's family service industry has broad development prospects, and also has great
potential to cultivate it into a strategic industry in the service industry, and the Yuesao industry
is a typical representative of this industry. In foreign academic circles, the research on family
service industry is mostly on the micro analysis of industrial characteristics, while the research
on domestic service industry mostly focuses on the description and analysis of the current
situation and problems of family service market, and less conducts in-depth research from the
perspective of service ability management of employees. Under the current situation, it is of
very positive and practical significance to improve the overall quality of the industry, to take
the service ability evaluation system of the employees, and to solve the pain points of the
industry.
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Literature Review

1. Research on maternity and maternity and puerperal health

Generally speaking, the definition of maternity usually has two aspects. On the one hand,
puerperium in traditional Chinese is defined as maternity, so it is also understood as the service
of "confinement"; on the other hand, the usual service cycle is limited to one month, so the
month also refers to the service cycle. The core of the maternity wife service is the care of
mothers and infants during the puerperium, and the whole care cycle also needs to conform to
the medical definition of the puerperium. Time is controversial about the puerperium but is
generally considered as 6 to 8 weeks postpartum. Romano et al scholars divided the puerperal
period into three stages: 6-12 hours after delivery as early or acute puerperal period, 2-6 weeks
after delivery as sub-acute puerperal period, and 6 months as delayed puerperal period after
delivery. Chinese scholars mostly recognize it as 6 weeks postpartum, and usually the
puerperium women can have a general body recovery within 6 weeks.

According to a study by Liu Yanhong (2011: 254-256), 14 percent of women in Beijing
have never been visits during the puerperium. Postpartum target health education is conducive
to promoting the rehabilitation of pregnant women during the puerperium. The professional
maternity wives in charge of their nursing work entered the family for health guidance, and the
health status of mothers and infants was investigated and studied. It shows that it is a very
meaningful work for professional maternity to enter the community and continue integrated
nursing. Yuesao also participate in family visits and postpartum health care services, effectively
implementing health education, greatly improving the quality of care, truly meeting the needs
of the public, and realizing the safety of mothers and infants.

The study by Yang Li (2008:8) pointed out that after participating in family care, they
investigated the cognition of maternal and infant health care and the satisfaction with the 102
"maternity matrons" of the mothers through a feedback form. Results The maternal satisfaction
of "maternity wife" was significantly higher than that of "nanny", and the awareness of
maternal and infant health care and nursing was improved significantly.

Nowadays, the hospital cesarean section rate is on the rise, and the successful infant
delivery rate has been greatly improved, but the infant mortality rate, especially the neonatal
mortality rate, has not decreased, which has become the research focus of the medical
community. In this context (2000), Professor Levin proposed the concept of humanized
neonatal care 10. As an important participant in humanized neonatal care, maternity matrons
can effectively guide maternal breastfeeding. Professor Levi n also believes that maternity care
provides scientific and systematic care for pregnant women and newborns, which can reduce
postpartum complications such as uterine prolapse, anal fissure and the incidence of neonatal
diseases with mastitis. Yang Li (2008:8)'s research has proved that through systematic learning,
she has mastered all obstetric nursing routine after professional training, guided and solved the
problems that pregnant women urgently need to solve in the puerperium, and greatly improved
the level of maternal and infant health. In recent years, postpartum depression has received
wide attention from the society and from professional researchers. Postpartum depression
refers to the first onset within 6 weeks postpartum (always no history of mental disorders), with
depression, depression, crying, irritability, irritability, severe hallucinations or suicide and a
series of symptoms characterized by psychological disorders, not only affect maternal physical
and mental health, also affect the baby, family, marriage, society, is a common maternal
psychological behavior abnormalities. Studies by Zhang Ronglian, Chen Qiyan, and Li Yanhua
(1999: 38-40) pointed out that demographic, environmental changes, social and cognitive
factors, long-term life stress, and family problems are the high-risk factors for postpartum
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depression. The hospital environment at delivery and the attitude of the medical staff can also
affect the maternal physical and mental health. According to statistics, about 3 / 4 of the
primiparas suffer from postpartum depression. Researchers including Yang Li (2011: 2096-
2097), Huan Jian (2010: 72-72), Niu Fen and Si Jie (2019: 163-165) have all confirmed that
professional maternity services can effectively reduce the frequency of postpartum depression.

In conclusion, the puerperium, both mentally and physiological, is a vulnerable, sensitive
and critical, maternal and family period, requiring systematic health management. At present,
China or other researchers generally recognize that maternity matrons and similar care service
providers can effectively protect the maternal and infant health during the puerperium,
believing that maternity matrons and related services are of certain significance for the
maintenance of maternal and infant health.

February Yuesao industry related research

Luo Yu (2005:9) writing "application of PDCA cycle training maternal and infant health
nurse effect observation" points out that the PDCA cycle system, maternity training includes
basic nursing knowledge and operation skills training, ward practice guidance, pay attention to
students' professional quality (behavior code, language civilization, etiquette and instrument),
communication and communication, humanized service concept, personal hygiene habits. It
also includes professional ethics, etiquette, career concept and other training. Zhang Hongjie
(2007: 118 + 135-136) research from the composition and quality of "Yuesao" practitioners,
the training and qualification certification of "Yuesao", "Yuesao" market operation, with a lot
of survey data to analyze the current development status of this industry in Beijing. Although
most researchers currently agree with the important role of maternity services in maternal and
infant health, many researchers also analyze the current situation of maternity services and
point out that there are still many problems in the existing maternity service system, especially
in the service quality and maternity service management scheme. The general cognition in this
research has laid a certain feasibility foundation for the author to study the quality of maternity
wives.

The research of Nan Jifu and Li Meihua (2013: 428-429) points out that in order to adapt
to the market and social needs, improve the professional nursing skills and quality of the
physical and mental health of maternal and infant employees; to improve the quality of
maternal and child care, it is urgent to need professional hospitals or professional institutions
to provide scientific guidance and services, such as strengthening the strict training of maternity
practitioners, give full play to the positive role of maternity employees in clinical, and provide
reference for maternity training in the future.

There are also a lot of researchers focus on the maternity industry, qing-qing wu, Luo
Yun lu (2013: 1-2) research points out that the lack of standardized management in Chinese
market, many domestic staff also turn to maternity service industry, lead to maternity nursing
is not professional, maternity level rating is too casual, owe specification, cannot meet the
industry standards. By Peng Mei, Liu Xia and Su Li Huan (2014: 72-72), the low professional
knowledge and operation skills of "Yuesao" is the core drawback of the current Yuesao market,
which has greatly affected the development of the whole industry. Luo Lianyun (2016: 96-96)
pointed out that housekeeping companies should implement unified management and
institutionalized management; standardized operation, record, special supervision, return visit,
deal with violators and coordination relations, and fully protect the interests of employers.

The research of Sun Nannan, Liu Yuting and Ren Ji (2019: 27-28) focuses on the series
of problems such as the lack of corresponding legal protection, serious unfair competition and
unclear management ownership in the industry. Their research proposed that a series of targeted
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laws and regulations should be introduced to carry out effective macro control and norms,
establish the legitimacy of the "maternity matrons" industry, greatly improve the professional
quality of "maternity matrons", and ensure the health of mothers and infants.

Yao Jinzhi and Qian Yanxia (2014) summarized the main training process as a physician
or above in the hospital, gave 15 days to explain the main practical theoretical knowledge of
postpartum body recovery, postpartum breast nursing, child feeding and child bathing, and then
arrange them to practice in a professional maternal and child service center or hospital for half
a month. On the whole, the establishment of the current service system of maternity matrons
in China mainly focuses on the cultivation of professional service skills of maternity matrons,
but rarely cultivates the growing quality from the moral level, and also lacks the long-term
training system of maternity matrons service. The working ability of maternity matrons is
basically directly related to personal experience.

To sum up, the current research on the occupational status and training needs of domestic
maternal and infant nurses in China presents the following characteristics:

(1) In terms of the number of studies, the number of literature studies on the continuing
training of maternal and infant nurses in China is relatively small;

(2) From the perspective of research content, the existing literature is mostly the
exploration of the training mode and evaluation system of maternal and infant nursing staff,
and less research on the service status, the content, form of training needs and their influencing
factors;

(3) From the perspective of the research objects, the existing research does not discuss
the occupational status and training needs of maternal and infant caregivers from the
perspectives of the service party, the service party and the manager.

(4) From the perspective of research design, the existing research mainly adopts
quantitative research method, with no quantitative combination and qualitative research
method to explore the occupational status and training needs of family maternal and child
nursing staff;

(5) From the perspective of research tools, there is no practical and applied multi-
dimensional measurement tool used to assess the training needs of domestic maternal and infant
caregivers in China.

3. Research on the service ability of maternity wives

Domestic relevant researchers have also made some exploration of the content of the
maternity wife service.

According to Wang Liru, Yao Bing (2015) compiled "Yuesao service skills" and Yao
Jinzhi, Qian Yanxia (2014:6), the main scope of work includes breast feeding guidance, breast
nursing and mastitis prevention, nipple rupture prevention and nursing, maternity meal
production, nutrition, reasonable nutrition, less meals, postpartum shape recovery, postpartum
lateral incision and surgical wound cleaning, observe the wound and malignant lotion; to assist
maternal life, maternal daily care precautions, etc.

With the sound social cognition of maternal fertility, the psychological counseling of
maternity is also being absorbed into the work category of maternity maternity. The study of
Zhang Ronglian, Chen Qiyan and Li Yanhua (1999: 38-40) pointed out that postpartum
complications are the main risk factors for postpartum depression, about 3-4 of new mothers
suffer from postpartum depression, and adverse birth outcomes are the core inducing factor of
postpartum depression. Studies by Tan Shuzhuo, Hu Jianxiu, and Zhu Congge (2005: 1089)
have proved that maternal maternity care can help reduce the level of postpartum depression
and postpartum depression."Yuesao" not only for maternal and newborn nursing in life, and in
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physical and psychological health guidance and care, "maternity" and easy to reach some kind
of tacit understanding between maternal, complete the best communication with each other,
timely meet the needs of the maternal, maternal confidence from psychological, eliminate bad
psychological stimulation. At present, the postpartum health care services of maternity wives
not only include about 6 days of postpartum hospital management and postpartum
rehabilitation and health care within 6 weeks, but also some maternity wives' centers add
postpartum guidance within 6 months, which greatly helps the prognosis of childbirth.

Chen Chen (2012:5) summarized the work of maternity rons as: (1) domestic cooking
and epidemic prevention, can provide reasonable nutritious diet, prevention and treatment of
common infectious diseases and family diet hygiene; (2) maternal and infant health care,
scientific nursing methods and newborn care, prevention and care of common infant diseases
for pregnant women. Diet and nursing of pregnant women, feeding and nursing of newborns
and infants, and nursing of common diseases of infants; (3) early training of newborns:
crawling, walking (the eighth day), grasping and foraging.(4) Exercise the newborn normal
mental reflex: training avoidance ability, three kinds of head up, blink reflex, training balance
reaction, open the package to appear bike boarding reaction. And can find neonatal neurological
dysfunction in the early stage; (5) neonatal education, neonatal hearing testing, vision training,
conversation, listening to music, dancing and reading, etc. On the whole, Chen Chen (2012:3)
's research is relatively perfect and systematic among all the researchers, which provides a good
theoretical basis for the establishment of the author's quality evaluation system.

The study of Yao Jinzhi and Qian Yanxia (2014:6) summarized the main work of
maternity ao as the main practical scenarios such as maternal postpartum shape recovery,
postpartum breast nursing, child feeding and child bathing.

Tang Jingying (2014:5) research pointed out that the work of maternity wives also
includes newborn life care, mainly including: artificial feeding and guidance, milk overflow
treatment, changing diapers, newborn daily care, temperature measurement, clothing cover,
skin, eyes and the whole body observation, etc. In terms of neonatal guidance, it includes
neonatal touch, neonatal passive exercise, neonatal growth monitoring, neonatal bath, eye care,
hip care and umbilical cord care, infant nutrition catering, scientific feeding, potential
development, physical training, and personalized early education program implementation.
Neonatal physiological jaundice treatment, five behavior training, neonatal supplies cleaning
and disinfection, neonatal accident injury prevention and other services.

On the whole, whether domestic researchers research, or the relevant current standards,
the relevant scope of work is focused on the following three aspects: (1) maternal aspects: 1.
Daily life care: oral, perineum, breast cleaning, puerperium diet care, etc.; 2. Professional
nursing: lochia observation and treatment, abdominal or perineal incision observation and
nursing, guide breastfeeding, abnormal puerperium observation and nursing, guide postpartum
body recovery, psychological communication and counseling, etc.(2) Neonatal: 1. Daily life
care: neonatal mouth, nose, eye, perineum, and other parts of the cleaning, urine treatment, skin
care, sleep care, a variety of feeding techniques, cleaning and disinfection, etc. 2. Professional
care: common newborn abnormal observation and nursing, physical and intellectual training,
prevention of safety risks.(3) Other domestic services: other domestic services after
communication and consultation with the woman's family members.
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The scope of her work

Maternity Daily life care Daily life care: oral cavity, perineum, breast
cleaning and indoor environment cleaning
work, puerperium diet care, etc

Professional nursing | Observation and treatment of lochia,
observation and nursing of abdominal or
perineal incision, guiding breastfeeding,
observation and nursing of abnormal
puerperium, guiding postpartum physical
recovery, psychological communication and
counseling, etc.

Neonatal aspects Daily life care Daily life care: newborn mouth, nose, eyes,
perineum and other parts of the cleaning,
defecation treatment and skin care, sleep
care, a variety of feeding techniques, feeding
utensils cleaning and disinfection, etc.
Professional care Observation and nursing of common
neonatal abnormalities, physical and
intellectual training, prevention of safety

risks, etc.
Other housekeeping | Other domestic services after communication and consultation with
services the maternal family members

Research conclusion

In recent years, China's social and market economic system has been continuously
improved, which puts forward higher requirements for the new social group work formed with
the economic and social development and technological progress. Based on the growing
demand for domestic maternal and child care, standardizing the family maternal and infant care
service practitioners, and based on the thorough understanding of the current situation and main
situation of maternity industry in Kunming, this study, a systematic and systematic evaluation
system of maternity professional standards in Kunming is established.

On the whole, compared with other evaluation systems or scales in the maternal and
infant industry, or including the scale of the evaluation nature, the evaluation index system of
this study has made a great breakthrough in both the evaluation dimension and the depth of the
evaluation.

From the level of evaluation depth, especially in the process of the professional work
ability evaluation, through different difficulty levels of items corresponding to different levels
of service, and through the form of scoring system, the whole evaluation level system for
further deepening, make the final evaluation results more fine and has a strong pertinence.

In short, according to the results of the current literature review, the evaluation index
system has not yet had a unified academic view of the service ability, which experts have seen,
and there is still a lot of common research in this young field.
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Abstracts

Comparitive Tactics on Buddha s Teachings towards Buddhadasa’s Poetry

This paper is a qualitative research. The objective is to study the technique of using the
analogy of Buddhadasa Bhikkhu poetry in the series of 12 poems using a form of Thai octaleter
poem called ~klon pad ~with 126 stories. This is the information of the first part of the book
~huekordhammanaikumklon (dharma titles in the poetry)~and~ botprapannaikumklonkong
siriwayas ( Opus of Siriwayas )~ Analytical concepts are human language - Dharma language
concept and comparative thought. The results showed that there are two types of analogy as
follows

1. Rhetorical Analogy; there are three types of rhetorical comparison in descending
order: Metaphor , personification and similitude ,

2. Phrases Analogy : the comparative type using Dharma language created by the author
with Buddhist media through various elements. In this poetry, there are three aspects in
descending order, dharma teaching in phrases, dharma teaching in sentences-messages and
dharma teaching in words The tactics of using analogy in Buddha Dharma media in the poetry
are powerful identities of art created language and literature throughout the poetry. It’s useful
knowledge to disseminate the core of Dharma and the using of analogy.

Keywords; The Conceit comprises; Dhamma subject in the verse; Buddhadasa Phikkhu
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Abstracts

As the most common form of existence in economies, small and micro enterprises play an
important role in promoting the development of individual economy, providing employment
opportunities, and promoting poverty alleviation. This paper explores the influence mechanism
of the internal and external environment of small and micro enterprises in the workplace, and
forms a theoretical model. The results show that the internal and external environment has a
positive influence on the pro-environment behavior, mediating the attitude, and regulating the
internal and external environment of the employees.

Keywords: Small and Micro Enterprise Employees Workplace; Pro-Environment Behavior;
Internal and External Environment

Introduction

Small and micro enterprises are a general term for small and micro enterprises, family
workshop enterprises and individual industrial and commercial businesses. It was first
proposed by the economist Lang Xianping in 2011. The focus of both the real industry and the
theoretical circle is mainly to reduce the tax burden of small and micro enterprises, increase
loan support, and promote their benign development.

At present, most of the research on environmental behavior literature mainly from the
perspective of rational behavior theory, some think the main factors affecting environmental
behavior including behavior attitude, subjective norms, personal behavior control, some
scholars think that mainly influenced by the staff's cultural background, value orientation, for
the main factors affecting the workplace pro-environment behavior have no unified research
path, which provides the research gap for this paper. Therefore, the problems proposed in this
paper are mainly the influence of internal and external environmental factors of small and micro
enterprise employees on their pro-environmental behaviors.

Attitude and subjective norms jointly determine the individual's behavior intention, which
then affects the behavior (Ajzen and Fishbein 1980:88-96).0Organizational atmosphere is the
subjective perception of the organizational environment of employees (Duan Jinyun, Wang
Juanjuan, Zhu Yuelong, 2014: 1964-1974). This herd mentality makes it not feel guilty about
their own environmental behavior, let alone form a positive pro-environmental attitude. (Wei
Qingwang, Sun Jianmin 2013: 751-760

In recent years, China has increased the support for small micro enterprises, under the
support of financial, fiscal and taxation policies, "much starker choices-and graver
consequences-in period", the new small micro enterprises accounted for more than ninety
percent, the number of nearly 52 million, small micro enterprises reached more than 800,
accounting for 90% of all industrial enterprises above designated size, enterprise contributed
80% of the employment, more than 60% of the GDP, small micro enterprise employees

“Received: October 7, 2022; Revised: November 3, 2022; Accepted: November 4, 2022
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constitute a huge group of employees. Whether the employees of small and micro enterprises
have pro environmental behavior is of great significance to the benign development of China's
environment.

Theoretical principle

Most of the literature identifies the organizational level as responsible for these issues,
using different theoretical foundations at different periods. A common feature of pro-
environmental behavior concerns a behavior centered on environmental benefits (Steg,
Bolderdijk, Keizer, & Perlaviciute, 2014: :104-115). The origin, evolutionary nature of these
theories re-verify the background relevance and complexity of the study of environmental
problems.

1 Value-Belief-Gauge Theory

The theory of value-belief-norm (VBN) divides behavior into four major types. This
theory determines the behavior mainly based on beliefs and normative steps. The four steps
included in the theory are the individual values, ecological world view (NEP), the awareness
of consequences (AC), the perception of threat (AR), and personal norms. There are three types
of personal values: biosphere values, altruism, and egotism. Personal norms are activated by
values, NEP, AC, and AR. When individual norms are fully activated, they will have an impact
on the four categories of behaviors.

2 Theory of Rational Behavior

Theory of Reasoned Action (TRA) was mainly proposed by Fishbein and Ajzen in 1977
to analyze the influence of attitudes on individual behavior. The basic assumption is that people
are rational and will consider the meaning and consequences of their own behavior before a
certain behavior is taken. The theory consists of four aspects, namely, attitude, subjective
norms, behavior intention and behavior. Attitude indicates that the positive or negative emotion
of a certain target behavior is determined by the main belief in the behavioral outcome and the
importance assessment of the result; the subjective norm is the individual's perception of the
desire to adopt a certain behavior, the degree of trust in how to do it, and the level of being
consistent with others. Behavior intention is a measure of what people intend to engage in a
particular act, and it is a will. Attitude and subjective norms jointly determine the individual's
behavior intention, which then affects the behavior (Ajzen and Fishbein 1980.88-96).

Research hypothesis

The main purpose of this study is to study the environmental predictors of environmental
behavior of employees of Chinese small and micro enterprises in the workplace. When
constructing the conceptual framework, mainly based on the case study of PC equipment
manufacturers, it found the pretest variables and their mechanism of environmental behavior,
and determined the variables in the established TPB theory, TRA theory, comprehensive action
determination model theory (CADM).

1. Relationship between the internal and external environment and pro-
environmental behavior of the employees of small and micro enterprises

In the process of analysis, many researchers have no real separation between their own
behavior changes and psychological cognition, and some scholars even turn the two into equal
numbers. Of course, some researchers believe that their own behavior and psychological
cognition are not consistent. For example, in terms of commodity purchase, some scholars
conclude that buyers have differences in the safety attention and willingness to buy goods.
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However, in the current environment, most researchers lack a deeper exploration of the
inconsistent influence mechanism of psychological cognition and behavior.

Therefore, the following assumptions are made here:

H1: The internal and external environment of small and micro enterprise employees has a
positive impact on pro-environmental behaviors

Hla: Individual psychological factors have a positive impact on the pro environmental
behavior of employees in small and micro enterprises

H1b: External practice situation factors have a positive impact on the pro environmental
behavior of employees in small and micro enterprises

2. The relationship between the internal and external environment and the pro-
environment attitude of the employees of small and micro enterprises

Environmental awareness is widely believed to influence individuals' environmental
decision-making process and behavior. To study individual green consumption behavior, we
found that environmental awareness is one of the important drivers of environmental behavior,
which responds to environmental behavior through environmental attitude as an intermediary
variable.

Organizational atmosphere is the subjective perception of the organizational environment
of employees (Duan Jinyun, Wang Juanjuan, Zhu Yuelong, 2014: 1964-1974). Good,
environment-friendly atmosphere can strengthen their pro-environmental attitudes and thus
promote the implementation of their pro-environmental behaviors. If the employees feel that
the pro-environment atmosphere within the company is weak, the leaders and colleagues do
not pay attention to environmental protection, and naturally, it is also difficult to develop a pro-
environment attitude. If there is widespread waste within the company, it is easy for individuals
to weaken or ignore their own behavior, and think that they are not at fault, just like others.
This herd mentality makes it not feel guilty about their own environmental behavior, let alone
form a positive pro-environmental attitude.(Wei Qingwang, Sun Jianmin 2013: 751-760).

Therefore, this paper believes that the environmental incentives of organizations will
promote the transformation of employees' pro-environmental behavior. Therefore, this paper
makes the following assumptions:

H2: The internal and external environment of employees in small and micro enterprises
has a positive impact on pro-environmental attitudes

H2a: Individual psychological factors have a significant influence on pro environmental
attitudes

H2b: External practice situational factors have a significant impact on pro environmental
attitudes

3.The relationship between the working environment, attitude and environmental
behaviors of employees in small and micro enterprises

Planning behavior theory can help us understand how people change their patterns of
behavior. Attitude is a behavioral tendency, through which attitudes can predict human
behavior, potentially determining in what way people act on a particular thing. Attitude affects
behavior. Attitude is the intermediary of behavior, but attitude and behavior do not correspond
one to one. The TPB believes that human behavior is the result of deliberate planning.
According to the five elements of its theory, attitude, social norms, perceptual behavior control,
behavior intention and behavior, relevant research assumptions are put forward:

H3: The attitude of small and micro enterprise employees will significantly affect the
environmental behavior in the workplace.
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4 Mediating role of pro-environmental attitudes

Individuals eager by different group norms to get the recognition and appreciation of
others for their own quality and ability, and the attention to others' evaluation may promote
them to produce different environmental behaviors. Ajzen (1991: :179-211) introduced
perceptual behavior control in his theory of planned behavior, arguing that when individuals
think they have the ability to perform a particular behavior, or have the more resources or
opportunities related to performing it, the higher the level of perceptual behavior control, the
stronger the intention to perform the particular behavior, the more positive the attitude.

Therefore, this paper makes the following assumptions:

H4: Pro-environmental attitudes are a mediator between internal and external
environmental factors and pro-environmental behaviors

H4a: Pro environmental attitudes have a mediating role between individual psychological
factors and environmental behaviors

H4b: Pro-environmental attitudes have a mediating role between external practice
situational factors and pro-environmental behaviors

5. The regulation effect of habits

Some scholars have studied the relationship between intentions, personal norms, and
habits to determine the impact of habit dimensions on behavior (C.Klockner & Verplanken ,
2012;Christian A Klockner, 2013;8). Whether the chosen course of action is a habit is, firstly,
the habit means a spontaneous and unconscious overall response to a particular behavior in a
stable environment, and secondly, the strength of the habit is fundamental to the realization of
the expected and chosen actions and goals.

Therefore, this paper makes the following assumptions:

HS5: Habits play a regulating role between internal and external environmental factors and
pro-environmental behaviors

HS5a: Habit plays a regulatory role between individual psychological factors and pro
environmental behavior

HS5b: Habit plays a regulatory role between external practice situational factors and pro
environmental behavior

H6: Regulation between internal and external environments and pro-environmental
attitudes

Hé6a: Habits plays a regulating role between individual psychological factors and
environmental attitudes

H6b: Habits plays a regulatory role between external practice situational factors and
environmental attitudes

Hypothesis Test

1. The impact of the environment of employees in small and micro enterprises on
pro-environmental behaviors

Firstly, discuss the influence of the environment of independent variables on H1; include
demographic variables as control variables in the second stratification analysis; and establish
equation H1b as equation H 1 b.

Three models were involved in this hierarchical regression analysis.

The independent variables in model 1 are gender, age, education level, unit time, unit
number of people, model 2 adds individual psychological factors to model 1, model 3 adds
internal and external environment to model 2, and the dependent variable of the model is pro-
environmental behavior.
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For model 2: after the addition of individual psychological factors to model 1, the change
of F value will be significant (p <0.05), which means that the individual psychological factors
will have explanatory significance to the model.

For model 3: after adding the internal and external environment based on model 2, the F
value change is significant (p <0.05), which means that the internal and external environment
has explanatory significance to the model.

Therefore, H1, Hla and H1b were assumed in this study.

2. The impact of the environment of small and micro business employees on their
pro-environmental attitudes

Firstly, we discuss the influence of the environment on H2; include demographic variables
as control variables as independent variables, and establish equation H2b.

Three models were involved in this hierarchical regression analysis.

The independent variables in model 1 are gender, age, education level, unit time, number
of people per unit. Model 2 adds individual psychological factors on the basis of model 1, and
model 3 adds external environmental factors on the basis of model 2. The dependent variable
of the model is: pro-environmental attitude.

For model 2: after the addition of individual psychological factors to model 1, the change
of F value will be significant (p <0.05), which means that the individual psychological factors
will have explanatory significance to the model.

For model 3: after the addition of external environmental factors based on model 2,the F
value change is significant (p <0.05), which means that the external environmental factors have
explanatory significance to the model.

From this observation, H2, H2a and H2b were assumed in this study.

3. The influence of pro-environmental attitude of small and micro enterprise
employees on pro-environmental behavior

Firstly, we explore the influence of the environmental attitude on the environmental
behavior, assuming H3; demographic variables were included as control variables, secondly,
environmental attitudes were included as independent variables, and environmental behaviors
were established as dependent variables, and the second stratified analysis was done.

Two models were involved in this hierarchical regression analysis. The independent
variables in model 1 were sex, age, education level, unit time, unit number of people, model 2
added pro-environmental attitude to model 1, and the dependent variable of the model was pro-
environmental behavior.

For model 2: After the addition of environmental attitude to model 1, the F value change
is significant (p <0.05), meaning that the addition of environmental attitude has explanatory
significance to the model.

Thus, this study assumes that all H3 is true.

4. Impact of employees in small and micro enterprises on internal and external
environment and environmental behaviors

first, To explore the independent environmental attitudes, The influence of the internal
and external environment on the pro-environmental behavior, The study hypothesis is that the
H4; The demographic variables were successively included as control variables, Make the first
stratified analysis; next, Pro-environmental attitudes were included as an independent variable,
Pro-environmental behavior served as the dependent variable and establishing the equation, Do
the second stratified analysis; moreover, Taking pro-environmental attitudes as an independent
variable, Pro-environmental behavior served as the dependent variable and establishing the
equation, Do the third stratified analysis; last, moreover, Using pro-environmental behaviors
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and pro-environmental attitudes together as independent variables, Pro-environmental
behavior served as the dependent variable and establishing the equation, Do the third stratified
analysis.

Four models were involved in this hierarchical regression analysis. The independent
variables in model 1 are gender, age, education level, unit time, unit number of people, model
2 add individual psychological factors on the basis of model 1,model 3 add external
environmental factors in model 2, model 4 add pro-environmental attitude on the basis of model
3, the dependent variable of the model is: pro-environmental behavior.

For model 2: after the addition of individual psychological factors to model 1, the change
of F value will be significant (p <0.05), which means that the individual psychological factors
will have explanatory significance to the model.

For model 3: after the addition of external environmental factors based on model 2, the F
value change is significant (p <0.05), which means that the external environmental factors have
explanatory significance to the model.

For model 4: after the addition of environmental attitude to model 3, the F value change
is significant (p <0.05), meaning that the addition of environmental attitude has explanatory
significance to the model.

Therefore, this study assumes that H4, H4a, H 4 a and H4b are all established, but the
internal relationship and correlation degree of each variable still need to be further studied.
Here, the project packaging method proposed by Professor Wen Zhonglin is needed for the
process mediation effect test, specifically as follows.

Table 1 Mediation effects of pro-environmental attitudes

effect SE Effect Effect Confidence result
value ratio interval: 95%C.I.
gross effect 0.02 0.611 [0.557,0.666] notable
direct effect 0.04 0.178 | 29.26% [0.116,0.241] notable
mesomeric effect 0.02 0.443 | 70.84% [0.369,0.493] notable

Friendly attitude

- 0.18™ .
Individual _| Pro-environmental

psychological g behavior

Figure 1 Plot of the mediation effect of pro-environmental attitudes in individual
psychological factors and pro-environmental behavior
Note: The path coefficient is the normalized coefficient, and * * indicates P <0.01.
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5.The influence of small and micro enterprise employees' environmental habits of
internal and external environments and environmental behaviors

In order to further explore the regulating effect of internal and external environmental
factors (external environmental factors, individual psychological factors) and pro-
environmental behaviors, and put pro-environmental habits as regulatory variables into internal
and pro-environmental behaviors, the analysis results showed that the internal and external
environmental factors have significant negative effects (P <0.01, b= -0.102), indicating a
negative regulation effect between internal and external environmental factors and pro-
environmental behaviors.

Regulatory utility was further tested using the Process macro procedure, with repeated
sampling 5,000 times using the bootstrap method to obtain a 95% confidence interval, which
indicated a significant modulation effect if the interval did not include 0. The test results
showed that the regulatory effect confidence interval of pro-environmental attitudes was
[0.337,0.615], excluding 0, indicating that pro-environmental habits play a regulatory role in
internal and external environmental factors and pro-environmental behaviors. That is, the study
assumes that H5 holds.

46 - Simple Slope Diagram
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Figure 2 Map of pro-environmental habits in internal and external environmental factors and
pro-environmental behaviors

6. The influence of small and micro enterprises' environmental habits of employees
in the internal and external environment and environmental attitude

In order to further explore the regulating effect of internal and external environmental
habits between internal and external environmental factors (external environmental factors,
individual psychological factors) and attitudes, and put them into internal and external
environmental factors as regulating variables, the analysis results showed that the interaction
(P <0.01, b= -0.106), indicating a negative regulation effect between internal and external
environmental factors and attitudes.

Regulatory utility was further tested using the Process macro procedure, with repeated
sampling 5,000 times using the bootstrap method to obtain a 95% confidence interval, which
indicated a significant modulation effect if the interval did not include 0. The test results
showed that the confidence interval of the regulatory effects was [0.443,0.638], excluding 0,
indicating a regulatory role in internal and external environmental factors and pro
environmental attitudes. That is, the study assumes that H6 holds.
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Figure 3 Map of pro-environmental habits 1n internal and external environmental factors and
pro-environmental attitudes

Research conclusion

This paper contains 6 total assumptions and 10 subhypotheses and 16 hypotheses. A total
of 13 hypotheses pass hypothesis testing, and the test conclusions are summarized in the
following table:

Table 2 Summary Table of the study hypotheses

order | Suppose Suppose the content checkout
number the bear
number fruit

1 H1 The internal and external environment of small and micro pass
enterprises employees have a positive impact on pro- through
environmental behavior;

2 Hla Individual psychological factors have a positive impact pass
on the small and the pro environmental behavior of through
micro-enterprise employees;

3 Hlb External practice situation factors have a positive impact pass

on the pro environmental behavior of employees in small | through
and micro enterprises;

4 H2 The internal and external environment of the employees pass
of small and micro enterprises has a positive impact on through
the pro-environmental attitude;

5 H2a Individual psychological factors have a positive influence pass
on the pro environmental attitude; through

6 H2b External practice situation factors have a positive pass
influence on the pro environmental attitude; through

7 H3 Small and micro enterprise employees' workplace pro- pass
environment attitude has a positive impact on the pro- through
environment behavior in the workplace;

8 H4 Pro-environmental attitude has a mediator role between pass
internal and external environmental factors and pro- through

environmental behavior;
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9 H4a Pro environmental attitude has an intermediary role pass
between individual psychological factors and through
environmental behavior;

10 H4b Pro-environmental attitude has a mediating role between pass
external practical situational factors and pro- through
environmental behavior;

11 H5 Habits play a regulating role between internal and pass
external environmental factors and pro-environmental through
behaviors;

12 H5a Habits play a regulating role between the internal pass
environment and pro-environmental behavior of through
employees;

13 H5b Habits play a regulating role between the external pass
practice environment and pro environmental behavior of | through
employees;

14 Hé6 Habits play a regulating role between the internal and not pass
external environment and the pro environment attitude;

15 Hé6a Habits play a regulating role between individual not pass
psychological factors and pro environmental attitude;

16 Hé6b Habit plays a regulating role between external practice not pass
situation and pro environmental attitude;

As can be seen from the above table, there are 6 total hypotheses, 10 subhypotheses,
and 16 hypotheses. The first five total assumptions and sub-assumptions are valid, and the
last one total assumptions and sub-assumptions are not valid, that is, there is no adjustment
between the internal and external environment and the attitude of the employees.

Through the above data results analysis, the proposed model and hypothesis study are
basically verified. The results obtained in this paper for small micro enterprise employees in
internal and external environment has a positive impact on the environment behavior, and small
and micro enterprise employees in a positive impact on environment attitude to environment,
small micro enterprise employees workplace environment behavior attitude