sukuumsiassuazussenangluaAnsdeanaianisusmsnsiuaguLUag

YDINUNITULTILTUAIANILAIN R UL D IN N

Type of Communication and Organization Climate Affecting the Change
Management of the One of Five Stars Hotel Employees at Pattaya City

uqun 2uudy,
nagy #3294 uaz N1y Juzlvd
UWINYIAYTIUAEA

Naruenart Manpaen,

Thongfu Siriwongse and Pavin Chinachoti
Ramkhamhaeng University, Thailand

Corresponding Author, E-mail: 6414104017 @rumail.ru.ac.th

XXKXKXXXXX

UNANED

msfnwilingusrasn 1ieAnwguiuunmsdemsveandnamilsausmanumidudos
fiven 2. fofnuusssnianiglussnnsvesmneilsusmaumidudosive 3ifefnw
msusmInsisuulasweaminaulsusumanunaisludesine 4iflefnwinisuinisnms
Wasunuassuneudaivaiuyanavosmdnaulsusunamunmildudonine 5.ifefnw
sUwuuNMsdeasuazussnianislussnnsamanansuIsUAsuamominaulsausm
anummilsludlowivien nqusieens Ao winuvedsusumanummidudoniven S 223
au Tnsmnounuvasun tnslvadailelunsiinseiveya fo a1mnud A1sesay Alads @
DeauunnsgIu Avaaeui Amaaeuleyl LarNTIATIZINTAA00ELTMY

nansANWIETUN 1.30uuunsdeasniglussansnmsmeyluseduun Tnonisdeansan
9TV, Wuamkes wazuuueuiinnudfyuiniian 2. usseimanislussnsamsiueglused
1 Inespoukuuasualvaudidny sulassarsesansiindign 3.msuimanisvasundasnm
saegluszivann tnsluidesvesnsansdnisuaslvyaainsmsuisanudnduiazneainis
WasuwUasdimudfganndian ¢ dadumuyanaiuanastuamanenisuImimaasundadly
uanA1eiy 5 sULUUNMsAeamsuazusssmanelusiansamanensuTmsnmsiUasuuUasesad

Y [

HYFNAUNINADR

o

* SuiiSuunAny ; 7 wweu 2566; Fuunlaunany 23 WEWAIAU 2566; TURBUTUUNAIIN : 24 NOBAIAL 2566
Received: April 7 2023; Revised: May 23 2023; Accepted: May 24 2023


mailto:6414104017@rumail.ru.ac.th

170  Journal of Modern Learning Development
Vol. 8 No. 11 November 2023

AEARY: JULUUNNSERANS; UsTeInrntelueeans; nsusmInIsaguLUas

Abstracts

The objectives of this study were: 1. To study the Type of Communication of a five-
star hotel staff at Pattaya City. 2. To study the Organization Climate of a five-star hotel staff at
Pattaya City. 3. To study Change Management of employees of a five-star hotel at Pattaya City.
4. To study Change Management classified by Demographic factors of employees of a five-
star hotel at Pattaya City. 5. To study Type of Communication and Organization Climate
affecting the Change Management of employees in a five-star hotel at Pattaya City. The sample
used in the study were 223 employees of a five-star hotel at Pattaya city by answering
questionnaires. The statistics used in data analysis consisted of frequency, percentage, mean,
standard deviation, T-test, F-test and Multiple regression analysis.

The results of the study revealed that 1. Type of Communication the overall is at a high
level and the overall opinion of employees was Upward communication, Diagonal
communication and Horizontal communication. 2. Organization Climate the overall is at a high
level and the overall opinion of employees was organizational structure. 3. Change
management the overall is at a high level and the Change Management the overall opinion of
employees was the organization informed the personnel about the need to make changes. 4.
Change management classified by demographic factors was found that the demographic factors
were different affecting the Change Management were not different. 5. Type of
Communication and Organization Climate affected the change management was found that the
Type of Communication and Organization Climate had a statistically significant effect to
change management.

Keywords: Type of Communication; Organization Climate; Change Management
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