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Abstracts

This independent study aims to: Phetchabun Province 2) to study and compare the
expectations of the people in investigative work of Khao Kho District Police Station officers.
Phetchabun Province Classified by personal factors and 3) to study the recommendations for
investigative performance of police officers. Khao Kho Police Station Phetchabun Province
Conducted according to the quantitative research methodology. which is a survey research The
sample group consisted of 400 households from Yamane's formula. The tool was a questionnaire
with a confidence value of 0.804. The statistics used to analyze the data were frequency,
percentage, mean, and standard deviation. and t-test (Two-Independent Sample Test) and F-test
(One-Way ANOVA). Their opinions were at high level. There were different opinions towards the
expectation of people in investigative work at the statistical significance level of 0.01. Therefore,
the hypothesis was accepted. Other aspects were not different in all aspects and 3) suggestions for
investigative work of police officers. Khao Kho Police Station Phetchabun Province, it was found
that investigators should pay attention to the order of receiving services before-after without being
selfish and self-interested. Inquiry officers should place importance on communicating with the
public. to facilitate communication with the public And investigators should pay attention to
collecting evidence and must take urgent action in time.

Keywords: people's expectations; performance; investigation
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