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Abstracts

The objectives of this research were 1) to study the level of organizational climate and
organizational loyalty among BAAC employees in the northeastern region, and 2) to study the
relationship and impact of organizational climate on loyalty. To organizations of BAAC
employees in the Northeastern region the data were collected by using a questionnaire with a
consistency index of 0.67-1.00 and a confidence value of Cronbach's Alpha of 0.83. The
samples were employees of the Bank for Agriculture and Agricultural Cooperatives in the
Northeast, 400 people. Statistics used in data analysis were percentage, mean, standard
deviation and multiple regression analysis.

The research results show that BAAC employees in the Northeastern region there are
levels of opinions about the organizational climate and the level of opinions about
organizational loyalty at the highest level. The analysis of the relationship and the impact of
the organizational atmosphere on the organizational loyalty found that the standard,
responsibility, support, flexibility and recognition. There is a positive relationship and impact
on loyalty to the organizational. Therefore, the Bank should encourage employees to drive self-
improvement in line with the performance expectations of personnel at different levels in order
to increase the level of self-esteem employee. Including promoting organizational climate,
gaining the trust of superiors and colleagues, rewarding for good performance. This is a factor
that affects employee engagement, love and pride cause loyalty to the organizational.

Keywords: Organizational climate; Organizational loyalty; Bank for Agriculture and
Agricultural Cooperatives
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