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Abstract

This research aims to investigate schools’ implementation of student care and support
system as perceived by teachers, to make comparisons of the implementation as perceived by
teachers in relevance to their gender, age, educational level, academic standing work
experience, and school size, and to examine problems with suggestions regarding schools’
implementation of student care and support system. The sample consisted of 335 teachers under
Nakhon Si Thammarat Primary Educational Service Area Office 2 obtained by using
proportional stratified and simple random sampling. The instrument was a five-point Likert
scale questionnaire with the IOC ranged between .80 — 1.00 and the coefficient alpha of .916.
The data analysis was performed using mean, standard deviation, One-way ANOVA, and Least
Significant Difference (LSD) test.

The results revealed that 1) the schools’ overall and every aspect of student care
and support system implementation was found at a high level. 2) According to the comparison
results, there were no differences in the perceptions of teachers in relevance to their gender,
age, educational level, and work experience, but there was a significant difference when
compared with their school size at level of .05. 3) Problems and suggestions indicated that due
to incomplete data gathering, screening remained incomprehensive and resulted in
unsystematic problem-solving. Thus, schools should provide comprehensive individual
students’ data and keep them up to date.

Keywords: Operations; Student support system; school; Primary Educational Service Area
Office Nakhon Si Thammarat District 2
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