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Abstract

This research aims to study 1) Basic Needs of Academic Support Personnel 2)
Happiness at Work of Academic Support Personnel 3) Happiness at Work by studying personal
factors, of Academic Support Personnel and 4) Basic Needs Affecting Happiness at Work of
Academic Support Personnel in One University in Nonthaburi This research is quantitative
research. The sample group used in the study is Academic Support Personnel in One University
in Nonthaburi The sample size must be random equal to 125 people, The tools used in the
research were questionnaires. Statistics used to analyze the data included frequency,
percentage, mean standard deviation, t-test, f-test and multiple regression analysis.

The results indicated that 1) Basic Needs of Academic Support Personnel was at a
high level, and when considered at each aspect, it was found that every aspect was also rated
at a high level. 2) Happiness at Work of Academic Support Personnel, was at a highest level,
when considered at each aspect, it was found Love of the work and Connection was at a highest
level. 3) Academic Support Personnel with different education background tended to have
different level of happiness at work, 0.05 level of statistical significance Other demographic
background was not found to have an influence on staff members’ happiness at work and 4)
Belonging and love needs and Self-Actualization needs Affecting happiness at work of
Academic Support Personnel in One University in Nonthaburi.

Keywords: Basic Needs; Happiness at Work; Academic Support Personnel
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