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Abstract

Currently, social network influences consumers’ perceptions including tourists in the
context of the service industry. Therefore, this research aims to (1) study the social network on
using behavior that affects the decision for traveling to Songkhla Old Town and (2) study the
destination image that affects the decision for traveling to Songkhla Old Town. The sample
consisted of 400 tourists of Songkhla Old Town, obtained from purposive sampling. The
research instrument was a questionnaire in which the index of item-objective congruence (10C)
value of each item ranged from 0.67 to 1.00. The instrument was multiple-choice questions and
a five- point Likert scale. Data analysis includes percentage, mean, standard deviation,
correlation analysis, and multiple regression analysis.

The research results found that the social network use behavior of tourists consists of
information seeking, information receptivity and experience receptivity has a positive effect on
the decision to travel to Songkhla Old Town. At the same time, the destination image which
includes physical appearance or attraction, activities, and safety has a positive effect on the
decision to travel to Songkhla Old Town at the statistical significance level of 0.05

Keywords: Social Network Uses Behavior; Destination Image; Songkhla Old Town
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