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Abstract

The purposes of this research are as follows: 1) to compare the personal characteristics
related to chronic disease status with travel anxiety and travel intentions of domestic tourists
in Thailand in next normal after the new pandemic, 2) to investigate the relationship between
travel anxiety and travel intention of domestic tourists in Thailand in next normal after the
new pandemic using quantitative research methods. A questionnaire was used to collect the
data from a sample of 421 Thai individuals through convenient sampling. Statistical analysis
methods employed include frequency, mean, percentage, standard deviation, t-test, and One-
way ANOVA.

The research findings revealed that different personal characteristics related to chronic
disease status yield different levels of travel anxiety. The correlational analysis revealed that
travel anxiety is correlated with travel intention among domestic tourists (r =.112, p <.05).
Research suggests that government or private sector agencies involved must strictly
implement health and safety measures, especially in densely populated tourist destinations, to
build confidence in traveling. This is because tourists with congenital diseases and those with
family members who have congenital diseases are still concerned about traveling.

Keywords: Travel Anxiety; Travel Intentions; Next Normal
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