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Abstracts

This study aimed to investigate the direct and indirect effects of buying attitudes,
product quality, customer satisfactions toward purchase decisions for construction materials
of customers in Nong Bua Lam Phu province. This study was quantitative research. Samples
in this study included 270 customers buying construction materials in Nong Bua Lum Phu
province according to the concept of Hair et al. (2011). A questionnaire was used as the
research tool in this study, which was statistically analyzed by using percentage, andstructural
equation modelling program.
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Results of the study revealed that the buying attitudes and product quality had direct
effect toward the customer satisfaction; whereas the buying attitudes and product quality had
no direct effect toward the purchase decisions. However, the buying attitudes and product
quality had indirect effect toward purchase decisions. Lastly, the customer satisfactions had
direct effect on the purchase decisions.
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