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Abstract

This research aims to: 1) study the level of service-oriented leadership of the school
administrators under the secondart educational eervice area office, Bangkok 1; 2) study the
level of organizational climate in educational institutions within the same area; 3) study the
Affecting of service-oriented leadership on the organizational climate. The sample consisted
of 371 school administrators and teachers from the 2023 academic year, using stratified random
sampling based on school size. Data was collected using a questionnaire, and statistical analysis
involved percentages, means, standard deviations, and stepwise multiple regression analysis.

The findings reveal that overall, the service-oriented leadership of The School
administrators is rated highly, with the highest average in the aspect of maintenance, followed
by community building, with empathy scoring the lowest. The overall organizational climate
is also rated highly, with commitment scoring the highest, followed by support, and standards
scoring the lowest. Service-oriented leadership significantly influences the organizational
climate at a statistical significance level of .01. The most influential variables in predicting
organizational climate are emotional healing (X3), community building (X10), commitment to
people development (Xo), vision sharing (Xs), valuing input (X1), forward-looking (X7), and
maintenance (Xs), together predicting 80.70% of the variance in organizational climate (R? =
0.807).

Keywords: Service-Oriented Leadership of The School Administrators, Organizational
Climate in Educational Institutions, The Secondary Educational Service Area
Office, Bangkok 1
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