LL‘L!’J‘VI"I\‘]f’l"li‘ﬁ%lﬂ']Qmﬂ']‘i/‘lﬂ']iiﬁ‘l]%ﬂ'ﬁﬁ']ﬁ'ﬁﬂwﬂa\‘iL‘Vlﬂ‘U’]aLﬁﬂ\iﬁiﬂﬁﬁﬂ

Guidelines for Developing the Quality of Public Service
in Ayothaya Town Municipality

TaNgANT WIELan wag NUAITI A550USU9

UINYIRYTNVANTLUATATRETE

Somtipa Pongsophee and Kamonwan Wanthanang
Phanakhon Si Ayutthaya Rajabhat University, Thailand
Corresponding Author, E-mail: duean_2520@hotmail.com

EEXXXXXRXX

UNANED
nyITuaTatiingUsrasaive 1) Anwianinaaninn1sivuinisansnsusveamaAuIaiieds

lysen 2) WisuimguaunmnsinuInsanssusveumaAutaiilodslesen Tuunaudadeaiuyna

LY

waz 3) AnwkwImnansiawnunInnsiruinsas sasreunAuIaLlaelysen Feanliunsidy
11 2 Jumau A TumeuN 1 Anwian nkaviUSeumieunstuuimsansisae nguimeeanlyluniside

Ao Uszynyuluwaiiuil 11w 390 Au quuuulustiugil wesedlelylun1sidey fe wuuasuay e

AT BNUIWNIAY 0. 83 3Lﬂiwmagamwiaaaz ALRaY ﬂ’JULﬁEJQLUUN’]Wii’]u NISNAFDUAN 11T

nadouANeY kAZNMIVAFRUAIALLANANYEIR AT UTIBANILTTVRLEALRER UaslunauTl 2
AnwiuImunsianuInnsluuinsassue gluveyandn 91w 15 Au In1sideniuy

¢ Y

121299 1T eeilen lylun19Id8 A wuuduNIYl kagdAT1Enveyalnun1TILATIELTUTL oM
HAN153T8 WU 1) AnmnsTuusnisanssae nmsieyluseRuin wagynaueglussRun We

fsandusenmununeuiiinedegean fe aufavz Tausssus 2) Usstvuilendeeyludiua

aaa

upna1aiy SrnuAamiunenisiusnsans suEuanA1eiY edissrutiodfmefaf .05 uay 3)
wwmnsiaauamnsvuinisanstsaly laun (1) msaudun1sdanasusuinmsedanisuaady
ArrdInTuLeMTULarUTEaTU (2) ATUTETIENRUSIA BIAUAITUT NITANS1 50U TUT0IN19R 199 9

wanvaneLii e lnussrruannaRine wa (3) msdneusulnainuganuiladmsunineg s

NENDIE NANTT aznUIeY
LU T Y Y

ANENARY: USNTENE750UY; INAUIAEBIlE5e1; WINNISHAINIAMAINATINUSNSANE 150

Fuiisuumanny : 8 nsngnAw 2567; Tuunluunana 25 NInIAL 2567; TURBUTUUNA 1 26 NINIAN 2567
Received: July 8 2024; Revised: July 25 2024; Accepted: July 26 2024



592  Journal of Modern Learning Development
Vol. 9 No. 12 December 2024

Abstracts

The objectives of this research were 1) to study the quality of public service in
Ayothaya Town Municipality; 2) to compare the quality of public service in Ayothaya Town
Municipality, divided by personal factors; and 3) to examine the guidelines for developing the
quality of public service in Ayothaya Town Municipality. There were 2 stages: The first one
has studied the situation and compared the quality of public service. The sample was 390 people
in the area with stratified sampling. The research tool was a questionnaire which had the
reliability indices of 0.83. The data was analyzed for percentage, mean, standard deviation, t-
test, F-test, and LSD method. In terms of the second one, it has examined the guidelines for
developing the quality of public service in Ayothaya Town Municipality. There were mainly
15 informants with a purposive sampling. The research instrument was an interview form. The
content analysis was conducted. The findings were as follows: 1) The quality of public service
was overall at a high level. Each aspect was at a high level. Considering the aspect, the highest
mean was the art and culture; 2) The different people in other areas had a different opinion on
the quality of public service at the .05 level; and 3) There were many guidelines for developing
the quality of public service; (1) The sport club or sport competition should be supported for
youth and people. (2) The public service should be promoted and published in various channels
to access the information; and (3) The training course should be provided for caregivers in
elderly people, disabled, and patients.

Keywords: Public Service, Ayothaya Town Municipality, Guidelines for Developing the
Quiality of Public Service
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