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Abstract

This mixed-method research aimed to : 1) study of different personal factors affecting the
performance of personnel in sub-district administrative organizations differently, 2) study the level of
performance efficiency of personnel in sub-district administrative organizations, 3) study of strategic

human resource development guidelines under the bureaucratic system 4.0 affecting efficiency of
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performance of personnel in sub-district administrative organizations and 4) study guideline for
strategic human resource development under the bureaucratic system 4.0 affecting efficiency of
performance of personnel in sub-district administrative organizations. Sample groups were 183
personnel and 10 key informants of sub-district administrative organizations Hua Hin District, Prachuap
Khiri Khan Province. Data were analyzed by using percentage, frequency, mean, standard deviation,
t-test, one-way ANOVA, multiple regression and content analysis.

Findings :

1) Personnel characteristics such as age and education had different opinions on the performance
of personnel in the sub-district administrative organization at the statistical significance level of 0.05.

2) The overall performance efficiency of personnel in sub-district administrative organizations was
moderate level.

3) Strategic human resource development under government 4.0 evaluation and the people-
centered aspect had a causal relationship with the performance of personnel in the sub-district
administrative organization with statistical significance at the 0.001 level.

4) Strategic human resource development guidelines under the bureaucratic system 4.0 that
affect the performance of personnel in sub-district administrative organizations found that; the potential
of personnel should be developed to have knowledge and understanding of the new bureaucracy that
focuses on providing public services through digital systems, there should be a working system that is fully
connected through digital systems from beginning to end, the process connects all government agencies
in public service and should work with a focus on the people as the center innovate with intelligent
control focus on achievement in performance.

Keywords : Strategic Human Resource Development, Bureaucratic System 4.0, Efficiency of

Performance
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A3duus (2560 : eaulal) nanrinlunisndnlau (Transform) A1AsEUTeszUUII9NITIRdERARAGDIAY

117




U | J
277 ’ITEE)W’JM 25 ﬂUﬁ 2 ninHIAy — sUIMNAN 2566

gnsansvIRkarsessulumamstauUsewmelng 4.0 lngganansssuniviaveinsusmsnanmstiuiies
fifuiteUsgloniguuesuszawu (Better governance, happier citizens) Suagsilszuussnisanusandui
Thndlauasduiifieesszmuuldosauriateduy suufesdinisuiuisuundnuag syl

a) mufngUszasdil 4 wmanmsianminensuyedidnagningldszuunems 4.0 uasde
Usgdninmnisuuinuresyaainsluesimsuinsdiusiiua lwngnevindiu Jaminusyaiuastus

LM s neInsuyuidsnagnineliszuusvnig 4.0 Alnadeuszaniainns

UftRnuvesyaanslussinisuimsdiusiiua lwnsuneriiu Sminuszauaidus fldannsinmagy
1631 1) msanndnenmssyrannslvifimmimmudilefussuussnsuutlmifunslsEnsyssnausiu
SPUUATTA 2) MsUusUuUUNMIMsTNuTLAuLUUYIINnTesuraTe ludegmsmanidaudseduns
Maulevgliandam s lUugus wunisaieanusuiiessninemuigay wagausuiloanusssvy 3)
msfsruunaianuiiianudenloswiussuuAiviaogafuzuuuy duudfuruaunszuaunts Weulss
ynausvnslunsuinisUssnvu 4) asfizduuunsdidunuiinevaussiuil/fiuna1/degn fiusens
Wasuulas uagsimsmamsailfarsmii 5) msuftraulaeriulivssneudugudnans afsuiangsy 3
n1sAUANDEIGRA1R Feradugnslunsufiau 6) madamedeyafuund (Default) Tuguuuudi
ansalUlglaviug lnelddesfese uway 7) amsliuimsussnsunasniial @aennaediunan1TIdeves
W31 Aale (2562 : undnge) laAnwinagnsnisusmsnunielisesuusnenis 4.0 : nsdlfnw meauia
fuaneudund SminaziBans lausuugd fedimsugnildndinluaziisfinanudmiuanunsalsiiy
yaansufRnulaeannudesnsvesssmeuiuvdn uasdodlduaiumsufifesaiedafioiifona
HugUssadlils venaniubassnad nausmi uazsuing yasaau (2564 : undnge) IdAnutadeiinavana
Aan1tuszUUTIINIT 4.0 vaunAUIauATanss 1l iuowuzdn msduasulininnisinwduiy 9e
Tassaislisensuiunmshauuunszuny aheussemalunsinudd sadaviuuufoansadnaiel
wAuadfansidaiau msuinssrrnsdlildduanuazaansiada ldidenjoR wagldveluladiile
MOUANBIANABINITVOIUTEY Y TuilmnuAniiuresUszevu davhalennsgulunisufifauues
U313 MmsMaHUMSTRLIYAaINS dussuuazatduayilifyaains Smsifisdnarulumsldnalulad

RGN

Jaduauundaleuy

1) padmsuImsdnivaas ey msiinsssifiuanufaelaveminensuyudiise
angnINITRILINTNeINTIYEd NsUsTEuNsteu; n1suseiliungnssuvsenansuinau uazns
U I UNARNEURINUILITU

2) 9IANITUTMITAIMIUARS NN AdTdLaSulvndnudIuiIua wazniinaudees
psfmsuImsaiva shadludsgnuazuedludand Sidaufuauenanein Ussmauaylesls
yaduuily Jgvinnudeanisuaznouaueininufeintsvestseyvy nelddesselissmvudiuninse
yo3uUIMIniotosuemutiemaea1nn19319n13 (Proactive public services) Taiidliustloviandoya
Y89N19519M5 (Big sovernment data) wazszuuddraaislnllunsdnuinisassasfinsaiuanudesnis
09Usev19 (Personalized 3o Tailored services) niauiiiguasanuazmnlnsinmaidoslosiuiesas
yerenindiieliuinisdng 4 aansaeieiuluaniien YssvsuaninsoFenlduinisveamiesisnis
linaaananiunsinnelivalstewmimaunaiuiulidnssufndemenues dwnesids Liuled wie
wounditunalvsdniiiadie

Faauauuzlunisiman1sideluly

1) FTUAMAIMNYBINY HANTITINUT YAAINTVBIBIANITUTIN S UaLundLneiuuJuRnu
Auvanina kagdsUfiRn1uszidouluuuausI¥nTs lne8andnAnugnaesmIunanTTEIUTTNVES
D51vn715tunsU TR LLasﬁmaﬂﬁﬂﬁﬁ’amuﬁﬁﬂmmwﬁmiqmmé]’a%ﬁmawmmm ey UYARINTYDY

118




U | J
Q’)?ﬁ%iﬁ%ffm 25 ﬂUﬁ-Yﬁ 2 ninHIAy — sUIMNAN 2566

IANIIUIIMTAUUANTNTITRY Temsinisanaudaszuvnulaedmaluladugiglinisufofau
fanugnaes auysal

2) MUY HAN1TITENUTIT YABINTVOIBIANITUIITEINMUALYRdeRIRulATY
ueUnNBLarwhRURnveuTitaaung Uty TasansatmallaunlilunsufiRauioan
Unanundotuneulunsufiinulianas waeduiinuanuiifes joafimunzay waraenadosiy
Fumis fadu yaansvesesdnisuimsausuaasinoiiu msaunsoudleiguvielduinaun
Uszanuugandnselnglaifidsdng

3) FUANUTIALTI KANITITENUT YAAINTVBIBIANITUSITAIUMUALIRSLneTiu Tn1svude
2l atfuayunsufoanuluisliamnsaussadivansesdnsldesesni dnsandunoulunis
THusns iauﬂgammiaﬂﬁﬁ’ﬁmﬂﬁmmmmaus:EJsnmﬂﬁiﬂﬁﬁ’amumwﬁnﬁaé’qmi ng sedoud
Aeades dafu yaansvesesdnisuimsdiuiuaiunsinesiiiu asliaudidyfuauainisn
novaUBIALFBINTesUsE U uitRmelave s uuIms

4) AUANHANAITDNITNGINT NANITITENUIN YARINTVBIDIANMTUSIMTAIWMUAUNS NN T
dnsUfutgnsuitinudieananudideulunislémineins dnan1sufifauiidussansamuas
UszAvSuanutihminevesesdng fei UARINIVDIDIANITUTITAIUMUALUASNN0TIU Farasing
Jnasninensiideylusadns léegnamnzay

Foruouuzlunisideadodaly

1) msAnuiadadeduiianitazdsnadeuszansnwnsufoRauvesyaansesdnsuimsdiu
fua W Aigguaziadunisujifiau anugniudessdnsvesminny wazdadediunisusnisaisisae
wwalvad 1 Jusiu

2) mrs@nwifouumnamsiauminensuywdidanagnianeldszuusunig 4.0 fiuasie
UsgdvsnmnsufiRmuvesypanslussdmsuimsdiudivadu 4 lundmindseanuaidus uazdmin
TndiAes ielsildteyaiivainvansuaramnsainnussgndlunsimuinineinsuyvdiBsnagnsnield
STUUTWNT 4.0 AdnadeuszansnmnsufoRnulfesamngausely

3) msfinsAnunisanmiymiamminensuysdidanagnineldssuusunis 4.0 Afluasie
UsgAvsnmnsuidRnuvesyaranslussdnsudmsduiuandmiaUszaiuaidus teliauisod
Foyailduldduuumdunmsuslodagmiiiatuldogmaa

a) msiinsasuniuidedn §insnensimin wiesefinsnenstamiaimfuguasususiesiy
vipsdudanin ieviosiiusune lugrusmhonuidugua ssdnsunasesdiuviosfiulusdugiiniailovens
falunsimuminensuyeddnagnsneldssuununs 4.0

LINE1591989

0umsd wananile. (2556). MIURINIBIRMITWATNINENINYWEMINsAnE. fuviaded 2. ngamme ;
PNV,

Imsusedfng gossudt wasTumniud sssud. (2560). nseulARMTHAMINeINTUYEdTesensly
AMTTEN 21, NIETUMINGFE Az, 12 (aUUTiiA), 168-184.

Tofwia WAanyadl. (2559). MsimumIngnsuywd Human Resource Development. NV :
Hdagiadu,

WU Hle. (2562). nagnsn1susmsnunelissuusunis 4.0 : nsaifine nAvIafIUanauUANNE
JWMINAZTING. N3AUATBATEUTYYITTUSEAAUAIANTUMUNTN UNINSIFEIIUANA.

nAns ASANUS. (2560). 5¥UUTIYNTS 4.0 Aun1sadaudnnssauasauludusenaunisniasy.
[Online]. Available : https://www.dpe.go.th/manual-files-401291791810. [2566, ﬁqm&m 9].

fiion] waawgRnisal. (2551). iasughawalfiss viuefs agls. fiuniededt 2. ngamwe : aatulnesiand

119




aynandT I 25 aUTN 2 nyngIAY — SanAu 2566 120

A39550 135U wazAue. (2550). mi{fﬂmmaswqaniiumﬁms = Management and organizational
behavior. NF4NNY : ANUAAITY.

aslla dnwae. (2552). MawauszAnsawlunisvineu. fviaded 6. ngamwe -
UNNINOTETIAAUFTUN.

drinanuannIsuNStTsNIINaEeu. (2560). szuusvnisingluusunineuaud 4.0. ngamm :
dindfeuariauiszuuauuana SnnuANensINNSTITINTNEITOU.

Baszwad naused warsuing ynseau. (2564). YadeidvEnademsiduszuusvns 4.0 veunauiauns
903511, UyweAEnsdIRNAEnTUSYIAY, 9 (1), 37-48.

ofif Wisiilsa. (2565). UadwiidamaneuszansawlunsufiRnuvemiinnudruduaimiaussans.
asinussguseaaumansumUndin ININeSeaIvaIuATUNS.

Desimone, R. L. Werner, J. M. & Harris, D. M. (2002). Human Resource Development. 3" ed.
Fort Worth : Harcourt Brace College.

Dessler, Gary. (2009). A Framework for Human Resource Management. 5" ed. New Jersey :
Pearson Education.

Peterson, E. & Plowman, G. E. (1953). Business Organization and Management. 3" ed. Illinois : Irwin.

Thompson, A. A. & Strickland, AJ. (2003). Strategic Management : Concepts and Cases.
12" ed. Boston : McGraw-Hill.



