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Abstract

This study aimed to study the level of operation of student assistance and support systems
in educational institutions under the Rayong Primary Educational Service Area Office 1, to compare
the operation of student assistance and support systems in educational institutions. Classified according
to position and work experience and to propose guidelines for operation of student assistance
and support systems in educational institutions. The sample is educational institution administrators
and teachers a total of 276 people by using table of Krejci and Morgan. Experts are educational

institution administrators' self-evaluation results of the educational institution are at an excellent
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level totaling 5 people. Obtained through specific selection. The tools are questionnaires
and interviews. Analyze data with frequency, percentage, mean, standard deviation. T-value analysis,
F-test analysis and content analysis.

The research results found that :

1) The level of student assistance and support systems in educational institutions the mean
were overall at the highest level. Consider each aspect. The mean k. iest level is student promotion.

2) Comparative results of the operation of student assistance and support systems. Classified
by position, overall there was no difference. Consider each aspect found that commmunication activities
with parents There is a significant statistical difference at the .05 level. When classified according to
the work experience found that overall, there was no difference. Considering each aspect, it was found
that knowing students individually, Student promotion and communication activities with parents
There is a statistical significant difference at the .05 level.

3) Guidelines for operating the student assistance and support systems in educational
institutions. There are 7 guidelines as follows : Knowing students individually, Screening of students,
Student promotion, Preventing and solving problems, Communication activities with parents, Forwarding
students and Summary of the results.

Keywords : Operation of Student Assistance and Support Systems, Educational Institution,

Rayong Primary Educational Service Area Office 1
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