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Abstract

Objectives of this research article were : 1. To study the problems and obstacles in preventing
and solving crimes by the university police in the Rangsit University community area. 2. To study ways
to develop the efficiency of preventing and solving crime problems by the university police in the
Rangsit University community area. 3. To obtain suggestions and models for preventing and solving
crime problems by the university police in the university community area.

The results of the research showed that :

1. In terms of problems and obstacles in preventing and solving crime problems by the
university police in the Rangsit University community area, six important problems were identified,
including 1) Problems with the laws and regulations of Rangsit University, such as the problems with
Rangsit University regulations that cannot be enforced on people outside the university and do not
allow the university police to make arrests or stop incidents, etc. 2) Problems with work processes
and procedures, such as some work procedures having too many steps, making them difficult to
follow, and problems with decision-making having too many steps, making work slow. 3) Problems
with the quality and quantity of university police personnel, such as university police lacking
knowledge in analyzing and evaluating situations, lacking knowledge of laws regarding crime
prevention and suppression, and the number of university police being too small and insufficient for
the workload they are responsible for, etc. 4) Problems of lack of modern technology in the
operations of university police, such as lack of modern CCTV cameras and lack of modern computers,
etc. 5) Problems with people not accepting the role and duties of university police, such as not
cooperating and not obeying university police orders, etc. and 6) Environmental problems in
community areas are obstacles to the work of university police, such as overlapping areas and areas
in communities that are conducive to crime, etc.

2. Six guidelines for preventing and solving crime problems by the university police in the
Rangsit University community area were 1) developing the quality of university police, 2) using modern
technology, (3) developing procedures and operating procedures, 4) promoting public acceptance,
and 5) developing laws and regulations, and 6) improving the landscape of the environment in
community areas.

3. Suggestions and models for preventing and solving crime problems by the university
police as follows : 3.1 Suggestions include : 1) University laws and regulations regarding the authority
to perform duties in areas outside the university should be developed. 2) University operating
procedures should be improved to be in line with the university police's operational guidelines.
Rangsit 3) The quality and quantity of the university police should be inspected at least every 3
months. 4) The use of modern technology should be promoted and supported in operations. 5) The
role and duties of the university police should be publicized. People understand 6) The problem of

overlapping areas should be resolved and the environment in the community improved to be safe.
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3.2 Model for preventing and solving crime problems by the university police in the Rangsit University
community area has 6 steps: Step 1 Development of laws and regulations Step 2 Development of
work processes and procedures Step Part 3 Improving the quality of university police. Step 4 Using
modern technology. Step 5 Developing public acceptance. Step 6 Improving the landscape of the
environment in the community area.

Keywords : Preventing and Solving Crime, University Police, Community
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