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Abstract

The objectives of this research were: 1) To examine the levels of job satisfaction, perceived
organizational support, and quality of work life among public information service employees in a
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government agency in Bangkok. 2) to examine the relationship between perceived organizational
support, quality of work life, and job satisfaction among public information service employees in a
government agency in Bangkok. The research sample consisted of 160 public information service
employees from a government agency in Bangkok, selected through convenience sampling. A
questionnaire was used as the instrument for data collection. The statistics used for data analysis
included frequency, percentage, mean, standard deviation, and Pearson’s product-moment
correlation coefficient.

The research results indicated that:

1) The overall levels of job satisfaction, perceived organizational support, and quality of work
life among the employees were at a high level.

2) Perceived organizational support and employees’ job satisfaction is at a higher level, and
quality of work life is at a moderate level. were significantly correlated with at the .05 level, with
significantly positively correlated correlation coefficients of .178 and .048, respectively. The findings
indicate that higher levels of perceived organizational support are associated with higher job
satisfaction among employees, whereas lower levels of perceived organizational support are
associated with lower job satisfaction. Similarly, employees with a higher level of quality of work life
tend to report higher job satisfaction, while those with a lower level of quality of work life tend to
report lower job satisfaction. These results suggest that when employees perceive that the
organization provides support, care, and recognition of their value, it serves as a positive
reinforcement that enhances their sense of worth and commitment to the organization.
Consequently, this contributes to higher job satisfaction and plays an important role in promoting
employees’ motivation, quality of work life, and job satisfaction.

Keywords : Organizational Support, Quality of Work Life, Job Satisfaction
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%agaﬁﬂamaiummq 2 Tneldinausinisudannumunes ssrduUss ansanduius (Taen NI TRy,
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0.81-1.00  fiAuduuSg

0.61-0.80 iiAnuduuSAoUT9g

0.41-0.60 TANuduRUsUILNANS

0.21-0.40 Fenuduriusaeutnagm

0.01-0.20 FlAuduniuden
M15198 2 M3desiauduiusszuintanisiuinsatduayuainesdns aanmd3alunisiauiu
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AauUs auswalalunsujinen
nsfuimsatiuayuainesdns 178*
1. fuAIUEREITU 167
2. gumsaduayunnvthau 131*
3. fUHAR BULIUUATE TAANS 131%
4. gumnusiundlunisyhanm 112%
5. smupuiuazlonmalunisiulaluae et 151*
6. FNUANNNITVIN -068
AN MAIRluN139I9 .048*
1. shusmeuunuiiiiissweuasyfisssy 298**
2. inulamalunswannaiuinuansavesyana 277
3. fhuanuinvihuaganusiundluaiy .032*
4. Frurudniusiialuosdng .061*
5. MMUANNANAATENINNUAUTInE I 335%*

*p<0.05,%*p<0.01
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Fuimsaduayuainesanslusedugs agvihliiAnanuduiusanuianelalunisy fofauandu udamin

o )
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perceived organizational support program on employee performance in the presence of job
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