1S4d1S

udad

JOURNAL OF NISITWANG

UK12NgNaguKIUNNSIsINa1as
INENYAUKIDITSIAVNSEUSI1BINENAE

FTomun
' MuUnFaas

doAurAdasuas U = 2 8 — 2
@ vugsmansus:and ’ n Q UuU n

NSANIAU - SUdD1AU 2569

@D 1SN : 3056 - 9184 (ONLINE)



2196713U8A79 JOURNAL OF NISITWANG)
ISSN : 3056-9184 (Online)
28 aUuRl 2 1igu NINYIAL-5UNAN 2569 Vol.28 No.2 (July-December 2026)

=D.

Y

MMvuAaNI15EsNN 6 ey (Uaz 2 adu)
aUufl 1 unsAu-figungu auuf 2 nsngrAu-Sunau

Tnguseasd
el uundameunsunanudde uagunanudmnisunaanansd $nide v wagiindnw
naonauyAraTly gatiumsiudinuinewasigaans 3nne1 Uvan maufinun pwuazatwiaians
mM3finw naenIudsaumansuazuyveaansUsyend
ﬂaqmﬁmﬁmﬂmﬁmmﬁwﬁmﬁuﬂizmuﬂ'ﬁifmﬁnwsawﬁ”’wﬁimié’ﬂLﬁaﬂuwmm wazd
fnsspandiiansanndunsesesnsios 3 v lumvimitifedeadelindulunuminasgiunidunns ua
Wnsuumenuianwilneuazardingy Tnsunaradesdunuiilinegnihlufsimeunslunsasdun

1NBU

=

lsnwn

nizfinAaes, as. 5998TMIUAMMYNIANNITIIAINTUIIVING 1Y UMINITHUMUN N VI
WITAFAINGNG He1uen1sdinnuIng s IneunuITainsusyinetdy

WISAFHUNISTTNUMA Y UVANNITINDINTUIIVING1RY

UTIUNGNIS
wszagaimsdalana (adani Wudla), we.ag.

T9IUTIUIGNT
wszAgUan gs13ny suunsnly

NDIUTIUISNNT

NITFATFIINA, AT UNYINTTDETY
wszaguaRgiamIgvsaisan (ueduns Usganln), HA.AT. WINedeuniungIvinendy
WITUNIAIAUAY Faeyley, A3, WNINIRYUMPNAINTUIWING Y
wszungarin §aanaly, ue.as. WNINIRYUMPNAINTUIWING Y
WszTUNT §Ialn, 5. WNINYIRYUMUNYIINEETY

399A1EAT19158 A3 uudng Uzladie WS AsUNa



599A1EA319158 As.lnlsaul dage
394ANEATI958 AT.algsned uzddou

¢ a ¢ a
399AEMT19138 AT.ITUNNS WuLWawj
589A1EM519158 A5.WITUTIEA] NSWELEUR
28A18M519158 A5.55031 waauia

=

<

28A8M519158 A5.351050 WAUIB13829A

2 &

4 v
28AEN31958 A3.Uszes Yeyld
28A18M519158 A5.U55AU Ysung

e eDe eNe eNe eNe
=N

' <

HU8A1EAT19158 m.qmnqwﬁ AIUUN
§928A1EAT19158 A3 AnSns inwdey
{UeA1anI1asdusiu wan il
A3.NAAFTU WaLdU

A5.50475 WA

A3.835398] Wi

75.M155 VIYEUR

A3.2UTYYT YUAT

A9.§3871 UaABUA"

a3.lwesd Asadies

Professor Cliff Wendell B. Lilangan

EnsenandinnguanysssiuunAy
WszLa3gy IsUnley, M.

wszUsziedg weln, as.

599A18M519158 ASIundIns Uzlane
399AEAT19158 As.ysynde laulu

(Folan 799ANT19158 A FoTanl IsTauiATes
399ANEAT19158 AT.algoned uzddou
599ANENTID158 AT.ATUNNS Wmﬂawj
599ANEN519158 AS.WTTUSTIBAI NSNIUAUR

=

2WAEASI158 75.308 A5

=

28ANENTITE As.auYTal Tug
28A18M519158 5.55030 waauia

R &

28ANENTITE 033138 WINYYIUNS
28AEA519158 A5.U15H SULIAAAN

=

28ANENT15E A3.85¥FHYS uiisUsiln

=2

2WAEATIANTY A5.F0INT ‘WE]“I/IG?IQ&

=

WANAATIANTEY ATLUYINAA LITYNAIING

ege D eRNe eXDe ege e eDe e eXe

2WANEATIATE AT.UFINYS JTNeAWYS

28AENT1A15ELNLUUNS TueA

R &

2WANFINTINTIFIU 21AUAS
WANENTINTINTAY W2

=

2WANENTINTE A5.AYINT YugITIeL
28AENI19158 A3.013 A3TAL

e e e e e
2 =N

WNMEFIUNUNG TIVINRY Tnenundanuy
UNINYSYTIVAYNTEUAT
an1udndiniwudad Inendeungiavanys
WNINYIRY TN IUNTIN WY

WM RINYATATERS
WAINYIFYINVANTIVUATUNS
WS AT UATATOYTYT
WIS TRgIRaumIENYSh

WM RINYATAERS

WNMEFIUNUNY TIVINRE Tnenundanuy
n3ynsdasy
WNINYIRYUMUNYIINEETY

WIS Tealn
W sI¥A anshne
difnauavisnisREn

UnIvIMsdase
dhaungulsaSeunszU3sisssam nguil 14
W INYIRYULTAIT

Holy Angel University, Pampanga, Philippines

155 8UNMITIIANNTUIIWING G

155 8UNMITIIANNTUIWING G
WS AsUNa

WMINeG 191U

15a58UU850

UNINYSYTIVANTEUAT
an1udndiniaudad Inendeungiavanys
WNINYIRY TN TUNTINWY
WNIMEFY I an 3871l

WNIneduuing

WNINFENYATATENT

155 8UNMITIINNTUIIWING G
WNINFENYATANENT
WNINFENYATATENT
WNIMEIFYNTUNNTUYT
UNINY Y TILAIN
A0UUWIINTTUNNNSANYT ANANANASUNTAN
madenantumealulagninny Tueenuriegissagll
WNINFENYATANENT

WNINYIRYTNVAN TUNTINWY

Unvnsdasy

WNIMYIFYNTUNNTUYT

UMTIMYITY VAN TTUATATOYTE



A3.2UTYYT YUAT

73.2351050] 25753

75.M155 VIYAUR

A5.§387 UaIBUM

A3.WAIYIR Widlauuhin

i 5.0.05.003un AlsTauds
a3.Wyad Ayuns

Professor Cliff Wendell B. Lilangan

gnssanainigludsziiuuna

MVINTOETE
1NYINTTDETY

o

finauavisnIsREn
drulnnnsAnnnszUsIRsTIum we 14
NTUADUAIUAR LAY

N3N0y

W IMEEUSIEn

Holy Angel University, Pampanga, Philippines

wszaguaagiamdgvsaisan (ueduns Ysganln), HA.AT. WInedeuniungiyinendy

W33 UTITshan (Indns ganusuly), as.

wszagdainveads Yyala, as.
394ANEATIA158 AT.YQYTIN ALElauEY
529A1EA319158 as.lnlsaul dage
§928A1an319158 A3.d1910y ASATYA

§928A1EAT19158 AT iR A29AT

FEA1ERTITE AT.UUAT TBAWAR

eXe

¥ <

§28A1aA319158 As.fnsde gniwus
§928A1EAT19158 A3 ANSns inwdey
A3.NOAFTU WaLdU

73.21501 AUUNT
A5.045095 agLilag
CX) Y

as.819nd duna

[

AN13IINTAT

o

UM INYTYUNIUNGI1VINGRY

INYUVANNITTIRNTUIYINGNETY
WNINYIRYUMUNYIYINEETY
WNINYIRYUMUNYIVINEETY
WNINYIRYUMUNYIINEETY
WNINYIRYUMUNYIINEETY
INYUVANNITTIAINTUIVINETY
WNINYIRYUMUNYIINEETY
INYUVANNITTIANTUIVINETY
UIMINGIRYUNUNGIIVINETY
INYUVANNITTIANTUIVINETY
UNINYITEUNUNGINYING 1R Ineundaiuy
WNMEFIUNUNY TIVINRE Tnenundanuy
WNINYRYUMUNYIINEETY
WNINYIRYUMUNYIINEETY
INYVANITTIRINTUI Y INEGY
WNINYIRYUMUNYIINEETY
INYUVANNIFTIANTUI VI Y
WNINYRYUMUNYIINEETY

eRe @30

§U8Einn15315813
WEDATIY ALY

fuszaueu
2191598UN 29UdouRTey
219158 lveen Sogd
219138UNNA YUY
9191382574 guauysal
2191581y YUY

i8A1anI191390190d YUY

WNIMYIFINMNUNNTIINGIRE TN NIAUYNITIANTUTYVING Y

WNIMYIFINNUNNTIINGIRE TN NIAUYNITINANTUTYVING Y

WNIMYFIUNUNNTIINGIRE TN NIAUYITTANTUTYVING Y
WNIMYIFIUNUNNTIINGIRE TN NIAUYNITTANTUTIVING Y
UM DEUMUNYTIVINGIRY TN WIAUNNITTIRNTUT I
WNIMYIFIUNUNN TN TN NIPUYNITTIANTUTYVING Y
WNIMYFIUNUNNTIINGIRE TN NIAUYITTANTUTYVING Y



' L 1
AeangUiay
w9Eals (Fasand wieUseiiu gutlun wazulealn§tensn ASuNA

£xl v

diineu WNIMYIFIUMNUNNTIINGIRE TN NIAUYNITINANTUTVING Y
suaaiuiiu gunedetiey Janianszunseiegsen 13170
Inséwii 0-3574-5038, 081-044-7961, 082-614-7358, 087-852-3886
Insans 0-3574-5037

E-mail : journalnw@gmail.com

Vuledangans https://s006.tci-thaijo.org/index.php/jonw



UNUSITUISNIS

NsanstanT uinendeumungseinends Insnvmuvmdsiainsausivineds U7 28 atui 2
Uszdudeu nsngien-sunay 2569 fnajuhlunsidudenarmdnnisdmiumeunissdainuy aiide
wazunairmsfisiaunm sudulsslovidersmsAnu daumians 3gmans Iainen Usvan mau
ANy My azMwIrans M3finw arendudinumanskaruysemansUsegnd

unanufildsumsifuiluatud dunssvunsiansaneghadussuuainnesussanimsuas
fnssnandluafiiortes aumnnsgumadnms Welinanuilmeunsiianugndes dndede uay
s Ul iUslbndiludfnmauan i fiRles s eeifomlunsarsazoulfidiuisaniu
panmansvesUszifiunsiny MadunisiauIn1sAne weluladddva nisusmsdanis Az
naonuMIIABULUasdsaunay Sanssauluuiunilagy

nBIUsIANBMsYBRUNSEAMMSInANAvuiingan i alaus LS UNs IR AL AUTALE1 9
i’mﬁy’wamammévﬁauwmm iy thdvinns saenaugeunnvinu flvmsatduayunsansianisied
e mwsuiennynnadudedundsidgylunsiaunauamusnisaslitiwiselusgeiung

nesussasmMIvindueg1edein unanudifsilunsasaduiaenelifnusslovdsonisfing
M3 uazmsuanudsuBeuimainms susshlugnisaisesdrnulmivas msimndsnuegradadiu
sl

NBIUTTUITAS



GUETY

£ 73
WU
a o
UNAIUIE
msAnvinEEN1sAanIwsEIRAEAIRIUNTRAEIAUNET 1399 N3US RS 1
Tngldzuuvumsdamsifsuiuuuiudieniainug 5 u samiuuuifn MAGIC IF vastinEeu
JudsauAnwUN 5
alggms a9s9lve uaz Asws Wiy
M5IATILNBIAUTENBUNISUI NS U598 8uTUTASINSANNNTES1YAS VARSI 1UNI5T 2 14

defindtinnuauznssunsmsAnetuiugy

ARSS AIWTHL, W10 duend uay Jusu) Asse e sny
viruafvasUszuvuluindunadios Sandnaseys densldmalulagndesdnluds lunistedu 29
T¥nguueasnas

Wi viAuy
rnan1sdan1sBeuifiensruiunisesnuuuddmnssuiumaiaiieudan tewawn 42
AuARESeATE sinen1feud madeulusunsudesduresineuduisaufnu i 4

5991 Wusazn uaz Asws Aalys
mMsRmuIzULUUMIUnssanisszuunsquatlewdetin suuuuysanmsile a3 ua31e 55
AN mPInvesiinFeulssFeutiunssifon

175 NA WA
msUszgndlidedenusaulatiiiioinuinisBeuntvidanquuasindne uminerdeumung 70
FVINYIRY INeYAFIUSTIWINYEY

o a

N30T UgaINTITTIA, AN VoeIny) Uax ausny Jou

msuaanasiutuaineEssd ¥n furjames 84
wdad megaulng
navaIn1siansseuilasldmaliaivauginiiuiunisasiioufncuunanvasuaidia 96

fildeaussauznsUfTRnnsaeunazausiuleluaues vasinAnuiagsiutudinfnu

Tavlu Ignna
MIANINANTIUAMUAMTITNDILTITUIINMSIITINRINT TN AV stinANnwra1w1Ivn 109
fAuAnNE AMZATANENS ININGIRLINVARNTANE

asivg] weha, gwanval Sona uay eAvId gueTiu
Svsnavesdenivasenginssumnantsdiosesenvule : nsdifneeivy 119
lugnaliasuassvdnn Jmiauassivdun

zzmﬂ’z]‘wgf inalne, vians Famshi, Uszyy ATT89Y Uay 95551 WagsTH
mswaLAmmAnEdaIsRve sinFeutuaya 2 Tadsuiannlsrm defadiineuiun 129
fufinsfnunuszanfnundegl 1w 1 Tasldnnsdananssunisduianuaisida iusagsaud

sindiau sinavsysal uay Ussnauga wiAfing
EFFECTS OF TASK-BASED LANGUAGE TEACHING AND CONVERSATIONAL Al ON ENGLISH 138
SPEAKING ABILITY AND ANXIETY OF SIXTH-GRADE STUDENTS

Nhkum Jat Aung and Phibun Tanyabut



a
UNAIINIYTINIT
ANuduNus sEnInesvaalWlumsyieuiuanagnifudsssdnsvasyransaeatvayuly 151
dartugaufinu

5927504 LIANBUNTIE, LIUGYIE 19TEYAS, 55YI5TUNS 59AEN, 9535504 NI9G, Tsend aalh,
WEYALIA YRyt Uy T YyusA

Na35n15 19N W VBILUTUA Butterbear : nsalFNwIN1SUNLEURNNEABANSILLEY 161
gINAuNe SHuIersal
P A -
ms@einsuedesivaunmiszasulaevesing 174

Uy enussasagy

NIANYIN 182



0’77@%7%%0#% 28 QUﬁ 2 nynyIny — ﬁtl{".)’)ﬂ&/ 2569

N1SANEYINWEN1SANNIIUSEIRANEATAIUNISANLT AR ULIAN
5oa msufianFaes TaeldsunuunmsdansBouduvuduanzmanug
5 4 $aufunuIRn MAGIC IF vastineutusiseufnund 5
A STUDY OF HISTORICAL THINKING SKILL IN CHRONOLOGICAL
THINKING ON THE FRENCH REVOLUTION USING THE 5E INQUIRY-BASED
LEARNING MODEL INTEGRATED WITH THE MAGIC IF APPROACH AMONG
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Abstract

This study aimed to : (1) compare Grade 11 students’ chronological thinking skills in historical
thinking before and after instruction implemented through the 5E Inquiry-Based Learning model
integrated with the Magic If approach; and (2) compare students’ post-instruction chronological

thinking skills with the established criterion of 70 percent. The sample consisted of 26 Grade 11
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students from class M.5/3 at Notre Dame Nakhonratchasima School during the 2025 academic year,
selected through cluster random sampling. The research instruments included lesson plans and a
historical thinking skills test comprising 40 four-option multiple-choice items and 2 constructed-
response items. Data were analyzed using mean and standard deviation. The normality of the data
distribution was examined using the Kolmogorov-Smimov test, while hypotheses were tested using
the Wilcoxon Signed-Rank Test.

The findings indicated that :

(1) students’ chronological thinking skills after instruction were significantly higher than those
before instruction at the 0.05 level of significance.

(2) the mean post-test score of 78.23 percent was significantly higher than the 70 percent
criterion at the 0.05 level of significance.
Keywords: Chronological Thinking Skills in History, 5E Inquiry-Based Learmning Model, Magic If approach
Keywords : Chronological Thinking Skills in History, 5E Inquiry-Based Learning Model, Magic If

Approach
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Abstract

This study aimed to analyze the components of school administration in Royal Initiative
Project Schools within Inspection Area 2 under the Office of the Basic Education Commission. A mixed-
methods research approach was employed and conducted in two phases. Phase 1 involved

qualitative research through document analysis and semi-structured interviews with seven experts
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selected using purposive sampling. The research instruments included a document synthesis record
form and a semi-structured interview form. Phase 2 involved quantitative research using a survey
method with a sample of 400 administrators and teachers in Royal Initiative Project Schools within
Inspection Area 2, selected through multistage sampling. The research instrument was a
questionnaire. The statistical techniques employed included content analysis, inductive analysis,
mean, standard deviation, and exploratory factor analysis (EFA), with factor extraction using the
principal component method and factor rotation using the Equamax rotation method.

The findings indicated that the components of school administration in Royal Initiative Project
Schools within Inspection Area 2 comprised seven components : 1) leadership and administration; 2)
development planning and strategic management; 3) personnel development and learning
management; 4) budget management for educational quality; 5) environment and facilities; 6)
information technology and innovation; and 7) learing management network development. The
seven components accounted for a cumulative variance of 65.20%, with a Kaiser-Meyer—Olkin (KMO)
value of 0.89, indicating the suitability of the data for exploratory factor analysis. The findings further
reflected that school administration requires systematically interconnected components, particularly
leadership and administration, together with strategic planning, personnel development, budget
allocation, technology utilization, and collaborative network development, to sustainably enhance
educational quality.

Keywords : School Administration, Schools under the Royal Initiative Projects
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A191991 3 LEAINTEDUANNFUNUS VB IRUUS Bartlett’s Test of Sphericity

Andan Approx. Chi-Square df p-value

Bartlett's Test of Sphericity Approx. Chi-Square 20467.56 666.00 | 0.001
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Abstract

The objectives of this research were : 1) to study the levels of public attitude and legal
consciousness regarding the use of automated camera technology in traffic law enforcement within
Mueang District, Saraburi Province; 2) to compare public attitudes based on personal factors, digital
skill levels, and the experience of receiving traffic tickets; and 3) to study the influence of technology
acceptance factors, law enforcement and environmental factors, and attitudes on the formation of
public legal consciousness in the study area. This study employed a survey research design, utilizing
guestionnaires as the data collection tool. The sample consisted of 393 road users in Mueang District,
Saraburi Province. The statistics used for data analysis included frequency, percentage, mean,
standard deviation, t-test, One-Way ANOVA, and Multiple Linear Regression Analysis.

The research findings revealed that :

1. The overall public attitude towards the use of automated camera technology was at the
highest level. When considering individual aspects, the behavioral aspect exhibited the highest mean,
followed by the cognitive and affective aspects, respectively. Furthermore, the overall level of public
legal consciousness was also at the highest level, particularly notable in the sustained consciousness
of respecting laws for public safety.

2. Differences in age and types of routinely used vehicles led to statistically significant
differences in attitudes towards the use of automated cameras at the .05 level. Conversely, variations
in gender, educational attainment, average monthly income, digital skill level, and experience of
receiving automated traffic citations did not result in significant differences in attitudes.

3. Technology acceptance factors (comprising perceived usefulness and perceived ease of
use) and law enforcement and environmental factors could jointly predict attitudes by 62.3% (R? =
.623) at a .05 level of significance. Law enforcement and environmental factors exerted the highest
positive influence on attitudes, followed by the technology acceptance factor concerning perceived
ease of use, and perceived usefulness, respectively. Regarding the influence on legal consciousness,
findings indicated that behavioral attitude, law enforcement and environmental factors, and the
technology acceptance factor concerning perceived usefulness had a significantly positive effect on
legal consciousness at the .05 level. Together, these variables could predict the public's legal

consciousness by 57.0% (R? = .570). However, the technology acceptance factor concerning perceived
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ease of use, as well as cognitive and affective attitudes, had no significant influence on public legal
consciousness.

The research findings suggest that public acceptance of law enforcement technology relies
not solely on technological advancement, but is fundamentally driven by transparency, equality in
law enforcement, and convenience within the justice process. These elements are crucial factors for
sustainably elevating legal consciousness regarding road safety.

Keywords : Attitude, Legal Consciousness, Automated Camera Technology, Technology Acceptance

Model (TAM), Traffic Law Enforcement
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1.81 - 2.60 wunefis szAuaUAnLiL/ruaf oy
1.00 - 1.80 vinefis sefuAmAnLi/iaunaf doofian
nMsEauaTINANAMILATaAE
wdnaflefllilunsitefouuuasuany dehunmsnsvaeuguninesnaduszuy 2 dunou Tdun
1. M3nsIvaeuUmaLiBsmss (Validity) §33vhdemanlsififenney 3 viw Ussiummniiosnse
Failom nemardaianuaenndss (10C) wanisrsraaeunuitdarniuiian 10C s¥mi1e 0.67-1.00 &
HIUNEINLIATFINNNTD
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v o o o A i a ¢ & | o &
seautiedAgil .05 wiansasgiidu 2 diu dal
1. adfganssauun Tanuduazarfesaslumsliaseiveyadiuynna wazldanadewavdiu
Jeavunmsgulumsieaeiszautadenissensumalulad msdeduldngmune euad wazlfdin
2. adiftgaayuu 19 Independent Samples t-test ag One-Way ANOVA iaiU3gutiisuniny
waneeduunmudaTedIuyAna (MNNUANUUANANAENARDUTIBAAIETS Scheffée’s Method) wazldns
AaszinisannesnyAn (Multiple Regression Analysis) liveningeusvsnavesladenisveusuinalulag

wazadenmsderuldnguuneddnaseviaunfuazifidiin
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NANI5IY
1. wan1sAaTzissauviauaf dadan
viruadnonslfinaluladndessmlusid amsweglusziumniign (M = 4.45, D = 0.48) oe
sunginssufinedegeanlusedunndign (M = 4.59) sesawnde suarwianudile wagduauin
Fsoglusziuann muddu
syiudiddiin amsimegluseduanniian (M = 4.75, SD = 0.49) lnedeiididedegegaio nnsi
Indniiniensnnguaneegsdifiuiionnulasafbvesdiusin (M = 4.83) sesasnie audsladuiedn
Uaendowsludumaiilsifindes wuazmsmszmininazlasuludeesauiueumndiiiy muddu
2. wansiIsuiiguiiAuafduunauladediuunna
NaNINAde UALLAFILNUIN Uszrwuiiding szaunsdnu oldiededeifiou seauinue

A3V warUszaun1salnslasuludiasiasainnassonlud® dviauailiunnaieiu (p > .05)

agalsfinnn Usserwuidl 91y uazUssiansanldanudsedn unndadu dviruadnenisly

'
aada [

walulagndesdnlulRunnsniuegwddeddgeediafisedu .05 lngnamImageunNuuaniNTean 1833

Scheffe wumgazdendsil 1) Amueney ngundleonysindt 20 U Ivirupiidniinguey 20-40 U uazngu 41 Y3

q

=

1 egradiddiAgynieada 2) Audssinnsanldanudsedn nquldsausmniiianismdvd/ladading &

o @

WiruaAdnInguildsadnseueus sosuddiuyana wazsalagansaisisae egnilduddgvneada
3. HaN1TAATIEENSnavasladeniinadediauafuasifdin
3.1 dnswavasladunisvausumaluladuaznisteruldnguuneniivevinuan

= a ¢ v daa a W a v a8 v W wa
M99 1 Nﬁﬂ']i’JLﬂi']%ﬁﬂ']iﬂﬂﬂaﬂWme‘Ua\1{]%7\]EWI&IBVI5‘W&W]?JVIﬂ‘L!ﬂWﬂaﬂ'ﬁel‘UWIﬂIUIGEJﬂﬁaﬂaﬁiuﬁJﬂ

. . 95% Cl
AUTNYINT B SE B t p VIF
[LL, UL]
(Constant) 1.390 | 0.122 [1.150, 1.630] 11.383*** | < .001

-msfuiteUselewd | 0.158 | 0.027 | [0.105,0.212] | 0.228 | 5.812*** | <.001| 1.588

-msfuifnrwdie | 0.196 | 0.033 | [0.130,0.261] | 0252 | 5.889*** | <.001| 1.897

- msvsruldnguane
LAYANINLINA DY 0.339 | 0.034 [0.272, 0.407] 0.434 9.874%** <.001 | 1.996
*** p <.001

nungLun. N = 393, R = .789, R? = .623, Adjusted R* = .620, F(3, 389) = 214.36, p < .001 Cl = Confidence
Interval; LL = Lower Limit; UL = Upper Limit.

9157 1 MInegevaNLAgIUT 2 uaz 3 Wedlaszsiinteduniseensumalulad (msfusia
Uselewd wasnssuineninudie) sufedadeaumstaduldngmineuazaniniindey T8vswaidauinse
Wruadnanisidinalulagndesdnluds (n1msin) wieli lnensunsiasieilaviinisnsisasudennas
JesuFosmuduiusiuesmoailsdase Foe VIF wuirdidegsewing 1.588 f 1,996 detfoundn 5
wanshiulsdaseldiimnuduiusivesgaiuly

NaMTIATIEENTanaREIVAnionadeuBvEnavesiladesing 9 Aifldeviauafsenisltinalulas

NABIDRLUNR WU ALUSTNEINTAING 3 A7 @1UITDSUAUTUIETAUARHBNSLTWALLTASNA D I9H LU R be



0’77@277>>é70§\])m 28 QUﬁ 2 nynyIny — 6%’7’7?73\/ 2569

agiidedAgynsata (F(3, 389) = 214.36, p < 001) TnelatnaianansnesuieauulsusIure winuas
pFoear 62.3 (R2 = .623)

Slofasandviwavesiuusnennsaliusied wudh dudsits 3 SadeiidvdnaiBeuandoriauni
don1sldinaluladndesdnluiRogadvsddymsaiffsedu 05 nsidadedunsteduldnguunsuay
anmuanden [utladedifiavinagean (B = 0.434, p < 001, 95% CI [0.272, 0.407)) s0%a5nAo Jadens
gausuwmalulaglusmunisfuitennudelunisldem (B = 0.252, p < .001, 95% CI [0.130, 0.261]) uagau
n1ssusteUselew (B = 0.228, p < .001, 95% CI [0.105, 0.212]) MUAIRY INNANITIATIHHAINATIT
wansliiiudn aunfgiud 2 Aszyindademsseuumaluladidvinaduindeiauad Tdunisatuayu
ogaauysal Weluduvesamigiugen Haa (n13¥uiiauselont) uas Hab (Masuidsanudelumsldn
Wufgriuaunigiui 3 fszyiadesunsdsiuldnguunouazanmuandeuiidvninaieuanderiaund
Feldsumsatiuayuduiiodtu

3.2 Svwavesiadunisvausumalulad nsdsduldnguunsuazanimuanden waziinuadii
Hsialifdnin

oA

M13°99 2 wan1sAATIEinsaaneenauvasladsuairuARNisnSwadelfdinvesUssvvu

Aauuswensal B SE 2% B t P VIF
[LL, UL]

(Constant) 1.514 (0.146 | [1.226, 1.802] 10.335%* | <001
- msfuteuselovy 0.084 0.032 | [0.022,0.147] | 0.117 | 2.660** | .008 | 1.742
- msfuinennudglunis
a1 0.046 [0.040 | [-0.033,0.125] | 0.057 1.148 251 | 2.237
- msvsAuldnguunewag
ANNLINTDY 0.181 [0.044 | [0.094,0.267] | 0223 | 4.111** |<.001| 2.636
- AANAR A TUAIING AN
wla 0.025 (0.034 | [-0.043,0.092] | 0.034 0.719 473 | 2.009
- VimuARAUANIAN 0.034 (0.032 | [-0.029,0.098] | 0.044 1.061 289 | 1.562
- ViAuARAIUNGANTTY 0.353 [0.045 | [0.264,0.441] | 0.408 7.853%* | < 001 2.426

¥*p <.001, * p<.01
nunewin. N = 393, R =755, R? = .570, Adjusted R® = .563, F(6, 386) = 85.318, p < .001 Cl = Confidence
Interval; LL = Lower Limit; UL = Upper Limit.

9AM15197 2 MIvaAoUANLAgILT ¢ (Sufsaunfigiuges Hda, Hab uag HAC) 1 831A51Z91
Tadunisgensumalulad (Grumsfuitasslond wagiumssuitennude) Jadeiunisdeduldngmane
LazanIMWIAdDN asTiruaRvosUszr i 3 fiu Ghuerwdanudile dumnddn wasdungnga)
fidvEnadsandeniaiadfdinvesussrmuvdol Tasnounsinsmeildvnismnaaeutonnandaau
Fesmnuduiusiuiowewnuusdass fee VIF wud feegszming 1.562 s 2.636 Fsifenin 5 uansin

fuUsdaszlifanuduiusiuesgunuly

cal
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wu luwansanaeeiinnuainisatunsnensalifadnlaegsfivedngneada (F6, 386) = 85.318, p
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< .001) lngngusuusnensainmunanuisaswiuesuisanusUsusinvesiiiddnvesUssnvulasosas
57.0 (R* = 570)

a a

dlefinsundvisnavesiuummensaliluned wui Jadefifdvinadaundelfdinessyanvuy
ognildedAyneaddfidiuiu 3 98 Tnstadeddvmindviwageiianie Wauaddunginssy
(B = 0.408, p < .001, 95% CI [0.264, 0.441]) 594a3u1AD YaFuaun1sdsauldngmunsuazaninwingou
(B =0.223, p < .001, 95% CI [0.094, 0.267)) waznssusneUselevl (B = 0.117, p = .008, 95% CI [0.022,

= (Y% (Y7

0.147)) pwadiv Tuvagntadesunisiuitmnudirglunisldau simuainuanuianudile wagiinuad
aupian wudn lalidnsnasedfdidnegelided1dyneada (p > .05) lesandyiemnuiieiu (95%
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ansnsndameulanduasuitgdeunmiedlunssuiunsefssauwuuiaduldosadugssm lnsams
nsafamnuisusaznisaeszuug s desrmvudanulnemianuanenialunistsduld
npuane ndesdludiBdeinutiafiiued esfloadanugfsssuded uneudiiissmsiuazusaanond
aenndostunLiAnveaiuns adndusnd (2559 : eoulat) uaziaBugys a1und uazame (2564 : oaulat)

fszyinsléinaluladdisandesinnissseseaasyibivnauegneldunsgiudeaiu Jadunaln

q

drAglumsdnnisaruvaendeluiuiigrnsmansninisasasmunuiuasningnsyanaiidnin
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o o o a Y =
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fanuudugrgeniaenuyed Suduladeddgiilifiuisenduusendngiusazysuasunginssy

Vil genadeeiuniideves Limsoonthrakul, et al. (2021 : Online) wazassade Insaissa (2563 : saulatl)
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Pndlalumugisssundstuneunazanulusda Aoaladdyiigalumsduindoulissmmuinimuad
gausuNIANTSY Anniisuatasluytvesnudnuaeanalulad

3.2) SnswadiddediAdaiin nammaaounuin ngufuUsHeINIAlaLNTTILUES UIBANY
wlsusrwvestifdinlasesas 57.0 Ineviruniisnungingsy Jademunsdsduldnguunewasaninwinaon
wazmsiuitaszlond dsdvsnaiBsuinednafidodfymuadiu luvagiiviruadfuaiuiuazanuidnlsl
dsdviEnalannss Usingnsaiifagiiouimnuividonnufismelateulouglildfuussiunsimamnging

el mnldgnudnauliian1suuRasemiuuuiAnues Thurstone and Chave (1966) Usenauiugiiil

a

Anudiumalulad Al geonalianuasentn SI3Gnngsesdnsdiuyana vilinulingdareszuvanas

(Sagana, et al., 2026 : Online) MstindfddnlugarIvadslilaunanmssusaaliviesdingvuny usde

Alinan "AnautueuYeIN1TgNIUNL" (M iama uazdayaynad Audsziasy, 2564 : eaulatl)

o o

' v v

waluladndesdmlud@lauigayesinanisvsauldnguuney (Fitzpatrick, 1991 : Online;

q

o

ARI3Y qInsmiun, 2563 : saulatl) Julsidudsouduuiensumdngumainermansilaudsldon
(1w Yseanadgans, 2560 : ooulail) wazirlugn1stanaianuaeduludaiundn Vision Zero
(owsddnual auums, 2560 : oaulatl) uendnil ArwdnAavsveIngedRaguuATIRsITIT T uReY
ndessmlusifvienassruvgUiuduazannislinafidadiuyana (@3und adndusd, 2559 : soulatd) il
UszrvudesulumnulusdanasSeduldegnavinde Faziinn1ssuineuselevdaumguf) TAM (Davis,
1989 : Online) agUlé dRddnvesUszawugnuaevasuanmsUsuasunginssundeladu augiuns

ganduuRonang U waznslasuaugfsssulsiuneuiiduinnsgiuieaiuogauias

URIGHGITE
1. daweuauuzigulevisuaznisimanisideluly
1) masgasusunagnsmsdeansleiudiaulusdauay "anugfsssuBsiuneu” mnnd
Aumadveaiadio
2) A58V e-Payment wagszuunsaaeunsundnguliidniaing 1ileanguasselunis
Ujuanungvang
2. Forausuurlumsidendedaly
1) mrsvinsiseidsnanimanznlunguszuns Wy gldsaussyamdsd udeioniww) tie
W1la9INGIUVBITIAU
2) mﬁﬂ‘mm?a‘uLﬁajuaaamﬂ,ﬁﬂqﬂ’ﬁmm%ndau—uﬁﬁm@?&ww WieBuduuszansuaids

Usgdndupansiintfdiin

LBNE1591989

WRANgYE a1 waany. (2564). wasmsTunstadulimangrne nsdifnyisngsudiusauuiosnuy
Humliyanadufauiaueme munszssdygiasasmeun we. 2522, 21sansivinsdyan
Ualsny, 6 (1), 148-160.
Available : https://s005.tci-thaijo.org/index.php/PPJ/article/view/250855. [2569, fups 12].



AN ( J
0’77@277>>é70\] m 28 QUﬁ 2 nynyINy — sUINAN 2569 _

9 iama wasdayaymad AuUsziady. (2564). insmsmenganglumsldinaluladasielmifieansunsie
31nn15ldsneud. Journal of Roi Kaensarn Academi, 6 (11), 1-12.

Available : https://s002 tci-thaijo.org/index. php/JRKSA/article/view/250686. [2569, Hunmu 13].
uAMS Juyunn. (2563). iiaunddentslimalulaBuasdodsnussulal fidwasdaarundladandasin
sosudtuYamtesulatvasuilnalunjunnaumiuasuazUiunma. g inusuIniggsia
WnUgin U INeIRENTUNN. Available : http:/dspace.bu.ac.th/handle/123456789/4299.
[2569, $lunaa 15].
15ung afndusndl. (2559). msdsduldnguuneasasiunisaivanuananialudeaulve. msfnw

AUATBaTEIgAanIuMUNgn W InedualuviussTuIgIv.

Available : https://ir.stou.ac.th/handle/123456789/9938. [2569, dunau 12].
waring afanauns wasnus duitn. (2564). unuvvthfivesiseeseslunisinnismulasadouwazudle

Yoymmaiinativsmeauuluwaniannamiuas ealveuaus 4.0. 115815aMnWAIAU

nnwue, 17 (1), 48-61.

Available : https://s005 tci-thaijo.org/index.php/QLL/article/view/253418. [2569, fiuau 14].
W Usenadggans. (2560). TadHnlunisimsnngraneasasvesinAnwiumineqesvigiae.

3E1TIVYUATWAIUN, 12 (40), 41-52. Available : https://s005.tci-

thaijo.org/index.php/researchjournal-lru/article/view/100780. [2569, fiupsl 14].

ARNITTY dAnShiTuN. (2563). waRnssuNIsasEinngasvsvasUsEyvuluamAuIaiiauaugy 81ne
Woe Fawinvays. elnusigamansumdaudio, unIne deysnn. Available :
https://buuir.buu.ac.th/handle/1234567890/9973. [2569, iiunaw 16].

Aty Wandndde uazany. (2564). tademsairsmmnasadefuauvnmaingtRmeglumsly
sodnseusudvesmAUIalesioudn Jaminiesidn. Msasivin1saatuingIn1sinnisumie
wU@WA, 7 (2), 534-544. Available : https://s005.tci-thaijo.org/index.php/pacific/article/
view/240181 [2569, §uas 18].

aun Aoinng wagiina dutu. (2560). dsreduduiitnuesussrmu: nsdAnwianueses. 2saNssIRWUL
Usnsse, 1 (1), 1-17. Available : https:/firstojs.com/index.php/JTPR/article/view/179.
[2569, Sunan 20).

a33Adey ndaassn. (2563). AnwmginssunmsuuiRnunguingasaswaviinsnsdsruldnguingves
Ussrvuluiluiisineanunsu. msasanauindss, 25 (2), 39-54. Available -
https://s004.tci-thaijo.org/index.php/jar/article/view/245152. [2569, fiurau 13].

dlnUAITIIUAINR. (2564). Allan15UfURNULATINS Smart Safety Zone 4.0. NBIUHUIY
91UYINTTU AUNNUYNSANANTAITIA.

drtingnnsuUssudunus. (2567). JIinasEUs a3U8an1sinaURMANINOULYIMANIATINTIUA
W.A. 2567 1NnQUALA 6 a¥a anasatinaun. [Online]. Available : https:/thainews.prd.go.th/
thainews/news/view/231463/?bid=1. [2569, ﬁqmau 2].

asiend 3oy Tanl. (2553). Bvdnavesnmsmsdanisarudesnisfumsiifdeaudslauasululy
solwihaudunavuewlisaeudduyanaluniannayuas: nsllAnYIIRSNdsRuLaE

wmInsisativayy. AranssuansatuIFeuasiam, 21 (3), 46-55.



0’77@277>>é70§\])m 28 QUﬁ 2 nynyIny — 6%’7’7?73\/ 2569

Available : https://ph02.tci-thaijo.org/index.php/eit-researchjournal/article/view/125032.
(2569, fuaw 12].

g Taugy uazanz (2559). mmAnTuvesEvURTRensUfTRNUIT9sveN1TI9T9sanl
FN399531UATASEITNTIY. MTENTHNSTIANINEINTIAY, 1 (1), 1-15.

Available : https://s006.tci-thaijo.org/index.php/BS)/article/view/219217. [2569, fiuau 13].
auaddnual auuns. (2560). MIUsuasunssuwimisuuleviearudasasslunisldsaldoun.

NsaTIvnsuianssufeasdeau, 5 (1), 117-124.

Available : https://s006.tci-thaijo.org/index.php/jcosci/article/view/94968 [2569, iiuaw 14].

Allport, G. W. (1935). Attitudes. In C. Murchison (Ed.), Handbook of social psychology (pp. 798-844).
Clark University Press. Available : https://psycnet.apa.org/record/1935-19907-010.

[2026, March 14].

Davis, F. D. (1989). Perceived usefulness, perceived ease of use, and user acceptance of information
technology. MIS Quarterly, 13 (3), 319-340. Available : https://doi.org/10.2307/249008.
[2026, March 19].

Fitzpatrick, K. (1991). Review of automated enforcement (Research Report 1232-5). Texas
Transportation Institute, The Texas A&M University System. Available :
https://rosap.ntl.bts.gov/view/dot/82142. [2026, March 14].

Limsoonthrakul, S., et al. (2021). Design and implementation of a highly scalable, low-cost
distributed traffic violation enforcement system in Phuket, Thailand. Sustainability, 13 (3),
1210. Available : https://www.mdpi.com/2071-1050/13/3/1210. [2026, March 12].

Sagana, A., et al. (2026). Public attitudes towards police use of Al-driven face recognition
technology. Computers in Human Behavior, 174, 108821. Available :
https://doi.org/10.1016/j.chb.2025.108821. [2026, March 12].

Saha, S. (2020). Automated Traffic Law Enforcement System: A Feasibility Study for the Congested
Cities of Developing Countries. International Journal of Innovative Technology and
Interdisciplinary Sciences, 3 (1), 346-363. Available :
https://doi.org/10.15157/1JIT1S.2020.3.1.346-363. [2026, March 12].

Thurstone, L. L., and Chave, E. J. (1966). The measurement of attitude. University of Chicago

Press.



0’77@%7%%0#% 28 QUﬁ 2 nynyIny — 611{".)’79;73\/ 2569

NaN5IANTSBEuiRIEnszurUNsBRnLUUE AN ssuuiumadaiougdan
WawaANuAne$NEssd nitensBeud madeulvsunsudasdu
vastinGoutulszaudnulii 4
OUTCOMES OF LEARNING MANAGEMENT USING THE ENGINEERING DESIGN
PROCESS INTEGRATED WITH THE THINK-PAIR-SHARE TECHNIQUE
TO ENHANCE CREATIVITY IN THE BASIC PROGRAMMING
UNIT OF GRADE 4 STUDENTS

Funn Wusnza* uas A3ws Aauied

AUVENERTUATNITADY ANEANYIAIENT INMINGIFLIEIENNG uay AugAnwIAmEans LN INe1REYYIEANa
Ratchada Pantakhu* and Siriporn Phungphet

Department of Curriculum and Instruction, Faculty of Education, Vongchavalitkul University and

Faculty of Education, Vongchavalitkul University

*Corresponding Author E-mail : ratchada_pan@vu.ac.th

(Tunfuunay : fgwieu 3, 2569 ; Tuwdlvunady : Tguieu 23, 2569 ; Tumeusuuney : fiquieu 24, 2569)

UNANED

A5398ATIUL

@

gUszasd 1) WileSsuifisunamsinnisiousienssuiunseenuuuiddimngsy
sufunedafiouddn ileiaunanudnaiieassd mienadeud madeulusunsdesiuvesinGeudy
UszaudnwTil 4 reunazvdanisdnnisBeud 2) dWewSeudisunansdamsisouifmenssuiunisesnuuy
damnssusmfumeiadioudin efauwmiufnadsassd mienmsdoud madeulusunsandosiy
yostfniFoudulszandnudf 4 ndsn1sdnnisfouifunasifosas 70 uay 3) iteAnvisrduamnIn
NITUIUNITEBNLULT UILAIENTTUIUNTEENUUULEYImMNIsuT i umaliaui oug An vastiniFouty
Usgaufinundfl 4 nguiaegslun1side Idud dniFsutulseondnuwdi a1 TsaFoueyuiauinivin
dnineueiiuiinsfnvussanfnuassys e 2 S 32 au Taensduuuunga (Cluster Random
Sampling) LiesniinSeudisedunnuanunsa i U1unans wazeeu aaziu wsosdteildlumsiendad 1)
wunsiansFeusiimeumnzanaeds 4.93 (S.D. = 0.09) 2) wuudsziiuiaruAnaiisassatesvi
Arudenndeuduilevogszming 0.67-1.00 wa3) wuuUszdunsruaunisesniuuiuay adafldluns
Ainszsidveya laun Aeds Yovar Avdrndosuunnsgiu wazneaevanyigiulagldaaia ttest
Dependent Samples Lag t-test One Samples

HANTILNUIN

1. mnufnaisassvesiinFeutulsson@nundil 4 wddlFsunsinmaoudanitnoussueeha
yehdyaadRfisyiu 0.05

2. AnuAnaieaTsAvestinseutulstanfnu N 4 ndslasunisdnnisiseuianitnueifesas 70

'
aaa

agslitedAgyneadfiszau 0.05

3. ANAINNTTUIUNTEDNLULT UV NISBuTUUsEaudAn w9 4 naanisdanisieuseylu

o

SEAUR



0’77@277>>é70§\])m 28 QUﬁ 2 nynyIny — 611{0’79;73\/ 2569

AR : ANUANATIEATIA, NTTUIUMTOBNLUUBNIMINTTY, adalNoudfn

Abstract

The objectives of this research were : 1) The purposes of this research were: 1) to compare
the effects of learning management using the Engineering Design Process combined with the Think-
Pair-Share technique to develop creative thinking in a basic programming unit among Grade 4
students, before and after the learing management; 2) to compare the creative thinking of Grade 4
students after the learning management against the 70 percent criterion; and 3) to study the quality
level of the product design process using the Engineering Design Process combined with the Think-
Pair-Share technique of Grade 4 students. The sample group consisted of 32 Grade 4 students in
classroom 4/1 at Anuban Muaklek School under the Saraburi Primary Educational Service Area Office
2, selected through cluster random sampling due to the students' mixed ability levels (high, average,
and low). The research instruments included: 1) learning management plans with an appropriateness
level of (M = 4.93, S.D. = 0.09); 2) a creative thinking assessment with an Index of Item-Objective
Congruence (I0C) ranging from 0.67 to 1.00; and 3) a product design process evaluation form. The
statistics used for data analysis were the mean, percentage, standard deviation, and hypothesis testing
using the t-test for dependent samples and the one-sample t-test.

The research findings were as follows :

1. The creativity of the Grade 4 students after participating in the learning management was
significantly higher than before the intervention at the 0.05 statistical significance level.

2. The creativity of the Grade 4 students after participating in the learming management was
significantly higher than the 70 percent criterion at the 0.05 statistical significance level.

3. The design process quality of the Grade 4 students after the learning management was at
a good level.

Keywords : Creativity, Engineering Design Process, Think—Pair-Share Technique
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Abstract

This research aimed to : 1) investigate the components and management guidelines of an
integrated student support system for enhancing the quality of life of students at Ban Doi liam School,
2) develop an integrated student support system management model to enhance students' quality
of life; 3) examine the outcomes of implementing the developed management model; and
4) evaluate the effectiveness of the integrated student support system management model for
enhancing the quality of life of students at Ban Doi liam School. The study employed a Research and
Development (R&D) methodology. The sample consisted of 69 participants, including teachers, school
committee members, parents, and students. The research instruments comprised questionnaires and
interview forms used to evaluate the developed model. Data were analyzed using frequency,
percentage, mean, and standard deviation.

The findings revealed that the integrated student support system management consisted of
four major management processes : planning, implementation, monitoring and evaluation, and
continuous improvement for quality enhancement. The developed management model comprised
five essential components: (1) principles and concepts, (2) objectives, (3) operational processes, (4)
implementation conditions, and (5) evaluation. The model integrated the Plan-Do-Check-Act (PDCA)
cycle with the five-step Student Support System and focused on enhancing students' quality of life
in five dimensions: physical well-being, emotional and psychological well-being, social relationships,
environmental well-being, and academic development.

The evaluation of the developed model indicated high levels of, utility (u = 4.49, O = 0.12),
feasibility (u = 4.47, O = 0.14), appropriateness (u = 4.24, O = 0.27) and accuracy (u = 4.40, O = 0.10).
The implementation of the model significantly improved teachers' knowledge and understanding of
the Student Support System, with a mean score of 18.57, while the overall implementation was rated
at a high level. Students' quality of life was also found to be at a high level across all five dimensions.
In addition, stakeholders expressed a high level of satisfaction with the developed management
model. These findings indicate that the integrated student support system management model is
effective in strengthening the implementation of the Student Support System and promoting
students' quality of life. The model mayserveas an effective framework for educational administration,
particularly in small schools and other educational institutions with similar contexts.

Keywords : Integrated Management Model, Student Support System, Quality of Life

anuluauazanuddgyusslom

msd@nwidunalnddglumsvauimineinsuysd Jadusngiuvesniswaundenuuas
Usseinand Tnslawigluamssudl 21 ifnsdsunlasegunniavsduasugia ey wasmelulad
dawalmsdnnisnudeajaianndiFouliifianny sinwe uavaussousidndu amnsausuiuazisedin
agludsnulanglinunmuariianugy @dnnuavisnisaninising, 2560) TuuunvesUsenelne ns

dansfnwduiugiu lngianizseauuszandnw Faddwuanudnwunign WurasiedAgyaenis



0’77@277>>é70§\])m 28 QUﬁ 2 nynyIny — 6%’7’7?73\/ 2569

WauSeulunnia aus1enie onsual Sala denn wavandayan egnalsinnu dniseulutieodngn
Foundgyfunaiudsuulasisduinuinisuasanmuandon mnIAnsguatiewioosaumazay e1q
dwansynudenginssunisfoud uazauamdinluszeren (@Ednnuemenssunmsmafnwduiugiy,
2565)

nsznssAnwisnislasdidnauanenssunisnsAnudui uguldnuauleuisnssiduany
szuunsquatiemdetnifou iedaaiy Wamn Jeeiu wasudlvdgmvesfiousdradusyuy Tagld

[

nsruIuNsdfey 5 Juneu laud maddndiseuduseyara nsrnnses Mmsduaiuwaziau nstesiv

U 9

o o

wazudlatiygm uazmsdwialasidunisiidiudmvemnaiadiuianieluuas meuenanudnu (@neuy
ﬂm%ﬂiiuﬂﬂiﬂﬁﬁﬂw’l‘ﬂguﬁujm, 2563; NTUFVAININ, 2558) anmseiiunudidiuan wuindadidesiie
viangUsens 1wy msvedeyaseyaraidullagtu intesdlednnsetinseunqunisinfansniliaenndes
futgmvesiFou uaznsuszauanusiuiloduinedofidelifiuszansam dwmalvinisguataemde
tniFouliinseunquuazvinanuseiied (F9un1 guaiuas, 2563; AU mMad U717 WazngunuUn MY,
2565) uavaanAnediuaidevesivalnd lagudusd uazornmssa Usenulne (2568 : unAnge) ladnih
LUINIINITARUN TV kAt I8wWH oIS BuTeIanUANYITUIALEN Feindrinauandiudnsfneio
wuh anmnsiidunussutguatismietnifeuresanufinuuuiadn dndninaueniiufinisfinu
fseudnuy InesweglusgAusnmuadu

TsaFouthunesidey dstadinnuaniiuiinsinuussoufnwuldesasy e 2 fusumans
AULATEENY diau wagdausssuvesdiseu Anmsiasizianmidyminudt msdnlunuszuunsgus
HrowdeinFousszavtyvluvatosu Iiun msfdndFeusoyaaaliiafia nsfansesiniFeunin
Usgdnsam nmsdenanssuldaenndesiudym waznsderedsluifuszuu wazainnissieauaes SAR
wuihlggmanuasegia wudn dnSeuduannaseuaiilinelites Seuay 83.30 Jayymsuaun1nida wui
ndsudnlvgitalaliduuds f12%501 veunuaeiudedlutusou Sesas 61.50 warlymidueanin
wuin dhiSeudlngiithuSeuieglndlugaidssionsinenania vienseeanin Aniduiesas 1.15
(sa3euthunosidey, 2566) MaumsiannsuuuumsuimsiansssuunsquatiowdeinGeunuuyson
nsfiaenadesiuuiunvesanudnuilagldnszuIun1susmsuuy PDCA AaugussuUNsquaTIBImie
tnseu Saflanudnduegreda ileesuadunuamdiavesindouluyndd leud dusienie ersualuay
Jola duiusnmmadsen Aswnnden uaziving SuasihlugnmsiamngSouss1saugauazdaiu
I UILaIRUaIN1TITY

1. efnyiesdUszneULAzILININSUTINSIANSTEUUNMSUATIBmAsTnIT UL ULy AT

Weesuainsnunm@invesinGoulsaouiunseidon

2. WeWmungULUUNIUIMsIanIssruUnsguathemdetnis sutuuysanm it olaiuasng
aunmIimvestindoulsaSeutunosiden

3. 1ieAnwinanislduuuumsuImITansssuunsuatIsmvdedai suluuy s sLile
iduaiununmdinvestnFeulsuiouthunesides

4. eUsziduguuuunsuimsdanisssuunisguathemdenidsuluuysannaiieaiuaiig

AuNMNTInvasinSaulsusutunee ey



0’77@277>>é70§\])m 28 QUﬁ 2 nynyIny — 6%’7’7?73\/ 2569

WAniun133Y

Uszvnsuazngudlegng

n1539uadedidunsidouazitaun (Research and Development : R&D) Tnefiuszwns Taud A3
AupnsIIMIAnIuAnuduiiugu funases uaziniFeulsaSeuthunesiden S1uau 69 au léulasnis
A0NUULLIEA3 (Purposive Sampling) Usznaudie agdaen 7 Au Augnssumsanuinyduiiugiu 7 au

¥

funAsas 36 au waztinFoussduiuussonfinui 1-6 S 19 eu §lidoya Téud fudmsanune
AsHFUsBUMAz AT EmARTNEEU fnTsanndl waran ANAITISUFURTR S1uu 3 wnia

Aauds

FuUTAU LakA JULUUNMTUIMIINNTTEUUNMIOUATILImMAR NI UL UUYTNINT

faudsaw ldun 1) aunmdisvesiniSeulsaioutunesiden Ussnausie 5 du ldud s
$1ame suensuainazdnle dudiiusammmadany sudaundenlulsaFou way fudnms 2) anuis
welavesiifldruisdesiifinesuuuumsuimsiansszuumsguatiemdetniisuuuuysannisiilewada
afununmiinvesiniFeulsadoutussidey

w3eailafildlunns3de

1. wuutuiinn1sdunTeiesRUsenaun1susmsIANTITUUNIS LAY IBmAR NS BULULYTUINS
WelaiuanunmiinvesiniFoulsafeuthunssidon

2. wuudunwaluuuidassad vteyaanimssnanduaranufnuifuud foaduaa

3. wUUdunwallIMIMsUIMsiamssTUuMsguatiemdetnieuluuy TSIl uas
AMAMTInvesINT Y

4. wouaeunumNATUALITUA BNz ay Avsndululd anugndes waznslivsslemives
ALY

5. wuunagsuANLiANNlaveIngAndfUsTUUNMIUaTIBmEetnFEY

6. wuuUszidununmAnveainiFoulu 5 fu lHun $19me o1suaiuasinle deu Aunedey ua
1A13

7. wwulsziiiuaienelvesiiidaufeitos

nsEaLazIAMAILATe e

a v v vy a

FFvaiins sadlouavminuninlagn s LUl ey 9999 5 YU WensiadeuaIy

U

Xy

v

A0AARBITBITDAININKALATIVADUNTE UagthunUTuUTe Aell

1. uuuduiinnsdunserie nUsenaun1suIMISIANITsEUUNISAwaT1emaatinseun de1 10C
wihilu 0.8-1.0

2. woudunwaluuuislaseadns WAvteyanngmsnanduazanufnuifundjoaidude 1
A1 10C Wiy 0.8-1.0

3. LUUdunwallIMIMsUIMsiamssTUUMsgUatiemdstniuluuysansIoauas
ANNNIRvRsiniFeY A1 10C Wi 0.8-1.0

4. wwuaeuameLAATURgIAUANIIMINEay AUy Anugndes uazmsliusglovives

JUMUY den 10C Wiy 0.8-1.0 e Alpha = 0.84



0’77@277>>é70§\])m 28 QUﬁ 2 nynyIny — 611{0’79;73\/ 2569

5. wuunageunwanudlavesagisatuszuunsquatiovdeniFeu men I0C daviniu
0.8-1.0 Fharuende (P) iy 0.28-0.74 Ardrunadiuun () wiriy 20 Sulunnde wazarmudertu
winilu 0.82

6. wuuUszidiununminveainiFoulu 5 fu lHu $19me o1suaiuasdnle deu Aunedey uas
31113 81 10C v 0.8-1.0 dA1 Alpha = 0.96

7. wwuusziiunufienelavesiiidafeitos a1 10C Wiy 0.8-1.0 wazdid Alpha = 0.93

nsiiusausaudaya

o a

< Y 1 < ] [
mLuumimwagjaumaamﬂu 4 Jupey laun

¥ '
o =

Tupauil 1 An¥1eAUTZNULATIUINIINITUINITIANTTILUUNSYUaY LA UNITIULUY
ysannsileisiuadenunmiavesinBeulsuseutunseidey

lunsAnYI8IAUTENBULATLLININITUTMIIANITIFUUN T UATILIMART NS BULUUY TINT
dowaSuanunmdinvesiinFeulsadsuthunesidon diinanuniuiintinyszaufnwusigesaou
wm 2 wisoonidu 3 du el

Fufl 1.1 Anwieedusznaunsuimsdanisssuunisnuatiemdednideunuuysanniade
iduanunmisvesiniSoulsaSeuthunesiden Tnsmsdaasiziienans

uwdstaua léud enarsuazaideiistestunisdanisAnuduiiugulaenisdnymdnnig
WnAn wazaszddnliferiuesdUsznouka UM sUIMsInNsszuUNsQUatemdetinE suluy
ysanmsiitelaiuaiunanmdinuesinidou uarsusndoyannionans uuidn uaznuiseiliAide
TunagmraUszine Jansunssins enans visimeunsrudedidnnseiing Tinsizvideyalasmsiiase
e (Content Analysis)

fuil 1.2 AnwiuuamianisuimsdanisseuunisquatismietinFsunuuysannsiileaiuaing
aunm@InveatinEou lnsmsAnugaulsdeuifiunufoamdudn (Best Practice)

nauiideya laun ge1uienslsaley warAsHSuRnveUNUTEUUNMIUAYIBmERTNT oY Uil
6 au Tsasuay 2 Au vedlsafounfunufoanduda Idnlasmadenuuuianzas (Purposive Sampling)
Tngnisdunival nsifiusiusiudeyanngsiuenislsuseu wazadsulingeurussuunisquatiemde
tinFeu S 6 au lsadouss 2 auvedlsauSeuiiuuujuanidudna uasmaneinansdunisaiin
MINMIUIIiamsszuUMIguatiemdetnFounuuysanmsiileidiuaiinuam@iavesiniEeu lnons
Ansgiion wasiuuduasiziionans fen 10C agsening 0.80-1.00

o

Jui 1.3 AnwmmmsuInsianisseuunsquatigivisinissuluuysunsiiewasuaing

a

AunmTInvesiniseulsussulunseiden lnensdunivalmsanandl

q

aada 19

naudlviveua laun gvssnandinianuiuazysraunisaliieatunisuimsdnnisseuunsgua

U

Prgwdaunseuy NsiasuainunmAlnvednieu nensuimsanuAnwnnadlidesndt 5 U wasdl

a =2

ﬂmqmmiﬂﬂw’lﬁgﬂLLﬁi%ﬁUU%mmﬁI%%ﬂiU U 5 AU liulaen15iaenkuuLa1zas (Purposive Sampling)
iwsesdlefililunmsifusiusdeya Ao wuvdunwaliumensumsinmsszuunisquatiemdetinisoy
wuuysanmsitelaiuainunmdinvesinFounisiiusiunudoyaangmsgandidaiuiies
UszaumsalifeafumsuimsdamsszuunisquatiemderinGeu maeiuaisnunmdinvesinGeu 3o

nsUsMsanuAnwIuadlitesndt 5 U waslinandinsfnwinawiseaudIaganlniuld 91uiu 5 au uaz



AN ( J
0’77@277>>é70\] m 28 QUﬁ 2 nynyINy — sUINAN 2569 _

JiesinansduniuaiiuinisnisuImsinnisssuunsguatiemdetinGsunuuysannisiiieasuaiig
AunmTinvesiingou lasnsiaseiiion waswuuduntvals e 10C agseving 0.80-1.00

Funsufl 2 #§1930uuUNsUIIITTANSIEUUNISRUAT AW BTN BULUUY SN T
iuaieaunmddnvesinGeulsaSeuthuaesidey

TumsaaguuuunsuimsiansssuumsguatismaetinGounuuysanmafiowuainsinuy
FinvesinFeulsedouthunesdon wsoondu 2 du fail

dudi 2.1 M3nsegULUUMIUIMIansszUUMguaTtiemdetniFouluuy s el uaTns
AuamdinvesinGoulsaieutunesiden il

1. theanmsAnedumeuit 1 iflewnsndrgUuuumsuinisiamassuunisquatiemdotniou
wuuysannsfiowaiuaisnuamdiavesindsulsadsutiunesidsunousisaigionisldsuuuy
MsuUImMsinmssruunsquatiemdetnSsunuuysannsiieaiuaisnunmdinveuineulsasoy
thusesidey

2. AnwunAnifefiuesdusznauresguiuy wasfnmunaaisiivesiusenouvesgiiovestin
N3ANY

3. 9n319gUMUUNISUTMS AN SsEUUMIgUatswEein suLuuysanMsilelasuai snaun
FinvesinGeulsudouthunesidion ddnanusiiuiimsfnunlssoufnuiisesaou wa 2 munisuimg
ﬂr:umwmmmuﬁa (Deming) (2004 : 9-10)

Fuil 2.2 MsmsraougUuUMIUIMITANIsSEUUNTqUaTIBmEanIFou uuUysANMSLile
uas e miinvesinidsulsadeuthunosido tnefvssannd §3delddndums ded

1. Usganugnssnanal Wi e1AIeLIASIERNNIATINABUTULUUNSUFINIIANTILUUNSOLA
HrewdsinGruwuuysanmsiiieivainunmdinvesinGoulsaioutuaseiden

2. th3ugUuuumsvimsinnisszuunsguatiemdetiniFsuuuuysanmaiieiaiuassanm
FnveninFeulsaSoutunesiden uazaiionsliguuuunisuimsiamsssuunsguatiemdeiinieu
vy siieasuaduaunmdinvesinSeulsaSouthunseiden nieufisuuuaeuauiiionsaadoy
sULUUNsUIMsInIssEuUnsquatiwmderniSsuuuuysannsilawesuaienunmdinve an Seu
TsaSouthuaseidey waruuvasuaitensavaeugilonisldsuuuunsiimsdansssuunisquadiomde
fniFeunuuysannisiteidduadegunndinvesindeulsaSouttunesidon lWlvsmandis 8 ay

AIYAULD

U q

a

nqulideya laun gnssnandl 31uiu 8 au launlagnisidoniuuiaizas Usenaume gusms
NsAn ARaANIANIRIATEAUUTRY

g nFuld S 1 au fuimsaaudnunnduu§URTDuEe

o

AusTUUMIRkatIsmdetniey InmuainisAnwaudseaudigayniuly 91 2 Au ASuRinvey

a =

lAsIn1sszuUMsguatlswieinSeuvedlsusouniuujUandude dnandinsfnununseiuuiyan

Inguld 91w 1 au AgEaeu IRanainsAnmauaseAuyIyy Il vieliinegueagidenysy 31w

1 A AnwnfmaddaandinsfinvidusdszduUTygintull 91w 1 au wagensdanidugaudnuiiasy

=

#1U1NTUTMISNSANY/amMangaswaznsaeu daanainsAnwdsudseAuysyaindull 9w 2 Ay



0’77@%7%%0#% 28 QUﬁ 2 nynyIny — 611{".)’79;73\/ 2569

w3esleildlun153ds Usznaudig

1. WUUEDUAINLABATIIEBUTULUUNSUIMNSTANISsEUUNSqUaYdemaatiniSsuLuuy s
nsilalaBuas s mTiavesinGeulsadsutunseiaey

M5 AvsIUTINdeyaaIngmsinand $1uu 8 Ay neudl 1 WutuvasunaAsadivaniunw
Freunuuasuny 3iaselasuanuasnnnud wazdesas nouil 2 seRummwAniuisiunInsIvEey
FULUUNSUIMSInNsszuUnsquatismdetnissunuuysanisiuinasdulssanae 5 sziu lay
21 835N159098LA5N (Likert, 1961) IngdruiiguiuinagiAIAzwuEN1TIATIERTaYaNTINNTYA
Inquszasduesnside Iafilumslinszidoya fio i uasosay thiausluguuuumsssznauny
3o drunnsinseissiuanuAniuAeumnsnsIaaeUsULUUNTUTISIANISSTUUNS AT IBmEe
Sniseunuuysannsaiaild Ae Avade wardudouuunnsgu

2. wuuasuuLiansRasugiianslduiuumsuInsianisssuunnsquatiemaeinisey
wuuysanmsiaiauaisnan miinvewinGeulsaSeuthuaseden

a o

nstAusITINdeyangmsnand $1uiu 8 au neud 1 wuvasuaAsIfuaa A MEREY
LUUABUAIY TLATElauanuaInNd wazdenas uazseudl 2 sriuanuAniuAmfuMmTaaeudile
nsldsUnuuNsUIMsTanissruunsguatismdeniSsunuuysannisiisiaiuainan unmdinves
tinGoulssouthunoeidon adanld Ae Aade wavdrudoauunnsgu

tunaud 3 AnvmanislsunuunisuimsianisssuunisquadismetiniFeunuuysannis
iaisRuaegunwIinvesinGeulsadouthunesidey

nauiflvideyaldun agdaeulsasoutunenidon Sy 7 au Insinw 2568

i3 oslofililuniside Usznoude 1. wuumageuinniuinnudilavesagiieriusuumsgua
HewdsinGoulsaioutunesidsn fifedudunslaganalirzuuuuuumagouinaiug anuthlaves
Agenfussuumsquatemietndeulsuioutiunosdon Mooy (Pre-test) uasndudou (Post-test)
117w 20 9o Foay 1 Azuuu Azuuuuionun 20 Asuuy u3eszidieds Adudsnuunasgiu
AegazveIM IRl RS BUsUN SRdaU

2. WUUARUANNNTTUTMIITRNNTIEUUNIQUATIBmA o U IS suLu Uy SIS LA uad e
AunmdinvesdniFoulsafoutiunendon {Idedudunsifiusvnudeyannaslsafoutiunce
Aew $1uau 7 au lunisreunuudsunuLarinTsiteyaInkuaeun sl noudl 1 1unuuasunu
Renfuanunmgneunuuasuna Iinszilasuanuasmud uazdesas noudl 2 seiuamNuAnTUAITY
msuImsiamsszuumsquatismdetindeulsadsutunesiden adanld Ae Aads uazdrndouuy
UINTFIU
Tuneudl 4 UszifiuzuuuunisuinisdanisszuunisguatasindetniBounuuysuinisie
iuaieaunmddnvesinGeulsaSeuthuaesidey

Uszwns Aluns3deasell lounandsewns 4 nqu 91u7u 69 Au Usenaumeajyaeulsasey

Uuneelde 91U 7 AU ANYATTINITANUANITUIUEIY F1uu 7 Ay JunasestiniSeussautueyuIa

'
=

U7 1-3 way FuUsEaUANYITUN 1-6 573 36 AU wazunSeutuUsEauaAnwn TN 1-6 594 19 Ay
wwsasdianldluniside
1 wuuUsgilungAnssumuuinsgiussuunsauadisindednioulsusoulunesifvy

usiunudeyainajiaeu Useddulszaudnundn 1-6 §ieTnneideyannuuuaesuany fell



0’77@277>>é70§\])m 28 QUﬁ 2 nynyIny — 611{0’79;73\/ 2569

poudl 1 wuvasuamRIfUANUANERULUUADUA Tins e ilasuanuasnud wazdesay

neufl 2 sefumuAniuAsIiUNgAnssuA NI sgIUTEUUNSRRATIBmA oS s ulseF o
thusesiden adadld Ao Anade wavduidosavunnsgiu lnsthawaduavadadldnisufou
LWNETIPNUBIARUBAUEY (Best, 1970)

2. wuvdumaimadisanssuiannuam@invesinFsulsafsuthunesidsunsieszing
msfuneainadrsufinssuiawaunmiinvesiniseulsaieuthunesidelnenmsinesiden

vaa N

3. wuuaeunuANNanelaves Nld A gateandneguuuunisusmsdansseuunIsgua

L]

' P

PremdenniseusuuysannsiioEtuainaun mdisvesinseulsuseudiuneden n15AvTIUTIN

(% £ =

Toya1n AFHABY AMENITUNITAR AN YT funaseintey uarinSeulsuseudunesdey

Ya o a ¢

nsleneideya fideTeneidesanniuuaounmemuiiemelavesiifiduieatoetl
1. Jinngideyaiferiuamunmearudivesreuluuasumy adafild Ao mwid uazfesas thiaue
TusduuunsnusenaunnuEes
2. mensgseiunuiianelafifideguuuunisuimsinnisssuunisguatiemaeiniFeunuy

ysanmsiielaTuas s ndinvesdniseulsusoutinunesdey adanly As Anade uazdiudeauuy

UINTFIY

NAN1539Y
1. HAMIANYIDIAYTENDURAZIINNNITUTMTIANTIFUUNTQUATILMFRUNLTBULUUYTUINS
HANMIANYIBIAYTENDU WU
1.1 MIUTMIINNITUTENBUAIINTEUIUNITUTMIANIAIAMAIN PDCA oA 1) n153190KuY
UURNNS (Plan) 2) MsUJURNSALLKY (Do) 3) N3nsIaaeuUseiiiuna (Check) uay 4) nMsUSuUTasiaun
Talounnsgnu (Act)
1.2 ssuunsquatismdetnidou Uszneude 5 duneu éud 1) msfdntindeuduneyeea
2) MsfnnTeslniseu 3) MyduaiulaziauinEeu 4) mstesiunazunlatyn wag 5) n1sde
1.3 3dUsenauauAunIMdInvesinisou Usenausig 5 anu bawn 1) A1us1enie 2) 61
o1sualuazdnla 3) sudiusammyadeny 6) fudanedeslulsaSeu uas 5) s
2. HAMINANFULUUNTUTMTIANTTLUUM IQHATIEWMRDTNITHULUUYTUINTS
HANIARIUNFULUY WU JURUUNTUTMTIANITTEUUNTYUATIEMA 0T NTHULUUY TUNT
Welasuaienunmdinvenindsulsuseutunesidoy fosusznouddny ldun ndnns Tnquszasd
NFTUIUNITUIMITIANT NIEUIUMTANTUNUTTUUN LAY IBmaatnTew Aanssuasuasienun myin
waznsUsEidung
nan1sUszuguiuulaemsanand wuin susuudanumugan anuduldld wazanudu
Uselomlogfluseiuinniign fauanslunisned 1

a

M15197 1 uansraagunsusziliuguuuun laginsennndl

9

nslduszlovd anudululd AUMNZEN AMYNABY
(Utility (Feasibility Standards) (Propriety (Accuracy Standards)
damany
Standards) Standards)
2/ O |#ov | U | O |sz9v | U O |seu M O | sweiu




0’77@277>>é70§\])m 28 QUﬁ 2 nynyIny — 6%’7’7?73\/ 2569

Lguinanng
450 | 036 | un 433 053] un 3.96 0.28 | N 4.08 0.35 un

LuIAn
2 Anguszasn
g 170 -
LANIZUDY 4.56 032 | 4.43 0.32 uln 4.50 0.46 uln 4.56 0.32 maﬁqm
7an
suluy !

3. YUABUNID 4
4441 056 uin 4.50 0.53 110 431 0.70 110 4.69 0.37 UNNEA

AITUIUNT

4.Geulansth
4.38 0.38 1A 4.47 | 0.31 un 4.47 0.31 11N 4.44 0.32 141N

sUwuulUle
R un N
5.MITLIUUND 458 | 030 | 4.63 |1 012 | | 3.96 0.55 an 4.21 0.31 ain
g ign
33U 449 | 012 wn | 447| 014 | umn | 4.24 0.27| wn | 4.40 0.10 an

3. Anwnan1 T3 URUUNITUTMTTANTSTEUUNSALAYILIMA DTN T UL UUY TN SLDLES AT

= a

AunmMBInvesiniseulsussulunseiden 1NnsAnwAnaLlesnddulserinstes §IdeTedinng
nadeutpdAEdn Jsldinmsuszliunalaensiliouiisuaadevesnounaznaasieu duan1sAnen

ama Uil

A135199 2 wansusziuszauaNnuianudilavesagifeafiuszuunITLaYBARnEEY

Anady drudsauuninsgiu
nan1sUssdlin | 9wau (AW) | AsuuA

(K1) (O,
neuldguuuy 7 20 13.14 0.69
naslduiuy 7 20 18.57 0.98

9NAa7 2 wansUsziusEiuAL it lavesagfeafuszuuMsguatiemdetiniFeu feu
T¥5UuuumsuimsiamsssuunsquatiemdetinFoutuuysannsifielaiuaiunun mdinvesinGou
Tsafsuthumesidey wuin Aedowinfu 13.14 wazdrudosuunnsgiu 0.69 uagndsldguuuuns
UimsnudanmisszuunsquatiemderinBsunuuysanmsiteretuaisnunm@isvesinGsulsaFouty
AvgldBY WU Anadsviniy 18.57 wazdudsauuinnsgiu 0.98

M151497 3 uansITAUANUAMIUAgITUNISIERNES RN N EInvasinSauTseSsutunsedey (N=7)

. o SEAUANUAALIY
i JaAnu
2] o ASEAU
1| susune 4.40 0.37 11N
2 | duersualuazdala 4.27 0.21 11N
3 | AudURUsA WY N9E A 4.35 0.32 110
4 | gndanedeululsadeu 4.09 0.43 110
5 | fuvIng 4.16 0.34 11N
Ay 4.25 0.17 11N

91nA1597 3 seAueuAniuAsINUNSESuES IR N Invesdnisulsalouiuneedey

wut Tunmsa eglusedvann (M =425, O=017)



0’77@277>>é70§\])m 28 QUﬁ 2 nynyIny — 6%’7’7?73\/ 2569 _

4. UszifiuguuuumsuimsdansssuunisguatemdetinGsunuuysannisiteiaduasennnm
FmvesniSeulsaSeutnunosidoy
4.1 wansUssdiung Ainssuaunnsgusruun squatismietiniieulsasoutunesidey fil
A39dl 4 uanssERUAMUARTIUABIRUNG ANTTUAINIATFILTEUUNSUATemFaTniTsulsaSeu

Jrunaeidey 3wuns1eau (N = 7)

FEAUNSUHUR
4o Jamanu 7 o | dszdu
1| fEneuosazilenuedls 4.43 | 0.37 110
2 | flavamnig aun1nin LLazqmﬁﬂmeﬁé’aﬁﬁ 4.29 | 0.39 110
3 | fvinweiauarannsovanidedosiuds Sunseuasngfnssudild | 407 | 047 110
WaUszaand

a4 | JumnIniifvesaseunts yuvu uazdsny 4.14 | 045 N
5 | flaneddin weedivinuzitugiulumsdsznevendn 4.18 | 0.40 1N

wagsm 422 | 024 | w1

NATNT 4 sEAuAUAAUAINUNg ANTTUAINNIASTIUTEUUNISUaYInd et oy

TseSeuthuneaidon wui Tunmsaweylussivan (M = 4.22, O - 020

4.2 m3vsziuanuianelaved nildungrdendden1suUianuguuuunisuimsdams
STUUMIRATIBmdetinSsukuUY SISl Has AU mEInvesliniFeulsTsutunee ey
M13°99 5 uansuan1sUsEliuauNanelaveaensidnazuiuuN1TUTITIANITIEUUNISQUATEIMED

dnSsunuuysannsivaEtuasaunmddavesinGsulsassudiuneeiien (N=7)

o a <
STAUAUAALILY
v ¥ o s -
U YaAad IL[ O ANSZAU
1| Agfanusuazanudilaiferiunsaidunumussuunisquatismds | 371 | 0.76 110
v A
niSeu
2 | nszviumsvesszuuMIguatiemietinseutielingianulaazain 371 | 0.76 11N
3 | agddndndeuduseyraatieliguatiemietinteuldieiy 371 | 0.49 1N
4 | asienelanlsaseuimualiidsuduinSeunidsaasiidymynau 371 1 0.76 1N

o v

5 | agdndedoastufunasesansdomstieliazmndonsquatiowde | 457 | 053 | windian

v a
Hniseu
6 | asiiteyatinSeuvintey iy wasnillsuseu 4.00 | 0.58 1N
7| ageviainsesusiane e i wih ay uuszd dawandyming q 1d 4.43 | 053 1N
8 | AzdnbiliamnIsunmviesseudvniiarnsassenufanssuionsuud 414 | 0.69 1N
!
9 | aglvdnSeudruinssuduainuamdisvesinteulsaieuthy | 471 | 049 | wndian

RGN




0’77@277>>é70§\])m 28 QUﬁ 2 nynyIny — 6%’7’7?73\/ 2569

10 | msldeiiosvuunsguatiewmdeiniseuwasyfiuvujuRnuyslniie 371 | 076 ey

N9N1TABRUNUTALI WU

LY 4.04 0.24 4N

INANTNN 5 Kan15UsEuANUTanelaversildo UL UUNTUSMTIANITTRUUNIUATIELEE

nissuluuysannisiaasuaingun mdiavesiniseulsuleutuneeidon wuin Tuninsiueylusseu

wn (M =40a,0-029)
M13199 6 uanIHan1sUsEIiuANuiana lavasruEnIsINMSEURNITUNUg LA HUNAT NS B U

ARFULUUNNTUINITIANTIZUUNSQUAYBIMARUNITEULUUY TN N=43

szRuAUenela
foil dadnu % SD. o
1 vinuilanelasieUuuumsusmisiamsssuunsaua 3.89 0.76 un
HewdsinGunuuysannitedduadgunmdiaves
thiSeulsaSeuthunesidon
2 | vhuddwsnlunsuimsdnnisssuunsguatismie 4.12 0.66 )
thiSsunuuysanmsiilewaiuainsaunmdinveatinE oy
TsaSsuthunesidon
3 | vidlenud uazardilafeniussuuguatiemde 3.98 0.60 1N
tni3ouuniy
4 | viwianelasienszuiunsandununsidndnseuwd 4.33 0.71 ey
T18YAAA
5 | vhuilswelasienszuiunisandusnunisAnnsasinGey 4.26 0.62 N
6 | vimianelasenszurunisaiiuaumsdauatuiasionn | 4.14 0.64 N
niseu
37U 4.16 0.27 41N

NA5NN 6 wansUszidiuanuianelavesrnensTunTanuAnwLaziUnasesdniSeunise

FULUUNITUIMISTANTTEUUNSQ AT IBma au T e UL UUY TN S BLET Has 1AM MA InveeiniSeuy

TsaSouthunesiden nui Tunmweglussduin (M =416, 0 = 027)
= a =< L | Ao a o 1 =
M13197 7 uanskan1susziliuanuisnelaveslinFeuntiseguuuumsuimsiansseuunisquleimnae

dnSsunuuysannsivaEtuasaunmddavesinEsulsassudiuneeifen N=19

L =
FZRUANUNING LR
D Y o -
Uan UaAY X S.D. | AszAU
1| dnSguiianelason1suimisinn1sseuumIguagimae 3.95 0.78 N

TniSuLUUYIANNISINaIEs A 9AA T I

2 | dniFeuisneladelassnisientuiniseuesas 384 | 0.69 )




0’77@277>>é70§\])m 28 QUﬁ 2 nynyIny — 6%’7’7?73\/ 2569 _

3 | dnSswdnswfnssuasuaienunmdinvesineulsasey | 3.74 0.56 N
umeside

4 | dnSeuiisnelasiediiuaunsiininGeuduseyaaa 4.11 0.81 170

5 | dniseuiienelasnenisaduaunsannsestns ey 4.42 0.61 170

6 | dnissuianelasionisatdusunsduasunasimuntinEey 4.11 0.57 110

7 | dniFsuianelasionisaiununstesiunazunlatym 4.42 0.61 110

8 | dniseuiienelasanisaduaunsdeie 4.32 0.58 170

9 | dnSeuldsunsguannagiliuegned 4.68 0.48 | wnilan

10 | Wndeudauamiinidu 4.05 0.78 N
994 4.16 0.27 qun

31NA13197 7 Kan1sUseiiiuauianelavesiniseurasURUUNITUIMISIANISTEUUNIIA LG

PgwdetinSeuluuyIINMsBENas A mAInvesinteulsaiey drusseiden wui Tuamsiueg

Tusgauunn (X = 4.16, S.D. = 0.27)

aAuTENa

1. Nan13ANYIBIAYTTNOULAZ IV NNITUSIMITANTTLUUNSAUAYIBmME 0TS 8 Y NaN15ITY
NUd1 83AUTENBUVBITULUUNTUTMSIANTTEUUNSRUatIBmAR NS sulUUYTNNNTT Usenaumie N3
UIMsdnmIniuasasamnT PDCA Taufunssuiumsssuuguatismaetinidou 5 4u ldun medininGeu
Jusieyana nsdansesinifeu nisdeasusasimudnieu nmstdestunazuilatym uwaznisdese
paonIuNIETAs A MTTnvesinGeuia 5 fu Ae dusnane duensuniuarisla druduiusam
msdann fudanndenlulsafou wazsuinns mnuadenanasyiouin mstmdnnmsuimsidnunm
wysanmMIstuszuUguatimaeiniFeu Prelinmssudunuiiaudeides ussuu wazannsalideya
asaunalunsnasuAaauiazsulgsnisismvdedndsuldeduivsedni nm fedsaonndo
namIduniall aenndoetunuidvesaiivi udenes (2563) inudn MewmungULULITUUgUAtIEWES

o

UniSeunIsUszneuiwedusznaumun e n1siidinsin asdani nslvafinniu uazNITIBNUNa

Fadunalnddyivilisruuguatiomdotndeusiduluogaiiussaviam uenanifaenadosiuuund
dadogu (2565) Thauodn suvguatiemdorniFoudesduiunizesuiis 5 funou uazasandasiunyanua
flag (2567) MU N15YIAUINIIATEUIUNITUTMSAUTTUURUATIBIWA oIS vuamnsad ey
ANuEunsalunsysuivesiniseuldegeiiuse nina

2. HANTANFURUUNSUIMSIANMTSTUUMIQUATIBmRatnTouwUUYTINSY Tsaseutnunes
eu nams1denuin Uuuuiianntulsenoude 5 ssdusznou Tdud vdnms Taquarasd nszuaunis
snfuey deulvnnilld wasnisussduna wiesdavhgiionsldsuuuvesadussuy madsnan
azviowdn n1sansluuulngadensdaasiesiienars n1sAnwigau uaznsiuiladalauauuyain
fusanand MlvsuuuudawanysaiiadmguiuesdeUfon s ldluuiuneiald wastaslvinag

naulfUAnuluiumiadediu annnuaaiaedeulunisaiiviu denndesiunuiAndsiand dawuns

(2560) 7191 MsaUIFURUUNdAMA A BUTUIINAIANBIVTUNFUATIEBIAAINS Naaesld way



0’77@277>>é70§\])m 28 QUﬁ 2 nynyIny — 611{0’79;73\/ 2569

a o oo [

avvasulaedWeivgneudluldase annsdiaenadesivauidevesiialy Audes (2563), a1 d9v

a v a

feyley (2565), AR oty (2565) uarysSan Aeuiian (2567) Asnanuin FULUUNTUIMTTEUUALA
HewdotiniFeufiiunmsaseunngidvinaienumnzauazassoi Ul duanudnu

3. wan1sAnwmansldguuUMsUIMsTanssEUuNsSUatIemAetniE oy wuuysaINIsHle
iEuasnunmTisvesiniSeulsaSouthuneadey nan1sisonuin udamsldsiuuy agiiauiuazainy

dnlaienfussuuguatismdetniSeugeanineuldsuuuuegnsaau vislenadunszidednlingfnuig

=]

sulsasuiunuy sumseusudajiing wazfigfiomsdudunuidaau viliagdilaunumyes
aules annsaldiaieaiielunisdnnses nstiemde uaznsAamutiniouldegagnies dawalinng
AnflunuisyAninmanndu nafinanaenadestunuitevesaiivn undemes (2563) uavaenndasiy
NanTIdBvesaIn dswdnly (2565) iwudn vaanslisuuuy astianufiferfuszuuguatiemdetnGeu
gendnneuldguuvegelitod Ay wazainnisuszifiuanuianeleve s fid1uAsrdeanudn as

ANgNITUNMTANUANYITUNUE W HUnATes wazdniSeu daruianeladesuuuunmsuimsdnnisseuums

'
a

guadiewidetnisunuuysuNsiielasuas R mPInvesinseulsuseudunseidey lnsn e

vaa i

Tuseduann Helloradeananguiuuiifauiiuannionevaussnrudesnisvesifduieidos 10a
Temalvimnireidmsnlunsdiduanu uazdieliinseuldiunisguatiomdesgiwibe dealsifn
mnufandiule eugu uazemelasionisdidunuvestsuiou aenadosiuuuifnves Locke (1976) fina
31 enfiaweladunrwdnmsuiniifnannislisunadiianmnimaianis uazRan Sauiuns (2565)
Aszyimnuianeladaadenusuionazarmdiansduiunuesesdns slimhsnuamsoussg
Wmnelegadiuszansnin anmssansUszdiuvesnsiitianufienelasioguuuus wuindinisdeasvans
Foanns fszduaruiianelanniian asviouinsdiiunussuuguatismdenusUuuuiinautuannsn
vliingUssaunuiufunasesiasyliidoudinamaianniinoy

4. NaN1SUIMIIANTTIEUUQUATIBIMERINITIY NaN1FITeNUI MIUTMTIANTIFUUQUAIELED
tiFeulnesmeglussduinnlnsangdunmsudmsdanisuagnszuaumssidunuia 5 fuseunadang
wansliiiugn msuimsdguimsidudin fn1snusuninns PDCA Tidoyaansaumalsznaunis
Andule waslalonaling funases warguvudnundiusau vhldinsdemdetnieuduneyanaiinnu
710157 uagiinausiaLieg wamﬁ%’aaamé’mﬁ’uLLmﬁWuané’wﬁ’ﬂmuﬂmzﬂiiumsmiﬁﬂm%uﬁug’m
(2552) fiszyh sruuguatsmdetinGsurninUssaninmiosiiunuasuia 5 funou wavaonndasiv

v 6

sATsvesinmd qiiyns (2560), udusni auarias (2566) uazaing mase (2566) Anuin Ang
aufiunuszuugkatiemasiniseulagnmsitegluseduin wazdwrasionun el se et litedAy

5. wasuannmAnvestindoulsaFeutiunesiden nansitenudn aunmdinveiniFeunds
I5Usuvegluseauinnynaiu Insaniga1usienie sesaaunAeiuduiusn1mmaden sueisuniuay
30ila Fr1dnnns wegdudanadonlulsadeu feioradonninguuuuiidautulildjathufonisudle
YaymdniSeu uwinseupqunsduasy Joeiu wagiaufiSeusgeseudiu lngondennnusiuiiessning

lsa3eu aseunds Yy wasnenuniguen ilidnseuldsumsguasgwieilies dwalvinanmdinves

o £ P A

UniSeunTuluyniia aenrdedunuIdevenssaun Asadan (2563), 5301 Ussiasgnsu (2564), tnsni

aAyns (2564) wazududny auiaias (2566) nudn n1seidususzuugualsmaednigudl

°o_ v aa

ANUENTUERIUINAUAMA M InLaAMA IS BuaE el d Agyn9atA



AN ( J
0’77@%7%%0\] m 28 QUﬁ 2 nynyINy — sUINAN 2569 _

Ualauauue
1. Fawuauuzlunisimanisideluly
1. a0 ufinw1As13URUUNITUITMISIANIS ST UUNS kAt Iemd e NS sukuuysansll
Uszgnaldlimangauiuuunveddsasou Ineniunisidiusiuveiusms a3 gunases wavyuwy
2. lsuFsunrsdnianssunasuaiuquamdinvesinifoussdeiies uasdinauaniui
msAnwATatvayumMsiaunAneainagauseuunsguatemietnseulasg19iusednsam
2. farauauurlumsidendedaly
1. AdsAnwINsHAIURUUNMIUIMIsInn1sssuunsguatismdetniseululsussuruinén
Uundy lerieuiisunanisdiuny

2. miﬁﬂmﬂﬁsﬁéqmaGiam’mé’wL%ﬁlsummiﬁ’nﬁumuisuumiaLLa‘*zhEJmﬁaﬁfm%‘&Ju

1ANE1591989

NIUGUAINTA. (2558). ARBNITANTUNUTIUUNIAUAYIWMABUNITIU. NTUNNY : NTUFUANIA
NTENTNAITITUAT.

5301 Usziaignaa (2565). mamiiiusuauszuuguatlsmaeiinSeuiidmansnnunmdiainisuyes
TsaSoulunamunneiuming defndinouaiufinsdneussondneuafugEion 1.
anstinusfnumansuiudin tnInedeuasinganm.

F5Tinl Tanums. (2560). MIIToRRUIFULUUNNEIALAMERTILAZNSANYY. 213815918A 551 T571,
4(2), 71-102.

N Shunuma. (2565). nsAnwaduitanelevesagiifiienisdiunulssiununmangluaatuine
yaRIva deadiinauwaiuiinisinuuszoufneiaeg e 2.
MsfuAiNdaseAIAanIuUNgn W INendustiguaTaIIIe.

wysnua Mg, (2567). sUUUNsUIMssEUUNMSguatlewastinBeuieduasuamaansaluns
USudvasinSeulsaSeulszaafnwuunniamiionaudns. Ingrinusnisfinwinufvude
UMNINYIRYULTAS.

nn dAnley. (2565). UuwuunsAnlivuauszuuguadismsetinteulaglduuifAn9snann
wafisdwduaauinu defndidneuaiuiinsdneszandnuias wa 1. nendnus
MsANYINMITUTR W INIFEUMIATANL.

uAUTAL AUTURAS. (2566). JUwUUMITRILTINYATnvastnGaulsassutuvunuds Tagldnna
wsatneliugu. drinnueiiuiinisinwssoudnugessd e 1.

¢ a

animi giyns. (2564). miﬁwmﬁﬂwﬁm%mgLﬁaL&ﬁua%’wﬁﬂwmiﬁ'ﬁluifﬁlam%ﬁﬂuﬂmiwﬁ 21.
MFESIVINSANIANEAT NAINBIRBATUASUNSALSAY, 22 (1), 45-60.
Y3A1 feuiian. (2567). sunuun1sUIMsTTULUgUatemaetnFeulugaunilmivedseuseuludein
dvnnuwaiuiinisineUszandneae wa 2. dhaueaiiuiinnsdnedssoufneias
R 2.
v Aiarenn. (2560). maddeiiesdu (atuufuuse. faniedsdt 10, ngamme : gSenandu.

Y
YA W17 WagNquNUN ANYIMAL (2565). MsRAUISTUUNMIgUaTewvaetnFeuluanufne.



0’77@277>>)97'J§\]Jm 28 QUﬁ 2 nynyIny — ﬁ%’?’)ﬂ&/ 2569 _

WasAIY : A Ing deumansaiy.

Hyglqil legudud uazennmssa Usenulne (2568). uummamsiaunszuuguatiemietniseuves
aouUANILAEN FstndnnueiuinnsAnwss e, 3aSEFINGUIiAL,
5(2), 880-892.

firsfy Aution. (2563). MewmugULUUMSUIMsTANssTUUNsquatewmdeinGeulasnsiidiusau
Yaaury alauaiwinueinuazanuuasafevasinGeulsasouiafunanau
(d9199me1A19) é’ﬂﬁnaquL‘umﬁuﬁmsﬁnmﬂsmuﬁnmuﬂsﬂgu wa 1. difnauaniiug
nMsfnyUsEaNANYIUATUTY LUA 1.

UuR3 ey, (2565). NMIRAILIFULUUAMITUITMITIANITSEULQUAatlewmRalinisaudustuugudaya
tinGeusnsyanavadlsadeusyunassuas. Mdnnuaeiiuiinsinulszoudnussues.

Jeun gudun. (2563). MamunszuUMsUatIsmEtnseuioeuaianua minvesiGou.
213815N15UIMINSANE, 15 (2), 45-58.

TsaSeuthunesides. (2566). TesuransAIdLLsEUUNMSUATIeImAINEoY UszdUnsfne
2566. lsa3putunesidey.

sauum A3atan. (2563). nsddiunussuuquatlewmdeinGeuiuaunwgiFeululsaSeudaia
dtinauaiuiinisfnudseufine wa 22 Smiauaswus, nednusagmansumndodio
UMNINYINYTWALANAUAST.

ARAN Mesdi. (2565). MawmungiiansufiRusTUUNMsguatlemasinBeudmiuagiivinulsaSey
fseufnun detainanuwaiuiinsinudiseune wa 13 Smiansed,
WeNInusATAERTUIINUNR IS YA 1wg T5l.

Adw 1ndeves. (2563). MawaNFULUUTTUUNMSUaTmAsiinFeuawmuine: FAatnBeu
TsaSsuthuiuies dinnueaiuiinisinvuszoufnuuasassd e 1.
dtnuniiuiimsfinuuszoufnuiunsanssd e 1

diinamunaensIINsNsAnsduiug . (2563). wUINNIANTUNUTTUUNMSRUAYIBWEAD
dnSeulugarufine. ngamne : nseNTRAnYIENT.

. (2565). LLu'Jmamsﬁluvjmfaznmaamemsﬁauﬁ (Learning Loss Recovery). Ng4NW :
ﬁﬂﬁfﬂmuﬂmzﬂiiumimiﬁﬂm%’uﬁugm,

d11NUAYIENNTANINITANY. (2560). WHUNSANEIUIYIA W.A. 2560-2579. NTUVNY : ANT.

403 Winaee. (2566). NMIRAILITEUUALAYIBMARTNEBUYRIlS IS BTN U5
nsAuAidaseRnummansuydin uninerdefauing.

Best, J. W. (1970). Research in education. 2" ed.. Prentice-Hall.

Deming, W. E. (2004). Out of the crisis. Massachusetts Institute of Technology, Center
for Advanced Engineering Study.

Likert, R. (1961). New patterns of management. McGraw-Hill.

Locke, E.A. (1976) The Nature and Causes of Job Satisfaction. In : Dunnette, M.D., Ed., Handbook of
Industrial and Organizational Psychology, Vol. 1, 1297-1343.



0’77@%7%%0#% 28 QUﬁ 2 nynyIny — 611{".)’79;73\/ 2569

nsUszendlddednuasulatiewauinisBounusinguuasindne
UNINYIRYUNINNG T1YINRE INYNVATIUSTINVINGIRY
THE APPLICATION OF SOCIAL MEDIA TO IMPROVE STUDENTS' ENGLISH
LANGUAGE LEARNING OF MAHAMAKUT BUDDHIST UNIVERSITY,
SIRINDHORN RAJAVIDYALAYA CAMPUS

nyan ugaInFeassA*, auins deesnwn uas aysnd fidy

WININGIRYUMUNY TIVINGNTE TNYNURFIUSTTNVINGY, WINENSHUMUNG Y INFY TN UnFTuUsTITINGS uae
UININGIRUNINNY TVINGTY MY NIRTIUTITNVINY Y

Karuna Mathulaprangsan*, Naphat Joyraksa and Anurak Meeaim

Mahamakut Buddhist University, Sirindhorn Rajavidyalaya Campus, Mahamakut Buddhist University, Sirindhorn
Rajavidyalaya Campus and Mahamakut Buddhist University, Sirindhorn Rajavidyalaya Campus,

*Corresponding Author E-mail : karunamathulap@gmail.com

(Tunfuunany : igwieu 2, 2569 ; Tuwdluunady : nsngau 14, 2569 ; Jupeusuunany : NINYIAYL 15, 2569)

UNANED

Y

@ 3

Uingusvasd 1. LieAnwmginssunislddedenuesuladvestinfnyiuminerdeuviung

1%INend Ineedsussvinetds 2. WeAnwudIoudivunisussgndlddedsaueeulatiiieinuinis
Foumwisanguuosin@nwiusninenduuvung ,vine1ds Inenundsussnvinerds Weduunay
Uadednyana 3. ieimunsUszgndlidedsauesulatimluvestih@nuuminedouvungsving de
W nwndsussnyiverds Junsideledsnn Wunmsidowuunads seninmsidoldalsuu agld
wvaeuay iuaiesdlelumsifususandeyaannguiaogne fe dndnw S1uau 186 au 1435 5du
9819418 svIsnsdvaanlunsifudoya ta3esflodde Tiun uwuuasuanw fidnuidesiu 0.89 1¥ada
AAnud Ardesas Aedy dudsiuuinnigiu MImaeUmNLLUTUTIULUUMARAE) wagnIdaids
AMAIN LAgNITAUNUINANENANYINMNINGNFUMINNY TIVINGTEE INeNURFTUFTINIYINGIFE T 12
sW/au lmsiesgiidlom madamnemitoya waznisinn Weaguidussdaul

HANSILNUI

1. waAnssunsUszgndlddedenueaulatifioannmsiountnsnquuesindnu uminedy
WNNNYINeIds e nundsussyinerdelaesiueglusyduinniig

2. namsiSeuiisunisusegnalddedsaussulavii efmuinisiSountmdanquuesindnu
unTIngdevnung 1IN ds Inenundsussningtds SuunatuaniuTw eny wagseAuTul satfy
wui Imsussgndlidedsausouladiiewauinisdsuntwdinguueaindne wninerdeumung v
W e endsussyine1ds Tnesauliunneaniu

3. Myvszyndlidedsauesulatimluvenindnwuminedeumung Muine1ds e nundiuss
ineds lasnsaiaussiumalanmsiaunsuedunsltdedinuesulaiifenusngy fisewdly
WarmseuuazAnwiasaumavemming dsuudodsaueeulavogiane Jsiinaretemislunisidiis

nsasuUszaumsel lilnvinvemsilauagauuaiuilon1wdsng wivanuaiy delasuaiudieugean



0’77@277>>é70§\])m 28 QUﬁ 2 nynyIny — 6%’7’7?73\/ 2569

WednwnnsguMsHRINMISEUNwSInguueindny) makandeya Wnelasuusatuaalalunisyi
donrwndanguuudediauesulatmenuesaindedu o vudediaueaulall

o

Adfny : N13Uszendld, dednueaulat, WawnisiSeuntwsingy

o

Abstract

This study aimed to : 1) investigate the social media usage behaviors of students at
Mahamakut Buddhist University, Sirindhorn Rajavidyalaya Campus; 2) compare the application of
social media for enhancing English language learning among students at Mahamakut Buddhist
University, Sirindhorn Rajavidyalaya Campus, based on personal factors; and 3) develop guidelines
for the effective application of general social media use among students at Mahamakut Buddhist
University, Sirindhorn Rajavidyalaya Campus. This research employed a survey design using a mixed-
methods approach, integrating both quantitative and qualitative research methods. The quantitative
phase collected data through a questionnaire administered to a sample of 186 students selected
by simple random sampling using the lottery method. The research instrument was a questionnaire
with a reliability coefficient of 0.89. Data were analyzed using frequency, percentage, mean, standard
deviation and one-way analysis of variance (One-way ANOVA). The qualitative phase involved
a focus group discussion with 12 students/monks from Mahamakut Buddhist University, Sirindhorn
Rajavidyalaya Campus. Qualitative data were analyzed using content analysis, data categorization,
and interpretative analysis to synthesize and generate knowledge regarding the application of social
media to support English language learning.

The research findings revealed that :

1. The overall behavior regarding the use of social media to enhance English language
learning among students at Mahamakut Buddhist University, Sirindhorn Rajavidyalaya Campus, was at
the highest level.

2. A comparison of the application of social media for enhancing English language learning
among students at Mahamakut Buddhist University, Sirindhorn Rajavidyalaya Campus, classified by
student status, age, and year of study, revealed no significant differences. Overall, the application of
social media for enhancing English language learmning was comparable across students regardless of
their status, age, or year of study.

3. The general application of social media among students at Mahamakut Buddhist University,
Sirindhorn Rajavidyalaya Campus, serves as an important mechanism for self-development. English-
language content on social media inspires students to engage in continuous self-directed learning,
particularly by improving their reading skills and accessing university-related information through a
variety of readily available online platforms. Furthermore, social media provides opportunities for
students to broaden their learning experiences and develop their listening and viewing skills through
exposure to diverse English-language video content, which represents the most popular form of

media consumption among students. This practice contributes to maintaining and enhancing the
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standard of students' English language learning. In addition, students actively seek information from
multiple sources and are inspired by various forms of English-language content available on social
media to create their own English-language media, thereby fostering autonomous learning, creativity,
and sustained English language development.

Keywords : Applications, Social Media, Improving English language Learning
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Abstract

This creative research aimed to create a folk performance entitled "Sin Thung Thong" (The
Wealth of the Golden Field), inspired by the provincial slogan of Ang Thong. The performance reflects
sacred elements, traditional craftsmanship, and the abundance of the region as a vital source of
agriculture. Adopting a mixed-methods approach, the study utilized qualitative research to gather
data from documents and in-depth interviews with seven experts in Central Thai folk performing arts
and music. The collected data were then analyzed and synthesized based on choreographic theories
to design the performance. Concurrently, quantitative research was employed to evaluate the quality

of the creative work by five qualified experts.
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The findings revealed that the "Sin Thung Thong" performance successfully integrated and
extended the identities of five types of central Thai folk songs: harvest songs (Pleng Kiao Khao), boat
songs (Pleng Ruea), Lam Thaad, Choi, and long drum songs (Pleng Klong Yao). These were conveyed
through newly composed music and choreographic movements. The performance structure was
divided into three distinct sections: 1) Chao Phraya Nimit, depicting agricultural abundance through
boat songs and harvest songs; 2) Wijit Mueang Thong, portraying local lifestyles and traditional
handicrafts (court dolls, wickerwork, and drum making) through Lam Thaad, Choi, and long drum
songs; and 3) Sin Thung Thong Wilai, presenting the joy and amusement of the villagers using music
and dance movements adapted from original melodies to feature more energetic and entertaining
rhythms. Furthermore, the costumes and performance props were designed based on local identities,
specifically incorporating woven bamboo materials and traditional farmer's hats (Ngob).

The quality evaluation by the expert committee indicated that the overall quality and
content alignment of the creative work were at an "excellent" level. The body of knowledge gained
from this research provides a practical guideline for the conservation and extension of folk performing
arts grounded in traditional culture. Ultimately, it contributes to the preservation and development
of local intellectual capital, ensuring its sustainable integration into the context of contemporary
society.

Keywords : Creative Folk Performance, Sin Thung Thong, Central Thai Folk Songs, Choreography/

Dance Composition.
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Abstract

This research article aimed to : 1) study the teaching competency of graduate student
teachers after receiving learning management using the think-pair-share technique combined with
digital platform-based reflection; 2) compare the teaching self-confidence of graduate student
teachers before and after receiving the learning management; and 3) study the reflection results of
graduate student teachers after receiving the leaming management. This study utilized a mixed-
methods research design. The sample, obtained through cluster random sampling, consisted of 13
graduate students from one class enrolled in the Master of Education Program in Curriculum and
Instruction at a private university during the first semester of the 2025 academic year. The research
instruments included: 1) lesson plans for course ECI 602: Pedagogical Science and Learning
Management; 2) a teaching competency evaluation form; 3) a teaching self-confidence evaluation
form; and 4) reflection logs. Data were analyzed using mean, percentage, standard deviation, t-test
for dependent samples, and content analysis.

The research findings revealed that :

1) the students' teaching competency was at the highest level (M = 4.59).

2) the students' teaching self-confidence after the leaming management (M = 40.92, S.D. =
6.68) was statistically significantly higher than before the learning management (M = 29.54, S.D. =
8.11) at the .05 level.

3) the students' reflection results indicated that the Think-Pair-Share technique helped create
a psychologically safe environment and reduced lesson preparation pressure, whereas digital
platforms promoted free expression and rapid constructive feedback. Additionally, the simulated
teaching served as a professional learning community facilitating observational learning and peer
instruction, which stimulated self-awareness, assertiveness, and a positive attitude toward the
teaching profession.

Keywords : Think-Pair-Share Technique, Digital Platform-Based Reflection, Teaching Competency,

Self-Confidence
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HregUssiunuesiouuulssiunnusulalunsufoRnisaeu (@Uundaieu) uagvhuuutuiinnns
dxVioumnuasuulu Google Classroom

6. MInATIEVdeya

Ansgideyaiadeiinamandiannin lnsuvseondu 3 duu feil

1) MmIlnszsianssaurnsufinisaeu nmsUssdiuinuszuu 3 ms leun enanse iou uay
ALY NANAMIALaAY (M) wazdnadsauuumsgiu (S.0) Inetheadeilfuuwanansuuuniuine
ALLULIRABYBILUAT 2adazI (2563)

2) mytneinruiulalunsuiinsaeu MnezuuuanuiulalunmsufdRnisaeuiildainnis
Uszifiunuiesvestindnu AsutazndsldsumsianisiSens inlinsssidTeuifisunasiswesnzuuuiads
Ineldadivaaeuiinuunquiegisldidudaseseriu (ttest for Dependent Samples)

3) MTIATVRaNIsaETiouAnvetin@nyAg AnuuuTuiinnsaieuAavaassur uLnanvlesy

Adia uvimsliaszaiiiien (Content Analysis) Ingldign1sassa wazdnmnangussnu iedunszn
wazAAIIN
NaN13398

wansAidouiseeniiu 3 neu il

AUl 1 NamsAnwianssnuzMsUfiRnsaeuvesindnwiagseiutaudindnu ndsldsumsdnns
Boudlnelinedaiiouginsiuiumsagvioudnruunantie suAava

FAdthazuuudildannsussilivaussaugnsufdanisaou 5 f1u vesindnviduseyana
$1uau 13 au ndslésunsdansiseuslasldnadadiieudansiudunisagiouAmiuunaniosuaivia lag
sUsEdin 3 ma ldud 1) msusaidiulasenansdiasy 2) msussdulasiiiou uay 3) MsUsufiunues
udnhazuuummAtadsmty uandiluaed 1 fd

A131971 1 wan1sAnenaRssausn1sUfURn1ssauvasiinfneagsziuindiafne Wuneyaea (n = 13)
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aussauznsUFURnIsaau 5 du Tnsn1suszdiu 3 me (Anade)
N1399NKUY | M3Tauas | 1inYens QUEGERR wailanns | Anade
ﬂ:! fanssuuas | Uszilluwa | douuez | UfduWusuas | eouuaznis | sam 5 | udawa
i donsiseul US| usseniAly AaRInA A
1N Fuey

1 4.93 4.86 471 493 493 4.87 MWﬂﬁ?jﬂ
2 4.93 4.93 5.00 5.00 4.93 496 | wniign
3 4.36 471 4.64 4.21 4.43 4a.47 un
4 4.71 4.71 4.50 4.14 4.14 4.44 1N
5 5.00 4.86 4.79 493 4.86 4.89 MWﬂﬁ?jﬂ
6 5.00 4.93 5.00 5.00 5.00 4.99 MﬂﬂAEj(ﬂ
7 471 4.43 4.64 493 4.79 4.70 MWﬂﬁ?jﬂ
8 4.93 4.79 4.93 5.00 4.93 491 | wmniign
9 4.36 4.36 4.64 4.79 4.50 4.53 MWﬂﬁ?jﬂ
10 4.07 4.00 4.29 3.86 4.21 4.09 1N
11 4.29 4.14 4.14 4.00 4.21 4.16 un
12 4.71 4.57 4.57 4.71 4.57 463 | wnilgn
13 4.21 3.93 4.00 3.71 4.07 3.99 un

4.63 4.56 4.60 4.55 4.58 459 | wnilgn

nas1edl 1 wudh dndnudaussouzmsuiiinsaeusgluszduuiniian (Anede = 4.59) e
fsanduneyananuin dndnuilaussougnsufdimsaeusgluseiuinniian dwou 8 au Andudos
Ay 61.50 uarseEAuaIn S 5 au Andudosay 38.46 Liefansansedu 5 du wuii yadufidiede
aglusziuundian tneiFeadiduainunnlutes 1aun suniseenuuienssuazdentsifous (Ande =
4.63) FusinwemsdeuLarn1sUinae (Auads = 4.60) duwmeaianisdeunaznisnada (Anade =
4.58) frunsiauazUszidiuna (Auade = 4.56) wavdunsaisiduiusuazussnmaludusou (iade
= 4.55) AuaeU

Aauil 2 namsitasziiussuiisuazuuumnusiulalunsufiansaeuveain@nwingsedu

=

Tudinfny feuuazndinisdanisseuilnglémedaioudfniiuiunisasvieufniuunannosuaivia

Ya o o o

AIdeinazuuuilaannsusslivanudulalunisufiansaeulaslvidndnuiuseiiiunuesnou
ISHULATUAILIIU T1UIU 10 T8 UNIATIETUIEULTIBUMIBATIAGRUADR t (t-test for dependent samples)

o

viail {Aduidenldnismasouaifuuumaiion (One-tailed Test) losmninisiiauuAgumsisoideiiam
1 azuuuadsausulalunsufiRnisaeundaiousrganitnoussusesiivedAamnada dawanis
Anseitoyauandlilussadl 2 il

AN319 2 wan1sdtasziuTsuiiisuazuuuautulalunisujiAnisaeuveainAnuiagseau

Un9inRnen nouSeuLaznasey (n = 13)
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arwsiulalunsufiAnisaeu | Azuuuiy M SD. | df t | Sig.(1-tailed)
feulsey 50 2954 | 811 | 12 | 7.03* 000
waSey 50 4092 | 6.68

*dpdAynsedanszau .05
INM15197 2 wud ezkuwadsauiulalunsujiinisaeuvestinfnwingsedulunindnw v
5 (M =40.92, S.D. = 6.68) gan3nouN1sIANITTeU; (M = 29.54, S.D. = 8.11) g4l

N139ANI5L58U3 (
ANTEA .05 (t = 7.03, df = 12, p = .000) JedenndesUaNLAFILTTANIaNEILT

a
v

JudAgynad
AaUN 3 NaN1TIATIwLUUTUTInNSaspuAnvelnd@nwIATsEAUTMAnANYY ¥iIN153ANS
Souslagldmaiiaiouafnsiuiunisazyioufariuunaniesufdva ausaduaszsilailu 4 Ussiiu dil

1) Msaseiuivasnden1alninguaznisananunaduienaliaieugan

wailaliauaAn (Think-Pair-Share) 938a319uUs581N1ANNSIS BRI @ osaN SHanAs WS o3
dngule anaudania

aghaluding lnsangnisdugiudieuiifidvnendeatiu viliinAnviinaus
idnAnwanunsawaninny

luN1308NLUULHLNTIANTITIUT LA NSIATELAUNTDUNDUNITHOUDTS

AniunaraenunmiseusIniuldeg1auiud
2) nsiiiudasylunisuanseenuazysylevinnteyadeunduriuiiiunanneasufdva

mMsysaMsunanrlesuAIalunsruIuMsazvioudn Mevareiumaundalun1suanniy
Anviu v lidnAnwisusiedaselunisdeans uenandunannesundviadsieliiinszuudeyadoundud
590157 M1991n919158H dounaziiousindu Jeind@nwianunsaiidwuzdidadnassamadluuiuud

uHUNMsIANsSBuiLasiaungAnssunisaeuvewualieg e dugusssy

3) M3Beuidsdunauasnisavaund unafianisaeuainiiouns
Aanssumsdrassnsaewimihiduguauwiinmsdeudniedv@n (PLC) iliindnwlimseud

waiansaeunivanvaie guluuninnssy wagmslddemalulagnuansaiuiunisdananisalaeuves

WU IWTU Inganizageganishesunisatenenlsyaunisalannin@nyiniusraunisalaaunad 3eLiy

Wuderimeinuazreyusomsmaninsaeuliniisrnndy

4) NMIRRAILIANTIIULNMIULTANTEOU ANUNALERIEDN kasNITUSUTIALARRDIMTN
nszuINNsazveuAntlgliinAnwiianisasevidnilunues vinladeunginssunisaouuas
founniesesmumadlddaauiu 1y Fuznaindeulminneiofgamuaula saentutieiauIAY
nduamoen Hvznsuitymianzuinlutudou wasiid fyfigndio nsvuIunsiiIeUSuTuAR el

souuuasiruguiumsisouslvindineliveuluoisin

2AUTIINANTTIVY
31NNFANTUNUITEF 09 HaveIN1sInnSeuslagldmataiouaansiuiunisasyioudnsiu
nsufuRnsaeunazauiulalunuewesin@nwiagsedudndindnwm

unanvlesuRIvianideaussaus
Adeliimansideriadalnanandnaunmuneiusiernanulssnudifey dell
vAuTndinAnyn nan1533enudn naelasunisInnis

o

1) aussaurmsuiinsaeuvesindnwiags
SeuilagldinadaiieugAnsiuiunisasvieufamunanlosufdvia dndnwidlaussougnisufiansasu

Tnesamegluszavuiniign (M = 4.59) wasiflefirsanduseyaranuinfiundnwddosay 61.54 N1
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aussnugogluszduiniian damansideludesnudasandestunanisiinazsideyadenmnm d
%IﬁLﬁU’j’lﬁ%ﬂiﬁJﬂ’liﬁ’]a@ﬂﬂ’]iﬁauwfﬁﬂ‘wﬂﬂﬁlL“lcju“qmﬁuuLLﬁdﬂﬁL%EJui’VIN’QJ“U’I%W (Professional Learning
Community : PLC) ‘171"1,"?1miamwaiﬁ'ﬁ’nﬁmmLﬁmmiﬁaufﬁdﬁqmmmuLLmﬁwqwﬁﬂmmmqé’mmm
Bandura (1977) WnfAnwldfiuiuuedsveanaianisaouiivainuatouaznsussgndlidemaluladi
uanAsuanieuntu Inslamyegidansldsunsdiovenussaumsainnindnniifvszaumsaian
thaudh teviuihiidussuulssroafomuiudutorihemsinusdsdn

uananil miﬁamiauzmﬁﬂﬁﬂ’am3aauﬂ’wuﬂﬂ§jw€1’wwnﬁqmﬁgu \IARINNNTIANTLUIUNTT
Usziiuuuu 3 s leun 819138 tileu wagmues saufumslideyadeunduriuiiiuunanlesuadsia 49
nsrfuliin@nwiinnisazvioufnlusedunsendngluaues awnsaleungfnssunisdaounazuoiy
Tounnsosvasnuiasliegnanszanetn 1wy invgnisiedeulmsnsneifiedsganinuauls wonsusu
Viruaddemaninisaeu Jsaenadesiuauifeveasid Jeiwniad (2560 : seulat) Anuinslialena
TiinAnwiagdnsauduanndnlugusunisisouiniaigdn (PLO) ddudionyuiasuaussausfiiunis
poNLUUMITBuNaDULazMTIaRanIuN s susliwa A uesiulddn uaraenadasiy
Uszgs waddum (2560) 7i5zyinszuiumsiamnanssaugmsdansissusiunisaziounanas1s
nsgvILNTITuuETyuaTy i Anuagldsuaruiigneies daiu wastaensgdunuausalunis
Famaouslidugvsnanudmnevedindnag

v v a

2) anwsiulalunsufRnisaeuvesin@nwngsefutudindnw nanmsiUSsuliisuaziuuaiy
ﬁulﬂumsﬂﬁffamiaausuaqﬁﬂﬁﬂwmgisﬁuﬁmﬁmﬁﬂm WU AvLUULRAVduSeu (M = 40.92, S.D. =
6.68) ganinneulTou (M = 29.54, SD. = 8.11) pg el ud Ay msadfdi sedu .05 § sazsioulvifuin
winnssuidusyansnmlumsiauanuiilavesind@nwlfodrasudn mamaiiduduiannsosuneld
saedoyaifanunin danuinnaidaifieudfin (Think-Pair-Share) Tapasraii uiivasadonsdninely
#ouSou anmnunafutazauinninalunisesnuuuirukaz s sufIaous syanaasle Wesan
thAnunilemaldusnvmietuiiousiuinieniifiguanuilndifsstunoufivsmdymiidunsasuais
aoAnd0eiuLLIANYDS Mundelsee and Jurkowski (2021 : Online) 715331 NsEUINITAAUAENISINGILY
sufudugreifiusgiuanuiulasazussmanuinninalunsuanseenmadnmsvesiSeuldoeiad
tudndy iesnndiFeuldsulonalumvadeuanudnuazndunsesiuidnsiuiugeiunenoutiausly
¥ Bslundny nmsadiuiivaonsemsdninerufanssudnnsiseheaindunndonfis edens
Souduuuiuie Feananunddrenruduimaiiaznszdunsiuianuasave s svesindnwagly
nsufURNsasunuanIma3tlaagaiiused@nsain (Parpucu and Al-Mabuk, 2023 : Online)

3) MIysuInsunannesuAIialunszuiunisasvieudn Yreduaiudasslunisuanseanyili
tndnwindrfiazuansnrwdaiuinnginsainisaeussninsiulasusminanunds nmsfiszuuiiva
SrunseuagmnlfAndeyadeunduiinniiianoasdussitewilitnAnyianusatdiugiily
Usudgaranulditurid Hrusdannuasdeaisuonusdaiuassdmanitedumadeyaddylunizad
M3TuANUENITaveIUedluATUNTITNTNIAIEAINA LAZNIIATUANANIIENIIRTTUA] ANUNITOTUIVRS
Bandura (1997) dwaliinAnwuineusivlalusueuazianunduansesnlunsutledgmianemiily
FuFeu nansiduiaonadoatunuidevesgiusai liosy wargse niwdady (2565) Adunuinisde
nszuIuMsFeuduuuiujduiussiufuriunssuiunisngu wasialuaiainue msussgndoanuuulide

walulad eduindeulvgiseuiansiauiaussougsunsieansuasmsidinaluladansaumnangadu
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nausouesslitudAyn19@dAnTzay .05 LazaanAdaIiuUIIBYRY Kaye, et al. (2021 : Online) WU
nsuauNaumaansiseuikuusmiladiumalulagnmsagvieuAniuuiidviaiidiigananuesunan

mifnaeu uazgdsinlugnisiiuyuainudesulunueamadninagegedaiay

B9ARINFINNIITIY

msdansseuilaeldinafiaiiougfnsauiunisasvioudaiuwnannosuddva Wuuinnssunisda

wa

nsrvIuMISSeuiamnsoenseAvanssaugnsujianisaeunazaudulalunuewesindnwiagsediv

o w

Uadinfnwilaegefiusedvanm InelesdninuidAnyi

17

£% [ [

YWUIINNITINE ATl

wagovmsdamsisguslaslsinalinuvougnasouiumsa:nouAasuuwaawasuaana

doaussauzmsufutinisaounazanuuuldluautovyavinAnyinss:auUNANAN

-

sns:duaussnu:msdguumsaau

m {@ (Teaching Competency)
@ wuanuiutoluautoy

(Self-Confidence)
fos | | N
O | 4 ° - a4 [ o -
1) aswwunuasafemo 2) naeriuwomsioans 3) dundoukouiseudraoy  4) asomsas:kingluauion
Jadngrdoginaliatkourha dens:urumsaziouaa ThuguBUNKOMSISEUS Wumsus:iiu 3 Mo

(Think-Pair-Share) vuuwaawasuadna N315w (PLC)

Micro-teaching
scenario

aoANUnaduIa:AU3ANADIA Wu3as:lumsuaavaon SeusiBodving anounnagwibus:uu
NAN0daUANUAQ n&IWINGINSAIEVAS0ASSA aauInAdAUA:u3aNssumsaou Vovtiudounwsovdarou
aswANUWSaUSIUAU TkGayadounauriud WautgWau (Scaffolding) tWuwuAYWIBaLUlUINBWAS

AnuduSHiRaMAMSWaIUAUSKIWINATIAINBURRAAUA:AS:UIUMSA:TDUAGHULIWaOWSUTINa
(alunalamsiSeusluanuruzyusudngw (PLC) Avssens:duanutlungldovsaudiu

aguoonnuonnms3dy

o

ad 2 nsdansieuslagldvaiaioudAnsiuiunmsasvisuniuunanloufdvia (§33y, 2569)

1) myadrsiunlasaden1adninginiemailaiiaugfn (Think-Pair-Share) lagn1siUalon al

o oA

UndAnwivgAniuiiounifignuainuivseegluizneniieliu 918anANNNARY AIUNEIRNOAIUALLIAT

U

wazanuianfnalunneseusaouneyaeaadldogeited iy vsssnaiidudasdvhlmindnund,
NAADUANNAN NdUNTONLIAR waraiaundeusmturoumdguinAunTURTRnsaeuass

2) MInaeiuNanIsd eanseienszuIuNTaTouARUULWan eI NATA Tnen1TyIaIInIs
wieluladiinsnlunszuiumsagiioudn hewindasylunmsuansoonyihlitindnundAinnsinsaiazuans

ANNARILT S 19EsIAsEnIeAulaeUTIARInANNG wendnissuuAdadudeliianislideya

o = o

o v oA O 3 = = & v o o A v o o
gUNAUNUN NIVINBIINTYLASINDU ‘UQLUTJLL‘VI@QEUE]%IJaﬁ']ﬂQJIWquIWUﬂﬂﬂ‘H']ﬁ']ﬂJ']iﬂu 1UU§‘UU§QLLNUﬂW§

| a

JansiFeuiuarngnssunisaeuvesmuiedliegndugusssuuagiurioeg

3) mstuirdouriesseudtaednduguruwiinisiseuiniaiv@n (PLC) laeRanssunisdiasianis

a o o

aousiuiuunanesuAdviaviwiniiduguyuy PLC MdeliiAnnsisousidedunn vilddndnuldazay

105




AV { <)
0’77@277>>é70\] m 28 QUﬁ 2 nynyIny — sUINAN 2569

wiediansaou JUkULWIINTTL warnsussandlidemeluladivanuaisnnifiousantu lasiamzesnads
nsldsuntsarenendszaunsalnniieusauduiiiiussaunsalaeuunriou §whuihilussuudsaes
Lﬁamgu PodufuTosIeminueIdnliuntulagiu

4) nmsa¥msnseuiindlunuiesunisUssdiu 3 ns TnsnssviunsUssiduiinaunauionn
919156 ey waznsUszdiunues auglufunisagieufinegraduszuy dronsedulidndnuiinnns
nsgniinglunues annsauesiiudounnsedwazdeungfnssunisaeuvasnuieddegadaau iludgnis
Warnanunduanseon sinvgmsuitamiamzmii uazmsiiuyuauiulalunuesmaninag

asdlain memunaussauswazanuivlavesdnAnwiaglusdded lldifnandadeladadenis

'
=N

Wigeiie wilinannisuenuiusenianaliadieugAnitisanainnivawaraisiuivasnde sauiv
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Y
< <)
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YDLAUDWUL

nsdnmsieuilagldinaiaiieudfniindunisagvioufanuwnanlosuidna dewalgauinse

v
o = o

nAnwiagszaudadindnweglidedidg lneihlvaussaugnisufUianisaeuenseauasduaglusesuunn
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7an wazanudulalunue L iuIueg 19t UlBsUAUNBUSEY NTLBI9INNTLUINNITAINAITILES 19

9
v

funvaendenadninen duasunisseuiwuuiufduius uwazldsudeyadounduiismmsaiieluuiuuge
AUl
1) daiauauuziBalouny

andundnagmsiiansanduatusasnanaulinisdansiseuinysannisnisiteusuusuilenie
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aa v A v

wallaiougAn SaudvuinnssuAdiaiionisagioudn Wanluguwildfniauwimeansgiulunis
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a o
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2) Yawauauuglunisimanisideluly

019158 aeumsthmadanaidoudsuuuuilily TasoonuuuRanssuiiunsairsiufivasnds
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3) dauauuzlumsissaeioly

MU ITedmeassningumuauiiodudulsydnsiareinisdnnsiteuieg ey uagans
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a =
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aa v a

wazn1snglowinye AsAnvlTuiisunaveansldunanvlesuddviaiuandeguuuuiu Wy sukuuisle

'3

Wisufiuguuuuiuuesa iefumUiuuiivangauian uagalsfinwiideinesiunmaihssuulyyiuseivg
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Abstract

The purposes of this study were to investigate the level of students’ moral and ethical

development after participating in volunteer activities and to examine their satisfaction with these
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activities. The sample consisted of 50 Social Studies students enrolled in the 2025 academic year at
the Faculty of Education, Uttaradit Rajabhat University. The participants were selected using
purposive sampling. This study employed a quasi-experimental research design using a one-group
pretest—posttest design. The research instruments included an 8-item moral and ethics assessment
questionnaire and a 10-item student satisfaction questionnaire regarding the volunteer activities,
both using a five-point Likert scale. Data were analyzed using the mean and standard deviation. The
program consisted of 3 activities : (1) renovating a children's playground, (2) painting a school
building, and (3) academic services, conducted over a period of 2 days. It was evaluated by 3
experts and received an overall appropriateness rating of 4.60 (S.D. = 0.42).

The findings revealed that :

The students' moral and ethical levels significantly improved after participating in the
activities. The pretest mean score was 3.53 (S.D. = 0.58), while the posttest mean score increased to
4.50 (S.D. = 0.46). The difference was statistically significant at the .05 level (t = 12.45, p < .001). The
results indicate that students demonstrated substantial improvement in moral and ethical
development following participation in the activities, particularly in the areas of teamwork,
generosity, and public-mindedness, all of which were rated at the highest level. Regarding
satisfaction with the activities, the overall satisfaction level was at the highest level (x = 4.67,S.D. =
0.48). The highest-rated item indicated that the activities helped students recognize the value of
self-sacrifice for the common good, followed by fostering a sense of public consciousness and
enhancing the ability to work collaboratively with others, respectively.

Keywords : Morality and Ethics, Volunteer Activities, Service Learning
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Abstract

This research, entitled “The Influence of Digital Media on the Political Behavior of Thai Youth
: A Case Study of Youth in Mueang Nakhon Ratchasima District, Nakhon Ratchasima Province,” aimed
to : 1) examine patterns of digital media use among youth in receiving political news and information;
2) investigate the political perceptions and attitudes of youth resulting from digital media use; and 3)
analyze the influence of digital media on youth political participation behavior. This study employed
a qualitative research methodology. Data were collected through in-depth interviews with 30 key
informants aged 18-24 years who were living or studying in Mueang Nakhon Ratchasima District,
Nakhon Ratchasima Province. The data were analyzed using content analysis.

The research findings revealed that :

1. The most youth used social media platforms such as Facebook, TikTok, YouTube, and X
(Twitter) as their primary channels for accessing political news and information because these
platforms offer fast, convenient, and ubiquitous access to information. In addition, youth regularly
followed opinions and interpretations from academics, politicians, and social media influencers
through online platforms.

2. The digital media played a significant role in shaping youth political perceptions and
attitudes. Youth were able to access information from multiple sources and perspectives, which

enhanced their political awareness and interest. However, some participants expressed concerns
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regarding fake news and misleading information disseminated through online media, which could
negatively affect political understanding and interpretation. Furthermore, digital media provided
opportunities for youth to express opinions and exchange political viewpoints with others.

3. The digital media significantly influenced youth political participation behavior, particularly
through online engagement, such as commenting on political issues, sharing news, and following
political events via social media platforms. However, most youth participation remained primarily
online rather than engaging in offline political activities, as online participation was perceived as more
convenient and safer. Overall, digital media played a significant role in enhancing political awareness
and promoting political participation among youth in contemporary digital society.

The findings provide valuable academic and practical implications. Academically, the study
contributes to a better understanding of the relationship between digital media use and youth
political behavior in the Thai context. Practically, the findings can be applied to the development
of communication strategies and civic engagement initiatives targeting young people. Furthermore,
the results highlight the importance of promoting digital media literacy and information literacy
in order to help youth critically evaluate political information and reduce the impact of fake news
and misinformation in contemporary digital society.

Keywords : Politics, Digital Media, Youth
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Usraumsainisieuinanssumsiauiaguateida iuiagseud vesdniteutueyuia 2 lsaseuinnmls
1 2) Weiisuiflsuazuuuanufnaiisassdvesinideuduoyuia 2 Tssdeutannlsan ann1sdn
AanssumsiautagUateda dutagseudn ndauSeutuinusifidmuniesay 80 Uszvinsie Fni3outy
oyua 2 lsaSoutannlsnm maseud 2 InisAnw 2568 dwau 20 au AadenlagiBnisuuuianyas
(Purposive Sampling) t3asilafildUszneusie unun1sdaianssu Sy 8 wnu uazuuuUszdiunduAn
a¥9assd 4 du inseideyaleglirneds () damdeauuninsgiu (S.0.) waznismageumfiLuungy
fogafen (One-Sample t-test)

HANNSITLNUI

1) waunisdndszavnisainaniend fanuminzavaonndoniuienuazlassaiiseyly
sedunniige (x = 4.67, SD. = 0.47)

2) ArmAnadsassfvestdniioudueyuia 2 mouddldsunisinfanssy fazuuuaiosiu
10.80 Azwu (5088 90.00) %qgmduﬂm%%mas 80 (9.60 Azuwuw) a1l teddynisadffisedu .05
(t = 6.438, df = 19, p < .001) dlofiansandusiodunuin ﬁwummﬁmﬂdamﬂf{’;ﬁizﬁmzLLuuLaéaqﬂqm
(X = 2.85) s99aunAnALARTAngY (X = 2.75) A1uAnsisu (X = 2.65) uazaduAnazidunane
(X = 2.55) pEeiv

o W a

AEIAEY : ANUARATISETIA, NsiauTanUaneidn, Janseud, winUsuie

Abstract

The purposes of this pre-experimental research were : 1) to evaluate the quality of learning
experience plans for loose parts play activities using surrounding materials for Kindergarten 2 students
at WatPhutthowat School; and 2) to compare the creative thinking scores of Kindergarten 2 students
at WatPhutthowat School after participating in the loose parts play activities using surrounding
materials against the 80 percent criterion. The population consisted of 20 Kindergarten 2 students at
WatPhutthowat School during the second semester of the 2025 academic year, selected through
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purposive sampling. The research instruments included 8 learning experience plans and a 4-
dimension creativity assessment form. Data were analyzed using mean (X), standard deviation (S.D.),
and One-Sample t-test.

The research findings revealed that

1) The learning experience plans had an overall content and structural appropriateness at
the highest level (X = 4.67, S.D. = 0.47).

2) The creative thinking of Kindergarten 2 students after participating in the activities had an
overall mean score of 10.80 (90.00 percent), which was statistically significantly higher than the 80
percent criterion (9.60 points) at the .05 level (t = 6.438, df = 19, p <.001). Considering each individual
dimension, fluency achieved the highest mean score (X = 2.85), followed by flexibility (X = 2.75),
originality (X = 2.65), and elaboration (X = 2.55), respectively.
Keywords : Creative Thinking, Loose Parts Play, Surrounding Materials, Early Childhood
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auAnadassiiduanssaurdrdgiidndudenisdisad@iouar manidgnludsaudagdu

n1sdanisAnerseaudgutededednasulmfnlaiFousiiunisasieUjun n15d1529 nasg
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2. oFsuifisuasuuumiufnadassduasinidoutuoyuia 2 TsaFoutanulsam annsda
Anssunsiauianuanedn rufansoums vdsSeutuinasifimuaiesas 80

130




mm%s‘?s%rﬁi)\ﬁ 28 mfzﬁ 2 nyngaN — ﬁfrmww 2569 KN

a a o
AULLUIANNTTIVY
mMTeasell PTefnwnisiauinnufnasassdvesdnifoutueyuia 2 lsassuiannlsim

o

Tngldmsdnfanssunisiauianuanedn iutansouds dannd 1 wannseuwuialumsidy

fauusiu fauusnu
ﬁﬁmﬁumil’ﬁu?ﬂﬂﬂm?Lﬂﬂﬁhu’fﬁﬂ AR aTIATesinGuT ueYUA 2
ia‘tic-ﬁ”fl Usznausie 4 Tumau Ao Tsaeuinnnlsnm Usenausie 4 au fe
1. ﬁium%amms Pl 1. ANUARAFBILARY
2. fugenluy 2. anuAndavgu
3. JuadreassAnay 3. AMUARSISY
4. uiavsuarasiouna 4. ANUARALIEUAABD

AN 1 NTBULUIAA MINNSITY

mﬁ%’aﬂ%y’qﬁajqﬁﬂmmammﬂﬁ%’ﬂﬁf\miiumil,éui'aqﬂamLTJmhui’a@iam%’a Fardusud sy
Imaéﬁ%’alﬁé’qLﬂiwzﬁ%umauﬂwsﬁmﬁﬂﬂiimmﬂLLmﬁﬂﬂizmumia%ﬂqaﬁﬁﬁmm Wallas (1926, 819lu 813
WUSHE, 2544) LUIAANITORNLUULTIAIINAA (Design Thinking) mmﬁamﬂuﬁ%’amﬁﬁﬂuf (2566) Yaus
waruInanIsdaianssufieduaiunnufnaisassdvesinuns dosanuun uazamey (2565) duasie
Junszuaunisinionssy ¢ duneu Iun 1) dunseunis 2) fusenuuy 3) fuadrassdnasiu
war 4) futhiauewazazfouna Lﬁaﬁmummmﬁma%massﬁmmﬁfﬂL%‘au%juayma 2 FeUszidiuni
psAUsENEUANLANAS9asIA 4 i lduA ArwAnadeduAdy A mARTAvEY ANLARSEL wazALAn
avidunaee ANULLIAAYBY Torrance (1974, 919lu 813 Wuswdl, 2544)

FUNAFIUNTTIY

1. urumsdananssumsiauiaguatede iuianseuds ﬁ@mmwa;ﬂuizﬁ’ummzam%ulﬂ

2. auAnadisassdvestnidsuduoyuia 2 Tsadoutannlsnm wisldfunisdnfanssy
matdudanuatedn iutanseud aslinzuuuanitnunsesas 80 sak

WantunIdY

n133%enfeiliiun1s3feiBanaanetusiu (Pre-Experimental Research) WUUNGULAEINATDU
Ma4N151A@849 (One-Shot Case Study)

Uszyng

Uszrnsiilflunisifeaded Ae dnFeuduoyuia 2 saFeutanvlsnn masoud 2 Imsdne
2568 $1uau 20 A tnsldusvansionualun1side (Total Population) 1enuUUIRIZa (Purposive
Sampling) Lﬁaamﬂg’ﬁ%’a%’uﬂmﬁaumﬁmmﬁaui‘luixﬁ’u%y’uﬁmdn

IYFIINNTINY

n133%eil#unuBusen (nformed Consent) 91ngUnasenazldfuayginainlsaioy
TumsifiudeyangfnssuinGeutueyuna 2 Tsudoutanilsam

fusitanun

1. siuuseu (Independent Variable) lsiuf fAanssunisiduianuaeiln iufanseud

2. fuUsnu (Dependent Variable) Iéiufl AruAnassassAvasinGoudueyua 2 lsadeuianm
T2 Uszneudae 4 fu fie mnuAnadeduaas AuARBagy ATwARIEY wazALARazIBunaee



| 1 L)
mm%s‘?;%rﬁi)\ﬁ 28 mfzﬁ 2 nyngan — SUNAY 2569

insesiionlilun1side

m3ifeadeilfindosileluniside 2 vin Tdud

1. ununsdnnanssunsiauiaguaneide dutanseuda suaaﬂ’m%au%uagma 2 lssFeuiannls
7w $1uru 8 wu Woalunsdatanssuusuas 3 ads afiay 40 it 39 24 A duwstuil 6 Weu furaw
fatuil 30 o Tuten U 2569 stavun 4 §Uans

2. wuvdunangfnssuanuAnasieassa Wuwuvainsidiuuszuiae (Rating Scale) 3 sz6u
Ao 3 (@), 2 (wald), 1 (Asdaasy) Lﬁ"alsi'fﬁ’qLﬂm‘wq(?1‘ﬂﬁuﬁuamaaﬂﬁﬁmmﬁﬂa%’waﬁﬁmaqLﬁﬂﬂgu’a’a
YuzyRanssuMsduTagUuarela d1udagseuds lneliinamin1sdunnaseuaqueiAlszNauveIAIUAn
A5719855A 4 PUAINLLIANYDY Torrance (1974) lauA 1) iuanuAnaaewAal (Fluency) RANSNA1NNTT
fidinanunsandudu 1denld wieRnmISnnsidudivianldvainuats Usinamin wazsiainelunai
fvun 2) suanuAadaneu (Flexibility) finnsanainnisiinanansauiuiasuidnisiay daudasian
wautlalgmamenildienueaienisaulidulunuiian 3) fMuanuAnsisa Originality) Ransen
mnnsiidinanunsolitanuaeda knutagseud Tusuwuuiiudanlvl Lishuuuiitou veadrassduaay
fusnssluanifia 4) srumuAnaziBenase (Elaboration) Ransanannmsiiiniinisanuss sewumsels
swazdeaifeIfusany

nsa31auazanNIASD sl

dideldadiaununisdndsraunisalnisiseuinanssunmsiauiaguatela diuanseuds
U 8 WHU INNTANYINANGATNISANYIUTUTY WNSANTIY 2560 wagwuIAANgu] Loose Parts
984 Nicholson (1971) amsaeuarnuifissmsadatonlaedidersia S 5 viu Swanisuszdiunuing
Anumnzavaglusyduaniian (X = 4.67, SD. = 0.47) wazildfuidaiuasnndes (100) agsening
0.80-1.00 nufitelFarauuudunamainssunnuAnadieassd 4 fu auuuaRaves Torrance (1974)
wagmmnasUmissssdutiomlasdideania 5 viw Fildd 10C agazming 080-1.00 dowiueiosilo
samunlunaaesld (Try-out) futnFeudueyuia 2 TssFounuesuiuesiner S 20 au wema1aw
Gestuldviniy 0.85 niususuugiliauysaidelfifusiusadoyasss

mafiusausudoya

r;i’%’alﬁﬁ%ﬁumiLﬁmm’mﬁamammmuLqumﬁa’fﬂ Tneftunoudi

1. fusdounsidy ifevenuoyiaseinntudinine1ds warldsuauBusen (nformed
Consent) MngunAsasuaziUTWITEN AN ntulgslimaasenuduesfuinGeutuoyuia 2

2. fumsdafanssuuasifivioya fiveiidunaeulasliununsdafionssunisidulaguatsda
rutanzeudd $1UIU 8 wnu unuay 3 ASY TauszerAYeAY 24 afe (@ #Uah) Tnsluszninanisda
Aanssu PAdevhnsdunauasssidunginssumnudnasnassavesindeudusmeyanaegaduszuudiae
wuudanangAnssuvia Rubric (5edu 1-3 azuuy) melfanumsnivas Seulunisussfiufeatu Welwled
AruUUTavYiouANIENINSANLYITR I INRaTR IS TARTNT T

3. Jusavsmuariinseiteya Wedniiunisasuits 24 ads ideth “AzuuuaguUszsidi
vosinFeuuiazau 1 4 fu ssmfuduesuuuaglauansndiuauinaiieassd (riuudugm
12 AzuuY) AsadeuANgndesauyTal warthluliasgideyanwadfuSsuifisuiuinudisosay 80
WlenpaouauyAgusiely

myaanideya

iATohnseiteyalasutadu 3 daw dll 1) Seneideyatugndeamiuariosas 2) Jingigy
naMsUszIdlunuAMYBUHY UasAzuUUAINARaSsasIAReALadY (X) wazdiudauumsgIu (D)
3) NAADUANNAFIUUS UL UALLULAIUANAS19ETIANEIN1TTANINTSUA VNN SR aL 80 AIBADA
One-Sample t-test ImaLU%EJUL‘ﬁsmml,a?;amaqnq{m“’aasmﬁ’umm%ﬁﬁmum fisgRuiluddnmneada 05

132




| 1 L)
mm%s'}s%ﬂ)\ﬁ 28 auﬁ 2 nyngan — SUNAY 2569

NaN13IY

msthiaueransiaTeitoyansiananuAnai vassrvestnissuiueyua 2 Tsudeuinnmls
7w lgldnsdafanssunisiauanuateila dutanseuds §ideldudantsinauenasendu 2 nou
PudUIngUsTAsAUeIMIIY ol

AouTl 1 NaNIVAMIANYBILNLNIANINssIMsIEuTaqUATedn HwuTagsaudn

dadeldadaununisdnuszaunsainisiseuinanssunisiauiaguaneda diuianseud
U 8 unu Inedeanuangnsn1sAnyiugude wnsAns1v 2560 wazlulIAanguf Loose Parts
284 Nicholson (1971) amaeuanuiissnsaduilomlaeiBerny Sy 5 viw Idedsianuasandos
(I0C) 51314 0.80-1.00 uagszdvANuMIzaslunmsmegluszdumniian (X = 4.67,SD. = 0.47)
dmSuuuudunangAnssuauAnaseasIn 4 6y 81989 ULLIARYeY Torrance (1974) ATI90UAIY
Wewnsadaion Tnefdormig S 5 viw 181 10C ogsening 0.80-1.00 uazkiunsnaaesld (Try-
out) AuinFeuiililingudsznns WemArarudetuldivinfy 0.85 savsiinisnssaouanuiiosmss
seyinagifann (nter-rater Reliability) Wisaneafilumsuszdiu Usinguadansisd 1
M99l 1 mamsUszifiuganmununisinUssaunisainizizeusneunu (n=5)

wNuN13IAUTTAUNITA] Ay (X) | dawdeauuninsgiu (S.0) | ssiuamnm
w1 4.60 0.55 nniign
Ll 2 4.80 0.45 niign
usail 3 4.60 0.55 nniign
waui 4 4.40 0.55 nniign
wail 5 4.80 0.45 nniign
Ll 6 4.60 0.55 niign
w7 4.80 0.45 niign
Ll 8 4.80 0.45 niign
i’mm?ﬁlaﬁh 8 LU 4.67 0.47 ll']ﬂﬁﬁ;ﬂ

aoull 2 wan1sfSuliisuazuuLAWARASNATIAEINIMARRfuINATFaBaL 80
KansUszifiuuaziIouifisuasuuunuAnaivassrvssiniousueyuta 2 mevdsldunisdn
AonssumsiduiangUatede diutanseud Aunasinud§eiidimualifesas 80 vesnzuuuLfiy
(NN 9.60 AzUUL INATLULGL 12 AzUUL) UTINRaRInIT I 2
Mt 2 wemsilSeuifisuazuuuaudeaiisassdvasinGsutusyuna 2 nevdenissananssunig
wulaguaeda Wudansaudi Suunidusiediuuazamsiy (n = 20)

29AU5ZNAUAUAR ATLUY X s.D. | 5eva wan1sseuiisunuinae
#519a550 Wy fowaz 80 (9.60 AZLUL)

1. fuALAR 3 2.85 | 036 | 95.00 gandnneudi
AADILAAT
2. fupnuAndangu 3 275 | 0.44 | 91.66 gandunaun
3. guAnuAn3SY 3 265 | 0.36 | 8833 gandnneudi
4. fuALAR 3 2.55 | 0.30 | 85.00 gandnunaun
avldunane

TuRAEs 4 Fu 12| 1080 | 0.83 | 90.00 gsninnasifisyfutioddty .05

(t = 6.438, p = .000)

133




| 1 L)
mm%s'}s%ﬂ)\ﬁ 28 mfu)% 2 nyngan — SUNAY 2569

NI 2 wuh ezuuuawAnaivassFeesinGeuduoyia 2 saSsutawnlsrm nends
msdnfvnssumsiauiaguaede iutanseus lunmswmiazuuuadewinfu 10.80 AzuuY 91NATULLL
Wi 12 azuuu Andufosar 90.00 warddrudsauuansgu (S.0.) Wit 0.83 Wewdsuiiguiuinms
mnuduia¥esar 80 (9.60 Axiuw) WuIAzLULIRAYTIYeinFsuganIunuTi Ul g afidudndry
VeadRfisysu 05 (t = 6.438, df = 19, p < .001)

defansuinansUszidudmwunidusiedu nuidnideuliazuuuedeiiunudiiesas 80
Tunnesddszneu Tnedudifiazuuuaiogegnde MunuAandeauads (X = 2.85, Anluosas 95.00)
09891178 ﬁmmmﬁmﬁweju (x = 2.75, anluSeuay 91.66) FuANUANSSY (X = 2.65, Anvusouay
88.33) uaviunnuAnazienase (X = 2.55, Anludesas 85.00) audiiy

dIdglanasiuuANAnasETIANIATIERUSBULTiB uUAeaRA One-Sample t-test Usingua
Fansnedl 3
3197 3 nansIeziSeudisuaTsuuANAna3ETIATUINMYiSasaz 80 (One-Sample t-test)

nzjam’]’mmﬂ N ATUUY | LNEUsiAZILLY X S.D. t df p-value
LHu ($a8az 80)
ﬂ'ﬂﬁ'au%u 20 12 9.60 10.80 0.83 6.438* 19 <.001
DYuUIa 2

v o W aad

* filfyddyneadinsediv 05

Aideladinan1sussiduguninvesuiunsindszaunisal wasnan1inseideyanisaia
uUszananafiansaTdeuaNaDnAdetuaraTUNANTIAdeUANLAgIuMTITeTe 2 9o Usinguads
3 4
M99 4 A51eETUNANIMAFRUANNAIUNTITY

foil AUNAzIUN1TIVY adanldvaaay NaN13IATIEN d3Una
1 WNUNTTTIANANTINATLAUTER) Aade () HamMsUsziiununmlag gausu
Uangin tuianseudn wazdmdosuy | dvamngedluszdvaniign | aunfgiu
fnunweglussiumungay | 11msgu (S.D.) (x = 4.67, S.D. = 0.47)
Pl
2 AuAnasasIAveinGey | afdveaouddl | Azuuuiodesiu 10.80 Asuuy | ewsy
Fuoyuia 2 seFoutaynls | wuunduiegn | Gosa 90.00) gendunasites | auufigiu
T vidsldsunisinianssu e (One- Az 80 (9.60 AZLL)
msweuanUateln diudan | Sample ttest) | egsiliduddamneainnszei
FOUAT ALTALLUUGIN TN 05 (t = 6.438, df = 19,
Soway 80 p <.001)

NAN5NT 4 agunamIvageuALNAgIUNTIF wuh namTlinsgideyaaennfeivaNnAgiy

meAduiidel i 2 4o Tgununsdnfanssunsiauiaguateda iulagseud dannmuagszduay
wnzaudenadoseglusziunniian Sweuivanufgiuden 1 uasihSoudueyuna 2 lsudeuinwmlsam
finzuuunuAnaiisassdnendsldsunsiafonssugeanitnusisenar 80 egdltdAamaadatiszau
05 BswouFummigiuded 2

afus18NaN13INY

Mnudngiudsusedndfidunvlunssuiunisiemeideyanisadfveanisdnunifundeil
Q’%’aﬁﬂizLﬁuﬁwﬁ’zyL%ﬁmmiﬁﬂ’mhLm'miﬁwmaﬁﬂﬁmmaaénﬁa%@mmﬁﬁu%@é’uwu weuandliiifiuds
naln uarilafoaiiuayuiidsmanomsinudne nmassdifou Fuiolud

134




| 1 L)
mm%s‘?;%rﬁi)\ﬁ 28 mfzﬁ 2 nyngan — SUNAY 2569

1. Yszinusiuamn nkaryszansamveawnunisdnusraunisainiseudfonssunisdudan
Jaeida Hutagsouds mndedunuiiinnsuinsadeuanuasnndondaiemlnengugidoasig
Usngdaianumngausweglunasiunniian (X = 4.67, SD. = 0.47) nadwimadfsananesuielsain
nszvumstauuinnssuiiduduauedradussuunusfouiside TasSudunnmsinvindngns
nsAneUguTy WsANIIY 2560 Aaenaun1sTIuTIILAnTanUatsdn HuTanseuRl uaznTeuNgL])
mnuAnadaTIAegseuiu meldmsavdnnisiiouditunisasiier (Active Learning) Sufugudn
dinlumsesnuuuununisiauszaunisal Wefiuduinfenssugnesnuuumnedsiivdnnissesiudalau
miﬁﬂgmﬁmmﬁmmsmﬁwﬁmyimmﬂﬁaﬁnLqumﬁmJﬁzaummi nowdrdwolinquinsA il
Imnsuazdseidunarinudelianuaenndos (100) leUuugsdeunnses HafoanuaziBunsoumeuiiies
fidsualiiaTosdiofauiissnsudaion fauauysaidilassain uazdiarumnyaugegaronisiily
FuidounginssunmsSoufueadnuguls Jeaeandesiunuidovesinuns devanuunn wasans (2565) 1
Fuduimsesnuuuuinnssufanssuiifilassansdnuazdnliesesdelinuiissmsuazi lldliase

2. UizLﬁuﬁmmiﬁmmmmﬁma%ffmaﬁﬁﬂ‘mmﬁfﬂGaus{ﬁ‘y’uagma 2 wansifeTdadin mendsmsida
swRanssunsiduianuateide iutanseud Ynidsuiinisuanseennisnginssudiagviouninudn
afvassfldeddlanisu Urngmsaidsuaniftefativayumdninanaudnuasmenmenmvesdeniifise
thanysanms Zeilanuziduianareidadunmnndedidaviesuuuunsiinuiioneds anudanguues
dolinlemaliBoulildussamandalunsdisne naaes wBudu uazusuwdsulasiasnsldednadaszny
Jumuinis anmwndendilidedidnidanie nwininihiduledeatuayunszuiunisin Jeadfuayu
firugnvINsvesiilaagu (Nicholson, 1971) 85Ul ?%qLLfmé’amﬁﬁ’;’awmﬂmmaLLaxmmmiJ%’unJﬁau
19 Walonmdlivind1519 naes uazadnassdlded edas: nunduderunuvesdaisusit faillsna
Alsugh wazgany (stianah Maghfirotul Qiromah, et al., 2024) ﬁﬁué’udwmwsﬂﬁé’uﬁuﬁ‘ﬁ'auﬁuéaﬁﬁsmwa
waylanseunudsBnsnalisuindemsenseauauAngavg ukazn1sandulanidymianieninluvuza
voudinUguTe siedl AnuaInateeesTangienseduliviniinauAnadewaas uazdanguainnisusu
sUsuumMaElUEes 1 sulugarwAniEuivlanlminuesdusznous 4 dw AldAnwly

3. Usziiudumsieuiisuazuuunnufnasneassaniendenisnaasfuinaniaind15e
MnnsUsEiunadugENy ﬂzLLuuLaaﬂﬂSﬁmMﬁ’ﬁéuijﬂﬁﬁ]ﬂiim wand9InnaTiaNdnsasesay 80
og1aflfoddgyneadafisedu 05 lnsdnSeuinausziiuinunueaisivualiluynosdusenoy
TngianzegdaiAduaudendeiunay wazamAndandu Atnansuuulaaududiduusn wginssu
fananosuneldanlasadieesununisinlsraunisainiGeud i 4 duneu @unsunuwdon du
ponuUULLIAN Tudfifinisadisassd uazdudnauonasiy) Seimidilunalnidszuuuay
Lf]uimqsdmﬁg']ﬁ;wwq{]mm Tnslamztunsunisiauenasuiigreldinldiinnszuiuns “azvioudn”
sdamasonisimunnnudnazidenaseuay msiineuulumnuAniiuyesdu usseinanmsFouiieu
rapUsznousumadalemalifiFsudumzuasdndontaniudsavanvansguns wdsenouiuegly
vouin Iduidulififouaunsofameinouuaraduassstunusenunldluuinamn wagvainmais
sUuuy aenpdesiudoasuilfininisueietd Wudud (2544) uarantiAdumsiSeus (2566) Aiszynseiuin
mstaassiuiligsoulimaassneldssuuiinanisdouiigandu Aeynsmaniddnlunisuandenaaiu
AapsuAdILAzALANS FuaTsaTeA Yol avnifAduANuAnAdoILAG LB AN ugInIIF 1B
downanidungfnssududuiiinuguoddeldieiunsisuwuuassieaegn luwasiidiuaiuin
aviBuanearpiadvsvernaluntsiiniinendadetnidnuar msandeiiuiun

doiauauuy

daiauauuiBaulauy

1. fuimsaaufinuindsiiuleveatvayunisinds “advdotaquataida” amelulsadou
Tagysannisanuuiiodviunaseanazyurulunisnusiniagndslinietansssnvaluviesiu

135




| 1 L)
mm%s‘?s%rﬁi)\ﬁ 28 mfzﬁ 2 nyngan — SUNAY 2569

v
=1 '

FsuenanaztisainannwindendidedenisAnadieasiaudy dudunsuimssuszaaeg1aduan
wazannsiandoduagy

2. mhenaudinalsdaasuliinnseveguyuwiinIs S eui1nIn (PLO) sewrinaguguie
waduiuiilunisuanudsuisouimadiansdalszaunisaluuulingey wasensevaussouzvesyaangly
mspenuuuwinnssuiiiudeududdey Tneasiiuddanisiduiindennasarusauiie (MOU) sewing
Tsa3sunagmmhsnuduieu WeliAnanudduludalovatvayudofanaealmnduiausssy
23ANTYlTUT Y UBE T

taiausuuslunmsdmansideluly

1. aggaeuszduvlguivasiigluvunisdafianssunisiauiaguagaluysannisidiiuianssy
a¥1eassAviefanssuasluionsousdsainane Insmsdnassianiiianumainualsnianienin
(Arduiia vun gUnsa) Wensedulianlilifaaslunisdisn wazdesendunuinisldoiadudngnim
Wijpsiiumsesen “@nmundoniBiuan’ Mdelidinnduanseentnglindiin saduledeirsuiiddey
sansiSeuikuuuateiln

2. lusgwiunisduiufanssy 4 Tuneu ﬂgé’aaumsamuwmwmi%ﬂmaw%’mﬂﬁauamuzLﬂu
feanuazain Tasamely “duinauenany” msunstinededouaeda wu “Smydisy
nssil asfneylstiu” vide “lumyiadentandunndlinsed” Wenseduliidnasiiounssuiunsiouay
ssueTEandnilomdituny szhaaiqLa§m°v’mmmﬁé’mmwmﬁmamﬁmmaaa"tﬁﬁmmdmﬁmWﬂéﬁﬁu

3. Msuimsdanistuideunislianuddyiuanulasa iy uazguoufovesdefithunly
Tnesoshunmsviarsazerauas Iaftuluiuifiinanssadddldie elinsruaumadeudiduluega
sorlos

taiauauuzlumsidudaly

1. msiinsseseanisinyideludnvaziBsgunmuionisinmunassoren edanamsaiin
ui’mﬁmmudui’a@ﬂmmﬂmﬁ denaduiilosiowamuinisiudy q viold wu Vinvenediny mavheu
suAugdu ievinwenisudmsdamsautes Inslulddvimsansi “niasrgidlont” 9annsdang
waAnssuluszezennlismiunsiinseiidesiunm Welifuanudsuulamwesinuenisusmsdnnig
auedldogaduglsssy

2. msinsthuinnssunsauiagatedaluvszgndlivagidovenenatunguidmunedfiuiun
uansnefy wu msviulfifeduasuianmslunguidniifianudesmssudufiay ienaaeuuszansam
yosanudangunedo IannsasesiuaumaInatsLar TR MY sungusng 4 inntes
wiedla Taveratausliiinis@nu1ideiBimnass (Experimental Research) Wisuifisusgninangudiniialy
waziinnguiiauite I iuanuuansswes 'sefumsneuaues’ sedomeoidnegsdaiau

1NEN581989
AW duln wazdAsuna Indadiianl. (2568). n1sdafanssumsidudeTanuateila (Loose Parts Play)

A4 o

IelfTagansssurfifieiauiamudnassassavoninsuie. 213an3agAERS WnAvenaes Y
Ananuns, 2 (1), 19-35.

fimun wwwdl. (2566). mansmsaey : ssdmuiilan1sdanszusumsBeuiiiissansam.
fuindadl 26, ngawmme : drifnfisniuisgasnsaiunine de,

Wit 18 wargden Tadsndu. (2564). glamaiduganisy : Sudaundeudneld (Loose Parts Play).
ums gusius, waddan fns wazugua Subd, fuva. Unus il : U3 20de oou Aams $17in.

Sauns dovaumnn uasaniz. (2565). MsiRuIAUAnasvasIRYeLAnUg TBRen1sIaUsEauNsalfials
519550, Anwreans uus, 10 (1), 114-129.

TseSeutanmlsnm. (2568). MevunansUszdiuiaunnisianUguds Unishnen 2568.

Fugdl : lsaseuianmlsam.

136




mm%s‘?;%rfm 28 mfzﬁ 2 nyngaN — ﬁfmmw 2569 Y

ﬁmi‘]’uﬁ%’ﬂmiﬁaui (2566). wuIMIMsRALNTnszatasluAnIsTul 21, NN amﬁ'ﬁﬁamiﬁaui

o7 Wusudl (2544). IadnensFeumsaeu. faindadi 5. ngawme : U3 B woud Awmsa S,

Istianah Maghfirotul Qiromah, et al. (2024). Improving Early Childhood Creative Thinking Skills Through
Nature-Based Loose Parts Media. Child Education Journal, 5 (3), 180-189.

Nicholson, S. (1971). How not to cheat children : The theory of loose parts. Landscape Architecture,
62 (1), 30-34.

Torrance, E. P. (1974). Torrance Tests of Creative Thinking : Norms-Technical Manual. Princeton,
NJ : Personal Press.



P’ourmég[?\ﬂsbtwwy VOL.28 NO.Z]ué/— December 2026

EFFECTS OF TASK-BASED LANGUAGE TEACHING AND CONVERSATIONAL Al
ON ENGLISH SPEAKING ABILITY AND ANXIETY OF SIXTH-GRADE STUDENTS

Nhkum Jat Aung and Phibun Tanyabut*
Master of Education Program in Curriculum and Instruction, Suryadhep Teachers College, Rangsit University and
Suryadhep Teachers College, Rangsit University
*Corresponding Author E-mail: phibun.t@rsu.ac.th
Received Date: May 21, 2026 ; Revised Date: June 10, 2026 ; Accepted Date: June 12, 2026

Abstract

Despite the integration of conversational artificial intelligence in language education, its
empirical efficacy in alleviating speaking anxiety within small-scale primary school contexts remains
underexplored. Therefore, the purposes of this research were threefold: 1) to compare the English
speaking ability of sixth-grade students before and after implementing an instructional framework
integrating Task-Based Language Teaching (TBLT) and Conversational Al; 2) to compare the students'
English speaking anxiety before and after the intervention; and 3) to investigate the students' opinions
towards this innovative learning management. The target group, selected through purposive sampling,
consisted of 12 sixth-grade students in a small-scale school. The experimental research utilized a
one-group pre-test post-test design spanning 4 weeks (16 instructional hours). The research
instruments were rigorously validated: the TBLT lesson plans achieved a high suitability score (M =
4.50, SD = 0.46); the speaking ability test demonstrated content validity (IOC = 0.67-1.00), balanced
difficulty (P = 0.42-0.68), strong discrimination values (r = 0.35-0.72), and high inter-rater reliability (r
= 0.89); and the speaking anxiety scale yielded strong internal consistency (Q = 0.88). Quantitative
data were analyzed using Mean (M), Standard Deviation (SD), and a Dependent Samples t-test.

The empirical findings revealed that: 1) the students' English speaking ability after the
intervention (M = 12.58, SD = 3.23) was significantly higher than before the intervention (M = 9.08, SD
= 3.42) at the .05 level; 2) the students' English speaking anxiety after the intervention (M = 2.76, SD
= 0.38) was significantly lower than before the intervention (M = 4.19, SD = 0.44) at the .05 level; and
3) the students' overall opinions towards the integrated framework were at a favorable level (M =
3.94, SD = 0.54). The convergence of goal-oriented tasks and an Al-mediated dialogue environment
serves as an effective pedagogical framework to enhance oral proficiency and dismantle affective
barriers for primary learners.

Keywords : Task-Based Language Teaching (TBLT), Conversational Al, English Speaking Ability,
English Speaking Anxiety, Sixth-Grade Students

Background and significance of the problem

Oral communication proficiency serves as the primary requisite for global integration. Second
language acquisition research posits that communicative competence transcends passive grammatical
knowledge, requiring a leamer’s active capacity to negotiate meaning dynamically in real-world
environments (Canale and Swain, 1980). To meet these standards, the Thai Basic Education Core
Curriculum B.E. 2551 (Revised Edition B.E. 2560) explicitly mandates that sixth-grade students develop
functional language skills for effective interaction (Ministry of Education, 2008). These benchmarks
necessitate that students possess a Willingness to Communicate (WTC) to execute essential

communicative tasks, such as exchanging personal data, making polite requests, and navigating social
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situations. Consequently, effective language pedagogy must prioritize goal-oriented instructional strategies
that facilitate genuine oral interaction and meaningful speech production.

Despite stated curricular expectations, primary English education in Thailand remains impeded
by systemic contextual and institutional constraints. In small-scale school settings, classrooms frequently
suffer from limited resources and insufficient speaking time. As Han and Lee (2024) observed, the prevailing
exam-oriented washback effect prioritizes passive memorization over active oral production, which
inherently lacks the personalized feedback necessary for language acquisition. This structural failure leaves
young learners with negligible opportunities for spontaneous communication, resulting in low oral
proficiency and persistent communication breakdowns. Beyond these structural barriers, pedagogical
stagnation is intensified by entrenched psychological obstacles. Learners forced to speak often experience
high levels of foreign language speaking anxiety, manifesting as an intense fear of negative evaluation.
Traditional teacher-centered instruction fails to provide the non-judgmental environment required to
mitigate this apprehension. According to the Affective Filter Hypothesis, this emotional stress disrupts
cognitive processing, impedes linguistic retrieval, and diminishes the learner's willingness to speak.
Consequently, primary educators must transcend traditional models to implement innovative frameworks
that simultaneously expand individual practice time and alleviate affective barriers.

To address these pedagogical deficiencies and affective barriers this research proposes a strategic
integration of Task-Based Language Teaching (TBLT) and voice-driven Conversational Artificial Intelligence
(Al). Structurally TBLT shifts educational focus from rote grammar practice to communicative language use
by organizing instruction around authentic goal-oriented tasks that require meaningful negotiation of
meaning. This task-centric framework provides young learners with a clear communicative purpose
transforming the target language from an abstract academic subject into a practical communicative tool.
Concurrently the incorporation of conversational Al engines effectively resolves institutional limitations
regarding individualized practice time. Generative Al applications act as scalable on-demand conversational
partners that simulate low-stakes non-judgmental and highly adaptive dialogue environments. However
empirical investigations into generative dialogue tools between 2024 and 2025 demonstrate a pedagogical
limitation in addressing the emotional filters of primary EFL learners leaving a clear research gap in the
systematic integration of these tools for this demographic. While previous studies focus on older cohorts
empirical evidence regarding the synthesis of TBLT and generative tools for primary school EFL contexts
remains sparse. Therefore this study aims to fill this critical pedagogical gap by investigating the effects of
an integrated TBLT-Conversational Al framework on the English speaking ability and speaking anxiety of
Thai sixth-grade students.

Research objectives

1. To compare the English speaking ability of sixth-grade students before and after
participating in the instructional framework integrating Task-Based Language Teaching (TBLT) and
Conversational Artificial Intelligence (Al).

2. To compare the foreign language speaking anxiety of sixth-grade students before and after
participating in the instructional framework integrating Task-Based Language Teaching (TBLT) and
Conversational Artificial Intelligence (Al).

3. To investigate the students' opinions and satisfaction towards the implementation of the
integrated Task-Based Language Teaching (TBLT) and Conversational Artificial Intelligence (Al)

framework.
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Conceptual Framework

The conceptual framework of this research is rooted in cognitive-affective language learning
theories computer-assisted language pedagogy and attitudinal evaluation models. Structurally the
independent variable is the integrated learning management framework that synthesizes Task-Based
Language Teaching (TBLT) with Conversational Artificial Intelligence (Al). This intervention is designed
based on the TBLT model (Willis, 1996) progressing through sequential Pre-task Task Cycle and Post-
task phases where generative applications (ChatGPT and Gemini) serve as dynamic individualized
dialogue partners. The dependent variables encompass three core dimensions: cognitive language
proficiency affective psychological barriers and learner perception. The cognitive dimension is
manifested in the students’ English speaking ability evaluated across five communicative constructs.
The affective dimension focuses on foreign language speaking anxiety categorized into
communication apprehension fear of negative evaluation and test anxiety. The evaluative dimension
encompasses the students' opinions and satisfaction towards the integrated framework. The
systematic interaction between the variable domains can be conceptualized as follows:

Independent Variables Dependent Variables
Integrated Instructional Model 1. English Speaking Ability
- Task-Based Language Teaching - Pronunciation
(TBLT Framework) > _ Grammar & Vocabulary

- Conversational Al Platforms
(ChatGPT and Gemini)

- Fluency & Comprehension

2. Foreign Language Speaking Anxiety

- Communication Apprehension

- Fear of Negative Evaluation

- Test Anxiety

3. Student Opinions and Satisfaction
- Pedagogical Benefit

- Affective Comfort & Usability

Research Hypothesis

1.The English speaking ability of sixth-grade students after participating in the instructional
framework integrating Task-Based Language Teaching (TBLT) and Conversational Artificial Intelligence
(Al) is significantly higher than before the intervention.

2.The foreign language speaking anxiety of sixth-grade students after participating in the
instructional framework integrating Task-Based Language Teaching (TBLT) and Conversational Artificial
Intelligence (Al) is significantly lower than before the intervention.

Research Methodology

Population and Sample

1. Population: The target population of this research encompassed all primary school EFL
learners enrolled in sixth-grade (Prathom Suksa 6) classrooms within the specified local educational

service area network during the academic year 2026. These learners shared similar socioeconomic
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profiles linguistic backgrounds and institutional learning conditions under the national basic education
curriculum.

2. Sample: The sample for this study consisted of 12 sixth-grade (Prathom Suksa 6) students
from one intact classroom in a small-scale primary school. The target group was selected through
purposive sampling. This approach was necessitated by the structural constraints of the small-scale
school environment where the entire sixth-grade cohort consisted of 12 students. Selecting this
specific intact classroom ensured high ecological validity and provided a robust opportunity to
observe the intervention's efficacy within a real-world classroom setting. The selection was bound by
strict inclusion criteria (a) the school was classified as a small-scale institution within the educational
network (b) the students had no prior exposure to task-based instruction mediated by generative Al
engines and (c) the classroom exhibited mixed-ability English language proficiency. Due to the natural
classroom setting all 12 students participated in the 4-week instructional intervention providing a
highly ecological environment for observing the shifts in speaking proficiency and affective anxiety
barriers.

3. Research Limitations: Although the statistical indicators displayed encouraging outcomes
across both cognitive and affective domains these findings should be interpreted with caution. The
study was characterized by a relatively small sample size the absence of a parallel control group and
a brief 4-week intervention period. Consequently these elements constrain the immediate
generalizability of the results to broader primary EFL populations. Future empirical investigations
employing larger sample sizes and rigorous experimental-control group designs are recommended to
further validate the longitudinal efficacy and scalability of the integrated TBLT-Conversational Al
framework.

Variables

1.Independent Variable: The independent variable is the integrated instructional model
combining Task-Based Language Teaching (TBLT) and voice-driven Conversational Artificial Intelligence
(Al). This pedagogical framework is systematically structured around an 8-session cycle of goal-
oriented tasks (spanning Pre-task schema activation, core Task Cycle interactive performance, and
Post-task linguistic analysis) utilizing generative language engines (ChatGPT and Gemini) as
individualized dialogue partners.

2.Dependent Variables: The dependent variables investigated in this study to measure the
pedagogical efficacy of the instructional intervention encompass three distinct milti-dimensional
constructs:

2.1 English Speaking Ability: The primary cognitive outcome variable, measured through
oral production performance tests and quantified via an analytic rubric spanning five communicative
domains: Pronunciation, Grammar, Vocabulary, Fluency, and Comprehension.

2.2 Foreign Language Speaking Anxiety: The primary affective outcome variable, tracking
the psychological shifts of learners across three sub-dimensions adapted from the Foreign Language
Classroom Anxiety Scale (FLCAS): Communication Apprehension, Fear of Negative Evaluation, and
Test Anxiety.

2.3 Student Opinions and Satisfaction: The attitudinal outcome variable, evaluating the
participants’ subjective responses and evaluative perceptions toward the instructional framework
across perceived pedagogical benefits, affective safety, and system technical usability.

Research Instruments

1. Instructional Instruments:
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1.1 TBLT-Conversational Al Lesson Plans: The primary instructional tool consisted of a
series of 8 integrated lesson plans designed for a total of 16 instructional hours. These plans were
structured around the synthesis of Task-Based Language Teaching (TBLT) and voice-driven
Conversational Artificial Intelligence (Al). Each lesson progressed through three sequential
communicative phases: the Pre-task phase (vocabulary activation and schema scaffolding), the core
Task Cycle (individualized voice-to-voice interaction with generative Al engines, specifically ChatGPT
and Gemini, to execute communicative tasks), and the Post-task phase (language analysis, focus on
form, and communicative repair).

2. Data Collection Instruments:

2.1 English Speaking Ability Test: A performance-based speaking test developed by the
researcher to assess the participants' cognitive oral production performance. The test comprised 10
items divided into three contextual parts: Personal Identification (3 items), Situational Question-
Answering (4 items), and Task-Based Simulated Role-Play (3 items). Student performance was
evaluated via a 20-point analytic rubric spanning five communicative sub-constructs: Pronunciation,
Grammar, Vocabulary, Fluency, and Comprehension.

2.2 English Speaking Anxiety Questionnaire: An affective measurement scale adapted from
Horwitz, et al.”s (1986) Foreign Language Classroom Anxiety Scale (FLCAS) to track the psychological
shifts of the learners. The instrument consisted of 15 items on a 5-point Likert scale, systematically
tracking three core dimensions: Communication Apprehension (5 items), Fear of Negative Evaluation
(5 items), and Test Anxiety (5 items).

2.3 Student Opinion and Satisfaction Questionnaire: An attitudinal evaluation questionnaire
constructed by the researcher to capture the participants’ subjective responses toward the
implemented pedagogical model. The questionnaire comprised 10 items evaluated on a 5-point
Likert scale, covering three key dimensions: Perceived Pedagogical Benefit (4 items), Affective Comfort
and Psychological Safety (3 items), and System Usability and Technical Constraints (3 items).

Creating and evaluating the quality of tools
1. Quality Assessment of the TBLT-Conversational Al Lesson Plans:

The initial draft of the 8 lesson plans was submitted to a panel of three external specialists
in English Language Teaching (ELT) and Educational Measurement. The experts evaluated the
instructional design using a 5-point Likert scale suitability form. The evaluation yielded a cumulative
mean suitability score of 4.50 (SD = 0.46), indicating a "Very High" level of pedagogical suitability. Final
revisions were executed based on expert feedback, which included imposing strict lexical constraints
on ChatGPT and Gemini system prompts to prevent learner cognitive overload, extending the pre-
task phase to 15 minutes for explicit vocabulary scaffolding, and embedding standardized linguistic
"rescue phrases" into student guides to mitigate automatic speech recognition (ASR) latency.

2. Psychometric Quality of the English Speaking Ability Test:

Content validity was verified through the calculation of the Item-Objective Congruence
(10Q) index by the same panel of three experts. All 10 items achieved a high index parameter range
from 0.67 to 1.00, confirming absolute alignment with the core behavioral objectives. Following
expert suggestions, prompt questions in Part 2 were syntactically simplified, and the role-play tasks
in Part 3 were localized to familiar school environments. A pilot try-out was subsequently conducted
with 30 non-sample sixth-grade students to execute classical item analysis. The items demonstrated
balanced difficulty values (P) ranging from 0.42 to 0.68, and strong discrimination coefficients (r)
spanning from 0.35 to 0.72, proving excellent diagnostic capacity. To control for subjective evaluator
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variance, an inter-rater reliability assessment was performed using the Pearson Product-Moment
Correlation Coefficient between the primary researcher and an experienced external English teacher,
yielding a strong correlation coefficient of 0.89 (p < .01).

3. Reliability of the English Speaking Anxiety Questionnaire:

The 15-item affective measurement scale adapted from Horwitz, et al.”s (1986) Foreign
Language Classroom Anxiety Scale (FLCAS) was submitted to the expert panel to establish content
validity. The evaluation yielded a perfect Item-level Content Validity Index (I-CVI) range from 1.00 to
1.00 (M =1.00) across all items. Linguistic modifications were executed to eliminate complex
embedded clauses and adapt abstract academic phrases into concrete primary classroom scenarios.
The quantitative data collected from the try-out session with the 30 non-sample students were
analyzed using Cronbach’s Alpha Coefficient to evaluate internal consistency reliability. The statistical
computation yielded robust reliability coefficients: 0.84 for Communication Apprehension, 0.81 for
Fear of Negative Evaluation, and 0.79 for Test Anxiety, with the global anxiety scale achieving a
cumulative alpha value of 0.88, significantly exceeding the standard 0.70 threshold.

4. Reliability of the Student Opinion and Satisfaction Questionnaire:

The 10-item attitudinal questionnaire constructed by the researcher was subjected to
content validity checks by the three specialists. The analysis yielded a perfect I-CVI score of 1.00 (M
= 1.00) across all 10 items, validating absolute conceptual alignment. Advanced technological
terminology regarding generative systems was replaced with child-friendly language. Internal
consistency reliability was statistically evaluated during the pilot try-out phase using Cronbach’s Alpha
Coefficient. The computation demonstrated high measurement stability, yielding sub-dimension
alphas of 0.82 for Perceived Pedagogical Benefit, 0.85 for Affective Comfort, and 0.78 for System
Usability, with the global satisfaction scale reaching a cumulative alpha coefficient of 0.86.

Data Collection
1. Pre-Intervention Phase (Week 1)

Prior to the implementation of the instructional framework, the primary researcher
conducted the pre-treatment assessments with the 12 participants in the sample group during the
first two instructional hours of Week 1. The English Speaking Ability Test was administered individually
to establish baseline oral proficiency metrics, where each student’s speech production was audio-
recorded for subsequent analytic evaluation. Concurrently, the 15-item English Speaking Anxiety
Questionnaire was deployed in a group setting to capture the participants' baseline psychological
barriers and affective filters before any exposure to the technology.

2. Intervention Phase (Weeks 1-4)

The sample cluster underwent the experimental treatment spanning 8 comprehensive
lesson plans (totaling 16 instructional hours over 4 consecutive weeks). The instructional delivery was
strictly monitored, where students executed goal-oriented communicative tasks by engaging in
individualized voice-to-voice interaction with generative Al interlocutors (ChatGPT and Gemini) within
the structured TBLT core task cycle. The researcher acted as a pedagogical facilitator, providing task
guidelines and monitoring technical stability without intervening in the autonomous Al-mediated
dialogue sessions.

3. Post-Intervention Phase (Week 4)

Following the completion of the final task-based session in Week 4, post-treatment
assessments were immediately deployed during the final two instructional hours. The identical
evaluation instruments—the parallel form of the English Speaking Ability Test and the 15-item English
Speaking Anxiety Questionnaire—were re-administered to track cognitive proficiency shifts and
variations in speaking anxiety parameters. Lastly, the 10-item Student Opinion and Satisfaction
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Questionnaire was deployed to measure post-experimental user attitudes and perceptions toward
the integrated pedagogical model. All completed rubrics, digital audio recordings, and questionnaire
scales were compiled into a centralized database for subsequent statistical processing.

Data Analysis

1. Descriptive Statistics

1.1 Mean (M) and Standard Deviation (SD) were calculated to analyze the developmental
parameters of the students' English speaking ability scores, tracking cumulative changes across both
global test parameters and the five specific communicative sub-constructs (Pronunciation, Grammar,
Vocabulary, Fluency, and Comprehension).

1.2 Mean (M) and Standard Deviation (SD) were utilized to compute the global and sub-
dimensional index shifts of the foreign language speaking anxiety scale, evaluating alterations within
the three emotional domains: Communication Apprehension, Fear of Negative Evaluation, and Test
Anxiety.

1.3 Mean (M) and Standard Deviation (SD) were deployed to interpret the attitudinal
metrics derived from the 1 0 - item post-intervention satisfaction questionnaire, assessing the
participants' subjective responses across perceived pedagogical benefits, affective comfort, and
system technical usability. The mean scores were interpreted using a standard 5-level interval scale
ranging from "Highest/Strongly Agree" to "Lowest/Strongly Disagree."

2. Inferential Statistics

2.1 A Dependent Samples t-test (also referred to as a Paired Samples t-test) was executed
to test the first and second research hypotheses. The statistical computation compared the mean
score variances of the students' English speaking ability before and after undergoing the integrated
TBLT-Conversational Al framework.

2.2 The identical Dependent Samples t-test was deployed to analyze the mean score
variances of the students' foreign language speaking anxiety before and after the pedagogical
intervention. For all inferential statistical analyses, the alpha level of statistical significance was
predetermined at the .05 baseline (p < .05), providing an empirical threshold to verify if the post-
treatment cognitive gains and affective reductions were statistically significant.

Research Result

The empirical findings derived from the statistical analysis of the pre-test, post-test, and post-
intervention satisfaction assessments are presented chronologically below, addressing the three
distinct research objectives:

1. Results of English Speaking Ability Comparison

The statistical comparison of the students' English speaking ability before and after

participating in the integrated Task-Based Language Teaching (TBLT) and Conversational Al framework
was computed using a Dependent Samples t-test. The empirical data are summarized in Table 1.
Table 1 Comparison of English Speaking Ability Scores Before and After the Intervention (n =
12)

Assessment Period Total Score M SD t p
Before Intervention 20 9.08 3.42

8.45% .000
After Intervention 20 12.58 3.23

o <.05
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As illustrated in Table 1, the descriptive statistics indicate that the mean score of the
students' English speaking ability after the intervention (M = 12.58, SD = 3.23) was noticeably higher
than their baseline pre-test mean score (M = 9.08, SD = 3.42). The inferential analysis via the
Dependent Samples t-test confirmed that this post-treatment cognitive gain was statistically
significant at the predetermined .05 level (t = 8.45, p < .05). Therefore, the first research hypothesis
was empirically supported.

2. Results of Foreign Language Speaking Anxiety Comparison

The statistical evaluation tracking changes in the students' psychological barriers and
affective filters before and after the pedagogical treatment was computed using the identical
Dependent Samples t-test framework. The quantitative indicators are displayed in Table 2.

Table 2 Comparison of Foreign Language Speaking Anxiety Scores Before and After the

Intervention (n = 12)

Assessment Period Scale Range M SD t p
Before Intervention 1.00-5.00 4.19 0.44 9.82* .000
After Intervention 1.00-5.00 2.76 0.38

o <.05

The data compiled in Table 2 reveal a substantial downward shift in the students' foreign
language speaking anxiety parameters following the 4-week experimental timeline. The mean anxiety
level decreased from a high baseline pre-test score (M = 4.19, SD = 0.44) down to a moderate post-
test score (M = 2.76, SD = 0.38). The Dependent Samples t-test validated that this reduction in
affective barriers was statistically significant at the .05 level (t = 9.82, p < .05), thereby confirming the
second research hypothesis.

3. Results of Student Opinions and Satisfaction

The attitudinal responses captured through the 10-item post-intervention questionnaire
were analyzed using descriptive statistics to calculate the Mean (M) and Standard Deviation (SD)
across the core investigative dimensions. The attitudinal parameters are detailed in Table 3.

Table 3 Mean Scores and Standard Deviations of Student Opinions and Satisfaction (n = 12)

Evaluative Dimensions M SD Interpretation
1. Perceived Pedagogical Benefit 4.12 0.48 High / Agree
2. Affective Comfort & Psychological Safety 4.05 0.52 High / Agree

3. System Usability & Technical Interface 3.65 0.62 Moderate
Total Attitudinal Average 3.94 0.54 High / Agree

According to the descriptive metrics presented in Table 3, the sixth-grade students
exhibited a favorable overall attitude toward the integration of TBLT and Conversational Al, yielding
a high total mean satisfaction score of 3.94 (SD = 0.54). When examining specific sub-constructs, the
highest attitudinal parameter was recorded for Perceived Pedagogical Benefit (M = 4.12, SD = 0.48),
followed closely by Affective Comfort and Psychological Safety (M = 4.05, SD = 0.52), both falling
within the "High/Agree" evaluation threshold. Conversely, System Usability and Technical Interface
received a moderate rating (M = 3.65, SD = 0.62).

Discussions
1. Efficacy of the Integrated Framework on Students' English Speaking Ability



P’ourmég[?\ﬂsbtwwy VOL.28 NO.Z]ué/— December 2026

Regarding the first research objective the statistical findings displayed in Table 1 revealed
that the sixth-grade students’ English speaking ability after participating in the integrated instructional
framework (M = 12.58 SD = 3.23) was significantly higher than their baseline pre-test scores (M = 9.08
SD = 3.42). The inferential analysis via the Dependent Samples t-test confirmed that this post-
treatment cognitive gain was statistically significant at the predetermined .05 level (t = 8.45 p < .05).
Therefore the first research hypothesis was empirically supported.

This substantial improvement in oral proficiency can be fundamentally explained by the
systemic synergy between the goal-oriented structure of Task-Based Language Teaching (TBLT) and
the interactive capacities of Conversational Al engines. These results resonate with the findings of
Ding and Yusof (2025) who identified significant improvements in fluency and accuracy among EFL
learners using conversational bots. Their evidence supports the current study by confirming that Al-
mediated interaction provides a stable scaffold for communicative development. Furthermore the
cognitive gains observed here align with Zou, et al. (2023) who reported that automated feedback
mechanisms significantly enhance vocabulary and pronunciation skills. The present research extends
these insights by demonstrating that when Al is integrated within a structured TBLT framework the
efficacy of these gains is amplified through authentic task cycles rather than isolated exercises.

Throughout the 4-week intervention the three-phase TBLT framework acted as a crucial
pedagogical scaffold. In the Pre-task phase the explicit activation of lexical schemata and contextual
preparation successfully optimized the primary school learners' limited working memory.
Consequently when entering the core Task Cycle the students were thrust into an interactive learning
environment that intrinsically demanded the production of target language structures to accomplish
realistic situational goals. Furthermore the integration of voice-driven Conversational Al introduced
an automated speech recognition constraint that catalyzed active language development. Unlike
traditional teacher-fronted classrooms where primary students often rely on monosyllabic answers
the generative Al interlocutors required intelligible phonetic input and syntactical coherence to
process dialogue. Theoretically these empirical developments strongly substantiate Swain’s
Comprehensible Output Hypothesis and Skehan’s (1998) Cognitive Approach to Language Learning
proving that structured scaffolding alongside opportunities for creative language usage transforms
passive grammatical knowledge into active communicative speaking skills.

2. Efficacy of the Integrated Framework on Foreign Language Speaking Anxiety

With respect to the second research objective and hypothesis the quantitative indicators
compiled in Table 2 demonstrated a substantial downward shift in the students' foreign language
speaking anxiety scores following the 4-week experimental timeline. The mean anxiety level
decreased significantly from a high baseline pre-test score (M = 4.19 SD = 0.44) down to a moderate
post-test score (M = 2.76 SD = 0.38). The inferential analysis via the Dependent Samples t-test
validated that this reduction in affective barriers was statistically significant at the predetermined .05
level (t = 9.82 p < .05) thereby providing empirical verification for the second research hypothesis.

This significant alleviation of the students' psychological barriers can be fundamentally
explained by the technological nature of Conversational Al which functioned as a non-judgmental
psychological safety zone for primary school learners. These empirical outcomes find strong
alignment with Ding and Yusof (2025) who established that Al-powered bots create judgment-free
environments that significantly miticate foreign language speaking anxiety among EFL learners.
Similarly the current study corroborates findings by Zou, et al. (2023) emphasizing that the non-
human interface of Al tools permits learners to practice without the fear of social repercussion or
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negative evaluation. In traditional foreign language classrooms young learners frequently experience
intense situational anxiety driven by fear of negative peer evaluation and public recitation failure.

Conversely interacting with voice-driven generative Al applications eliminated these
traditional classroom socio-affective threats. Because the computer interface operates without
human emotions or bias it provided a stress-free environment free from peer pressure. Within this
individualized digital space sixth-grade students were granted the autonomy to make linguistic errors
and practice repetitive oral trials at their own comfortable pace without facing social embarrassment
or academic penalties. This interactive freedom directly minimized communication apprehension and
transformed a high-stakes speaking context into a low-stakes engaging experience which subsequently
catalyzed speaking self-efficacy.

Theoretically these empirical outcomes strongly substantiate Krashen’s (1987) Affective
Filter Hypothesis and Young’s (1991) Language Anxiety Framework by demonstrating that minimizing
teacher-fronted harsh corrections and shifting toward student-centered tasks are critical to mitigating
apprehension. Furthermore the results resonate with Minotta, et al. (2025) regarding the capacity of
Al interlocutors to maximize intrinsic motivation while reducing situational anxiety in primary school
contexts. The integration of TBLT and Conversational Al effectively lowered the affective filter and
allowed input and output processing to occur with minimal psychological resistance. Consequently
this integrated framework serves as a powerful affective intervention fostering emotional resilience
alongside linguistic development in young foreign language learners.

3. Students' Opinions and Satisfaction Toward the Integrated Framework

In relation to the third research objective the descriptive metrics displayed in Table 3
illustrated that the sixth-grade students possessed a highly favorable overall attitude toward the
integration of TBLT and Conversational Al yielding a high cumulative satisfaction score (M = 3.94 SD
= 0.54). This aligns with the findings of Ding and Yusof (2025) who reported that EFL learners perceive
Al-mediated frameworks as both enjoyable and effective for sustained engagement. This positive
attitudinal response provides strong qualitative validation for the quantitative developments
observed across cognitive and affective domains.

First the sub-construct of Perceived Pedagogical Benefit received the highest attitudinal
rating (M = 4.12 SD = 0.48) indicating that the students felt a strong sense of linguistic progress. This
observation corroborates Zou, et al. (2023) who noted that learners value Al feedback for its role in
correcting pronunciation and vocabulary errors in real-time. Second the dimension of Affective
Comfort and Psychological Safety also achieved a high satisfaction score (M = 4.05 SD = 0.52) which
mirrors the significant drop in speaking anxiety shown in Table 2. This confirms that the primary
learners highly valued the low-stakes autonomous dialogue space where they could practice English
without the stress of peer judgment.

However the sub-construct of System Usability and Technical Interface received a
noticeably lower moderate rating (M = 3.65 SD = 0.62). This specific outcome serves as an important
point of critical discussion highlighting the real-world operational challenges encountered during the
live intervention. This technical challenge echoes observations by Ding and Yusof (2025) who
identified that while Al holds promise technological barriers and ASR inaccuracies remain persistent
hurdles in primary educational settings. The lower score stems from technical limitations typical of
small-scale primary schools such as microphone sensitivity unstable local internet connectivity and
latency in automatic speech recognition. Furthermore generative Al engines occasionally struggled to
accurately interpret emerging pronunciation patterns or regional accents.
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This technical variance emphasizes a crucial pedagogical insight: while conversational Al
serves as an exceptional tool for individual practice its implementation in primary basic education
cannot rely on technology alone. Instead it heavily requires active Human Teacher Facilitation. The
teacher must remain a vital part of the ecosystem acting as a technical trouble-shooter providing
emotional support and offering structural guidance. As Minotta, et al. (2025) argued the successful
integration of Al requires a hybrid model where technology functions under the guidance of human
instruction to optimize learning outcomes.

Theoretically the high satisfaction with the framework's interactive feedback supports
Hattie’s (2007) Visible Learning Framework which states that formative immediate and non-
threatening feedback is one of the most powerful drivers of student achievement. ChatGPT and
Gemini provided immediate linguistic loops that made the learning process transparent and rewarding
for young learners. By functioning as an adaptive individualized scaffolding agent the conversational
Al gave students the exact type of feedback needed to build self-regulated learning habits. This
attitudinal success proves that when task-based language teaching is properly paired with
conversational technology it creates a powerful learning model that primary school students find
both highly effective and deeply engaging.

Knowledge from research

The innovative integration of Task-Based Language Teaching (TBLT) and voice-driven
Conversational Artificial Intelligence (Al) establishes a new socio-cognitive instructional model for
primary-level EFL education. This empirical body of knowledge can be conceptualized through the
"3-S Framework" as follows:

1. Smart Scaffolding (Cognitive Gain): The synthesis of TBLT phases with generative Al
engines (ChatGPT and Gemini) transforms passive linguistic knowledge into active procedural skills. It
provides real-time automatic speech recognition (ASR) feedback, forcing learners to engage in the
negotiation for meaning and independent language repair.

2. Safe Space (Affective Alleviation): The non-judgmental, patient nature of the Al interface
eliminates public peer pressure and fear of negative evaluation. This effectively lowers Krashen's
affective filter and creates a high-safety psychological zone that builds oral self-efficacy in young
learners.

3. Synergy of Facilitation (Pedagogical Balance): The framework reveals that successful Al-
mediated learning requires close human teacher facilitation to overcome technical usability
constraints, proving that optimal language acquisition thrives on a hybrid human-Al ecosystem.

Recommendations
1. Recommendations for the application of research findings

1.1 Systematic Vocabulary Scaffolding Prior to introducing primary school EFL learners to
independent voice-driven Conversational Al tools teachers must explicitly dedicate at least 15
minutes to the Pre-task phase. This phase should provide robust lexical scaffolding and formulaic
rescue phrases (e.g. Could you please repeat that? or | do not understand). This ensures that young
learners have sufficient cognitive resources and linguistic strategies to manage automatic speech
recognition latencies or communication breakdowns during autonomous interaction.

1.2 Active Human-Al Pedagogical Facilitation School administrators and educators must
recognize that generative Al engines (ChatGPT and Gemini) function as conversational partners not
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teaching substitutes. In primary classrooms especially within small-scale institutions the physical
presence of the human teacher remains critical. Teachers should actively facilitate the sessions by
monitoring technical stability guiding task directions and providing immediate emotional
encouragement to prevent technical glitches from increasing student anxiety.

1.3 Strategic System Prompting When deploying conversational Al platforms for primary
school students educators should implement tailored system instructions or prompts behind the
scenes. The Al should be instructed to (a) restrict its output token length to avoid cognitive overload
(b) utilize simplified grammar and child-friendly vocabulary and (c) offer constructive non-threatening
recast corrections to maintain a supportive psychological safety zone.

1.4 Institutional and Policy Level Integration Educational administrators should formulate
policies that prioritize investment in digital infrastructure to ensure equitable access to high-speed
internet and hardware within primary schools. Furthermore institutions must standardize the
integration of Al-based tools into the existing curriculum through mandatory professional
development training for teachers ensuring that educators possess the necessary pedagogical
expertise to manage hybrid human-Al learning environments.

1.5 Real-life Communicative Transfer Educators should design post-intervention
assessments that evaluate the transferability of Al-acquired skills to human-to-human communication
scenarios. This involves observing whether the fluency and communicative repair strategies practiced
with Al bots are effectively applied when interacting with human peers or native speakers in authentic
social contexts.

2. Recommendations for the next research

2.1 Longitudinal Investigation of Speaking Retention Future research should extend the
experimental timeline beyond a 4-week period and incorporate delayed post-tests. This longitudinal
approach will help determine the long-term sustainability and retention of speaking proficiency gains
and anxiety reduction mediated by the integrated TBLT-Al framework.

2.2 Comparative Analysis of Technological Platforms This study focused primarily on text-
to-speech and voice-driven generative platforms like ChatGPT and Gemini. Future studies should
execute comparative experimental designs comparing these open-domain generative engines against
specialized gamified commercial language learning software to identify which interface yields higher
student motivation and pronunciation accuracy.

2.3 Expansion of Sample Size and Contextual Demographics Since this investigation was
bound by a purposive sampling design with a small sample of 12 sixth-grade students in one small-
scale school the generalizability of the findings is limited. Future studies should scale up the sample
size and employ randomized true-experimental designs across diverse educational contexts including
large-sized public schools and urban multicultural settings to validate the cross-contextual efficacy
of the instructional model.

2.4 Transferability of Skills to Real-world Communication Future research must investigate
the transferability of speaking proficiency and anxiety reduction from Al-mediated environments to
authentic human interactions. This necessitates the use of longitudinal observation or assessment
metrics that evaluate whether students can apply the language strategies learned from Al bots when

communicating with peers or teachers in unscripted social settings.
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Abstract

This academic article aims to review and analyze the relationship between burnout and
organizational commitment among support staff in higher education institutions by synthesizing
relevant concepts, theories, and research findings from both domestic and international sources.
The literature review reveals that burnout, comprising three dimensions—emotional exhaustion,
depersonalization, and reduced personal accomplishment—is negatively correlated with all three
components of organizational commitment: affective commitment, continuance commitment, and
normative commitment. Factors contributing to burnout among support staff include excessive
workload, role ambiguity, lack of autonomy, and insufficient supervisory support. This article
proposes approaches to preventing and addressing burnout in the workplace, emphasizing

appropriate workload management, creating a well-being-promoting work environment, encouraging
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employee participation, providing psychological support from supervisors, and developing stress
management skills among employees. The ultimate goal is to foster organizational commitment
and enhance sustainable performance in higher education institutions.

Keywords : Burnout, Organizational Commitment, Support Staff, Higher Education Institutions

unin

anfugaudnuniussdnsiiarsfiovdnlunisdanisfnusedugaudnw mside nsuinng
Ansundeay kaznsiyUieAauTausssy aunsesdyainisanufnel we. 2562 lanmunli
a0ty gauAnwiilwiiinds Sudinfifiaunm adrsesdainuilmiiiunsite wagliuinsmadnnisud
GRGEL %Qﬂ’]ﬁﬁ’]Lﬁuﬂ’]iﬁﬁ]ﬁﬁﬂﬁTﬂﬁUﬁ@Naﬁ’]L%%ﬁuﬁaﬂa’]ﬁﬂ‘qﬂa’]ﬂSVIgﬁmEJeJ‘U”Iﬂ”IiLLa3ﬁ18ﬁﬁuﬂyuﬁlﬁ
A muazdanugsiulunsujianu lasenigegudyaansaeaivayuiaduideddglunisdy
InABuNUFUEINS N1siunaian unzfounasiana uresayauazunaious nuwaluladansau
wa nulsEiuauAm uAmaduius warauuinidy 9 Mdugusnlinmsduiunuresaady uld
a5 UTULaEIUSY NS W @inuengnITINITNITERNAnE, 2562)

Tayadndrinauldansensunisanudnyl Inereans Wouazuinnssy seydn an1du
snuAnmlulsemelneiiynansansativayuinnuinndsdiunumd dglidamdeuluniyaainsansinis
Lﬁ'aqmmﬂu@ﬁwLﬁquulud’auﬁLﬂuimaa%f'mﬁugmmammﬂ’u ﬁgﬂmuaﬂfmyumiﬁaumiaau Nuatuayu
mM93%s nuuinisthinyuazanuuimsdamsild mﬂ‘qﬂaWﬂiﬂdmﬁmmﬂﬁzﬁw%mwiumiﬂqjﬂ’ﬁmu %30
ﬁé’miwmimaaﬂqqﬂaudwaﬂﬁsww\'amiﬁwLﬁuqmsuaaamﬁ’uqﬂuﬁﬂmﬁy’ﬁzwﬁy’qLLm'ﬂzu ammsTiuinig
tnAnwimsaduayunivinisluauiimsuimsinnisesinsiagsin Ges T35, 2563)

anmmsnitegtuiianugaudnwidessdayiuaaimevatsusens hiiegidunisudadu 7
sunsslunainnisfnyvidluss furfuazuuni nmsanasesiuauindnwntymlasadns Ussrins
msiwdsuntaslouvigyesiuiaieaiunsganfnu msuiududngyandnansiudresiudu (Digital
Transformation) Avuswdulunisdunaluladlganussivg (Artificial Intelligence) unldlunis UjdRau
PABAILHANTENUININYAIAswERILazan UMSaiTiliAIAAn WU n1sundszunvatlsafnde lifalalsun
2019 (COVID-19) &rusiltandugaudnuidiesusuasugunuunsduiduny egasindi dwaliypains
awaiuayuiessunszauiifistudosusudliiusiomaasundasioadsudszuy waluladlnl q ey
Fosimuinugainvateduegnasaia melidediiadusasdsiiuuli anasannumaion
thlugnmemalilumsyinu Bumnout) Fudullymddyidmansenusierias yaansuaresdnslassy
(Maslach and Leiter, 2016)

amzvuallunisiiau Bumout) Wunemadalailiinainaiueienazauainnisynanudy

va a

suzauu 1ag Freudenberger (1974) g Bufnwusingnisaliluyaains Jdwuins uazsionn
Maslach and Jackson (1981) laWmunwiAnegraduszuu laeeduredn arznuali Usznaunie 3 IR
1fun anugeudmiensunl (Emotional Exhaustion) N1sanAuAn Tunuies (Depersonalization) LagAI1y
SEntmutedliiuszauaiudalunisyininu (Reduced Personal Accomplishment) siail 83dntseunsie
1an (World Health Organization: WHO) leus33 angvualnlunisvinnuliludyddwunlsaseninssena
atufl 11 (1CD-11) dlo¥ a.a. 2019 InedalifuusngnisalfiiAsadeaiun1s¥ineu (Occupational
Phenomenon) Fauansliifiuin anzdananldsunissensvin Wulymauamsefuainadidosldsunns
Inn1sed Mingan mnUaseUavavineazdwnadedegunimniswazinlavesyaainsanlssd@nsninnig
vhaudiudasmsnanuuaznisanie wazenathlugmsdnaulaaiesnainasdnsluiign (WHO, 2019)
MATesdsrludsssmanatgaduldsigaudnnisifiaazvualnluyaains
anntugaudAnwiluszfuiunduviag Ing Watts and Robertson (2011) wuin yaainsansatuayuly
WANINYIFYUDY ANIY0ININTHIEAUANNTIUTIN D TUAAT TR AL 33 Tuvaed Winefield, et al.
(2003) 189 yaansawatvayuluuIne e veseeansidislissauanunsen wasn1enunlnganda

152




| 1 L)
25 qsﬁ%rfm 28 mfzﬁ 2 nyngan — SUNAY 2569

e vesszansiialy dwsuluudunvessemelne cuAdevestoryy Ruadne (2562) wui yaains
ae atuayulunmineidevesiginneualiluseduliunansisgs Inefiawmnuanuainaissamil 11n
Auluaznisuamsatduayuangiafudye deyamaiasiouliiuin nnzuuelildudymilistuass
wazunInarelunquyaainsateaduayuvesanidugaudnuiluvuzife iy Annugniudoosdng
(Organizational Commitment) ﬁalff]u{]RHTEJéi']ﬁ’zyﬁdqwaﬁiammﬁa‘lﬁ]maghmﬁﬂi (Intention to Stay)
‘WqﬁﬂﬁumﬁLﬂuam%ﬂﬁammmﬁﬂi (Organizational Citizenship Behavior) Usz@n5n1wn13vi1a1u (Job
Performance) uagAnA1MN15IUTN1T (Service Quality) ¥8ayAaINT Allen and Meyer (1990) leilaue
SULUUANIENTTUDBIANS 3 B3AUsENBY (Three-Component Model) Fadunuusansdildfunisseusu
0g19n91999191u29397n15 oA ArugnifuiBednla (Affective Commitment) AamgnfuLdssoiiios
(Continuance Commitment) UagAI1UKANUTIUTINIAFIU (Normative Commitment) laga13ded1uIu
wnisluUszmauazaasemaldBuiuinngmunlumsinuiianuduiusnsau fuanugnitude
03dns namde Weyamnsinmeuualiuiniy seduanugniuiessnsaranas festhlugnadwideay
01l Snsnsaneeniigatudszdndamnisinnuiianatuarusseininesdnsiiidounss (Leiter and
Maslach, 2003; Meyer, et al., 2002)

é’m%’w%uWuamﬂa'msamaﬁfnauﬂuamﬂ’uqmﬁﬂmﬁy’u fidnuazanziiiliiiaang deaie
smgmaliigsniiypannslusadnsyiily dnvasnuvesynainsaealivayusinduanuuinisidesu fausiug
fugausainuats faindny 919138 §uivs funases uazyarameuen Feteddninensnisersual
ag19un Yaansagatuayuingnuesin Tan e senyaansaeInnmavinli ann1seensuuaznsii
anuddey sudenalunsideusumisazaufovituendniisie dedioufuaeinns wazszuy
FmauuuLazataRnealienndoatumareuiiiniy Hadedananuduussnaduiiazauuarorathlug
amgvualild (Aua Asn1ifuv, 2561; Winefield, et al., 2003)

NANUNTARING MIANwIANNFIRUSTENINIguabTunsyhoudiuanuyniusieasd
nsvesyAaInsaeatiuayuisianuduiunazddyeduis iWesinosdanuiludestaetaeliiuims
antugaudnuidlanalnauduiusserheiuusieesannsassytatedesineliinnme el way
aunsaeenuuUInInsdsosfunazudlufingsgaiiesnunszduanuyniiusessdnsvesynainslvieglu
seiuge duazthlugmsasegueayaansiifinnuannga uazmsiamuiguamnisiudunuesaaiuegng
faihu

w|mmimmiﬁﬁqﬁi'mqﬂszmﬁlﬁa 1) numuLariinTwiIAn naul uazsmAdefifeidesiu
ngnualrlunmsitnusazanugnitudestdng 2) Jinseianuduiussenitngmualilunisieuiu
PnugniuAaasdnsvesyransmeatvayuluantugaudnw 3) Iinszniladefidmanonizmnlnves
yaansameatiuayy waz 4) tiausiuimismstesiunasuilulymanzvunlvifloduaiunnuynituse
03ins ilitedulselowddeduimsantugaunwidienineinsyana uazdiiieadeslunisimua
ulunsuazimaUiatmngausioly

wurRanganua1zualwlun1vineuy

mazmuabilunisiiou Wuswadedldsuanvaulanndnivinisuted oo Tudou
Freudenberger (1974)loﬁ”ﬁ’zyzﬁaﬁwﬁ%mﬁaa%mamasﬁqﬂmﬂﬂuim%wu%mﬁ (Human Service
Professionals) iinAmgaudwarvuausagslaanmahey seun Maslach (1982) [ imuuuidniogns
Lﬂuizumt,azLauad'mmwmlwLﬂumjmmmsmﬁm%wmﬁtﬁm?ﬁmmmmLﬂ%‘aﬂasaﬂun"ﬁv‘hmu Fanuld
TuyaansynaveTn Lihnanzindnuimsidy

Maslach and Jackson (1981) nd1731 a1aznualil Ae nMsmevauerenzensualiliess Wy
spezaIY wagdinasiAnd utuyaeaiiinis futusfuyanadunionsldfudeisenseslunuiiuin
uAuly Fagnuiiulsveslunusiuuinisundenm nslanivegidensifeandiudeFoniadususing
1 liasdusnanuiidesuinteu anudean1snstiewdedunmsSou insafuazauainniives

153




| 1 L)
25 qsﬁ%rfm 28 mfzﬁ 2 nyngan — SUNAY 2569

sy SudmaliAneuaden Weedlunmgiiuug warliaunsadanistuanumadenduldnuludmnis
anusegalalunisvinauanududeshivasanusdnnisauresliuinis lnenenuallunisiinuaiusa
Fwuneeniiidu 3 ssuszneu laun

1) mugaudmiaensual (Emotional Exhaustion) mnefis mnuianimiendn nunusdsid wdanu
famameuazdnlaninnsnuduifusnresnemaliiiinfintu Weyaradeusdyiu Anuaenain
nuogureiiios TngLildsunisituyyaansfiaudeud e sunigeasiantmuedly asnsavumlii
nuldBndely FAnmausadausiduas lifnddunmsudyuihtunssanluusiasu

2) msanAaAlunuLes (Depersonalization) wueia n1siiviunfdsauseyanaidediuinig
viog3amauiianuidnnen Liauleieufuadeddu wileuduingdweunnniniuyanafunalades
fumuosnednlafiyaraasrsduiiosuiiofumiuseudmisorsunidmaliAnnsnesienduiusamm fu
Weusinuuazgiuing

3) Arwiandmuesliuszauadudnialunisvineu (Reduced Personal Accomplishment)
vanefs mnuidnimuedifinnuaninsa livszauanudiSauaznanudivin lifiguamdeliinysglov
avufanifdsualiyaansuausgdalumsianuinuesinnuaagilalunueshauazernilig e
f99N13A190NINNY

uana Nl Demerout, et al. (2001) I iauskyUIADIANUFBINITINUUATNINEINTIU (Job
Demands-Resources Model: JD-R Model) Wiaegunsnalanisiinnignualyl Insiauadn azvualuiiin
AN IENAATENINANABINITVBNIU (Job Demands) manefis Jaduduniey am Ininen day
vioesdnsidedldniumeimedeseosiunineinsau (Job Resources) munefia Jadeiivauanna
nsgmuINAIIFIMsTsutElussalneuardaaiunsious uasaun Weanudenisvaaiy
avuwsinsnensnuilifismersihlugnizmuelluiian

uwRRNEuANIyNWURDRIANS

Anugniusinsdns WuwwAaidanuddglumanssinu waiinssussdnsuaznsuimsminens
uywd Ing Mowday, et al. (1979) Adlsuin anugniiusessdns Ae Audediusgiausindnaznis
gauummnouaymiouvesesdnsanuiilafiazyumarimensin sgranniiessdns uazanuUsIsaU
otausandnfiaginwiamdnlussdng saun Allen and Meyer (1990) Ifmuruuusiassniugnituse
99ANT 3 83AUIZNOU (Three-Component Model of Organizational Commitment) Faduuvusiaesi
Isunseensy warlddrsdanniigaluilagiiu Usznause

1) anunniudednla (Affective Commitment) vaneds anuddnuniunisensual Ay §andu
drunilivesesdns uaznisilddaulufanssuvetesdng yaansifinnugniudednlageazoyiu osdns
W51z "Weans" (Want to) ag Fudussduszneuiisianinauniigaseng@nssunis vamudsuan 1wy nng
sianluau waAnssuninduaundnifvesesdng (Organizational Citizenship Behavior) wagAsila As
agluesdns

2) A niudssierilea (Continuance Commitment) vnefs ArmAssuiindadiunuil audely
mNoBNINedRng e uiasugie danu uazdud q yaansfidanuyniudesieilesgeazed Aussins
w51 "$ududes’ (Need to) o asninnisesnanesdnsazsiliigaydonauszloasing q Aazauun wu
onla A afains viennuduiusiuieusinau

3) ANuENTUEFIUSTing1U (Normative Commitment) vanefs anuianinnuesduntiiwayiusy
mafasssuiiazdesegiuesing yaansidianuyniudsussingiugeazagiuadng stz "aasaz” (Ought
to) g FsaruiAnimueaduniugauesdnsviefiausuinveunisdasssy

154




| 1 d
25 qsﬁ%rfm 28 mfzﬁ 2 nyngan — SUNAY 2569

AuduRuSsEndtensnuallunisinuiuangniuieasdns
ANNITNUNWITTUNTTUNUT AnevuabilumsvinuuasauyniusoasAnsiAuduRusNIe
avethsiitioddameada nande Weynainsiinngmalilusefugeniugnitusossdnsazegluszeusn
warlumanduiu lasannsaosuisniuduiusluusasialasd
ANBRUENNRTH AT UANUYNWUAR B IANT
Arwdeudmannsuaiduiafifinnudiiudmeauivaimgnifusieesdnsuindign Inatanizegng
Bennuyniiudednla idouea Leiter and Maslach (2003) nudn yaansiidiauseudinisensualged
wnlifuflazannugnitunsinladessdnsedislidoddy Wewnauidnmiesdazay vivliyananes
ssanesdnsanentsauardnlagapde muidndudunilwesesdng warliannsndnwseduaiu
viwlunsvhanBlaluuiunesaniugaudnwm yaasinsaeatuayuiides fohnudenuasiiniss nu
adagliildsumssensuniedusuedrafisametinuidesgeiios fneusoudmensual Fuzdnaanvey
Anugnfuddnlentadasiatios (Hakanen, et al, 2008)
nsaAAMAT luALEIUANYNTURDBIANS
nsanquaTluauesdsRaliAnAmNunsesalsr wisyaansTusdnswazEs L Tadu
guassadfysionisaitauas fnvianugnifusiessdns 1uIdeues Bakker, et al. (2014) nudn yaannsiil
msannuelunuesgsaziviauafidiausessdns 1iaanuidnidudives wasduulinfazuansgingsy
saumannsidlufnssuvetesdns dmduyeansmeaivauuluanidugaudnyy n1sanmuaily
puLeIDIaAnaNNIsTAnImue sgnuastamielildunislirnuddguinduyrainsaneduinis Feey
vhanganuianduduniaazaiuniagilalunsduandnvesesdns
anuanimuadhivszavanudiFalumsiauiuaugniuseasdns
rwEnimuedlivszaumaudidslumsvhanudssaliyaansgydsnnudeiyluauaunsa
vosmues anussgdlalunisfauinuies uazdinuddlansoglusadnstionas Schaufeli and Bakker (2004)
wui anufAnlivszauamdniedmanisauseanuyniudsussiingiuanniian Wesanyaannsilifdn
TeuesdlguAiossdnsaraneumuaninuiinifidemeuunussdns luvneifatudsmansenuse
mugnudednladnie Wesanyaainsitliddnuszsaumiudiiaaslianmsaiaunnuidnaagilaly
msluandnuesesinsld
PnmEvumLETUSTIna T asnsnaguidunseulinfn Conceptual Framework) fammii 1

AMznunWlun19hou ANuYNWusaasdng
(Maslach & Jackson, 1981) (Allen & Meyer, 1990)
Emotional exhaustion >  Affective commitment

ANudauA mea1ual et AUNTILLEARTa

e
Depersonalization L--r™ "“*-.3 Continuance commitment
nsangA TuAUIa (-) b AUy asaitias
et '
Reduced personal "“*33  Normative commitment
- *
accomplishment AugniiuBous g U

anuiinlissauauduia

155




| 1 d
25 qiﬁ%rfm 28 mfzﬁ 2 nyngan — SUNAY 2569

Al 1 nseunnAneuduiussyinan e lwlunsiaufuaayniusies sdns
T ¥ muduiusneausyiuge Wy anuseudmnsensualiuanugmiudiale uavarwidn
Liszavanudusatuenugniudeussingu
————————— > uduiusnisausyiuliunansieiseninadifdu q fdwadufudaaseian Leiter
and Maslach, 2003; Meyer, et al, 2002; Hakanen, et al., 2008)

Mnnnsdanseinuifeiiieades aunsadwuniadeiidmaiennsmnlivesyaainsasatiu

ayuluandueaudnwioendu 2 nqundn fail

a

1) Ya¥8@1us1u Job-related Factors) mszaudinnniuly Work Overload) Wuiladeddaiian

v

o

fidawmasionnznualil yaansaeaduayuluaadugaudnuduiuinndesiunssnumatesunoudy
Foainauuening1swnis wazdesufianumelianunadudesszezing vonand AUARULATE
Tuunun (Role Ambiguity) Fuiinainveulwaaudilidaiau n1slduneumnenudilinsafusiums
wazn1suafesulefidaouangidudye Sruduiadeifiuanudssienizuunl (Cordes and
Dougherty, 1993) Yadu8u q fiddey Tiun arudaudsluunum (Role Conflict) n1svindasslunisindu
19 (Lack of Autonomy) wazanmwaadeunsvhauitliliEesiuoe

2) Y9¥8¢1ue3Ans (Organizational Factors) Yadadrussdnsfidesnaranne vunl léun
m3vansatuayuangUsdutayw (Lack of Supervisory Support) SEUUANBULTIY wavatadnisilidu
5933 Anwlillanenialumsujiissninyeainsansivinig wazmeatvayu lonalunisideudiumis
fi57fin waeYmusssuesdnsiili@anite uideves Maslach and Leiter (2008) wudn n1su1aasiy
ss3uluesdns (Organizational Justice) WutladuddgiiviliAnnnenualnl Tnslanizesedsluudunues
antugauAnuilyasnsmeatuayuinidnimuedailidunisufofediamidieon

AruduRusTznIdadeaueu Jadudiussdns n1nenualn waznadns anuisassuielaeig
LUUS1389AUFBINMSIL-MNEINTIY UD-R Model) famnii 2

Health impairment process

Job demands
ARSI Negative outcomes
wadnfifoau
mssufunfull T Er . .
: AMugATLsRasdnTANA

fuAguAtaTuimm ALY

#iTeanaan / 1A

anudaudaiuimnm

nsuRdaTsTuou

)

1
1
1
]
1
1
1
1
]
1
1
1
1
1
1
1
|
1
Job resources |
1
1
1
1
1
1
]
:
]

VWSO .
Positive outcomes
nsatiuayuaintmwi Radng I Bauan
S T Engagement L aruynifusiaa dnsgedu |
ATMENTUTLY =
| Us=avBamnnhnmiy|

anufimiiiua8n

nsfdudwdun | Motivational process

156




| 1 L)
25 qsﬁ%rfm 28 mfu)% 2 nyngan — SUNAY 2569

fiauasan Bakker and Demerouti (2017) Uszgndfuuiunaesanidugeudnuiiiynains
yAaNIEngatiuayy
Ml 2 wuudiasinnudesNsNUMENeINsI UD-R Model) Uszandldfuuiunynannsany
atuayuluandugaudny
KANTENUTBINTITNUAlHFRANUNN HULAZDIANT

amzalrlumsvinnudamansenuluan haisssiuyanauarssduesdng il

HansENUTERUYAAR b Isruabldiasdegunimnie 1w ein1sueulil nau Unnfisweiseds uaz
13AN19T0LYA 9 TINTIFMAARAVNINTN 19U A1EBATT ANEAnNAIn waznsagdeaunagila
Tunutes uaﬂmﬂﬁﬁqdqwaﬁiaﬂmmwﬁ’im Tnasauanuduiusluasauaswarauianeolaludin (Shirom,
2003)

Kansznuszduadnslun e dmaliussAnsamnsiaiuanas Sasmsvinuiuty
$nsn1saneengsiu gunmmsuinsanauarusssmalunisiinudounss dmivanitugaudng
nansgnufindndena lnsnseienuaimnisliuinisuadndnvinasildulddiude Faaznsznusie
amEnuaiuazanuindedovesanitudeluninfunisgydeyaainsfidaruaimisaasifiufuyu
Tumsassmuaziauiyaainslug (Halbesleben and Buckley, 2004)
ajuanudunussEninsliivesnazvanlnivesdusenauvasnnaniuioaAns

fAveanzvaal / anugniiuddale | arugnifuidedaties AN
AURNHL Waussingu
ATLBDUI N0 13U duiutvnsaug duiusynsauliunany | dunusniauiiunas
nsanAAlunuLe durtusmaauthunans | dstuvnsaus duiudnisauliunans
awidnliszauenudide | dufusvmsautiunans | duiuimsau Auriudnisaugs

17im : #uA51e991n (Leiter and Maslach, 2003; Meyer, et al., 2002; Hakanen, et al., 2008)

wwamamstasiuuazuilelominenualninedasiuainuyniuiaains

MnnMsinssianuduiusseninanmgnuewlunsinuiuanugniudessdng safsiaded
Herdesanunsatausnuimanisiostuazuilodgmanguuali eduaiuanugniuioosdnsuos
yransaeatvayuluantugaudng il

1) NM3UTMTIANITATEIMUDNMN AN HUTNIIAITNUMIULAZUTUUTIN9TE8 T2l
anuminzautaz i usssudmuaveuwantifianuiuiinvovegiedaiou daviuinsgiusu Job
Description) i¥alaunazAsiinmsUszifiuniszanueswainane wWetes fuliliynainsdesiuniszau
wniiull sadainsdnassenamadvisenadesiuliunaau

2) msafessuvativayunedindlussdng andugaufnwatsduasulvigdsdudyuiinisalu

] o
o '

ayunaensualuasialediounypansansatiuayuaiieusseniansinnuiiduiues duadunsviny
Juiindaianssuaduasisduiusamszniteyaains wardnlifisyuufidss (Mentoring System) d w3y
ynansbmi nsatuayuangiadudyruagiiteusimauaz neiduuvamingnsau Job Resources)
fidalunisussnmansemuananizsual (Bakker and Demerouti, 2017)

3) MyRawsTUUAIRaUINULazA UM mTlu TN N5UTUUTITEUUAIMBULNULAEATERNS
TWillanudusssunazaenadosiuniszau sadnisadrudunisanuiimiiluedn (Career Path)
fidnaudmivynansaatduayuazlsfiuusgelanazananuddnlivszauaudndslunisviau
Foazdanaideuansennuynifusiondns sadainlauazdssingiu

4) n1sduasunisidnsinuaznisiieiuna nsiialenialiyaainsaneatiuayuidmsuly
n3indule lauoauAniu uazddiusanlunisimuaulouieifoatesagreifinauidndy

157




| 1 L)
25 qsﬁ%rfm 28 mfzﬁ 2 nyngan — SUNAY 2569

Wivswazauniagilalunisiuaui@nuesesdng n1sligua Empowerment) lunisindula
Tunuwesmuedstisanaiuidngnaiuauuaziiuaiuidninuediaiwauisa dadunisteatu
amzvualnlaegdiuseangan

5) n1sdnlusunsuduasuguanivluesing anugaufnwinisdnlusunsuduasuguaie
(Wellness Program) finsaunquitsdnuguninnie quammin uazauaugasenindinnisiaiuuas
Findus (Work-Life Balance) 1 n1sdafanssueaniainie mslidusnuimidnives nsineusy
WALANIINNTANNATEA LLaxmﬁmamwLL’méammwhmuﬁL?jyam'azjmmaz

unagu

unenaAnmsilimunuuasieneiauduiusserianneaualilunsiautuaugniy
seasdnsuasyAansaeatuayuluanitugauAng aunsoasanszddald feil

1. amevualiivaiuyniudessdnsiiauduiusniay nansduasizmssunssududuag
Fonauin nmemualiflunisviasis 3 37 1w anuseudmisensunl nsanguidilunuies uazauidn
PeuedlivsravanudiSalunisinuiianudutusmauiuaugniud eesdnaits 3 ssdusznou Ae
mnugniudednla augniudedeiiles uazauynLBIUTITingIu Tnglanzeesds Amsoudnig
osuailanuduiusmsavasgeiuanugniudedale uasanuidnbivszavanudiiallanudniusmeay
F9anfUAMUENTTIUTINAZIW NU8ANNIT MINYARINTAEFTUAYY fameznualiunnduszduaiy
HNUseasANIITanaseg1altud Aty

2. Yafodesiineliinansnun i dodosunuuariododuesdns Jadedmuanuiidds 1w
mszuiinifull anuegueieluunuin avwdaudsluunum waznisviedaselunisdnduls dutade
fuesdns ldud nsvinnisatuayuaingtsfu e ssuuaneuunuiilidusssy lemalunisideu
fumisiidrin wazanulbiauenalumsujifiszviyaansaeinins wazavatuayy Fatadowanil
doARADITULUUS 18849 JD-R 989 Demerouti, et al. (2001) fiaSune3 aznuallifinananuliauna

FENINANUABINIFVBINUAUNS WY NS LT B¢

]
o I3

3. nansznuAnTussERUYARaLar sEAUeIdng Tussduyana nagvmalidwmaroguamniouas
e AunmTIauazanuiisnelalunsvinnu lussduesdnsdemaliussdnsamnisinuanas §nsinng
PAULaraIaNAITy AuAmNTUSMITndne uariidlddudsanas wasiudunulunisass
wazsirypaINIALIY evnefianaznsevudenimdnual uasdnenmlumsudeduvesanidugendn

4. wumudlodestniunise 1wluszuu vnawiiausuumie 5 f1u lWud msusmsdans
MszuegMINza n1sassruvatvayuniednuluesdng nMsimnssuuAmauLnuLas ANA1M
Tuendn msdaasunsildiusuuasnislisniuasnisdalusunsudaasuguane Tnsuwumianariides
fifiunsegrsysannisuazaeies bilviiissfanssuamzia el fuimsanidugaufnuassinuali
msquaguanziaznstesiunnzmnlivesynains aeatuayuiunssiBuloveididy mszan
KnuReaIsnsvRIARININGNE Ao MngIuddnTlastislfantugaudnuianusaduduiusiald et el
Uszavisnm wazdsdu

Tngagu Aruduiussznitensnualunisiauiuanugniuioesdns i uauduiuside
wainfdmansnudeiunas fu nsannzvmalilaziisiaduaiemuynitusisosdnsuazlumanduiunis
WiunugnitueesAnsaztelungz dosfiunnemalls aonduganfnw Ansenindenudifnves
Auuitustuasdniunesmsidenlunisguayaansaeatuayu avasnsasnviyaansifaunmadng
oadnsfiudaunsaazussaiusiolumsdanisfnuiiiinauam Wemswannusmealdegauriae

Y a
L2NE1991999
Yoy Ruadie. (2562). ngnuallunsieuesyaansaeativayulusminedevesdy.
a s s s
NI BEmanuasdanaEns, 27 (1), 45-62.

158




et U 28 QTN 2 nynjIAN — fitnns 2569 LY

v
¢ v a

#3903 T35, (2563). ININY1ATIMNTINUALDIANS. NUNATIA 5. nFamns : driinfiam
UM INYIRY FTTUANERS.

giua Asmiusi. (2561). Jeduiidenasionnuynitusioasdnsvasyaansaneatuayuluantugaudnm
BNYU. MIAITUINIITING, 41 (159), 78-95.

ﬁﬂﬂ'ﬂ\‘nuﬂmzﬂﬁumimiqmmﬁﬂm. (2562). i’]EN'luamuquﬂa’mﬂuﬁmﬁuqﬂmﬁnm.

NTUNN : ﬁﬂﬁ'ﬂmuﬂmzﬂﬁumimiqmuﬁﬂm.

Allen, N. J., and Meyer, J. P. (1990). The measurement and antecedents of affective, continuance
and normative commitment to the organization. Journal of Occupational Psychology,
63 (1), 1-18.

Bakker, A. B., and Demerouti, E. (2017). Job demands-resources theory : Taking stock and looking
forward. Journal of Occupational Health Psychology, 22 (3), 273-285.

. (2014). Burnout and work engagement : The JD-R approach. Annual Review of
Organizational Psychology and Organizational Behavior, 1, 389-411.

Cordes, C. L., and Dougherty, T. W. (1993). A review and an integration of research on job burnout.
Academy of Management Review, 18 (4), 621-656.

Demerouti, E., et al. (2001). The job demands-resources model of burnout. Journal of Applied
Psychology, 86 (3), 499-512.

Freudenberger, H. J. (1974). Staff burn-out. Journal of Social Issues, 30 (1), 159-165.

Hakanen, J. J., et al. (2008). The Job Demands-Resources Model : A Three-Year Cross-Lagged Study
of Burnout, Depression, Commitment, and Work Engagement. Work & Stress, 22 (3),
224-241.

Halbesleben, J. R. B., and Buckley, M. R. (2004). Burnout in organizational life.

Journal of Management, 30 (6), 859-879.

Leiter, M. P, and Maslach, C. (2003). Areas of worklife: A structured approach to organizational
predictors of job burnout. Research in Occupational Stress and Well Being, 3, 91-134.

Maslach, C., and Jackson, S. E. (1981). The measurement of experienced burnout.

Journal of Organizational Behavior, 2 (2), 99-113.

_ .(1982). Burnout : The cost of caring. Englewood Cliffs, NJ : Prentice-Hall.

. (2008). Early predictors of job burnout and engagement. Journal of Applied Psychology,
93 (3), 498-512.

. (2016). Understanding the burnout experience : Recent research and its implications for
psychiatry. World Psychiatry, 15 (2), 103-111.

Meyer, J. P., et al. (2002). Affective, continuance, and normative commitment to the organization : A
meta-analysis of antecedents, correlates, and consequences. Journal of Vocational
Behavior, 61 (1), 20-52.

Mowday, R. T., et al. (1979). The measurement of organizational commitment. Journal of
Vocational Behavior, 14 (2), 224-247.

Schaufeli, W. B., and Bakker, A. B. (2004). Job demands, job resources, and their relationship with
burnout and engagement : A multi-sample study. Journal of Organizational Behavior, 25
(3), 293-315.

Shirom, A. (2003). Job-related burnout : A review. In J. C. Quick and L. E. Tetrick (Eds.), Handbook of
occupational health psychology, (pp. 245-264). Washington, DC : American Psychological
Association.



et U 28 QTN 2 nynjIAN — fitnns 2569 |N&0)

Watts, J., and Robertson, N. (2011). Burnout in university teaching staff : A systematic literature
review. Educational Research, 53 (1), 33-50.

Winefield, A. H., et al. (2003). Occupational stress in Australian university staff : Results from a
national survey. International Journal of Stress Management, 10 (1), 51-63.

World Health Organization (2019). Burn-out an "occupational phenomenon" : International
Classification of Diseases. Geneva : WHO.



| 1 L)
mm%s‘?;%qm 28 mfzﬁ 2 nyngan — SUNAY 2569

NSNS IENIWIVBILUTUA Butterbear : NSUANYINISUMEUBNIFADANIILUY
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manwiithaula 5 Usens I 1. nadinisdedewnanen fo n1suasiin Butterbear iy vilue way
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wazsiovdl saufamsiedouruadudn fiosue 3. nalsnisadne “nwuuUsus” Aemsthdiidegaisiy
YoanUsUTauu oI NARS uAnANL s ludsan THuddrin Bala uas wasle 4. na¥Ensld
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arwavlalufunuesuusuduniy wildldlidunvidonisleavanlnenss winislénwis 5 nads
fausavilivsvaueudnsalumsusznevgsiald
AdAey : villiwe, NMsliaw, nMwkusug, dula

Abstract

Butterbear, a dessert and bakery brand, utilizes its mascot, “Butterbear” (Mee Noey), as
a brand persona to foster a profound connection with consumers through five distinct linguistic
strategies. These strategies include: 1. mascot naming, which involves translating the brand name
into Thai and adopting the informal moniker “Nong Noey”. 2. fanbase naming, characterized by
addressing followers as “Mum-mee” (Mommy), “Phor-mee” (Daddy), and “Phee Nong Noey”.
3. the creation of “Brand Language” which reinforces brand identity through socially recognized
terms such as “Heal Jai” (soul-healing) and “Phoong Teng” (bouncy tummy). 4. conversational
strategies, employing childlike speech patterns to emphasize the mascot's persona as a three-year-
old girl and 5. the use of warmth Appeals through song lyrics to establish emotional touchpoints.
Collectively, these methods demonstrate that language serves as a vital strategic tool in constructing
brand identity and enhancing consumer engagement, proving that linguistic tactics can achieve
significant business success even without the use of direct advertising language.
Keywords : Butterbear, Linguistic Strategies, Brand Identity, Warmth Appeals
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mmusuldEeTsusudsdiidniussuudssmeilng (Thai Phonological Adaptation) 3 “uil” Tuiidl
fiaumuneaniziaigasds “uile” driduniinaedusddndndvisidiewansanudunis
Weaturesuusudwazgnd seuaneniudfany wardsazviouliiiuiausssuniinmwvenining
Tudumsdudifiuenanazanusathawidsusziamunldsmiunwilnelfegisnaunduudr Saanunsa
asassadlmdvseimuAnmlidaduanumnglmildse

duAdviond Lﬂuﬁ’]ﬁlﬁﬂ‘ﬁulﬂ@Lﬂuﬁ?@l%U”luﬁUﬂuMﬁ Arimesihusngaiudinu Weilusiies
fivie Uszneuduniiuedunuaduievhauuas fonarsaumansiduguiivemieudugnaniduiu dii
“wovil” JadudBenflvnzauuarnssduamduiusse e iuunuady wagvinliAnanuddn
Juasouadaudentu Wunisadituiivsersuaisnludnuneaseuadiaiion eszwiafumdfunend
wagsundl viendl Ausnanesniiug uALLUTUS Butterbear BednanansaiienIuIsnAnAonyud
luszezam (Brand Loyalty) Wlesnanunsavilsignénidnidudunasesvesnanen suwhliiansatiuayuy
o sililes

maidenldinin “dundl” way “weuil” TunsBunuuaduidunagnsmsaeansitiussansnmuaz
fiusvavnageegisds mszanunsaadeaugniumensusisyinaviilusuazBurey fendwwesdiFen
Yfvesing f1i1 “smdl” uay “wewil” demrmminediliannuidndsnmiu “gunases” vie “foua”
liwnlupduidnindaesdiunumdfgylunisquanazatuayu “dowus” vowu fianusn Audug
LLazﬂaﬂmQﬂﬁuﬁﬁﬂ%q fedadunsmenginmsraindideniu “desus” Willawindefiouazauasunn
Julugtuzgnvanumandgseny 3 9 fiddgAediFondnuas taevilunuadusdniiiesdudumioes
“asouniationus” lilduafuilnaily madnvusuitissnss fuanuduiusseninuusudiugnéd
mnddedine naeduarumniuuuaseuadh iliAsamunniutenusudlussezen Fiee

studl vl wa. w3susauazile Wlinden Ausmirdnanlawuufugun

NaRaYa x Butterbear Collection 1519 i

i : (Facebook : NaRaYa, 2568 : Online)

uuduuuu~
I AALTR 9999 fufouiinim
il el wat. enlaffuin & wud Baq den &
NaRaYa x Butterbear Collection 2
#ia1 : (Facebook : NaRaYa, 2568 : Online)

Mndees Wulidnindrinfundl vievdl Wudfluusus Butterbear MHi3onuunduvasniiiug
ogaasiuane salufsuususAudduiiindmnuidddssuuuionty venmnidddr wa fudy
Aanadlunguiogu fmneds “fann” uildnaunauiudiiongd wanddiifiuiigruuruaduyes
Butterbear fingueuiuluisuegie viooradudnvarvainseunsilvg fiflvie usl 9l des samegiedu
#io ol dundl flam uaztosus Fudunsirarudiniuludnvuzasouniadouliiaulsiu
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3. NATEMTETN “N1WINUTUA”

AWUTUS (Brand Language) fadiuuszneundnueds 28 wazadny Jseednsihurldedue
Wmnevierdunissnedsluguansuet mwinusudgmiunldlunsnsmainfietisliguilnaentes
funAnviemilanzianzasiitnondn fusivieuisn Tnefigaiomnedosufionisaiunnuuansig
vosuTenvdondnfasiainauis mndunnilifazGentesanuaulonnduilan Suinngarualadeya
fideanssunislawan (gud 15555uag, 2561 : 21-22)

nassnslinwidedinaegdaionsaiunwivesuusud msiidilavdeusslealnazaninsadeds

wusua e nenaud W ludsauiudnlansaiu dedddnmsdearsniiused@nsamuasianuainaus suluis

a

mstdenassdinemuiznofuavinauenumnevienmusssmsiinssiussnineduouasio

Lindstrom (2551) ldenfegswesnvinususiivssauanudidauas euneliegednauin

“muuususedefald (Disney) Mfousu viugenandnsussauiiunazuudiiaudig “Have a
Magical Day!” saiinin3armssuiinaidldaduususitunndienisdnnisfufes wmneie “Anuiiu”
“a¥r9assd” “ulund” “sevbu’ “uudiey” uay “fute” Sedanandulustluidelufsdals
Sududsiiou dulvgjiuslasiiu dhluiinaeundunvuusuignasidudte shnsdeanslugnissud
vosaukudeseusu Tagldinausudil /28 uazdselon axldSunsssyuasseuiuinduvesuusudify o
019191294 081l5AR MsafnwuusudazdesysanMsamIRMEliANTY L suddesTyMTideans
Tnaidenngueiianunsaazioudnuay yadnvesuusud Benmilieronisaaudrfuyseloafivainans
wazfanguldd ionnsdearsdennumdu wusud ntudunisfearsiu neluesdnsienuadae”
(Lindstrom, 2551 &14fidhu fug] 935350AE, 2561 : 22)

Mndeyatsosnwuusudvesiadd Wefiansannisldniuives Butterbear nuididaiidu
lndnwalvesuusuduazlfidudnszneunisdeasveanusudlumansguuuy fufed1in “Bala” “waste”
uaz “anie”

A1 “Bala” 119 nAMw1SIng i Heal 3o Healing wuain n133nw nsiledsn Wuriauas
viuswidaduifenludenulnenszezvila iodoarmmnedsdsiivaesinliifianugy vieBeaeniale
amnsaldldtuiinuardsedla q fawivilidanduaziionugy Wesmndegtudrudulugemauredy
arnvivtesdinuifies anududuresdiaumsinuluisnaiinsusialnslinsgivlamiians
faudiuaunngesnismsuasuusglan (Healing) lufuiwmilosdn drin “8ale” Fananeiludnwilednddy
flazvioudnuaiduvesmiiue aunaeduendnuaiuszdd ﬁwﬁwﬁﬂmmﬂuﬁﬂﬁ;ﬁmﬁaumﬁLuaﬁ']ma%ma
wanalunsedute “sludsindeue” nsvisnanennluduszdidmie “gaue” e “gailiuaiig
AUUANANS” (Unique Selling Proposition) vesiliue

LT Butterbear TiUselovdarnnisnaddiin “Bale” annquifinniu devemdumsusamas
Frosringala Tnelifemasin “Bala” wazasiseudridalalidaudy Wumswasuanuugaindidon
videtosalugansluguuuntudie Weassnnugnitudedn fuiomas

Huerls wileullauedivale delnsfisaiaila fnsailisonbal
mwieian weldessniimiesuln otifulTias uneafulmiiioasd
Fosihilavaiu Mamuasty aea vieathanla Sumelulng meluln
Feflnsaifls isodalisudnle aluiulasileyn

spnuitingals snduiiduile fdlasazdiu lasiwniuanissly Suegnseiilailulu
ogifuitingala ogiusesiuliiauely e fuseduabuld Wineanoniidesale

§iun : (Youtube : Butterbear, 2567 : Online)

nslddan “Bala” wududdrdgueanas viiliarunuisvesdilunguuesunuady dund
wonll Faaunniu edudunisnszatsanuiuianuduiussynitaniiweduddn “8ala” Tiauialy
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Tudann Audu wazlumsaiianissuisiuiulusedudsny (Collective Perception) auumdauiniile
namimiiug wszmadldvihildueniasdienandrnwsn (Mnemonic Device) fvilsinwuususiadn
oglumrumssiwasuslonld ety
A “Bale” nanewdu “nwiuusud” edranysaiilegnilulduudelavanves Butterbear
wilulawanvosnususlnenss wazn1ssauile (Collaboration) MiefuauAmeUsNsLUTUREY WU
nssauiiefuiriudianiiu adei 1 Walaunulawani
“Wloudigala 1ng q An”
a1 : (Youtube : 7ElevenThailand, 2568 : Online)
mMssunuiuus iy adad 2 73 Hello Kitty saudne Walawnulavant
“Hello 8ala”
flan : (Facebook : 7-Eleven Thailand, 2568 : Online)

NsTIeUAvAuAIMTETuLaT I Moochie

“Moochie x Butterbear dosusiltassaulvaigalavnilo @

Suiltfosius. avanaounwiinuestosuslhnaiiumil uevilouq vaufy &4

g hidssdonusazasuindalaoylslimnaululemy

aglsuensnngdas nedalisininld &

widhlasesnueninifosiuy Fowunde

Special Box Set Moochie x Butterbear walafls Suazaunazansmvandntasueluy Special
Event Balaynilousudinninan futhn

TﬂiamﬂiﬁﬁLﬁumﬁauualﬂvguaﬁamﬁﬁm 130 AuliudVuiTisU Pet Shop Suthiusundlne

WagosiuyTanuaNALLYT1”
131 : (Facebook : Butterbear.th, 2568 : Online)

nsldrn “Bala” saufudeduffinusudsunnsinauiie wu desimeuiv kfc faudidu
fuae e kfc AldA1In “driunedala” vSedulusudnseatwdnsy scott Saudndudinvu Aldanin
“frviuFala” Fretenruin “Rafondwioudsn dviugndale anetosus x fiafond 17 uonaindy
galdimin “Bale” WJudenmuuszneulawandniunisiiansenanniadudfiiestossuniiueniude
UszLAneng o 1wu

WUTUAASEIRI Wl 137 Degrees Tawannsdeaudniitotanssumufuniiveii

“Meet & Milk: Juusdalaiuiiosiuy By 137 Degrees”

fiun : (Facebook : 137 degrees, 2568 : Online)

P '
& a v oA

wusuAdumMamNIaLazull Moochie TawannisdeduAiitedianssiumuiuniliugh

Y
a

Foudregrdu Swluiada azandvsunveluwudiiiedonus fuufavunfiey Meet & Greet
“Balannile weUUnniian” #un : (Facebook : Moochie 81nsilenatiuwazua, 2569 : Online)

Fregeieiy wandlifiuindin “fala” naneduniwiuususives Butterbear finudaulngjidnla
asefu wazwiouazinds “vilue” Fadudunuesusudiuiidlodiudin “Bala” Usingnisaifenamn
avvieuliiiiuianaiynmvesnwilugiugiadeafienenagnifianunsaaiisnimdidiusan (Collestive
Memory) wagdmasionginssunisidenlssuusudluseduana

)
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Aflassfifoldindu “nrwnususd” veq Butterbear Aod1in “wade” ffiunandnuarues
fanarendiliaisztasdmsagnuns Tdiwiesiilng nguuiudeniwiniludeansBsveenderuatiaue uie
o1alffudiSen Wy Wmass gnaninass Wusfy dnvasnsldmeiindiZendalediuniessiene
wnanenuldegsainaned Wunsadedndnuaiinudnuariuniasss (Physical Identity Branding)
yilfiAnnsandidduindeds “nfwe” MlfAndunswusuddndmiaduifioatudringala
ﬁquLm'qf':é’qgﬂﬁﬂﬂLLmLfJuLﬁaLwaqﬁmwawﬁwaq Butterbear daidunaidnisituguaznane
mwuususlidusdusudortuivusudldtuirsales futomasdunianmas neagu

“Bovyasfinsunnenguinnaeuy wumas 9 uineadliuilas”
(Butterbear, 2568 : Online)

& = P ~ & q‘ Yo 1 & 2 & o .
nllawmataziuladn Butterbear danuddlanagldmimmadadunadadn 4 lunsdeanseiu
Wanae A nwi NIy IniiuY d1audIn1s9baas19ANLEaU eI E I IUNAUN WA NYAINIG
mMenmiteasan1sTuiimundaulazuand 1 lunngulddunain

4. naFsmsldaruaunun

nsfomsszarinauusudiugné Fedldniwndundesdiondn fufuuusudisanunsaadonisld
aendunagns adeanudiadly fugn uasvilignddvauefifauindeuusudiiaduiuas nnsuims

Butterbear ({unusudidoarsiugnetsasihiane vilfaunsaainaniuduiusinfugninle
Frsvdnvesuususfonisaiumaudlasmfufugnéuazdennromsinnaneaviiuedududngvdgs
AN waziaueiEassTemiiuediy “nMuin” wie Baby Talk/Child-directed speech Fadunsly
awileadannuantimuesusideinmsieaisseuinananenfuunluady wiosewitauusud iy
wilupy

willugsiniidugdeanslvifunusus Butterbear sonisifsuniefinsidennuisgndnay
fRuvouseasIwnuyguil 191 “dee” o1l
“ylor W anfusntuiitosns i fudn & @ snnfiiedutuiy uldeddinBuuundiiigey

a

viengviiuny wastiasmifesasnumilounnuiluiilindiuaeey liseniuas 2 veunumnaud

ltuteadussuzay @ Jamngretansn 0
131 : (Facebook : Butterbear.th, 2569 : Online)

“llsvnazidelasay Tullwilouiluluias #*limeAniniuniniowslaguuuind Mango TV fudis
' 4' b 4 " v o o v a v \ J za'
vaeqfinany WeLWynauiinuing quaties aeuteadiu aeunmwidudie @ vauramnALNINg 7
' v v v PN ' = o ' ' a ' v R .
grelifadldinefinundenumelnadeduaea lissnfuasesss ueuieudig & eaztr

flan : (Facebook : Butterbear.th, 2568 : Online)

“rgmUduiivian willouarutTuay 1059U atiutieaue Anesa Lancome Wuladns AUdLIA

| £ ' kask
dutiosouny & Ll
13 : (Facebook : Butterbear.th, 2568 : Online)

“fivdsauanoee ™ doshuduuinnnn luiigaildinefivdsiinies ¥ fivdahsnunnnuazasun
nnn dadladuwiieenaeuwuuiiviaaeny 9.9,
131 : (Facebook : Butterbear.th, 2568 : Online)
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uannasINUAYTEA 1 “Yoe” dafldrdn “doawe” Bndwillafiuusud Butterbear onlsiviliug
Tunusieafonslidedu “we” givdrin “doe” Wy “doaue” Taglumans 9 Femmazdsingguiuy
nslddnt “doaue” 41 q Muludernudu WodsuwunmslinveadnidniioglutsieiifnGonie
nueaununsliasTnuL asstudnuagngintsaivesuyudilunisnisamansenuminngnisalii
illeism si3ansenafenutefeassnunygedl 3 Fduuiuniausssulvefodunaitaieanuyiduguay
nsuanIAINBeuaY Meg1ay
“fpapiAnmiouiiulasdr <\ Siesdlafiynaunmndensozuinannngqqqqidesli
voupdmiunnidda £ & fladonusnedlagn 4 ougu Bala bifaseduiedilomaliinon: € @ ~6-
@.I&/N*A* % & 1X06]$ U xi++++ WAviaDAY UoaleAuAsy o 7
flan : (Instagram : butterbear.th, 2568 :Online)

“Ppaugag1NiINITUIUNINLAUL ALY UE & & Lanaundav uwalu1nn1yaunig

Nnilaery A s
9111 : (Facebook Butterbear.th, 2568 : Online)

“Uosueanasinddladeslan q Ar dsladeusdrafufiuzay toawedutasladles oy
A v PN \ 4
n3atlez § 9 uzazd 9 NnAw e
111 : (Facebook Butterbear.th, 2568 : Online)

ndeanufiegiagiiuldin euusuddesnisdeaisiessviudedianseulay wusud
Butterbear azidonldnaisnisdeansiiiu “nile” ssmwiuvuinude sunuuniiiunisldiig
“ffoe” way “donus” \Huassmumyguil 1 edashiane nadlinslésnussfimsiiglidanumang wu «
WVVO~B—@.!8//\[*/\/*V 12961 xi++++” \TumsAeansinue aun s vsi eun e s UL
qufisrifiafisignueadin Seioiiunnuidindiuasaruansidlituniiue vhliAeanusuiandt Brand
Recognition) lunguifam uagsiliiAndusunisnssiuingiidsnsifodnvdenunds Wlddudo e
wanen 1uusingnisaliifendn nsadedanuiaiiouiilaniazyana u3e Personification of Brand
Persona GadwmaliAnAuynitunesusiiandaninsdomadandadialy

nsidunuunyveadindssuluisnsiuusudaieguuuunslidnmuw s sviiug A fiae i
Anfloulunnniwunsgiu adedudnddslisinmigndes wu Made wiweldidusid Alala natsiae
nsasreimilaensidounvudeiianainveadin wse Creative Liguistic Errors Fadnin “Alala” Wunns
iduiidelufumiedatmin dedsusunumdslafumaauazvinudy sawludade Butterbear 19
F89919 Line Openchat iWuunannesulviniiueldnnneiuunuadusazdfinniu Snvaznisldniwiuem
vommilieidinsdnvurvesnwidnliiduiy Henislidasswunindes uagnisddlaaznadfaiie
BounuusssurAveindn w3e Intentional Misspelling sailufamsdennumneuuunsslunsaniuibes
dntesiiadsmnuininuazyilriAnersualiulunauunuady o7

“yaupndmivilalaugay dousiaups”

ﬁTammﬁﬁa%’ammﬁwiLuavuvmaﬁ’mmuﬂé’uiu Line Open chat w&331nn&U91ANITUARAT
Uszwadu aziiiuindadinisldendn “we” 1usessesnivinusudvesnuesdsznoududedniey
Huendnwaifitaiau d1in “deasds” luvdumiibunisvesarumsneannsillnginsiziudy wgilai
wadlamseldzumadla Judunmslinmuuusudifssduaumneintau

viior1in umiinends fiviluglidnin snunde 1wy

“Hoszdilagn  werydi dosaztunundody”

A “unwnde” Aemsdsunuudnwarmsnadidmionn 4 veudndndidaliannsaoenides
AdwsiTnaudeuls Wudnvuryesmsangunenad vienmsmuildes JadusssumAvesiannnsnis
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mwludnidn nsfiuusus Butterbear thanwae thinusuldiuanwas ddovemiliiug sunsldmundoans
Tlmdeailfieldodnaundy eduiuninuldssavemiueldodnuuuiou venanddsullas
5193103 (emoji) Useneudszlea iudniendnvainilslunisieasinudonruununannasusing 4 ves
wiliwewuiy mndeanuiiegrdnaduasfiuldindsludvsenevetanainvany sludmari udnvay
nsfoorsunimnddndudulumsdeasiuisnusiulitaounndaty uiweinasdonsludsuiila
Wiedefaniwsn sunililededanues viegudniing q unudnihvienisuantensualvesiatesegiaue
nasn1sldBlu iVl RnnaAnersuaidauniendesnudeanuiiiiuldietu venainidamunisly
Frdnusuazassgunumsaindes sadudnuaenisiuideninuiidonegrannlunisiusiiude dau
saulatluiagiu 1w
“Auenilleennldls FeunvwinludesudeGuuw B2 09>
i : (Facebook Butterbear.th, 2569 : Online)

“Groninilutdesdldlsadeunens msiznitaziuse. Shuseegry N
9111 : (Facebook Butterbear.th, 2569 : Online)

o

Wil finsldsurssaenaiinegnedla LwaaammﬂﬁvmaﬁaiuuavuJumimaummamwmmaaﬁq
dhidesliiusasnes Wy
“peaiuusnisiae... uiliilaliisen =9
A8A1 11NN uaaLumjaumnﬂﬂﬂaaw,aa'%'luuw --’\W
wiuildeeslsas ﬂumamummmmaaaama an

i : (Facebook Butterbear.th, 2569 : Online)

Mndennuiingis d1i1 “udu” delaldsurssagning unuissugndln “wfu” saviedn
“fnnnn” AlsgULuuMIE I shusuunsaIndes uarninfiuglassagndeiiitesssnsaluniseu
unumsRuiedagndas 1 “un” natswenitenisdans “duflesmsiut” (Typing Accent) fifuiondnual
wNzAIveImiliug

5. mslénwiiniaueidavinliin “gaduladunwevdy” iwiomas

3aduladtuAueugu (warmth Appeals) Anseugulusulavun nunedis esualduseuleu
sauflsnsnevauosmienienin Wusrsuaifiied uegrssimiudedauin aruduiuslunsouns
pwduiusduilou neliAneisualiuanusn emuay aagifle mspensy vemmmaynauu (Aeudles
WIENeY WAz e 3ade, 2567 : 18) WUTUA Butterbear a319gaduladuanueuguiiun1sliniwmaind
villue Wdatund viond] (Juauidnifidiuunainnislinivr wililiaiwiannislavanlaenss
uALusus Butterbear viludsiisngeently fufelintwiatrsgnduladiuarmevguinuiiomasiiuans
anvaugiamzyemilive

nslddesaunnvesviliuefulnaviiaueaudouteudounuy uay ganunidloidouefife
nnAuLALD Feaanndesiudnuuzueinis “Fale” MPunvnusudiidaign nisldnvuiiededs
Anusoudendeunutazanuilefideanisdsiuluimnauegiaue sivlinmdnvaivesdiunanen
uillusuazuusus Butterbear fanuiulnsianzluiomasusaznnasveniiuefinsladonondnuay
N GR PR P LR

wia dn¥nslelai

wndnidlal wrselsnegus§ife auakuuliin veualasnldlyndnla

16 9 Wuue only friend Bidndudes only fan  lemsuwrunansewmnilow Alllaumudila

(Butterbear, 2567 : Online)
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AumInsvesiomaniou “idnlnulld wiseld$nogus Slva” Wunisuansaulaidulaly
dnwazveany 1agassiuadendiin “ddn” lulagnuidiunield wiliiiazedials nilwefda “so” dae
aundslinnauandnau Wunisuansanuteud aeandosiuidemasnioudeludn “quanuulain
voudldsnlilandnla Womamouiuansfennudonnuidusgsds dwd ve “ua” Tasnlildndnla
Aevelvlaniiuedlonmalasnvielasuaiiusn wazveiisslindnlalviviiueeanine wudeiiuiou
delu Ao “ld 9 1Uuud only friend lais1dudes only fan” Afnsiduddoruunaniosudmiuglng
Wuna¥Bn1sanvieumuidundivg (De-commerdialization) Winaeruanuduiusiivianslanuuiinann
Aafliofiadne “armeudu” Wituifuans nedwandiiiuarlsildimmussouddaiuluninisies &
Hu “uiow” funnau Wewd “Idmsusunansemnilew Aldlaunudaiala” fomaiuansdiuds
arumantafisndnioswituresiiue Aeveedilfiiufiounamnaumn wiwedidn “Liaumn”
wd7 Wunaidnnsadrennuduiusuuulinseunses (Unconditional Positive Regard) Sa1duiladuddayd
a519nnuUaenfen1adniven (Psychological Safety) Winduruadu suindugaduladiuainuevgu wax
ufoufamudeutiondouny uiilies wirrumidududaludenrumiiesiaiandla masie
axviouliiiiunmdnwalvomiiueiseulou waziiudanuusisouddennau il “sund” “wewd”
Ananuddnduguaziinaugnifusuuuiuiuniiuem nfudeanudlaas S e luaudondady

v

Unngnisaltiazvieuliiiuianudiiavesnisdearsuusuafiivdeuainaniuzdudl (Commodity) lud

o

anuANNFUTUSITFIAN (Social Relationship) agneauy sl

was Fala

& oo o & Ao o = a a o ' &y
sgnuiiingala ssnilunduinla fdlasaziiu Taswnduanisely dusgnseillilylvy
agduiingale egilusevdulianely wlwadniuseiuaziuld Wineananidiwdala

(Butterbear, 2567 : Online)

was Bala iumasiidefnnuussaudfiviiuedliiugils vioo1vazianzasd “dundl” “viewil”
Aldnflusuansanusisloweganuussauiikiuiomas “esrnidudiingala esrniduiiduiila” wey
“og\Huiiindala ogifusessulianaly” fdefanisvoulidudifefavdoinislovesgilamas uazdn
wuIAnng “osnegiuiion” vemiiuefiaonadostumas “irindfolaid” luifomasiii “ddlasosidiu
lasiwnduansely Suagassillailulnu Ao wiliueuansaruddlainduey “ognsaiilailulvm”

dufinalavennas indelil uazimas Bala Ae Waaoawadddih “ud” fouansanudonny
wazUssnuiflaglividmovumuremiiusdudeatu nisadalddii “ua” drdoanuiliinnumang
adnpfuiaesnasie “voudlddnlaldndnla” a1nimas drindelald war “ufwddnfusodursbuls”
wanafennuUsauiiagyinld “ifiow” wie lasdnaufindiueviadleduiinugedumindu Tneniiue
hﬂ,mummmmmqau‘lmammq n3Ednuadovosmiiusiiuunmasisdosnasiiudenanumng
wuifeatuil silduusud Butterbear ansamwilusiigflensuaiuazauianinAnlaaie uasAulagfinmm
aanudneugulushle shlfinmdnuaiemiiusudausanniulugn

Wag Nangu

favyariinausinenguinniague Wit uinaaisliuilas
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Abstract

This academic article aims to analyze the relationship between vote buying and selling and
the quality of Thai democracy, as well as the direction of that relationship. Utilizing a documentary
research methodology, this study analyzes relevant literature regarding vote buying and selling and
democratic quality in Thailand. The findings indicate that the relationship between vote buying and
selling and the quality of Thai democracy is negative and inversely correlated. Specifically, high levels
of vote buying and selling result in low democratic quality, whereas low levels lead to high
democratic quality. This inverse relationship is driven by five key factors: 1) The distortion of the
public's will, as citizens lack the independence to express their true intentions; 2) The compromised
quality of votes, which fosters corruption; 3) The prevalence of policy corruption; 4) The system of
checks and balances is undermined, as vote-buying compromises the independence and
effectiveness of oversight regarding the exercise of power. 5) A monopolistic political system emerges
that shuts out opportunities for the new generation; individuals with substantial capital and
established politicians embedded in patronage networks are far more likely to win elections than
those who possess knowledge and ability but lack financial resources and patronage connections.
Keywords : Thai Politics, Vote Buying and Selling, Quality of Democracy
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