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Abstract

The objectives of this research are: 1) to study the relation of the personal
factors toward working behaviors of personnel in the Sub-district Administrative
Organization in Muang Phichit District, Phichit Province, 2) to study the motivation,
effected the working behaviors of employees, 3) to study the problems and the way
to develop that motivation on working behaviors of personnel in the Sub-district
Administrative Organization in Muang Phichit District, Phichit Province.

This research used the mixed methods between quantitative and
qualitative research. For the quantitative research, the sample survey were personnel

in the Sub- district Administrative Organization in Muang Phichit District, Phichit
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Province, selected 224 person from 510 of population. The Simple random sampling
by using Taro-Yamane and data were collected by using questionnaire with the entire
confidence value was equal to 0.972. The data were analyzed by using Statistical
Package for the Social Science research and the descriptive statistics consisted of
Frequency, Percentage, Means and Standard Deviation. The hypothesis was examined
by Chi-Square test and Pearson’s Product Moment Correlation Coefficient. The
qualitative research applied In-Depth Interview from 18 key informants by collecting
through the structured Interviews Form and analyzed through descriptive technique.

The results revealed that

1. The relationship between personal factors and performance behavior of
personnel of sub-district administrative organizations in Mueang Phichit district Phichit
Province found that personnel with gender, age, education level, position, duration of
work income per month There was no relationship with the performance behavior of
the sub- district administrative organizations in Mueang Phichit district. Pichit province.

2. The relationship between motivation and performance Behavior of
personnel of Sub —district Administrative Organizations in Mueang Phichit District Pichit
province Found that overall motivation had a very high level of relationship (r= 0.861)
when considering each aspect, it was found that there was a very high level of
relationship 3 aspets in the discipline of work(r=0.844) human relations (r=0.818) and
creativity (r=o0.766) respectively and have a high level of relationship was the
responsibility (r=0.74) With all aspects having a statistically significant relationship at
0.01 level.

3.Guidelines for developing incentives that affect the performance behavior
of personnel of the sub-district administrative organizations in Mueang Phichit District
Phichit Province 1) policy and management guidelines should be established to cover
all positions. 2) management should have a vision, open to listen to the opinions of
the personnel and sincere in solving various problems 3) the duties and responsibilities

should be defined appropriately and there were procedures for standardized
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operations, not overlapping 4) should allow personnel to be responsible for the task
that was appropriate and open to the opportunity to use creativity to apply in the
work without leaving the rules and regulations 6) In practice and evaluation of work,
the moral system should be used for transparency. 7) the principles of good
governance should be used in the implementation of the government to be more

concrete.

Keywords: Motivation, Performance Behavior
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