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Abstract

The purposes of this research were to 1) study the operating conditions of
the student caring and support operation systems in Phutthamonthon group school
under Nakhon Pathom Primary Educational Service Area Office; and 2) find out the
guidelines for the student caring and support operation systems in Phutthamonthon
group school under Nakhon Pathom Primary Educational Service Area Office 2. The
research methodology was divided into 2 steps such as Stepl: the studying on the
operating conditions of the student caring and support operation systems, 175 school
administrators and school operating teachers were drawn to be the sample of the
study. The research instruments are a rating scale questionnaire with 5 levels with a
reliability of 0.98. Data were analyzed by percentage, mean and standard deviation;
and Step 2:  the finding out guidelines for the student caring and support operation
systems by using focus group discussion in content analysis. The results were found
as follows: 1) The overall operating conditions of the student caring and support
operation systems was in the high level. Considering in each aspect, it was found that
the aspect that had the highest operating conditions was knowing each student
individually, and the aspect that had the lowest operating conditions was student
screening. 2) The guidelines for the student caring and support operation systems in
Phutthamonthon group school under Nakhon Pathom Primary Educational Service
Area Office 2, should actualize by: 2.1) Knowing the individual student: schools should
have a system for collecting individual student data that was systematic. 2. 2)
Transferring students: schools should have a summarize and create a database of

expert in solving various problems. 2.3) Prevention and problem solving: schools
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should organize activities that promote relationships, schedule remedial teaching,
promote aptitude. 2.4) Student Promotion: schools should set the activities to
promote and have a calendar to follow the student support system. 2.5) Student
screening: schools should have a meeting to explain to parents for understanding

student screening results in order to participate in screening.

Keywords: Guidelines for the student caring and support operation systems,
Phutthamonthon Group School, Nakhonpathom Primary Educational

Service Area Office2
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