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Abstract

The objectives of this research were 1) to study the level of good
governance; 2) procurement process factors; and 3) problems and proposing
guidelines for enhancing good governance in the electronic government procurement
process of the Subdistrict Administrative Organization in Chiang Mai Province. This
study was quantitative research by distributing questionnaires with the confidence of
0.965. The sample group was 252 people out of a total population of 623 people by
simple random sampling. Taro Yamane's formula was used to calculate. The statistics
used in the data analysis are frequency, percentage, mean, standard deviation, T test
and Pearson's correlation coefficient. The results showed that 1) the level of good
governance in the government procurement process by electronic system of the Sub-
District Administrative Organization in Chiang Mai Province was at the highest level,
2) the electronic government procurement process factors related to the level of
good governance in the electronic government procurement process of the Sub-
District Administrative Organization in Chiang Mai Province were at a moderate
correlation with statistical significance at the 0.05; and 3) the problems were found
that the staff still lack knowledge and understanding of the operation, lack of
coordination between budget departments in the implementation which were also
determination of the procurement method. The agency also had a monopoly on the
original contractor. The power to make procurement decisions remained with
management. For the guidelines for enhancing good governance, it was found that
training should be provided to develop knowledge on procurement regulations for
workers. Procurement performance should be monitored and evaluated. There
should be building knowledge and understanding about the principles of good
governance for executives and staff. There should be providing opportunities for
people to participate in procurement. The system should be developed and a

procurement manual should be made easy to use.

Keywords: Good Governance, Government Procurement, Subdistrict Administrative

Organization, Chiang Mai Province
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