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Abstract

This research article aimed to study the success indicators of off-site
operations of employees in the new normal offices with simple random sampling by
selecting accidental sampling. The sample size used in the research was set to 20
times from the observed variables. The tool used was an online questionnaire
through the process of creating and checking the quality of the tools to get quality
tools, the reliability coefficient .985 and the straightness .984. Data were collected
from the sample group who worked in both government and private offices. A total
of 240 samples were received. Data were analyzed by linear structural equations.
The results showed that the success indicators of off-site operations of employees in
the new normal offices consisted of 1) intellectual capital was human capital and
organizational capital; 2) long-distance working factors were supporting resources and
organizational policies; and 3) success goals were quantitative success, qualitative
success, time success and cost success that were consistent with literature and
empirical data with p-value = 0.043, GFI = 0.98, CFl = 0.98, NFI = 0.99, IFl = 1.00,
RMSEA = 0.056, SRMR = 0.013. It showed that there was consistent with literature and

empirical data.
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Disease 2019 (COVID-19) ulsafindedunsne wagldimunmnsnisiuaisisagy e
andnsanudedunsduiadesenisiussezriiamedeny (Social Distancing) viloan
Tomaldsuide dwmalinmsisediavszdriu Fanisvieu Famadou weedisludinm
AnmsUiudsungnssumsssstiniialuanifitu 383 3aguuuutldléviili fauly
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FUslun19798 Usznaunie@iulsdase (Independent Variables) 2 @auus
laun 1) nunadayayr (Leif Edvinsson and Michael S. Malone, 1997) {alaanndaudsids
Usedny 2 dauds taun uuywduasyuesanis 2) Jadelunisvinausseslna (T.
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Beauregard et al, 2019) i n3nennsfiafuauy uay Wlsuiwesdnig drududsauniy
UnuwfnUszans nnuesnu (Efficiency) a9Uinasigunazlnaiuuu (Elmore Peterson,
Edward Grosvenor Plowman, 1989) 1 usiauusaulududmuiganudniave sy
Usgnouse Aunmeany Uiinany narildluau wazaldane Wunsiaanudusad
nmsvhau feeasdendeluil



1381939839013 U 5 20Uil 1 (UnT1AN-NUANTUS 2565) | 261

1. numadyan

numsiyadunuifiunumiiddglunisinnisgsie lunisadrequan
psmsuazasnulfiuTsuegadsduliussia lnedanuinihmanaluladdanasie
AnuAasumsilaya (Cheng-Jen Huang and Chun Ju Liu, 2005) n153deasaifnyily
2 93AUsENoU A Yunywd (Human Capital) WAy YUBsEINT (Structure Capital) il
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(Leif Edvinsson and Michael S. Malone, 1997) 2) Nu84ANS Lﬂuiﬂiqaéjwﬁyugmmaﬁ
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Y9409ANT LU AnSURT AvAnS Audun1ssdn wieananen1sdn Wud (Aino Kianto,
Pia Hurmelinna-Laukkanen and Paavo Ritala, 2010) lngvuesfnisaanasiayacuasiils
WABIANS (Ming-Chin Chen, Shu-Ju Cheng and Yuhchang Hwang, 2005)
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Uﬁﬁ@muuaﬂﬁgqﬁamwLnﬂﬁauﬁ'mmzam (Neal Ward and Ghasson Shabha, 2001)
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AvAuN1syusseslnalailuegaf (Alan Felstead, Nick Jewson and Sally Walters,
2003) 2) ulsu1e3AN1T (Corporate Policy) L utladedaiuidnaneonginssunay
UsgAvBamlunsufiRan fuimsssiugafesdiulouiefidudn Jiudsunszuaunis
vy Wannwgnidnaulunisldssuunisioumislg waglindneuiuladinig


https://onlinelibrary.wiley.com/action/doSearch?ContribAuthorStored=Felstead%2C+Alan
https://onlinelibrary.wiley.com/action/doSearch?ContribAuthorStored=Jewson%2C+Nick
https://onlinelibrary.wiley.com/action/doSearch?ContribAuthorStored=Walters%2C+Sally

262 | The Journal of Research and Academics Vol. 5 No. 1 (January-February 2022)
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Sonadiiufinas (Management by Result Oriented) (Viviane Illegems, Alain Verbeke
and Rosette S'Jegers, 2001)
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mmﬁqwa%Gfaqﬂﬁm%w%cﬁm%“w?mi 2) USunau97u (Quantity) #1809 919U
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Aunsusuvsodmmedingdd sudinisuimsnandeliliusmnanunudnmed
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AU NUr189R2T TAT A 1uMdn SMART Objective 48381 NITUANENTINNT
151NN lAlkA ANANIELRIEAY (Specific: S) anunsatluTanan1suuanule
934 (Measurable: M) @11150U55quad59ldl (Attainable/Achievable: A) fiA11uau934
Juataldl (Realistic: R) waganunsoldTananisujuaauldnielunai i fmun (Time
Bound: T)
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N5¥UIUNTT (Process) Aredadunishausseglng wasnadnsidaanis (Output) fie
Wmneaud s


https://link.springer.com/article/10.1007/s10902-019-00196-6#ref-CR50

1381939839013 U 5 20UR 1 (UNT1AN-NUANTUS 2565) | 263

msaunsesdiouaznsivgounanImaiade semsaiauuaounuoeulatl

sudiunslu 2 swee foil

sveedl 1 uuuasunmatiuse fensAnwienasuazasuidulseifiuddy
sonntu thlvdumualilidoyaddyangiviuifvssdunansfoaoulusadnig
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melurasiadin (Internal Consistency) Tngldandudszanssarnivesnsauuin 985 39
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sampling) femsldLuvasunmiiiiunszurunsganmdanan adaduwuvasunis
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9819 ﬁ?fqLﬁuﬁﬂﬁﬁ’ﬁqmiuﬁwﬁmmﬁgqmﬂ%’guazLaﬂﬁau Wudedidnnsetndludamingau
719 9 IngaANeULATIER bR o ULUVERUNIY YsedwmakuUaaUnNlUgINgNAI8E1e YN
InlasuAmaunaUALLT 311U 240 AU UAITINTIAABUANANYTAUVILUUADUNY iU
wlinszideyasiely

N9ATIZITEYS Wlevhmsnaaeust Tafinaun unadeyeyr Yadelunis
yauszerlng wazitmaneaudnie danumneaufiasduddiannudiialuns
UftRnuueniidevesnguninanludineu lugaunilu viold vuisedidenldineda
Tumaaunislassadiadadu (Structural Equation Model: SEM) i ensavaeuinluing 1
ad1sduannmuussansuiimugndes sntoeiiieda WenSsuiteutudeyaids
Usedneg Tneldnrswaunlunaaunislaseadienasisnisuuvaestuneu (Two step
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Approach to I\/\odellng) (James C. Anderson and David W. Gerbing, 1988) I nan13
Azl 2 funou fio Sunouusn aseaeulumansin (Measurement model) {uns
ATIRdRUANUMNIzALYRtaYanauinlUTATwilumaaunisiaTEing Arensnadey
auduiusvessuUsdunld (faen ndudan, 2557) Funeuiiees Sinsreilunasduns
Tnsead1aidadu (Structural Equation Model: SEM) iansaunauaenndeseslunadi
fiautuiutoyadsiszang Tnsgrnddriauaenndosadina

a o
dyunanisIay

1. Aedefmdinanudnsalunisujifauueninwainguninauludiinau
gAUnFlu Walssadruanadesaantumdes agulanal

1.1 s danunadeyay agluseauuin (X =4.19, S.D. = 662) Usznausag

o

U998 2 du WesdduauAnadsuniumdes Ae Nuuywd lagliauddyiuaiiy

Sulinveusonudnsavesuvaaniinau (w53glalddugns) wazvuesdnis lagl
pudfyiuszuvasaumaniianuniovativayudayalintiniueggnsisaas s,

1.2 s dadmudminemnudisa agluszaun (X =4.10,S.D. = .819)
Uszneuseanudiia 4 f1u Beaddumuaiedsunlunides fe 13aaunmlagl
awdffunistawmaiansmadliianuasanuazsindanntu Waaalagls
audffunsnaRuussnaniielildusinanumnudmuefdnsdvualy G
FunueildaelaglinnuddydunisldnineinsegausendanasAuafian uagid
Usuaay nelianuddnyfunanuasanmuimuadedisufuainueindevesny

1.3 faisadadelunsiusseslng agluszavin (X = 4.05,SD. =
827) Usenausielade 2 du Besdrdunuanadeunnlumies Ao Weuessdnisiagle

[

ammdAyfunsatuayuiiudavesuinissedugs uag ninensiiatuayulagly
auddyiuiineluladfidesuesonisldon nilhvuaasadiidie
2. mami’imeﬁmmaamé’awaﬂmLmaﬁﬂ’wmﬁuﬁ’u%’amaL%aﬂﬁz%’ﬂﬁ 213
wiatialunaann1slasIasI9aLEy (Structural Equation Model: SEM) Hnansiauluwea
aunslassadreneisnisuuuaesiunou Immamiumwwwm 2 funeu Ao Avavd0U
Tuwanisia uwasieseilueaaunsiassadianuadu &l
2.1 Fumeunsn nsvaeulinantsin (Measurement Model) N15M533d8DU
AumINzaNvesdayanawihlUIinseilumaaunislasaine Mmen1snageunsEuRus
YoIRmUsALNAle MslunIndanduiusuaaiiasdu (Pearson Product Moment: PE) Tag
finansnsndeuauINzauesieya fe luinailaddinanudiiusiuegraiidudfy
fseu 0.01 Aruduiusuuuiiamafetu (Fanuduiudiduuan uwasiideuduius
laiiAu 0.80 Arduysal vililaiiAnan1ie Multicollinearity Yude dauusdaselad
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ANMUFUNUSAULBINDU UNNTANUFUNUSTULBINIULAL dInalminANUAaIAmAsuluns
NAABULUAS NANITILATIEVNINUALARNIINLURaNaS19T Tanumunsauiiauldlglunns
AATEAlIAAELNTIATIAS LAY (Structural Equation Model: SEM) sialu fam15199 1

M99 1 HANIATIVHOUANILVLNTANVDITDYA

fauus TA1  TA2  TB1 TB2  TC1 TC2 TC3  TC4
TA1 1

TA2 7760 1

TB1 7197 876 1

TB2 7517 8agT 8727 1

TC1 687 758" 7607 788 1

TC2 633" 675 701 7090 848" 1

TC3 6237 676 717 726 864 903 1

TC4 588" 6517 687 684 809 869 878 1
Mean 428 411 402  4.08 414 410 4.11 4.06
S.D. 625 779 861 849 857 856 860 879

** Correlation is Significant at the 0.01, Bartlett’s Test of Sphericity = 2348.735,
df = 28, p-value. = .000**, Kaiser-Meyer-Olkin Measure of Sampling Adequacy = .927

<01 uaYwd = TAL AUANSUTIRNN =TC1
YUBIANTS = TA2 U FGUIE RN I ThY =TC2
ninensatuay =TB1 ANudISATaIa =TC3
WleU1e83ANTg = TB2 Anudsausuuaildine = TC4

2.2 Fumoudides n1siasizilanaaaunislassadradadu (Structural
Equation Model: SEM) fewnauiiiildlunisnsivaeumnudenadainaunduvedlung tng
o1#eTUsunsy LISREL assil nansamaseuuaniivlassadranuduiusifanauagna
senIdakUsdassuaziulsau loun umedga Jadelunisitnusseslneg uag
Wvneanuduie ildunannsnumuissanssuiifendes Usngilueaiaig
denndsiutoyallislsedny nefansannuinueivewas (Joseph F. Hair, etal., 2010)
Tngldnansiansanduinnusenndsedumainamuniy Sl pvalue = 0.043, GFI =
0.98, CFl = 0.98, NFI = 0.99, IFl = 1.00, RMSEA = 0.056, SRMR = 0.013 Gaflaanuaonndaq
funssunssuuazteyaldsusednyg dnumsinasiidmun egslsAmuazifiuldiugiind
p-value fftipanii .05 1Nt LAdNNIaRNTIANERRARDIYEslLLAaR BN lHaINAY
ANADAAGBIBY 9 Ao GFI.CFI, NFI, IFl Waz SRMR fii1um1uinauel James Peugh and
David F. Feldon, 2020; Muhammad Anwar and Syed Zulfigar Ali Shah, 2020) 323849 AN
RMSEA ifiA A 05 sndntios wdliifu .08 wiriuitlunadauaenadesiudoyaids
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Uszdnwlusgaunely 1WuAuW (Addamantios Diamantopoulos and Judy A Siguaw, 2000;
Schumacker, Randall E. and Lomax, Richard G., 2010)

3. Mtz inguszadnsitaifefnwsiianudisalunsufife
uan ﬁé?wamajuwﬁmmiuﬁﬁﬁmm gaundluad nudn nunedygr Jadelunisieu
szaglna way Wmunganudusa fanunaunduiutoyaleuszdny ldnansmeaaust
Gumsaruduiusvoduinaaumslassaadaduiiiaundu fnmd 2
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TORPQ [=0.10

T

nunelayeyn = INTeL Yadulunisvieusserlna = iNrLU Whnngaudusa = SUCCESS

VLYY STHUCA  miEmensTeuayy =TovP awdnSudnmnw = TQULS

YUBIANIT  =TORCA  wlgUIgRIANIS =TORPO e wdnSATeSine = TOUNS
AnudISuTaIa = TTMS
ANudISIY = TCOss
sunuAliang

awdt 2 Eunnnuduiudvedunaaunislassadradaduinamngy

a2 Wivldrndunieanuduiusveslumaaunislasiadad adud
WA uanfanUsste 3 fauus suluusasdusddudsdunaldussdusznouiia
mmaﬂ%ﬂuﬁa%ﬁ'ﬂmmﬁwL%fﬁﬂuﬂ'ﬁﬂg'jﬁ'@muuaﬂﬁ@?qsuaqﬂ&juwﬁm']ﬂuﬁﬂﬁmm gAUNR
Tnile Tnesuunduses fil

Frumumatin Usznoude 2 1an Ae yuwysd (THUCA) uasyuaidnis
(TORCA) 6’?13Lﬂuaqﬁﬂizﬂauﬁﬁ'%amumqf]@m (INTEL) Taedian Factor Loading tag R?
Wwindu 0.81 (R? = 0.88) uaz 0.79 (R* = 0.86) AuawU

futiadelunisviussezlng Ussneudae 2§80 a Ao niwennsiiaduayy
(TCOMP) wazuleuiwasdng (TORPO) dudussAusznauiinvestladelunsvausseslna
(INFLU) laadi@n Factor Loading way R 1v1Au 0.81 (R? = 0.88) wag 0.79 (R? = 0.86)
AUAIAU
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Frutdmneaiudinds Ussnousae 4 i fa de Audnsad Ui
(TQUNS) anudi5aidangaunin (TQULS) Anudnsasiueal (TTIMS) anudisaiusiuny
anldane (TCOSS) Fadussrusznouiinvasaudnsalunisveuszerlng (SUCCESS)
1neilAn Factor Loading Wag R? windu 0.77 (R? = 0.94), 0.70 (R* = 0.77), 0.72 (R? = 0.80),
0.69 (R? = 0.72) Mua1AU

2AUTIENANITIAY
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Lakazg319 (Ming-Chin Chen, Shu-Ju Cheng and Yuhchang Hwang, 2005) fimuan U
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YDIUIATUOTLIEY (British Airways, 2008 Snedisluiaianwal waudge, dens auaw, 2559)
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