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Abstract

The objectives of this research article were 1) to study the level of
motivation factors; 2) to study the level of performance efficiency; and 3) to study the
motivation factors affecting performance efficiency of Khok Samrong Subdistrict
Municipality personnel, Khok Samrong District, Lopburi Province by collecting data from
the sample group using Yamane's calculation formula, including the personnel of Khok
Samrong Subdistrict Municipality Khok Samrong District Lopburi Province, 135 people.
And simple random sampling from a population of 203 people was conducted to
determine the sample size. The tool was a questionnaire with a reliability of .984. The
statistics used were percentage, mean, standard deviation and analysis of multiple
regression. The results of the research revealed that 1) the level of motivation in terms
of motivation factors, overall, was at a high level. When considering each aspect, it was
found that motivation factors for success at work was the most, followed by the nature
of creative and challenging work. The responsibility in work was the least. The hygiene
factors, overall, were at a high level. When considering each aspect, it was found that
the relationship between people in the organization was the most, followed by
governance and the aspect of job security was the least; 2) the level of operational
efficiency, overall, was at a high level. When considering each aspect, it was found that
the aspect of work quality was the most, followed by operating expenses and the
aspect of work load was the least; and 3) motivation factors affecting the performance
effeiciency of Khok Samrong Subdistrict Municipality personnel, Khok Samrong District,
Lopburi Province found that in terms of the motivational factors, job responsibility was
able to predict 12.6 percent with a statistical significance of 0.05 and in terms of the
hygiene factors, supervision and working status can predict 24.4 percent with statistical

significance at the 0.05 level which can be written as an equation as follows
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Motivation factor = 3.407+0.384 (job responsibility)
Sustaining factors = 4.106+0.370 (supervision) + 0.238 (working status)

Keywords: Khok Samrong Subdistrict Municipality, Motivation Factors, Performance
Efficiency
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