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Abstract

The purposes of this research article were 1) to study the level of
opinions of service recipients towards the competency certification assessment of
Singburi Skill Development Office; and 2) to compare the opinions of service
recipients towards the competency certification assessment of Singburi Skill
Development Office classified by individual factors. The population used in this
research was 107 people who received competency certification assessment. The
tools used to collect data were questionnaires with a reliability of .980. Statistics
used in data analysis were percentage, mean, standard deviation, statistics, and
one-way ANOVA. The results of the research were as follows: 1) the opinions of
the service recipients towards the competency certification assessment of
Singburi Skill Development Office, overall, was at the highest level. When
considering each aspect, they were the aspect of the criteria and qualifications of
the service recipients, the aspect of providing quality service and service and
service quality by sorting the average from the most to the least; and 2) the
opinions of the service recipients towards the competency certification
assessment of Singburi Skill Development Office classified by age, education,
occupation and work experience found that there were no significant differences.

There was statistical significance at the 0.05 level.

Keywords: Level of Opinions, Competency Certification Assessment, Service
Quality, Singburi Skill Development Office
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